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CoBepuieHCTBOBAHUE CUCTEMbI YIIPABJIEHHSI IEPCOHAJIOM B 0aHKAaX BTOPOTro
YPOBHSI HA 0CHOBE MOTHBALIUU TPyaa

AKTYaJlbHOCTh T€MbI HCCJIEI0BAHUS. B COBPEMEHHBIX MOJEIAX PHIHOUHOU
SKOHOMHMKH OaHKOBCKAasi CHCTEMA TOCYJApCTBAa HWIPAeT BAaXKHEHIIYIO POJb B
(hyHKIIMOHMPOBAHWUH SKOHOMHWYECKOTO MEXaHW3Ma, OHA MPEACTABIISIET COOOMH, TO
CYyTH «CHUCTEMY KPOBOOOpAIEeHUA» SKOHOMUKHU. [IOBBIllICHUE 3HAUCHUS YIIPABICHUS
MEPCOHAJIOM B OOIIICH cucTEME yNpaBiaeHUsA 00yCIOBIEHO, TPEXKAE BCETO, TEM, UTO B
YCIOBHSIX TMOCTHHAYCTPHAIBHOW HSKOHOMHUKH TPYJIOBBIE pecypchl B (dopme
«UYEJIOBEUECKOTO KamuTajda» HAYMHAKOT WrpaTh PEHIAOIIYI0 POJb CPEeau JPYTux
(hakTOpPOB TMPOW3BOJCTBA, PKOHOMHUYECCKHE PE3YyJbTaThl OAaHKOB BCE B OOJBIICH
CTENICHU 3aBUCAT OT CONMHUANBHBIX (PaKTOPOB (YIAOBIETBOPEHHOCTh TPYIOM,
MEPCIEKTUBB MPOGECCHOHATBHOTO pocTa W T.I.). Ha 3HAauMMOCTh CONMAIBHBIX
dakTopoB ykazan takxke [Ipesnnent crpansl H.A. Hazap6aeB B cBOEM BBICTYIUICHHH
«CouunanbHas moaepuu3anus Kazaxcrana: nBaanarh maroB K oOLIECTBY BCEOOIETO
TpyAa» OTMETUB, UTO «OT PEIICHHUS COLUMAIBHBIX BOMPOCOB 3aBUCUT XU3Hb W
Ka)XJI0/ITHEBHOE CAMOYYBCTBUE BCEX IPAXK/JAH HAILIEH CTPAHBI».

Opnna, u3 HanboJee BAKHBIX MOCIACIHUX Pa3pabOTOK B O0JIACTH YIPABJICHUS
YEJIOBEUECKUMU PECYPCaMU, CBSI3aHA C CO3JJaHUEM MPOrpaMM U METOJIOB MOBBIIICHUS
kauectBa Tpyaosoi ku3Hu. J[k.3. Xexman, JIJK. Jlnoiim Cartn onpenenstot
KayeCTBO TPYHOBOM JKU3HU KAK «TY CTYNEHb, 10 KOTOPOU YJIEHBI POU3BOACTBEHHOM
OpraHu3alliid MOTYT YJIOBJICTBOPUTh CBOM Ba)KHbIC JIMUHBIE MOTPEOHOCTH uEpeE3
MOCPEACTBO UX pabOThl B 3TOM opraHuzanuun». M3BeCTHO, UTO BhICOKAA MOTHBALIUSA
nepcoHaa SBJAEeTCS BAKHEUIIMM yCIOBUEM ycrexa Jaro0oi opranusauuu. Hu oana
OpraHu3alusa HE MOXET PACcCUUTHhIBATh HA YCMOEX, €CJIM OTCYTCTBYET HACTPOM
pabOTHUKOB Ha pabOTy C BBICOKOW OTAAQuel, UX 3aUHTEPECOBAHHOCTh B KOHEUHBIX
pe3yapTarax TpyJda WU HUX CTPEMJICHUE BHECTM CBOW BKJIAJ B JOCTHXKCHHUE
MOCTABJACHHbIX [eyiell. IMEHHO MO3TOMYy Tak BBICOK HHTEPEC PYKOBOIUTEIEH M
UCCaeoBaTeACH,  3aHUMAIOIIMXCS  yOPaBJACHHUEM, K  H3YUYCHUIO  MPUYMH,
3aCTaBJIAIONIMX JIIOAEH padoTaTh ¢ MOJHON OTAAUei CUJI U B MHTEPECaX OpraHu3aluu
[Kubanos A.A.,2003, Becnun B.P.2009]. OcobGennoctu 0OaHKOBCKOrO Tpyaa
oOyCIIOBJIEHBI emie U crennudukoit 6aHKOBCKOTO Jeia, MOATOMY H3yUeHHE MpoOiieM
yOpaBJCHUS MEPCOHAJIOM B OaHKaX BTOPOrO0 YPOBHA, W TMOUCK MyTeH ero
COBEPIIICHCTBOBAHUSA SBJISIFOTCS OJHUMHM M3 aKTYyaJbHbIX 3a1a4 3KOHOMHUYECKOM
HAYKH.

[Heab0 aUCCEPTALIMOHHOTO HCCJAEI0BAHMS SABJISETCA AQHAJIU3 COCTOSHMS
CUCTEMbI YIIPABJICHHUS TEPCOHAJIOM B OaHKaX BTOPOTO YPOBHA C MNPUMEHEHUEM
KOMIUIEKCHOTO MOJX0/1a, BKIIOYAKOIIETO U3YUYEHHUE KOJMUECTBEHHBIX, KAUYECTBEHHBIX



U COIMAJbHBIX TOKa3aTenei, W pa3padoTKa MPaKTHYECKWX PEKOMEHMAHWHA TI0
MOBBITIICHUIO MOTHUBAIMHN W CTUMYJTUPOBAHUS TPyAa OAHKOBCKOTO MIEPCOHAJIA.

JIs noCTHKEHWS BBITIICYKa3aHHOW 1€ OBl C(hOPMYTUPOBAHBI CIICTYFOIITHE
3a/1a4u;

— Ha OCHOBE WCCIICIOBAHUS TCOPETUUCCKUX ACIICKTOB CHCTEMBI YIPaBJICHUS
MIEPCOHAJIOM OTIPEACITATh €€ CYIITHOCTh U OCHOBHBIC AJICMEHTHI,

— ONPENCNHUTh TCHACHIIMM Pa3BUTHA OAaHKOBCKOW CHCTEMBI CTPaHBl W
OCOOCHHOCTH COCTOSIHAS CHUCTEMBl YIIPABJICHUS TEPCOHAIOM B OaHKax BTOPOTO
YPOBHS,

— TPOBECTH COIUOJIOTHYECCKOE WCCIICIOBAHUE TIO BBISBICHUIO IEHHOCTHBIX
OPWCHTAIlMH, MOTHBAITMOHHOW  CTPYKTYpPhI, THINA MOTHBAIMM ®  CTEICHU
YJOBIIETBOPEHHOCTH TPYA0M OaHKOBCKOTO TEPCOHAA,

— pazpaboTaTh PEKOMEHIAIMH, HAMPABJICHHBIE HA TIOBBHIINICHUE MOTHBAIIUA 1
CTUMYJIMPOBAHUA TPyJa OAHKOBCKOTO MEPCOHANA.

IIpeameTomM mccieq0OBaHUA SBJISCTCA CYIIECTBYIOIAs B OaHKaX BTOPOTO
YPOBHS CHCTEMA YIIPABJICHUS IEPCOHATIOM.

O0bexkTOM HCC/IeI0BaAHUS SBJIAIOTCA OaHKOBCKas cucrema Kazaxcrana u
MepcoHaT 0aHKOB BTOPOTO YPOBHS.

Metoast mccienoBaHusi. MeTOAOJOTHUECKYIO OCHOBY — HCCIICAOBAHUS
COCTABWJI CHCTEMHBIN TOXO/I, BKIIOUAIOIMNNA OOIIEeTIOTHYECKHE TPUEMbl TTO3HAHUS
(aHaym3 W cuWHTE3, 000O0IIEHNUE), METOMBl APKOHOMHYECKOTO aHajan3a (M3MEpEeHHE,
COTIOCTAaBJICHUE, CPAaBHEHHUE), METOABl KOJMUYECTBEHHOTO W KQU€CTBEHHOTO M3YUCHUS
paccMaTpUBAEMbIX IKOHOMHUYECKHX TPOIECCOB, a TAKKE COIMOJIOTHUCCKUH METOT
uccaenoBanvs (aHOHWMHBIH aHKETHBIH ompoc). s oOpabotkm wmHpOpManuu B
(hopme 6a3 maHHBIX UCTIOIH30BAHBI TIPOTPAaMMHBIC TIPOayKTH Microsoft Excel.

HayuHnasi HOBU3HA HCCJIeI0BAHUS 3aKITIOUACTCA B CIICTYIOIIEM:

— Ha OCHOBE WCCJICAOBAHHUS TEOPETHUECKHUX aCTMeKTOB  YIPaBJICHUS
MEPCOHAJIOM yTOYHEHO COJACPKAHWUE TOHATHH «MOTHBAIHS), «CTUMYJIHPOBAHHUEY,
«YIOBJICTBOPEHHOCTh TPYJIOM»;, BBIJCIICHBI OCHOBHBIE AJIEMEHTHl MOTHBAITMOHHOTO
MexaHu3Ma 0AHKOBCKOTO TIEPCOHAJIA U 3Tarbl X (POPMUPOBAHUS,

— Ha OCHOBE CHCTEMHOTO aHaliM3a COCTOSHWUA OaHKOBCKOW CHCTEMBI
PecryOnmmkn Kazaxcran omnpezaenenbl TeHACHINH (OPMUAPOBAHUSA U OCOOCHHOCTH €€
Pa3BUTHS,

— BBIJCTCHBI  CHCIM(PUUCCKHE  OCOOCHHOCTH  CHCTEMBI  YIpaBJICHUS
0aHKOBCKOTO  TepcoHana, OOYCIOBICHHBIE OCOOCHHOCTSIMU  COJACPKaHUSA |
OpraHu3alli| TPY/Aa IEPCoHaja OaHKa;

— Ha OCHOBE COIMOJIOTHYECKOTO HCCIICAOBAHMS OIPEACIICHBl TICHHOCTHBIE
OPWCHTAIlMM, MOTWBAIIMOHHAA  CTPYKTypa, THO  MOTHBAlMM MW  CTEINEHBb
YAOBJICTBOPEHHOCTH TPYIO0M OAaHKOBCKOTO TEPCOHAINA,

— BBIJICJICHBI  TPUOPUTETHBIC  HAMpPABICHUS  PA3BUTHA  METOJIWYECKUAX
MOJAXOJA0B K CTHUMYJHMPOBAHMIO OaHKOBCKOTO TEpPCOHaja;, pa3paboTaHa MOJEIb
CTpAaTeTUH YTpPaABJICHUS OAHKOBCKHM IEPCOHAIOM HAa OCHOBE MOTHBAIMHM TPYIa;
MPETOKEHA MOJICIh MOTHBAIMKM W CTUMYJIMPOBAHUS TPyaa B OAHKOBCKOUW CHCTEME,
pa3paboTaH BapHaHT KOMIICHCAIIMOHHOTO ITAKETa B 3aBHCUMOCTH OT KBaM(DHUKAIIIN 1
cTaxxa paboThl OAHKOBCKOI'O MEPCOHANA;



— 0OOCHOBAHBI TMPAKTUYECKUE PEKOMEHAAIMU W TMPEIJI0KEHBl MEphl MO
MOBBIIIEHUIO MOTUBALIMU U CTUMYJIMPOBAHUA TPyAa OAHKOBCKOTO MEPCOHANa.

OcHOBHbBIE T0J10:KeHNsl, BBIHOCUMbI€ Ha 3aIHTY:

— OCHOBHBIE  3JIEMEHThl ~ MOTHBALlMOHHOTO  MEXaHW3Ma  OaHKOBCKOTO
MePCOHAJIA U ATAIbl UX (JOPMUPOBAHUS,

— METOJUKA OIICHKH COCTOSIHUSL CHUCTEMbl YIPABJICHUS TEPCOHAIOM B
O0aHKOBCKOW cdepe ¢ TNPUMEHECHHEM KOMIUICKCHOTO TOJX0/Ja, BKIIOYAIOIIETO
W3YUCHHE KOJIMUECTBEHHbBIX, KAUECTBEHHBIX U COLUAIIbHBIX MTOKA3aTENEH;

— (aKTophl, OKA3BIBAIONIME BJIHMSHUE HA (POPMUPOBAHUE W PaA3BUTHE
O0aHkoBCKOM cuctembl Pecnyonnku Kazaxcra;

— wuHdOpMaIMsA O IEHHOCTHBIX OPHCHTAIUSAX, MOTHBAIIMOHHOW CTPYKTYpE,
TUIE MOTUBALIMK U CTETIEHU yAOBJIETBOPEHHOCTH TPY/I0M OAHKOBCKOTO MEPCOHANIA,

— OCHOBHBIE€ HAIpABJICHUS COBEPIICHCTBOBAHUA CHUCTEMbI  YMPABJICHUSA
MEePCOHAJIOM B OaHKaX BTOPOT0 YPOBHA Ha OCHOBE MOTHUBAIIUU TPYIA.

TeopeTnyeckasi U NMpaKTHYECKasi 3HAYNMOCTb HCCJIe0BaHusi. BeiBoAbl U
MPAKTUYECKUE PEKOMEHIAIIMU MOTYT OBITh UCMOJIb30BaHbl B 0aHKAX BTOPOTO YPOBHS
C y4YeToM HX OCOOCHHOCTEH. Pe3ynbTaThl COIMOJIOTUYECKOTO HCCIICIOBAHUS
LIEHHOCTHBIX OPUEHTALIWMA, TUIIA MOTUBAIIMKA U CTEIMECHH YIOBJIETBOPEHHOCTH TPYJ0M
OQHKOBCKOTO TMEPCOHANA, a TaKXKe MPEJIOKCHHBIE PEKOMEHAAIMU MOTYT ObITh
WCIOJIb30BaHbl MPU TJIAHUPOBAHUM M PA3pabOTKE MEPONPHUATHH MO TMOBBIIICHHUIO
MOTHBAIMU U CTUMYJIMPOBAHUS TPy 1A NepcoHana 6anka. TeopeTnueckue moaoKeHus
U pe3yJbTaThl HUCCIACAOBAHUS MOTYT OBbITh HCIOJb30BAHbI TAKXKE MJIA UTCHUS
JIEKIIMOHHOTO Kypca U MPOBEJACHUSA MPAKTUUECCKUX 3aHATHUH ISl CTYJICHTOB IO KypCy
«YmpaBieHue nepcoHanom», « baHKOBCKHI MEHEIKMEHT» U « baHKOBCKOE IEIo».

BoiBoabl 1 pexomeHaauuu. [IpoBeieHHOE HCCIENOBAHUE MO3BOJISAET CACNIATh
CJICAYIOIIME BBIBOJBI: MPHU AHAJIN3E COCTOSIHUSA CUCTEMbI YIPaBJCHUS OAHKOBCKUM
MEPCOHAJIOM HEOOXOJUMO HCMOJIb30BaTh KOMIUIEKCHBIN MOAXO/I, BKJIIOUAIOIIANH KakK
M3YUCHHE KOJIMUECTBEHHBIX, KAUECTBEHHBIX [IOKA3aTeNie, Tak W COLMAIbHBIX
nokazareneid. B yClIOBHSX pBIHOYHOM 5KOHOMHMKHM BO3pAcTacT 3HAUCHUE YydeTa
MOTHBAIlMKM W METOJIOB CTUMYJIMPOBaHUs TpyJa OaHKOBCKOrO TMEpCOHANa,
MO3BOJISIIOIIME OOECIEUUTh TMOBBIIIEHUE IIEHHOCTH TpyAa B OOIIEH CTPyKType
COIMMANTBHBIX TeHHOCTEH. [l moBbimenns 3(h(PEKTUBHOCTH CHCTEMBI YTPABIICHUAS
OQHKOBCKMM MEPCOHAJIOM OaHKa HEOOXOJWMO YYUTHIBATh KAaK OpPraHU3alMOHHO-
SKOHOMHMUYECKHE METOJbl, TaK M CJIOXKHUBIIMECA B KOJUIEKTHBE COLMAJIBHO-
MICUXOJIOTHYECKHE (DAKTOPHI, UTO B CBOIO OYEPEIb TO3BOJMAT OAHKY MPEOIOJIETh
KPU3UCHBIC CUTYallUH, BBIKATh B YCJIOBUAX JKECTKOM KOHKYPEHTHOH Cpeabl U
MOBBICUTh KAUe€CTBO TPYJAOBOWM >XM3HM OAHKOBCKOrO TEpcoHana. AHaju3 0O0IIero
pa3BuTus OaHKOBCKOUM cuctembl PecnyOnuku Kazaxcran mokasan, yto Ojaroaaps
CBOCBPEMEHHON TOCYJApCTBEHHON MOJACPIKKE Ka3axXCTaHCKUE OAHKKA HE TOJIbKO
CIPABWIMCHh C OTPHUIATENHHBIMH TIOCIICICTBUSIMA MHUPOBOTO (PMHAHCOBOTO KPH3HCA,
HO W CO3JIa/I OCHOBY ISl AAJTbHEUINETO Pa3BUTHs (PMHAHCOBOM CHCTEMBI CTPAHBHI.
AHaJIN3 CUCTEMbI YIIPABJICHUE NIEPCOHAIIOM B 0aHKAaX BTOPOI0 YPOBHS MOKAa3all, YTO B
1EeJIOM CHUCTEMA YNpaBjeHUE OAHKOBCKUM TMEPCOHAJIOM HAXOJIWUTCA Ha CTaauu
COBEPIICHCTBOBAHUA W BHEAPCHUS COBPEMEHHBIX TEXHOJIOrMH. Pe3ynbTaTh
COITMOJIOTHYECKOTO OMPOca TO3BOJMIIN TOJYyYHTh WH(POPMAIUIO O IIEHHOCTHBIX
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OPUEHTAITUAX, MOTHBAIIMOHHOW CTPYKTypEe, THIIE MOTHBAlMKM U  CTEMCHU
YIOBJIETBOPEHHOCTH TPYJAOM OaHKOBCKOTO TepcoHania. Marepualibl NpOBEACHHOTO
UCCJICIOBAHUS YKA3bIBAOT HA HEOOXOAMMOCTb JOMOJHUTEIBHOW KOPPEKTUPOBKHU
MEPOTIPUATHH, HATTPABJICHHBIX HA MOBBIINIEHUE MOTHBAITUN OAaHKOBCKOTO TPYAa.

Pazpaboran psAng  pexkoMeHIAIMié MO  TOBBIIICHWIO  MOTHBAIMM W
CTUMYJIMPOBaHUA TpyJa OAaHKOBCKOrO MEPCOHAJA, MPU 3TOM OTMEYEHO, 4TO i
MOBBIMICHUS KAueCTBA TPYAOBOW >XM3HW OAHKOBCKOTO TepcoHaa, (hOpMHPOBAHUS
CHJIbHOW TPYAOBOH MOTHBAIIMH, HAPSATY C UCIOJB30BAHUEM MaTEPHAIBHBIX METOOB,
HEOOXOJIMMO MCIOJIb30BaTh W HEMATEPUATIbHBICE METOJbl CTUMYJUpoOBaHus. J[ns
MaTE€pUAJIbHOTO  CTUMYJIMPOBAaHWS ~ OAQHKOBCKOrO  MEPCOHAIa  HEOOXOAUMO
WCMOJIB30BATh KaK TPAAUITHOHHBIC (MPEMHUS, MOTUIATHI), TaK U 00JIee COBPEMEHHBIC
(hopMBI SKOHOMWYECKOTO CTHMYJUPOBaHWsS (ydacThe B TpuObLIH, OOHYyCHI). [lpm
HAQYUCJICHUM YPOBHS OIUIAThl TPyJa HEOOXOAMMO YUWUTHIBATh CTaX pabOThI, T.€.
npodeccuoHaIn3M, pacTyInuid M0 MEPE YBEIUUCHUS HEMPEPHIBHOTO CTaXkKa, a TAKKe
(OKM3HEHHBIC TIMKW» (BaXXHBIE COOBITHA B JKU3HM). [Ipw mpemocTaBlieHWH JIBTOT
WCMOJIb30BAaTh «CHUCTEMYy BO3HArPaXKICHWUA TIO TPUHIUINY Kaderepusy, T.e.
o0ecrneueHue BO3MOXHOCTH BbIOOpA MakeTa JIbITOT CaMUM COTpyJIHUKOM. Jlns
YVIOBJIETBOPEHUS COLMAIBHBIX MOTPEOHOCTEH mNepcoHasa HEOOXOAMMO CO34aTh Ha
pabounx MecTax JyX €IAWHON KOMaHIbI, IS YJIOBJIETBOPEHHUS MNOTPEOHOCTEH B
YBOXEHUH — TIPEJOCTaBUTh Oojiee COAepKaTelbHyl0 padoTy, OOECHeUnTh
CITyK€OHBIA POCT, MPUMEHUB «IBOHHYIO JICCTHUILY Kapbhepbl», I YAOBICTBOPEHUS
MOTPEOHOCTH B CAMOBBIPAKEHUM HEOOXOAUMO 00E€CHEUYUTh BO3MOXKHOCTh IS
00y4YE€HUA U PA3BUTHUS.

[TpennoxxeHa cxemMa KOMIUIEKCHOM OLICHKH COCTOAHMS CUCTEMbl YIPABJICHUS
MEepPCOHAJIOM B OAHKOBCKOW cdepe, paspaboTaHa MOJEIb CTPATETHH YMPABIICHUAS
OAaHKOBCKMM TIEPCOHAJIOM HA OCHOBE MOTHBALMM TPyAa, NPEAJIONKEHA MOMACIb
MOTHUBAILIMU U CTUMYJIMPOBAHUS TPyJa B OAHKOBCKOM cucteme, pa3padoTaH BapHaHT
KOMITCHCAIIMOHHOTO TMAaKeTa B 3aBUCHMOCTH OT KBaJIU(UKAIMK W CTaka pabOTHI
0aHKOBCKOTO TepCcoHaa.

Iyoaukanuu. [To pesynprataMm ucciaenoBaHus onyOJuKoBaHO 13 medaTHBIX
pabor, B TOM umcie 4 cTraTbl B W3MaHMIX, PEeKOMEeHAyeMbix Kommrerom 10
KOHTpPOIO B cepe obOpaszosanmsa um Haykm MOH PK, 1 pabora B 3apyOexxHOM
HAy4YHOM W3JaHWH, BXOJAIIEM B 0a3y JaHHbIX KOMOAHWM Scopus, 2 padoThl B
3apy0€KHOM HAyYHOM W3JIaHUM, 6 TE€3UCOB JOKJIAJ0B OMyOJMKOBAHbBI B MaTepuaiax
MEXTYHAPOJHBIX HAYYHO-TIPAKTHUECKUX KOH(EPEHIMA, U3 HUX 5 — B MaTepuajax
3apy O€KHBIX KOH(EPECHITHH.

O0bem wu cTpykTypa auccepramuu. Jluccepranus wuzjgoxeHa Ha 165
CTPaHULIAX, COCTOMT W3 BBEACHUSA, 3 TJIaB, 3aKIIOUCHMS, CIHCKA MCHOJIb30BAHHOMN
JUTEpaTypbl M nOpwioxkeHuir. Paborta wmmoctpupoBana 43 Tabnmumamu, 23
pucyHkamu. CMCOK UCMOIB30BAaHHON TUTEpaTyphl BKIIOYaeT 170 HCTOYHUKOB.



ANNOTATION

ofthe dissertation submitted in fulfillment ofthe requirements for the degree of
Doctor ofPhilosophy (Ph.D.) 6D050700 — Management by

OMARKHAN DILYARA NURZHANKYZY

Personnel management system improvement in banks of the second level
on the basis of motivation of work

Research issue urgency. In modern models of market economy the banking
system of the state plays the major role in functioning of the economic mechanism, it
represents, in fact «blood circulation system» of economy. Increase of value of
human resource management in the general control system is caused, first of all, by
that in the conditions of post-industrial economy a human resources in shape «the
human capital» starts to play a crucial role among other factors of production;
economic results of banks more depend on social factors (satisfaction work, prospects
of professional promotion, etc.). The President of the country N.A. Nazarbayev
pointed to the importance of social factors in his performance «Social modernization
of Kazakhstan: twenty steps to society of general work» having noted that «life and
everyday health of all citizens of our country depends on the solution of social
problemsy.

One of the most important last developments in the field of management of
human resources, is connected with creation of programs and methods of quality
improvement of labor life. J. Z. Hekman, J. Lloyd Sattl define quality of labor life as
«that step to which members of the production organization can satisfy their
important personal needs via their work in this organization». It is known that the
high motivation of the personnel is the most important condition of success of any
organization. Any organization can't count on success if there is no spirit of workers
for work with high return, their interest in the end results of work and their aspiration
to make the contribution to achievement of goals. For this reason interest of heads
and the researchers who are engaged in management, to studying of the reasons
forcing people to work wholeheartedly of forces and in interests of the organization
[Kibanov A.Ya., 2003, Vesnin V. R. 2009]. Features of bank work are caused also by
specifics of banking, therefore studying of problems of human resource management
in banks of the second level, and search of ways of its improvement are one of actual
problems of an economic science.

The purpose of dissertation research is the analysis of a condition of a
personnel management system in banks of the second level with application of the
integrated approach including studying of quantitative, quality and social indices, and
development of practical recommendations about motivation increase and work
incentives of the bank personnel.

For achievement of the above purpose the following tasks were formulated:

— to define its essence and basic elements on the basis of research of theoretical
aspects of a personnel management system;



— to define tendencies of the banking system development of the country and
feature of a condition of a personnel management system in banks of the second
level;

— to conduct sociological research on identification of valuable orientations,
motivational structure, type of motivation and degree of satisfaction with work of the
bank personnel;

— to develop the recommendations submitted on increase of motivation and
work incentives of the bank personnel.

Subject of research is the existing personnel management system in banks of
second level the.

Object of research are the banking system of Kazakhstan and the personnel of
banks of the second level.

Research methods. The system approach including general-logical receptions
of knowledge (analysis and synthesis, generalization), methods of the economic
analysis (measurement, confrontation, comparison), methods of quantitative and
high-quality studying of considered economic processes, and also a sociological
method of research (anonymous questionnaire) made methodological basis of
research. Microsoft Excel software products are used for information processing in
the form of databases.

Scientific novelty of research consists in the following:

— the content of the concepts "motivation", "stimulation", "satisfaction with
work" 1s specified on the basis of research of theoretical aspects of human resource
management; basic elements of the motivational mechanism of the bank personnel
and stages of their formation are allocated;

— the tendencies of formation and feature of its development are defined on the
basis of the system analysis of a banking system condition of the Republic of
Kazakhstan;

— specific features of a bank personnel control system, the contents caused by
features and the organizations of work of the personnel of bank are marked out;

— valuable orientations, motivational structure, type of motivation and degree
of satisfaction by work of the bank personnel are defined on the basis of sociological
research;

— the priority directions of development of methodical approaches to
stimulation of the bank personnel are allocated; the model of strategy of management
by the bank personnel to a basis of motivation of work is developed; the motivation
and work incentives model in a banking system is offered; the option of a
compensation package depending on qualification and length of service of the bank
personnel 1s developed;

— practical recommendations are proved and measures for increase of
motivation and work incentives of the bank personnel are offered.

The basic provisions submitted for protection:

— basic elements of the motivational mechanism of the bank personnel and
stages of their formation;



— technique of an assessment of the personnel management system condition in
the bank sphere with application of the integrated approach including studying of
quantitative, quality and social indices;

— the factors having impact on formation and development of a banking
system of the Republic of Kazakhstan;

— information on valuable orientations, motivational structure, type of
motivation and degree of satisfaction with work of the bank personnel;

— the main directions of improvement of a personnel management system in
banks of the second level on the basis of labor motivation.

Theoretical and practical importance of research. Conclusions and practical
recommendations can be used in banks of the second level taking into account their
features. Results of sociological research of valuable orientations, motivation type
and degree of satisfaction with work of the bank personnel, and also the offered
recommendations can be used when planning and development measures for increase
of motivation and work incentives of the personnel of bank. Theoretical provisions
and results of research can be used also for reading a lecture course and carrying out
a practical training for students of terms as "Human resource management", "Bank
Management" and "Banking".

Conclusions and recommendations. The conducted research allows to make
the following conclusions: while the analysis of a condition of a bank personnel
control system it is necessary to use the integrated approach including as studying of
quantitative, quality indicators, and social indicators. In the conditions of market
economy, the value of the accounting of motivation and methods of work incentives
of the bank personnel, allowing to provide increase of value of work in the general
structure of social values increases. For increase of system effectiveness of
management by the bank personnel of bank it is necessary to consider both
organizational and economic methods, and the social and psychological factors which
have developed in collective that in turn will allow bank to overcome crisis
situations, to survive in the conditions of the rigid competitive environment and to
increase quality of labor life of the bank personnel. The analysis of the general
development of a banking system of the Republic of Kazakhstan showed that thanks
to timely state support the Kazakhstan banks not only coped with negative
consequences of world financial crisis, but also created a basis for further
development of a financial system of the country. The system analysis human
resource management in banks of the second level showed that as a whole the system
management of the bank personnel is at a stage of improvement and introduction of
modern technologies. Results of sociological poll allowed to receive information on
valuable orientations, motivational structure, type of motivation and degree of
satisfaction with work of the bank personnel. Materials of the conducted research
indicate the need of additional correction of the actions directed on increase of
motivation of bank work.

A number of recommendations about increase of motivation and work
incentives of the bank personnel is developed, thus noted that for improvement of
quality of labor life of the bank personnel, formation of strong labor motivation,
along with use of material methods, it 1s necessary to use and non-material methods
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of stimulation. For material stimulation of the bank personnel it is necessary to use as
traditional (an award, surcharges), and more modern forms of economic incentives
(participation in profit, bonuses). When charging level of compensation it is
necessary to consider length of service, i.e. the professionalism growing in process of
increase in uninterrupted length of service, and also "vital peaks" (important events in
life). By granting privileges to use "remuneration system by the principle of
cafeteria”, 1.e. a possibility to choose by the employee of a privileges package. For
satisfaction of social requirements of the personnel it is necessary to create on
workplaces spirit of uniform team, for satisfaction of requirements for respect — to
provide more substantial work, to provide office growth, having applied "a double
ladder of career"; for satisfaction of requirement for self-expression it 1s necessary to
provide opportunity for training and development.

The scheme of a complex assessment of a personnel management condition
system in the bank sphere is offered, the model of strategy of management by the
bank personnel to a basis of motivation of work is developed, the motivation and
work incentives model in a banking system is offered, the option of a compensation
package depending on qualification and length of service of the bank personnel is
developed.

Publications. By results of research 13 printing works, including 4 articles in
the editions recommended by Committee on control in education and science of
Ministry of Education and Science of the Republic of Kazakhstan are published, 1
work 1n the foreign scientific edition entering into a database of the Scopus company,
2 works 1n the foreign scientific edition, 6 theses of reports are published in materials
of the international scientific and practical conferences, 5 of them — in materials of
foreign conferences.

Volume and thesis structure. The thesis is stated on 165 pages, it consists of
introduction, 3 chapters, conclusion, the list of the used literature and appendices.
Work is illustrated by 43 tables, 23 drawings. The list of the used literature includes
170 sources.
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13ICHYIITUTIK JUCCEPTAHSIChIHA

OMAPXAH JMJIAPA HYP/ KAHKbBI3bI

Exinmi geHreiisi 0aHkTepaeri Kbi3sMeTKepJiepai 0ackapy »KyieciH eHOeKTi
ydxkaemeJiey Herizinae :KeTlyiipy

3eprTey TaKBIPBIOBIHBIH 63€eKTLIiri. HapbhIKThIK SKOHOMHMKAHBIH 3aMaHayH
YATUIEpIHAEe MEMJICKETTIH OaHKTIK JKYHECl SJKOHOMHKAITBIK MEXaHU3MHIH KBI3METIHJIC
aca MaHBI3IBl POJI OMHANIBI, ©31H YKOHOMHUKAHBIH «KAaHAWHAJIBIM JKYHEC» PETIHE
TaHbITaAbl. JKammel 0ackapy KYHWECIHAET! MepCoHaANIbl 0ackapy MaHbBI3IbUTBIFBIHBIH
apTybl €H oyel TOCTHHAYCTPHANIIBI SKOHOMHKA JKaFJaiibIHIa «ajaM KarmuTaJibl»)
TYPIHJEr1 €HOEK pecypcTapbl OHAIPICTIH 63r¢ (PaKTOPIapBIHBIH, apachlHA IICITYII
pen oifHaii OGactaapl; OAaHKTEP/IH SKOHOMHKAIBIK HOTHXKEIIEPl aHAFYPJIBIM >KOFApHI
Topekeie aneyMeTTIK dakTopiapra OalnaHbICThl (€HOSKKE KaHAFaTTaHy, KOCiOM ecy
MEPCIEKTUBAIAPhl  koHE T.0.). OneyMeTTiK (aKTopiapablH MaHbI3IbLUIBIFHIH,
conbiMeH Koca, emmi3aid [Ipesmmenti H.O. HazapbaeB Ta ezinin «CommanbHas
moaepHuzaiusa Kazaxcrana: apaanath 1maroB K oOLIECTBY BCEOOIIEro TPy/ia» arThl
CO3IHJIE aTall OTIM, «AICYMETTIK MOCEJeNepal mentyre OI3M1H eMMI3IH OapJiblK
a3aMaTTapBIHBIH KYHJICIIKTI ©31H-631 Ce31HYyl XoHE oMipl OalJaHBICTBH» EKEHMIITIH
KOPCETTI.

Anam  pecypcTapblH  0ackapy calachiHIarbl COHFBI  aca  MaHbI3AbI
KYMBICTApABIH  Oipt  €HOGK OMIpIHIH camachlH  apTTHIPY  OMICTEPl  MEH
OaraapiamanapeiH KypyMeH OaitnmanbicThl. JIk.3. Xexkman, /K. Jlnoia Cartn eHOek
OMIPIHIH CanachlH OHIIPICTIK YIHBIMHBIH MYTIETIEP1 ©31HIH MaHBI3Abl KQKETTITIKTEPIH
OCBI TIKEJICH YHBIMAAFHI )KYMBICTAPhl apKbLIBI KAaHAFATTAHBIPA aJlaThiH CaThl PETIH/C
aHbIKTarad. KpI3MeTKepiepAiH KOFaphl AOPEKET YOXKAEMECT K€3 KENTeH YHBIMHBIH
COTTUTITIHIH MaHBI3JBl MIAPTHI OOMBIT TAOBUIATHIHBI Oenrim. Embip yiteiM, erep,
KBI3METKEPJIEP] )KYMBICKA YKaH-TOHIMEH OSpUIreH Kyiae Oomaca, oJapabiH eHOCKTIH
COHFBI HOTHM)KECIHE KBI3BIFYIIBUIBIFBI JKOHE OJIAPAbIH KOWBLIFAH MaKCcaTTapra JKETyTe
©3 YJIECIH KOCYFa YMTBUIBICHI OoJIMaca, COTTUIIKKE YMIT apra anMaimel. Jlam con
cebenTi OackapyMeH aWHAJBICHIIT JKYPTeH 3EPTTEYHIUIEp MEH >KETEKIMJICPIIH
agamMaapasl YABIMHBIH MYJIECI YIIH JKOHE TOJBIK, >XKaH-TOHIMEH Oepiiie >KYMBIC
icreyre MOXOYpieuTiH cebenTepal 3epTTeyre JCTCH KBI3BIFYIIBUIBIFR 30p. baHk
JKYMBICBIHBIH €PEKIICIIIKTEPl OAHK 1CIHIH €PEKIIENITIHE A¢ OAMTaHBICTBI, COHIBIKTAH,
CKIHII JCeHreHm OaHKTepAerl KbhI3METKEpJepl OacKapy MOCENIeCIH 3EPTTCy JKOHE
OHBl KETUTAIPY KOJJAAPBIH 137ECTIPY JKOHOMHKA FHUIBIMBIHBIH KOKEUTECTI
MIHIETTEPIHIH O1pi OOJIBITT TAOBLIAIbI.

JuccepTanMsiIbIK 3epTTEyaiH MaKcaThl CKIHIN JCHrem OaHKTepaeri
KbI3METKEpJIep Il 0ackapy KYHECIHIH JKaFJalblH CaHJbIK, CAllaJIbIK KOHE JICyMETTIK



KOPCETKIIITEPAl KOCa 3CPTTEUTIH KEMISH1 >KOJI KOJJAHBUIFAH Tajijay OOJIbII
TaObLIAbI.

JKorappiga kKepceTuIreH MakcaTTapra JKeTy YIIH TOMEHACTIIeH MIHACTTEp
KOMBLIIBL:

— KbI3METKepiiepal Oackapy >KYHMECIHIH TECOPHUMIBIK AaCHEKTUIEPIH 3epTTey
HET131H¢ OHBIH MOHI MEH HET13T1 3JICMEHTTEPIH aHBIKTAY

— emMi3aiH OaHK KYHWECIHIH JaMy YPIICTEPIH KOHE EKIHIMN JACHTEHI
OaHKTEper1 KbI3METKEpJIepal Oackapy >KYWECIHIH >KaFJalbIHBIH EPEKIIETIKTePIH
aHBIKTAY,

— KYHABUIBIK Oarmapiapipl, YOKIEMeNK KYPBUIBIMIIBI, YOXKACME TYPJIepl MEH
0aHK KBI3BMETKEPIHIH CHOCKKE KaHaraTTaHy JOPEXECIH aWKbpIHAay OOMBIHIIA
QJIEYMETTIK 3€PTTEY KYPri3y,

— 0aHK KBI3BMETKEPJICPIHIH €HOETIH BIHTAJAHIABIPY MEH  YOKIAEMECIH
JKOFapblJIaTyFa OarbITTAIFAH YCHIHBICTAp JAalbIHIAY .

3eprTey moHi CKIHI JCHTreim OaHKTEPIET! KabINTAaCKaH KbhI3METKEPJICP/Il
Oackapy kyieci OOJIBII TaOBLIIA b,

3eprTey HbicaHbl KazakcraHHBIH OaHKTIK JKyHECi MEH eKIHI JopeKenl
OaHKTEpAET! KhI3METKEPIIEP OOIIBITT TaOBIIA B

3eprTey  omicrepi. 3epTTeymiH  OAICHAMANIBIK ~ HETI3IH  TaHBIMHBIH
KAMMBIIOTHKATBIK  KaObUIMaysl (Tajgay, >KWHAKTAy, KaJMbUIAY), YKOHOMHKAJIBIK
Tajagay omicTepl (eimey, CalFacThipy, CalbICTHIPY), KApacTHIPBUIBITT OTBIPFaH
SKOHOMHUKAJIBIK YPAICTEP/l CaHIBIK, CamajblK TYPFBIIA 3€PTTEY OIICI, COJI CHSKTHI
QJICYMETTIK 3€pPTTEY 9/iCI (AHOHMM/II aHKETANTBIK cayajHamMa) Koca ajblHFaH Kyurenl
JKOJTBI KypalIpl. AKnaparTapasl oHACY YIIH MajiiMeTTep 0a3ackl Typinae Microsoft
Excel 6armapmaMaiibik oHIMI TIaii JaTaHbIIIbL.

3epTTEyAiH FHIIBIMH KAHAJIBIFBI TOMEH/ICT1ICH:

— KbI3METKepJiepal OacKapyIblH TCOPHSIBIK ACICKTUICPIH 3¢PTTEy HETI31HJE
«CHOCKKE KaHAFaTTaHy», «BIHTAJTAHABIPY», «YIKIAEME» VFBIMJAPBIHBIH Ma3MYHBI
HAKTBLIAH/IBI, 0AHK KBI3METKEPJICPIH YOXKACMEICY MEXaHU3MIHIH HET13I'1 JJIIEMEHTTEP1
MEH OJIapAbIH KaJBIIITaCy Ke3eHACPl KOPCETLIL;

— Kazakcran PecmyOnukacekl OaHK KYWECIHIH KaFJalblH KYHeNIl Tajiaay
HET131H/IC OHBI JAMBITY €PEKITIENIKTEPI MEH KAJIBITITACTHIPY YACPICTEP] aHBIKTAJIJIBI;

— 0aHK KBI3METKEPJICPIHIH XYMBICBIH YHBIMIACTHIPY MEH KaMTaMachl3 €Ty
O3TCIIETIKTEPl €CKePUIreH 0aHK KBI3METKEpJIepiH Oackapy KYHWECIHE ToH
EPEKIIEITIKTEP KOPCETLIIL,

— QICYMETTIK 3E€PTTCY HETI3IHJAC KYHIBUIBIK Oardapiiap, YaKISMEIK
KYPBUIBIM,  yOXKJAEME Typiiepi MeH OaHK  KbI3METKEPJIEPIHIH  KYMBICKA
KaHAFaTTaHYIIBUTBIK TCHTEH1 aHBIKTAJIIbI;

— 0aHK KhI3METKEPJIEPIH BIHTAIAHIBIPYABIH OICTEMEIIK JKOJIBIH JaMBITYABIH
6acbIM OaFrbITTaphl KOPCETUI/I, EHOSKTI yOXKACMEIeY HET131H1e OaHK KhI3METKEPIICPIH
0acKapy CTpaTerHACBIHBIH YJITICI JKacajabl; OaHK KyHecIHACT] €HOCKTI BIHTAJIAHIBIPY
MEH YoXKJIEeMeJIey YITICI YCBIHBUIABI, OaHK KBI3METKEPJICPIHIH €HOCK OTLIl MEH
OLTKTLIIrHE 0alIaHBICThl 6 TEMAKBUIBIK MTAKET HYCKACHI YKacajbl;

— 0aHK KbBI3BMETKEPJICPIHIH €HOETIH BIHTATAHABIPY MEH YIKIAEMENCy Il
KOFaphIIaTy OOMBIHINA TPAKTUKAIIBIK YCHIHBICTAP MEH Iapaiap YCHIHBLIJIBI,
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Koprayra yCbIHBLIaTBHIH HEri3ri epesxesiep:

— 0aHK KBI3METKEPIICPIH yOKACMEICY MEXaHU3MIHIH HET13T1 3JIEMEHTTEP1 MEH
OJIapbIH KAJTBINITACy KE3CHIEI;

— 0aHK caylaChIHIAFbl KBI3SMETKEPIIEPl OacKapy KYWECIHIH KaFJalbliH CaHIbIK,
camayiblK JKOHE OJICYMETTIK KOPCETKIIITEp €CKEPUITeH KEIIeHlI >KOJIBIH KOJIaHa
OTBHIPHITI Oaraiay 9ICTEMEC;

— Kazakcran PecnyOnukachiHbiH OaHK XYHECIH KaJBIITACTHIPY MEH TaMBITYFa
acep ereTiH (pakTopiap;

— 0aHK KbI3METKEPJIEPIHIH €HOCKKEe KaHaraTTaHy ICHTeHl MEH YyIKIAeMENey
TYP1; YOKIACMENK KYPBIIBIM, KYHIBUTBIK OaFaap Typajibl aKnapar,

— ¢HOCKTI  yoXKAeMeJIey  HETI3IHACTT  eKIHIN  JCeHTe  OaHKTepjeri
KBI3METKEPJIepl 6acKapy KYHECIH KETUTAIPY/IH HET13r1 OaFbITTapHhI.

3epTTEydiH TEOPHUSJIBIK KOHE TNPAKTHKAJIBIK MAHBI3BI. 3EPTTEYIIH
TY)KBIPBIMJIAPBI MEH TMPAKTHUKAIBIK YCHIHBIMIAPHIH EKIHII JCHTeHIl OaHKTep/e,
OJIApJBIH  EPEKIIENIKTEPl eCKeplIe OTHIPHIT maijganaHbiia — amaapl. baHk
KBI3METKEPJICPIHIH €HOCKKE KaHAFaTTaHy NEHreil MEH yoxkaeMe Typiiepl, KYHIBUTHIK
Oarmapiapabl AJICYMETTIK 3€PTTEY HOTHIKETIEPIH, COJI CHUSKTHI, YCHIHBUIFAH KEHECTEP
0aHK KBI3METKEPJICPIHIH €HOETIH BIHTAJIAHIBIPY MCEH YKIAEMENCY/ Il >KOFapbuiaTy
YKOHIHJIET1 MIapaiap bl )KOCIapiiay MeH JaibiHIayAa KOJTaHbIa ajgaabl. TeoprsuTbiK
YCBIHBICTAD MEH HOTWDKEJIEP/l, COHBIMEH KOCA, JOPICTIK KypcTap OKyda KoHE
crynentrepre «Kpismetrkepnepai Oackapy», «baHkTik MeHEMKMEHT» xoHe «bank
1C1» KypcTaphl OOMBIHINIA TIPAKTUKAJIBIK cCabaKTap oTKi3yAe KOJaHyFa O0JIabl.

TyxbippiMaap MeH ycbIHbICTAp. JKypri3iireH 3epTreysiep TeMEHIeTiaeH
TY>KBIPBIM/JIAP KacayFa MYMKIHIIK Oepeai: 0aHK KbI3METKepJIepiH OacKapy sKyHeciHIH
KaFalblH TalllaFaHAa CaHJBIK, CalajblK XOHE OJIEYMETTIK KOPCETKIIMTEp Koca
aJIbIHFAH, KEMICHI aMajl KOJIaHbUTY KakeT. HaphIKTHIK SKOHOMHKA >KaFaadbIHIA
QJICYMETTIK  KYHJBUIBIKTAPABIH  JKaJIllbl  KYPBUIBIMBIHIA €HOCK KYHJIBUIBIFBIH
KOFaphIIaTyIbl KaMTaMachl3 €Tyre MYMKIHIIK OepeTiH OaHK KBhI3METKEPJICPIHIH
€HOCTIH BIHTATAHABIPY OMICI MEH YKIESMENEPiH €CKEPYMIH MaHBI3IbIIBIFB apTHITT
oteip. bank KbI3MeTKepriepiH Oackapy >KYHECIHIH THIMIUNTIH apTTHIPy YIOIH
YHBIMIACTHIPY-PKOHOMUKAIBIK OJICTEPMEH KoOca, OaHKTepre o3 Ke3erinae OaHk
KBI3METKEPJICPIHIH €HOCKTET1 OMIPIHIH CamachlH apTTHIPY KOHE Karaja 09CEKEIEeCTIK
opTa JKaFJalbIHaa eMip cype OuTy, JaFaaphICTHIK JKaFaaiiiapIbl KEHyTe MYMKIHIIK
OepeTiH YIKBIMIAFHI QJICYMETTIK-TICHXOJIOTHSIIBIK (DaKTOP/IBI 2 €CKEPY KaKeT.

Kazakcran PecnyOnmkacbiHeiH OaHK SKYHECIHIH OKaIbl JaMybIH Tajijay
Ka3aKCTaHIBIK OaHKTEP MEMJICKETTIH  YaKTBUIl  KOJJAYBIHBIH  apKachlHAa
TYHUEKY3UTIK KApKBUTBIK JaFapbICThIH JKaFBIMCHI3  CaJIapiapblH JKEHINM KaHa
KOoWMai, COHBIMEH O1pre eiH KapKbIIBIK KYHECIH opl Kapai MaMbITy YIIH HET13 ¢
Kypa o1, Exinmm gopexen 6aHK KbI3METKEPIIEPIH OacKapy KYWECiH Tajiay >KajIbl
alFaHa CKIHI Jopexken OaHK KbI3METKEpJiepiH Oackapy >KyHecl KeTUTy >KOHE
3aMaHayd TEXHOJIOTHAJIAP €HT13y CaThICHIH 0acTaH KEIMipin >KaTKAHIBIFBIH KOPCETTI.
OJIEYMETTIK cayajHaMa HOTWIKENepl KYHIBUIBIK Oarmapiap, YOKIEMETIK KYPBUIbIM,
yoXKIAEeME TypJiepl MeH OaHK KbhI3METKEPJIEPIHIH CHOEKKEe KaHaraTTaHy ACHTCH1
TypaJlbl aKaparTap ajyrFa MYMKIHOIK Oepjl. OTKIZUITeH 3epTTey MaTepHaaapbl
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O0aHK €HOCTIHIH yKIEMECIH >KOFaphlUiaTyFa OarbITTajFaH KOCBIMINIA TY3ETY
IapalapbIiHbIH KKESTTLIITTH KOPCETE/I].

bank  KpI3MeTKepsepiHiH €HOETiH BIHTAJIAHABIPY MEH  YOXKACMENCYIH
JKOFaphIIaTy >KOHIHIET1 OlpKarap YCHIHBICTAp JAWBIHIANIBI, COHBIMEH Karap OaHK
KBI3METKEPJICPIHIH >KYMBICTaFbl OMIPIHIH CalmachlH apTTHIPY YIIIH MaTepPHaNIIbIK
OMICTEPIl KOJITAHYMEH KOCa, MaTEPHAIIBIK €MEC BIHTAJIAHIBIPY OMICTEPIH e
KOJJaHy KaKeTTIr1 Oaiikaiaapl. baHK KbI3METKEpJIEpiH MATEPHAIIBIK BIHTAJIAHIBIPY
YIIH A9CTYPNl (ChIAKbl, YCTEMEaKbl) MXOHE JA€ COJM CHSAKTHI HKOHOMHUKAJIBIK
BIHTAJIAHJBIPYJBIH 3aMaHayd TypJepiH (maiigamap, OOHycTapra KaThiCy) KOJIaHY
KakeT. EHOEKTI Teney acHreilH ecenTeyae CHOCK OTII, SFHM Y3MIKCI3 CHOeK
OTUTIHIH VJIFAI0 KeJjieMl OOWBIHIIA ©CETIH KOCITKOWIIBIK, COJ CHSKTHI «OMIp
IIBIHAAPBD (6MIPAETT MaHBI3ABI JKaFaaiiap) eckepuryl Kaxker. JKeHuimik OepreHze
«kaderepuit  ycransiMbpl OOWBIHIIA MapamarTay KYWECIH» KOJIaHy, SFHH,
YKEHUTTIKTEP MAaKETIH KbI3METKEP/IIH 631 TaHJall ajly MYMKIHIITIH KaMTaMachl3 eTy.
Kpi3MeTkepaepiiH  oJIC€yMETTIK KOKETTUTIKTEPIH KaHAaFaTTaHABIPY YIINH JKYMBIC
OpHBIHAQ OIpTYTac KOMaHIAIBIK pPyX KYpy KaKeT, KYPMETKE KaKETTUIIKTI
KaHAFaTTaH/IBIPy YIIH — MaHBI3JBIPAK JKYMBIC TANCHIPY, «MAHCANTHIH €KISCEJICHTCH
CATBHICHIHY TAWJAJIaHBIN, KBI3METTIK OCYJl KaMTaMmachi3 €Ty, ©31H ©31 KOpCeTy
KOKETTUIITIH KamMTaMachl3 €Ty YVIOIH OKBIT YHPEHy MEH JaMy MYMKIHIITIH
KaMTaMachl3 €Ty KaKeT.

bank camacerHgarel Kei3MeETKepsepa 6ackapy >KYHECIHIH >KaFJaliblH KEIIeH/I
Oaranay cbi30achl YCHIHBUIAB, CHOSKTI yoKIeMesiey HeTi31Hae 0aHK KbI3METKEPIICPIH
0ackapy CTpaTeTHsACHIHBIH YATICI JaWbIHAAIAel, OaHK JKYHECIHIErT eHOCKTI
BIHTAJIAHBIPY JKOHE YOKIAEMEIIECY YITICI YCHIHBIIAB, OaHK KBI3SMETKEPIJICPIHIH €HOCK
OTLII MEH OLTIKTUIIrHEe OaMIAHBICTH ©TEMaKbI IMTAKETIHIH HYCKACHI YKacabl.

Kapusnansimaap. 3eprrey HoTHXKeENepl OoibiHIma 13 Gacna KYMBICH, COHBIH
imiage 4 makama KP BxEM reuibiM koHe OumiM Oepy cajachIHAAFbl OaKpliay
xoHiageri Komurer ycbiaran OachuibiMmapaa, | sKyMbIC Scopus KOMTAHHUSCHIHBIH
MaIiMeTTep Oa3achiHA CHETIH IMICTENIIK FBIIBIMU OachUIBIMIA, 2 JKYMBIC IICTEIIIK
FRUTBIMHA  OachiibiMma, 6 OasHAamMa TE3UCl XaJbIKapablK FHUIBIMUA-TTPAKTHKAITBIK
KoH(epeHIna MaTephaapbiHaa, OHBIH IMNHAEC S-y1 MIETEIAIK KOH(MEpEHIUIap
MaTePHUAJIIAPHIH/IA KAPHSUTAH Tb,

JuccepranusiHbIH KoJeMi MeH KypbLibIMbI. Jlucceprauma 165 Oerren,
KipiCTie/ieH, 3 Tapay/laH, KOPBITHIHABIAAH, KOJIJAAHBIIFAH 9eONETTEp TI3IMIHEH JKOHE
KockiMIIaman typazasl. JKymeicta 43 kecre, 23 cyper kentipuireH. [ladnanansiran
onedueTTep Ti3IMiHIH caHbl — 170.
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