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IHCUXOJOI'MYECKHUE METO/IbI PELHEHUSA
HEJATI'OI'MYECKOI'O KOH®JIUKTA

AnHoTams1. 1 1aBHO# 1eIbio MoGoro o0IecTBa, IPETEHAYIONEro Ha TyMaHU3M B OTHOITIEHUH COCTABILIIONTAX €r0 JIOJEH,
SIBIISIETCS. CO3/IAHUE YCIIOBUM JUIL PACKPBITHSI BO3MOXKHOCTEH UeloBeKa, akTyalu3allii ero cliocoSHOCTEH TBOPUECKH IIPOSIBUTH
cebs, CaMOBBIPA3UTHCS, CaMOYTBED/IUTHCS, PEATU30BaTh CBOIO IIOTPEOHOCTh ObITh JTMYHOCTHIO IIPUHATOM M IIPH3HAHHOMN
0O0ITIeCTBOM, CTaTh IO IMHHBIM CYOBEKTOM CBOCH CY IbOBL.

B HacTosimee BpeMsl pPEe3KO M3MEHWIACH CUTyalWsl pasBUTHS JeTcTBa. HarpshkeHHas COLMaNbHAs, SKOHOMUYECKAs,
Jemorpaduueckas, SKOIOruueckas curyarwsl oOyclaBIuBacT HapacTaHWE HETaTHBHBIX TEHJCHIMI B CTAHOBICHWUM JIMUHOCTH
[I0/IpacTalomuX IoKoleHuit. Cpemt HUX 0coOyI0 TPEBOIY BBI3BIBAIOT IIPOTPECCUPYIOMIAs OTHYK/JIEHHOCTh, ITOBBIIIEHHAS
TPEBOKHOCTB JIeTeH, BO3pacTaHue UX KECTOKOCTH, ar PECCUBHOCTH, TTOTEHIMATFHON KOHQIUKTHOCTH.

IIpoGiema B3aMMOICHCTBHUS YHACTHHUKOB II€JarOrMUIECKOTo Ipoliecca IprodpeTaeT Bee CONBIIYIO OCTPOTY YIS COBPEMEHHOH
BhIcelt mikoisl. HoBoe kadecTBO paGoTHl YHUBEPCUTETa HEBO3MOXKHO O€3 ee peIlleHHs, a I'yMaHHas Ujesl IIefaroruueckoro
COTPY/IHUUECTBA MOKET IIPEBPATUTHCS B OUYEPETHOHN JIO3YHI, eclu He Oy/yT Hal/IeHbl KOHKpETHBIE IIyTH ee peaimsaruu. B
OTEUECTBEHHOH IICHXOJIOTMUA KOH(IMKT paccMaTpuBaeIcsi B paMKax HECKOJIBKUX HallpaBlIeHuil. B Teopuu jiedTelbHOCTH
KOHQIIMKT UHTEPIPETUPYETCS € TIOMOIIBIO CTPYKTYPHBIX KOMIIOHEHTOB JIESTEIHFHOCTH (MOTHUB, OTHOITICHHUE, TIEITH ), SBIISIOIUXCS
OCHOBaHMSIMU JUI1 KOH(IMKTA, M C IIO3MIMH JICITEIPHOCTH KaK YCIOBUSL BO3HHKHOBeHWs KoH(uukra (A. H. JleoHTbeEB,
B. H. Mscumies, B. C. Mepmum). B paMkax Teopru pa3BUTHS ITYHOCTH KOHQIVKT OIFCHBAIOT KaK TICUXOIOTHUYECKOE SIBICHIIE,
COIIPOBOK/IAIOIIEE IIPOITECC PA3BUTHS JTUYHOCTH U IPOSBIBIONIEECS B CUTYaIlMsIX, KO/l YeTIOBEK IIEpeKUBAcT BO3PacTHHIE
kpmucel (JI. C. Berorekuit, JI M. BokoBuu). Tema mefarormueckux KOHQIMKTOB B Halld JHHW, KOTJ@a BOIPOC KadecTBa
00pa3oBaHus SBILIETCS 3HAUMMBIM HE TOJIBKO JUIS BBICIIEH ITIKOJIBI, HO U JISL 0OIEecTBa B IIENIOM, SIBIISIETCS. OCOOEHHO aKTyalbHOM.
B crartpe paccMaTprBaroTCs IICUXOIOIMYECKUE METO/IBI U CTIOCOOHI PEITIeHUST KOH(DIMKTHBIX CUTY alfyil.
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Kazaxcranckas obpazoBarenbHas CHUCTEMa, B CHIY CIOXKHBIIMXCS B CTPAHE COLMATIBHO-3KOHOMH-
YECKHX W MOIUTHYCCKHX YCIOBUH, OKa3anach B CIOKHOM IONOMKCHHM, W SKH3HB IEAArOrHYECKOro
KOJIJICKTHBA 3a4aCTYEO MPOCTO MPOHU3aHA KOH(DIMKTHBIMU CHTY AlTUSIMH.

B xoH}pnukTONOrHH MeAarornaeckue KOHQIUKTH MPUHATO ACTUTD MO OCHOBE COACPIKAHHUS CHUTY AN
HUX BO3HUKHOBCHHS HA KOH(IUKTH ACATCIBHOCTH, KOH(QIMKTHI MOBEACHMSA M KOH()IUKTH OTHOLICHHUH.
KondnukTel moBeacHNS BOZHUKAIOT MO MOBOAY HAPYIICHMS VICHHUKAMH NPABHII MOBSACHHS B IOKOJC, HA
ypokax, BHE IKOMbl. KOHGpIUKTH MOBEICHHS MOTYT BBIPACTATh U3 KOH(INKTOB ACATCIBHOCTH H HAILE
MOSIBISIFOTCSL V YUUTEICH, KOTOPhIC KOHTAKTHPYIOT C JETBMH TOJBKO HA YPOKAaX U B VUCOHOH AEATEINb-
HOCTH. Pexke Takue KOHQUIMKTH BCTPEYANOTCSA V TEX YUYHTEICH, KOTOPHIC MMCIOT OOnee pasBEepHYTHIC
KOHTAaKTHI C JCTBMH: VUHUTEICH HAUYANbHBIX KJIACCOB M KJIACCHBIX PYKOBOAHUTEICH.

B ocHoBe KOH(}IUKTOB MOBEACHHS WIN MOCTYIIKOB JICKAT COBCPLICHHO pa3Hbic MOTHBEL. Habmromas
caM MOCTYIOK, YIUTEIb OKa3bIBACTCSA B OUCHb TPYIHOH CHUTVAIMH HEOOXOJUMOCTH BBIXOJA HA UCTUHHBIC
MOTHUBHI MOBEACHUA. UTO OBl HE COBEPIIATH OMIMOKU B TAKHUX KOH(IHKTAX YUUTENb JODKEH HE TOIBKO
XOPOIIO MOHUMATh JINYHOCTh KOHKPETHOTO VYCHHKA, HO W 3HATh COBPEMCHHBIC OOCTOATENBCTBA €TO
JKH3HH ¥ CHTYaTHBHBIC IOOYKICHHUS, KOTOPHIC BRI3BATH HAOMFOJACMBIA MOCTYIIOK.

Ilo muenuro A. b. loGpoBuy, ynpasiacHue KOHPIUKTOM CO CTOPOHBI B3POCIOro TPeOYeT OT HErO yBe-
PCHHOCTB B JBYX BELIAX:

— BO-TICPBBIX, YUUTEJIb JODKSH OTBETHTh C0C HA BOMPOC, HACKOIBKO OH CIIOCOOCH TPE3BO AHATU3HUPO-
BaTh CBOU COOCTBCHHBIC KOH(IHKTEL, BO3BBIIIASACH HAX CAMUM COOOH Kak Hax (PUrypoi B IaxmMaTHOW NapTHH.

— BO-BTOPHIX, JOKHA OBITh YBEPCHHOCTE B TOM, UTO BBl CAMBIH YMHBIN M ONBITHEIN cobeceaHuK [1].

[Ipu ynpaeneHun KOH(IMKTOM, VYACTHUKOM KOTOPOTO SBISETCS CaM VUHTEIb OH MOXKET MOTb30-
BaTbCAd HE TOJBKO ONHMCAHHBIMH HAMHM IDITHEO CTHISIMH Pa3peLICHUS KOHQIUKTHBIX CHTYALMH (KOHKY-
PCHLIMS, COTPYAHHYCCTBO, KOMIPOMHCC, YKIOHCHUC U MPUCHOCOOJICHHE), HO M IpHOETaTth K TPETheH
cuIie, K MOCPEeOHUKY. Yamme BCEro B INKOJNAX B 3TOH PONMH BBICTYIIAIOT aJMUHHUCTPATUBHEIC PAOOTHHKH:
JUPCKTOPA, 3aBYYH.

Hpyrue cnenmamuctsl (©. Peamux, V. MUpOHOB) TakKe VBEPEHBI B TOM, UTO, €CJIH OHH CBOCBPEMCH-
HO HE BBIBILIFOTCS, HEC MPOSCHSIOTCS W HE PaspellialoTcs, TO OHM HMCIOT TCHACHLMIO 3CKATHPOBATH,
MpUYeM OCOOCHHO B IpymIax. JcKananusd KOH(IUKTA 03HAYACT. CTENECHb HEVIOBICTBOPCHHOCTH BO3pac-
Tact, 00JacTh HEYAOBICTBOPCHHOCTH PACIIMPSICTCS, YHCIO BOBICUCHHBIX B KOH(IUKT HMEPCOH YBEIUYH-
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BACTCS M MPOUCXOTUT MEPEX0] HEYAOBICTBOPCHHOCTH OT COACPKAHUS K MEKITUIHOCTHBIM OTHOLICHHUAM.
Ha BrIcIuX cTymeHIX 3cKamanii KOH(QIUKTE CTAHOBITCS MHOTOCTOWHBIMHU M KACAIOTCS VIKE HECKOMBKHX
COICPKATCIPHBIX 00NacTel. YYacTHUKAMH MOTYT CTaTh U POJUTEIBCKHNA KOMHUTET M PORUTCIH ACTCH,
JUPCKTOP IIKOJBI, VUUTEIS, «AKTHBUCTHI — POAUTEN H YCICIIHOE PAa3pEeIICHUE MOJOOHBIX KOH(DIUKTOB
MOJKET TPOXOJHUTh TONBKO B BHAC COOPAHH ¢ 00S3aTCIbHBIM YYACTHEM TPETCH CTOPOHHI [2].

Konugpauxm, o I'. M. Komxactmposoii, A. 10. KomkacnupoBy — cTOIKHOBEHHE Pa3HOHAIPABICHHBIX
LENeH, HHTCPECOB, MO3ULMN, MHCHHH WU B3IVISA0B, BRIPRKCHHOE B 000CTPEHHOH, xKecTkoH dopme [3].

Hapyiienue ogHuM U3 4ICHOB KOJUICKTHBA TPYAOBOTO COTPYIHHYECCTBA. BOIBIMHMHCTBO KOH(IUKTOB
CBA3aHO C HAPYIICHHEM HOPM [CJIOBOTO B3aMMOACHCTBHSA, T.€. OOVCIOBICHO (PYHKIMOHATBHBIMU
MPUYHHAMU. HEJOOPOCOBECTHOCTBIO, HEAUCHUILTHHUPOBAHHOCTEIO. ECIH HOPMBI COTPYIHHYECCTBA YETKO
3a()UKCUPOBAHEI, TO MEHBLIC YCIOBUH U1 BOSHUKHOBCHHS KOH(IUKTA. BO3MOKHOCTH BOZHUKHOBCHHS
KOH(ITUKTOB CHIKACTCS, KOTAA PYKOBOAUTEIb YMECT MPABHIBHO BOCIPUHUMATh KPUTHKY, MPH MPOCTOTE
U CKPOMHOCTH OOIICHHS PYKOBOTUTEIS ¢ MOAYHHCHHBIMH, YMCHHH YOCKIATh JIIOACH, COBETOBATHCSA C
MOJYNHCHHBIMH, MPHUCIVIINBATHCA K WX MHCHHUIO, MPU OOOCHOBAHHOCTH TPEOOBAHMM, MPEIbIBIIEMBIX
PYKOBOJUTCIIEM TMOJYUHCHHBIM, SICHOCTH W TOCICIOBATCIBHOCTH B PYKOBOACTBE, VMCHHH YETKO
OPraHH30BaTh TPYAOBYIO ACATEIbHOCTh IO UNHCHHBIX.

Paspemenne xon(aHuKkTa mpeacTaBmieT cOOOH MHOTOCTYICHYATHIA MPOLIECC, KOTOPBIH BKIOYACT B
ceOsl aHamUM3 W OLCHKY CHUTYalluH, BbIOOp crocoba paspemeHus KOoHGIUKTa, (popMUpoBaHHE IUaHA
JCUCTBUH, €ro peau3aluio, OLICHKY 3(O(EKTHBHOCTH CBOUX ACHCTBHI.

AHaTUTHYCCKHN 3Tal MPENoNaracT coOop U OLCHKY HH(pOpMALMHU N0 CIEIYIOIHM MPoOIeMam:

— 00BEKT KOH(IUKTA (MAaTCPHANBHBIN, COLHATBHBIN WM HACATBHBIN, JEIUM HITH HEACITHUM;, MOXKET JIH
OBbITh U3BAT WIN 3aMCHCH; KAKOBA €TI0 AOCTYITHOCTD AT KAXKIOHU U3 CTOPOH);

— OMMNOHEHT (O0IIUE JAHHBIC O HEM, €ro INCHXOIOTHYCCKUE OCOOCHHOCTH; OTHOLICHHUS OIIOHEHTA C
PYKOBOJCTBOM;, BO3ZMOXKHOCTH IO VCHICHHIO CBOCTO PaHra; €ro LENH, HHTCPECH, MO3ULHS, MPABOBBIC U
HPABCTBCHHEIC OCHOBHI €r0 TPEOOBAHHI;, NpeAbIAYIIHE ACHCTBUS B KOH(INKTE, JONMYIICHHBIC OINHOKHU; B
YeM HHTEPECHI COBMAJAIOT, & B UM — HET U JP.);

— COOCTBEHHAS MO3UIUS (LICH, ICHHOCTH, HHTCPECHI, ACHCTBUS B KOH(IUKTE, JOIMYIICHHBIC OITHOKH;
B UEM — HET U Ip.);

— cobcTBeHHAS MO3ULMS (LM, ICHHOCTH, HHTCPECH, ACHCTBHS B KOH(IHMKTE, MpaBoBas U HPABCT-
BCHHAs OCHOBBI COOCTBCHHBIX TPCOOBAHUH, HX apryMCHTHPOBAHHOCTh M JOKA3ATCIBHOCTD, AOMYIICHHbIC
OLIMOKH M BO3MOKHOCTD UX NPU3HAHMS HEPE] OMMOHCHTOM U Jp.);

— MPUYHHBI U HEMTOCPECACTBECHHBIH MOBOA, MPUBEALINE K KOHDIHKTY

— coLManbHad cpeaa (CUTValMs B OPraHU3alii, COLMATBHON IPYIIe; KAKUE 3aJa9d PellacT OpraHu-
3aIusl, OMIOHCHT, KaK KOH(UIMKT BIWACT HA HHUX; KTO H KaK MOAICPKHUBACT KaXKIOTO H3 OMNIIOHCHTOB
KaKOBa PeaKiys PYKOBOACTBA, OOLICCTBEHHOCTH, NOAYMHCHHBIX, €CJIH OHH €CTh V OIIOHCHTOB, YTO UM
H3BECTHO O KOH(IIHKTE);

— ropuyHas pedckcust (MPeACTaBICHUE CYOBEKTa O TOM, KaK OH BOCIPHHHUMACT MCHS, MOC MPCI-
cTaBneHUE 0 KOHGIUKTE U T.1.). McrounnkaMu nH(pOpMAaIy BEICTYIAIOT THYHBIC HAOMIOACHUS, Oece bl C
PYKOBOACTBOM, TMOJYUHCHHBIMH, HE(OpPMATbHBIMH ITHACPAMH, CBOMMH APY3bSIMH H APY3bSIMH OINIO-
HCHTOB, CBHACTEIsIMHA KOHpHKTA [2].

Ha ocHoBe u3y4eHHS TICHXOJIOrO-TICAArOTHUCCKOW THTEPATYPhl, NEPSIOBOrO OMBITA PabOTHI BY30B,
aHanu3a PasTUYHBIX BUAOB JCATCIBHOCTH OBIIM ONPCIACICHBI IMyTH MOBBHIUCHHS SPQCKTHBHOCTH B
MOATOTOBKE VUHUTENCH K Pa3pellicHHIO KOH(PIUKTHBIX CHTYALHI:

1. Humennexmyanucmuyueckuii: ath MOHATHE O KOH(IUKTE, PacKphITh (PH3HOTOTHUCCKYIO MPUPOAY
KOH(ITHKTA; TICHXOJOTHICCKUE OCHOBEI KOH(INKTA, THIOJOTHIO KOH(PIUKTOB, KOHQIUKTHEIX THYHOCTCH,
HX XapaKTCPUCTHUKH; MPOTHO3UPOBAHHE U TNPoQUIaKTHKAa KOH(QIMKTOB, BO3HHKHOBCHHE, PAa3BHTHEC H
MPOTEKAaHHE KOH(IMKTA, YCIOBUH BEIXOAA, PAa3peIICHHE KOHQINKTA, UCKYCCTBO ICPETOBOPOB; VpPEry-
JUPOBAHUE KOH(DINKTOB C yUACTHEM TPETHCH CTOPOHBI (MEIUTALIUA).

2. Hlosedenueckuti: HAyIUTh TMICUXOJIOTUYCCKOMY aHAIN3Y CHUTVALMH M KOH(IMKTOB, IOUCKY BapHaH-
TOB PA3PCUICHUS, MyTCH MPEAYIPSKACHUS MK MOTAICHUs KOHQIUKTA, 00yueHUsT HABbIKaM 3(EKTHB-
HOTO TOBCIACHUA B KOH(IHKTaX M MX KOHCTPYKTHBHOrO paspeircHus. OH npeamonaract oOCy:KACHUC
TCOPETUUCCKUX MpoOIeM, OUCKYCCHH, AWCIYTHI, ACTIOBBIC U JTHYHOCTHO-OPUCHTHPOBAHHEIC HIPHI,
UMHTALMOHHBIC TPCHHHTH, UCCIC0BATEILCKUC 3aJaHHS, HAY YHO-TIPAKTHYCCKHE KOH(PEpCHIIHH.

3. Camonosuanue u camogocnumanue auyHocmy (CaMOTIO3HAHUE — TIONYYCHHE 3HAHU 0 cede, camo-
BOCITUTaHUE — (DOPMHUPOBAHKE YEIOBECKOM CBOCH THUYHOCTH B COOTBETCTBUH C CO3HATECIBHO NOCTABICHHOU
neapio) [4].
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3amada BOCHMTAHUS JTHIHOCTH Kak CyOBCKTa COOCTBCHHOW >KHU3HCACATCIBHOCTH, CIIOCOOHOH camo-
CTOATCIBHO W OCO3HAHHO PaspeIaTh MPOTHUBOPCUNS, BOSHUKAIOIINEC BO B3AMMOOTHOIICHUAX C OKPYIKAK0-
[IMMH JTIOABMH MOXCET OBITh VCIICIIHO PELICHA MPH AKTHBHOM PacHPOCTPAaHCHUH KOH(PIHUKTOTOTHIECKUX
3HAHUH COBMCCTHBIMH YCUITUAMU HC,Z[aI‘OI‘I/I‘{CCKOI\/'I HAYKU U OPAKTUKH. I/ISMCHCHI/IH COBpCMCHHOI\/'I COLHO-
KYJIBTYPHOH CHUTVallMHd BHOCAT OOBCKTHBHBEIC KOPPEKTHUBEI B CHCTEMY NPO(ecCHOHATBEHON MOATOTOBKH
negarora, TpeOyIOT OCHAIICHHE Oy IVINETO CIICHHATHCTA ICPSIOBBIMUA 00PA30BATEIbHBIMH TCXHOIOTHIMHU
(B COOTBETCTBHH CO CTAHAAPTAMU BBICIICTO MIEAArOTHICCKOT0 o0pasosanust). C 3TUM CBI3aHO OOpaIICHHES
K HOBCHIIIUM MCTOAUKAM U UCCICAOBAHUAM HpO6HCMbI KOH(I)J'II/IKTa B IICAArOoTHUKe.

JUTEPATYPA

1 Opnosa D.A., GunonoB JLB. B3aumoneiictBre B xoHpuKTHOM cuTyarmwm // 1lcuxonorus konpmukra: XpectoMarus /
Cocr. u o6m1. pen. H. B. I'punmunoit. — CII6.: Turep, 2001. — C. 380-403.

2 BunmmsikoBa H.®. Kondmkromorust: YueGHoe mocobue. 3-¢ u3n. — Mumck: YHuBepcurerckoe, 2002. — 318 c.

3 AumymioB A S, ITvmmotoB AWM. MccnenoBanue koHQMKTOB B Ticuxoiorum // [lcmxonorust koHmkTa: XpecTomaTus /
Cocr. u o6, pex. H. B. I'puntunoit. — CII6.: Turep, 2001. — C. 202-206.

4 Pri6akoBa M. M. KoHOIUKTEL 1 B3anMoJIeHCTBIE U TieqaroruyueckoM mporiecce. — M.: TIpocemmenue, 1991.

REFERENCES

1 Orlova Je.A., Filonov L.B. Vzaimodejstvie v konfliktnoj situacii. Psihologija konflikta: Hrestomatija. Sost. 1 obshh. red.
N. V. Grishinoj. SPb.: Piter, 2001. S. 380-403.

2 Vishnjakova N.F. Konfliktologija: Uchebnoe posobie. 3-¢ izd. Minsk: Universitetskoe, 2002. 318 s.

3 Ancupov A.Ja., Shipilov Al Issledovanie konfliktov v psihologii. Psihologija konflikta: Hrestomatija. Sost. i obshh. red.
N. V. Grishinoj. SPb.: Piter, 2001. S. 202-206.

4 Rybakova M.M. Konflikty i vzaimodejstvie 1 pedagogicheskom processe. M.: Prosveshhenie, 1991.

Pesrome
JI I Haypszanuna, b. K. Anmypsaesa

(K. XKyGanoB atemmarsl AKTe6e oHipIiK MeMIEKeTTIK YHUBepeHTeTl, AmMathl, Kazakctan)

TIEJAT'OI'MKAJIBIK KOH®JIMKTI IITENTY ATH IHCUXOJIOI'JIBIK O AICT

Tek KaHa MEKTEIl YIITiH MaHBI3IBI €MeC, COHBIMCH Karap KOFaM YIIH Jie MaHBI3/bI TIeJAroTHKATBIK KOHMIHKT Maceneci
Ka3ipri TaHa 63eKTi Macerne GoNpIT TabhlTaabl. byrr Makanasa KOHQIMKTTIK JKaFfalinap bl ety TOCUTAepi MeH TICHXOTOTHSIIBIK
dicTepl KapacTHIPBLIAIEL.

Tipek co3mep: meneHic, GimiM XKyifeci, MHUECHIC JKaF AalTaphbIH MeNTy CTPaTeTHsIIaPhL.

Summary
D. G. Naurzalina, B. K. Al'murzaeva
(K. Zhubanov Aktobe regional state university, Aktobe, Kazakhstan)

PSYCHOLOGICAL METHODS OF SOLVING PEDAGOGICAL CONFLICT

Main goal of any society applying for humanity concerning people making it, it’s a creation of conditions for disclosure of
opportunities of the person, updating of his abilities creatively to prove, self-express, realize the requirement to be the personality
accepted and recognized society, to become the original subject of his own destiny.

The situation of childhood development rapidly changed. The intense social, economic, demographic, ecological situation
causes increase of negative tendencies in formation of the identity of younger generations. Among them the special alarm is
caused by the progressing estrangement, the increased anxiety of children, increase of their cruelty, aggression, a potential conflict
attitudes.

The problem of interaction of pedagogical process participants gains the increasing sharpness for the modern higher school.
New quality of university work is impossible without its decision, and the humane idea of pedagogical cooperation can turn into
the next slogan if concrete ways of its realization aren't found. In Soviet psychology the conflict is considered within several
directions. In the activity theory the conflict is interpreted by means of structural components of activity (motive, attitudes, aim),
being the bases for the conflict, and from an activity position as conditions of emergence of the conflict (A. N. Leontyev,
V. N. Myasishchev, V. S. Merlin). Within the theory of personality development the conflict describe as the psychological
phenomenon which is accompanying development of the personality and being shown in situations when the person endures age
crises (L. S. Vygotsky, L. I. Bozhovich). The pedagogical conflicts are especially actual problem not only for a high school, but
also for society as a whole. The question of education quality nowadays is area of scientific researches. In this article we
considered psychological methods and ways of the solution of conflict situations.
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