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AHHOTAIUA

JUCCEepPTAIlMN Ha COMCKaHUE YUCHOH cTereHu Joktopa puimocodpuu (Ph.D)
M0 HAIMPaBJICHUIO — DKOHOMUKA

bekoBa Payman JKenucosna
«KOHKYpPeHTOCIIOCOOHOCTh Ka3aXCTAHCKHUX NMPeANPUATHH PO3HUYHOI
TOPIOBJIN»

Pabota MOCBSIIICHA HCCIIEIOBAaHUIO KOHKYPEHTOCIIOCOOHOCTH
Ka3aXCTaHCKUX MPEANPUATUNA PO3HUYHON TOPTrOBIU MPOAYKTAMHU MUTAHUS.

Hesap ¥ 3agaum UCCICAOBAHMS.

Pa3paboTka pexkoMeHJanuii MO TMOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH
Ka3aXCTaHCKUX MPEIIPUSITHI PO3ZHUYHON TOPTrOBIM Pa3HBIX TOPTOBBIX (POPMATOB.
B xone nccnenoBanus peliagnch CIeIyONUe 3aJa4u:

1. PaccMoTpeTh pa3BUTHE HAyYHBIX MOAXOJOB K MOHUMAaHHUIO MEXaHU3MOB
KOHKYPEHIIUU U KOHKYPEHTOCTIOCOOHOCTH MPEAPHUSATHSI TOPTOBIIU.

2. UccnenoBath (hakTOpbl U METO/BI OLIEHKH KOHKYPEHTOCIOCOOHOCTH Kak
OCHOBBI CTPATETUUECKOTO YIPABICHUS MPEIIPUIATUEM.

3. IlpoBecTn aHanu3 KOHKYPEHTHOU cpebl U PaKkTOpoB
KOHKYPEHTOCTIOCOOHOCTHU MPEANPUITHI POZHUYHOU TOPTOBIN MPOAYKTAMHU
nUTaHus, 00paTUB 0cO00E BHUMAHWE HA OTPACIICBYIO CEIUMUKY TPEATPUSITHIA
PO3HUYHOM TOPTOBJIN U OCOOCHHOCTH OTPEOUTEITHCKOTO TTOBEACHMUS.

4. PaccMoTpeTh pe3yabTaThl OIEHKU KOHKYPEHTOCIIOCOOHOCTH PO3HHYHBIX
ceTel I. AlMaThl METOJIOM «TalHbBIN MTOKYIIATEIb.

5. Pa3zpaboraTh pekoMeHAAIMHN IO COBEPIIICHCTBOBAHUIO TOCY/IAPCTBEHHOTO
perynupoBanusi B cdepe pPO3HUYHOW TOPTOBJIM TMPOAYKTaMH TUTAHUS U
yOpaBieHUsT TOBapOOOOPOTOM  HA MPEANPHUSTAU CETH PO3HUYHOM TOPTOBIH
MPOJYKTaMU MUTAHUS U TTOKA3aTh PE3YyJIbTaThl UX BHEJIPEHUS.

6. ChopMynupoBaTh MPEIIOKEHUS IO MPUMEHEHUIO HH(OOPMAIMOHHBIX
TEXHOJOTUHA JUIsl aHaldu3a KOHKYPEHTOCHOCOOHOCTH U CTPaTerMuecKOro
MJIAHUPOBAHUSI TIPEANPUSITUS CETU POZHUYHON TOPTOBJIM MPOYKTaMH MTUTAHUS.

AKTYaJbHOCTh Te€MbI JUCCEPTALMOHHOIO MCCJIEI0BAHUNA OO0YCIIOBIICHA
aktuBm3anerd B KaszaxcTaHe mpoOIECCOB OPTaHM3AIMOHHOTO OOHOBJICHHS
TOPrOBOM OTPacCiu:

— B HACTOSIIIEE BpeMs ISl Pa3BUTHS TOPTOBIU B PECITYOJIUKE MPOBOAUTCS
MOJIMTUKA CTUMYJHMPOBAHUS MEPEX0Ja NPEANPUITHNA TOPrOBIM K COBPEMEHHBIM
CETEBBIM TOPTOBBIM hopmaram;

— (¢opcupoBaHHAas MOJIEPHHU3AIUSA TOPTOBOM OTpaciu OOyCIIaBIMBACT
000OCTpeHHEe  KOHKYpEHTHOHW OOpprOBI W  HEOOXOAMMOCTH  TOBBIIICHUS
KOHKYPEHTOCIOCOOHOCTHU MPEANPUITUI PO3HUYHOU TOPTOBIIH.



O0bekTOM HCCIeIOBAHUSL  SBISIIOTCS  Ka3aXCTAHCKUE  MPEANPUATHS
PO3HUYHOU TOPrOBIM NPOAYKTaMHU ITUTAHUS.

IIpeamerom wHccienoBaHUsA SBISETCS OTHOLICHHsI BO3HUKILINE B ITPOLIECCE
BBISIBJIEHUSI KOHKYPEHTOCIOCOOHOCTH Ka3aXCTAHCKUX NPEANPUATUNH PO3HUYHOU
TOPTOBJIM MPOAYKTAMH IUTAHUS.

Metoabsl  umcciaenoBanusa. B pabore  WCHONB30BaHBI  METO[BI
CPABHUTEJIBHOTO  aHAJINM3a, COLMOJOTHMYECKOTO HCCIENOBAHUS, JKCIEPTHBIX
OLICHOK, BBIOOPOYHBIX HAOIOJIEHUM, METOABI KiIacCU(PHUKAIMK, CTATUCTHUYECKUX
TPYIIIUPOBOK U JIp.

Hayuynass HOBH3HA HCCJAeJOBAHMS 3aKioyaeTcss B  (OpMHpOBaAHHUU
MOJICPHU3UPOBAHHBIX TMOJIXOJ0B K ONPEAEICHUI0 KOHKYPEHTHOM NO3WLUHU
PO3HUYHOTO TOPTOBOTO MPEANPHUSATHS.

ITos0:keHus1, BBIHOCMMBbIE Ha 3amMTy. B mpolecce auccepTallMOHHOTO
UCCIJIEIOBaHMSI MOIYYEHbl CIEIylolne Hanbojiee BaKHbIE Hay4YHbIE PE3YJIbTaThl,
BBIHOCHMBIE Ha 3aILUTY:

— OObocHoBaHa 11€7€CO00Pa3HOCTh MCIIOJIB30BAHUS B KAUECTBE TEOPETUUECKON
0a3bl UCCIEIOBaHMUSI HOBOM KOHLENIMU KOHKYPEHTHOW OOpBHObI, OCHOBAaHHOM Ha
TEOPUH MONYJIILIMOHHON 3KOJIOTMHY OPraHU3alui.

— BoiBaensl u cucTeMaTH3UpOBaHbl  (AKTOPHI, BIMSIOIIAE  HA
KOHKYPEHTOCIIOCOOHOCTb MpEANpusATUil ToproBoii orpaciu Kazaxcrana.

—  IIpoBenén onpoc MOCETUTENEN CETEBBIX TOPTOBBIX MPEANPUATHHI T. AJIMATHI:
MCCJIEI0BAHBI TOTPEOUTENBCKUE MTPEANIOUYTEHHS B c(hepe NPOIYKTOB MUTAHUS.

—  TlpoBenén ompoc yNpapisIIOIIUX COOCTBEHHUKOB TOPTOBBIX MPEANPUSTHM
Majoro Ou3Heca M MEHEIKEPOB IMPOJIOBOJIBCTBEHHBIX PBIHKOB TI. AJIMaThI:
UCCJIeI0BAHBI aIMUHUCTPATUBHBIE Oapbepbl, KOTOpbIE ONPENESIOT
KOHKYPEHTOCIOCOOHOCTh MpeAnpuaTuid (mpeanpuHuMareneil) u crneuuduxa
KOHKYPEHIMU: YPOBEHb B3aUMOJACUCTBUS, COJUIAPHOCTH U CAMOOPTaHU3ALUH.

— ChopmynupoBaHbl MpeAsOKEHUS IO COBEPIICHCTBOBAHUIO METOJOB
yIpaBJICHUS] TOBApHBIMU 3allaCaMU/aCCOPTUMEHTOM M METOJOB CTPATETH4YEeCKOro
IUTAHUPOBAHMS ISl KA3aXCTAaHCKUX CETEBBIX NMPEANPHUATHII PO3HUYHON TOProOBIU
IPOJYKTaMU MTUTAHUS.

— Pazpaboranpl pexkoMeHJIaluu IO HCHOJb30BaHUS HHGOPMALIMOHHBIX
TEXHOJIOTUA I  yOpaBJEHUS AaCCOPTUMEHTOM M  TOBapHBIMH  3allacaMu
NPEeANpUATUAS JUIsl Ka3aXCTAHCKUX CETEBbIX MPEANPUITHN PO3HUYHOU TOPTOBIH
MPOIYKTaMU MUTAHUS.

— O6ocHOBaHa HEOOXOAMMOCTh HM3MEHEHMs NpuoputeToB I[Iporpammel 1o
paszButHuio Toproiu B Pecnybnuke Kazaxcran; chopmyaupoBaHbl IpeIioKeHUS
10 COBEPIICHCTBOBAHUIO T'OCYAAPCTBEHHOTO PETYJIMPOBAHMS, HAIpaBJICHHBIE Ha
MOBBIIICHUE KOHKYPEHTOCMOCOOHOCTH MPEANpPUATANA TOPrOBOM OTpacid B
KOHTEKCTE 3a7a4 COUUAIBHOU MoepHu3anuu Kazaxcrana.

Teopern4eckyro 0CHOBY MCCJIEAOBAHUSI COCTABUIIN TPY/bl OT€YECTBEHHBIX
U 3apyOeXHbIX YYEHBIX B OOJACTH HSKOHOMHUYECKOM TEOpHUH, TOBAPHOIO
oOpallieHus1, TeOpUU KOHKYPEHILIUH, SKOHOMHUKHU IPEIIPUITUS U TOPTOBIIH.

JlOCTOBEPHOCTH MOJYYEHHBIX BBIBOAOB M Pe3yJIbTATOB IOATBEPKICHA
penpe3eHTaTUBHBIM O00BbEMOM HCIOJB30BAaHHON B JAMCCEPTALIMOHHOW paboTe HH-



dopMaiuu, HUCHOJB30BAHMEM  pE3YJNbTaTOB  MEPBUYHBIX W BTOPHYHBIX
UCCIIEJOBAaHUM, TOJOXKUTEIBHBIMU MPAKTUUECKUMU pe3yibTaTaMU anpooanuu
VCITOJIb30BAaHHBIX METO/IHK.

IIpakTHyeckass 3HAYMMOCTH  HMCCJIEI0BAHMA 3aKJII0YAETC B
BO3MOYKHOCTH HCIIOJIb30BaHUSI BBIBOJOB M PEKOMEHAALMM I TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH Ka3aXCTAaHCKUX MPEANPUATHH PO3HUYHOM TOPIrOBIU
IIPOLYyKTaMU NUATaHuA. P pekoMeH1annii BHEAPEH B YIIPABICHYECKYIO PAKTUKY
CETH NPEANPUATANA POZHUYHON TOPTOBIIY ITPOAYKTaMU MUTAHUS «Magnumy.

OCHOBHBIE UTOTH JHCCEPTALMOHHOTO HCCIIEOBAHUS ObUIM OITyOIMKOBAHBI
B 18 craThsx, B TOM uncie | HayyHas cTaThs B 3apyOeKHOM M3AaHUU, BXOJSIIEM B
0azy Thomson Reuters, 7 crareil B u3ganusx, pekOMeH10BaHHbIX KomuTeToM 1o
KOHTpPOJt0O B cdepe oOpa3oBaHHs W HayKH, 7 TE3UCOB JIOKJIAJOB Ha
MEXIYHAPOJHBIX HAYYHO-TIPAKTHUYECKUX KOH(pEepeHIHsX, 3 U3 KOTOphIX -
3apyOeKHBIE.

DKOHOMHKA OaFbIThl OOibIHIIA Puinocodus 1okTopsl (Ph.D)
FBUIBIMU JIOPEKECIHE 13/IEHYIIIHIH TUCCepTalMAChIHA
AHJATIIA

bekoBa Paymran JKeHiCKbI3bI
«Ka3akcTranaarpl 00JIIeK cayaa KICimopbIHIapbIHbIH
0JcekeKaolIeTTIIr»

Kymbic Kazakcrangarbl OoutIex cayJaJarbl TaMakK OHIMI1
KOCIMOPBIHIAPBIHIAFBI 09CEKEKAOIETUTIKTI 3epTTEyre apHaJIFaH.

3eprTeynin MakcaTbl MeH MiHAeTTepi: besek caynameHn aiiHanbICaThIH
Ka3aKCTaHJbIK KOCIMOPBIHAAPJABIH OpPTYpPJl  caylda KYpbUIBIMBIHIA Ooceke
KaOLIETTIIITIH JKOFaphlIaTy OOWBIHINIA YCHIHBICTAP/IBI OHJEY. 3epTTeY OapbhIChIHIA
KeJIeci Mocesesep eI

1. Cayma kocimopbeIHAapaarbl OJCEKEKaOIIETTUII JKOHE OJCEKEeNIeCTIK
MEXaHU3IMIH TYCIHY/I€ FhUIBIMU KaJIaMHBIH JaMYbIH KapacThIpy.

2. bocekekalOineTTIIKTI Oaranay OAICIH XKoHE (PaKTOpJIapblH 3epTTEy OJI
KOCIMOPBIHHBIH CTPATETUsUIBIK OacKapy Heri31 O0JbI TaObLUIAIbI.

3. TyTbIHYIIBl  TaJdfaMbIHBIH  €peKIeNiri MeH Oejliek  cayna
KOCIMOPBIHAAPBIHBIH ~ KOciOM  OCHIHIIITIH €CKEpe  OTBIPHIN,  a3bIK-TYJIIKIEH
alfHaJIbICATBIH OOJIIIeK cayja KOCIMOPBIHAAPBIHBIH 0oCceKeKaOlIeTTIrIMEeH Ooceke
opTachlHa Talfay ’kKacay.

4. AnMatbl KalacklHAAFbl OOJIIeK Kemaeri 0ocekeKabuleTTuirine Oaranay
HOTH)KUECIH «KYIHSIIBI CATHII aTyIIbDy 9ICIMEH KapacThIpy



5. bemmiek cayna camacbiHAaFbl TaMaK ©HIMJIEPI )KOHE OCHI CalaIarbl TaMak
OHIM/II OeJIIeK cayja KOCIMOphIHAAP KETICIHJET TayapallHaJIbIMBIH OacKapy/a
MEMJICKETTIK PETTEYal JKETULMIPY YCBHIHBICBIH >Kacay J»OHE OHBl EHII3yJIerl
HOTHKHUECIH KOPCETY.

6. Tamak eHiMal Oeimiek cayjaa JKETICIHAET KOCIMOpbIHAAPIaFbI
CTpaTErusUIbIK KOcHapiay »KoHe 00CeKeKaOlISTTIUIIKTI Tajjay YIIiH aKmapaTThIK
TEXHOJIOTHSIHBI TIaii1ajlaHy bl KaJBITACTHIPY.

JluccepTanMsiJIbIK 3epTTey TAaKbIPbIOLIHBIH 63ekTijiri Kaszakcranma
cayJa cajachlH JKaHApTyAbl YHUBIMIOACTBIPY YpHICIH O€JCeHIIpYy JKaFmaibl
KacallFaH:

— Kazipri ke3me pecONMmMKagarbl caymaHbl JaMBITY YIIIH cayna
OPBIHIAPBIHBIH JKENUTIK cayda ¢GopMaThlHa ©TY apKbLIbl BIHTAJAHIBIPY CasCaThl

KYprizuiyze;
— cayJa canacbiHAa (QOPCUPIIK MOJIEpHU3ANMsIIay OJCEKENK KypecTi
KUBIHJATy  JKaFJalbl  JKOHE Oemnmiek  cayla  KOCIMOPBIHIAPBIHBIH

09CeKeKaOUIETTUIITIH apTTHIPY KaXKETTLIIT,;

3epTTey o00BeKTiCi Ka3akCTaHIAarbl TaMaK OHIMIEpi OeJjiiexk —cayna
KOCITTOPBIHIAPHI OOIBIT TaOBLIA/IbI.

IIoni OoubIn Ka3aKCcTaHJaFbl TAMAK OHIMJIEP] OOJIIIEeK cay/la KCIIOPhIHAAPHI
09CEeKeKaOETTUIINH 3epTTey YpJiciHAe OapbIChIHAAFbl KapblM KaThIHAC OOJIBIT
TaObLIa/Ibl.

3eprrey aaicrepi. KyMbicTa canbICThIpMalIbl Tanay, JIEYMETTIK 3€pTTEY,
AKIEPTTIK Oaranay, ilIiHapa OakblIay, JKIKTEY 9AICTEepl, CTATUCTUKAJBIK TONTAY
JKoHE OacKaiaphl KOJIAHBLUIIbI.

FolibiMu  3epTTey KaHAJBIFBI OoIIeK cayJa KOCIMOPBIHAAPHIHBIH
09CeKeeCTIK MO3UIIMICHIH aHBIKTAY]a MOACPHU3AIUSIIBIK KaIaMHBIH KAJIBIITACYbI
0O0JIBII TAOBLIAIEL.

Koprayra miblFapbLiaThblH TY:KbIpbIMAaAMaap. JluccepTanusuiblik 3epTTey
yAepiciHaeri Koprayfa IIBIFapbIIaThIH Keleciiel MaHbI3bl FRUIBIMHA HOTHXKEIED
QJIBIH/TBI

— YUBIMHBIH OKOJIOTHSUIBIK — TTOMYJISIHSUIBIK ~ TCOPHUSACHIHA HETI3/IeITeH,
0ocekeMeH KYPEeCTIH >KaHa TYKbIPhIMJAAMacChlH 3€pPTTEYAiH TEOPUSIIBIK 0Oa3achl
peTiHJIE KOJIIaHYIbIH O1pTYTaCThIFbIHA HET13/ICITECH.

— KazakcTaHHbIH cayja calachlHBIH 09CeKereKaOuIeTTI KoCIMOphIHAapbIHA
acep eTeTiH (pakTopaapbl aHBIKTAIFAaH XKOHE KYHEJICHTeH.

—  AnmaTel KaJachlHBIH cayJla OpBbIHIAphl JKEJIUIEpIHE KeIylIiepre
CYpaHBICTap KacayJbl: TaMaK OHIMJEPl calalapblHa TYTHIHYIIBUIBIK TaJFaMap
3€pTTENTEH.

— AJMaThl KaJachlHBIH a3bIK-TYJIIK HapBIFBIHIAFBl MEHEKEpIepl KoHE
IaFblH OM3HEC cay/la OpBIHIAPBIH MEHIIITIHIH OacKapylibUlapblHA CYPAHBIC
KYPTi3UIIl: KOCITIOPBIH Oocekere KaOUIETTIH »KoHE OOCEeKeHIH MaMaHJaHybIH
AHBIKTAUTBIH OKIMIIIUTIK Oapbepiep 3epTTemi.

— AS3BIK-TYJIKIIEH OeJIIeK cayaa OpbIHAAPBIHBIH Ka3aKCTAHJBIK >KeliaepiHe
CTpaTEerusUIbIK JKOCIApiay SJIICTepl kKoHE TayapJibIK TYpJiepiH Oackapy oaicTepiH
KETUIAIPY OONBIHIIA YCHIHBICTAP KAJIBITITACKAH.



— AB3BIK-TYJIKIIEH OeJIlIeK cayaa OpbIHAAPBIHBIH Ka3aKCTAHJBIK >KeliIepiHe
ACCOPTUMEHTTEP/Al JKOHE TayapiblK OocCalIKplIapblH OacKapyFa akMapaTThIK
TEXHOJIOTHUsIIApAbI Taljaany OOMBIHIIIA YCHIHBICTAP KAacaJlFaH.

— Kazakcran  PecnyOnukacelHIarbl — cayJaHbl — JaMbITy  OOWbIHIIA
barnapiamaHbiH 0acChIMIBIKTAPbIH e3repTy Ka)KETTUIIT1 HET131EJIT€H;
KazakcTaHHBIH ~ QJI€yMETTIK  >KaHapTy  MIHJETIHAErl cayJa  CaJaChIHBbIH
KOCITTOPBIHIAPIbIH 0ocekereKkaoIeTTUIINH YKOFaphLIaTyFra OarbpITTaJIFaH,
MEMJICKETTIK PeTTEeY/1 KEeTUIAipy OOMBIHIIIA YCHIHBICTAP KaJbIITACKaH.

3eprreyneri TeOPUSJIBIK Herizgepi SKOHOMHUKAJBIK TEOPHUS, CayAAJIbIK KapbIM
KaThIHAC, OOCEKENIECTIK TEOPHSICHI, KOCIMOPBIHHBIH JKOHE cayla 3KOHOMHUKACHI
asICBIH/IaFbl OTAHJBIK KOHE IIETEIAIK FAIBIMAAP/IbIH €HOCKTEp1 KYpaibl.

AJIBIHFAH KOPBITBIHABLIAP KOHE HITHKeJEePAiH aHBIKTbLIbIFbI
U CCEPTALMSIIBIK )KYMBICTA KOJAAHbUIFaH PENpPE3E€HTATUBTI KOJIEMMEH, O1pIHILILITIK
YKOHE EKIHIIUIIK 3epTTey HOTWKENIEPIH KOJIJAaHYMEH, KOJJIAHBUIFaH OJICTEP/IiH
CBIHAYBIH OHJbI TOXKIPUOEITIK HOTHKEIEPIMEH PACTAIIBI.

3eprreymin TI:KipuOeaik MaHbI3bl KazakcTaHABIK a3bIK-TYJIIK OeJiek
cayJlaMEeH alHaJIbICAThIH KOIMIOPBIHAAPBIH 09CEKEeKAOUICTTUIIIH KOTepy YIIiH
KOPBITBIHABLIIAD MEH YCBIHBICTAPbl MaiialaHy MYMKIHIIUTIKTEPIHE HET137ee]Il.
«Magnumy a3bIK-TYJIK OeJIIeK cayJachIMeH allHaJIbICAThIH KOCIMOPBIH KYHECIHIH
Oackapy ToxipruOeciHe YChIHBICTAp KaTap €HT1311/11.

JluccepTanMsuiblK,  3€pTTEY/IH  HETI3TT  KOPBITBIHABUIApHl 18 Mmakanana
JKapusJIaHIbl, COHBIH IIIHAE INeTeIiKk OacmaHblH 1 MakanacbiHza, Thomson
Reuters 0a3acbiHa KIpeTiH, FBUIBIM >KOHE OUIIM aschbIHAAarbl OakpuUiay OOMbIHIIA
KoMmuTeTiMeH YCBHIHBUIFAH, Oacmagarbl 7 MakKalla XajblKapaJlblK FHUIBIMHU
TOXKIpUOEIIK KOHpepeHIMsIapaa 7 Te3UCTIK OasHaMa, COHbIH YILIEY1 METENIIK.

ABSTRACT
of the dissertation for the degree of Doctor of Philosophy (Ph.D)
in the direction of - Economy
Bekova Raushan Zhenissovna
""Competitiveness of Kazakhstan retailers'

The work is devoted to the study of competitiveness of Kazakh enterprises
of food retailers.

The purpose and objectives of the study

Development of recommendations to improve the competitiveness of
domestic retail outlets of various retail formats. During the research work were
solved the following tasks:

1. To consider the development of scientific approaches to understanding the
mechanisms of competition and competitiveness of trade.

2. To investigate the factors and methods for assessing competitiveness as
the basis for strategic management.



3. To analyze the competitive environment and competitive factors of food
retailers, with particular emphasis on industry specific of retailers and features of
consumer behavior.

4. To consider the results of evaluation of the competitiveness of retail
chains in Almaty by the method of ‘mystery shopper’.

5. To develop recommendations to improve government regulation of the
food retail and management turnover in the enterprise network of food retail and
show the results of their implementation.

6. To formulate proposals for the application of information technology for
competitive analysis and strategic planning of the enterprise network of retail food
trade.

The importance of the theme of dissertation research is conditioned by
the activation process of organizational renewal trading industry in Kazakhstan:

- a policy of promoting a transition to modern shop shopping network
formats is being conducted now for the development of trade in the country;

- accelerated modernization industry trade causes increased competition and
the need to improve the competitiveness of retailers.

The object of the research work is the Kazakhstan retail food trade.

The subject of the research work is the relationship emerged in the process of
identifying competitiveness of domestic enterprises of food retail.

Methods of the research work. There were used the methods of comparative
analysis, sociological research, expert assessments, sample surveys, methods of
classification, statistical groupings and other methods.

The scientific novelty of this research work is to create a modernized
approach to determining the competitive position of retail Trade Company.

The provisions for the defense of the dissertation work. The following
most important scientific results were reviled in the course of the dissertation
research which are bearing for the dissertation defense:

- The appropriateness of use as the theoretical foundation of the research of a
new concept of competition, based on the theory of population ecology of
organizations was justified.

- The factors affecting the competitiveness of enterprises of trading industry
of Kazakhstan were identified and systematized.

- A survey of visitors of network trading enterprises of Almaty city was
carried out: studied consumer preferences in food.

- A survey of managers of owners of small retail businesses and managers of
food markets in Almaty city was carried out: studied administrative barriers that
determine the competitiveness of enterprises (entrepreneurs) and specificity of
competition: the level of cooperation, solidarity and self-organization.

- The proposals to improve the management of inventory / product range and
methods of strategic planning for Kazakhstan's network of retail food trade were
made.

- Recommendations on the use of information technology to manage
inventory and assortment for Kazakh enterprises network of retail food trade were
worked out.



- The necessity of changing the priorities of the Programme for the
Development of Trade of the Republic of Kazakhstan was justified; proposals to
Improve state regulation aimed at improving the competitiveness of the trade sector
in the context of the objectives of social modernization of Kazakhstan were made.

The theoretical basis of the research was the works of domestic and foreign
scientists in the field of economic theory, commodity circulation, and theory of
competition, business economics and trade.

The accuracy of the findings and results is confirmed by representative
volume of information source in the thesis of dissertation work, using the results of
primary and secondary research, positive practical results of testing methods used.

The practical significance of the research work is concluded in possibility of
using the findings and recommendations to improve the competitiveness of domestic
enterprises of food retail. A number of recommendations implemented in the network
management practices of retail food trade «Magnumy.

The main results of the dissertation research were published in 18 articles,
including 1 scientific article in a foreign publication are included in the base of
Thomson Reuters, 7 articles in journals recommended by the Committee for
Control of Education and Science, 7 abstracts at international scientific
conferences, 3 of which were published abroad.



