AHHOTAIUA

JUCCepTAIlK Ha COMCKaHKME YUYCHOH cTerenu gjokropa dpunocodpuu (Ph.D)
10 HAMPABJICHUIO — DKOHOMUKA

bekoBa Paymian ’KenucoBHa
«KOHKYpPEHTOCIOCOOHOCTh Ka3aXCTAHCKHUX NPeANPUATHI POZHUYHOMN
TOPIrOBJIN»

Pa6ora IIOCBSILIICHA UCCIIEIOBAHUIO KOHKYPEHTOCIIOCOOHOCTH
Ka3aXCTAHCKUX MPEAIPUATUN POZHUYHON TOPrOBIIA NPOLYKTAMH ITUTAHHUS.

AKTYaJbHOCTh TeMbI JHCCEPTALMOHHOIO MCCJeI0BaHUsI O0YyCIIOBJIEHA
aktuBu3auue B KazaxcraHe mpoleccOoB OpraHM3allMOHHOTO OOHOBJICHMS
TOPrOBOM OTPacCu:

— B HAacCToslIlIee BpeMsl JUIsl Pa3BUTHUSL TOPTOBJIM B PECIyOIUKE TPOBOAUTCS
NOJINTUKA CTUMYJIMPOBAHMS MEPEX0]a NPEINPUATUNA TOPIOBIM K COBPEMEHHBIM
CETEBBIM TOPIOBBIM (hopmaTam;

— (QopcupoBaHHas MOJEpPHHM3AIMS TOPrOBOM OTpaciu O0O0yCIaBIUBAET
000CTpeHHE  KOHKYPEHTHOM  OOpprObl W HEOOXOIUMOCTh  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTHU MPEANPUATUIA PO3HUYHOU TOPTOBIIH.

Henb u3agavu ucciaegoBaHus

Pa3paboTka pexomMeHIalui MO NOBBILIEHUIO KOHKYPEHTOCIIOCOOHOCTH
Ka3aXCTaHCKUX MPEANPUATHI PO3HUYHON TOPrOBIIM pa3HbIX TOProBbIX (POPMATOB.
B xone nccnenoBaHus pelagnuch CIeIyOIuUe 3a1a4u:

1. PaccMOTpeTh pa3BUTHE HAay4YHBIX MOAXOAOB K ITOHUMAHUIO MEXaHU3MOB
KOHKYPEHLIUU U KOHKYPEHTOCIIOCOOHOCTH NPEAIPUITHS TOPTOBIIH.

2. UccnenoBath (hakTOpbl U METOJIbI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH Kak
OCHOBBI CTPATErNYECKOI0 YIPABJICHUS PEIIPUATHEM.

3. IIpoBecTH aHaIN3 KOHKYPEHTHOM cpelibl U (PaKTOPOB
KOHKYPEHTOCTIOCOOHOCTH MPEANPHUATHI PO3HUYHON TOPTOBIH MPOTYyKTaAMH
nuTaHus, 00paTHUB 0c000E BHUMAHKE HA OTPACIEBYIO CHCHU(PUKY MPEATPUATUI
PO3HUYHOM TOPrOBIU U OCOOCHHOCTU MOTPEOUTENBCKOTO MOBEACHUS.

4. PaccMoTpeTh pe3yabTaThl OLEHKH KOHKYPEHTOCIIOCOOHOCTH PO3HUYHBIX
cere r. AMaThl METOAOM «TalHBIA MOKYTIATENbY.

5. Pa3paboTaTh peKOMEHIAlMH 110 COBEPLUIEHCTBOBAHUIO TOCYapCTBEHHOTO
perynupoBaHusi B cepe PO3HUYHOM TOPIrOBIAM MPOAYKTaMH MUTaHUS U
yHOpaBICHUST TOBApOOOOPOTOM  HA MPEANPHUSATHH CETH PO3HUYHON TOProBIIU
IPOIYKTaMU MTUTAaHUS U NTOKa3aTh Pe3yJIbTaThl UX BHEIPEHUS.

6. ChopmynupoBaTh NPEUIOKEHUS [0 NPUMEHEHUIO0 HH(GOPMAIMOHHBIX
TEXHOJIOTMM /s  aHajiu3a KOHKYPEHTOCHOCOOHOCTM U CTPAaTeruuecKoro
IUTAHUPOBAHHUS NIPEAIPHUATHS CETH POZHUYHOM TOPTOBIIM NPOLYKTAMU UTAHUS.

O0beKTOM MCCIeI0BAHUS  SBILIIOTCA  Ka3aXCTAHCKUE  IPEINPUATHS
PO3HUYHOW TOPrOBJIM NPOAYKTAMHU MUTAHUS.

IIpeameTrom wncciienoBaHUsA SBISIETCA OTHOLIEHUS BO3HUKIIME B IMPOLECCE
BBISIBJIEHUSI KOHKYPEHTOCHOCOOHOCTH Ka3aXCTaHCKUX MPEINPUATHN PO3ZHUYHON
TOPTOBJIM MPOAYKTAMHU MUTAHUS.



Meroasl  ucciaegoBaHus. B pabore  HMCHOJB30BaHbl  METOJBI
CPaBHUTEJIBHOIO aHAIM3a, COLMOJIOTMYECKOrO HCCIEIOBAHMS, 3KCIEPTHBIX
OLICHOK, BBIOOPOYHBIX HAONIOAEHWI, METOIbl KiIacCU(PUKALMHU, CTATUCTUYECKHX
IPYIIIUPOBOK U JIp.

Hayuynasi HOBHM3Ha mWccJeJ0BaHHUSl 3aKitovaercss B (OPMHUPOBAHUU
MOJICPHU3UPOBAHHBIX IOJXOJ0OB K OIPEICICHUI0 KOHKYPEHTHOM IO3ULUHU
PO3HUYHOI'O TOPTOBOI'O NPEATIPUATHSL.

ITosto:keHusi, BBIHOCHMMBIC Ha 3amUTy. B mpouecce auccepTanMOHHOIO
UCCIICJIOBAHMSI TOTYYEHbI CIEIYyIOIINe Haubojee BaKHbIE Hay4YHbIE PE3YJIbTaThl,
BBIHOCHMBIE Ha 3aILUTY:

— OO6ocHoBaHa 11€51€CO00Pa3HOCTh UCIIONB30BAHUS B Kauy€CTBE TEOPETHUECKOU
0a3pl MCCIEOBAaHUSI HOBOW KOHIICHIIMM KOHKYPEHTHOW OOpbObI, OCHOBAaHHOUN Ha
TEOPHUU NOMYJIILIUOHHON KOJIOTUHA OPTaHU3aALMM.

— BoBaensl u©  cucTeMaTH3UpOBaHbI  (hAKTOPHI, BIMSIOIIME  Ha
KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHI TOproBoil orpaciu Kazaxcrana.

— IIpoBenéH onmpoc MOCETUTENEN CETEBBIX TOPTOBBIX MPEANPUATHI T. AJIMAThI:
UCCJIeI0BaHbl NOTPEOUTENBCKUE IPEANOYTEHHS B chepe NPOJYyKTOB TUTAHUSI.

— IlpoBenén ompoc ynpapisiOIIMX COOCTBEHHUKOB TOPTOBBIX MPEANPUITHIA
Majoro OW3HEca U MEHEKEPOB IPOJOBOJBCTBEHHBIX PBIHKOB TI. AJIMAThI:
VICCIIEIOBAHBI aIMUHUCTPATUBHBIC Oapbepsl, KOTOpbIE OINPEIEIISIIOT
KOHKYPEHTOCIIOCOOHOCTh IPENNpUITHI (TpeAanpuHuMaTeseil) M cneuuduxa
KOHKYPEHIMU: YPOBEHb B3aUMOJCHCTBUS, COJIMAAPHOCTH U CAMOOPTraHU3aLUH.

- CdhopmynupoBaHbl HPEIJIOKEHUS IO COBEPLICHCTBOBAHUIO METOOB
yHpaBJICHUS] TOBAPHBIMU 3allaCaMU/aCCOPTUMEHTOM U METOJOB CTPaTErH4ecKoro
IUTAHUPOBAHUS ISl KAa3aXCTAHCKUX CETEBBIX NMPEANPHUITHI PO3ZHUYHON TOPTOBIU
IPOJYyKTaMU MUTAHUS.

= PazpaboTanpl pexkOMEHIAMKW IO HCIOJIb30BaHUA HH(DOPMALIMOHHBIX
TEXHOJOTUA JJIl  yIpaBiI€HUS acCCOPTHMEHTOM M TOBAapHbBIMU  3amacaMu
OPEeANpUATUAS JUIsl Ka3aXCTAHCKUX CETEBbIX MPEANPUITHI PO3ZHUYHON TOPTOBIU
IPOIYyKTaMU MUTAHUS.

- O6ocHOBaHa HEOOXOAMMOCTh HM3MEHEHMsS NpuoputeToB I[Iporpammel 1o
pasBututo Toproeinu B PecryOnuke Kazaxcran; chopmynrpoBaHbl HpeIoKEHUS
II0 COBEPIICHCTBOBAHUIO T'OCYAAPCTBEHHOI'O PETYJIMPOBAHMs, HAIIpaBICHHBIE Ha
HOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MpPENNpPUSITHH TOProBOol OTpaciud B
KOHTEKCTE 3a/1a4 COUMAIBHON MoJepHu3anun Kaszaxcrana.

TeopeTrnyeckyro 0CHOBY MCCJIEAOBAHMUSI COCTABUIIN TPY/bl OT€YECTBEHHBIX
U 3apyOEKHBIX YYEHBIX B OOJAaCTM HSKOHOMHUYECKON TEOpUH, TOBAPHOIO
oOpalleHus, TEOpUr KOHKYPEHLINU, 3KOHOMUKHU PEIIPUITUS U TOPTOBIIH.

JloCTOBEPHOCTh MOJYYEHHBIX BBIBOJAOB M Pe3yJIbTATOB IOJITBEpPXKIAECHA
penpe3eHTaTUBHBIM 00BEMOM HCIIOIB30BAaHHOM B JIUCCEPTALMOHHOW padoOTe HH-
(dopManMK, HUCIOJB30BAHUEM  pPE3YJIbTATOB  NEPBUYHBIX U BTOPUYHBIX
UCCJIEIOBAHUM, TOJIOXKUTEIIbHBIMUA TPAKTUYECKUMU Ppe3yJibTaTaMHd anpoOanuu
UCIIOJIb30BAaHHBIX METO/IMK.

IIpakTyeckass 3HAYUMOCTb  HMCCJIEAOBAHMUSA 3aKII0YaeTcss B
BO3MOXXHOCTH MCIIOJIb30BaHUSl BBIBOJOB M PEKOMEHAALMN Ui TOBBIIICHUS



KOHKYPEHTOCIIOCOOHOCTH Ka3aXCTaHCKHUX MPEIIPUATHI PO3HUYHON TOPTOBIH
OpOAyKTaMU NUTaHusA. Psj pekoMeHnauuii BHEAPEHBI B YIPaBICHYECKYIO
IPAKTUKY CETH MNPEANPUSATHNR PO3HUYHON TOPTOBIM NPOAYKTAMU MUTAHUS
«Magnum.



DKoHOMUKa OaFbIThl OoibIHIIA Puitocopusa qokTopsl (Ph.D)
FBUTBIMH JI9PEXKECIHE 13/IEHYIIIHIH AUCCepTalUAChIHA
AHIATIIA

bekoBa Paymian JKeHiCKbI3bI
«Ka3zakcranaarsl 06/11IeK cay/1a KICINOPbIHAAPbIHBIH
0JcekeKaOlIeTTIIIr»

Kympic  Kazakcrangarsl Oemymiek  caylajgarbl — TamMaK  ©HIMII
KOCIMOPBIHAAPBIHIAFbI 09CEKEKAOUTETITIKTI 3epTTeyTe apHaJFaH.

JuccepranMsiibIK 3epTTey TaKbIpbIOBIHBIH ©3eKTidiri Kasakcranna
cay/la cajachlH S>KaHApTyAbl YHUBIMIACTBIPY YPHAICIH O€JlCeHalpy >Karaailbl
YKacaJFaH:

- Ka3ipri Ke3ne pecONMKamarbl caylaHbl JaMbITy YVIIIH —cayjaa
OPBIHAAPBIHBIH KENUIIK cayda (opMaTrblHa ©TY apKbUIbl BIHTAJIAHIBIPY CasICAThl
KYPrizinye;

- cayna camacbiHaa (OpCHUPIIK MOJEpHU3ANUSIAY OJCEKeNK KYpecTi
KUBIHIATy  JKaFgailbl  JKOHE Oenmiek  cayja  KOCIMOPBIHIAPBIHBIH
09CEeKEeKAOIETTUTITIH apTTHIPY KAKETTLIITI.

3epTTeyniH MakcaTbl MeH MiHaeTTepi: bemmek caynameH aifHaibICaThIH
KAa3aKCTaHJbIK KOCIMOPBIHAAPJBIH ~ SPTYpJl caylda KYpbUIBIMBIHIA O3ceke
KaOLJIETTUIINH KOFapbluiaTy OOMBIHILA YCHIHBICTAPIbl OHJEY. 3epTTey OapbhIChIHIA
KeJieci Mocesenep memi:

1. Cayna kocimopbeIiHAApAarbl OJCEKEKAOIIETTIIIN MKOHE O9CEeKeIeCTIK
MEXaHU3IMIH TYCIHY/I€ FRUIBIMU KaJaMHBIH JaMYybIH KapacThIpy.

2. bocekekalOineTTIKTI Oaranay oICIH KoHE (paKTOpiapblH 3ePTTEYy OJ
KOCIMOPBIHHBIH CTPATETUSIIBIK OacKapy Heri31 OOJIbIT TaObLIa b

3. TyTblHYIIBl  TaJdfaMbIHBIH  €peKIleNiri MeH Oejmiek  cayna
KOCIMOPBIHJIAPBIHBIH,  KOC1IOM  OCHIHIIITIH  eCKepe OTBIPBIN,  a3bIK-TYJIKIEH
alfHaJIBICATHIH OOJIIIEK cayaa KOCIMOPBIHAAPBIHBIH OoceKkeKabileTTiriMeH Odceke
opTachlHa TallJay JKacay.

4. Anmathl KaJlachIHJIaFbl O6JIIIeK JKelmiaeri 0ocekekaoineTTinirine oaranay
HOTMIKMECIH «KYMHSUIBI CaThII alyIIbDy 9[IICIMEH KapacThIpy

5. benmiek cayna canacelHIaFbl TAMAK OHIMAEPI )KOHE OCHI CajaJarbl TaMaK
OHIM/II OOJIIIeK cayJa KOCIMOPBIHIAP >KEICIHAEr TayapallHaJIbIMbIH OacKapy/a
MEMJIEKETTIK PETTEYAl >KETULAIPY YCBIHBICHIH jKacay >KOHE OHbl EHTi3yjerl
HOTHKUECTH KOPCETY.

6. Tamak eHiMal Oeiiiek cayla JKENICIHIAETT KOCIMOPBIHAAPAAFbI
CTPATETUSJIBIK JKOCTapiay KoHe 0oCeKeKaOUISTTUIIKTI Tajljay YIIIH aKMapaTThIK
TEXHOJIOTUSIHBI AN JaTaHy bl KAJIBITITACTHIPY .

3epTTey O00BEKTICI KazakcTaHgarbl TamakK o©HIMJepl Oeiek cayjaa
KOCIOPBIHIAPBI OOJIBIN TaOBLIAIbI.



ITaoni OoJbIn Ka3aKCcTaHJaFbl TAMAK OHIMJIEP] OOJIIIEK cay/la KCIIOPBIHAAPHI
09ceKkeKaOlIeTTUIIrH 3epTTey YpJicCiHAe OapbICBIHIAFb KapbIM KaThIHAC OOJBIT
TaObLIAIbL.

3eprrey aaicrepi. XKymbicTa calbICThIpMaibl Talgay, JIEYMETTIK 3€pTTEY,
IKIEPTTIK Oaranay, illiHapa OakblIay, JKIKTEY OJICTEepl, CTATHUCTUKAJBIK TONTAY
’KoHe OacKanapbl KOJITaHBLUI/IbI.

FolabiMu  3epTTey sKaHAJABIFBI  O6JIEK cayJa KOCIMOPBIHAAPBIHBIH
09CeKeNeCTIK MO3UIMICHIH aHBIKTAY/]a MOACPHU3AIUSIIBIK KaJaMHBIH KAJIbIITACYbI
OOJIBIT TAOBLIAIEI.

Koprayra miblfapblLiIaThbIH TY:KbIpbIMAaMagap. Jluccepranusuiblk 3epTTey
yAepiciHaeri KopFayfa MIbIFapbLIaThIH KeJeciAeh MaHbI3Abl FRUILIMUA HOTHKEIED
QJIBIH]TBI:

— YUBIMHBIH ODKOJOTHSIJIBIK ~TOMYJSIMSIIBIK TEOPUSCHIHA HET13/IeJTeH,
0oceKkeMeH KYPECTIH >KaHa TYXKbIPbIMIAMAChIH 3€pPTTEYAIH TEOPUSIIBIK 0a3achl
peTiHe KOJNIaHyIbIH OlpTYTaCThIFbIHA HET13/I€TTEH.

— KazakcranHbIH cayJa cajlachlHbIH O9CEKereKaOuIeTTI KoCINOpbhIHAApbIHA
acep eTeTiH (PaKTOpJIapbl aHBIKTAJIFAH KOHE KYHEICHTeH.

— AnmaTel KaJlaChIHBIH cayJla OpBIHAApbl JKEJJIEpIHE KEeIylIiaepre
CYpaHBbICTap *acajJibl: TaMaK eHIMJEpl cajallapblH/Ia TYTHIHYIIBUIBIK TaJFamaap
3epTTENrEH.

— AJMaTrhl KaJIaChIHBIH a3bIK-TYJIIK HapbIFBIHIAFBl MEHEKEpJepl KoHE
mIarblH OM3HEC cay/a OpBIHIAPBIH MEHIIITIHIH OacKapylibulapblHa CYpPaHbBIC
KYPri3UIdi: KOCIMOPBIH Oocekere KaOUIeTTIH XoHe OOCeKeHIH MaMaHIaHYybIH
AHBIKTANUTBIH OKIMIILUTIK Oapbepiep 3epTTemi.

— ABBIK-TYJIKIIEH O6IIIeK cayJa OpbIHAAPBIHBIH Ka3aKCTaHABIK >KeIiJIepiHe
CTPATErUsIBIK JKOCHapiiay 9MICTEpl JKOHE TayapJiblK TypJiepiH OacKapy oiCTepiH
KETU111py OOMBIHINA YCHIHBICTAP KAJIBIITACKAH.

— A3BIK-TYJIKIIEH OeIIIeK cayaa OpbIHAAPBIHBIH Ka3aKCTAaHJBIK >KeJiiepiHe
ACCOPTUMEHTTEPAl JKOHE TayapiblK OocCalIKblIapblH OacKapyFa aklapaTThIK
TEXHOJIOTHSIIAp bl Maiijanany OONBIHIIIA YCHIHBICTAP JKAaCaFaH.

— Kazakcrtan  PecnyOnukacblHAarbl — cayJaHbl — JaMbITy  OOWbIHIIA
barnapnamanbiy 0aChIMIBIKTAPBIH e3repTy KaKEeTTUIIT1 HET131CJITeH;
KazakcranHbplH  olieyMeTTIK  >KaHapTy  MIHJETIHIErl cayJa  CajlaChIHBIH
KOCIMOPBIHIAPIBIH 0acekerekadoIeTTUIINH KOFapbLIaTyFa OarbpITTaJIFaH,
MEMJIEKETTIK PEeTTeyl JKEeTUIAIPY OOMBIHIIIA YCHIHBICTAP KAJIBINTACKAH.

3eprTeyneri TeOpHsUIBIK Heri3iepi SKOHOMHUKAJIBIK TEOpHUA, CayJalbIK
KapbIM KaThIHAC, OOCEKEJIECTIK TEOPHSACH, KOCIMOPBHIHHBIH JKOHE cayja
PKOHOMHUKACHI asCHIHAAFBl OTAHJBIK JKOHE IICTEIIIK FaJbIMAApJbIH €HOCKTepl
Kypajbl.

AJIBIHFAH  KOPBITBIHABLIAP KOHE HITHKeJepAiH AHBIKTbLIBIFbI
JVICCEPTAIMSUIBIK KYMBICTA KOJIaHBUIFAH PEIPE3EHTATHBTI KOJIEMMEH, O1pIHIILIIK
KOHE EKIHLIUIIK 3epTTey HOTUXKENEpIH KOJIJAAHYMEH, KOJIJIaHbUIFaH OIiCTEep/iH
ChIHAY/IbIH OHJIbI TOXKIPUOEIIK HOTHXKEJIEPIMEH pacTali/Ibl.

3eprreyain TIkipuOeaik MaHbI3bl KazakcTaHIBIK a3bIK-TYJIK O6OJIIeK
cayJaMeH alHaJbICaThIH KOIMOPBIHAAPABIH OOCEKEeKAOIETTIIINH KOTepy VIIiH



KOPBITBIHABLIAD MEH YCBIHBICTAp/bl NailiajlaHy MYMKIHIIUTIKTEPIHE HET137ee1l.
«Magnum» a3bIK-TYJIK OeJIIIEK cay1achIMEH allHaJbICATBIH KACIOPBIH KYHECIHIH
Oackapy ToxkipuOeciHe YChIHBICTap KaTap €HT13UIII.



ABSTRACT
of the dissertation for the degree of Doctor of Philosophy (Ph.D)
in the direction of - Economy
Bekova Raushan Zhenissovna
""Competitiveness of Kazakhstan retailers’

The work is devoted to the study of competitiveness of Kazakh enterprises
of food retailers.

The importance of the theme of dissertation research is conditioned by
the activation process of organizational renewal trading industry in Kazakhstan:

- a policy of promoting a transition to modern shop shopping network
formats is being conducted now for the development of trade in the country;

- accelerated modernization industry trade causes increased competition and
the need to improve the competitiveness of retailers.

The purpose and objectives of the study

Development of recommendations to improve the competitiveness of
domestic retail outlets of various retail formats. During the research work were
solved the following tasks:

1. To consider the development of scientific approaches to understanding the
mechanisms of competition and competitiveness of trade.

2. To investigate the factors and methods for assessing competitiveness as
the basis for strategic management.

3. To analyze the competitive environment and competitive factors of food
retailers, with particular emphasis on industry specific of retailers and features of
consumer behavior.

4. To consider the results of evaluation of the competitiveness of retail
chains in Almaty by the method of ‘mystery shopper’.

5. To develop recommendations to improve government regulation of the
food retail and management turnover in the enterprise network of food retail and
show the results of their implementation.

6. To formulate proposals for the application of information technology for
competitive analysis and strategic planning of the enterprise network of retail food
trade.

The object of the research work is the Kazakhstan retail food trade.

The subject of the research work is the relationship emerged in the process of
identifying competitiveness of domestic enterprises of food retail.

Methods of the research work. There were used the methods of comparative
analysis, sociological research, expert assessments, sample surveys, methods of
classification, statistical groupings and other methods.

The scientific novelty of this research work is to create a modernized
approach to determining the competitive position of retail Trade Company.

The provisions for the defense of the dissertation work. The following
most important scientific results were reviled in the course of the dissertation
research which are bearing for the dissertation defense:



- The appropriateness of use as the theoretical foundation of the research of a
new concept of competition, based on the theory of population ecology of
organizations was justified.

- The factors affecting the competitiveness of enterprises of trading industry
of Kazakhstan were identified and systematized.

- A survey of visitors of network trading enterprises of Almaty city was
carried out: studied consumer preferences in food.

- A survey of managers of owners of small retail businesses and managers of
food markets in Almaty city was carried out: studied administrative barriers that
determine the competitiveness of enterprises (entrepreneurs) and specificity of
competition: the level of cooperation, solidarity and self-organization.

- The proposals to improve the management of inventory / product range and
methods of strategic planning for Kazakhstan's network of retail food trade were
made.

- Recommendations on the use of information technology to manage
inventory and assortment for Kazakh enterprises network of retail food trade were
worked out.

- The necessity of changing the priorities of the Programme for the
Development of Trade of the Republic of Kazakhstan was justified; proposals to
improve state regulation aimed at improving the competitiveness of the trade sector
in the context of the objectives of social modernization of Kazakhstan were made.

The theoretical basis of the research was the works of domestic and foreign
scientists in the field of economic theory, commodity circulation, and theory of
competition, business economics and trade.

The accuracy of the findings and results is confirmed by representative
volume of information source in the thesis of dissertation work, using the results of
primary and secondary research, positive practical results of testing methods used.

The practical significance of the research work is concluded in possibility of
using the findings and recommendations to improve the competitiveness of domestic
enterprises of food retail. A number of recommendations implemented in the network
management practices of retail food trade «Magnumy.
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