AHHOTAIIUA
JMCCepTallMi Ha COUCKaHKME YUYeHOM cTeneHu aokTopa guiocoduu (PhD)
10 HaIPABJICHUIO - DKOHOMHKA

Ka3u3zosa I'yibnap Cepukdo1aToBHA

«CoBepIIeHCTBOBAHNE OPTaHU3AI[MIOHHO-9KOHOMHYECKHUX
MEXaHU3MOB COITUATIFHOTO OOCTYKUBAHMS HACEIICHUS
(ma matepuanax [laBnogapckoit o01acTH)»

Heas u 3amaun uccjaenoBanus. Llenpio auccepTalluoHHON padOTHI SIBISETCS
UCCIIC/IOBAHUE CHCTEMbI COLMAIBLHOTO OOCIy>KMBaHUsl HaceneHusi Kaszaxcrana u
pa3paboTKa OpraHU3alMOHHBIX W SKOHOMHUYECKHX MEXAHW3MOB IPEIOCTABICHHUS
CHEUUABHBIX COIMATIbHBIX YCIyT HACENICHUIO B YCIOBHSX (DOPMHPOBAHUS MOJICIH
yIIpaBJICHUSA C OpPHEHTALMEl Ha pe3ysbTaT B OOIIECTBEHHOM cekTope PecmyOmmku
Kazaxcran.

JInst HOCTHMKEHWS TTOCTaBIEHHOM LIEJIN PEIIAIMCH CIEAYIOIINE 3aJa4H:

—HCCJIeIOBaTh HAMpaBICHUS U OCOOCHHOCTH Pa3BUTHS  COIHMAIBHOTO
0oOCITy>)KMBaHUS JIWII, HAXO/SIIUXCA B TPYAHOW >KM3HCHHOW CUTyallMd B paMKax
CHUCTEMBI COUUAJIBHON 3alIUThl COBPEMEHHBIX TOCYAApCTB;

—BBISIBUTh TPHOPUTETHI PA3BUTHS CHUCTEMBI COIMAIBHOTO OOCTY)KUBAHUS
HaceJIeHUs1 B 00s1acTi po(heCCHOHATBFHON peaduINTAINK JIUI C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU;

—IPOBECTH AaHAIM3 Ka3aXCTAaHCKONW MOJENU COIMAIbHOIO OOCITYXUBaHUS
HAceJeHUsl, W BBISIBUTH MPOOJIEMbl TMOBBIICHUS S(OPEKTUBHOCTH CHUCTEMBI
COLIMAJIFHOTO CHEUMaIbHOrO0 OOCIyXHBaHHS 1O (opMaM YCIyT: CTalloHap,
NOJIyCTallMOHAap, YCIYTH HA IOMY;

—pa3paboTath  OPraHU3aIMOHHO-DKOHOMUYECKHA  MEXaHHU3M  TPYIOBOM
peadWIUTallid WHBAIUOB M PEKOMEHIAIMK TI0 PAa3BUTHIO WHCTUTYIIHOHAIEHOTO
o0ecrieueHus CriealibHBIX COLMANIbHBIX yCiIyT B Kazaxcrane;

—IMpPEIJIOKUTh  OPraHU3alMOHHBIE M JKOHOMUYECKHME  MEXAHU3MBI
nmiuieMenTanuu Kousennimn OOH o nipaBax nHBanuaoB B Kazaxcrane.

AKTyaJIbHOCTH TeMbl HcciaenoBanusa. B coorserctBum ¢ Konuenmwmein
pa3BUTHSL COIMAIBHOTO oOecrieueHust Hacenenus Kazaxcrana no 2020 roma ogHuM
U3 BAKHEHIIMX €ro 3BEHBEB SBISETCS CO3JAaHHE CHCTEMBI CIEHUATBLHOTO
COLIMAIILHOTO O0CITYXKMBaHUs, 00eCIeunBaroleil pazHooOpa3Hble POPMBI MOAIEPKKH
LEJIEBBIX TPYIIT HACEJICHUS.

Bo wMHOrmx MmexXayHapoAHbIX akTax IIpaBO TpaXJaH HAa CHEHUAIBHOE
COLIMATIbHOE OOCITY’)KMBAaHUE PACCMATPUBAECTCA, KaK HEOTbEMJIEMbIH 3JIEMEHT
COBPEMEHHON COLIMAIbHOM 5SKOHOMUKH B pPaMKax COLMAJIBHOTO PABEHCTBA H
cnpaBeyIMBOCTU. TpynoBast peaOmiuTanus B paMKax COLMAIBLHOrO OOCTYKMBAHUS
JUI] C OrPAaHUYEHHBIMM BO3MOXHOCTSMH SIBIISIETCSI HA CETOAHSIIHUN JIeHb
BAXKHEHIIEW 4YacThiO U1 peaiu3allid HUX NpaB HAa HHTErpalydio B OOIIECTBO.
WMHBamuapl SBIAIOTCA CaMOM  YA3BUMOM KaTerOpUEW B CHCTEME COLIMAIBLHOTO
oOciyxuBanus HaceneHust Kazaxcrana.

CoBpeMeHHasi cuctema colaibHOro oOciyxuBanusi B Kazaxcrane, corjiacHO
3akoHy PK «O crienuaiibHbIX COIMAIBHBIX YCIYTrax» COAECPKUT OOUIMPHBINA MEepeYeHb



OKa3bIBaEMbIX CHELUUAIBHBIX COIMAIBHBIX YCIYyT, HPH 3TOM MHOTHE YCIYTHd, B
KOTOPHIX HAceJIeHHWE HYKIACTCS, HE OKa3bIBAIOTCS WM OKa3bIBAIOTCS B
HE3HAYUTEIBHOM 00beMe. ITO KacaeTcsl YCIyT MpodhecCUOHAIbHON peabuaInTaliu 1
TPYIOYCTPOMCTBAa MHBAJIHJIOB, YCIYT CYpAOIEPEBOIUUKOB, YCIYT TIO YXOAY Ha IOMY
U HEKOTOpBIX Jpyrux. Pa3BuThe CHENMaNbHOTO COLMAIBHOTO OOCITY>KUBaHUS B
COBPEMEHHBIX YCIOBHAX TPEOYeT CO3/1aHHsl HOBBIX HHCTPYMEHTOB, 00€CIIeUMBAIOIINX
aipecHOCTh U (P (HEKTUBHOCTD MPEIOCTABICHUS COLHMATIBHBIX YCIIYT, YIy4dIIaloNnX
KaueCTBO KU3HU I'PasKAaH.

OIHOBPEMEHHO, C TOYKM 3pEHHS SKOHOMHUKU OOILIECTBEHHOI'O CEKTOpa,
HEOOXOJMMO CTPEMHUTBCS K TOBBIIICHUIO 3()()EKTUBHOCTH TOCYAapCTBEHHBIX
pacxonoB. ExxerogHo pacxofpl Ha copepikaHue cepbl COLUATBHOTO 00CTyKUBAHHS
HACEJICHUS yBEJIMUYUBAIOTCSA, HO KAaUYeCTBEHHBIX C/ABUIOB B 3TOM BOIIPOCE Majio, B
OCHOBHOM OHHM KacalOTCSl TIOBBILICHHUS TPAJUIMOHHBIX HOPM  COIMAIbHOTO
obecrieueHusi (HOPM TMUTaHMS), PACHIMPEHHsS IITATHOTO PACHHMCAHUS B MEIUKO-
COLIMAIbHBIX YUPESIKIACHUSIX.

B cBsBu ¢ 3TUM HEOOXOAMMO BHEIPEHHWE B CHUCTEMY CIEIHAIBLHOTO
COILIMATBHOTO  OOCTY)KMBAHUS MOJENIM YIPaBICHUS M OIODKETHPOBAHUS C
opueHTalel Ha pe3ynpTar. OHa JOKHA BKIIOYaTh B ce0sl  KOMILIEKC
Pa3HOOOPA3HBIX CHEUUATBHBIX YCIYT Pa3lMYHbIM IIEJIEBHIM TPYIIaM HaceleHHs,
HAXOJSIIMMCSI B 30HE COLMAIGHOTO pucKa. [l TOBBIIEHUS COLHUAIBHO-
HKOHOMUYECKON 3((HEKTUBHOCTU CHEMUATBHBIX COLMAIBHBIX YCIYT HE00XOAUMO
CO371aTh MOJENb COLMAIBLHOTO 0OCITY>KUBAHUS, OPUECHTUPOBAHHYIO HA PE3YJIbTAT, T.€.
o0ecreynTh HE TOJIBKO MPO(EeCCHOHANBHYIO pPEadHIMTAIMI0 MHBAIWAA, HO M €ro
TPYJIOYCTPOUCTBO, UCTIONB3YS U OPTraHU3ALMOHHBIE U SKOHOMUYECKHE MEXAHU3MBI.

HecMoTpss Ha COBEpIIEHCTBO HOPMATHBHO-TIPABOBOM 0a3bl  COLMAIBLHOTO
OOCITy>)KUBaHUSI HACEJIEHUsI U POCT OOBEMOB PECYPCOB OOIECTBEHHOTO CEKTOpa,
HaMpaBlIsieMbIX HA JTH HYXIbl, CHCTeMa HyXAaercss B  (OPMHPOBAHUH
OpraHU3alMOHHO-?)KOHOMUYECKOTO MEXaHU3Ma TPYI0BOM peadmnTaunu pabOTHUKOB
C OTrpaHMYEeHHON pabOTOCIIOCOOHOCTHIO, PA3BUTUU HOPMATHBHO-NIPABOBOHM 0a3bl U
HKOHOMHYECKOT0 MEXaHU3Ma COIMAIILHOTO 0OCTy>KUBaHUS Ha I0MY. B CBSI3U ¢ aTHM,
TeMa MPEINPUHATOrO aBTOPOM HCCIIEIOBAHHS SIBISETCS aKTyaJIbHOW U HYXKIACTCS B
pa3paboTKe Ha TEOPETUYECKOM M PAKTUYECKOM YPOBHE.

O0beKkTOM HcC/IeI0BAHUS SIBIISIETCSI CUCTEMA COIMAIBHOTO OOCITY)KHMBAHUS B
Pecnybmuke Kazaxcran u [laBnogapckoii 061acTi B 4aCTHOCTH.

IlpeamMeToM  HccileOBAHMSI  SBIISIIOTCS  OPraHU3ALMOHHBIE  (POPMBI,
MHCTUTYLIMOHAJIbHBIE U YKOHOMHYECKUE MEXaHU3MbI COIIMATILHOTO 00CITyKUBAHHS
HaCeJICHHsI, IPEUMYIIECTBEHHO B (hopMe yCIyr CrenualbHOro 00CTy>KUBAaHUS Ha
JIOMY U YCIyT IpOo(hecCHOHANBHO-TPYAO0BOM peadMInTaIHH.

Metoabl wucciaenopanus. Creruduka BBHIOPAHHOW TEMBI HCCIICIOBAHHMS
Hpeonpeenia UCTIONb30BaHUE CUCTEMHOTO IO/IX0/1a, METOJIOB SKOHOMHYECKOT'O
aHanm3a, CTPYKTYpHOTO, CPaBHUTEIBHOIO W  JMHAMUYECKOTO  aHaIM3a
CTaTUCTUYECKUX JIAaHHBIX.

HayuHasi HOBU3HA MCCJIeJOBAHMSA OIIPEIEIIETCS TEM, UTO B paboTe MPOBEICHO
UCCJIEIOBAHUE CHCTEMBI CIEIIMATBHOTO COIIMAIbHOTO OOCTYXHUBAHUS U pa3pabOTaHbI
MEpBI 10 COBEPUICHCTBOBAHHUIO €€ OPraHM3aIMOHHO-3KOHOMHUYECKIMX MEXaHH3MOB B
Kazaxcrane:



- BBIABJICHBI  OPraHM3ALMOHHBIE W JKOHOMHYECKME  MEXAHU3MBbI
OpPEAOCTAaBICHUSI  CIEUUAIBHBIX  COLMAIBHBIX  YCIYr  MPo(ecCHOHATIBHOM
peadMIMTalK JIMLAM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU B Pa3BUTBIX CTPaHAX;

- TPOBEJEHA OLIEHKA CHUCTEMBI COLMANBbHOrO oOciyxkuBaHus Kazaxcrana u
dopm e€ ycmyr, B TOM YHCIe Ha PETHOHATIBHOM YPOBHE;

- paspabotan OpraHM3alMOHHO-YKOHOMUYECKHIMA MEXaHU3M
poQeCCHOHATFHON peadMIMTalU U TPYI0YyCTPOHCTBA pAOOTHUKOB C OTPaHIUYEHHOM
paboTOCIOCOOHOCTBIO;

- pa3paboTaHbl NPEUIOKEHHUS IO IPENJIOKEHUS [0 OpraHU3aLMOHHBIM
MEXaHU3MaM OOCITy>KWBAHUS LEIEBBIX TPYII HA JOMY U Pa3BUTHUIO HOPMATHUBHO-
paBoBOM 0a3bl NPO(EeCCHOHANBHON peaOuanTaluy U1 HHBAJIU/IOB;

- BBIPa0OTaHbl PEKOMEHAALMH [0 OPraHU3alMOHHBIM U 3KOHOMHYECKUM
mexaHm3maM umiuiementaimu Konsenun OOH o npaBax unBanunos B PeciyOnuike
Kazaxcran.

OCHOBHBIE I10JIOKEHUS JUCCEPTANMHU, BLIHOCUMbIC HA 3ALIUTY:

— Oprasu3anMOHHO-3KOHOMHYECKHE MEXaHU3Mbl TPYJIOBOM peaduiIuTanuu B
COBPEMEHHOM CHCTEME COLMAIBHOIO O0CTYKUBAHUS;

— OneHka cucTeMbl COLMAIBHOIO 00CITYKUBAHUS C BBISBIEHUEM MO3UTHUBHBIX
TEHJICHITNH, CTIA0bIX CTOPOH, BO3MOKHOCTEH U OTPAaHUYCHUM;

—Oprann3alMOHHO-3KOHOMUYECKUN MEXaHU3M npoQecCHOHATEHON
peaduuTanum U TPYAOYCTPOMCTBA pabOTHUKOB C OrPaHUYECHHOU
paboTOCIOCOOHOCTBIO;

—HWHctuTynmonaneHoe obecnieueHne sl NpOoQeCCHOHANBHON peaduinTanuu
paOOTHUKOB U MPENIOKEHUS M0 Pa3BUTUIO CIEUUATBHBIX COLUAIBHBIX YCIYI Ha
AOMY,

— Pexkomenpannn 1o  mexaHu3smaM — uMIuieMeHTaumu B Kazaxcrane
KonBeHIMM 0 npaBax MHBAJIUIOB.

Teopernueckyro M MeTOAOJOTHYECKYI0 OCHOBY HCCJIEAOBAHUSA COCTaBUIA
TEOpUN COLMAIILHOIO IOCYAAPCTBA M COLMAIBHOW 3AIUTBHI HACEIECHMS, MOJIOKECHUS
UHCTUTYLIMOHAJIBHON 3KOHOMHUKH, METOJIOJIOTHYECKHE OCHOBBI (DYHKIIMOHUPOBAHHUS
CUCTEM COLMAIBHOM 3alIMTHl HACEJICHUSA U COLMAIBLHOTO OOCTyKUBaHMUS,
0000IIIeHHBIE MEXTYHAPOIHBIMU OpraHu3arusamu, B Tom uncie [IPOOH u MOT.

IIpakTHyeckass 3HAYMMOCTh PEKOMEHJALMH IO  COBEPLICHCTBOBAHUIO
COLIMAJIBHOTO 00CIyKMBaHMs HaceneHus KazaxcTaHa 3akiro4aercsi B MOBBIILIEHUU
YPOBHsI COLMAJIBbHOM MHTETPAllMM JIML, HAXOIAIIMUXCS B TPYJHOW >KU3HEHHOU
curyauuu. Pa3paboTaHHble  IpEUIOKEHHMsS  JAlOT  BO3MOXHOCTb  CO31aTh
OPraHU3allMOHHYI0 CTPYKTYpY M OKOHOMMYECKHH MEXaHU3M JUI1 TPYIOBOU
peaduIuTaMy  WHBAIMAOB W yAYYIIUTh  OPTaHM3AIMOHHBIE  MEXAHU3MBI
JEUHCTUTYLUOHAIM3ALNN CIIENUAIBHBIX COLUAIIBHBIX YCIIYT.

CBsi3b C INIAHOM OCHOBHBIX Hay4yHbIX pador. JuccepraunonHas paboTa
BBINIOJIHEHA B PAMKax peaM3alud ABYX HAay4YHO-HUCCIEAOBATEIBCKUX IMPOEKTOB
HHWU pernoHanbHOrO pa3BUTHS:

1) Hayuno-uccnenoBarenbckas paboTa B pamMKax TroCyIapCTBEHHOTO 3aKas3a
no OrmomkerHoit mnporpamme 055 «Hayunas w/uim HaydHO-TEXHUYECKas
JesTeNbHOCThY, mnoanporpamma 101 «I'paHToBOe (hHHAHCUPOBAHHE HAYYHBIX
VCCIICIOBAHNU» IO NPUOPUTETY: MHTEIUIEKTyalbHBIM MOTEHIMAN CTPaHbI, TEMa



«PesynpraTuBHOCTh U 3()()EKTUBHOCTH PacXxoA0B OOIECTBEHHOTO CEKTOpa B
conmanbHoM cepe Kazaxcrana: orieHka U MeXaHU3Mbl obecniedeHus», 2012-2014
roJibl (CTaus BHITIOJTHEHUSA).

2)IIpoext Ilporpammer paszutus OOH B Pecnybmuke Kazaxcran
«DopMUpPOBAHKE U PACUET CTOUMOCTH YCIOBUM JJIsl OECIPENSITCTBEHHOTO JOCTYyIa
K MPUOPUTETHBIM THUMOBBIM OOBEKTaM M yCIIyramM COLMaIbHON MHQGPaCTPYyKTYpbl
JUIsl WHBAJIMIOB U JIPYTUX MaJOMOOWIIBHBIX TPYII HAceJIeHUs B paMKax
JEATEIbHOCTH 110 MOJICJIMPOBAHUIO 3aTPAaT KOHBEHIIMH O MTpaBax MHBAIUAOBY, 2011
roj (MPOEKT 3aBEPIIECH).

Myonukanun. [lo Teme nuccepranmu omyOaukoBaHo 17 pabotr oOumm
oobemoM 7,00 M., B TOM YHUCIE WIECTh CTaTe B AKOHOMHUYECKUX >KypHaJaX,
pexomenaoBanubix ~KKCOH MOH PK, 5 Tte3ucoB, n0KIagoB B COOpHHKAxX
MexayHapoIHBIX HAyYHO-TIPAKTUYECKUX KOH(epeHuuit, mpoBoauMbix B CHI', mects
CTaTed B JKypHajax 3apyOeKHOro W3JaTeJIbCTBA, B TOM YHCIIE YETHIPE CTaTbH B
XKypHaax JAajdbHEro 3apyOexbsi, OHA CTaThsi B U3AAHUU, COCTOSINEH B 0a3e JaHHBIX
KOMITaHUH SCOPUS U JIBE CTAThH B )KypHAJIaX OJMKHETO 3apyOexkKbsl.



DKOHOMHKA OaFbITHI O0ibIHIIA PrITOCO(US JOKTOPHI FHUIBIMU AIPEKECIHE 13/IEHIC
ety auccepranuacsiHibiy AHJIATITACHI

Ka3u3zosa I'yainap Cepik001aTKbI3bI

«TypFBIHIAPIBIH SJIEMETTIK KbI3MET KOPCETYIHIH YIUBIMIACTHIPY-2KOHOMHUKAIIBIK
MeXaHU3M/IEPiHIH XeTUIipy koaapsl (I1aBiaomap 00JIBICEIHEIH MaTepaIgapbl
OOMBIHIIIA)»

Makcar :xoHe MiHAeTTep. [lMccepTalMsIbIK KYMBICTBIH MAaKCaTbl —
KazakcTan TYpFbIHAAPBIHBIH QJIEYMETTIK KbI3MET KOPCETY JKYHeCiH 3epTTey OObII
TabbL1a/1bl. COHBIMEHKATap YKOHOMHUKAJIBIK MEXaHU3MJIEPIHIH QJIEYMETTIK KbI3MET
KOPCETY CEKTOPBIHBIH QJIEYMETTIK-DKOHOMUKAJBIK KETUIAIPYIHIH KOJJIApbIH
KapacThIpy.

KoiibUtran MakcarTapra *eTy YIIiH KeJiecl MIHAESTTEP OPbIHIAIIIbI:

—Kasipri YaKBITTaFbl MEMJICKCTTIK )XYyHeci IMIeHOCpiHIE KHBIH OMip Cypy
JKaFJailllapblHa YIIbIpaFaH TYJIFanapFa QCYMETTIK KbI3MET KOPCETYIHIH Herisri
OaFbpITTAapBIH )KOHE JaMy epeKmemKTele 3epTTey;

—MyKIHIIKTepl MIEKTEeYl TYJIFaJapabl KSCINTIK OHANTY cajachlHAa XalbIKKa
QJIEYMETTIK KbI3MET KOpCeTy XKyhecl JIaMBITYBIHBIH 0achIM OarbITTapbIH AHBIKTAY;

—KasakcTaHIbIK XaJbIKKa QNEYMETTIK KBI3MET KOPCETY MOJENiHe Tanaay
Kacay, KpI3MET HbICaHIapbl OoffblHIIA ~ apHAWBl QNCYMETTIK KbI3MET KepceTy
KYWECIHIH THIMIUIITIH apTTBIPy MOCENENIepiH aHBIKTAY: CTAlMOHAp, >KapThUTai
CTalMOHap, Yil/ie KbI3MET KOPCETY;

—MyrenerekTepai KOCIIITIK OHAJITYBIHBIH
YUBIMIACTBIPYIIBUTBIK—3KOHOMUKAIBIK, MexaHu3MiH a3ipiey, Kazakcranga
apHalbl QJIEYMETTIK KbI3MET KOPCETYIHIH MHCTUTYLMOHAIIBIK JAMbBITYbl OOMbBIHINA
YCBIHBICTAp JalbIH/AY;

—Kazakcranga myrenextepaiH KyYKbIKTapbl Typaibl BY¥Y KoHBeHIMSICHIH
UMITICHTAIUSIIAYIBIH YIUBIMIACTHIPYIIBLIBIK KOHE YKOHOMHUKAIBIK MEXaHU3MIEPIH
YCBIHY.

3eprTey TakbIpbIObIHBIH 63ekTiairi. 2020 >xpurra geiiin  Kazakcran
PecnyOnukachl XalKbIH QNEYMETTIK KaMTYbIH JaMmbITy KoOHIENIMsAchIHA CoMKec,
XaJTBIKTBIH, TYPJIl TOMTapblHA KOJIJIAY Kacay TYpJll HbICAHAAPhIH KAMTUTBIH, apHANBI
QNIEYMETTIK KbI3MET KOPCETY JKYHECIH KYpy MaHbI3/Ibl OYbIH OOJIBIN TaObLIAbI.

Kemnreren xanbplKapalblK akTUIEpIHIEC a3aMaTTap/blH apHaibl OJICYyMETTIK
KbI3METKE M€ 00Jy KYKBIFbI OJIEYMETTIK TEHJECTIK KOHE ONUIMIK IIeHOepiHeri
Kazipri yakpIT 9JICyMETTIK SKOHOMHUKAHBIH aXbIpamac 3JIEMEHTI OOJbIT TaObLIaIbl.
Kazipri Tapiga MyMKIHAIKTEpl MIEKTEyJ TYJIFajlapFa oJICyMETTIK KbhI3MET KOpCeTy
mIeriHaeri eHOeK OHAITYBI OJIap/bl KOFaMFa MHTErpaIisuiayFa KYKbIKTaphIH JKY3ere
acbIpyarbl MaHbI31bI Oeirt 6ok mbFaabl. Kazakctan PecryOnukaceiHaa XambIKKa
QNIEYMETTIK KBI3MET KOPCETY JKyHeciH/Ie MyTeIeKTep €H KOpFajMaraH caHaThl OOJIBII
TaObUTAIBI.

KP «ApHalibl oJIeyMETTK KbI3METTEP TypalibD» 3aHbIHA Coiikec KazakcraHiarbl
Kazipri QJE€yMETTIK KbI3MET KOpCeTy KYMECIHE KEHEHTUIreH apHailbl oJICYMKTTIK



KbI3MET TypJiepl Kipemi. bipak, xanblkka KaKeTTi KbI3METTEp TOJIBIK HEMece TIMTi
kepceriiMenal. Ocbkl KaTapra MYTeIEKTepAl KOCINTIK OHANTY KOHE >KYMBICKA
OpHAJIACTBIPY KBI3METTEpl, CypAoayAapMallbliap KbI3METI, YHIE KbI3MET KOpCETY
KOHE Tarbl Oacka Kp3MeTTepi Kipeni. Kasipri sxaraiina apHailbl oJI€yMETTIK KbI3MET
KOPCETY/Il JaMBITY YIILIiH, KOPCETUIETIH AJICYMETTIK KbI3METTEPAIH apHayibl OOTybIH
JKOHE THUIMIUIMH, KaMTamachl3 €TETIH, a3aMarTapjblH 6eMip Cypy calachlH
apTTHIPATHIH, )KaHAa KYPaIapbIHBIH KYPHUTYbI TaJIal eTiIe .

CoHbIMEH Karap, KOFaMJIbIK CEKTOp SKOHOMHKACHIHA KATHICTHI MEMIICKETTIK
IIBIFBIHIAPBIHBIH, TUIMJIUTITIHE OaFbIT ally KepeK. JKbUICalblH XalIbIKKAa OJICYMETTIK
KbI3MET KOpCeTy cajachlHa >KYMCAJIATbhIH IMIBIFBIHAAP ecenl. bipak, ockl camana
camayibl e3repTyniepal ol e OalikaraH >KOKmbI3. KeOiHece esrepicTep AocTypii
QNIEYMETTIK KbI3METTEpre (TaMaKTaHAbIpy HOpMajapbl) XYMcaJaTblH Kapaxxarrap
KOJIEMIH  KOTEpYyIMEH, JJICyMETTIK—MEIUIMHAIBIK  YHBIMIAPbIHAA  IITATTHIK
KecTeJepiH KeHEHTYIMEH IIEKTENe/I1.

OcblFan opaii apHaibl OJEYMETTIK KBI3MET KOpPCeTy KYHECiHE HOTHKEre
OarpITTaIFaH  OacKapy koHe OFOKETTEY MOJECNIH eHri3y Kepek. Ocbl Mojiesbre
QNIEYMETTIK TOYEKENIIK 30HACHIHAAFbl XAIBIKTBIH TYPJII MakcaTTaJFaH TONTapbIHA
TYPJIl apHaibl KbI3METTEP KEIIEeH] SHT 13Ty KepeK. ApHaiibl aIEyMETTIK KbI3METTEPIH
QNICYMETTIK—IKOHOMHKAJIBIK THIMIUICIH apTThIpy YIIIH HOTWXKere OarbITTaliFaH
QJIEYMETTIK KbI3MET KOPCETY MOJIENIH KYpy KaKeT. SIFHU MyTeeKKe KOCINTIK OHAITY
KbI3METIHE KOCa, YHBIMAACTHIPYIIBUIBIK JKOHE JKOHOMHUKAIBIK MEXaHU3MICPIiH
KOJIZIaHA OTBIPHII, OHBI JKYMBICKA OPHATIACTHIPY KbI3METI KOPCETLTY KEepEK.

ONIEyMETTIK  KBbI3MET  KOpPCETy  HOPMATUBTIK—KYKBIKTBIK  0a3aChIHBIH
camajbUIbIFBIHA ~ JKOHE OCHl KA@KETTUIKTEpPre >KyMcaldaThblH KOFaM CEKTOPBI
pecypcTapbIHBIH KOJIeMi 6CyiHe KapaMacTaH, KYHere ®KYMBIC ICTey KaOUIeT] MeKTeyi
YKYMBICKEPIIEPl eHOEK OHANTY YIBIMIACTHIPYIIBIIBIK—IKOHOMUKAJIBIK MEXaHU3MIHIH
KaJIbICTAPBIPYBIH, YHIE KbI3MET KOPCETYAErl HOPMATUBTIK—KYKBIKTHIK Oa3achbIHBIH
OHE PKOHOMHUKAJIBIK MEXaHM3MiHIH JaMBITYbIH Tanan etefi. OChiFaH opail 3epTrey
aBTOPBI TaHJIaFaH TAKBIPBIN ©3€KTI OOJBIT TaObLUIAAbl, TEOPUSIIBIK JKOHE TIKIPUOETIK
JICHTeiIe d31pIey Il Tajam eTe.

3eprrey o0bekTici Oombim Kazakcran PecmyOnmKkachIHBIH, COHBIH IIIIHZIC
[TaBnonap 00IbICHI OOMBIHIIIA ANIEYMETTIK KbI3MET KOPCETY JKyieci OOJbIN TaObLIa bl

3eprreyain  Mmingeri Ooibin, YHBIMIACTBIpY — (OpManapbl, QJIEYMETTIK
KbI3METKOPCETYIHIH HMHCTHTYIMOHAIIBIK JKOHE JKOHOMHUKAIBIK MeEXaHU3MIEepi
Kazakcran eninin 6ackapy >KyHeCiHIH OPHBIFYBI JKaFIalbIH/IA.

3eprreyain amicrepi. TangasraH 3epTTEyAIH TaKbIPHIObI JKYHMENIK CYpBINITAY
MEH SKOHOMHKAJIBIK, CYPBINITAY KOJIAHBICHIH, CTATUCTHKAIIBIK MaTepHaliap Heri3iHIe
KYPBUIBIMABIK, CaJIbICTBIPMaIIbl, 3KOHOMUKA-CTATUCTHKAIIBIK QICTEPIHIH aHBIKTATYBI
O0JBITT TaOBLTAIBI.

FpuibIMH  sKaHAIIBLIBIFBI QJICYMETTIK KbI3MET KOPCETYIHIH YHBIMAACTHIPY-
HKOHOMUKAJIBIK MEXaHU3M/IEPIHIH JKETULAIPY >Kouaapbl kepceTiireH. COHbIMEH KaTap
QJIEYMETTIK KbI3MET KOPCETY KYUECIHIH KETUIIIPY JKOJIaphl KOPCETLITEH:

- JaMblFaH eJjiepJe MYMKIHAIKTEpl IIEKTeYll aJamjaapra KOCINTIK OHAITy
apHaiibl QIEYMETTIK KBI3MET KOpCETy YHMBIMAACTHIPYIIBIIBIK >KOHE SKOHOMMKAJIBIK
MeXaHU3M/IEP1 aHbIKTAJIFaH;

- Kazakcranmarbl oJeyMeTTIK KbI3MET KOpCeTy KyelciHe Oara Oepinirm,



COHBIMEH KaTap ayMakThIK JCHIeiie;

- KYMBIC ICTey KaOUIeT JCHIreil MICKTEYNl dKYMBICKEpPJIepi KOCIITIK OHAITY
KOHE JKYMBICKA OpHAJIACTBIPY YUBIMIACTHIPYIIBLIBIK—IKOHOMUKAJIBIK MEXaHU3Mi
O3IpJICHTEH;

- MYTEIEKTEp YUIIH KOCINTIK OHANTy HOPMATUBTIK—KYKBIKTHIK 0a3achlH
JAMbITY OOWBIHILIA YCHIHBICTAP KOHE Yi/Ie KbI3MET KOPCETY YHUbIMAACTHIPYIIBLIBIK
MeXaHu3MIepl OOMBIHINA YCHIHBICTAP 931PJICHTEH;

- Kazakcran PecnyOnukacelHna MyTrenekrep KYKbIKTapbl Typaibl b¥Y
KOHBEHIMSICHIH UMILIENEHTAMSIIAY IBIH YHBIMIACTBIPYIIBUIBIK 5KOHE SKOHOMHUKAIBIK
MeXaHU3M7Iepl OOMBIHINA YCHIHBICTAP 931PJICHTEH.

JlnccepTauMsiHbIH HeTI3ri Karuaajaaphbl:

—Kazipri Tapma olieyMeTTIK KbI3MET KOpCeTyleri eHOEKKE OHAITYAbIH
YIBIMIACTBIPYIIBUIBIK—3KOHOMUKAJIBIK MEXaHU3MAEPI;

— OJIEYMETTIK KbI3MET KOPCETY >KYHECIH, KarbIMJIbl TEHIECHUIUSIAPbIH, dJICI3
KaKTapblH, MYMKIHJIIKTEp1 MEH IIEKTEYJIEePiH aHbIKTall, Oaranay;

—XKympbIc icTey KaOLIeTTepiHIH AEHIeil IIeKTeYysl >KYMBICKEpIEepAl KOCINTIK
OHAITY KOHE JKYMBICKA OpPHAIACTBIPY  YUBIMAACTHIPYIIBUIBIK—IKOHOMHUKAJIBIK
MEXaHU3MI;

— KymbIckeprep/il KCINTIK OHANTY YIIIH WHCTUTYIUSHAIIBIK KaMTY JKOHE Yiijie
apHaifbl QJIEYMETTIK KbI3MET KOPCETY/ Il IaMbITy OOMBIHINIA YCHIHBICTAD;

— Kazaxcran PecrryOnukaceinga MyreiekTep KyKbIKTapbl Typaiibl KOHBEeHIIMSHBI
UMIUICNIEHTALMSIIAY MEXaHU3MIep1 OOMbIHINA YChIHBICTAP.

3epTTeyaiH TEOPUSJIBIK KIHE JMiCTeMeJIiK HeTi31 PETIH/IE SJICYMETTIK KbI3MET
KOPCETYIHIH 3aHMU-KYKbUIbI OarachbIHBIH 3€pTTENlyl, OJCYMETTIK KbI3MET KOPCETY
asiChIHJIaFbl MEMJICKETTIK CTaHAAPTTap MEH HOpMAaTUBTEpP, cOHbIMEH KaTtap XEY xone
BY¥ kypacTbIpraH oiicTeMeiK 3epTTey JKykheci OB TaObUIa b

Taxipuobenik moni. Kazakcran PecnyOnukachl XalKbIHAa OJI€YMETTIK KbI3MET
KOpPCETY JIEHIeWIH >KETUIIIpyre KUBbIH 6©MIp Cypy JKarnaiiapblHa YIIbIparaH
TYJFajgapAblH QJE€YMETTIK HHTerpauusyiay JIeHreniH KOTEpPY apKbUIbl KETyre
Oonaapl. O3IPJAHTEH YCHIHBICTAD MYTEAEKTepAl KOCINTIK  OHANITY YILIiH
YUBIMIACTBIPYIIBUTBIK KYPaM/bl JKOHE SKOHOMHKAJIBIK MEXaHM3MIl KOCYFa >KOHE
apHaiibI QNIEYMETTIK KbI3METTep/i JAEUHCTUTYLMSUTN3AISIIAY AaF bl
YMBIMIaCTHIPYIIBUTBIK MEXAaHU3MICPIH KETUIIIPyre MyMKIHIIIK Oepe/i.

Heri3ri FelIBIMH KYMBICTAPBI KOCTIAPbIMEH OailyiaHbIC. /[uccepTanysuibIK
AKyMbIC allMakThIK JaMy F3U ekl FbUIbIMH—3epTTey >KOOaJlapbhlH KY3€re achipy
meHOepiH/Ie OPBIHIAIFaH:

1) «FpuibIMU jkoHE/HEMECE FHUIBIMU—TEXHUKANIBIK KbI3MET» 055 Or0/KeTTIK
OarnmapiaamMachl MICHOEPIHJIE FBUIBLIMU—3EPTTEy KYMBIC, «FBUIBIMU 3epTTeyep/al
TPaHTTBHIK KapKputauabipy» 101 ximirepiMm Oargapiamacsl, 0achbiM OaFbITHI:
EmimizniH  WHTEUIEKTYalAblK  MOTCHITMANBI, TakKbeIphlObl:  «Ka3zakcTaHHBIH
QIIEYMETTIK CajachlHAAFbl KOFaM CEKTOPBIHBIH MIBIFBIHAAD HOTHKENIrT >KOHE
TUIMIUTIT: OaFanay jkoHe KaMTy Mexanusmepi, 2012-2014 xpuigapel (opbiHaamy
KE3CH]).



2) Kasakcran Pecriyonukaceiana bY ¥ sxo0ackiH qameity barmapiaMachiHbIH
«MyrenexkTep KYKbIKTaphl Typasibl KOHBEHILMSCBIHBIH IIBIFBIHAAPIBI MOJEIBACY
OOMBIHIIA KBI3MET WIEHOEpIHJIe MYTreJeKTep >KOHEe Oacka TeMeH JeHrene
KYMBUIIBIPBUIFAH TOINTAp YIIIH TUITIK OachiM HbICAHAApFa JKOHE OJIEYMETTIK
UH(paKypaMIbLIIBIK KbI3METTEpre KeAeprici3 KoJ JKeTKI3y KarJIaljapblH Kacay
OarachlH KaJIBINTACTBIPY koHE ecenTey», 2011 xkblabl (3)k00a asKTalIFaH)» K00achl.

Bacsuibimaap. [uccepraims TakpIpblObl OoiibIHINA ,kammbl keiemi 7,00 0.0.
KypauTbiH, 17 >xyMbIC kapbiKka MIbIKTHL, OHBIH imriHAe KP FBM BFCBH Komureri
YCBhIHATBIH 3KOHOMMKAJBIK KypHanaapeiHga 6 makama, TMJ[ ennpepinne eTkeH
XaJbIKapasiblK FRUTBIMU—TKIPHOEIK KOH(EPEHIMUIAPhIH KUHAKTapbIHAA 5 TE3HC,
OassHIama, mmeTenaepi 6ackUTbIMIAPhIHIa 6 MaKaia, OHBIH IITIH/IE aJTbIC TIETENIEPIHIH
KypHangapelHaa 4 Makaia, Scopus KOMIIAQHMUSCBIHBIH MOJIMET Oa3achblHa KIpPreH
OaceuThIMIA 1 MaKasia skoHE JKaKbIH MIETEIICPIHIH KypHAIIAphIHIA 2 MaKaa.



ANNOTATION
of dissertation on the competition of graduate degree of Ph.D.
to direction is Economy

Kazizova Gulnar Serikbolatovna

“Improving organizational and economic mechanisms of social services (based on
materials of Pavlodar oblast)”

The aim and tasks. The aim of the thesis is to study the system of social
services in Kazakhstan and development of organizational and economic
mechanisms for the provision of special social services to improve the socio-
economic efficiency of the sector of social services. To achieve the target goal is to
solve the following tasks:

—to investigate the directions and features of people social service
development being in hardship within the framework of social protection system of
the modern states;

—to find out development priorities of social service system of the population
in the field of professional rehabilitation for individuals with disabilities;

—to conduct analysis of the Kazakhstani model of population social service
and reveal the problems of raising of efficiency of social special service according
to forms of services: day and night clinic, semi-hospital, at home services;

—to develop the organizational and economic mechanism of labor
rehabilitation of disabled people and the recommendation on institutional supply
development of special social services in Kazakhstan;

—to offer organizational and economical mechanisms of implementation of the
UN Convention on the Rights of Persons with Disabilities in the Republic of
Kazakhstan.

The urgency of an issue. As consisted with the Development Concept of social
services of the population of Kazakhstan till 2020 one of the most important elements
is the system implementation of special social service providing various forms of
support of relevant population.

In many international acts the civil rights to special social service are approached
as an integral part of modern social economy within the frame of social equity. Labor
rehabilitation to the extent of social services for individuals with disabilities is the
main part for the purpose of their rights to integration into society today. Disabled
people are the most vulnerable category in system of social service of the population
of Kazakhstan.

The modern system of social service in Kazakhstan, according to the Republic of
Kazakhstan law "About Special Social Services" contains the extensive list of the
rendered special social services, however many services wherein the population needs,
don't appear or appear on a limited scale. It is subject to services of labour
rehabilitation and disabled employment, sign language interpreter services, care
services in-home and some other. Development of special social service in the modern
context demands creation of new implements providing targeting and effectiveness of
social services, upgrading the quality of citizen life.



Concurrently with the point of view of economy of public sector, it is necessary
to work toward efficiency upgrading of the government expenditures. Annually
spending on the social service supply of the population increases, but qualitative shifts
in this matter are not many, generally they concern the rise of traditional standards of
social security (food standards), extension of the staff schedule in medico-social
establishments.

In connection with this it is necessary to implement in the system of special
social service of management model and budget with orientation to result. It must be
consisted of a complex of various special services to relevant population being out in a
zone of social risk. To increase social and economic efficiency of special social
services it is necessary to create the model of social service focused on the result, i.e.
to provide not only professional rehabilitation of the disabled person, but also his
employment, using both organizational and economic mechanisms.

Despite of perfection of regulatory framework of social service of the population
and volume growth of the public sector resources directed on these needs, the system
is in need of formation of the organizational and economic mechanism for labor
rehabilitation of employees with limited working capacity, policy development and
the economic mechanism of social service in-home. In this regard, the subject of the
author undertaken research is urgent and is in need of development on theoretical and
practical levels.

The subject of the study is organizational forms, institutional and economic
mechanisms of social services in development of a system of performance
management in the public sector in Kazakhstan.

The object of research is the system of social services in the Republic of
Kazakhstan and Pavlodar oblast.

Research methods. The specifics of the research topic predetermined use
system analysis, economic analysis, economic and statistical methods, structural and
comparative analysis based on the statistical data.

Academic novelty of the dissertation topics is in the fact that in the study of
modern system of social services and special measures have been designed to
improve organizational and economic mechanisms of a special social service:

- organizational and economical mechanisms of provision of special welfare
services of occupational rehabilitation for individuals with disabilities in developed
nations are found out;

- assessment system of Kazakhstan social service as well at the regional level
1s evaluated;

- organizational and economical mechanism of occupational rehabilitation and
job placement for employees with disabilities is elaborated;

- offers on policy development of occupational rehabilitation for disabled
people and offers on in-home organizational service mechanisms are worked out;

- policy recommendations on organizational and economical mechanisms of
implementation of the UN Convention on the Rights of Persons with Disabilities in
the Republic of Kazakhstan are formulated.

Fundamental principles of the PhD thesis:

—Organizational and economical mechanisms of occupational rehabilitation in
the modern system of social services;



—Assessment system of social services with the identification of strength,
weakness, opportunity, threats;

—Organizational and economical mechanism of occupational rehabilitation and
job placement for employees with disabilities;

—Institutional supply on occupational rehabilitation for employees and offers on
in-home special welfare services;

— Policy recommendations on mechanisms of implementation of the UN
Convention on the Rights of Persons with Disabilities in the Republic of Kazakhstan.

Theoretical and methodological basis of the study include legal and regulatory
framework of social protection of population, government standards and regulations to
determine the range of social services in the field of social services, as well as the
methodological basis of studies of social welfare, defined by the ILO and the UN.

The practical relevance of guidelines for perfection of social service of the
population of Kazakhstan consists in stiffening of social inclusion of the people from a
deprived background. The developed offers afford the opportunity to create
organizational framework and the economic mechanism for labor rehabilitation of
disabled people and to improve organizational mechanisms of deinstitutionalization of
special social services.

Communication with the plan of the basic scientific paper. Thesis work is
run in the frame of implementation of two research and development projects of
the Scientific Research Institute of the regional growth:

1) Research effort within the constraints of government order according to
the budgetary program 055 "Scientific and/or scientific and technological activity",
the subprogramme 101 "Grant financing of research activities" on a priority of:
Intellectual potential of the country, topic "Efficiency and effectiveness of
expenses of public sector in the social sphere of Kazakhstan: assessment and
providing mechanisms", 2012-2014 (performance stage).

2) The draft program of development of the United Nations organizations in
the Republic of Kazakhstan "Organization and calculation of value of factors for
unhindered access to top standard objects and services of social infrastructure for
disabled people and other people with limited mobility within the constraints of
efforts to analog formation of expenses of the Convention on the Rights of Persons
with Disabilities", 2011 (the project is accomplished).

Related publications. 17 works with a total amount of 7,00 press sheets,
including 6 articles in the trade magazines recommended by the Verification Panel in
the sphere of Education and Science of the Ministry of Education and Science of the
Republic of Kazakhstan, 5 scientific conference abstracts in collections of the
International scientific and practical conferences held in the Commonwealth of
Independent States, 6 magazine articles in the foreign publishing house, including 4
magazine articles in distant foreign countries, 1 article in the edition, involved in the
corporate database of the Scopus company and 2 magazine articles in the neighboring
countries were published to the point of the thesis.



