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CoBepuieHCTBOBaHUE CHCTEMbI YIIPABJICHHS MIEPCOHATIOM B 0aHKaX BTOPOIro
YPOBHSI HA OCHOBE MOTHBALIUM TPyJaa

AKTYaJIbHOCTh TeMbI HCCJIEAOBAHMSA. B COBPEMEHHBIX MOJEISAX PHIHOYHOMN
PKOHOMUKHM OaHKOBCKas CHCTEMa TOCyJapCcTBa HUIpaeT BaXHEWIIYI0 poJib B
(YHKUIMOHUPOBAHUM SKOHOMUYECKOI'O MEXaHW3Ma, OHA MPEACTABIISIET COOOMW, IO
CYyTH «CHUCTEMY KpOBOOOpAaIIeHHs» 3KOHOMUKH. [loBbIlIEHNE 3HAUYEHUS YIIpaBIEHUS
NEPCOHAJIOM B 00IIel cucTeMe yrnpaBieHUs: 00yCIOBICHO, IPEKIE BCEro, TeM, 4TO B
YCIOBUSIX MOCTUHAYCTPUAIBHOW HSKOHOMHUKHU TpPYJOBbIE pecypchl B  (dopme
«YEJOBEYECKOr0 KanuTajaa) HAaYMHAIOT WIPaTh pEHIaloulyl0 pojib Cpeau APYIrHX
(akTOpoB MPOU3BOJACTBA; 3KOHOMHYECKHE pe3yibTaTbl OAHKOB BC€ B OoJblIeH
CTENEHU 3aBUCAT OT COLHUAIBHBIX (PAKTOPOB (YIOBJIETBOPEHHOCTH TPYIOM,
NEPCHEeKTUBbl MPOPECCHOHATILHOTO pocTa M T.M.). Ha 3HaYMMOCTh COLMANBHBIX
dakropoB ykazan Takxke [Ipesuaent ctpansl H.A. Hazap6aeB B cBoeM BBICTYIUICHUU
«CounanbHas MmoaepHu3anus Kazaxcrana: ABaanarth maroB K 0OIIECTBY BCEOOIIEro
TPyJa» OTMETHB, YTO «OT PEIICHHS COLMAIBHBIX BOIIPOCOB 3aBUCHUT XHM3Hb H
K2)KJJOJTHEBHOE CAMOYYBCTBHUE BCEX IPAXK/IaH HAIIEH CTPAHbBDY.

Onna, U3 Hanbosiee BaXKHBIX IMOCIEIHUX Pa3pabOTOK B OOJACTH yIpPaBICHHS
YEJI0BEYECKHMH pecypcamu, CBs3aHa C CO3aHUEM IIPOrPaMM U METOJIOB MOBBIILICHHUS
kauecTtBa TpyaoBou xum3HU. JIk.3. Xexman, JUK. Jlmonnm Cartn onpenensdror
KAa4eCTBO TPYIOBOU KU3HM KAK «TY CTYIIEHb, JO KOTOPOU WIEHBI IPOU3BOICTBEHHON
OpraHu3allMid MOTYT YAOBJIETBOPUTh CBOM BaXKHbIE JUYHbIE MOTPEOHOCTH uepe3
MOCPEJICTBO UX PabOThl B 3TOM OopraHusanuu». M3BecTHO, 4YTO BbICOKAas MOTHBALIMS
NIepCcoHaja SBJSETCS BAXKHEHUILIMM YCJIOBHEM ycrexa Jr0oi opranuzauuu. Hu onna
OpraHu3alus HE MOXET pacCUMThIBaThb Ha YCHEX, €CIM OTCYTCTBYET HACTpOM
pabOTHUKOB Ha pabOTy C BBICOKOW OTHayel, MX 3aMHTEPECOBAHHOCTh B KOHEYHBIX
pe3yJibTatax TpyAa M HX CTPEMIICHHE BHECTH CBOM BKJIAJ B JOCTHKECHUE
IIOCTABJIEHHBIX LeNiedh. VIMEHHO MO3TOMY Tak BBICOK HMHTEpPEC PYKOBOAUTEICH H
UCCIIEIOBATENEH, 3aHMMAIOLIUXCS  YOPABJIEHMEM, K  M3YyYEHHMIO  IPUYMH,
3aCTaBJISIIONINX JIIOJIEH paboTaTh C IOJHOM OT/a4Yell CUJI U B MHTEPECcax OpraHU3aINH
[KubanoB A.f.,2003, Becuun B.P.,2009]. OcobenHoctu OaHKOBCKOTO Tpyaa
00yCJIOBJIEHBI €lle U creuu(PUKoi OaHKOBCKOro Jela, MO3TOMY M3y4eHHE MpodsieM
YOPABJICHHUS] TEPCOHAIOM B OaHKax BTOPOrO YPOBHS, M IOUCK IIyT€d €ro
COBEPIUECHCTBOBAHUS SABIISIFOTCS OJHHUMH W3 aKTyaJbHBIX 3aJlad 3KOHOMHUYECKOU
HayKU.

Leab0 AUCCEPTALNMOHHOIO HCCIACAOBAHMSA SIBJISIETCS AHAIU3 COCTOSHMS
CUCTEMBbI YIpaBJEHUs IEPCOHAJIOM B OaHKaxX BTOPOrO YpPOBHA C INPUMEHEHHEM
KOMILUIEKCHOTO MOJX0/1a, BKIFOYAIOIIETO U3YyYEHNUE KOJINYECTBEHHBIX, KAUECTBEHHbBIX



U COIMAJBHBIX TMOKa3aTele, W pa3padoTKa MPAKTHUYECKHX PEKOMEHIAIWHA TI0
MOBBINIICHUIO MOTUBAITMHU ¥ CTUMYJIUPOBAHUS TpyAa 0aHKOBCKOTO MIEPCOHATIA.

JUIst TOCTHKEHMSI BBILIECYKA3aHHOW LEeNH ObUId C(hOPMYIUPOBAHbBI CIEIYIOLINE
3a/1a4u:

— Ha OCHOBE WCCIICJIOBAaHUS TCOPETUYCCKUX ACIIEKTOB CHCTEMBI YIIPABICHUS
TIEPCOHAJIOM OIPEACIIUTD €€ CYIIIHOCTh U OCHOBHBIC JICMCHTHI;

— OMNpENCIHTh TCHACHIMHM pPa3BUTHUS OaHKOBCKOM CHCTEMBbI CTpaHbl U
OCOOCHHOCTH COCTOSIHHUSI CHCTEMBI YIIPaBJICHUS IEPCOHAIIOM B OaHKaxX BTOPOIO
YPOBHSI,;

— TIPOBECTHU COIMOJIOTHYECKOE HCCIEIOBAHUE MO BBISBICHUIO IEHHOCTHBIX
OpUEHTAllUi, MOTHBAIMOHHOW CTPYKTYphI, THIIAa MOTHBAIMM © CTEIMCHU
yJIOBIETBOPEHHOCTU TPYJIOM OAHKOBCKOT'O MIEPCOHANIA;

— pazpaboTaTh PEKOMEHAAINH, HAMPABICHHBIE HAa TIOBBINICHUE MOTHUBAIIUU U
CTUMYJIUPOBAHUS TPYJla OAHKOBCKOTO IEpCOHAIA.

IIpeameTrom muccjien0oBaHUsl SIBISICTCS CYIISCTBYIOIass B OaHKaX BTOPOTO
YPOBHSI CHCTEMa YITPaBJICHUS TIEPCOHATIOM.

O0bexkTOM HCCIeI0BaHMS SIBISIIOTCS OaHKOBcKasi cuctema Kazaxcrana wu
TIepCoHaI OAHKOB BTOPOTO YPOBHSI.

MeTtoabl uccienoBaHusl. METOJOJIOTHYECKYI0 OCHOBY — HCCIIEAOBaHUS
COCTAaBWJI CHCTEMHBIN ITOAXOJ, BKIIOUYAIOIINK OOINEIOTHYSCKHE MPUEMBI TTO3HAHUS
(aHanmu3 W cuHTE3, 00O0OIIEHHE), METOAbl PKOHOMHUYECKOTO aHaiu3a (M3MEpeHHE,
COTIOCTaBJIEHNE, CPaBHEHHUE), METO/Ibl KOJTMYECTBEHHOTO U KaY€CTBEHHOTO M3YUYEHUS
paccMaTpUBaEMbIX IKOHOMHYECKHX IPOIECCOB, a TaKKE COIMOJIOTHYECKUN METOJ
uccieoBaHusl (aHOHUMHBIN aHKeTHBIN ompoc). s ob6pabotku unHdopmaiuu B
dbopme 6a3 TaHHBIX UCIIOIH30BAHBI MPOTPaMMHBIE TPOYKTHI Microsoft Excel.

HayuyHasi HOBU3HA HCCJIeI0BAHMS 3aKITFOYACTCS B CICTYIOIICM:

— Ha OCHOBE WCCJICIOBAHHS TEOPETUUECKHUX aCTNIEKTOB  YIIPaBJICHUS
NIEPCOHAJIOM YTOYHEHO COJEpXKAHUE TOHATUNA «MOTHBALUS», «CTUMYJIHPOBAHUEY,
«YIOBJIETBOPEHHOCTh TPYJIOM»; BBIJCICHBI OCHOBHBIC AJIEMEHTHI MOTHBAIIMIOHHOTO
MeXaHM3Ma 0AaHKOBCKOTO TIEpCOHAIA U ATaIlbl BX (HOPMHUPOBAHHSI;

— Ha OCHOBE CHCTEMHOTO aHaJiW3a COCTOSHUS OaHKOBCKOW CHCTEMBI
PecnyOnmku Kazaxcran omnpejienieHbl TCHACHIIME GOPMUPOBAHUS U OCOOCHHOCTH €¢
pa3BUTHS;

— BBIJCICHBI  CICNU(PUYECKUE  OCOOCHHOCTH  CHUCTEMBbI  YIIPaBJICHHS
0aHKOBCKOI'O  IepCcOHajia, OOYCIIOBIICHHBIE OCOOCHHOCTSMH  COJEp)KaHHS H
OpraHu3alliuy TPyJla IepcoHana OaHka;

— Ha OCHOBE COIIMOJIOTUYECKOTO HCCJICJAOBAHMS OIPEACIICHbl IICHHOCTHBIE
OpUEHTAllUM, MOTHBAIlMOHHAs  CTPYKTypa, THUI  MOTHMBAallMK U  CTEIEHb
YAOBJIETBOPEHHOCTH TPYIOM OaHKOBCKOTO IEPCOHANA;

— BBIICTICHBI  MPUOPUTETHBIC  HAMPABICHUS  Pa3BUTHS  METOIUYECKHUX
MOJIXOJ0B K CTHUMYJIHPOBAaHHIO OaHKOBCKOTO IE€pCOHaNa; pa3padoTaHa MOJEINb
CTpaTeTUH YIpaBJieHUs OAHKOBCKHM IIEPCOHAIIOM Ha OCHOBE MOTHBAIMM TPY.a;
MPETOKEHA MOJIEIh MOTHUBAIIMKM M CTUMYJIMPOBAHUS TPYy/aa B OAHKOBCKOW CHCTEME;
pa3paboTaH BapuaHT KOMIICHCAIIMOHHOTO TTaKeTa B 3aBUCUMOCTH OT KBaTU(UKAIINH
CTa)ka pabOThl OAHKOBCKOT'O ITEPCOHAIA;



— 00OCHOBaHBI MPAKTUYECKUE PEKOMEHAAIMU U MPEJIOKEHBl MEphl 10
MOBBIIICHUIO MOTUBALIMK U CTUMYJIMPOBAHUS TPY1a OAHKOBCKOTO IIEpCOHaIA.

OcHOBHBIE N0JI0:KeHN I, BBIHOCHMbIE HA 3aIIUTY:

— OCHOBHBIE  JJIEMEHThl ~ MOTHBAllUOHHOTO  MEXaHM3Ma  OaHKOBCKOTO
nepcoHaa v 3Tamnbl uX GOPpMUPOBAHUS;

— METOAUKAa OLIEHKH COCTOSHUSI CHUCTEMbl YIIPABICHHUS NEPCOHAIOM B
OaHKOBCKOM cdepe ¢ NpUMEHEHHUEM KOMIUIEKCHOTO TMOJX0Ja, BKIIYAIOUIEr0
M3YUYEHUE KOJIMUYECTBEHHBIX, KAYECTBEHHBIX U COIUAJIbHBIX TTOKa3aTeseH;

— (akTophl, OKa3bIBAKOIIME BIUSAHUE Ha (DOPMUPOBAHHE U PaA3BUTHE
O0ankoBcKkoM cucteMbl PecniyOnuku Kazaxcran;

— wuHboOpMalMs O IEHHOCTHBIX OPHEHTAIMSIX, MOTHUBAIIMOHHOW CTPYKTYypE,
TUTIE MOTUBAIIMU U CTENIEHU YJIOBJIETBOPEHHOCTH TPYJOM 0aHKOBCKOTO MIEPCOHANA;

— OCHOBHBIC HAIIPaBJICHUS COBEPIICHCTBOBAHUS CHUCTEMBI YINPABJICHUS
MIEPCOHATIOM B OaHKaX BTOPOTO YPOBHS Ha OCHOBE MOTHBAIIMH TPYya.

Teopernueckasi U MpaKTHYecKasi 3HAYMMOCTb MccCJe0BaHusA. BriBoabl U
MPaKTUUYECKHUE PEKOMEHIAlIMK MOTYT OBITh UCIIOIB30BaHbl B OaHKAaX BTOPOTO YPOBHS
C y4YeTOM HX OCOOCHHOCTEW. Pe3ynbTaThl COIMOJIOTHYECKOTO HCCIETOBAHUS
IIEHHOCTHBIX OPUEHTAIM/, TUIIAa MOTUBAIIMU U CTENEHU YJOBJIECTBOPEHHOCTH TPYAOM
OAHKOBCKOTO TIEpPCOHANa, a TaKXe MPEeUIOKEHHbIE PEKOMEHIAIMd MOTYT OBITh
UCIIOJIb30BaHbl MPHU IJIAHUPOBAHUM M Pa3pabOTKEe MEpPONPUITHI MO MOBBIIICHUIO
MOTHBAIMU U CTUMYJIMPOBAHUS TPY/ia lepcoHasia 6aHka. TeopeTuueckue MmoJ0KeHUs
U pe3yibTaThl MCCIEIOBAHUS MOTYT OBITh HCIOJIB30BAHBl TAKXKE I UYTCHUS
JIEKIIMOHHOTO Kypca U MPOBEACHUS MPAKTUUECKUX 3aHATUM ISl CTYJEHTOB MO KypCy
«Y1paBieHue epcoHanom», « baHKOBCKUI MEHEIKMEHT» U « baHKOBCKOE J1ETI0».

BoiBoabl u pekomenaaumnu. [IpoBeneHHoe UcClieI0BAHUE MMO3BOJISET CAENIATh
CIEAYIONIUE BBIBOJBI: MPHU aHAJIU3E COCTOSIHUS CUCTEMBI YIPaBICHUS OAHKOBCKUM
MEPCOHATIOM HEOOXOJIMMO HUCIOIb30BaTh KOMIUJIEKCHBIM MOAXO/I, BKIIOYAIOIIUN KaK
U3YUYCHHE KOJUYECTBEHHBIX, KAaYE€CTBEHHBIX IOKa3aTelel, TaK M COLUAIbHBIX
nokazareneid. B ycrmoBUsSIX PBIHOYHOM SKOHOMHUKHM BO3pacTaeT 3HA4YeHUE YydeTa
MOTHBAIlMM U METOJOB CTUMYJHMPOBAaHUS TpyAa OaHKOBCKOIO IepCcoHana,
MO3BOJIAIONIME OOECIEeUNUTh TOBBIINICHUE IEHHOCTH TpyJda B OOIIEH CTPYKType
COLIMAJIbHBIX IIeHHOCTeH. [lnsi moBbimieHus: 3((HEKTUBHOCTH CHCTEMBbI YINPABICHUS
OAHKOBCKMM TIEpCOHAIOM OaHKa HEOOXOJUMO YYHUTHIBaTh KaK OpraHU3alMOHHO-
DKOHOMHUYECKHE METOJbl, TaK M CIOXHUBIIMECA B KOJUIEKTUBE COLMAJIbHO-
NICUXOJIOTUYECKHE (DAaKTOPBI, YTO B CBOIO OYEpE]bh IMO3BOJUT OaHKy MPEO0JIETh
KPU3UCHBIE CUTYyallud, BBIKUTHh B YCJIOBUSX >XECTKOW KOHKYPEHTHON Cpelnbl M
MOBBICHTh KayeCTBO TPYJOBOM KW3HU OaHKOBCKOTO IMepcoHana. AHaiu3 0OIIero
pa3BuTHsi O0aHKOBCKOM cucTembl PecrnyOmmku Kaszaxcran moxasain, dro Onaromaps
CBOEBPEMEHHON T'OCYJIapCTBEHHON MOJAJECPKKE Ka3axXCTaHCKHME OaHKH HE TOJBKO
CIIPAaBWIKUCh C OTPULIATEIILHBIMU MOCIEACTBUSIMUA MUPOBOTO (PMHAHCOBOTO KPHU3HCA,
HO U CO3JAJI OCHOBY JJISl TadbHEUIETO Pa3BUTHS (DMHAHCOBOW CHUCTEMBI CTPAHBI.
AHaJIU3 CUCTEMBI YIIPaBJICHHE TIEPCOHAIOM B OaHKAaX BTOPOTO YPOBHS MMOKa3all, YTO B
IEJIOM CHCTeMa YIMpaBjieHUEe OaHKOBCKMM TIEPCOHAJIOM HAaXOJUTCA Ha CTaJauu
COBEPIICHCTBOBaHUS M BHEAPEHUS COBPEMEHHBIX TEXHOJIOTUH. Pe3ynbTaThl
COIIMOJIOTUYECKOTO OMpoca MO3BOJMIM TOMYy4YUTh HH(OpPMAIMI0O O IIEHHOCTHBIX
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OpUCHTAIlUSX, MOTHUBAIIMOHHON CTPYKType, THUIIE MOTHUBAIlMK U  CTEMCHU
YAOBIETBOPEHHOCTH TPYJAOM OaHKOBCKOTO IMepcoHana. MaTepuaibl MPOBEACHHOTO
WCCIICIOBaHMS YKa3bIBAlOT Ha HEOOXOJUMOCTH JTOTIOJHUTEIBHOW KOPPEKTHPOBKH
MEPOTIPUATHN, HAITPABJICHHBIX Ha MOBBIIICHUE MOTHBAIIMN OAHKOBCKOTO TPY/Ia.

Pa3paGotan  psag  pekoMeHAAIM IO TOBBINICHWIO  MOTHUBAallMM |
CTUMYJIUPOBaHUSI TpyAa OaHKOBCKOIO IMEpCOHaNa, MPU 3TOM OTMEYEHO, YTO MJis
MOBBIIICHUS KadyecTBa TPYAOBOM >KM3HUM OAHKOBCKOIO IepcoHasa, (GOpMHUPOBAHUS
CWJIBHOM TPYAOBOM MOTHBAILIMH, HAPALY C UCIIOJIB30BAHUEM MATE€pUATIbHBIX METOIOB,
HEO0OXOJMMO HCHOJb30BaTh W HEMaTepuajbHble METO/Abl CTUMYJIUpOBaHMs. Jljis
MaTEepPUAIIBHOTO  CTUMYJIMPOBAaHWA  OAHKOBCKOTO  MEpCOHAIa  HEOOXOJMMO
UCIIOJIb30BaTh KaK TPAIUIIMOHHBIC (TIPEeMHs, OTUIATHI), TaK U 00Jiee COBPEMEHHBIC
GbopMBI SKOHOMHUYECKOTO CTHUMYJIUpOBaHUs (ydacThe B MpUObLIH, OOHychI). [lpu
HAYNCJIICHUH YPOBHS OIUIATHI TPyJa HEOOXOJAWMMO YUYWUTHIBAThH CTaX pPabOTHI, T.e.
npodeccroHanu3M, pacTyIuid M0 MEPE YBEITUYCHUS HEMPEPHIBHOTO CTaXKa, a TAKKE
(OKW3HEHHBIC THKW» (BaXXHBIE COOBITUS B JKW3HM). [IpW mpemocTaBiIeHWH IBIOT
UCIIOJIB30BaTh «CHUCTEMY BO3HArpaXKIEHUS TI0 TPUHIUINY KadeTepus», T.c.
o0OecrieyeHrne BO3MOXKHOCTU BBIOOpa MakeTa JbIOT CAMHUM COTpyAHUKOM. Jljs
YJOBJIETBOPEHUSI COIMATIBHBIX MOTPEOHOCTEH MepcoHana HEOOXOAMMO CO3AaTh Ha
pabounx MecTax IyX €IUHOM KOMaHIbl, JJI1 YAOBIECTBOPEHHUS MOTPEOHOCTEH B
YBAXEHUU — TMPEJOCTaBUTh 0OoJjiee COJepKaTeNbHyl0 paboTy, o00ecneduTh
CITy€OHBI POCT, MPUMEHUB «JIBOWHYIO JIECTHUILY Kapbepbl»; IS YIOBJICTBOPEHUS
MOTPEOHOCTH B CaMOBBIPKCHHHM HEOOXOAUMO O0O0ECIEYUTh BO3MOXXKHOCTH JIS
00yYEHHUS U pa3BUTHSI.

[IpennoxkeHa cxema KOMIUIEKCHOM OIIEHKH COCTOSIHHSI CHCTEMbI YIPaBJICHUS
NepcoHaIoM B OaHKOBCKOW cdepe, pa3zpaboTaHa MOJElIb CTPATETHH YyIPaBIICHUS
OAHKOBCKMM TIEPCOHAJIOM Ha OCHOBE MOTHBAIMU TPYyJa, MNPEIIOKEHA MOJICIb
MOTHBAIIMN U CTUMYJIMPOBAHUS TPyJla B OAHKOBCKOM CHCTeMe, pa3padoTaH BapHaHT
KOMITCHCAIIMOHHOTO ITaKeTa B 3aBUCHMOCTH OT KBadU(UKAIIMU U CTaka PabOThI
OaHKOBCKOTO MepCcoHaa.

IMyoaukanuu. [lo pesynbraram ucciegoBaHusi OmyOIMKOBaHO 13 meyaTHBIX
pabor, B TOM uYucie 4 CTaTbl B HW3JaHMIX, PEKOMEHAyeMblX KomuteroM 110
KOHTpoI0 B cdepe oOpaszoBanuss u Hayku MOH PK, 1 pabora B 3apybOekHOM
HAyYHOM W3JaHUH, BXOJAIIEM B 0a3y JaHHBIX KOMIAHUU SCOPUS, 2 paboThl B
3apy0eKHOM HAy4YHOM HM3JIaHUU, 6 TE3UCOB JIOKJIAJOB OMYyOJIMKOBAaHBI B MaTepuaax
MEXTYHApPOIHBIX HAYYHO-NIPAKTHUECKNX KOH(EpeHIMid, U3 HUX 5 — B Marepuaiax
3apyOeKHBIX KOH(PEPECHIIHIA.

O0beM u cTpyKTypa auccepramuu. Jluccepranus wuszinoxeHa Ha 165
CTpaHMIIAX, COCTOMT W3 BBEICHWs, 3 TJIaB, 3aKJIIOYCHHUS, CIUCKA HCIOJIb30BAaHHOM
auTepaTypbl U npwioxeHuil. Pabora wmmoctpupoBana 43  tabmuuamu, 23
pucyHkamu. CIMCOK HCIIOJIB30BaHHOM JIUTEPATyphl BKIOYaeT 170 HCTOYHUKOB.
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Personnel management system improvement in banks of the second level
on the basis of motivation of work

Research issue urgency. In modern models of market economy the banking
system of the state plays the major role in functioning of the economic mechanism, it
represents, in fact «blood circulation system» of economy. Increase of value of
human resource management in the general control system is caused, first of all, by
that in the conditions of post-industrial economy a human resources in shape «the
human capital» starts to play a crucial role among other factors of production;
economic results of banks more depend on social factors (satisfaction work, prospects
of professional promotion, etc.). The President of the country N.A. Nazarbayev
pointed to the importance of social factors in his performance «Social modernization
of Kazakhstan: twenty steps to society of general work» having noted that «life and
everyday health of all citizens of our country depends on the solution of social
problems».

One of the most important last developments in the field of management of
human resources, is connected with creation of programs and methods of quality
improvement of labor life. J. Z. Hekman, J. Lloyd Sattl define quality of labor life as
«that step to which members of the production organization can satisfy their
important personal needs via their work in this organization». It is known that the
high motivation of the personnel is the most important condition of success of any
organization. Any organization can't count on success if there is no spirit of workers
for work with high return, their interest in the end results of work and their aspiration
to make the contribution to achievement of goals. For this reason interest of heads
and the researchers who are engaged in management, to studying of the reasons
forcing people to work wholeheartedly of forces and in interests of the organization
[Kibanov A.Ya., 2003, Vesnin V. R. 2009]. Features of bank work are caused also by
specifics of banking, therefore studying of problems of human resource management
in banks of the second level, and search of ways of its improvement are one of actual
problems of an economic science.

The purpose of dissertation research is the analysis of a condition of a
personnel management system in banks of the second level with application of the
integrated approach including studying of quantitative, quality and social indices, and
development of practical recommendations about motivation increase and work
incentives of the bank personnel.

For achievement of the above purpose the following tasks were formulated:

— to define its essence and basic elements on the basis of research of theoretical
aspects of a personnel management system;



— to define tendencies of the banking system development of the country and
feature of a condition of a personnel management system in banks of the second
level;

— to conduct sociological research on identification of valuable orientations,
motivational structure, type of motivation and degree of satisfaction with work of the
bank personnel;

— to develop the recommendations submitted on increase of motivation and
work incentives of the bank personnel.

Subject of research is the existing personnel management system in banks of
second level the.

Object of research are the banking system of Kazakhstan and the personnel of
banks of the second level.

Research methods. The system approach including general-logical receptions
of knowledge (analysis and synthesis, generalization), methods of the economic
analysis (measurement, confrontation, comparison), methods of quantitative and
high-quality studying of considered economic processes, and also a sociological
method of research (anonymous questionnaire) made methodological basis of
research. Microsoft Excel software products are used for information processing in
the form of databases.

Scientific novelty of research consists in the following:

— the content of the concepts "motivation”, "stimulation", "satisfaction with
work" is specified on the basis of research of theoretical aspects of human resource
management; basic elements of the motivational mechanism of the bank personnel
and stages of their formation are allocated;

— the tendencies of formation and feature of its development are defined on the
basis of the system analysis of a banking system condition of the Republic of
Kazakhstan;

— specific features of a bank personnel control system, the contents caused by
features and the organizations of work of the personnel of bank are marked out;

— valuable orientations, motivational structure, type of motivation and degree
of satisfaction by work of the bank personnel are defined on the basis of sociological
research;

— the priority directions of development of methodical approaches to
stimulation of the bank personnel are allocated; the model of strategy of management
by the bank personnel to a basis of motivation of work is developed; the motivation
and work incentives model in a banking system is offered; the option of a
compensation package depending on qualification and length of service of the bank
personnel is developed:;

— practical recommendations are proved and measures for increase of
motivation and work incentives of the bank personnel are offered.

The basic provisions submitted for protection:

— basic elements of the motivational mechanism of the bank personnel and
stages of their formation;



— technique of an assessment of the personnel management system condition in
the bank sphere with application of the integrated approach including studying of
quantitative, quality and social indices;

— the factors having impact on formation and development of a banking
system of the Republic of Kazakhstan;

— information on valuable orientations, motivational structure, type of
motivation and degree of satisfaction with work of the bank personnel;

— the main directions of improvement of a personnel management system in
banks of the second level on the basis of labor motivation.

Theoretical and practical importance of research. Conclusions and practical
recommendations can be used in banks of the second level taking into account their
features. Results of sociological research of valuable orientations, motivation type
and degree of satisfaction with work of the bank personnel, and also the offered
recommendations can be used when planning and development measures for increase
of motivation and work incentives of the personnel of bank. Theoretical provisions
and results of research can be used also for reading a lecture course and carrying out
a practical training for students of terms as "Human resource management", "Bank
Management" and "Banking".

Conclusions and recommendations. The conducted research allows to make
the following conclusions: while the analysis of a condition of a bank personnel
control system it is necessary to use the integrated approach including as studying of
quantitative, quality indicators, and social indicators. In the conditions of market
economy, the value of the accounting of motivation and methods of work incentives
of the bank personnel, allowing to provide increase of value of work in the general
structure of social values increases. For increase of system effectiveness of
management by the bank personnel of bank it is necessary to consider both
organizational and economic methods, and the social and psychological factors which
have developed in collective that in turn will allow bank to overcome crisis
situations, to survive in the conditions of the rigid competitive environment and to
increase quality of labor life of the bank personnel. The analysis of the general
development of a banking system of the Republic of Kazakhstan showed that thanks
to timely state support the Kazakhstan banks not only coped with negative
consequences of world financial crisis, but also created a basis for further
development of a financial system of the country. The system analysis human
resource management in banks of the second level showed that as a whole the system
management of the bank personnel is at a stage of improvement and introduction of
modern technologies. Results of sociological poll allowed to receive information on
valuable orientations, motivational structure, type of motivation and degree of
satisfaction with work of the bank personnel. Materials of the conducted research
indicate the need of additional correction of the actions directed on increase of
motivation of bank work.

A number of recommendations about increase of motivation and work
incentives of the bank personnel is developed, thus noted that for improvement of
quality of labor life of the bank personnel, formation of strong labor motivation,
along with use of material methods, it is necessary to use and non-material methods
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of stimulation. For material stimulation of the bank personnel it is necessary to use as
traditional (an award, surcharges), and more modern forms of economic incentives
(participation in profit, bonuses). When charging level of compensation it is
necessary to consider length of service, i.e. the professionalism growing in process of
increase in uninterrupted length of service, and also "vital peaks" (important events in
life). By granting privileges to use "remuneration system by the principle of
cafeteria”, i.e. a possibility to choose by the employee of a privileges package. For
satisfaction of social requirements of the personnel it is necessary to create on
workplaces spirit of uniform team, for satisfaction of requirements for respect — to
provide more substantial work, to provide office growth, having applied "a double
ladder of career"; for satisfaction of requirement for self-expression it is necessary to
provide opportunity for training and development.

The scheme of a complex assessment of a personnel management condition
system in the bank sphere is offered, the model of strategy of management by the
bank personnel to a basis of motivation of work is developed, the motivation and
work incentives model in a banking system is offered, the option of a compensation
package depending on qualification and length of service of the bank personnel is
developed.

Publications. By results of research 13 printing works, including 4 articles in
the editions recommended by Committee on control in education and science of
Ministry of Education and Science of the Republic of Kazakhstan are published, 1
work in the foreign scientific edition entering into a database of the Scopus company,
2 works in the foreign scientific edition, 6 theses of reports are published in materials
of the international scientific and practical conferences, 5 of them — in materials of
foreign conferences.

Volume and thesis structure. The thesis is stated on 165 pages, it consists of
introduction, 3 chapters, conclusion, the list of the used literature and appendices.
Work is illustrated by 43 tables, 23 drawings. The list of the used literature includes
170 sources.



AHHOTAIUA

6D050700 — MeHeKMEHT MaMaHIbIFBI OOMBIHIIIA
dbunocodus noxkropeiHbiH (PhD.) FeutbiMU 1opexkeciHig
13/IEHYIIUTIK AXCCepTalUsIChIHA

OMAPXAH IUJIAAPA HYP/KAHKbBI3bI

Exinmni geHreiisii 0ankrepaeri KbI3MeTKepJepai 0ackapy kyieciH eHOeKTi
ya:KIeMeJiey Heri3ine KeTiiaipy

3epTTey TaKkbIPpBIOBIHBIH ©3eKTLIIri. HapbIKThIK SKOHOMHKAHBIH 3aMaHayH
YATIEpiHAe MEMIICKETTIH OaHKTIK KYyHeCci SKOHOMUKAIBIK MEXaHU3MHIH KbI3METIH/IC
aca MaHBI3ABI POJI OMHANIBI, ©31H SKOHOMHUKAHBIH «KaHAWHAIBIM JKYHECl» PETiHe
TaHbITaAbl. JKanmel 6ackapy >KyHeciHJerl MepCcoHAIb OacKapy MaHbI3IbUTBIFBIHBIH
apTybl €H Jyelll TOCTHHIYCTPHAIIL dKOHOMHKA >KaFIalbIHIA «aJaM KaruTalb»
TYpiHJEri eHOEeK pecypcTapbl eHIIPICTIH 3re (haKTOpJApbIHBIH apachbiHa Iyl
pen oiHaii OacTampl; OAHKTEPIiH APKOHOMHKAJBIK HOTHXKEIEpPl aHAFYPJIbIM JKOFapbl
Topexese dNieyMeTTiK dakTopiapra OalaHbICTHI (eHOCKKE KaHaraTTaHy, KOCiOU ecy
NEepPCHeKTUBANApPhl JKOHE T.0.). ©OyeyMeTTiK (aKTOpIapJblH MaHbI3IbUIBIFbIH,
coHeiMeH Koca, emmizaid IIpe3unenti H.O. Hazapbaer ta e3iHiH «CoruanbHast
monaepHusanus Kazaxcrana: nBamaiarh maroB K oOIIECTBY BCEOOIIETO TPY/a» aTThI
CO3IHJIE aTall OTiN, «AICYMETTIK Moceleepai Ienyre Oi13/iH emiMi3aiH O0apibIK
a3aMaTTapbIHBIH KYHICNIKTI ©31H-631 Ce31Hyl *oHe eMipl OalIaHBICTBI» EKEHIITH
KOPCETTI.

AnlaMm  pecypcTrapblH  0ackapy — callachlHIArbl COHFBI  aca  MaHbI3JIbI
KYMBICTApABIH Oipi  eHOeK eMIpiHIH camachlH apTThIpy  ONicTepi  MEH
OarmapiaManapsiH KypyMmeH OaimanbicThl. JIk.3. Xexman, JIK. Jlnoiig Cattin eHOek
OMIpIHIH CanachlH OHJIPICTIK YIUBIMHBIH MYILIENEpl ©31HIH MaHbI3/1bl KAXKETTUTIKTEPIH
OCBI TIKEJIeH YHBIMIAFbI )KYMBICTaphl apKbUTHl KAHAFATTAHbIPA aJaThIH CaThl PETIH/IC
aHbIKTaFaH. KpI3MeTKepIep/aiH KOFaphl JTOpPEXKeEN yIKIeMeci Ke3 KeITreH YHbIMHBIH
COTTUIITIHIH MAaHBI3/Ibl MIAPTHI OOJIBINT TaOBLIATBIHEI Oenruti. Embip yiibiM, erep,
KbI3METKepJIepl )KYMBICKA KaH-TOHIMEH OepuIreH Kyiae 6oiMaca, ojlapablH €HOCKTI1H
COHFBI HOTMIKECIHE KbI3BIFYIIBLIBIFGI JKOHE OJIAP/ABIH KOWBUIFAaH MaKcaTTapra JKeTyre
03 YJIECIH KOCyFa YMTBUIBICHI 0ojiMaca, COTTUIIKKE YMIT apTa anmaiasl. Jlom con
cebenTi OackapyMeH aWHAJNBICBHIIT JKYPreH 3epTTEeyLIiep MEH IKETEKIIIepaiH
agamaapasl YUBIMHBIH MY/JIECI YIIIH >KOHE TOJBIK, JKaH-TOHIMEH Oepisie KYMbIC
icTeyre MOXKOYpJIEHTIH cebenTepil 3epTTeyre JAETreH KbI3bIFYIIBUIBIFB 30p. baHk
YKYMBICBIHBIH €PEKIICNTIKTepl OaHK 1CIHIH epeKIeNirine ae 0aiaHbICThl, COHBIKTAH,
eKIHIIIl JCHTeWi OaHKTepaeri KbI3METKepiepAl OacKapy MOCENECiH 3epTTey >KOHE
OHBI OJKETUIMIPY IKOJJAPBIH 137ECTIPy DJKOHOMHKA FHUIBIMBIHBIH KOKEUTECTI
MIHJETTEPiHIH Oipi O0JIbIN TaObLIAIBI.

JAuccepTauMsiJIbIK 3epTTeydiH MAaKcaThl CKIHIINI JEHrein OaHKTepJeri
KbI3METKepJIepl OacKapy KYMECIHIH >KaFJalblH CaHJbIK, CalalibIK dKOHE dJIEYMETTIK



KOPCETKIITEPAl KOCa 3EpPTTEUTIH KEHIEH[1 OJI KOJJAHbUIFAH Tajiay OOJbI
TaObLIA/IbI.

Xorapblia KepceTuUIreH MakcaTTapfa JKeTy YIIH TeMEHJAEried MIiHAETTep
KOUBLIIBL:

— KbI3METKepJiepal Oackapy >KYHECIHIH TEOpHsUIBIK AaCMEKTIJIEpIH 3epTTey
HET131H/Ie OHBIH MOH1 MEH HET13T'1 2JIEMEHTTEPIH aHbIKTAY;

— emiMmiBAiH OaHK J>KYHWECIHIH JaMy YpIICTepiH KOHE CKIHIN JeHrenl
OaHKTepJeri KbhI3METKepyiep/il Oackapy »KYHECIHIH KaFJdalbIHBIH EpPEeKIIeTIKTepiH
aHbIKTAY;

— KYHABUIBIK Oargapiiapibl, yOKIEMeIiK KYPbUIBIMIBI, YOXKIEMe TYpJiepl MEeH
O0aHK KbI3METKEpIHIH €HOCKKEe KaHaraTTaHy MJopEKeCIH aillKbiHaay OOMWbIHIIA
QJICYMETTIK 3epPTTEY XKYPri3y;

— OaHK KbI3METKEpJEpIHIH €HOEriH BIHTAJIAHJABIPY MEH  YIKIEMECIH
KOFapbUIaTyFa OarbITTAIFaH YCHIHBICTAD MalbIHAAY.

3epTTey MOHI eKiHII JeHreisii OaHKTepAeri KalbINTacKaH KbI3METKEpIepIl
Oackapy xyieci O0JIbIT TaObLIA b

3eprrey HbIcaHbl KazakcTaHHBIH OaHKTIK >KyHeci MEH eKIHIIl J9pexeni
OaHKTEpET1 KbI3METKEpJIep OOJIbIN TaObLIa IbI.

3eprTey omicrepi. 3epTTeyniH  OJICHAMANBIK  HETI31H  TaHBIMHBIH
KANMBUIOTUKANIBIK KaObUIAAaybl (Tangay, >XUHAKTAy, >KaJbUIdy), SKOHOMMKAIBIK
Tanmay ojicrepi (eiiey, CallFacThlpy, CaJbICTHIPY), KapacThIPBUIBII OTBIPFaH
PKOHOMHUKAJIBIK YPAICTEPAl CaHJIBIK, CalalblK TYPFBIIA 3EPTTCY OMICI, COJ CHUSKTHI
QJIEYMETTIK 3epTTey 9/lici (AHOHMM/II aHKETAJIBIK cayajHama) Koca ajbIHFaH XKyHeli
KOJIBI KYypalibl. AKnaparTapsl oHACY YIIiH MajiMeTTep 6a3ackl Typinae Microsoft
Excel 6armapinaManbIk eHiMI TaiqaaHbUIIbL.

3epTTeyaiH FHUIBIMH KAHAJBIFbI TOMEHCT1CH:

— KbI3METKepJep/i OacKapyIblH TEOPHUSIIBIK ACTEKTUIEpiH 3epTTey HETi3iHae
«CHOCKKE KaHAFraTTaHy», «BIHTATAHABIPY», «YIKIEME» VFBIMIAPBIHBIH Ma3MYHBI
HAKTbUIaH/Ibl; OaHK KbI3METKEPJIEPIH yOKIEMeNey MEXaHU3MIHIH HET13T1 AJIeMEeHTTep1
MEH OJIapJIbIH KQJIBITITACy KE3€HIep1 KOpCeTUIII;

— Kazakcran PecnyOnukacbl OaHK KYHECIHIH >KaFlaliblH >KYHeNl Tajijaay
HET131H/€ OHBI JAMBITY €PEKIIETIKTePl MEH KAJIBITITACTHIPY YIAEpiCcTepl aHBIKTAJIIbI;

— OaHK KbI3METKEPJIEPIHIH >KYMBICBIH YHBIMIACTBIPY MEH KaMTaMachl3 €Ty
e3relieikTepl  ecKepiireH OaHK KbI3METKepJiepiH Oackapy IJKyHeciHe ToH
EpEeKIIeNTIKTEp KOPCETIIIII;

— QIIEYMETTIK 3epTTey Heri3iHAe KYHABUIBIK Oarmapiap, YIKIEeMETIK
KYpPBUIBIM,  yoKIeMe Typiiepi MeH OaHK  KbI3METKEpJEepiHiH  >KYMBICKA
KaHaFaTTaHYIIBUIBIK JICHTeH1 aHBIKTAJIJIbI;

— 0aHK KbI3METKEPJIEPIH bIHTATAHIABIPYILIH 9JIICTEMENIK OJIbBIH AaMBITYIbIH
0acbIM OarbITTapbl KOPCETLIIL; €HOEKT1 YOXKAEMeIey Heri3iHe OaHK KbI3METKEPIIEpIH
Oackapy CTpaTeTHsIChIHBIH YJITICI )KacayIbl; OaHK XKYHEeCiHAeTI €eHOSKTi bIHTATAHIBIPY
MEH YOXKIEMelley YIATICl YCBIHBUIIABI; OaHK KbI3METKEpJEpiHIH €HOEK OTUIl MEH
OUTIKTUIIr1HE OaiJIaHBICTHI ©TEMAKBUIBIK MAKET HYCKACHI JKacall/Ibl;

— OaHK KbI3METKEpJIEPIHIH €HOET1H BbIHTANAHABIPDY MEH YKIeMeney/l
KOFapblIaTy OOMBIHINA TPAKTUKAIIBIK YCHIHBICTAP MEH Iapayiap YChIHBUIBI.
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Koprayra ycbIHbLIATBIH Heri3ri epexesep:

— 0aHK KbI3METKEPJIEPIH yIKAEMEICY MEXaHU3MIHIH HET13T1 3JIEMEHTTEPl MEH
OJIap/bIH KaJIBINTAcy Ke3eHepi;

— 0aHK caJlachlHJIaFbl KbI3BMETKEpIepAl OacKapy KYHeCiHIH KaFJalblH CaHJIbIK,
canajiblK JKOHE OJIEYMETTIK KOPCETKIIITep €CKEpUIreH KEeIIeH/l >KOJIbIH KOJJIaHa
OTBIPHIT Oarasiay ojlicTeMeci;

— Kazakcran PecryOnukachIiHbIH OaHK KYHECIH KaJbINTACTHIPY MEH IaMbITyFa
acep eTeTiH (akTopIap;

— 0aHK KbI3METKEpJICpIHIH €HOEKKE KaHaraTTaHy JIEHrell MEH YokKIeMeley
TYP1; YOXKASMENIK KYPBUIbIM, KYHIIBUIBIK OaFaap Typaibl akmapar;

— eHOeKTl yokAeMesJey  Heri3iHjeri  eKiHm JIeHrem — OaHKTepJeri
KbI3METKepJIepAl 6acKapy *KYHECiH KeTUIIIPY/IIH HEeri3ri OarbITTaphl.

3epTTeyAiH TeOPHUSJBIK KOHe TMNPAKTHKAJIBIK MAaHbI3bL. 3epTTeyliH
TY>KbIPBIMJIapbl MEH MPAaKTHKAIBbIK YCHIHBIMIAPBIH €KIHIIl JEeHreinl OaHKTepe,
OJIapJIbIH ~ €pEKILENIKTEpPl ecKepije OThIpbIl  mNaijanaHpuia anaabl. baHk
KbI3METKEPJIEPIHIH €HOCKKE KaHaFraTTaHy JIEHreil MeH yaxkKaeMe TypJiepl, KYHIbUIbIK
Oarmapiappl SJIEYMETTIK 3epTTeY HOTHIXKENEPiH, COJI CUSKTHI, YChIHBUIFAH KEHECTEP
OaHK KbI3METKEpJEpiHiH €HOEriH BIHTAJIAHJBIPY MEH YJKIeMeJey[ll >KOorapbuiaTy
’KOHIHJIET] 1Iapayiap bl )KOCIapiay MeH JaiibiHIayAa KOJJAaHblia anaabl. TeopusiIbIK
YCBIHBICTAD MEH HOTWIKEJEp/ll, COHBIMEH KOCa, JOPICTIK KypCcTap OKyla >KoHe
crynentrepre «Kpizmerkepnepai 6ackapy», «baHKTIK MeHeIXMeHT» >koHe «baHk
icl» KypcTapbl OOMBIHINIA TPAKTUKAIBIK cabaKTap OTKI3ye KOJIJaHyFa 00Jabl.

TyxbipbiMaap MeH YcbIHbICTap. JKypri3ireH 3epTTeyiep TOMEHJEeTine
TYKBIPBIMJIAp KacayFa MyMKIHIIK Oepenii: 0aHK KbI3METKepIIepiH Oackapy >KyHeciHiH
KarJallblH TalJaraH]la CaHJbIK, calalblK >KOHE JJIEYMETTIK KOepCETKIITep Koca
aNbIHFaH, KEIICHII amall KOJJAHBLTy KakeT. HapbIKTBIK SKOHOMHKA >KarIanbIHIA
QIIEYyMETTIK  KYHABUIBIKTAPABIH  KAJIIMbl KYPBUIBIMBIHAA €HOCK KYHBUIBIFBIH
YKOFapbUIaTyIbl KaMTaMachl3 €Tyreé MYMKIHIIK O€peTiH OaHK KbI3METKEpJEpIHIH
€HOETriH BbIHTAJTAHABIPY 9JIiCI MEH yKJEMeNepiH eCKepyAlH MaHbI3bUIbIFbI apThII
oTbip. baHk KbI3MeTKepiiepiH Oackapy >KYHECiHIH THIMIUIIIH apTThIpy YILUIH
YUBIMIACTBIPY-?KOHOMUKAJIBIK OHICTEPMEH Koca, OaHKTepre o3 Ke3eriHae OaHK
KbI3METKEPJICPIHIH €HOEKTET1 OMIpiHIH calachlH apTThIPY JKOHE KaTall 00CEKeIeCTIK
opTa KaFJalblHIa eMip cype Ouly, JaFraapbICTHIK >KaFaaiyiap/ibl KEHyre MYMKIHIIK
OepeTiH Y>KbIMIAFbl 9JI€YMETTIK-TICUXOJIOTUSIIBIK (DaKTOP/AbI Ja €CKEPY KaKeT.

Kazakcrtan PecnyOnukacelHBIH OaHK >KYMECIHIH JKaIbl JaMybIH Tajjay
Ka3aKCTaHAbIK OaHKTep MEMJIEKeTTIH  yaKThUIbl  KOJIJAybIHBIH  apKachbIHJAA
JTYHUEXKY3UTIK KapKbUIBIK JaFdapbICTBIH KaFbIMCBI3 callJlapiapblH KEHINT KaHa
KOWMaii, COHBIMEH Oipre eIiH KapKbUIbIK KYHECiH opi Kapail 1aMbITy YIIIH HET13 /e
Kypa Ourai. ExiHon gopexeni OaHK KbI3METKEpJIepiH OacKapy *KYyHeciH Tajlay sKajIbl
aIFaHfa eKIHII JI9pekesl OaHK KbI3METKEpJiepiH Oackapy >KyHecl JKEeTUly >KoHE
3aMaHayH TEXHOJOTHSUIAp €HT13y CAaThICBIH 0AacTaH KEUIpil KaTKaHABIFBIH KOPCETTI.
OJIEYMETTIK cayajdHama HOTHKEJEepl KYHIBUIBIK Oardapiap, yOKIEMENIK KYpbUIbIM,
yoxKIAeMe TypJiepi MEeH OaHK KbhI3METKEpJIEpiHIH EHOEKKe KaHaraTTaHy JeHIeil
Typajibl akKmapaTTap ajlyFa MYMKIHIIK Oepni. OTKI3UINeH 3epTTey Marepuaiiapsl
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O0aHK eHOCTiIHIH YJKIEMECIH IKOFapbulaTyFa OaFpITTaIFaH KOCBIMINA TY3ETY
H1apajgapblHbIH KQXKETTUIITH KepceTel.

bank  KbI3METKepiepiHiH €HOEriH BbIHTAJAHABIPY MEH ydKIeMeleylH
YKOFapbUIaTy KOHIHJEr1 OIpKaTtap YChIHBICTAp AallbIHIANAbl, COHBIMEH Karap OaHK
KbI3METKEPJIEPIHIH >KYMBICTaFbl ©OMIPIHIH CalacblH apTThIPy YIUIH MaTepUaIbIK
oICTepZIl KOJJAHyMEH KOCa, MaTepHANbIK €MEC BIHTAJIAHIBIPY OJICTEpIH [ie
KOJIJIaHy KaXKeTTIr1 Oaikanabl. baHK KbI3METKepJepiH MaTepuasiblK bIHTATaHABIPY
YIIH J9CTypiii (ChIfiaKbl, YyCTEMEaKbl) KOHE JI€ COJ CHSIKThl JKOHOMMKAIBIK
BIHTAJIAHJBIPYABIH 3aMaHayW TypJepiH (maiimamap, OOHycTapra KaThiCy) KOJIaHy
Kaker. EHOekTi Teney AcHreiiH ecenTeyie €HOCGK OTUIl, SFHM Y3IKCI3 eHOeK
OTUTIHIH WIFal0 KejeMi OOWBIHIIA ©CETIH KOCIMMKOMIBIK, COJI CHSAKTBI «OMIp
HIBIHIAPBDY (6MIpAETi MaHBI3NbI JKaFdainap) eckepiryl Kaxker. JKeHunmik Oeprenzae
«kagerepuil yCTaHbIMbl OOWBIHIIA Mapamarray >KYWECIH» KOJJaHy, SFHH,
KEHUIJIKTEP MaKEeTIH KbI3METKEP/IIH 631 TaHJal ajlly MYMKIHAITTH KaMTaMachi3 €Ty.
KpI3MeTKepiepaiH oNeyMETTIK KaXEeTTUIIKTEpPIH KaHaraTTaHAbIPY YIIH KYMBIC
OpHBbIHAA OIpTYTac KOMaHJAJbIK pyX KYpy KakKeT, KYpMETKE KaXeTTUIIKTI
KaHaFaTTaHABIPY YIIiH — MaHBI3ABIPAK JKYMBIC TAIICHIPY, «MAHCANTHIH €KieCEICHTCH
CaThICBIH» MaianaHbll, KbI3SMETTIK ©CyJl KamMTamachl3 €Ty, ©31H 631 KepCeTy
KOKETTUNIINH KaMTaMmachl3 €Ty YIIIH OKbII YHpPEeHy MeH JaMy MYMKIHIITiH
KaMTaMachl3 €Ty KaKeT.

bank camaceiHIaFbl KbI3METKEpJEpAl Oackapy >KYMECIHIH KaFJIalblH KEIIeH i
Oaranay chI30achl YCHIHBUIABI, CHOCKTI yKIeMeney Heri3iHae 0aHK KbI3METKEpJIepiH
0ackapy CTpaTerdsChIHBIH VJTICI JalbIHAAIAbI, OaHK JKyHeciHIeri eHOCKTI
BIHTAJIAHJIBIPY JKOHE YOKIEMEIey YATICI YChIHBUIIABI, OaHK KbI3METKEPJICPIHIH eHOEK
OTLIl MeH OUTIKTUTIr HE OaiJIaHBICTHI OTEMAKBI IMTAKETIHIH HYCKACHI KaCaJIIbl.

Kapusnansimaap. 3eprrey HoTHXKeNepl OoibiHIIa 13 Gacna KyMbIChI, COHBIH
imiage 4 makana KP BxEM seumbiM koHe OumiM Oepy canachIHIArbl Oakpliay
xoHiHaeri Komuter ycpiaran OachiibiMaapaa, 1 skyMbIc SCOPUS KOMIIAHUSCHIHBIH
MoJIIMETTEep Oa3achblHAa €HETIH MICTENIK FhUIBIMU O0achbUIbIMIA, 2 KYMBIC MIETEIIIK
FRUIBIMH OachUIbIMIa, 6 OasHAamMa TE3UCl XaJbIKapalblK FHUIBIMU-TTPAKTHKAIIBIK
KOH(pepeHLs MaTepualJapblHa, OHBIH 1MIiHAE S5-yl WIETENAIK KoHepeHuusiap
MaTepHalIapbIH/Ia KapUsIIaH IbI.

JIuccepTauusiHbIH KoJieMi MeH KypbLIbIMbI. Jluccepramus 165 OerreH,
KipicniesieH, 3 TapayaaH, KOPBITBIH/BIIAH, KOJIJIAHBIIFaH 91cOMETTEep Ti3IMIHEH JKOHE
KochIMIIaian typaasl. JKymeicta 43 kecre, 23 cyper kenrtipinreH. [lalinanansinran
onebuetrTtep TiziMiHIH caHbl — 170.
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