AHHOTAIUA

JUCCEepTAIlMU Ha COMCKaHKUe YyUeHOH crerenu gokropa duaocodpuu (PhD) mo
HaIpPaBJICHUIO — « IKOHOMHKA»

KA3BIFAEBA AMMAH MEJIMCOBHA

«YnpaBiieHre OpEHIMHIOM B CUCTEME MAapKETUHIA: TEOPHUS, METOI0JIOTUS U
MIPAKTHKa»

AKTYaJlbHOCTH HcCCJef0BaHNsA. [[0BbIIEHNE KOHKYPEHTOCIOCOOHOCTH TpH
JTUHAMUYHOM pa3BUTUM DPBIHOYHBIX OTHOUIEHUH HMEET 0co0oe 3HAYeHHE IS
PecnyOonnkun Ka3zaxcraH, MOCKONBKY KOHKYPEHTOCIOCOOHOCTh HallMOHAIbHOU
PKOHOMUKHM - 3TO CyMMapHass KOHKYPEHTOCHOCOOHOCTb  HIpPEIIpUSTHH,
IPOU3BOJUTEINEH, TOPOJIOB U PETMOHOB PECITYOJIMKH, YEM OCTPEEe KOHKYpPEHIUS Ha
HAI[MOHAJbHOM PpBbIHKE, T€M OOBIYHO BBIIIE YPOBEHb KOHKYPEHTOCHOCOOHOCTH
CTpaHbl Ha MEXJIyHapOJHOM pbIHKE. OJHUM M3 IyT€H SKOHOMHYECKOIO pOCTa
SBIIIETCS CTUMYJIMPOBAHUE TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH Ha YpOBHE
OTJEJIBHOTO NPEIITPUATHUS, TPOMBILIUIEHHOCTH, PETUOHA.

B Tlocnanuu [lpesunenra PecnyOomuku Kazaxcran «Hypnsl xon — Ilyts B
Oyayiee» OTMEYEHO, YTO «C YYETOM HOBBIX BHEIIHUX PHUCKOB ISl Pa3BUTHS
skoHOMUKM KazaxctaHy HyXHbl HOBbIE HWHUIMATUBBI [JIi CTUMYJHUPOBAHUS
JIEJIOBOM aKTMBHOCTH M 3aHATOCTW». Ha Ham B3riisig, OTHOW M3 TaKUX WHUIIMATHUB
MOET BBICTyNaTh (POPMHUPOBAHHE KOHKYPEHTOCHOCOOHBIX HAa MHUPOBBIX PbIHKAX
OpeHIOB B yCIOBHMSX pactyuleil wuHrerpanuu Kazaxctana B MHPOBOE
IPOCTPAHCTBO. B  yClOBHSIX HOBOW SKOHOMUKH TOBApHOTO HW300WIUS U
Y)KECTOUEHUSI KOHKYPEHIIMH, OPEHIUHT paccMaTPHUBACTCS KaK OJUH W3 Ba)KHBIX
BUJIOB JIEATEIBHOCTH NPEANPUATHS, OKa3bIBAIOIINN HEMOCPEACTBEHHOE BIIUSHUE
Ha (DMHAHCOBBIE PE3yNbTaThl KOMIAHUU. B 3THX ycnoBusX Bce OoJibliee 3HaUCHHE
JUIST KOMITAHUM TIPUOOPETAIOT HOBBIE WHCTPYMEHTHI nuddepeHuupoBanusi, a
UMEHHO YHUKAJIbHBIE, 3MOIMOHAJIbHBIC, HEOCS3aeMble XapaKTEPUCTUKH OOBEKTa
OpEUIOKEHHUs,, 4YTO JOCTUraeTcss IMpu noMmomu OpenauHra. bpenaunr
o0ecrieunBaeT MPUBJICUCHUE U yJIep)KaHUEe KIMEHTOB, COTPYAHUKOB, HHBECTOPOB,
aKLMOHEPOB, MOCTABIIMKOB, CIIOCOOCTBYET BBICTPAMBAHMIO C HUMHU JJIUTEIIbHBIX
MEPCIIEKTUBHBIX OTHOIIEHWH, 4YTO JaeT OCHOBY Uil JOJITOCPOYHOIO pOCTa
KOMITaHUH, BO3MOKHOCTH PAaCUIUPEHUS PbIHKA COBITA U YBEIUYECHUS MPUOBLIH.

B Ilocnanuu IIpesunenta Pecnyonuku Kazaxcran «Crparerus «Kazaxcran —
2050»: HOBBIM TMOJMUTHUYECKUH KypC COCTOSIBILIETOCS TOCYyAapcTBa» ObLIO
OTMEYEHO, YTO OTEUYECTBEHHbIE TOBapPbI JOJIKHBI CTaTh
KOHKYpEeHTOCTIOCOOHBIMH. CHIIbHBIE ~ OpeHAbl  00ECIEeYMBAIOT  MPEANPUATUIM
HAJIC)KHYI0 OCHOBY JIJISl pOCTa M TMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH TOBapa,
YBEJIUYEHHS JOJM PBIHKA, CHUKEHUS YyBCTBUTEIBHOCTH IMOTPEOUTENEH K LIEHE,
YCUJICHUS JIOSUTBHOCTH KJIMEHTOB, MOBBIIICHUS TpUObLIbHOCTH. CaMble yCTeIHbIe
OPEaNpUITUS, CTpOsKUe OpeHIbl, CO3[al0T HOBYIO MapagurMy YIpaBJICHUS
OpeHAMHIOM, CyTh KOTOPOW 3aK/IIO4aeTcsi B TOM, UYTO OpeHJ CTaHOBHUTCS



OCHOBHBIM HMCTOYHUKOM JOSJIBHOCTH, ONPENEISIOIIECH pPEIICHHE NOKyNaTeias O
COBEPIICHUU MTOKYTIKH.

[TumeBas u mnepepabaThiBaroIlasi MPOMBIIIJIEHHOCTh SIBISIETCS OJHOM U3
BOXHEHIINX COCTABISIIOIIMX HKOHOMUKHU CTPaHbl, OHAa OTHOCUTCA K YHUCIY
OCHOBHBIX CEKTOPOB XO3HCTBA CTpaHbl, a €€ COCTOSHUE OTPAXKAET YPOBEHb KU3HU
U 0J1arocoCTOSIHWE HACEJIEHUsI W Pa3BUTHE arpolpPOMBIIIJIEHHOIO KOMILIEKCA.
[TuBo m 0e€3aNKOroJibHBIE HANMUTKHU MPEACTABISAIOT COOOW TIpynmy MpPOJYyKTOB
OOIIMPHOTO ACCOPTUMEHTA MHILNEBOM MPOMBIIUICHHOCTH, Pa3UYaIOIIUXCS T10
perentype, TEXHOJOTUU TPOU3BOJACTBA M  MOTPEOUTEITHCKUM  CBOMCTBAM.
HecMoTpst Ha TO, UTO OHU HE ABJISIOTCA NPEIMETOM MEPBOK HEOOXOIUMOCTH U HE
BXOISAT B COCTaB «IPOJYKTOBOM KOP3HHB», OHHM IMOJB3YIOTCA OOJBIINM
MOKYNaTEeIbCKUM CITPOCOM BBy CBOEH MOTPEOUTENBCKON MPUBIEKATEIBHOCTH.

Pa3BuTHe NHBOBAapEHHON MPOMBIIUIEHHOCTH TOJOKHUTEIBHO BIUSAET Ha
Pa3BUTHE CMEXHBIX CEKTOPOB IPOMBIIUIEHHOCTH, TAKUX KaK: CEIbCKOE XO3SICTBO,
IPOU3BOJCTBO YIAKOBOYHBIX MAaTEpUANOB, JIOTUCTUUYECKHE YCIYTH, PHIHOK cOopa
CTEKJIOTApbl, pO3HUYHAs TOProsis, yciyru cerMmeHTa HoReCa. I1o nanneim Corosza
nuBoBapoB Kazaxcrana, B cpenHeM, 1 pabouee MecTo B NHBOBApEHHOU
IPOMBIIIIEHHOCTH co3naeT 10 pabouux MecT B CMEXKHBIX CEKTOpax
IPOMBIIIIEHHOCTH. [IMBOBapeHHbIE KOMIIAHUN TaKXXe€ SBISAIOTCA  KPYINHBIMU
HAJIOTOIUIATENbIIMKAMH, @ [POMBIIUIEHHOCTh MOXHO CYHMTaTh Hauboisee
MPO3PAYHOl B KATErOpHH AJKOTOJIBHOM MNpOAyKUMH — 3(PPexTuBHOCTH cOOpa
akumza  coctaBiusier  Oonee  90%. Takum  oOpasoMm, NOMBOBapeHHas
IPOMBIIIUIEHHOCTh BHOCHUT CYIIECTBEHHBIM BKJIAJ B SKOHOMHYECKOE pPa3BUTHE
PecnnyOonuku Kaszaxcran u XapakTepuszyercs BBICOKMM YPOBHEM COIMAIbHOU
OTBETCTBEHHOCTH. Pa3BUTHE TMBOBAPEHHOW MPOMBIIIIEHHOCTH CTUMYJIHUPET
JNanbHEHIIMK pOCT AKOHOMHYECKOro pa3Butus PecnyOnuku KazaxcraH, oTKpoer
HOBBIE BO3MOXXHOCTH JUI1 BBIXOJAa HA MEXKIYHApOAHBIM PBIHOK, I103BOJIUT
YIOBJETBOPATH  OCHOBHBIE  IOTPEOHOCTM  HAceleHuss B  KAaueCTBEHHOMU
CJ1a00aIKOTOILHOM MPOTYKIIHH.

Bce BblenepeuncieHHoe yOeauTeIbHO CBUIETENBCTBYET 00 aKTyaJlbHOCTH
JAHHOTO HMCCIIEA0BaHUsA. DTHU OOCTOSATENbCTBA OOYCIaBIMBAIOT HEOOXOJUMOCTD
JNaIbHENUIINX TEOPETHUUECKUX, METOJAMYECKUX M MPAKTHUYECKHX pa3padOTOK B
00sacTH MOBBITIIEHUS YP(HEKTUBHOCTH YIIPABICHUS OPEHIMHTOM B TUBOBAPEHHBIX
koMranusx Pecyonuku KazaxcraH.

Lenabio quccepTalMOHHOIO MCCAeI0BAHUS SIBIISETCS KOMIUIEKCHBIM aHAIIN3
U pa3paboTKa HAyYHO-NPAKTUYECKHX PEKOMEHAAIM MO COBEPIICHCTBOBAHUIO
npoliecca ynpaBieHHs OpEHIMHIOM B NMHUBOBAPEHHBIX KOMMNaHUsAX PecnyOnuku
Ka3zaxcras.

OO0beKkT mHccaeA0BaHUSI - KOMIIAHUM NMBOBAPEHHOW MPOMBIIUIEHHOCTH
PecnyOnuku Ka3zaxcraH.

IIpeamer uccaenoBaHusi — OPraHW3aMOHHOTO-?KOHOMUYECKHE OTHOLLIECHWS,
BO3HHUKAIOIIME B MPOLIECCE YIPaBIEHUsI OPEHIUHIOM B KOMIIAHUSAX NMHUBOBAPEHHOU
IPOMBIIIIIEHHOCTH.

HayuyHasi HOBM3HA MCCJIeJOBAHUSI COCTOUT B JIOTHUYECKOM OOOCHOBAHHH
mpolecca ynpaBlieHUs OpeHIMHIOM, MPU3BAHHOTO CIIOCOOCTBOBATh MOBBIIICHUIO



2(h()EKTUBHOCTH YIpaBleHUsS OpEHIaMHU TMHBOBAPCHHBIX KOMMAHUN B IEAX
oOecrieueHus: pocTa CUJIbl OPEHIOB.

B Xxome mnpoBeneHus UCCleNOBaHUS ~ObUTM  MOJYYEHBI  CIIEAYIOIIHE
pe3yJbTaThl, ONPEACIAIOIME HAYYHYH) HOBU3HY JIMCCEPTALINN:

- CHCTEMAaTU3UPOBaHbl U KOHKPETU3UPOBAHBI OCHOBHBIE IMOJIOKEHUS TEOPUH
VOpPABJICHUS, YTOYHEHbl TOHSATHE, CYIIHOCTh U COJAepkKaHue «OpeHaay,
«OpeHANHTa», KYIPABJICHUS OPEHANHTOM» U «ayAUTa YIpaBiICHUS OPEHIMHTOMY;

- TpeJioKeHa UM 00OCHOBaHA METOJWKA ayJauTa yNpaBlIeHUs OpeHIaMu U
OO0IIIer0 MapKEeTUHTOBOTO MOTEHIMAIa KOMIIaHUH;

- JI0Ka3aHa W OOOCHOBaHAa HEOOXOJUMOCTb TMOBBIIMIEHUS 3(PexKTUBHOCTU
yhpaBiieHus OpeHaaMu TMBOBAPEHHBIX KOMITAHU;

- NpEeMIOKEHbl MYTH AAJbHEWIIEH ONTUMHU3ALUU MU COBEPIICHCTBOBAHUS
npoliecca ynpaBieHHs: OpEHIUHIOM MMBOBAPEHHBIX KOMIIAHUIA;

- PEKOMEHJOBaHbl HampaBieHUs NOBBIIICHUS 3P(EKTUBHOCTH MpoLecca
yhnpaBiaeHUs OpPEHIMHIOM B KOMIIAHUAX [HMBOBAPEHHOW MPOMBILUICHHOCTH
PecnyOnuku Ka3axcraH.

OCHOBHBIE I10JI0KCHHUSI, BBIHOCUMbIC HA 3aLIUTY:

- aBTOpPCKasl TPaKTOBKAa IOHATUH «OpeHI», «OpEeHIUHI», «yIpaBiICHUE
OpEHAMHIOM» U «ayJIUT YIpaBJICHUsI OPEHIUHIOM»;

- METOJIMKA ayJWuTa YINpaBieHHs OpPEHIMHIOM U OOIIET0 MapKETHHTOBOTO
NOTEHIIMaIa, OCHOBaHHAs! HA CUHTE3€ CUCTEMHOI'O M CUTYAIIMOHHOTO MOAX0/I0B;

- MHOroQakTopHas JMHAMHYECKass MOJEIb IPOU3BOACTBEHHOW (QYHKIUU
NMBOBAapeHHBIX npeanpuatuii Pecnyonuku Kazaxcran;

- MOJZIeJIb YNpaBJIEHU OPEHAMHIOM Ha MOTPEOUTETHCKOM PhIHKE OCHOBaHHAs
Ha CTaJAMSIX )KU3HEHHOIO LIMKJIa TOBAPa;

- MEXaHM3M H3MEHEHHUs CTaryca PEruoHOB JUIsl ONTHUMM3AlMU Ipoliecca
yrpaBiieHus: OpeHAMHTOM MMMBOBAPEHHBIX NpeanpusTiii Pecnybnuku Kazaxcran.

IIpakTHyeckass  3HAYMMOCTH  JUCCEPTALNMOHHOIO  MCCJIEJOBAHUSA.
[Tpennaraemelie B AUCCEPTAMOHHON pabOTe TEOPETUUYECKUE U METOJ0JIOTHUECKHE
BBIBOJIbI M MOJIOXKEHHUSI MOTYT OBbITh MPUMEHEHBbl KOMITaHUSMHU, pabOTarOIMMU Ha
NOTPEOUTEIBCKOM  pbIHKE,  JJIi  TOBBIIEHUS  KOHKYPEHTOCIIOCOOHOCTHU
IPOM3BOAUMBIX MMH TOBapOB, B COOTBETCTBUHU C 3ajauaMu, 00O3HAYCHHBIMHU B
[Tocmanum Ilpesunenrta Pecriyonuku Kazaxcran «Crparerus «Kazaxcran —2050»:
HOBBIM TIOJIMTUYECKUM KYpC COCTOSIBLIETOCS TOCYyNAapCTBa», a TaKXe OHU
MPEACTABIIAIOT UHTEPEC NIl UCCIEIOBAHUNA MapKETOJIOrOB, pa0OTHUKOB OT/IEJIOB
yOpaBieHus:  OpeHJamMH, 4YacTHBIX  MNpeAIpUHUMATENel,  3aHUMAOUIUXCS
npoJBHKeHHeM ToBapa. Cozeprkaiuecs B padoTe TEOPETUUECKUE U TPAKTUYECKUE
pe3ynbTaThl MOTYT OBITh TaK)K€ MCIOIb30BaHbl B yueOHOM mpoiecce BY3oB npu
U3YYEHUU JUCHUIUIMH TIO0 cHenuanbHoCTIM «MapkeTuHry, «MeHeIKMEeHT,
«IKOHOMHKa» U Jp.

Haubonee cymiecTBeHHbIe pe3yabTaThl MCCIAEAOBAHUS M MPAKTUYECKUE
PEKOMEHJIallMd  OTHOCHTEIBHO  MpoIlecca  YIpaBieHHUs  OpeHIWHIOM  Ha
NUBOBapeHHOM pbiHKe MpuHATH K BHeapennio AO UIl «Efes Kazaxcran» u
MOJIKPEIIEHBI AKTOM O BHEJIPEHUHU.



«DKOHOMHKA» 0arbIThI O0MbIHIIA (hrtocodus goktopsl (PhD) FeuteiMu gopeske
aJy YUIIH JUCCepTanus

AHJIATIIA

KA3BIFAEBA AMMAH MEJINMCOBHA

«MapKeTHHT KyheciHaeri OpeHIUHITI OacKapy: TEOPHICHI, 9AICTEMEC KoHE
TOXKIpUOECi»

3eprTey KYMBICHIHBIH ©3eKTiJiri. HapbIKTbIK KaTblHacTapAblH CEpHiH/I
JaMybIHJIaFbl Oocekere KaOUIeTTUTIKTIH apTybl Kaszakcran PecnyOnukacel yIiH
alipbIKIIa MOHre ue. OUTKEH1, YIATTHIK SKOHOMHKAHBIH Oocekere KaOuUIeTTUIIr —
OyJ1  KOCIMOPBIHAAPIBIH,  OHIIPYLIUIEpMIH, Kajajap MEH  peciyOinka
allMaKTapbIHBIH Oocekere KaOUIETTLIIr, OCBhIFAaH Opaill KeKe KOCIMOPBIHHBIH,
OHJIIPICTIH, aWMaKThIH JeHreiHae Oocexere KaOUICTTUTIKTI  apTThIPY/bI
BIHTAJIAH/IBIPY S9KOHOMUKAJIBIK ©CYA1H O1p7eH-01p KO0JIbI OOIBIT TAOBLIAIBI.

Kazakcran Pecnybnukacel [lpesuaentiniy «Hyprabl kom» aTThl XalbIKKa
KonnmaysiHna «ChIPTKBI kKaHa TOyeKeAep eceOiHEH SKOHOMHUKAHbBI JTAMBITY YIIIH
Kazakcranra ickepiik OeJICeHAUIIK MeH KYMBIC 0aCThUIBIKTBI BIHTAJIAHIBIPY YIITH
JKaHa OacTaMaliap KaKeT» €KEHJIr aWTbulaAbl. Bi3[iH Ke3KapachiMbI3 OOMBIHIIA,
aneMaiK keHicTikTe Ka3zakcTaHHBIH ©CIN Kee KaTKaH BIKNAIJACThIK JKardalbIHaa
NeMIIK  OpeHATIK  HapbhIKTarbl OaceKkere  KaOUIeTTUIIKTI  KaJbIITaCThIPY
OacTamachlH KapacTeIpyFa 0ojaapl. Tayap MONIIBUTBIFBIHBIH JKaHA YKOHOMHKACKI
MEH KaTaH OOCEKEeJECTIK KaFJaWbIHAaFbl OPEHAMHT KOMITAHUSIHBIH KapKbLUIBIK
HOTMKECIHE TIKEJIeH OCEepiH THUTI3E€TIH KOCIMOPBIHHBIH MaHbI3Ibl Olp opeKeTi
peTiHAe KapacTwlpbUiafbsl. by skarmaiinapna KOMIaHUs YIIH MaHBI3ABICH JKaHA
muddepennpangay Kypaingapbl, JAIIpeK aWTap OoJicak, OpeHIUHT KeMeriMeH
JKETICTIKKE JKETeTIH 00BEKTIHIH Oiperei, IMOIUSIIBIK, CE3IMEHTIH CUTIATHI OOJIBII
TaObUIafbl.  BpeHAMHT  KIUMEHTTEpHi, KbI3METKEpJepAi, HWHBECTOPJAP/bI,
aKIMOHEPJIEP 1, KETKIZYIIJIEPAl ©31HEe TapTaJbl *KOHE OJapJbl TYPAKThl CAKTaIl
KaJTyJbl KaMTaMachl3 €Tell, OJIapMEH KeJICIIEKTe TYPaKThl KAThIHAC KacayFa
KOMEKTECe/Il, SFHM KOMITAHUSHBIH Y3aK Mep3iMIl JamMybl VIIiH HeEri3 O0oJajbl,
OTKI3y HapBIFBIHBIH KEHEI01 MEH TaOBICTHIH apTyblHa MYMKIH/IIK Oepei.

Kazakcran Pecnybnmukacer  Ilpesuaentinin  «Kazakctan —  2050»
KaJIBINTaCKaH MEMJICKETTIH jKaHa casiCh OaFbIThI CTPATETHSACHI» aTThl JKoymaysiHaa
VITTBIK OHIMIEp Oocekere KaOuIeTTi OosiyFa THIC €KeHAIr alThuiagbl. MBIKTHI
OpeHATep KOCIMOPBIHIAFEI TayapblH 0ocekere KaOUIeTTUIINH apTThIPY KoHE Ocyi
YIIiH, HapbIKTaFbl YJIECIHIH OFapbliayblH, Oara e3repyiHe TYThIHYLIbUIAPAbIH
Ce3IMTAJIBIFBIHBIH, ~ TOMEHJCYIH, KIUEHTTEPAIH  aJalJblFbIH  KYLIEHTY,
TaOBICTBUIBIKTHI APTTHIPYABI KaMTaMachl3 erefi. bpeHn »kacaymibl €H TaOBICTHI
KOCIMIOPBIHAAp cayJa jkacay Typajdbl TYTBIHYIIBIHBIH TaHAAYbIH AHBIKTAUTHIH
CEHIMHIH HETI3T1 Ke31 OONbBINl CaHalaThIH OpEHIUHTTI OacKapyablH KaHa
napajurMachiH KypaJibl.



Tamak koHE OHIEYIIl OHEPKICIM eJaeri SKOHOMHUKAHBIH MAaHBI3/IbI
cajanapbIiHbIH O1pi O0JBIN TaOBLIA I, O €JIJIeT] HeT13T1 IMIapyallblIbIK CeKTOpJIap
KaTapblHa KaTajbl, a1 OHBIH >KaFJaibl €JJIIH 6MIp CYPY MEH XaJIbIKThIH dJ1-ayKaThl
JICHTe1H KOHE arpoeHEpPKICciN KEUIEHIHIH JaMyblH cumartaiijibl. Chlpa >KoHE
QJIKOTOJIbCI3 CYCBIHJIApD pELENnTypachl OOMBIHILA, OHAIPIC TEXHOJOTUSICHI HKOHE
TYTBIHYIIBUIBIK €PEKIIENITrT OOMBIHIIA ayKbIMABI CYPBINITANIbIMFA He. by Tayapiap
«a3BIK-TYJIK KOP>KbIHBDY KYpaMbIHa KIPMEWUTIH aca MaHBI3/bl €MeC 3aTTap OOJIbII
CCEeNTENEeTIHAIKTeH, OJap CcaTbll aTyHIBIHBIH JKOFapbl CYpaHBICBIHA Kapaii
KOJITAaHBICKA TYCE/Ii.

Colpa KaliHaTy ©HEPKJICIOIHIH JamMybl aybll HIapyallbUIbIFbI, OpaybIII
MaTepuaniap eHIIpicl, JOTUCTUKAIIBIK KbI3METTEP, 9MHEK BIJIbIC KWHAY HAPBIFHI,
xekesen cary, HOReCa cerMeHTiHIH KbI3METTEpl CUSKTHI OHEPKICINTIH ipreiec
CEKTOpJApBIHBIH JaMyblHa OH ocep eremi. KaszakcTanmarel chlpa KailHaTy
OpakTapbIHBIH MOJIIMETTEpl OOMBIHIIA, OpTalla €CemmeH, |-11i OpPBIHIBI ipreec
eHepKacin cekTopiuapeiHaa 10 celpa KailHaTy >KyYMbIC OpHBI Kypaiiibl. COHbIMEH
Karap, cblpa KallHaTaThIH KOMIIAHUSIIAD €H Ipl CalIbIK ToJeyluiep OOoJbI
caHaJIaJibl, aJl O©HEPKACIN AJIKOT0JIbC13 OHIMIEP KaTEropHsChIHAA MEHITIHIIE, alKbIH
Jen ecenrteyre Ooyianbl, SIFHU — akiu3 (caiblK) >kuHay THIMAUTTT 90 %-1bI
Kypaiael. Jlemek, celpa KailHaty eHepkocidi Kaszakcran Pecrny0OinkacbiHbIH
HYKOHOMUKAJIBIK JaMyblHa ayKbIMJIBI CajibiM CaJyIIbl OOJBINT TAaObUIAJIBI MKOHE
QJIEYMETTIK KayalKepUIUTIKTIH >KOFapbl IeHreiiMeH cunarranaibl. Celpa KalHaTy
OoHEepKaciOiHIH naamybl Kaszakctan PecmyOnukachkl OoJiamiakTa 3KOHOMUKAIBIK
JaMyJIblH ©CylHE BIKMAJbIH THUT13€/l, XaJbIKapaiblK HAapbIKKA LIBIFY YIIIH *KaHa
MYMKIHJIKTEP allajibl, camajibl ajJKoroJii a3 eHIMJEpre JEreH XaJlbIKThIH HEri3ri
TaJanTapblH KaHaraTTaHyMEH KamTamachi3 eteni. JKorapbiaa arajaFaHIapbIH
OapJIbIFBl  OCHI 3€PTTEY/IH ©3eKTUNriHIH goneni. byn xarmaiinap Kazakcran
PecniyOnukaceiHIarel  Chlpa  KalHATy  KOMITAHHMSUTAPBIHAAFBI  OPEHIIUHITI
OackapyIblH THIMJAUITIH apTThIPy CallaChlHAA ajfaFbl TEOPHUSIIBIK, 9/IICTEMEIIK
KOHE TOKIPUOETIK 3epTTeMeNep il €Hr13y KaKETTUIIriHEe cebemntii 00abl.

JuccepranusiibiK 3epTTeyain MmakcaTbl —Kazakcran PecniyOnmkacbinaarbl
Chlpa KaWHATy KOMITAHMSUIAPBIHAAFEl OPEHIMHITI OacKapy YpHAICIH XKETUIIIpy
OOWBIHIIIA FRUTBIMU-TOKIPUOETIK YCHIHBIMIAD JKOHE KEIICH/II Talaay d3ipJey.

3eprrey o0bekTici — Kazakcran PecrmyOnukaceiHIarsl cblpa KaiiHaTyMeH
alfHAJBICATHIH OHEPKICINTIK KOMITAaHUSIIAP.

3eprTrey mOHI — Chipa KallHaTyMeH alHAJIBICATBIH OHEPKICINTIK
KOMITaHUsUIapAarbl OpeHAMHITI Oackapy YypAiciHAe mnaijga OoyiaTblH YHBIMBIK-
YKOHOMHUKAJIBIK KaThIHACTAP.

3epTTeyAiH FHUIBIMHU KAHAJBIFbI OpEH/ KYIIIHIH ©6CYlH KaMTaMachl3 €Ty
MaKCaThIHIAFbl ChIpa KalHATy KOMITAaHUSJIAPBIHAAFel OpeHATI OacKapyablH
TUIMIUINH ~ apTTBIpyMEH CHUMNATTajaThlH OpeHOuHITI  Oackapy  YpIICiHIH
JIOTUKAJIBIK HET13IEMECIHEH TYPaJIbl.

3epTTey KYprizyne IUCCepTalUsSHbIH FhIBIMHU KAHAJBIFbIH aHBIKTAHTHIH
MBIHAJIall HOTHKEJEp aJIbIH/IbI:

— Oackapy TEOPHSCBHIHBIH HETI3rl epexenepl KYWEISHAIPUIIl KOHE
HaKThUIAH]IbI, «OpeH1», «OpEeHIUHT», «OPEeHIUHITI 0acKapy» KOHE «OpEeHIUHITI



OackapyIblH ayauT» JereH YFBIMIAPIbIH TYCIHITI, MOHI >KOHE MAaHBI3IAbLIBIFBI
AHBIKTAJIIbI;

— OpeHAMHTITI 06acKapy ayJIUTIHIH 9JIICTEMEC] KOHE KOMIIAHUSIHBIH Kbl
MapKETUHTTIK 9JI€yeTl YChIHBUIJIBI KOHE HEeT13/1eII/I1;

— ChIpa KaliHaTy KOMITaHUsJIApbIHAA OpeHATI OacKapy THUIMJUIITIH apTThIPY
MYMKIHJIIT1 JONENASHI1 )KOHE HeT131eI/Ii;

— cblpa KaWHATy KOMIAHMsUIApbIHAA OpEeHIWHITI Oackapy YpHiCiH
KETUIAIPYAIH JKOHE ajlIaFrbl OHTAUIAHABIPY KOJIIAPhl YCHIHBUIJIBI;

— Kazakcran PecnyOnukachIH1aFbI chlpa  KalHary OHEPKACII
KOMMaHUsJapeIHAa OpeHIUHITI Oackapy YpPIICIHIH THIMIUIIMIH  apTThIPY
OaFbITTapbl YCHIHBUIIBL.

Koprayra mbIrapblirad Herisri TYsKbIpbIMIap:

— «OpeHn», «OpeHOuHI», «OpEeHOUHITI Oackapy» KoHe «OpEHIUHITI
Oackapy ayuTi» YFbIMIApbIHbIH aBTOPJIBIK TYCIHIKTEMEIEPI;

— KYMENK J>KOHE JKaFMaWJIbIK TOCUIIEP CHHTE31HE HETI3/EITeH Kbl
MapKETHUHITIK dJICyETIHIH JKOHEe OPEHAMHITI OacKapy ayJIuTIHIH dJICTEMECI;

— Kazakcran PecnyOnukacbiHIarbl Chipa KalHATaTBIH KOCITOPBIHIAPIBIH
OHJIIPICTIK KbI3METIHIH KOM(PaKTOPJIbl TMHAMHUKAIBIK YJITICI;

— TayapJblH ©MIpJIIK KE3€HIHJI€ HET13JIereH TYThIHYIIBUIBIK HapbIFbIHIAFbI
OpeHauHITI OacKapy YJIrici;

— Kazakcran PecryOnukace! cbipa KailHaTy ©HEpKOCINTEPiHIeT1 OpEeHIUHTTI
Oackapy Yp/liCiH OHTAWIaHABIPY YIIIIH aiiMaKTap aXyaJbIHbIH ©3repy MEXaHU3Mi.

JAuccepraumMsiyiblK 3epTTeyaiH  TIxKipuOeaik MoHi. JluccepranusuibiK
JKYMBICTA YCHIHBUIFAH TEOPHSUIBIK KOHE SJIICTEMENIIK MICIIIMIEP KOHE epexKesep
Kazakcran PecnyOnukacel Ilpesunentiniyg «Kazakcran — 2050» KajapinTacKaH
MEMJICKETTIH KaHa casch OaFbIThl CTPATETHSACHD aTThl JKomjgayblHIa aTajFaH

TafnchlpMajiapra  KaThICThl  ©37Epl  OHIIPETIH  TayapJjapAblH Oacekere
KAOUIETTUIINH apTThIpy YIIH TYTHIHYIIBUIAP HAPBIFBIHAA JKYMBIC 1CTEUTIH
KOMITaHUsUIapAa  TMaiJanaHbLIybl MYMKIH, COHBIMEH Karap oJiap

MapKeTOJIOITapIbiH, OpeHATepl Oackapy OeJiMi KbI3METKEpJIepiHIH, TayapAblH
KBUDKBITBITYBIMEH aWHAIBICATBIH KEKE KOCIMKEPJEPAiH 3epTTeysiepl YIIiH
KBI3BIFYIITBUIBIK TYABIPabl. JKYMBICTa KAMTBUIFAH TEOPHUSUIBIK KOHE TOHKIPUOETIK
HoTHRenep  «Mapketunry, «MeHemKMEeHT», «OKOHOMHUKa»  XKoHE  T.O.
MaMaH/IBIKTap OOMBIHINA MTOH ISPl OKBITY OapbichiHaa XKOO-Haars! OKy YpAICIHIC
naijananybl MYMKIH.

3eprreynid OapbIHIIA €eyill HOTIKEEpl KOHE TIKIPHOENiK YCHIHBIMAAP
Chlpa KaWHATy HapbIFBIHIAFBl OpeHIWHTTI Oackapy ypraicine KatbicThl «Efes
Kazakcran» AK JKK-H HblFailTyra OarbITTalbl JKOHE €HI13y Typajbl aKTICIHJIE
OexITUIAL.
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“Brand management in the system of marketing: theory, methodology and
practice”

The relevance of the research. Increasing competitiveness in the dynamic
development of market relations has special importance for the Republic of
Kazakhstan, since competitiveness of the national economy is considered as total
competitiveness of all enterprises, manufacturers, cities and regions of the country.
Accordingly, one of the ways of the economic growth is to stimulate improvement
of competitiveness at the level of a single enterprise, industry and region.

In the Message of the President of the Republic of Kazakhstan “Nurly zhol —
The way to the future” it is stated that “taking into account new external risks for
the development of the economy of Kazakhstan new initiatives for stimulating
business activity and employment are needed”. In our opinion, one of these
initiatives can be formation of brands that are competitive in the world market in
the conditions of growing integration of Kazakhstan into the global world. In the
conditions of new economy of abundant commaodities and increased competition,
branding is considered as one of the important types of the enterprise activity,
which has significant influence on the company’s financial results. In such
conditions, new tools of differentiation, specifically, unique, emotional, intangible
characteristics of the offer have become more and more important, which is
achieved by means of branding. Branding ensures attraction and retention of the
customers, employees, investors, shareholders, and suppliers, enables building
long-term perspective relationships with them, which provides a basis for the
company’s long-term growth, possibility to expand the sales market and increase
of profit.

In the Message of the President of the Republic of Kazakhstan “The strategy
“Kazakhstan 2050: a new political course of the established state” it was stated
that domestic products should become competitive. Strong brands provide the
enterprises with a solid foundation for the growth and improvement of product
competitiveness, increase of market share, reduction of the customer’s sensitivity
to prices, improvement of the customers’ loyalty and increase of profitability. The
most successful enterprises building brands create a new paradigm of brand
management, the essence of which is that the brand becomes the main source of
loyalty, which determines the buyer’s decision on making the purchase.

Food and processing industry is one of the main components of the country’s
economy. It is one of the main sectors of the country’s economy and its condition
reflects the level of life, well-being of population and development of agricultural
sector. Beer and non-alcoholic beverages present a group of highly comprehensive



range of products, which differ according to the recipe, production technology and
consumer properties. Despite the fact that they are not the objects of prime
necessity and are not included in the “food basket”, they are in a high consumer
demand because of their consumer attractiveness.

The development of beer industry positively affects the development of
related sectors of industry, such as agriculture, packaging, logistics services, glass
collection, retail trade and services of HoReCa segment. According to the Union of
the Brewers of Kazakhstan, on average, one workplace in the brewing industry
creates ten workplaces in the related sectors of industry. The brewing companies
are also large taxpayers and the industry is considered as the most transparent in
the category of alcohol production. The effectiveness of excise duty collection is
more than 90%. Therefore, the brewing industry makes a significant contribution
to the economic development of Kazakhstan and is characterized by a high level of
social responsibility. The development of the brewing industry stimulates the
further growth of the economic development of the Republic of Kazakhstan, opens
new possibilities for entering international market, and helps to satisfy basic needs
of the population in high-quality low-alcoholic production.

All of the above clearly demonstrates the relevance of this research. These
circumstances necessitate further theoretical, methodical and practical
developments in the field of efficiency enhancement of brand management in the
brewing companies of the Republic of Kazakhstan.

The purpose of the thesis research is a comprehensive analysis and
development of scientific and practical recommendations on brand management
process improvement in the brewing companies of the Republic of Kazakhstan.

The object of the research — the companies in the brewing industry in the
Republic of Kazakhstan.

The subject of the research — the organizational and economic relations
arising in the process of brand management in the brewing companies.

The scientific novelty of the research is logical justification of the brand
management process, which is intended to facilitate efficiency improvement of
brand management in the brewing companies in order to ensure the growth of
brand strength.

In the course of the study, the following results determining the scientific
novelty of the thesis were identified:

-basic provisions of the management theory were systematized and
concretized, a concept, essence and content of “brand”, “branding”, “brand
management” and “brand management audit” were clarified;

-a technique of brand management audit and the company’s overall
marketing potential was proposed and justified,

- the necessity to improve efficiency of brand management in the brewing
companies was proved and justified;

- the ways of further optimizing and improving the brand management process
in the brewing companies were suggested,



-the ways to improve efficiency of the brand management process in the
companies of the brewing industry in the Republic of Kazakhstan were
recommended.

The main provisions to be defended:

-the author’s interpretation of the concepts, such as “brand”, “branding”,
“brand management”, “brand management audit’;

- the technique of brand management audit and the overall marketing potential
based on a synthesis of systematic and situational approaches;

- the multifactor dynamic model of the production function of the brewing
enterprises of the Republic of Kazakhstan;

- the brand management model in the consumers market based on the stages
of the product’s life cycle;

- the mechanism of changing the status of regions for optimizing the brand
management process of the brewing companies in Kazakhstan.

The practical significance of the thesis research. The theoretical and
methodological conclusions and provisions proposed in the thesis can be applied
by the companies working in the consumer’s market in order to improve
competitiveness of the products, according to the objectives outlined in the
Message of the President of the Republic of Kazakhstan “The strategy
“Kazakhstan-2050": a new political course of the established state”, as well as they
are of interest for the researches of marketing experts, brand management division
staff, private entrepreneurs engaged in the promotion of products. The theoretical
and practical results shown in the work can also be used in the educational
processes of the universities in the study disciplines, such as “Marketing”,
“Management”, “Economics” and etc.

The most significant results of the research and practical recommendations
regarding the brand management process in the brewing market were adopted by
“Efes Kazakhstan” JSC FE and underpinned by an adoption deed.



