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BBEJAEHHUE

AKTYyaJIbHOCTh HCCJIEA0BaHUsI. B yCIOBHSIX HOBOM 3KOHOMHKH TOBapHOIO
300U U YKECTOUCHHSI KOHKYPEHUMHU, OPEHIMHI PACCMaTPUBACTCSA KaK OAWH M3
BOKHBIX BHUAOB JEATEIBHOCTH MNPEINPHUATHS, OKA3BIBAOIIMA HEMOCPEACTBEHHOE
BIMSIHUE HAa (PMHAHCOBBIE PE3yJbTaThl KOMMaHuW. Ceivac uHpoOpManus W 3HAHHS
pPACMpOCTPAHSIOTCS ~ MTHOBEHHO, HOBbIE  WJEW, TEXHOJIOTMH, (pU3nUecKue
XapaKTEPUCTHKU JIETKO CKONMpOBaTh. Bce Oonbliee 3HAYCHUE Uil KOMIAHUH
NPUOOPETAIOT HOBBIE MHCTPYMEHTHI TU((PEPEHIMPOBAHUS, & UMEHHO YHHUKAJIbHBIE,
SMOLIMOHAIBHBIE, HEOCI3aCMbIE XAPAKTEPUCTUKM OOBEKTA MPEUIOKECHHS, YTO
JOCTUTACTCA C TOMOILBIO OPEHIMHTA.

BpengvHr obecrieunBaeT NPUBICYCHUE U YACPKAHUE KIMEHTOB, COTPYIHUKOB,
WHBECTOPOB, AKIMOHEPOB, MOCTABIIMKOB, CMOCOOCTBYET BBICTPAMBAHUIO C HUMH
JUIMTEIIbHBIX TEPCIEKTUBHBIX OTHOLICHWMA, YTO JAECT OCHOBY I JOJITOCPOYHOIO
POCTa KOMMAHWH, BO3MOKHOCTH PACILIMPEHKS PhIHKA CObITA U YBETMYEHHMSI PUOBLIIH.

Ormeyass BKJIAL MCCIENOBATENEH B PACKPBITUE OTACIBHBIX  BOIPOCOB
OpeHAMHra, HENMb3s HE OTMETUTh, YTO JO0 CUX MOP HE C(OPMUPOBAHO EIAWHOE WU
CUCTEMHOE NPEACTABICHAE METOAOB AaHAIW3a PE3YJbTAaTUBHOCTH OpEHAMHra W
BOXHOCTH JIOSIBHOCTH moTpeOuTeneid k OpeHay. HecmoTps Ha BaXHOCTh W
31000AHEBHOCTh BOIPOCA aHAIM3a PE3YJbTATHBHOCTU OpEHIWHIa, B JIATEPATypPe
(parMEHTapHO OLICHUBACTCS PE3YJIBTATUBHOCTh OPEHOWHIA, HE YUYUTHIBACTCS
MHOT000pa3ue pe3yabTaTOB OPEHJMHIA, W 3a4aCTyK) HE3HAUWUTEIbHAS 4acTh padoT
VAEISAETCS 3TOMY BOIIPOCY.

B Tlocnanunm Ilpesunenra PecnyOnuknm Kazaxcran «Crparerus «Kazaxcran —
2050»: HOBBIMA MOMMTHYECKUNA KYPC COCTOSIBLIETOCS TOCYAAPCTBA» OBLIO OTMEYECHO,
YTO OTEUYECTBEHHBIE TOBAPHI JAOKHBI CTaTh KOHKYPEHTOCTOCOOHBIMU [1]. CubHBIE
OpeHabl 00ECIEUMBAOT NPEANPUATHSIM HAJACKHYIO OCHOBY JIJIsl POCTA W MOBBIIICHUS
KOHKYPEHTOCIOCOOHOCTH ~ TOBapa, YBEIWYECHHS  JOJAM  PBIHKA,  CHIKCHUS
YyBCTBUTEIBHOCTH MOTPEOUTENCH K LEHE, YCWICHHS JIOSAJbHOCTH KIMEHTOB,
NOBBILICHNS] NMPUOBIEHOCTH. CaMble YCOEUIHBIE NPEINPHSITHS, CTPOSIUe OpEHBI,
CO3/IaF0T HOBYIO MAPAJAMIMy YIIPaBIcHHUsS OPEHAMHIOM, CYTh KOTOPOH 3aKIIFOYAETCs B
TOM, YTO OpEHJ CTAaHOBUTCS OCHOBHBIM MCTOYHUKOM JIOSUIBHOCTH, ONPEACISIOIEH
PELICHHE TTOKYIATENS O COBEPIICHUH IMOKYITKH.

Takum  00pa3oM, MOXXHO KOHCTAaTMPOBAaTh  HEAOCTAaTOYHYIO  CTEMEHb
npopabOTAaHHOCTH MApPKETHHIOBOW TEOPWUHU B OOJIACTH yNPaBIEHUS OPEHAMHIOM, HE
O0ECNEUMBAOIIYID TPHA  PACTYIIMX  PacxoJaX MAPKETHHIOBBIX  OFOKETOB,
HANpPaB/IIEMbIX KOMMIAHUSAMM HAa CO3JAHWEC W pa3BUTHE OpeHaa, NPHHITHE
00OCHOBAHHBIX YIMPABJICHYECKUX PEUICHUI HA OCHOBE aKTyaJlbHOM, JTOCTOBEPHOU M
NOJTHOW MH(OPMALMKA O COCTOSHWM BHEIIHEW W BHYTPEHHEH cpeabpl. HeoOxoaumsl
JaJIbHEHIIME Pa3pabOTKU B JaHHOH O0JIAaCTH, Pa3BUTHE M YCOBEPLICHCTBOBAHHE
CYLICCTBYIOIIMX METOJOB YINpPaBiIcHUs OpPEHAMHIOM, B CBS3M C 3THM, TEMa
JUCCEPTALMOHHOTO UCCIIEIOBAHUS SIBISIETCS AKTYJIBHOM.

Cocrosinne pa3paGoTaHHOCTH HAY4YHOIl npodJembl. K HacTOAIEMY MOMEHTY
HAKOIUJICH 3HAYUTEIIBHBIA TEOPETHUYCCKUN W MPAKTUUCCKUN Marepuail 1o BOIIpOcaM
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Openaunra. Bonpocam OpeHAMHTa MOCBSILICHBI TPYAbl 3apyOeKHBIX YUEHBIX: Aakepa
H., AmOnepa T., Kotnepa @., Banskena b., Bunnepgropra A., I'sna T., lanna M.,
HNaymunra I'.P., JIssuca C., Kennepa K. u ap.

Cpenn pOCCHICKMX YUYEHBIX W MPAKTHKOB MOKHO BBIACTUTH paboThl: baruesa
I'JI, boxyk C.I'., 'onyokoBa M.E., 'onuna A .M., Jlomanna B.H., /Ieimouna M.H.
3orora B.B., Konoreunoii E.H., Kyrnamuesa A . X., Jleiinu T.A., OKOJBIIIIIIHUKOBOH
HUIO., Tlepuun B.M., ITonoa A. B., Poxkxkora W.4., Pynoii E.A., TambOepra B.B.,
TecakoBoii H.K., Tperesixk O.A., Trop T.P., Uepnozyda O.JI., IllapkoBa ®.W.,
Onpamesoit O.Y., Sduenko M.b. u np.

B otedecTBeHHOM mpakTMKEe OpeHA Kak OCHOBHOW HEMAaTepUAIbHBIA aKTHB
KOMOAHWM, TPUHOCIIIMNA €H JONOJHUTENbHYK) TMNpUObLIb, €IIE€ IUPOKO HE
00Cy>KaaeTcsl U B JOCTATOYHONW CTEMEHM HE OTPAKEH B CHECUUAIBHON JIATEpATypE.
Cpenn Ka3axCTaHCKMX AaBTOPOB CIIEAYET BBIACIWATH MOHOrpadguu: TymemOacBoi
A H., Ecumxanosoii C.P., JlaBneroBoit M.T., Manusaposoii JI.M., AXmMeTKaHOBOMH
C.b., Apunosoii E.A., Hypmaran6eroBa K.P. u npyrux.

Henbo quccepTauoOHHOr0 MCCACAOBAHUSA SBISETCS KOMIUICKCHBIA aHAIN3 U
pa3paboTka HAYYHO-NPAKTHYECKAX PEKOMEHAAUMNA TO  COBEPLICHCTBOBAHHIO
npouecca ynpaejieHUss OpEHAMHIOM B TWBOBAPEHHBIX KoMOaHuWsx PecnyOnmku
Kazaxcran.

I'unore3a wmccaenoBaHusi. ABTOPCKas TUINOTE3a COCTOMT B COBOKYMHOCTH
TEOPETUYECCKUX  MOJIO)KCHMMA, COITACHO  KOTOPBIM  ONTHMM3alusl — Ipouecca
yIpaBieHUs OPEHOMHIOM MOXKET OBbITh JOCTUTHYTA NYTEM CTPATETMUYECKUX H
TAKTUYECKUX JCHCTBUI C yYETOM CTAIMH >KU3HEHHOTO KA OpeHaa.

Llens W rUMOTE3a WCCAEAOBAHWS ONPEIACIMINM HEOOXOIUMOCTh PEUICHHS
CJIICAYIOIIMX 3aJaY:

- yTOUYHUTh W JONOJHUTH TEOPETUKO-METOIOJOTMYECKUE ACHEKTHI MpOoLEcca
yIpaBieHUs: OpEHAUHIOM;

-BBISIBUTh METOAMYECKHME TMOAXOAbl K OLEHKE TMpolecca yHpaBICHUS
OpEHIMHTOM;

- 1aThb OLICHKY COBPEMEHHOIO COCTOSIHMSI NMWBOBAPEHHON MPOMBIIIJIEHHOCTH
PecnyOnuku Kazaxcras;

- pazpaboTaTh MHOTO(AKTOPHYK) MOJAETb KOPPEISLMOHHO-PErPECCUOHHOTO
aHamm3a  (opmupoBaHMs o0oObEMa TMPOM3BOJACTBA TNWMBA B  pecnyOnuke, ¢
NPOrHO3MPOBAHUEM HA MEPCIEKTHBY;

- chopMynHpOBaTH PEKOMEHIAUMU MO HANPABICHUSM COBEPIICHCTBOBAHUS
yhnpaBieHUs: OpPEHAMHIOM B  KOMIIAHUSAX [HMBOBAPEHHOH MPOMBILUICHHOCTH
PecnyOnukn Kazaxcran.

IIpenmer wuccaegoBaHUsA - OPraHU3ALUOHHOIO-3KOHOMMYECKUE OTHOLLICHUS,
BO3HMKAIOIIME B MPOLIECCE YMPABICHUS OPEHAMHIOM B KOMIIAHUSX MUBOBAPECHHOM
MPOMBILIIICHHOCTH.

OO0beKT wuCcCAeA0BAHUA - KOMIIAHWM TMHBOBAPEHHOW MPOMBILIIICHHOCTH

PecnyOnukn Kazaxcran.
Teopernyeckoil © METOJ0JIO0rHYECKON OCHOBOH HCCIeI0OBAHUS TOCITY)KUAIIN
TPYAbl KJIACCUKOB MAPKETWUHIA, padOThl BEAYLIMX 3apyOCKHBIX W OTECYECTBEHHBIX
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YYEHBIX B O0nacTh OpeHAMHra, JUYHbE HAONIOJACHMS aBTOpa MO HMCCIEAYyEMOH
npoOnemMe, 0030pbl CHEIMATMCTOB W 3KcnepToB. HMccmenoBanus MPOBOIMINCH HA
OCHOBE CHCTEMHOIO TMOAXOJA, YTO MMO3BOJIAJIO PACCMOTPETHh Pa3HbIC IMIOCKOCTH
npouecca ynpaBlicHUsT OPEHIUHIOM B €IMHCTBE C OCOOCHHOCTSIMM Ka3aXCTaHCKOH
SKOHOMHYECKON  JIEHCTBUTEILHOCTM W MHUPOBBIMH  TECHIACHUMSAMH  Pa3BUTUS
METOJMYECKMX W NPHKIAIHBIX OCHOB OpeHauHra. B mpouecce NPHUKIAIHBIX
pPa3paboOTOK aBTOPOM ObUTM MCMOIB30BAHBI COBPEMEHHBIE METOJBI AHAIN3A, B TOM
YHUCIIE  JKOHOMHUKO-CTATHCTUYECKME, CHHTE3 M O0OOIICHHWE  MOJYyYEHHBIX
PE3YABTATOB, MPOTHO3UPOBAHUE, KOMITJIEKCHBIA SKOHOMUYECKHI aHAIN3, CPABHCHHE
Y QHAJIOTWH, CTaTHCTHYECKasd 00paboTKa Pe3yJIbTaTOB UCCIEIOBAHUA U AaHKETHPOBAHUE.

Nudopmannonnoii 6a30ii uccaea0BaHNs MOCTY>KUAIIM OTYETHBIE MATEPUAAIIBL U
CTATHUCTUYECKUE JITaHHBIE MHWHUCTEPCTB M BeAOMCTB PecnyOnmku Kazaxcras,
MaTepuaibl  OTCYECTBEHHBIX  MHBOBAPEHHBIX  KOMIIAHWHA,  3aHUMAROLIUXCS
MApPKETUHTOBBIMH UCCIICIOBAHUSMMU.

Hayuynass HOBH3HA HCC/I€A0BAHHMSI COCTOUT B JIOTMYECKOM OOOCHOBAHWH
npouecca yrpaBjieHUs OpPEHAMHIOM, MPU3BAHHOIO CHOCOOCTBOBATH MOBBIIIECHHUIO
3((PeKTHBHOCTH ynpaBlicHUss OpeHJAAMH NUBOBAPCHHBIX KOMIIAHWI B LENIX
o0ecrnieueHus pocTa CUJbl OPEHIOB.

B xoxe npoBeaeHus vccaeaoBanus ObUTM MOJIYUYEHBI CICAYIOIIME PE3YJIbTATHI,
OTPEACTISOIME HAYYHYK) HOBH3HY JMCCEPTALUN:

- CHCTEMATHU3HPOBAHBI M KOHKPETU3MPOBAHBI OCHOBHBIE MOJIOKCHHUS TEOPHH
YIPaBJIEHUS, YTOUHEHBI MOHATHE, CYHIHOCTh U COEP)KaHUE «OpeHaa», «OPEHINHTay,
«ympaByicHUs OPEHAMHIOMY M «ayanTa YIPaBICHHUs OPCHIMHIOMY ;

- MpEeAnokeHa W O0OCHOBAaHA METOAMKA ayauTa YHpaBlIcHUs OpeHIamMu |
001Ier0 MApKETUHTOBOTO MOTEHMAIA KOMITAHWH;

- J0Ka3aHa H O0OCHOBaHa HEOOXOAMMOCTb MOBBILIEHUS SPPEKTUBHOCTH
ynpaBieHUs: OpeHIaMy MTUBOBAPECHHBIX KOMIIAHWIA,

- TPEJIOKECHBl MYyTH AAIbHEHIICH ONTUMH3aUMd W COBEPLICHCTBOBAHHS
npouecca ynpasJieHUss OPEHIUHTOM TMBOBAPEHHBIX KOMIIAHHIA,

- PEKOMECHIOBAHbl HAIPABJICHUS TMOBBIMICHUS 3((EKTUBHOCTH MpoLECcca
ylnpaBicHUuss OpEHAMHIOM B KOMIIAHUSAX [HMBOBAPEHHOH MPOMBILUICHHOCTH
PecnyOnukn Kazaxcran.

OCHOBHBIE M0JIOKEHHSI, BBIHOCUMbIC HA 3ALLUTY:

- ABTOpPCKas TPAKTOBKA TOHATHNA «OpeHI», «OpPEHOUHI», «YIPABJICHUE
OpEHAVMHIOM» U «ayJUT YIPABICHHUS OPEHIUHIOM

- METOAMKA ayAWTa YOPABJICHUS OPEHAMHIOM M OOIIEr0 MapKETHHIOBOIO
NOTEHIMAIA, OCHOBAHHAS HA CUHTE3€ CUCTEMHOTO M CUTYALMOHHOTO TTOIXO/I0B,;

- MHOro()akTopHas JUHAMHYECKAs MOJACIb NPOM3BOACTBEHHOH (YHKIMH
NUBOBAPCHHBIX npeanpustuii Pecnyonukn Kazaxcran;

- MOJIEJIb YIIPABJIECHUSI OPEHIMHTOM Ha MOTPEOUTENBCKOM PhIHKE OCHOBAHHAS HA
CTaUsX >KU3HEHHOTO 1IMKJIa TOBApA,

- MEXaHM3M M3MEHECHMs CTaryca PErMOHOB s ONTUMHU3ALMK Mpolecca
ylpaBieHus: OpEHAUHIOM NMMBOBAPEHHBIX NMpeAnpusTuii PecnyOnuku Kazaxcras.



3HAYMMOCTD MOJIYYEHHBIX Pe3yJbTATOB [JIsi TEOPHUH M NPAKTHKH.
Conepkamuecs B paboTe TCOPETUUCCKUE TOJIOKEHUST MOTYT OBITh MCIOJIb30BaHbI B
JIEKIMOHHBIX MAaTepuaiax NpPH HM3YYEHUM KypcoB «MapkeTunry, «bpeHauHm,
«MapKETUHIOBbIE MCCIIEIOBAHUA), CHELUKYPCOB Ui CTYAEHTOB 3KOHOMHYECKHX
(haxyJIbTETOB, HIKOJI OM3HECA, A TAKXKE B XOJE€ MPAKTUYECKUX CIECHHAATM3NPOBAHHBIX
CEMHUHAPOB.

IIpakTiyeckrue peKOMEHIAUWMN MPEACTABIAIOT WHTEpPEC I HCCIEI0BAHUN
MapKETOJIOrOB, PAOOTHUKOB OTJAECIOB yNpPaplcHUs OpeHJaMu B  KOMIIAHUSX,
padoTaromMX HA MOTPEOMTENBCKOM  PBIHKE, YaCTHBIX MPEANpPUHUMATENEH,
3aHUMAKOLIMXCS TTPOJABUYKEHUEM TOBAPA.

AnpoGanusi 1 BHeJpPEHHE pe3yJbTaTOB HCCAeI0BaHUsl. Bce OCHOBHBIC
BBIBOJIbI, TOJIO)KCHUSI W 3aKIIOYEHHE JUCCepTaluu OnmyOJIMKOBaHBI BTE3UCAX W
HAYYHBIX CTaThsX MO TEME AUCCEPTALMU C OOMMM 00BEMOM 7,7 TL.JI., B TOM YUCJIE B
4 xypranax, pekomengoBanubix KKCOH MOH PK, 12 B wmarepuanax
MEXIYHAPOAHBIX KOH(QEPEHUMH, B TOM 4YHCIE 5 B Marepuajiax 3apyOeiKHBIX
KOH(pepeHuuid, 7 crarbeid B IPyrux KOHPEPEHUHMAX,| HayyHas CTaTbs B HAYYHOM
W3JIaHUX BXOJISIIEM B 0a3y JAHHBIX SCOpus.

HaunGonee cymiecTBEHHBIE PE3yAbTaTBl HMCCIAEAOBAHUS M NPAKTHYCCKHE
PEKOMEHJAMKN OTHOCUTENBHO MPOLIECCA YITPABJICHUsI OPEHINHIOM HA MMBOBAPEHHOM
peiHke mpuHATH K BHEApeHuto AO UIIT «Efes Kazaxctan» u NOIKPEMICHBI aKTOM O
BHEJIPEHUM.

CTpykrypa W o00beM auccepramuoHHoii paGorel. Pabota cocrout u3
BBEJICHMS, TPEX PA3/C/IOB, 3aKJIIOUYEHUS, NPUIOKEHUNA W OuOnuorpagpuyeckoro
CIIMCKA MCIOJIb30BAHHBIX UCTOYHHUKOB.



AHHOTAIIMS

JMCCEPTALM Ha COMCKaHKUE YUEHOM crenenu nokropa ¢punocodpuu (PhD) o
HaIPABJICHUIO — « DKOHOMU KA

KA3BIBAEBA AMMAH MEJIMCOBHA

«YTmpaBieHue OPEHIMHTOM B CHCTEME MAapPKETHHTA: TCOPHSI, METOI0JIOTHS U
MPaKTHKA

AKTYaJILHOCTh HCCAeA0BaHMS. [[OBBIICHHE KOHKYPEHTOCIOCOOHOCTH MPHU
JVHAMAYHOM PA3BUTUM PBIHOYHBIX OTHOIICHWH MMEET 0CO00€ 3HAUEHUE IS
PecnyOnukn KazaxctaH, MOCKOJIbKY KOHKYPEHTOCIOCOOHOCTh HAlMOHAIBHOM
SKOHOMHKM - 3TO CyMMapHas KOHKYPEHTOCHOCOOHOCTb  MPEANPHUSTHH,
NPOU3BOJUTENICH, TOPOJIOB U PETMOHOB PECITYOIMKH, YEM OCTPEE KOHKYPEHIIUS Ha
HALMOHAJIBHOM PBIHKE, T€M OOBIYHO BBIIIE YPOBEHb KOHKYPEHTOCHOCOOHOCTH
CTPaHbl Ha MEKIYHAPOAHOM peIHKE. OOHUM M3 MYTEH SKOHOMUYECKOTO POCTa
SBJIICTCS CTUMYJIMPOBAHUE TOBBIMICHUAS KOHKYPEHTOCHOCOOHOCTH HAa YPOBHE
OTJENIBHOTO NPEANPUATH S, TPOMBILLICHHOCTH, PETUOHA.

B Tlocnanunm [lpesmnenta PecyObmuku Kazaxcran «Hypnsl sxon — Ilyte B
Oyayliee» OTMEYEHO, YTO «C YYETOM HOBBIX BHEIIHMX PHUCKOB ISl PA3BUTHS
SKOHOMUKM KazaxcraHy Hy>XKHbl HOBBIE HMHHLAATUBBI [UIsl CTUMYJWUPOBAHUS
JIEJIOBOM aKTUBHOCTH W 3aHATOCTW». Ha Ham B3rjsa, OAHON M3 TaKMX WHHUIIMATUB
MO>KET BBICTYyNaTh (OPMUPOBAHUE KOHKYPEHTOCIMOCOOHBIX HA MHUPOBBIX PBIHKAX
OpeHaoB B yCINOBUSX pacTyimieid wuHTerpauum KasaxcraHa B MUPOBOE
OPOCTPAHCTBO. B  yCIOBHSIX HOBOW SKOHOMHKM TOBAapHOIO MW300WIMS W
Y)KECTOUCHUS KOHKYPEHIMH, OPEHIMHI PACCMATPUBAETCS KAK OJWH W3 BAKHBIX
BUJIOB JCATEIBHOCTH MPEANPHUATHS, OKA3bIBAKOLIMA HETOCPEICTBEHHOE BIIMSHUE
Ha (PMHAHCOBBIC PE3YJIBTATHI KOMIAHUK. B 3THX yCIOBUSX BCE OOJIbIICE 3HAYCHHE
JUIS KOMITAHMM MPUOOPETAOT HOBbIE MHCTPYMEHTHI JAU(PPEpPEHUMPOBAHUA, a
UMEHHO YHUKAJbHBIC, SMOLUOHATIBHBIEC, HEOCA3aEMbIC XAPAKTEPUCTUKH OOBEKTA
OPEUIOKEHUS, 4YTO  JOCTHTAeTCs MNpH NOMOLM  OpeHauHra. bpeHauHr
00eCreunBacT MPUBJICUCHUE U YIEP)KAHUE KITMEHTOB, COTPYAHUKOB, HHBECTOPOB,
AKIMOHEPOB, MOCTABIIMKOB, CIIOCOOCTBYET BBICTPAMBAHHUIO C HUMH JUITMTEIBHBIX
NEPCIEKTUBHBIX OTHOLICHWM, YTO JAaeT OCHOBY JUIsl JOJTOCPOYHOIO pocTa
KOMIAHWH, BO3MOXHOCTH PACHIMPEHUS PhIHKA COBITA U YBEIIMUYEHUS TPUOBLIH.

B Ilocnanuu Ipe3naenta Pecnybnukn Kazaxcran «Crparerus «Kazaxcran —
2050». HOBBIH NOMUTHYECKHA KypC COCTOSIBUIETOCS TOCYIApCcTBa»  ObLIO
OTMEYEHO, 4TO OTEUYECTBEHHBIE TOBapPbI JOJIKHBI CTaTh
KOHKYPEHTOCIOCOOHBIMH. CUIbHBIE ~ OpeHABl  OOECIIEUMBAIOT  MPEANPUATUSIM
HAJC)KHYIO OCHOBY JJIsl POCTa M MOBBIIIEHUS KOHKYPEHTOCIMOCOOHOCTH TOBapa,
YBEJIMYEHUS JOJM PBIHKA, CHWXKCHUSI YyBCTBUTEIIBHOCTH MOTPEOUTENEH K LEHE,
YCHJICHUS JIOSUTBHOCTH KITMEHTOB, MOBBILICHUSI MTPUOBUIBHOCTH. CaMble yCTEIIHbIC
OPEINPHITHS, CTPOSIIKAE OPEHMABI, CO3JAKOT HOBYKO MapagurMy YIPABJICHUS
OpeHAVHIOM, CYyTh KOTOPOW 3aKIKYacTCs B TOM, 4YTO OpEHA CTaHOBUTCS



OCHOBHBIM HMCTOYHHKOM JIOSJIBHOCTH, ONPEICISIFOIICH pPEUICHHE NOKymarens O
COBEPLIECHUH MOKYIIKH.

[TumieBas ¥ nepepadaThiBarOlias MPOMBIILICHHOCTh SBJISIETCS OAHOM U3
BOKHEUIIIUX COCTABJSIOUIMX DJKOHOMHMKHM CTPaHbl, OHA OTHOCHUTCS K YHUCIY
OCHOBHBIX CEKTOPOB XO3sCTBA CTPaHBI, a €€ COCTOSIHAE OTPAXKACT YPOBEHb KU3HU
U OJIarOCOCTOSIHAE HACETICHHWS W Pa3BUTHE AarpOMPOMBIIIJIEHHOTO KOMILUIEKCA.
[TuBo u Oe3alKOroJbHBIE HAMUTKKA MPEACTABJSAIOT COOOW IpyMnmy MPOAyKTOB
OOLIMPHOTO ACCOPTUMEHTA MHINEBOM MPOMBIINIIEHHOCTH, Pa3IUYAOIIAXCS 10
pelenType, TEXHOJOTUM TMPOU3BOJACTBA M  NOTPEOUTEIBCKAM  CBOMCTBAM.
HecmoTps Ha TO, YTO OHU HE SBJSIOTCS MPEIAMETOM MEPBOH HEOOXOAUMOCTU U HE
BXOJIT B COCTaB «IMPOJYKTOBOM KOP3WUHBI», OHU MOJB3YIOTCS OOJIBIIAM
NOKYIATENBCKUM CIIPOCOM BBHY CBOEH MOTPEOUTENBCKON MPUBIICKATETBHOCTH.

PazpuTue NHMBOBAPEHHOW MPOMBILUICHHOCTH TOJOXKHUTEIBHO BIUIET Ha
Pa3BUTUE CMEKHBIX CEKTOPOB MPOMBILIIEHHOCTH, TAKUX KaK: CETbCKOE X03sIHCTRO,
MPOU3BOJACTBO YIIAKOBOYHBIX MATEPUAIOB, TOTUCTUYECKUE YCIYTH, PBIHOK cOopa
CTEKJIOTapbl, PO3HAYHAs TOPro.is, yciyru cerMmenta HoReCa. T1o nanneim Corosza
nuBoBapoB KazaxcraHa, B cpemHem, 1 pabouee MecTO B THBOBAPEHHOM
OPOMBIIIIEHHOCTH — co3aaeT 10  padoumx MecT B CMEKHBIX  CEKTOpax
OPOMBIIIJIEHHOCTH. [[MBOBapEHHBIE KOMIIAHUM TAKXKE SIBJISIIOTCS  KPYMHBIMU
HAJIOTOIUIATENbIIMKAMKA, @ MPOMBIIUIEHHOCTh MOYKHO CUYMTaTh Hauboiee
OPO3PAaYHON B KaTEropuM aJKOTOJIBHOH NpoAyKuMu — 3(P(PEKTUBHOCTH cOopa
akum3za  coctaBisser  Oonmee  90%. Takum  oOpa3oMmM, NMBOBapCHHAas
OPOMBIIIJIEHHOCTh BHOCHT CYIIECTBEHHBIM BKJIAJA B SKOHOMHYECKOE pa3BUTHE
Pecny6nuku KazaxctaH W XapakTepu3yeTCsi BBICOKMM YPOBHEM COLIMAIBLHOM
OTBETCTBEHHOCTU. Pa3BUTHE MUBOBAPEHHON MPOMBIUUIEHHOCTH CTUMYJIUPET
JaTbHEUIINA pOCT SKOHOMHUUECKOTO pa3BuTHsl PecrnyOnuku Kazaxcran, oTKpoer
HOBbIE BO3MOXKHOCTHU JUIsi BBIXOJAa HA MEXKIYHAPOAHBIM PBIHOK, TMO3BOJIAT
YIOBJECTBOPATh  OCHOBHBIE  MOTPEOHOCTM  HACEJICHWsST B KAUECTBEHHOM
CJIa00ATTKOT OJIBHON TTPOAYKIIHH.

Bce BblnenepeuncieHHoe yOeIUTENBHO CBUACTENBCTBYET 00 AKTYaAIBHOCTH
JAHHOTO HMCCIENOBAaHUS. DT OOCTOSITENICTBA OOYCIABIMBAOT HEOOXOAMMOCTH
JATBHEHIINX TEOPETUUECKUX, METOJMUYECKUX M MPAKTUUECKUX Pa3paboTOK B
oOnacty noBbieHAS 3PHEKTUBHOCTH yIPABICHUST OPEHAMHIOM B MUBOBAPECHHBIX
komnaHusx PecryOnmkn Kazaxcran.

Henbio AuccepTanmoOHHOIO MCC/IEI0BAHUS SBIISICTCS KOMIIEKCHBIA aHAIN3
U pa3paboTKa HAyYHO-NPAKTUYECKUX PEKOMEHIAIMI MO COBEPLICHCTBOBAHUIO
npoiiecca ympapjieHUss OpPEHAMHIOM B MUBOBAPEHHBIX KOMMaHUSAX PecrnyOmmku
Kazaxcran.

OO0beKkT wuccaeI0BaHUS - KOMIAHWUM MHBOBAPCHHOW MPOMBIILJIEHHOCTH
PecnyOnukn Kazaxcran.

IIpenmer mcciaenoBaHusi — OPraHU3ALMOHHOTO-3KOHOMWYECKUE OTHOLICHMS,
BO3HUKAIOIIME B MPOLECCE YIPABICHUS OPEHAUHIOM B KOMITAHUSIX MMHBOBAPEHHOM
OPOMBIIIJIEHHOCTH.

Hayuynass HOBHM3HA MCCJIeI0BAHUSI COCTOUT B JIOTHYECKOM OOOCHOBAHHMH
npouecca ynpaBlieHUs: OPEHIMHIOM, MPU3BAHHOTO CMOCOOCTBOBATH MOBBILICHUIO



3¢ ekTHBHOCTH ynpaBlicHUss OpeHAAMH TNWBOBAPCHHBIX KOMIIAHWI B LESAX
o0ecrnieueHus pocTa CUJbl OPEHIOB.

B xome npoBeneHus uccienoBaHus  OBUIM  TOMYYEHBI  CICAYOLIUE
PE3YABTATHI, ONPEACISIONINEC HAYYHYH) HOBU3HY JMCCEPTALIUM:

- CUCTEMATU3UPOBAHBI U1 KOHKPETH3UPOBAHBI OCHOBHBIC TOJIOKEHUSI TEOPUU
VIPaBIEHUs, YTOYHEHbI TOHATHE, CYIIHOCTH M COJEpKaHue «OpeHnay,
«OpEHIMHT Y, «yNPaBICHUS OPEHANHIOM) M «aynuTa YIIPABJICHUS OPEHAMHIOM,

- TpeiokeHa W 00OCHOBaHA METOAMKA ayauTa yNpaBlcHUs OpeHIaMu |
001Ier0 MAPKETUHTOBOTO MOTEHIMAIA KOMIIAHWH,

- JIOKa3aHa W OOOCHOBaHAa HEOOXOIMMOCTH MOBBIMICHUS 3(PPEKTUBHOCTH
ynpaBieHUs: OpeHIaMy MTUBOBAPECHHBIX KOMIIAHWIA,

- TPEUIOKECHBI TMYTH JAJIbHEHIICH ONTUMHU3ALMM M COBEPIICHCTBOBAHHMS
npouecca ynpasJieHUss OPEHIUHTOM TMBOBAPEHHBIX KOMIIAHHIA,

- PEKOMEHJOBAHbI HAMpaBJIcHHWs NOBBIICHUS 3P(EKTUBHOCTH MPOLECCA
yIpaBieHUsT OpPEHIMHIOM B KOMIIAHWUAX MHBOBAPEHHOW MPOMBILUICHHOCTH
PecnyOnukn Kazaxcran.

OCHOBHBIE M0JIOKEHHSI, BBIHOCUMbIC HA 3ALLUTY:

- aBTOPCKas TPAKTOBKA TNOHATHNA «OpeHn», «OpEHAMHI», «yHpPABICHUE
OpEHANMHIOM» U «ayIUT YIPABICHUAS OPEHIMHTOMY,

- METOAMKA ayJAWTa YMNPaBlcHUS OPEHAMHIOM M OOIIET0 MAPKETUHIOBOIO
NOTEHIMAIA, OCHOBAHHAS HA CUHTE3€ CUCTEMHOTO M CUTYALIMOHHOTO MOAX0/I0B,;

- MHOTO(aKkTOpHas AUHAMMYECKAs MOJACIb NPOU3BOJACTBEHHOH (YHKIMH
NUBOBAPCHHBIX npeanpustrii PecnyOnukn Kazaxcran;

- MOJETb YIPABIICHUST OPEHAMHIOM HA MOTPEOUTENBCKOM PBIHKE OCHOBAaHHAs
HA CTAJIMAX )KU3HCHHOTO [IMKJIA TOBAPA,

- MEXaHW3M HW3MEHCHHs CTaryca PErHMOHOB JJisi ONTHMH3ALMH Ipolecca
ylpaBieHus: OpEHAUHIOM NMMBOBAPEHHBIX NMpeAnpusTuii PecnyOnuku Kazaxcras.

IIpakTnyeckass  3HAYMMOCTH  JHCCEPTALHOHHOIO  HCC/JACAOBAHMS.
[Ipennaraemple B QUCCEPTAMOHHON padOTE TEOPETHUECKHAE U METOAOJIOTHUYECCKHE
BBIBOJIbI M MOJOXEHUS MOTYT OBITh MPUMEHEHBI KOMIIAHUSAMH, PAOOTAOIIMMHU Ha
NOTPEOUTENBCKOM  PBIHKE,  UII  TOBBIIIEHUS  KOHKYPEHTOCIOCOOHOCTH
NPOU3BOJMMBIX MMH TOBAapOB, B COOTBETCTBMHU C 3afadyaMu, 0OO3HAYEHHBIMU B
[Tocnanuu Ilpe3naenra PecnyOnukn Kazaxcran «Crparerus «Kazaxcran —2050»:
HOBBIM TIOJIMTUYECKAN KYpC COCTOSIBIIETOCS TOCYIapCTBa», a TaKKe OHHU
NPEICTABISIFOT UHTEPEC Al MCCIAEAOBAHUNA MAapKETOJIOTOB, pAOOTHUKOB OTACIIOB
ylnpaBieHUss  OpeHOaMHM, YaCTHBIX  MPEANPUHUMATENECH,  3aHUMAROLIUXCS
npoaBwkeHreM ToBapa. Coaepskammecs B paboTe TEOPETHUECKUE U TPAKTHYECKHE
PE3yAbTaTEl MOTYT OBITh TAKKE HMCIIOJIB30BaHbI B yueOHOM mpouecce BY3o0B npu
W3YUYCHUH JUCLMIUIMH MO CIECHUATBHOCTAM «MapkeTuHr», «MEHEIHKMEHT,
«OKOHOMUKA» U JP.

HawnGonee cCymecTBEHHBIE pE3yJIbTaThl MCCACAOBAHUS M IMPAKTHYECKUE
PEKOMEHJAMN  OTHOCHTEIBHO  Mpolecca  YOPABICHUS  OPEHIMHIOM  Ha
NUBOBAPCHHOM phIHKE NpHHATHL K BHeapeHnto AO UII «Efes Kazaxcran» u
NOJIKPEIUICHBI AKTOM O BHEIPEHHH.



«IKkoHOMMKA» OarbIThl OoMbiHIIA (pustocodust tokTopsl (PhD) FeutbiMu Aopeske
ajly YIIIH JUCCEpTalus

AHJIATIIA
KA3BIBAEBA AUMAH MEJJMCOBHA

«MapKeTuHT KYHECIHAETT OPEHAMHITI OacKapy: TEOPHCHI, 9AICTEMEC] JKIHE
TOXKIPUOECI»

3epTTEy KYMBICHIHBIH ©63eKTijiiri. HapbIKThIK KaTblHacTapAbIH CEPMIH/I
JaMmybIHIarbl Oocekere KaOuleTTUTKTIH apTysl Kazakcran PecnyOnukacel yimiH
ailppIKIIa MOHTEe Me. ONTKEH1, YATTHIK SKOHOMHKAHBIH O9CEeKere KaOlaeTTuTrn —
OVJ  KOCIMOPBIHAAPIABIH,  OHIAIPYWIUIEPAIH, Kajajap MEH  pecrnyOyiMKa
aiiMakTapblHbIH O3cekere KaOIIETTIIIr, OChIFAaH Opail KEKE KOCIMOPBIHHBIH,
OHJIIPICTIH, aWMaKTBIH JACHrediHae Oacekere  KaOUETTUNIKTI  apTTHIPY b
BIHTAJIAHIBIPY SKOHOMUKAJIBIK, 6CYI1H O1pAeH-01p >K0JIbI OOJIBIN TaObLTAIBI.

Kazakcran PecnyOnmkacel IlpesunenTini «Hypnel x0i1» aTThl XalbIKKa
KonpaybiHaa «ChIPTKBI YKaHa TOYEKEIAEp €CEOIHEH SKOHOMHKAHBI JAMBITY YIIIH
Kazakcranra ickepiik OEICEHAUTIK MEH KYMbIC OaCTBIIBIKTB BIHTAIAHABIPY YIIIH
JKaHa OacTaManap KaXeT» SKEHAIr aiTbuiaabl. Bi3MiH ke3KapackiMbl3 OOWBIHIIA,
oNeMIK KeHICTIKTe Ka3akcTaHHBIH OCIN KeJie JKaTKAaH BIKNAJJACTHIK JKarqaibiHaa
QNIeMIIK  OpEHATIK  HApbIKTaFbl 0Oacekere  KaOUIETTUIIKTI  KaJIBINTACTBIPY
OacramacelH KapacTeipyra Oonanel. Tayap MOJIIBUIBIFBIHBIH KaHA YKOHOMUKACHI
MEH KaTaH O9CEKENIECTIK JKaFJalblHAaFbl OPEHAMHI KOMMIAHWSHBIH KapP>KbUIBIK
HOTW)KECIHE TIKENECH OCEPIH THUTI3ETIH KOCIMOPBIHHBIH MAaHbI3ABI OIp 9peKeTl
PETIHIE KapacThIpbulaapl. byn skarmaitiapaa KOMIAHUS YIOIH MaHBI3IBICHI JKaHA
muddepeHumanay Kypajajaapbl, JaIipek adtap 0ojcak, OpEeHIUHT KOMETrIMEH
JKETICTIKKE JKETETIH OOBEKTIHIH O1pereid, SMOIMSUIBIK, CE3LIMENTIH CUMAThl OOJIBII
TaObUIaAbl.  BpEeHIWMHT  KIMEHTTEPAl,  KbI3SMETKEPJEPIAl, WHBECTOPJApP.bL,
AKIUOHEPJICP, KETKIZYIIJIEPAl ©31HEC TapTalbl *KOHE OJap/bl TYPAKThl CaKTam
KaTyJbl KaMTaMachl3 €TEll, OJAPMEH KEJNEHICKTe TYPAKThl KAThIHAC >Kacayfa
KOMEKTECE1, SIFHM KOMITAHUSHBIH Y3aK MEp3iMIl Jamybl YIOIH HeEri3 0onansl,
©TKI3y HApPBIFbIHBIH KEHEO1 MEH TAOBICTHIH apTYbIHA MYMKIHJIIK Oepenl.

Kazakcrtan PecnyOnukacel [lpesmaentinin  «Kazakcran —  2050»
KAJIBINITACKAH MEMJIEKETTIH >KaHA casch OarbIThl CTPATETUsACHD aTThl JKosgaybiHaa
VITTBIK OHIMAEP Oocekere KaOuieTTi OoJiyFa THIC €KCHJIr alThiaaabl. MBIKTHI
OpEeHATEP KOCIMOPBIHAAFEI TayapAblH 09ceKere KaOUICTTIIINH apTThIPy JKOHE OCyi
YIIIH, HApBIKTAFbl YJCCIHIH >KOFapbUIayblH, OaFa e3repylHe TYThIHYLIbLIAPIbIH
CE3IMTAIBIFBIHBIH, ~ TOMEHICYIH,  KIUEHTTEPAIH  QNalAblFblH  KYLIEHTYI,
TaOBICTBIIBIKTBL APTTHIPYABI KaMTaMachi3 eredi. bpeHa »xacaymbl €H TaOBICTHI
KOCIMOPBIHAAP cayAa »acay Typajibl TYTBIHYIUBIHBIH TaHJAYbIH AHBIKTANTBIH
CEHIMHIH HEri3ri ke3i OOJBIN CcaHajaThlH OpPEHAUHITI OacKapylblH KaHa
napagurMachbiH Kypasbl.



Tamak >koHE OHJEYIIl ©HEPKSCIN €JEr SKOHOMUKAHBIH MAaHBI3IbI
cajiajiapbIHbIH O1p1 60BN TAOBLIAABI, O €AETI HETI31 MIAPYabIIBIK CEKTOPIAP
KATapblHA YKaTabl, AJl OHBIH JKaFdalbl €JII1H 6MIP CYPY MEH XaJIBIKThIH dJI-ayKaThl
JCHIEiIH KOHE arpOOHEPKICIN KEIIEHIHIH JaMyblH cunarTaiael. Celpa >KoHE
AJIKOTOJIbCI3 CYCBHIHJAp PelenTypackl OOMBIHINA, OHAIPIC TEXHOJOTUSICHI YKOHE
TYTBIHYIOBIIBIK EPEKIIETITT OOMWBIHINA ayKbIMIbI CYphIITaIbIMFa Ue. byl Tayapnap
«a3BIK-TYJIIK KOPKbIHBI» KYpaMblHAa KIPMEHTIH aca MaHbI3/bl €MeC 3arTap OOJIbIN
€CENTENETIHAIKTEH, OJap Ccarblll  alylbIHBIH >KOFAphl CYpPaHBICBIHA Kapaii
KOJIJJAHBICKA TYCE/I1.

Chlpa KaliHaTy ©HEPKICIOHIH JamMybl aybUl LIapyallbUIbIFbl, OPaybILI
MaTepUuanaap OHAIPICI, JIOTUCTUKAIBIK, KBI3BMETTED, 9HHEK BIABIC JKHHAY HAPBIFHI,
xekenen cary, HoReCa cerMeHTiHIH KbI3METTEpl CUSKTbl OHEPKICINTIH 1presiec
CEKTOPNApPbIHBIH JaMyblHA OH ocep erenl. KazakcraHmarbl cbhlpa KaiHaTy
OpakTapblHBIH MATIMETTEP] OOHBIHINA, OpTallla €CEeNnmneH, |-l OPhIHABL 1presec
eHepKacin cekTopnapeiHaa 10 celpa KaiHATy KYMBIC OpHBI Kypaiiabl. COHbIMEH
Karap, Cblpa KaifHATaThIH KOMOAHWsUIAP €H 1pl CalblK Tesieylnaep Oombn
CaHaJIaJIbl, aJ1 OHEPKACIN ATKOTOJIbCI3 OHIMACP KaTEropusIChIHAA MEHITIHIIE, AWKBIH
aen ecenteyre Oonanbl, SFHU — aKOM3 (CanblK) skuHay TuiMautirt 90 %-awl
Kypaiael. JleMek, cblpa KaiiHaTy eHepkaciOl KazakcraH PecmyOnuKachiHbIH
SKOHOMHUKAJIBIK JaMYyblHA ayKbIMIbI CaJbIM Calyllbl OONbIN TaOBLIAAbI KOHE
QJICYMETTIK >KayanKepUIUTIKTIH >KOFapbl ICHreiiMeH cunarranaabl. Celpa KaiHaTy
oHEepKoCciOiHIH, nmamybl Kazakcran PecnyOnukacel Oojaniakta 3KOHOMMKAJIBIK
JaMYJbIH ©CYIHE BIKIMAIBIH THUTI3€/1, XAJIbIKAPAILIK HAPBIKKA IIBIFY YINIH >KaHA
MYMKIHJIKTED alllaJbl, canajbl ajIKOroJll a3 OHIMJACPre JCTEH XaJIbIKThIH HETI3r1
TaJANTapblH KAHAFATTAHYMEH KaMmTamacel3 erenal. JKorapblaa arajaraHaapiabiH
OapibIFbl  OChl 3€PTTEYIIH ©3CKTUIIrHIH aaneni. byn xarpadinap Kazakcran
PecniyOnukacelHmarel  CcbIpa  KailHaTy — KOMIAHUSJIAPBIHAAFBl  OPEHIWHITI
OackapyblH THIMAUIINH apTThIPY CajachblHAA ajfarbl TEOPUSJIBIK, 9MICTEMEIIK
JKOHE TOKIPUOETIK 3€PTTEMENIEP/Il CHI13Y KAKETTUTINHE ceOentiin 00Jabl.

JluccepranusiJibiK 3epTreyain MmakcaTbl —Kazakcran PecnyOnvkacbiHaarbl
Chlpa KalHaTy KOMMAHWsUIAPbIHAAFbl OPEHAMHITI Oackapy YpAICIH SKETIIAIPY
OOWMBIHIIIA FHUTBIMU-TOKIPUOETIK YCHIHBIMAP JKOHE KEIICH 1 Taiay 931piey.

3eprrey o0bekTici — Kazakcran PecnyOnmukacbiHAarel Chlpa KaWHATYMEH
allHAJTBICATBIH OHEPKACINTIK KOMIaHUsLIaP.

3eprTey moHI — cbipa KalHATyMEH alHaJbICATBIH  OHEPKICINTIK
KOMOAHWsUTApAaFel OpeHAMHITI Oackapy ypaiciHae naiiaa OosiaThlH YHBIMIBIK-
SKOHOMHUKAJIBIK KaTbIHACTAP.

3epTTeydiH FHUIBIMH KAHAJBIFBI OPEHJ KYLIIHIH ©6CYylH KaMTaMmachl3 €Ty
MAaKCaTbIHIAFbl ChIpa KaiHATy KOMITAHWSJIAPBIHAAFEl OpeHATI OacKapyablH
TUIMIUIITIH ~ apTTBIPYMEH ~ CUNATTajdaTblH  OpEeHAMHITI  Oackapy YpIICIHIH
JIOTUKAJIBIK, HET13JEMECIHEH TYPAIbL.

3epTTey KYPri3ye AUCCEPTALUSHBIH FhUIBIMH KAHAJIBIFbIH AHBIKTAHTHIH
MBIHAIal HOTHXKEJIEP AJIbIH/BIL:

— 0ackapy TEOPHMSCBIHBIH HErI3rl  €pesKenepl  KYHENEHMIPUIAl  KOHE
HAKThUTAHABI, «OpeH1», «OpeHAuHrY, «OpeHAUHITI OacKapy» oHe «OpEHIMHITI



OacKapyJlblH ayaWTi» JEreH YFbIMIAPIbIH TYCIHIT], MOHI JKOHE MAaHbI3AbLIBIFbI
AHBIKTAJIIbI;

— OpeHauHITI O0ackapy ayauTIHIH 9IICTEMEC] JKOHE KOMMAHWSHBIH, JKaJIIbl
MAPKETUHITIK 9JIEYET1 YCHIHBIIABI )KOHE HET13ACIIL;

— ChIpa KaliHaTy KOMIaHUWsjIapbiHAa OpeHATi 6ackapy THIMAUIITIH apTTEIPY
MYMKIHJIITT JONEACHA] )KOHE HET13ACT/I;

— chbIpa KaHaTy KOMMOAHWsUIAPbIHAA OpeHIuHITI Oackapy  YpaICiH
JKETUIIIPYAIH JKSHE aJIJaFbl OHTAMIAHABIPY YKOJAAPHI YChIHBUBL,

— Kazakcran PecnyOnukaceiHaarsl ChIpa KaitHaTy OHEPKACII
KOMOAHWSUIAPBIHAA OpEeHAMHITI Oackapy YPAICIHIH THIMAUINIH — apTThIPy
OaFbITTapbl YCHIHBIIABL.

Koprayra mibIrapbuiFas Herisri TY:KpIpbIMAAp:

— «Openny, «OpeHauHry, «OpeHAMHITI Oackapy» oHEe «OPEHIWHITI
Oackapy ayanTi» YFBIMIAPBIHBIH ABTOPJIBIK TYCIHIKTEMENEPI,

— JKYMEINIIK JKOHE S>KaFIaibIK TICUIACP CHHTE31HE HETI3JENIEH SKaJIbl
MAapKETUHITIK 9JICYETIHIH 5K9HE OPEHIMHITI OacKapy ayuTIHIH 9IICTEMECI,

— Kazakcran PecnyOnmkacbiHAaFel ChIpa KaWHATATBIH KOCIMOPBIHAAPIBIH
OHJIPICTIK KbI3METIHIH KON (PAKTOPIbI JMHAMUKAIIBIK, YJITICl,

— TayapJblH OMIPIIK KE3CHIHE HETI3ACITEH TYThIHYIIBUIBIK HAPBIFbIHIAFbI
OpeHIUHTTI OacKapy YJIricC,

— Kazakcran PecnyOnmkacel cblpa KaifHaTy 6HEPKSCINTEPIHAETT OPEHANHITI
Oackapy YpAICIH OHTaWIaHABIPY YIIIH aiiMaKTap axyaJbIHbIH 63repy MEXaHU3MI.

JlUCCepTaNMSIBIK 3ePTTEYdiH TIXKIpuOeaik MIHL JluccepTanusuibik
YKYMBICTQ YCHIHBIJIFAH TEOPHSUIBIK JKOHE SIICTEMEIK HICIIIMICP JKOHE €pEXKeENep
Kazakcran PecnyOnukacel Ilpesmaenrtiniy «Kazakctan — 2050» kanbinTackaH
MEMJICKETTIH >KaHA cascH OaFbIThl CTpATErusicbl» arThl JKonmayblHAa aTajiFaH

TanchblpMajlapra  KaTbICThl ~ ©3/€pl  OHAIPETIH  Tayapiap/biH 0ocekere
KAOUIETTUIINH apTTBIPY YINIH TYTHIHYIIBUIAD HAPBIFBIHAA YKYMBIC 1CTEHTIH
KOMOAHWSUIApAA  MaijanaHbulybl  MYMKIH, COHBIMEH  Karap  ojap

MapKETOJNIOrTap/biH, OpeHaTepal Oackapy OemiMi KbI3METKEPJIEPIHIH, TayapAbiH
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The relevance of the research. Increasing competitiveness in the dynamic
development of market relations has special importance for the Republic of
Kazakhstan, since competitiveness of the national economy is considered as total
competitiveness of all enterprises, manufacturers, cities and regions of the country.
Accordingly, one of the ways of the economic growth is to stimulate improvement
of competitiveness at the level of a single enterprise, industry and region.

In the Message of the President of the Republic of Kazakhstan “Nurly zhol —
The way to the future™ it is stated that “taking into account new external risks for
the development of the economy of Kazakhstan new initiatives for stimulating
business activity and employment are needed”. In our opinion, one of these
mitiatives can be formation of brands that are competitive in the world market in
the conditions of growing integration of Kazakhstan into the global world. In the
conditions of new economy of abundant commodities and increased competition,
branding is considered as one of the important types of the enterprise activity,
which has significant influence on the company’s financial results. In such
conditions, new tools of differentiation, specifically, unique, emotional, intangible
characteristics of the offer have become more and more important, which is
achieved by means of branding. Branding ensures attraction and retention of the
customers, employees, investors, sharecholders, and suppliers, enables building
long-term perspective relationships with them, which provides a basis for the
company’s long-term growth, possibility to expand the sales market and increase
of profit.

In the Message of the President of the Republic of Kazakhstan “The strategy
“Kazakhstan 2050”: a new political course of the established state” it was stated
that domestic products should become competitive. Strong brands provide the
enterprises with a solid foundation for the growth and improvement of product
competitiveness, increase of market share, reduction of the customer’s sensitivity
to prices, improvement of the customers’ loyalty and increase of profitability. The
most successful enterprises building brands create a new paradigm of brand
management, the essence of which is that the brand becomes the main source of
loyalty, which determines the buyer’s decision on making the purchase.

Food and processing industry 1s one of the main components of the country’s
economy. It is one of the main sectors of the country’s economy and its condition
reflects the level of life, well-being of population and development of agricultural
sector. Beer and non-alcoholic beverages present a group of highly comprehensive



range of products, which differ according to the recipe, production technology and
consumer properties. Despite the fact that they are not the objects of prime
necessity and are not included in the “food basket”, they are in a high consumer
demand because of their consumer attractiveness.

The development of beer industry positively affects the development of
related sectors of industry, such as agriculture, packaging, logistics services, glass
collection, retail trade and services of HoReCa segment. According to the Union of
the Brewers of Kazakhstan, on average, one workplace in the brewing industry
creates ten workplaces in the related sectors of industry. The brewing companies
are also large taxpayers and the industry is considered as the most transparent in
the category of alcohol production. The effectiveness of excise duty collection is
more than 90%. Therefore, the brewing industry makes a significant contribution
to the economic development of Kazakhstan and is characterized by a high level of
social responsibility. The development of the brewing industry stimulates the
further growth of the economic development of the Republic of Kazakhstan, opens
new possibilities for entering international market, and helps to satisfy basic needs
of the population in high-quality low-alcoholic production.

All of the above clearly demonstrates the relevance of this research. These
circumstances necessitate  further theoretical, methodical and practical
developments in the field of efficiency enhancement of brand management in the
brewing companies of the Republic of Kazakhstan.

The purpose of the thesis research is a comprehensive analysis and
development of scientific and practical recommendations on brand management
process improvement in the brewing companies of the Republic of Kazakhstan.

The object of the research — the companies in the brewing industry in the
Republic of Kazakhstan.

The subject of the research — the organizational and economic relations
arising in the process of brand management in the brewing companies.

The scientific novelty of the research is logical justification of the brand
management process, which is intended to facilitate efficiency improvement of
brand management in the brewing companies in order to ensure the growth of
brand strength.

In the course of the study, the following results determining the scientific
novelty of the thesis were identified:

-basic provisions of the management theory were systematized and
concretized, a concept, essence and content of “brand”, “branding”, “brand
management” and “brand management audit” were clarified;

-a technique of brand management audit and the company’s overall
marketing potential was proposed and justified;

- the necessity to improve efficiency of brand management in the brewing
companies was proved and justified,

- the ways of further optimizing and improving the brand management process
in the brewing companies were suggested;



-the ways to improve efficiency of the brand management process in the
companies of the brewing industry in the Republic of Kazakhstan were
recommended.

The main provisions to be defended:

-the author’s interpretation of the concepts, such as “brand”, “branding”,
“brand management”, “brand management audit™;

- the technique of brand management audit and the overall marketing potential
based on a synthesis of systematic and situational approaches;

- the multifactor dynamic model of the production function of the brewing
enterprises of the Republic of Kazakhstan;

- the brand management model in the consumers market based on the stages
of the product’s life cycle;

- the mechanism of changing the status of regions for optimizing the brand
management process of the brewing companies in Kazakhstan.

The practical significance of the thesis research. The theoretical and
methodological conclusions and provisions proposed in the thesis can be applied
by the companies working in the consumer’s market in order to improve
competitiveness of the products, according to the objectives outlined in the
Message of the President of the Republic of Kazakhstan “The strategy
“Kazakhstan-2050": a new political course of the established state”, as well as they
are of interest for the researches of marketing experts, brand management division
staff, private entrepreneurs engaged in the promotion of products. The theoretical
and practical results shown in the work can also be used in the educational
processes of the universities in the study disciplines, such as “Marketing”,
“Management”, “Economics™ and etc.

The most significant results of the research and practical recommendations
regarding the brand management process in the brewing market were adopted by
“Efes Kazakhstan” JSC FE and underpinned by an adoption deed.



