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BpeHna TaHBIMABLIBIFBIH KAJBINTACTBIPY/AA TYTHIHYHIBI iC-dpeKeTTePiH
0acKapyabl XKeTiAipy (3JeKTPOHBIK TYThIHY TayapJiapbl MbICAJIbIH/IA)

JuccepTanusjblK  3epTTey TAKBIPHIOBIHBIH  63€eKTLIr. Onemuaix
HPKOHOMUKAJIBIK 0OOCEKENeCTIK JKOFaphlIaFaH JKarJaaiia Ka3aKCTaHIbIK KOCIOPBIH-
napabiH OpTanbik A3ust MeMilekeTTepiMeH Koca, Eypora Onarsl HapbIFbIHA JKOHE
e3re Jie¢ JaMbIFaH eNAEpJIH HAPBIKTApbIHA KIPYyl >KOHE OPHBIFYBl YIIIH MBIKTHI
OTaHIIBIK OpeHATEpJll KaJbIMTACTHIPYbl KakeT. byn Mocene XanbIKapalbIK
HapbIKTapJla Ka3aK OHIMJACpPIHIH HWMHUJDKIH KOTEPYIIH JKOHE OKCIOPTTHI
BIHTAJIAHBIPYABIH 0ACThl MAKCATTAPBIHBIH O1p1 OOJIBIN €CeNTENIHE/I.

«Kazak OpeHmiHIH» HWMHDKIH OJEMIIK HapbhIKTapJa TaHbIMal OpeHarep
JOpeXKeciHe JIeiH KoTepy OaFbIThIHJIAFbl MaHBI3IbI KaJamaapJblH Oipi peTiHjae
cananblK (pupManmapiblH KYMbICBIHA Oargap OEpeTiH >KOHE JKaH-)KaKThl KOJaay
KOPCETETIH KOCIMKepiep KaybIMAACTHIKTAPBIH KYpa OTBHIPHIN, SPTYPIl JEHreiaeri
»obanapibl Koiaaay Kepek.

KazakcTaHHBIH 3KCHOPTTHIK MYMKIHIIUTIKTEPIHE «Ka3aK OpeHal» aschIHAA
KOJIJay KOpCEeTY apKbUIbl OTAHIBIK OpEHATEP/IH oSJEMJIIK HapbIKTapFa €HYIH
xenenaeryre Oonaabl. OcblFaH opail, OpeHATEepl XalbIKapalblK ayKbIMJAFbI
KapHamanapJblH KOMETIMEH TaHbITyFa JKOHE OyKapaJblKk  OailllaHBICThI
JKaHJIaHJIbIpyFa KOH11 00Ty Kepek.

bykin omemperizeit KazakcTanma ga 2JIEKTPOHABIK TYTBIHY Tayapiapbl
YKEKEJIETEH TYPFhIHAAPBIH KAKETTUTIKTEPIH KaHAFaTTAHIBIPHIN KaHa KOWMaii, e
HYKOHOMUKACHIHBIH JaMyblHA ©31HIK YJIECIH KOCAThIHBI aHBIK. OCHI cajiajia )KyMBbIC
ICTeUTIH (pupmanap YITTHIK OpeHATEPl KaJIbINTACTBIPY KOHE OJIApAbl YJITTHIK
YKOHE XaJbIKapaJIbIK HapbIKTapJa >KapHamasay apKbUIbl eJJIH TaHbIMAaJAbLIbIFbIH
apTThIpybIHA O0Naabl. bpeHaTIK eHiMaepAiH OEpiKTIri, canmajbUIbIFbl, OaFachl MEH
CamachIHBIH COMKECTIT, KON(YHKIIMOHAIIBUIBIFBI JKOHE T.0. apTHIKIIBLUIBIKTAPHI
CaTBIN ATYIIBIHBIH CATYIIbIFa JACTCH CEHIMIH KYIICUTII, TYTHIHYIIIBI MEH CATYIIIbI
apachIHIarbl OalIaHBICTB HbIFaTambl. OChI TYCTa MEMJICKET KOCITOPBIHIAD MEH
TYTBIHYIIBLIAP apachlHAFbl CEHIMIUIIKTI KYKBIKTHIK HET137€ KOJAam, €Kl dKaKThIH
Jla MYJIJIECIH €CKePEeTiH KapbIM-KaThIHACTHI KAMTAMAChI3 €Ty KEPEK.

3eprreyaiH mMakcaTbl MeH MiHAeTTEpPi. 3epTTey MaKcaTbl — XaJbIKTHIH
OpeHIINEeH JKYMBIC >Kacay JIeHIediH KeTepy, OpeHATI caHacblHA CIHIPreH
TYTBIHYIIBIIAD TOOBIH KAJIBINITACTHIPY JKOHE KOMMAHUSUIAPIBIH THIMAI OpeH]I
CTpaTerusijiapbl MEH MBIKTBl OpEeHATEepIH OacKapy apKbUIbl VITTHIK JKOHE
XaJBIKAPAIBIK HAPBIKTAp/a KYMBIC ICTEYIH XKETULAIpy TpobieMaiapsl OONBIHIIA
HAKTHI FBUIBIMH 3€PTTEY )KYMBICTAPhI HET131H]I€ YCHIHBICTAP d31pJiey.

OchI MaKcaTKa JKeTy YIIiH KeJleCcl MIHETTEP Il OPBIHAY aJiFa KOWBLI/IBI:



— OpeHJl TaHBIMAJABUIBIFBIH  KANBIIACTHIPYAA TYTHIHYIIBI  1C-OPEKETIH
OacKapyblH FHUIBIMU-TEOPUSIIBIK HET13/IEPIH 3€PTTEY;

— KazakcTangarbl AJIEKTPOHIBIK TYTHIHY Tayapiapbl HapbIFBIHBIH Jamy
JKaFJlaiibIH Tanaay

— Kazakcranga SIEKTpOHIBIK TYTBIHY TayapliapblH CaThIll  aly/laFbl
TYTHIHYIIBIHBIH 1C-OpeKeTiHe OpeH/T )koHe OpeH T TaHBIMAJABIFBI JCHTeHiHIH SCepiH
3epTTey;

— DJJIEKTPOH/BIK Tayap OpeHITEpiHIH KYPKBIHBIHH KaJbIITACTBHIPY >KOHE
KeJICHIEKTEr1 TUIM/II 1aMy CTPATETUsIChIH aHBIKTAY JKOHE JKaHa YJIT1JIep YChIHY.

3eprrey HbIcaHbl. AnMathbl xkoHe IIIBIMKEHT KaslamapblHIAFbl SJIEKTPOHIBIK
TayapJapablH TYTHIHYIIBLIAPHIL.

3epTTey NOHIH DSJIEKTPOHABIK TYTHIHY Tayapjapbl HapbIFbIHAA OpeHa
TaHBIMIBUIBIFEIH ~ KAJIBIITACTHIPYJAa TYTHIHYIIBI  iC-OpeKEeTTepiH  Oackapyna
TYBIHJAANUTHIH 2KOHOMUKAJIBIK KaTbIHACTAP KYHeCl Kypauibl.

3eprTey omicrepi. 3epTTey >KYMBICHIHBIH TEOPHUSIIBIK KOHE OJICTEMEIIK
HEri31 peTIHAE OTaHABIK KOHE IIETENAIK TaHbIMal FalbIMIAAPAbIH FHUIBIMUA
TYKBIPBIMIIAPBI, OPEH/ JKalabl VFBIMIAPABIH aHBIKTaMallapbl MEH TEOPHSIApHI,
OpeH/l TaHBIMAJIIBUIBIFBIH KAJIBIITACTBIPA OUINEH dJIEM/IIK KOMITaHUSIIApAbIH OpeHT
MEHEKMEHT CaJIaChIHAFbl ICTEPl MEH YITUIep] NailanaHbuIIb.

JKanmel 3epTTeyliH TEOPHUSIIBIK oicTeMelik Heridl petiHae Kazakcran
Pecniyonukacer Tlpesuaentiniy XKapnbikrapel meH JKongaynapel, 3aHgapbl MeH
KYKBIKTBIK akTinepi, Kazakcran PecmyOnukackl YKIMETIHIH KayJbUIapbl, pecMU
CTAaTUCTUKAJIBIK MaTEepHAIIIapbl KOJIIAHBUIIbI.

Cayannama OeiMIHJI€ FBUIBIMU-TUATEKTUKAIIBIK SJIICTEPMEH KOca, CTaTHC-
TUKAQJIBIK Tajjay >oHE SKOHOMHKAJIBIK-MAaTEeMATHKAIBIK MOJICIBACY TOCIIAepi
KOJITaHBLIIBI.

3epTTeyAiH FBUIBIMH KAHAJBIFbI. 3€PTTEY HOTHXKECIHAE KOJI KETKI3LITeH
FBIJTBIMH JKaHAJIBIKTAP MBIHAJIAP:

— OpeH TaHBIMAJABLIBIFBIH KaJBIMTACTRIPYALI OacKapy cTpaTeTrHsuIapbIHA
KATBICTHI QJIEMJIC JKOHE JaMbIFaH eJJepJ/ie JKacalFaH FhUIBIMU KYMBICTAPAbIH
TEOPUSUIBIK-9JIICTEMENIK  JACPEeKTepl  HETi3iHAe «OpeHJ  TaHBIMAIIBLIBIFBD)
TYCIHITIHE aBTOPJIBIK aHBIKTaMa OCpUITeH XOHE TYTHIHYIIBI 1C-OpPEKETIHE ocep
eTeTiH (aKTopJIap TOIBIKTHIPbUIFaH;

— JIEKTPOHMABIK Tayapiiap OpeHJIH TYTHIHYIIBLIAP TajJFaMblH aHBIKTAY
MakcaTblHJa  JKYPTi3UIT€H  3epTTeyJiep  HOTWXKECIHIE  TYThIHYLIbUIAPABIH
AJIEKTPOHIBIK TYTHIHY TayapJiapbl carmachlHa KaTBICThI TAJIFaMIaphl aHBIKTAJIFaH,

— JJIEKTPOH/BIK TYTHIHY TayapJiapblH OpeH ] TaHBIMAJIBIFBIH KAJIBIITACTBIPY
KE31HJIe TYTHIHYIIBIHBIH 1C-OpPEKETIH 0acKapyabl KETUIAipy OOUBIHIA YCHIHBICTAP
YKaCaJIJIbI;

— Kazakctanga TYTHIHYNIBUIAPJBIH KATBICYBIMEH KYPri3UIreH cayajHaMa
HOTIKEJIEP1 HET131H]Ie DJICKTPOHIBIK Tayapyiap OpeHIIHIH TaHBIMAJIIBUIBIK JeHI el
aHBIKTAJIBIT, COMKEC YChIHBICTAP JKacaJIFaH.

Koprayra mpIFapbluiaThIH TYKBIPBIMAAP:

— OpeHl TaHBIMAJIBUIBIFBIH KAJIBIITACTRIPYABI 0acKapy CTPaTeTHUsCHIHBIH



HETI3T1 KaruJanapbl XKOHE TYTBHIHYIIBI 1C-OpEKETIHE BIKMal eTeTiH (akTopiap
JKIKTEMECI,

— Anmartsl xoHe [IIBIMKEHT KajanapblHAa 3JIEKTPOHBIK TYTHIHY TayapJiaphbl
HApBIFBIHJIAFBl  OpEHATEP/IIH HAPBIKTHIK TaHBIMANJBUIBIK JIEHITEHIH 3epTTeyre
apHaJIFaH MapKETUHITIK 3€PTTEY KYPrizy 9/1icTeMect;

— TYTBHIHYIIBUIAPJBIH 3JEKTPOHABIK TYTBIHY TayapiiapblH caTbll ajyFa
BIHTAJIBIIBIFBIH aPTTHIPY JKOJIIAPHI;

— DJIEKTPOHJABIK  Tayapiiap  HapbiFblHAA  OpeHJ  TaHBIMAJAbUIBIFBIH
KJIBINTACTBIPY/1a TYTHIHYIIBLIAPIBIH 1C-OpeKeTiH 0acKapy OarbITTaphl.

JluccepTanmsJbIK 3epTTeydiH TEeOPHSJIbIK MAaHbI3AbLIBIFBI. 3epTTey
YKYMBICBIHIAFbl HET13r1 TYXKbIPIMAAp MEH YCBIHBICTAp OpEeH[ TaHBIMAJABLIBIKTHI
KJIBIIITACTBIPYy KE31HJET1 TYTHIHYIIBIIAPABIH 1C-OpEKeTIH Oackapy YIepiCiH
3epTTEeYAlH OAICTEMENIK amnapaTblH SKOHOMUKaHbIH >kahaHJaHy >KarAaibIHAaFbl
KOMIAHUSUIAPABIH WHHOBAIMSUIBIK JamMy OafmapiaMalnapblH o3ipjey MEH XKy3ere
achIpy TYPFBICBIHAH TOJBIKTBIPYFa MYMKIH/IIK Oepe/l.

YCbIHBICTAPABIH ~ NMPAKTHKAJIBIK  MaHBI3ABLIBIFBL.  JuccepTanusna
OastHAAJIFaH HEri3rl OAICTEMENIK TY)KBIPhIMIAP KOMIIAHUSJIAPABIH HAPBIKTaFbl
OpHBIH HBIFAUTyFa MYMKIHAIK O€peTiH >kaHa OpeHATEep.l KaJIbIITACThIPy MEH
Oackapyra OaFpITTaJFaH NPAKTHKANBIK YCBHIHBICTAD pETiHAE, COHJal-aK
MEHEP)KMEHT KOHE MApPKETHHI CalachlHAAaFbl MaMaHAApAbl OKBITY MEH OJapiblH
OUTIKTUTITIH KOTEPY/AIH OKY-9IICTEMENIIK HET131 PETiH/E KOJIIaHbUTYbl MYMKIH.
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CoBeplieHCTBOBAHNE YIIPABJIEHUS MIOBeleHUEM NMOTPeduTe el npu
(popMupoBanumn y3HapaeMocTu OpeH/a (Ha npuMepe 3J1eKTPOHHBIX
NOTPedNTENbCKMX TOBAPOB)

AKTYaJIbHOCTh TEMbI JUCCEPTALNMOHHOIO Uccaea0BaHus. B nepuoa, korna
MUpOBasi SKOHOMHKA OXBau€HAa JKECTKOM KOHKYpPEHIIMEH, OTE€UYeCTBEHHBIM
OPEANPUSTUSIM JJISI TOTO, UYTOOBI BBIMTH U 3aKpENUTHCS Ha pbhIHKax [leHTpanbHOM
Azumn, EBpocoroza u Jpyrux crpaH, HE00X0auMoO CGHOPMUPOBATH CHIIbHBIC
OTE€UECTBEHHbIE OpeH/bl. PemieHue 3Toi mMpoOJeMbl MOXKET CUUTATHCS TJIABHOU
LEJbI0 TOBBIIIEHUS HWMHUJKA Ka3aXCTAaHCKOW NPOAYKIMU Ha MEXIyHApPOIHOM
PBIHKE W CTUMYJIMPOBAHUS Pa3BUTHUS SKCIIOPTA.

OgHuM W3 [AaroB B HANpPaBJICHUWU TMOBBIIICHHUS Y3HABAEMOCTH HMMHIKA
«Ka3axCKoro OpeHaa» J0 VYpPOBHS MHPOBBIX OpEHJOB SBISIETCS CO3/aHHE
accollMaluii TpearnpuHUMaTeseii, CHOCOOHBIX OPUEHTUPOBATH JEATEIHLHOCTD
OTpaciieBbIX (UPM U OKa3blBaTh WM TOJJIEPKKY, a TakKe OCYIIECTBISITh
pa3JInuHbIE TPOCKTHI HA BCEX AKOHOMHUUYECKUX YPOBHSIX.

Oxka3zaHue MOIJEPKKHU SKCIOPTHBIM BO3MOXKHOCTAM KazaxctaHa B pamkax
«Ka3axCKoro OpeH/1a» MO3BOJUT YCKOPUTHh BXOXKJIEHHE OTEYECTBEHBIX OPEHIOB B
MHUPOBOM pPBIHOK. TakuMm 00pa3oM, HEOOXOAMMO VYAEIUTh 0CO00€ BHUMAaHUE
pPEKJIAMUPOBAHUIO OPEHIOB HA MEXKIyHApPOJIHOM YPOBHE M aKTUBU3UPOBAThH CBSA3U
CO CpeAICTBaMU MacCOBOM MHGOPMAIIHH.

Kak u Bo BceM mmupe, B KazaxcTaHe SJEKTPOHHBIE TOBapbl HE TOJIBKO
YIOBIETBOPSIIOT TIOTPEOHOCTH HACEJCHHs, HO U SIBJISIOTCS Ba)XHOM YacThIO
HPKOHOMHYECKOTO pa3BUTHA CTpaHbl. Pupmbl, padoTaronue B JaHHOW 00JacTH,
MOCPEICTBOM  (POPMUPOBAHUS HAIIMOHAJIBHBIX OpPEHIOB M WX pEKJIaMbl Ha
HallUOHAJIBHOM M MEXIyHapOJHOM YPOBHE, B IMEPBYIO OYEpElb YCHUIHUBAIOT
Y3HaBa€MOCTh CTpaHbl B LeJoM. Ha/le:KHOCTh, KauecTBO, COOTHOIIEHUE LIEHBI U
KauecTBa, MHOrOQyHKUHUOHAIBHOCTh MW  JIpyrM€ OCOOEHOCTH  OpEeHIOBBIX
MPOJYKTOB, JAlOIME€ MM TPEUMYIIECTBO, YCWIMBAIOT JOBEpPUE TOKYIATENs K
MPOJABILY M YKPEIUISIIOT CBSI3b MEXKIY MOTpeduTenemM u npogasuoM. M3 aroro amns
rocyiapcTBa BO3HUKAET HEOOXOJIMMOCTh CO3/IaHUsl 3aKOHOJATEIbHON MOAIEPKKU
JIOBEPUS MEXIYy MNPEANPUITHSIMH U TOTPEOUTENsIMUA, (HOPMUPOBAHUS MPABOBBIX
OCHOB, YYHUTBHIBAIOITUX UHTEPECHI 00EUX CTOPOH.

eau u 3apaun ucciaegoBanus. Llenps uccienoBanns — Ha OCHOBE HAYYHBIX
WCCJICIOBAHUM TOJITOTOBKA MPEIJIOKEHUN PEKOMEHIAINMN IO YCUICHUIO padOThI
M0 pacIpoCTpaHEHUI0 OpeHma cpeau HaceneHus, (GOPMHUPOBAHUIO TPYIIITHI
NOTpeOUTENeH, SBISIOMIUXCS TMPUBEPKEHIIAMUA JTaHHOTO OpeHJa, W OKa3aHHUIo
MOAJCPKKM KOMIIAHUU B €€ PACIIMPEHUH Ha HAIMOHAJIBLHOM U MEXIYHAPOIHOM
PBIHKE TTOCPECTBOM d(P(HEKTUBHBIX OPEHIOBBIX CTPATETH U CUIILHBIX OPEHIIOB.



JIst TOCTHKEHUST TIOCTABJIICHHON 1€ HEOOXOIMMO BBITIOJHUTE CJIEIYIONTHE
3a/1a4H:

- HCCIIEJOBAHHE HAYYHO-TEOPETHUYECKHUX OCHOB YIPABJIECHUSA IOBEICHUEM
noTpeduTeneit npu GopMUPOBAHUM Y3HABAEMOCTH OpeH/a,;

- aHalu3 COCTOSIHUSI M Pa3BUTHs PBIHKA JJIEKTPOHHBIX MOTPEOUTEIBCKUX
ToBapoB B Ka3zaxcraHne;

- CCIIEJIOBAaHUE BIUSHUA Y3HaBa€MOCTH OpeH/ia Ha MOBE/IeHUE MoTpedurenei
ANIEKTPOHHBIX MOTPEOUTENLCKUX TOBapoB B Kazaxcraue;

- ¢dopmupoBanue MopThens OpeHAOB ICKTPOHHBIX TOBAPOB, OMpPEICICHUE
3¢ (HEeKTUBHBIX B OyAyIIIEM CTpATeTUH 1 MIPEIJIOKEHUE HOBBIX IIPUMEPOB;

Oo0bekT ucciaenoBanusi. [loTpeduTenu 3MEKTPOHHBIX TOBAPOB B TOpOJAX
Anmatsl U LIIbIMKEHT.

Ipeamer wucciaenoBanusi. [IpenMeToMm wccienoBaHMs SBISIETCS CUCTEMA
HPKOHOMHUYECKUX OTHOIIEHUU B OOJACTH yIpaBJeHHUS MOBEICHHUEM IMOTpeOuTemneit
pu GopMUPOBAHUU OPEH/IA IIEKTPOHHBIX TOBAPOB.

MeTtoabl ucciieoBaHMs. B KauecTBE TEOPETUYECKOM U METOAUYECKOU
OCHOBBI HUCCIIEJIOBATENIbCKON PabOThl OBLIM MCIIOJIB30BAHBI HAYUYHBIE 3aKIIOYEHUS
U HJIEU U3BECTHBIX OTEYECTBEHHBIX U 3apyOCkKHBIX YUYEHBIX, Pa3bICHSIIONIUE
NOHATHE OpeHJa U COOTBETCTBYIOIIUE TEOPUM, METOJBI U MPUMEPHI OPEHIOBOTO
MEHE/KMEHTa MHPOBBIX KOMIIaHUM, CYMEBIIMX CGHOPMHPOBATH Y3HABAEMOCTH
cBoero OpeHja.

B kadecTBe TEOPETUKO-METOJUYECKOM OCHOBBI HUCCIEAOBaHUS  ObLIU
ucnons3oBanbl Ykazel W Ilocnmanust Ilpesupenta PecnyOnuku Kazaxcras,
3aKOHOJIATEJIbHBIE W TPABOBbIC aKThl, IocTaHoBIeHUs I[IpaButensctBa PK,
MaTepuaibl OPUIIUATIEHON CTATUCTUKH.

B paznene, conepikaiieM aHKETUPOBAHUE, HAPSAY C HAYYHO-THAICKTUYECKUM
METOJOM HCIIOJB30BAJCS CTATUCTUYECKHM METOJ W METOJl 3KOHOMHKO-
MaTeMaTUYECKOT0 MOJICIMPOBAHMSL.

Hay4ynasi HOBU3Ha HcciieloBaHuA. B pe3ynbrare rccieaoBaHus MOJTyYEHbI
CJIEAYIOIINE HAyYHbIE HHHOBALIUHU:

- HAa OCHOBE TEOPETUYECKUX U METOJUYECKUX CBEJICHUU W3 3apyOeKHBIX
HAyYHBIX pabOT, KacaloluuXcsi CTpaTeTHUu yhpaBlieHus (QopMuUpoBaHHUEM
U3BECTHOCTH OpEeHJla, TMpeJCTaBlIeHAa aBTOPCKAas TPaKTOBKA «y3HABaeMOCTHU
OpeHIa» U JOMOJIHEHBI (DAKTOPHI BIMSIONINE HA MIOBEACHUE TOTPEOUTENECH;

- B pe3yJbTaTe WCCICAOBaHUN, TIPOBEACHHBIX C 1I€JbIO0 BBISABJICHUS
MPEANOUYTCHUN MOTpeOUTEIEH PJIEKTPOHHBIX TOBAPOB OINPEICICHbI MPEAOYTCHUS
noTpeduTeneil B 001acTi KauecTBa 3JIEKTPOHHBIX TOBAPOB;

- BHECEHBI MPEJIOKEHUS 10 COBEPIICHCTBOBAHUIO YIIPABJICHUS MOBEICHUEM
nopebuTeneit B nporecce (GOpMUPOBAHUS Y3HABAEMOCTH OpeHAa AJICKTPOHHBIX
TOBApOB;

- Ha OCHOBE pE3yJbTAaTOB AHKETUPOBAHUS, IMPOBEIAECHHOIO MpPHU YYaCTUU
noTpebuteneit KazaxcraHa, yCTaHOBIIEH YPOBEHb HM3BECTHOCTH TE€X WM HHBIX
OpeHI0B, MOJATOTOBICHBI COOTBETCTBYIOIINE PEKOMEHIAINH U TTPEJIOKCHUS.

IHon0keHus1, BLIHOCHUMBbIE HA 3ALIUTY:

- OCHOBHBIE TIPUHIIMIIBI W TIOJIOXEHUS cTparerun (popMupoBaHUS



y3HaBaeMocTH OpeHaa M Kiaccudukaius (paKTOpoB BIHAIONIMX HA TOBEICHUE
oTpeOuTEeNeH;

- METOJMKA TPOBEJACHUS  MApPKETUHTOBBIX  HWCCICOBAaHHA  YPOBHS
y3HABAaEMOCTH OpEH/JIOB Ha PBHIHKE JJICKTPOHHBIX MOTPEOUTEIHCKUX TOBAPOB B
roponax Anmarsl, [IIsIMKeHT;

- TyTA TIOBBIICHWS MOTHUBAIlMU TMIOKYNKH TOBApOB IOTPEOUTEIISIMU
DJIEKTPOHHBIX MOTPEOUTEIHCKUX TOBAPOB;

- HaIpaBJICHUS YIIPABJICHUS MOBEJCHUEM MOTpeduTenel npu GopMUPOBAHUU
y3HABa€MOCTH OPEHIOB Ha PHIHKE IEKTPOHHBIX TOBAPOB.

TeopeTnyeckass 3HAYUMOCTDH JAUCCEPTALNMOHHONH PadOThI 3aKIIOYAETCS B
TOM, YTO OCHOBHBIE IOJOXEHHS, BBIBOABI U PEKOMEHIAIMH, COJAEp)KaIUecs B
UCCIICIOBAaHUH, TO3BOJIAIOT JOMOJHUTh METOJUYECKHI ammapar HCCieI0BaHUsS
mpolecca YIOpaBieHUs TMOBEICHHEM ToTpeduTenel npu  (GOpMHPOBAHUU
y3HAaBa€MOCTH OpeHJa B YacTH pa3pabOTKU U peaju3aluyd HHHOBALMOHHBIX
IpOrpaMM pa3BUTHUS KOMIIAHUU B YCJIOBUSX INI00ATN3aLUN SKOHOMUKH.

IIpakTHyeckass 3HAYUMOCTH NpeniokeHU. OCHOBHBIE METOIUYECKUE
MIOJIO’KEHUS, U3JI0)KEHHBIE B IUCCEPTALIUU, MOTYT OBITh MCIOIb30BaHbl B KAUECTBE
IPAKTUYECKUX PEKOMEHIallui 0 (POPMUPOBAHNIO HOBBIX OPEH/IOB U YIIPABIICHUIO
UMHU, YTO TIO3BOJIUT YKPENUTh MO3UIUN KOMIIAHUN Ha PBIHKE, a TAK)KE B KaUeCTBE
yueOHO-MeToInYecko ©0a3bl 11 OOydYeHHs M TOBBILIEHUS KBaJU(UKALUU
CTHEIMATUCTOB c(hephl MEHEPKMEHTA U MAPKETHHTA.
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Improving the management of consumer behavior during the formation of
brand recognition (for example, electronic consumer products)

The relevance of research theme. During the period when the world
economy is covered by stiff competition, domestic enterprises in order to go out
and gain a foothold in the markets of Central Asia, European Union and other
countries necessary to form a strong domestic brands. The solution to this problem
can be considered the main goal of improving the image of Kazakhstan products in
the international market and stimulate the development of exports.

One of the steps the direction of increasing recognition the image of "Kazakh
brand" to the level of world brands is the creation associations of businessmen,
ability to orient the activities sectoral firms and supporting them, as well as to carry
out various projects at all economic levels.

Provision of supporting export opportunities of Kazakhstan in the framework
of the "Kazakh brand" will accelerate the entry of domestic brands in the world
market. In such a way necessary to pay special attention to advertising of brands at
the international level and intensify communication with mass media.

As well as around the world, in Kazakhstan electrical household goods is not
only satisfy the necessity of the population, but it is an important part of the
economic development of the country. Firms, operating in this area, through the
formation of national brands and their advertising on national and international
level, primarily increase recognition of the country as a whole. Reliability, quality,
price ratio and quality, functionality and other features of brand products, giving
them an advantage, increasing of trust buyer to the seller and strengthens the
relationship between the consumer and the seller. From this for state arises
necessity to create a legislative support trust between businesses and consumers,
the formation of legal foundations, taking into account the interests of both parties.

The purpose and tasks of the research. The purpose of the research - based
on scientific research preparation of proposals of recommendations for
strengthening the work of the spread of the brand among the population, the
formation of groups of consumers who are committed to the brand, and to support
the company in its expansion into the national and international market through
effective brand strategies and strong brands.

For achieving this purpose is necessary to perform the following tasks:

- the research of scientific and theoretical bases of management of consumer
behavior on formation of brand recognition;

- the analysis of the status and development of the market of electronic
consumer goods in Kazakhstan;



- the research of the impact of brand recognition on the behavior of
consumers of electronic consumer goods in Kazakhstan;

- the formation of a national brand management and the prospects of its
proposals.

The object of research. Consumers of electronics in Almaty and Shymkent
cities.

Subject of research. The subject of the research is the system of economic
relations in the field of consumer behavior management on formation of the
electronic goods brand.

Research methods. As a theoretical and methodological foundations of the
research work was used scientific conclusions and ideas of well-known domestic
and foreign scientists, information explaining of the brand and the corresponding
theories, methods and examples of brand management of world companies who
was able to formation recognizable their brand.

In the research work analyzed scientifically based information to determine
the factors influencing the purchasing behavior of consumers, as well as relevant
examples, created by foreign scientists.

As a quality of theoretical and methodological foundations of the study was
used The Decrees and Message of the President of the Republic of Kazakhstan,
various legislative and legal acts, the Government Regulation of the Republic of
Kazakhstan, the materials of official statistics.

In the section containing the questionnaire, along with the scientific dialectical
method used by the statistical method and the method of economic-mathematical
modeling.

The scientific novelty. In the result of research received the following
scientific innovation:
on the basis of the theoretical and methodical information from foreign
scientific publications, regarding the management strategy in formation of brand
recognition, has presented the author's interpretation of the «brand recognition»
and complemented factors affecting consumer’s behavior;
as a result of the studies conducting to identify consumer preferences of
electronic goods, the preferences of consumers regarding the quality of electronic
goods have been determined;

- included proposals to improve the management of consumer behavior in the
process of brand recognition electro household goods;

- the results of the survey carried out with the participation of consumers in
Kazakhstan, defined the electronic goods of brand awareness and given suitable
proposals.

Thesis of dissertation proposed for protection:

- the basic principles and provisions of the brand recognition strategy and
classification of factors affecting consumer’s behavior;

- methodology of conducting market research of the brand recognition in the
market of electronic consumer goods in Almaty and Shymkent;

- the ways to increase motivation of consumers to buy electronic consumer
goods;



- the courses of the consumer behavior management in forming the brand
recognition on the market of electronic goods.

The theoretical significance of dissertation work is that the main provisions
of the conclusions and recommendations contained in a study allow to supplement
the methodical device of study process of management consumer behavior in the
formation of brand recognition in terms of the development and implementation of
innovative programs for the development of the company in a globalizing
economy.

The practical significance of the proposals. The main methodological
provisions set out in the thesis can be used as practical recommendations for the
formation of new brands and management that will strengthen the company's
position in market, as well as educational and methodological framework for
education and advanced training specialists in the sphere of management and
marketing.



