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AmupoexoBoii [uannl KaiipaToBHbI
«BiusiHMe KOMIIETEHIUM 3HAHUIA HA Pe3yJbTaT JAesITeJIbHOCTH B KOMIIAHUAX
MAaJIoro u cpeaHero ousHeca B Kazaxcrane»

AKTyaJlbHOCTh  TeMbl  HcciaenoBanus.  CoBpeMEHHOE  COCTOSTHUE
HKOHOMHYECKOro pa3Buthsa KazaxcraHa mo3BOJsS€T pacCCMOTPETh 3HAHUSI B Ka4€CTBE
OCHOBHOI'O HCTOYHHMKAa KOHKYPEHTHOIO NpeHMylIecTBa. Tak, CIOCOOHOCTh
pa3pabaTeiBaTh W YIPaBISATh 3HAHUSMU TO3BOJISIET TMOBBICUTH YCTOHYMBOCTH H
o0ecreyuTh JalnbHEHIINA yCleX Ha PBIHKE IS MPEINpHUSATHN Majgoro W CpeIHEro
ousHeca.

Teopuss ympaBiaeHUS 3HAHUSAMHU IPEANONAracT pPasJIMYHbIE MOAXOABI K
NIOHUMAHUIO 3HAHUM KaK OPraHU3alMOHHOW KOHLENIMH. B maHHOM HcciaenoBaHUM
MBI M3y4aeM KOMIIETEHTHOCTh 3HaHHMM KakK CIIOCOOHOCTh KOMIIAaHUH, CO3[aBaThb U
UCIIOJIb30BaTh 3HAHUSA, U TaKUM OOpa3oM pa3BUBaTh 3HaHUS B JPYTrUX 00JIACTAX
OpraHU3alnH.

BHe 3aBHCHMMOCTH OT WU3MEHEHUH U CIBUTOB B 3KOHOMMKE OPraHH3allMOHHbIE
3HaHUS B KAueCTBE HAJEKHOIO pecypca, MOTYT OBbITh 3alUIIEHbI OT BHEIIHETO
Bo3nelicTBus. Pa3Butue opraHumszanuu Tpedyer MNpUOOpEeTeHUs: HEOOXOIMMBIX
HaBBIKOB M 3HaHWH. Takum 00pa3om, CIOCOOHOCTh KOMIAHUU HMCIOJIB30BaTh 3TU
3HaHUS CO3JAeT KOMIIETEHIMIO 3HaHui. Kpome Toro, crparermdeckast poyib 3HaHUU
CTAaHOBUTCS Ba)XXHOM HAa WHAMBUAYAJIbHOM M  OpPraHU3allMOHHOM  YPOBHSIX.
CoTpyaHUKH SBJIFIOTCS CO3/JaTe/IIMM 3HAHUI B KOMIAHWM, a TakKXkKe HUX pOJib
3aKJIF0YAETCs] B UCIIOJIb30BAaHUU 3HAHUN B IEATEIbHOCTH KOMIIAHUH.

DKOHOMHYECKOE Pa3BUTHE CTPAHbI B 3HAYUTEIIbHON CTENEHU 3aBUCUT OT TaKUX
PECYpCOB KaK 3HAHUWS, YEJTOBEUSCKHH KamuTajl, KOTOPBIM oOjagaeT 3HaHUAMH. B
[Tocmanusix Ilpesunenta PecnyOmukm Kazaxcrana HazapGaea H.A. Obu1 cheman
OCOOBI AaKIIEHT Ha Malblii W CpeJHuNl OW3HEeC, €ro pojdb W BAXKHOCTH JJIA
sKOHOMHYEecKOoro pa3utus Kazaxcrtana. B KOHTekcTe TEKymMX HpOrpaMm
HOJICPKKY Pa3BUTHUS PEIPUHUMATENbCTBA TAKUX Kak «JlopokHas kapTa Ou3Heca -
2020», T'ocymapcTBeHHass mporpamMMa HHIYyCTPHUATbHO-UHHOBAIMOHHOTO Pa3BUTHSA
Pecnyonuku Kazaxcran Ha 2015-2019 ronpl, HampaBieHbI Ha MOIACPKKY
KOMITaHUM, CO3/AI0MIMX MPOAYKTHI C JOOABJIEHHOM CTOMMOCTBIO, YTOOBI CBECTH K
MUHUMYMY 3aBUCUMOCTb OT IPUPOJHBIX PECYPCOB. bonee Toro, 3T mporpammsl
OPUMEHTHpOBaHAa Ha pa3BUTHUE MalbIX W cpeaHux npeanpudatuii. CrnocoOHOCTh
KOMITaHUU MPOU3BOJUTH MPOAYKT, KOTOPbIA OyIEeT B COCTOSIHUM KOHKYPHUPOBATh Ha
MHPOBOM PBIHKE U B YCJIOBHSIX MOBBIIIEHHON KOHKYPEHIIMU 00ECIIEYUBAETCA 33 CUET
CHIOCOOHOCTH KOMITAHUU T€HEPUPOBAThH U UCIIOJIb30BaTh HEOOXOIUMbIE 3HAHUS.

B Hacrosiiee Bpemsi CyllecTBYET pa3pblB B 00JIACTH pa3BUTHs 3HAHUM Ha
OpEeINpUITUIX MaJoOro u cpeaHero ousHeca B Kazaxcrane u BIUSHUS Ha pe3yjbTat
JeSITEIbHOCTH KOMITaHUU. Takum 00pa3oM, UCClIeJOBaHHUE MTO3BOJISIET BHECTH BKJIA] B
pa3BUTHE MaJIOTO M CpeaHEro Om3Heca U crocoOCTBYET pa3pabOTKe pEeKOMEHIAIlHii
JUISL JAJIbHEMILIEr0 pa3BUTHSA TOCYIAPCTBEHHOM MOJIUTUKU B 3TOW 001acTH. AKTUBHAs



poip TOCymapcTBa B MOAJEPKKE Majoro M CpeaHero OwusHeca CO37aeT
MOJIOKUTENIbHBIE PE3YJbTAaThl, KOTOpbIE OBbUIM JIOKa3aHbl C TMOMONIBIO aHANIM3a
JAHHBIX MaJbIX W CpPEJHUX Npeanpustuid 3a mnocieanue 10 Jer Ha OCHOBe
uHpopmanuu Komutera no cratuctuke MUHUCTEpCTBA HAIIMOHATIBLHOM SKOHOMUKHU
Pecnnyonuku KazaxcraH, HO 10 CHX TIOp BHYTPEHHUE OpraHU3alMOHHBIC
BO3MOXXHOCTH MAaJIOTO M CpEeAHEero Ou3Heca BEChbMa OrPAHMYEHbI U TPeOyIoT
U3Y4YCHUS.

Co3pnanus opraHu3aluoOHHON 0a3bl 3HAHUN U MEXAHWU3MOB JIJI1 UCIIOJIb30BAHUS
3HAHWM SIBIISICTCS KPUTHYHBIM B OOECIEYEHUH JOJITOCPOYHOTO KOHKYPEHTHOTO
MpPEUMYyIIECTBA B  KOMIIAHMUSIX B  YCJIOBHUSIX OSKOHOMHYECKUX HM3MEHECHUH,
HECTAOWJIHPHOCTH BHEIIHEH Cpelbl. B COOTBETCTBUU C BBINMIECKA3aHHBIM, JOMYCTHMO
CUMTATh TEMY JUCCEPTALIMOHHOTO UCCIICIOBAHUS aKTyaJIbHOM.

Heabio uccaeaoBaHus SBISETCS pa3padOTKa TEOPETUKO - METONOJIOTMUECKHUX
aCIlEeKTOB Pa3BUTUS KOMIICTCHIIMM 3HAHUW C OINpEAEICHUEM UX BJIUSHHUS Ha
pe3ynbTaThl JEATEILHOCTH B KOMIIAHUSX MaJIOTO U cpeHero OusHeca B Kazaxcrane.
B cooTBeTCTBUU € 3TOM 11€IbI0 OBLIN OMPEIEICHBI CASAYIONINE 3aJaH

— PaCKPBITh 0COOEHHOCTH TEOPETUYECKOTO COJCPKAHUS TTOHATHUS «KOMIIETEHIIUS
3HAHUI»;

— BBISIBUTH U U3YYUTh OCHOBHBIE 3JIEMEHTHI KOMIIETECHIIUH 3HAHU;

— HCCIIeNIOBATh BIUSIHUE (PAKTOPOB, TaKUX KaK JUHAMHU3M M HEOMPEACICHHOCTh
Cpeabl, pa3Mep OpraHu3aluu, WHIYCTPUS W TEXHOJOTMH Ha B3aUMOCBSI3b MEXIY
KOMIIETEHIINEW 3HAHUSIMU U JEATEIbHOCThIO KOMIIAHUY;

— TPOBECTH HCCIICIOBAaHUE MPEANPUATANA MAJIOTO M CPETHETr0 OM3Heca, C IENIbI0
OTpeIeSICHUs Pa3BUTHS YIIPABJICHUS 3HAHUSIMU;

— pa3paboTarh MOJEIb BIUSHUS KOMIIETCHIIMM 3HAHUM Ha JCSATEIbHOCTH B
KOMIaHUSAX MaJIOTO U CpeHero Ou3Heca;

— BHECTHM TNPEMJIOKEHUS T[I0 YINPABJICHUI0O KOMIETEHIMEeH 3HaHUW Ha
MPEANPUATUSIX MAJIOTO U CPEAHEro Ou3Heca.

O0beKTOM HCCIeIOBAHUA SBISIIOTCS TMPEANPUATHS MAJOT0 M CPEIHETrO
ousneca Kazaxcrana

IIpenmeTroMm wHcCcCaeAOBAHMS  SIBISIETCS. COBOKYIMHOCTh  TE€OPETUUYECKHX,
METOJUYECKUX M MPAKTUUYECKUX BOIMPOCOB YIPABJICHUS KOMIETCHIIUSIMU 3HAHUW Ha
NPEANPUATUIX MAJIOTO U CpeHero Ou3Heca.

Metoabsl ucciaenoBaHMsi. B uccienoBaHMM — UCIHOJIB30BaHBI  METOJbI
TEOPETUYECKOTO0 MOJACIUPOBAHUS, JIOTMYECKOT0, CHUCTEMHOTO, CTaTHUCTUYECKOTO
aHajgu3a JaHHBIX C TIOMOIIBID KOMIBIOTEPHOM TIporpaMMmbl Jis 00pabOTKU
unpopmaruu SPSS Statistics (Cratuctuueckoro Ilakera mas ConumanbHbix Hayk)
st Windows 21.0.

TeopeTnko-MeToM0IOTHYECKON 0a30if  AUCCEPTAIMOHHOTO  HCCIEAOBAHUS
SBJISUTACH TPYJbl OTCUECTBEHHBIX M 3apYyOCIKHBIX YUYCHBIX B OO0JACTH YMPABJICHUS
3HAHUSIMH.

B kadecTBe METOHOJIOTMYECKOM OCHOBBI JUCCEPTALMM  HCIOJIB30BAJICs
CUCTEMHBIM M KOMIUIEKCHBIM moaxon. Ilpm mpoBeneHun aHanmsa UCHOJIB30BAINCH



METOJIbl KaUueCTBEHHOI'0 M KOJWYECTBEHHOI'O aHaIn3a, SYKOHOMHKO-CTAaTUCTUUECKOU
00paboTku uHGOPMAIUK U MOJICTUPOBAHUS.

Nudopmanuonnass 6a3a Briodana oduimanbHble gaHHble Komurera 1o
cratuctuke Pecnyonmku KazaxcraH, wmaTepuanbl HCCICIOBAaHMM YYEHBIX 110
n3ydyaeMon Teme, AaHHble BcemupHoro Oanka, I[7100adpHOrO MOHHUTOPHHIA
npeanpuauMareibctBa  (GEM), wumHTEpHET pecypchl, U 0a3bl  JaHHBIX,
chopMUPOBAaHHBIC aBTOPOM B IMPOIECCE MPOBEICHUS UCCIEAOBAHNS.

Hayuynassi HOBHM3HA  pe3yJbTaTOB  JUCCEPTAIMOHHOTO  HCCIICIOBAHMS
3aKJII0YAETCS B CIAEAYIOIIEM:

— Ha OCHOBE TEOPETHUKO - METOJOJOTMYECKOTO UCCIEAOBAHUS JTAHO aBTOPCKOE
OnpeiesICHHE TePMUHA «KOMITETCHITUS 3HAHUWY;

— onpeaenaeHbl  (paKkTopbl, COCTABIISIONINE JIEMEHTHI aKTHBOB U BO3MOXKHOCTEH
3HAHUU;

— pa3paboTaHa MOJEIb YIPABICHUS 3HAHUAMU JJIsI OIICHKH B3aMMOCBSI3U MEXTY
KOMIIETCHIIMEW 3HAHWUW U PBIHOYHOW M OPTraHU3AllMOHHOW JACSATEIbHOCTHIO B MAJIBIX U
cpeanux npennpuatusax B Kazaxcraue;

— MPOBEJICH aHAIU3 BIUSHUS KOMIIETCHIIMM 3HAHUM Ha pe3yJbTaTr AeATEeIbHOCTU
B MaJIbIX U CPEAHUX MPEINPUITHH;

— TIpEeUIOKEHbI PEKOMEHJAIMM 1O Pa3BUTUI0 KOMIIETCHIIMM 3HAHUN Ha
OPEANPUATHSIX MaJIOT0 M CpeIHero Ow3Heca, JIs CTPATErHYeCcKOro pPa3BUTHS
MPEANPUITUNA, B YCIIOBUAX SKOHOMUKH, OCHOBAaHHOW Ha 3HAHUSIX.

OcHOBHBbIE HAYYHbI€ M0JI0KE€HNSI, BBIHOCUMbIE HA 3aIIUTY:

— aBTOpPCKas TPAKTOBKA MOHSITHUSI «KOMIIETCHIIUSI 3HAHUI», KOTOPOE OMPEACIICHO
yepe3 aKTUBbI U BO3MOXKHOCTH 3HaHUI B OpraHU3allliH;

— METOJIMKA OIMpEeiICHUsl CTPYKTYpPhl DJIEMEHTOB AKTMBOB M BO3MOXXHOCTEU
3HAHMU;

— MOJIEJb YIIPABJICHUS KOMIIETCHIIMEW 3HAHUW M €€ BJIMSHUS Ha PE3yJbTaT
JEATEeIbHOCTH B KOMITAHUSIX MaJIOr0 U CPEeIHEro OM3Heca,;

— pe3yJIbTaThl MPOBEICHHOTO aHaIu3a NPEANPUITUI MAJIOTO U CpeHero Ou3Heca
yepe3 MOjIeNIb BIUSHHUS KOMIIETEHIIMM 3HAHUW Ha pe3yyibTaThl ACATEIBHOCTU B
KOMIIaHUSX MaJIOTO U CpeHero Ou3Heca;

— TPEUIOKEHHUS MO Pa3BUTHIO M COBEPIICHCTBOBAHUIO KOMIICTCHIIMHU 3HAHUN Ha
MPEANPUATHASIX MAJIOTO M CPEHETO OM3HEca, B KOHTEKCTE TOCYIapCTBEHHBIX MPOTpaM
u g nanpHeimero passutus MCh B Pecyonnke Kazaxcras.

— Teopernueckasi 3HAUMMOCTH MCCJIEI0OBAHUSA

TeopeTuyeckn HTO HCCIEIOBAaHUE CHOCOOCTBYET ITOHHMAHUIO IIPOIECCOB
pa3BUTUSI 3HAHUW BHYTpU opraHuzanuu. Mcciemyemas Mojelb ONpeeisieT CBS3b
MEXIy KOMIIOHEHTaMH KOMIIETCHIIMM 3HAHWU U JEATEIbHOCThIO KOMITaHUU. PoJib
KOMIICTCHIIMM 3HAHMK B 00JacTH OPraHU3al[MOHHOTO pa3BUTHS OMpEIeiicHa H
BIIUSIHAE TIPOTECTUPOBAHO. HayuHO-TeopeTHUecKue MOJI0KEHUs AUCCepTaly ObUTH
WCIIOJIb30BAaHbl TIPH Pa3paboTKe yuyeOHO-METOIUYECKUX KOMIUICKCOB JIUCITUTIINH
«/IHHOBALIMOHHBIN MEHEIKMEHT», «CTpaTernyeckuii MeHeKMEHT»,«BBeneHue B
MEHEUKMEHT» U «YTpaBJIeHUE TMEepPCOHAIOM» W OBLIM  HCIOJh30BaHBI B
npenogasann B AO "KaszaxcTaHCko-BpUTaHCKHH TEXHUYECKHM YHUBEPCUTET" H



KocraHalickoll MHKE€HEPHO-3KOHOMUYECKOM yHHMBEpCUTET UM. M. JlynaToBa (aKThl
BHeApeHus Nel4-21/1205 ot 19.09.2017 u ot 18.09.2017).

IIpakTHyeckasi 3HAYMMOCTHL HCCIeA0BaHUA. [IpakTuyeckue BBIBOJIbBI
JIUCCEPTAIIMOHHOTO HMCCIICIOBAaHUSI BHOCST BKJaJ B Pa3BUTHE MAJIOTO M CPEAHETO
npeanpuHuMarenbeTBa B Pecniybnuke KazaxcraH.

IIpencraBieHHbIE TIOJOKEHUSI B PA3BUTUM KOMIIETEHLIMM 3HAHUM Ha
MPEINPUITAA UMEIOT NMPAKTUYECKOE 3HAUCHUE B KAU€CTBE PYKOBOJCTBA JJIsl MaJIbIX U
CpPeIHUX NPEANPUITHNH U Pa3padOTUMKOB TOCYAAPCTBEHHBIX MPOTrpaMM, C IEJbIO
co3JaHMs OJIArONPUATHBIX YCIOBHM NIl pa3BuThs 3HaHUM B Kazaxcrane. Pesynbrar
MCCIIEIOBAHUS: MIPEIJIOKEHHAsI MOJIENIb BIUSHUS KOMIIETEHIIMY 3HAHUW Ha PE3yIbTaT
NEATeIbHOCTH B KOMIIAHUSX MaJoro W CpeaHero OwuszHeca, MOXKET ObITh
UCIIOJB30BaHA TMPU pealu3allMi TaKuX TOCYJapCTBEHHBIX MporpaMMax Kak
«/lopoxnas xapta Omsneca - 2020» (ueTBepTOe HampamieHHE), | ocymapcTBeHHAS
IporpaMma MHIYCTPHaIbHO-UHHOBAIITMOHHOTO pa3BuTHs Pecryonmuku Kazaxcran Ha
2015-2019 ronpl, B 00J1acTH TOBBIIICHUS KOMIIETCHIIMN TpEANpPUHUMATEICH B UX
MIPOM3BOJUTEIILHOCTH, a TakKEe B HAIPABICHUU PA3BUTHUS TEXHOJIOTHUYECKHUX
KOMIIETEHIINH, U 00ecrieueHrs KBATM(PUIIMPOBAHHBIMH KaJIpaMH.

Pe3ynpTaTel uccienoBaHus OBLIM BHEIPEHBI B NPOEKTE «JleloBBIC CBSI3M»
Harmmonanenoit [Tanate [Ipeanpunumareneil « ATaMEeKEeH» Ha OKa3aHUE MOAACPKKU
CyOBbEeKTaM MaJloTO M CPEJIHEro MpeINpPUHUMATEIhCTBA, OCYIIECTBIISIONIMNX CBOIO
JEATEIbBHOCTh B TPUOPUTETHBIX CEKTOpPaX HSKOHOMHUKH B paMKax IpOrpaMMbl
«/lopoxnas kapta om3ueca - 2020» (axt BHeapenus ot 06.09.20171.).



AmupoexoBa /Inana KaiipatoBHanbiH «Ka3aKcTaHABIFbI HIAFBIH KOHE OPTA
OM3HeC KICIMOPHIHAAPBIHAAFbI KbI3MET HITHKeJIepiHe Oijim
KY3bIPeTTLIIKTEPiHiH dcepD)
6D050700 «MeHexxkMeHT» MaMaHAbIFbI OoMbIHIIA Guiiocodpust 1okTopsbl (PhD)
JIPeKeECiH aJTyFa YChIHBLIFAH JUCCEPTANUACHIHA

AHHOTAIMSA

3eprTey TaKBIPBIOBIHBIH  63eKTuIri. Ka3zakCTaHHBIH  HKOHOMHUKAJIBIK
JTaMYBIHBIH Ka3ipri >Kardaiibl OTiMal 09CEKeNeCTiK apThIKIIBUIBIKTAPhIHBIH HET13T1
Ke31 peTiHAe KapacTblpyFa MYMKIHAIK Oepeni. Ocpunaiima, OUTIMAL KETUAIPY JKOHE
Oackapy KaOUIeTi TYpPaKTBUIBIKTBI ~apTTHIPBIN, IIAaFbIH JKOHE OpTa Ou3HeC
KOCIMOPBIHAAPHI YILIIH HApbIKTa apbl Kapail TaObICThI KAMTAMAcChl3 €Tyre MYMKIHJIIK
OCpeTIHAITIH JONEIICH/I1.

binimai OGackapy TeoOpHUsACHl OHBI  YUBIMIACTHIPYIIBUIBIK TYKbIpbIMIaMa
peTiHe TYCIHYMEH Katap, SpTYpJl TOCUIAEp/ Il KOMAaHy bl Ooikaiael. by 3epTrey
KYMBICBIHAA 013 OUTIM KY3BIPETTUTINH KOMIIAHUSHBIH OUTIM/I KaJIbITACTHIPY >KOHE
naiianany KaOuIeTTUNIKTepl PeTiH e )KOHE OChlIaiia YUBIMHBIH 0acKa cajiaapbiHa
OLTIMII JAMBITY 1Bl KapacThIpaMbI3.

DOKOHOMUKA/IAF bl e3repicrep MEH uirepiieynepre KapaMacTaH,
YUBIMIACTHIPYIIBUIBIK OUTIMAEP CEHIMJII PECYpC PETIHJIE CHIPTKbI dCEPJICH KOPFaTybl
MYMKIH. ¥WBIMHBIH JJaMybl KQKETT1 Jarapuiap MeH OuriMre ue O0oayabl Tajiam eTefl.
Ocpunaiilna, KOMIIAHMSIHBIH OCBl  OUTIMAEpIl MaiiianaHy MYMKIHAINT — OuTiM
KY3BIPETTUIIINH KanblnTacTeipaasl. COHbIMEH KaTap, OUTIMHIH CTpaTerusuibIK pedl
KEKEe OJKOHE VHBIMAACTBIPYIIBUIBIK  JEHTeiae MaHbI3Abl Ooja  OacTaiimbl.
KbI3MeTKepiiep KOMIaHUSAAFbI OLTIM/I1 KYPYIIBICHI OOJIBIN TaObLIaAbl XKOHE OJIAPIbIH
peJTi KOMITAHUSHBIH KbI3METIHET1 OLTIM/I1 TaliiaaanybsIHIa.

Ennin SDKOHOMHKAIBIK JaMybl alTaplIbIKTakl gopekeae Oimimre me OOJaThIH,
OuTiM, ajgamMu KamuTald CHUSAKTBI pecypcTapra Toyenal Oonansl. Kaszakcran
Pecniy6nukaceiabiy [Ipesunenti H.O.HazapOaeBToiH xongaynapbiHaa MIAFbIH JKOHE
opTa Ou3Hecke, OoHbIH Ka3zakCTaHHBIH HSKOHOMUKAJBIK JTaMybIHIAFbl POJIIHE >KOHE
MaHBI3IBIIBIFBIHA €peKIe KOH1I OemHred. KocimopsIHIapAbIH JaMybIH KOJIIAyAbIH
arpIMJIaFbl  OarmapiamManapel  asceiHma — 2015-2019  xpurmapra  apHajIFaH
NHaycTpUsIIBIK-MHHOBAIIMSIBIK, ~ JaMy  Oarjapiamackl  TaOWMFM — pecypcrapra
TOYENIIIKTI OapbIHIIA a3aiTy YIIIH KOCBIMIIA KYHIBl OHIMJIEpP IIbIFapaThiH
KOMITaHMSUTApABl KoJimayra OarpiTTanrad. CoOHbIMEH Katap, Oyl OarmapiiaMa IIarbiH
JKOHE opTa OW3HeCTI JaMbITyFa apHaimradH. KommaHusHbIH >kahaHABIK HapbIKTa
0ocekere KaOlJIeTTI »KOHE >KOrapbl OOCEKEJECTIK jKarmaibiHIa Oocekere KaOuIeTTi
OHIM/II IIbIFApyFa KaOIJIETTIIIr KOMIAHUSHBIH KKETTI OUTIMAI TYPJICHIIPY KoHE
naianany MyMKIHIITIMEH KaMTaMachl3 €TiIeIl.

Kaszipri yakeirra Kazakcranma marbiH jkoHE OpTa OM3HECTEr1 KoCcimophIHaapaa
OUTIM/TI TaMBITY CalachIH/IA ANIAKTHIK )KOHE KOMIAHUAKBI3METIHIH HOTHKECIHE oCcep
eTyi OalKayasbl.



Ocpunaiiia, aTaaMbIIl 3€pTTEy IMIAFbIH JKOHE OpTa OM3HECTI NaMbITyFa YIec
KOCyFa MYMKIHJIK Oepeli koHe OChl cajajarbl MEMIICKETTIK casicaTThl OJIaH opi
JTaMbITY OOMBIHINIA YCHIHBICTAp jKacayFa bIKnan ereni. Kasakcran PecnyOnukachlHbIH
¥ATTHIK SKOHOMHKA MHHHUCTPJITIHIH CTaTUCTHKA OOMBIHIIIA KOMHUTETIHIH aKIapaThl
HET131H/Ie IIaFblH JKOHE OpTa KOCIMOPBIHAAPALIH COHFBI 10 KbULTAFbl MOJIIMETTEPIHE
Tajujgay SKYpridy apKbUIbl MEMIJICKETTIH IIaFblH JKOHE oOpTa OuW3HecTi OeiceHmal
KOJIJIaybl OHTAMJIBI HOTHDKEJEp OepreHi MoMenaeH/ 1, Oipak ol KyHTe JCHWIH IIarbiH
XKoHE opTa  OM3HEcCTeri IMKI YHABIMABIK MYMKIHAIKTEpIH OUTIM/I JaMBITYIarbl
OaFpITTaphl MIEKTEYIIl XKOHE 3ePTTEY/ Il KAXKET eTeIl.

CBIPTKBI OpaHBIH TYPAKCHI3IBIFEI MEH SKOHOMHUKAIIBIK ©3TepiCTep KarIalbiHaa
OChl 3€pTTEYJIH HOTIKeJepl OUTIMHIH YUBIMABIK 0a3achlH KYPYIbl XOHE OHBI
naijanany TYPFBICBIHAH, IIIaFbIH JKOHE OpTa OW3HEC KOCIMOPBIHIAPBIHIAFHI
Karaanpl oHTaibl e3repreTiHl MamM. Con cebenTi 3epTTeny TaKbIpbIObl ©3€KTi
OOJIBIN caHaAIbI.

3epTTeyain MakcaTbl OLTIM KY3BIPETTUIITIH JaMBITYJIbIH TEOPHUSIIBIK MKOHE
omicHamManblK  acriektuiepin  Kaszakcranjgarbl —IIaFblH — KOHE OpTa  OW3HEC
KOMITaHUSTAPBIHBIH KBI3BMETIHE OCEPIH aHBIKTal OTHIPHII d31pJiey OOJIbIT TaObIIAIbI.
Ochl MaKcaTKa COMKEC MbIHA/Iall MiHAETTepP aHBIKTAJI/IbI:

-«OLTIM ~ KY3BIPETTUIIT»  TYKBIPHIMJIAMACBIHBIH ~ TEOPUSIIBIK ~ Ma3MYHBIHBIH
EPEKIICIITH aly;

- OLITIM KY3BIPETTUIITHIH HET13T1 3JIEMEHTTEPIH AHBIKTAY KOHE 3EPTTEY;

-OpTaHblH JUHAMU3MI MeH Oenrici3iiri, YWbIM  KY3bIpETi, ©HAIpiC MEeH
TEXHOJIOTUSIHBIH OUTIM KY3BIPETTUIINT MEH KOMMIAHUSHBIH KbI3METI apachIHAFrbl
KapbIM-KAaThIHACTAPCHUSIKTHI (PAKTOPIAPABIH 9CEPIH 3epPTTEY;

- OuTiMIl Gackapy/bl JaMBITYIbl aHBIKTAy MaKcaThIHAA IIaFbIH JKOHE OpTa OM3HECTI
3epTTey;

- OUTIM KY3BIPETTUIITIHIH IAFBIH JKOHE OpTa OM3HECTIH KhI3METIHE 9CEep €Ty MOJEIIH
a3ipey;

-IIaFBIH JKOHE OpTa OW3HECTEeri KOCcIMmophbIHIAapAa OuTiM KY3BIPETTLIIriH Oackapy
OOMBIHIIIA YCHIHBICTAP CHT13Y.

3eprTey HbIcaHbl - Ka3akcTaHHBIH IIaFblH JKOHE OpTa  OW3HEC
KOCIMOPBIHAAPHI.

3epTTey mNOHI IIaFblH >KOHE OpTa OW3HEC KOCIMOPBIHAAPBIHAA —OlTiM
KY3BIPETTUNIKTEPIH O0acKapyablH TEOPUSUIBIK, OMICTEMEINIK >KOHE MPAKTUKAJIBIK
MaceJIeNIepiHiH JKUBIHTBIFBI.

3eprreynin daicHamacel MeH Jaicrepi. 3eprreyne Windows 21.0 ymin SPSS
Statistics ctaTucTUKAChIH (SJICYMETTIK FHUIBIMIAPFa apHAIIFaH CTATUCTUKAJIBIK TTAKET)
aKmaparThl OHJACYre apHajfaH KOMIBIOTEPJIK OaFlapiaMaHblH KOMETIMEH
TEOPHSUTBIK MOJICNB/ICY, JIOTHMKAJBIK, JKYHETIK, CTaTUCTUKAIBIK Tajaaay ojicTepi
KOJITaHBLJIIBI.

AxknapartbiKk 0a3a Kasakcran PecnyOnukaceiapiH CTatucTUKa >KOHIHIET]
KOMUTETIHIH PECMH JIEPEKTEPI, 3€PTTEY TAaKbIPHIObI OOMBIHIIIA FAIBIMAAP/IBIH 3€PTTEY
matepuanaapbl, Jynuexysumik bankrtiH nepektepi, Famamapik — Kocimkepik
mouutopunri (GEM), untepHer pecypcTap >KoHE aBTOPIBIH 3€pTTey OapbhICHIHAAFbI
xKacaraHaepeKkTepOa3acblHaH TYPaibl.



JuccepTanusiibIK 3ePTTEeYaiH FbUIbIMU HKAHAJIBIFbI:
- TCOPUSUIBIK JKOHE OJ[ICHAMaJIbIK 3€pTTeyJiep HETI31HJIe aBTOPJBIH «O1IIMHIH
KY3BIPETTUIII TEPMUHIHE aHBIKTaMa Oepil;
- aKTUBTEp DJEMEHTTEpPl MEH OUIIM MYMKIHAIKTEpIH KypaWThiH QakTopiap
AHBIKTAJI/IbI;
- Kazakcranmarbl Kilii koHE OpTa KOCIMOpPBIHAApAAFbl OUTIM KY3BIPETTIIIKTEPl MEH
HapBIK >KOHE YUBIMAACTBIPYIIBUIBIK KbI3METTIH KY3BIPETTUII apachbiHAAFbl KapbhIM-
KATBIHACTHI Oaraiay yIIiH OuTiMIl 6ackapy MOJE 931pJICH/IL;
- OUTIM KY3BIPETTUTIKTEPIHIH MIAFBIH KOHE OpTa KOCIMOPBIHAAPIAFbl KBI3MET
HOTIIKECITIEpIHE 9CepiHEe TalIay KYPri3iijii,
- OlLTiMre HeEri3feNreH SKOHOMHKaKaFAalblHAa KOCIMOPBIHAAPIBIH CTPATETHSIIBIK
JaMybl YIIIH IIaFbIH JKOHE OpTa OM3HEC KOCINOPBIHAAPBIHAA OLIIM KY3bIPETTUIITH
JAMBITY OOMBIHIIA YCHIHBICTAp OEpUII.
Koprayra yCbIHBLIATBIH HEri3ri TYKbIPbIMAAP.

- yWbIMAAFBl OUTIMHIH aKTUBTEPI MEH MYMKIHIIKTEPl apKbUIbl aHBIKTAIFaH «OLIIM
KY3BIPETTUIIT D TYKbIPhIMIAMACHIHBIH aBTOPJIBIK TYCIHAIPMEC;
- AKTUBTEPJIH JJIEMEHTTEPIHIH KYPBUIBIMBIH >KOHE OUTIM MYMKIHJIKTEPIH aHBIKTAy
QJIiCI;
- OUTIM KY3BIPETTUIITIH KOHE OHBIH IIAFbIH JKOHE OpTa OM3HECTIH KBI3METIHE dCEpiH
Oackapy Mojen;
- LIAFbIH XKOHE OpTa OWM3HEC KOMMIAaHWSUIAPBIHAAFbl KbI3MET HOTHKENepiHe OuliM
KY3BIDETTUIINHIH 9cep €Ty MOJedl apKbpUIbl IIaFblH JKOHE opTa Ou3Hec
KOCIMOPBIHAAPBIHA JKYPT13UIreH Talaay HOTHXKENepl;
- MeMJICKeTTIK OarmapiaManap asceiHAa xoHe Kazakcran PecrmyOnukachiHmars
IIaFbIH JKOHE OpTa OM3HEC OJlaH opl JaMBITy VIIIH IIAFblH JKOHE OpTa Ou3HEC
KOCIMOPBIHAAPBIHAA OLTIM KY3BIPETTUNIKTEPIH AAMBITY KOHE >KEeTU1nipy OOMbIHIIA
YCBIHBICTapBHI.

3epTTeyaiH TEOPUSIBbIK MAaHBI3AbLIBIFbL. TCOPUSIIBIK TYpPFBIIAH OV 3epTTey
yHUBIM im1iHAET1 OUTIMHIH 1aMy YAEpICiH TYCiHyre bIKnan eresl. bimimai 6ackapyasiH
O31pJICHreH MOJIEIi OHBIH KOMITOHEHTTEPl MEH KOMIIAHMS KbI3METIHIH apachIHIaFbl
OallJIaHBICTBI ~ AHBIKTAWIBI.  YUBIMIACTBIPYABl  JAMbBITy  CallaChIHAAFbl  OUTIM
KY3BIPETTUTIKTEPIHIH ~ peoJl AHBIKTAJIBl  JKOHE OJapJAbIH dcepl  ChIHAJJIBIL.

Jucceprauusiibik 3epTTeyiH FBUIBIMU-TEOPETUKAIIBIK, Tociaepi
«VHHOBaMANBIK MEHEKMEHT», «CTpaTeTHsUIbIK MEHEIHKMEHT», «MeHeIKMEHTKE
Kipicne» xoHe «Kp3MeTkepiiep/i 0ackapy» MoHAEPIH OKY - 9JICTEMENIK KelleHIepiH
nanbiHaay Ke3inae kone 'Kazakcran bpurtan texHukanblk yHuBepcuTeTi' AK xkoHe
M. JlynatoB ateiHgarel KocTraHali MH)KEHEPIIK - SKOHOMHUKAJBIK YHHUBEPCUTCTIHJIC
OCBHI MOHJEP/I OKBITY TIKIpUOeciHae KoyigaHbliraH (eHrizy aktimepi Nel4-21/1205
19.09.2017x. xone 18.09.2017x.).

3eprreyain TIxKipuOenik  MaHBBABUIBIFBI. JlHccepTalUSIIBIK 3€pTTEYIiH
TOXIpUOENniK TyXbeIpbiMAapbl Ka3zakcran PecryOnuKachIHBIH IIaFbIH JKOHE OpTa
OW3HECIH JaMBITYFa YJIECIH KOCAJIbI.

BiniM Ky3bIpeTTiUTIrH AaMbITYy OOMBIHINIA KENTIPUITeH TYKBIPbIMAAP IIAFbIH )KOHE
opTa OHW3HEC KOCIMOPbIHAApPbIHA OAaCIIBUIBIK €Ty YIIiH OuliM OargapiaMachiH



azipaeymiinepine Kasakcranmarsl OUTIMII TaMBITY MaKCaThIHIA KOJIAWIIBI JKaFaaiiiap
TYFbI3a/]IbI.

3epTTey HOTHMIKECI: LIAFbIH JKOHE OpTa OW3HEC KOCIMOPBIHAIAPBIHBIH KbI3MET
HOTIDKECIHE OLTIIM KY3BIPETTUIIN OCepiH Taijay Mojeli 'Bbu3HecTiH *ko0Jl KapTachl-
2020" (Teprtinmi OarbiThl), 2015-2019 xbuimapra apHamran WHIYCTpUSIIBIK-
WHHOBALMSJIBIK ~ JlaMy  OarjapiamanapbiHaa naijananyra Oonaapl, SIFHU
KOCITIKEPJIEPJIH ~ KY3BIPETTUIINT MEH  OHIMAUIIIH JKOFaphLIaTy, COHJal -aK
TEXHOJOTHSUIBIK KY3bIPETTUTINH JaMbITy OarbITTaphl MEH OUTIKTI KaJpliapMeH
KaMTaMachl3 eTy/e naianianyra 00aaibl.

3epTTeyaiH HEri3ri HOTWXKelepl MEMIIEKETTIK OarjaapiiaMaHbl JKY3€re achlpy
asIChIHJIA 63 KbI3METTEPIH SKOHOMUKAHBIH 0aChIM CEKTOpJIapbIHAA KY3€re achlpaTblH
IIaFbIH KOHE OpTa KOCIMKEPJIK CyOBEKTUIEpiHE KOJAay KOpCeTETIH «ATaMEKEH»
¥arteik Kocinkepnep IlanataceinbiH «Ickepnik OaiyaHbIC» KO0AchlHA EHTI3UIAIL.
(enrizy akrici 06.09.2017x.).



ANNOTATION
thesis on «The impact of knowledge competence on company performance
of small and medium enterprises in Kazakhstan» in candidacy for a degree of
Doctor of Philosophy (PhD) in specialty 6D050700 «Management»
by Diana Amirbekova

The Relevance of the Research. In the current economic situation knowledge is
considered as the main source of competitive advantage. Especially, small and
medium sized enterprises ability to develop and use knowledge affects its
sustainability and further success in the marketplace.

The theory of knowledge management suggests different approaches towards
understanding of knowledge as an organizational concept, although all of them are
not studying knowledge competence independently. In this research we study
knowledge competence as a company's capability to exploit knowledge and by that
developing knowledge in other specific areas of organization.

Changes and shifts in the economy make organizational knowledge as a reliable
resource which can be minimized from the external influence. Development of
organization requires acquisition of needed skills and knowledge. Therefore,
company’s ability to exploit this knowledge creates knowledge competence.
Moreover, the strategic role of knowledge makes it both important on individual and
organizational levels. Employees are creators of knowledge in a company and their
role is mainly on their ability to use knowledge in company's operations.

Economic development of the country highly depends on knowledge resources,
the human capital that possess the knowledge. The President of the Republic of
Kazahstan N.A. Nazarbayev in his Addresses had emphasized the importance of
small and medium enterprises, its role and significance for economic development of
Kazakhstan. In the context of the current programmes supporting development of
enterprises such as Business Roadmap - 2020, the Programme for Industrial
Innovative development 2015-2019 are targeted to support companies in creating
value added products to minimize dependence on natural resources.

Moreover, this programme is focused on the development of small and medium
enterprises. The company's ability to produce product which will be able to compete
on a global market and in conditions of increased competition is ensured by
company's ability to generate and use required knowledge.

Currently, there is gap in the area of knowledge development in SMEs in
Kazakhstan and its impact on performance. Therefore, this study can contribute to
SMEs organizational development and for further development of policies in this
area. Government's active role in supporting SMEs creates positive results, which is
already proven by our analysis of SMEs over the past 10 years based on the data from
Statistical Agency, but still internally SMEs capabilities are very limited.
Recommendations given by this research will positively affect internal changes of
SMEs in terms of organizational knowledge base creation and use of knowledge.

The creation of organizational knowledge base and mechanisms for the use of
knowledge is critical to ensure long-term competitive advantage of companies in



conditions of economic changes, lack of stability of external environment. Based on
the above, the topic of the dissertation can be considered as relevant.

The purpose of the dissertation research is to develop theoretical —
methodological aspects of knowledge competence development in SMEs in
Kazakhstan with its influence on company performance.

In accordance with that, the following objectives were formulated:

- to define and clarify the theoretical content of the concept of "knowledge
competence";

- to identify and study main elements of knowledge competence;

- to investigate the influence of moderating factors such environment dynamism and
uncertainty, size, industry and technologies on the relationship between knowledge
competence and company performance;

- to study small and medium enterprises in order to identify the knowledge
management development;

- to build a model of knowledge competence influence on company performance in
small and medium enterprises;

- to provide suggestions for knowledge competence management in small and
medium enterprises.

Object of study is small and medium enterprises in Kazakhstan.

Subject of study is the set of theoretical, methodological and practical issues in
managing knowledge competence in small and medium enterprises.

Research methods. We use the methods of theoretical modeling, logical,
systematic, statistical analysis of the data with computer software SPSS Statistics
(Statistical Package for the Social Sciences) for Windows 21.0.

Theoretical and methodological base of the research consisted of research
studies of local and foreign scientists in the area of knowledge management.

The system and complex approaches were used as the methodological basis of
the research. In the research methods of quantitative and qualitative analysis,
economic-statistical information processing and modeling were used.

The information base for the research have constituted the data of the
Committee of Statistics of the Republic of Kazakhstan, research materials on studied
topic, data of World Bank, Global Entrepreneurship Monitor (GEM), internet
resources and database created by the author during the research.

Scientific novelty of the dissertation research is the following:

- on the basis of theoretical and methodological research, the author's definition of
"knowledge competence" is given;

- the factors that create knowledge assets and capabilities are identified;

- the model for assessment of the relationship between knowledge competence and
market and organizational performance in small and medium enterprises in
Kazakhstan is developed;

- the analysis of knowledge competence influence on performance of small and
medium enterprises is made;

- the recommendations for the knowledge competence development in small and
medium enterprises, for its strategic development in the conditions of knowledge-
based economy are proposed.



The main scientific provisions for the defense are:

- the author's definition of "knowledge competence” which is defined through assets
and knowledge capabilities in organization;

- the methodology for identification of knowledge assets and knowledge capabilities;
- the model of knowledge competence and its influence on performance in small and
medium enterprises;

- the results of the analysis of small and medium enterprises through the model of
knowledge competence influence on performance in small and medium enterprises;

- proposals for the development and improvement of knowledge competence in small
and medium enterprises in the context of state programs and further development of
small and medium enterprises in the Republic of Kazakhstan.

Theoretical significance of the study.

Theoretically this study contributes to understanding of knowledge development
processes inside the organization. Developed model identifies the relationship
between knowledge competence components and company performance. The role of
knowledge competence in organizational development is identified and its influence
is tested. The scientific and theoretical principles of the dissertation research were
used in developing the teaching and methodological complexes of disciplines
"Innovation Management”, "Strategic Management", "Introduction to Management”,
"Human Resources Management™ and where applied in teaching of these courses at
the JSC "Kazakh-British Technical University" and "Kostanay Engineering and
Economics University" (implementation reports Ne14-21/1205 dated 19.09.2017 and
18.09.2017).

Practical significance of the study.

Practical results of the dissertation research contribute to the development of
small and medium enterprises development in Kazakhstan.

Suggested results of the knowledge competence development in enterprises have
practical importance and significance as a guide for small and medium enterprises, as
well as program developers, in order to create favorable conditions for the
development of knowledge at enterprises in Kazakhstan. The results of the research
can be used in state programs as the Business Roadmap - 2020 (fourth direction), the
Program of Industrial and Innovative Development for 2015-2019, in the
improvement of competencies of entrepreneurs, their productivity and in the direction
of the development of technological competencies and ensuring qualified staff.

The results of the study were implemented in the project "Business
connections™ of the National Chamber of Entrepreneurs aimed to support small and
medium enterprises, which function in the priority sectors of the economy, in the
context of the Business Roadmap - 2020 program (implementation report dated
06.09.2017).



