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Pa3BuTHe TYpHCTCKOI NPeANPUHUMATENbCKOM AesiTebHOCTH B Kazaxcrane:
HaNpaBJIeHUS] U MEXaHU3MbI CTUMYJIMPOBAHUSA

AKTYaJIbHOCTh TeMbl HcciaenoBanus. B exeromnom Ilocmanmm I'nmaBel rocynapcrsa
H.A.Hazap6aeBa nHapony Kazaxcrana «Kazaxcranckuii myrb — 2050: Egunas menb, emuHbIe
MHTEpECHI, eIquHOoe Oy/yliee» OTMEYaeTCsi, YTO KIIOUEBHIM 3BEHOM palOoThI rocyaapcTBa Oynaer
CO3/IaHME MAaKCHUMaJbHO ONArompHsATHBIX YCIOBUM JJsi Pa3BUTHsS Ka3aXCTaHCKOro OusHeca,
rJIaBHBIM 00pa3om maioro u cpeanero. K 2050 roxy mManblit u cpeqauii OuzHnec OyaeT mponu3BOAUTH
He meHee 50 npouentoB BBII Kazaxctana BMecTo HbiHENTHUX 20 MPOLIEHTOB.

OpgHuM U3 3HAUMMBIX HalpaBlIeHUH MpeanpuHumarensctBa B PecnyOnuke Kaszaxcran
ABJISIETCSI TYPUCTCKOE MPEAIPUHUMATENBCTBO. TypHU3M SIBISE€TCA NMPUOPUTETHBIM HANPABICHUEM
Pa3BUTHSI SKOHOMHUKM BO MHOTMX CTpaHax, OOecreuuBas MPUTOK BAJIIOTHI B CTPaHy, MOCTYIUICHHUE
HAJIOTOBBIX IUIaTeXel, co3maHue pabodyuX MECT, MOBBIIAS MPECTHX TOCyAapcTBa Ha MHPOBOM
apeHe.

B Pecny6nuke Kazaxcran BbIOpaHbl CeMb MPUOPUTETHBIX OTpaciieil SKOHOMHKH, OJHA W3
KOTOpPBIX — Typu3M. Typu3M MMeeT 3HAYMTENbHBIM NOTEHLMAl pa3BUTUS B CTpaHe, TaK Kak
PecnyOnuka Kazaxctan o0nagaer OOMIMPHBIMH —PEKPEAllMOHHBIMU  pecypcaMu, OoratbiM
KYJIbTYPHO-UCTOPUUECKHUM HACJIETUEM.

OCHOBHBIMU YYaCTHUKAMH TYPHUCTCKOTO pPBIHKA SIBJIIIOTCA MaJlble M CPEIHUE MPEANPUATHS.
Ot TOro, Hackoibko 3(Q(EKTUBHO TOCYAapCTBO CMOMKET WX HANpPaBUTh B IPUOPUTETHBIX
HaIpPAaBJICHUAX, 3aBUCHUT yCIIEX TYPUCTCKOW OTPACIIH B LIETIOM.

B Hacrosiiee Bpems cyiiecTByeT HEOOXOIUMOCTh NepeopreHTaluu 3koHoMukn Kazaxcrana
OT CBIPHEBOM HANpaBJIEHHOCTH Ha Pa3BUTHE OTpacieid MPOMBIIUIEHHOCTH U cdepsl ycuyr. Takoe
U3MEHEHHE BEKTOpa pa3BUTHUS OTEUYECTBEHHOM SKOHOMHMKHM JOJDKHO OBITh 33aJaHO C LEJIbI0
MOBBIIIEHUS €€ KOHKYPEHTOCTIOCOOHOCTH U 00€ecIieYeHUsI OCHOBBI [ YCTOMUUBOTO PA3BUTHS.

Heo0xonnMo oTMETHUTh, YTO MHOTHE Pa3BUTHIE CTPAaHbl MUpPa B KauecTBE 0asbl JUIsl pa3BUTHUS
KOHKYPEHTOCIIOCOOHON SKOHOMHMKHM BbIOpaIM MMEHHO TypucTcKyto orpacib (Tammann, Typuwus,
OAD). AnanTupoBaHHbIE K COBPEMEHHBIM YCIOBHUSIM MEXIYHAPOIHBIX TYPUCTCKUX PHIHKOB IJIaHbI
pa3BUTHS IO3BOJIMJIM ITHM CTpaHaM JOCTHYb BBICOKOTO KOHKYPEHTHOTO YPOBHS TYPHCTCKOM
OTpaciii U BBIABUHYTHCS B IPYIIY JUAUPYIOIIKX TOCYAAPCTB MHUPOBBIX TYPUCTCKUX PHIHKOB.

KazaxcraH, uMesi 3HAUUTENIbHBIE PEKPEALMOHHBIE PECYPCHI, IJITAHOMEPHO M MOCJIEI0BATEILHO
pa3BUBaeT OTpacib TypU3Ma C IEJbI0 BBIXOJA Ka3aXCTAHCKOrO TYPIPOJAYKTa HAa MHUPOBbBIE
TYPUCTCKUE PBIHKH, €0 YCIIEIIHOTO KOHKYPUpPOBaHMS C BEAYIIMMH CTPaHAMHU-IIOCTABILIMKAMM
TypucTcKux ycnyr. Bmecre ¢ Tem HenmoctatoyHo 3((EeKTHUBHbIE MEXaHU3MbI MOAJIEPKKU
TYPUCTCKOTO TNPEANPUHUMATENBCTBA HE TIO3BOJISIOT Ka3aXCTAaHCKOMY TYPIPOIYKTY 3aHATh
JIOCTOITHOE MECTO Ha MUPOBBIX TYPUCTCKUX PBHIHKAX.

B Pecnybnuke Kazaxcran HaOmoJaroTCs CHIbHBIE TUCIPONOPLUUHN PA3BUTHUS TYypHU3MA.
3HAUUTENBHO TpeobsiaZiaeT BBIE3THOM TYpHU3M, KOTOPBIM NPUBOAUT K HEBUAMMOMY HMIIOPTY
KanuTana. OTO JEHbIH, MOTPAaYeHHbIE OTEUECTBEHHBIMH TYpUCTaMU B 3apyOeXHBIX IMOe3/KaXx,
olylaTa TPAHCHOPTHBIX pacXxoiOB U JAPYTUX YCIYr B CTpaHe BpPEMEHHOro MpeObIBaHUS.
BonpmmHacTBO TypucTckux (upm B KaszaxcraHe opHeHTHPOBAHO Ha BBIE3THOW TypusM. Takum
o0pa3oM, OHM SBISIOTCA areHTaMu 3apyOeXHBIX TypomepatopoB. [losToMy I1aBHBIM
HAIpPaBJIEHUEM pa3BUTHUSA TYPUCTCKOIO NPEINPUHMMATEIbCTBA HA CETOJHS SBISETCS pa3BUTUE
BBE3/IHOTO TYpHU3Ma.

He Bce pernonst B Kazaxcrane o01amaioT HEOOXOAMMBIMH pECypcamMH sl pa3BUTHS
BBE3HOr0 Typusma. OmnpeneneHre peruoHOB ¢ OJAaronpHUsITHBIMU YCIOBUSIMH ISl €T0 Pa3BUTHUS
ABJISIETCS] OJJHOM U3 3a/1a4 TYPUCTCKOU N€ATEIbHOCTH.



OpHUM M3 caMbIX 3HAUYMUTENBHBIX coObITU B 2017 rogy Oynmer mpoBeaeHue B PecmyOmmke
Kazaxcran mexaynapoanoit BeictaBku DKCIIO. MupoBas npakTrka MoKa3bIBaeT, YTO MPOBEACHUE
NOJOOHBIX BBHICTABOK YBEIMYUBACT MOTOK TYPUCTOB B IMOCIEIYIONIUE MOCIE OKOHYAHUS BBICTABKH
roabl Ha 30 mpomeHToB. [To npeaBapuTenpHbIM qaHHBIM, PecyOonnky Kazaxcran mocerst 6onee 5
MIIH TypucTtoB. IloTpebyercs 1enas apmust paOOTHUKOB Juis  OTpacid. TypuCTCKOe
OPEeIPUHUMATEILCTBO U TYPUCTCKas OTpacib JODKHBI OBITh TOTOBBI K IPOBEICHHUIO CTOJb
3HAYUTEIBHOTO COOBITHSA. KOOpAMHUPYIOIIYIO pOJiIb B 3TOM BOIIPOCE JODKHO B3STh Ha cels
roCyJapcTBo.

Hdns >pQexTHBHOrO  ynpaBieHHS  Pa3BUTHEM  NPEINPUHUMATENBCTBA  HEOOXOIUM
MOHHUTOPUHT. MOHMTOPUHT JOJKEH MPEIOCTaBUTh MOJHYIO U CBOEBPEMEHHYIO HH(POPMAIUIO O
PasBUTHHU TYPUCTCKOTO MPEIIPUHUMATENBCTBA, C TeM, 4TOOBI Ha OCHOBE 3TOH HH(poOpManuu
MIPUHSATH IPaBUJIbHBIE YIIPABICHUYECKUE PEILICHMUS.

B wayuHoii swmTepatype MpU  PACCMOTPEHHUHM BOIPOCAa PA3BUTHUSA  TYPUCTCKOU
NPEANPUHUMATENIBCKON JIEATEIbHOCTH HEJAOCTaTOYHOE BHHUMAHHUE YIENSETCS HCCIIEJOBAHUIO
TYPUCTCKOM MNPEeAIpUHUMATENIbCKON JESITENbHOCTH C MO3UIMI pa3BUTHUA TYPUCTCKUX KIIACTEPOB,
pa3paboTke 3(h(EKTHUBHBIX MEXaHHU3MOB CTHUMYJIMPOBAHHS TYPUCTCKOM MpPeaNpPUHUMATEIHCKOM
nesitenbHOCTH. HeoOXommumMo nipoBeieHre CUCTEMHBIX HCCIIEIOBAaHUH B TAHHOK 00JIACTH.

O0beKTOM HcciIeI0BAHUSA SBISICTCS MPEANPUHUMATENbCKAs AEITeIbHOCTh B chepe Typusma
Pecny6nuku Kazaxcran.

IIpenmer uccienoBanusi — yciaoBusl (OpPMUPOBAHHS, MEXAHU3Mbl KOMILJIEKCHOTO Pa3BUTHUS
TYPUCTCKOH NMpeAnpruHUMaTeNIbcKOl AestenpHocTy B PecriyOnuke Kazaxcran.

Leab auccepTalMOHHOIO HCCJIEJOBAHUS — TEOPETHKO-METOJ0JIOTHYEcKoe 00OCHOBaHUE
HaIlpaBJICHUN pa3BUTUSA TYPUCTCKOM MpEANPUHUMATENIBCKON JesrenbHocTH B Kaszaxcrane u
pa3paboTKa peKOMeHJalMii 0 CTUMYJIUPOBaHHIO ee pa3BuTus B PecriyOnuke Kazaxcran.

s nocTHKeHUsl MOCTaBJIEHHOM Ieln HeoOXoauMo ObUIO PELIUTh CIEAYIOIINE OCHOBHBIE
3aa4n:

-yTOYHUTh M KOHKPETU3UpOBaTh IMOHATHMHBIA anmapaT B 00JacTH  TYpPUCTCKOU
IIPEIITPUHUMATEIBCKOM JEATEIBHOCTH;

-IOCTPOUTH TPEHIOBBIE MOJIENH XapaKTEPUCTHUK TYPUCTCKOTO MNPEANpPUHUMATENbCTBA B
Pecny6nuke Kazaxcran;

-COCTaBUTh THUIIOJIOTHIO peroHoB KaszaxcTaHa 1o ypoOBHIO NMPEApPacHoOKEHHOCTH Pa3BUTHIO
BBE3AHOTO Typu3Ma. Pa3paborars kapTy-cxemy 1o perronam Pecriybnuku Kazaxcran;

-IPEAJIOKUTh MEPONPUITUS 10 3()PEKTUBHOMY Pa3BUTHIO TYPUCTCKUX KJIACTEPOB TypU3Ma
nyTéM OObEIMHEHUS HUX B €UHbIE TYPUCTCKHE MAapLIPYThl, COIJACOBAaHMS JIE€ATENbHOCTH
TYPUCTCKOTO MPEAIPUHUMATENBCTBA Pa3IMUHbIX KJIACTEPOB;

-1aTh PEKOMEHJAIMU 10 COBEPLICHCTBOBAHUIO MEXAHMW3MOB YIPABIEHUS Pa3BUTUEM
TYPUCTCKOTO MPEAIPUHUMATENIbCTBA B IPUOPUTETHBIX IS FOCY1apCTBa HANIPABICHUSIX.

HNudopmauuonnas 6a3a. Mudopmanmonnyo 6a3y wuccienoBaHusi oOpa3yloT MaTepHalibl
ArentctBa Pecniyonuku Kazaxcran mo ctaTuCTHKE, MaTepuaibl HAYYHBIX KOH(pepeHni, GopyMoB
U ceMHMHapoB, AokyMeHThl [IpaBurenbctBa PecnyOnuku Kazaxcran, oTpacieBbIX MUHHCTEPCTB U
BEJIOMCTB, CTaTUCTHUYECKHE JIaHHbIE, ONyOIMKOBaHHBIE B HAYYHON JIUTEpAType U B NEPUOAUUECKUX
U3JIaHUSX, IpYTHe MaTepuallbl, OTPAKAIOIIUE IPABOBYIO U XO3SHCTBEHHYIO CTOPOHBI AESATEIIBHOCTH
TYPUCTCKUX OpraHU3aLnN.

Hayuynass HOBHM3HA pe3yJIbTATOB [IHMCCEPTALMOHHOIO HCCJICJOBAHMS 3aKIOYacTCi B
CIIETYIOIIEM:

-Ha OCHOBE MHCIIOJIb30BAHMSI CHCTEMHOIO IOJAXOAA YTOUHEH TEPMUHOJIOTMYECKUH DS B
o0nacTu Typus3Ma M JlaHa aBTOPCKas TPAKTOBKA KaTETOPUU «TYPHUCTCKas MpealpUHUMATeIbCKas
JESTEIIBHOCTBY;

-[IOCTPOEHBI TPEHJOBBIE MOJEIN XAPAKTEPUCTUK TYPUCTCKOTO NPEANPUHUMATENBCTBA B
Pecniybnuke Kaszaxcran;

-COCTABJIEHA TUIOJIOTHsI peroHOB Ka3axcraHa o ypoBHIO MPEIpacnoiOKEHHOCTH K Pa3BUTHIO
BBE3HOTO TypU3Ma U pazpaboTaHa KapTa-cxema 1o peruonam Pecrryommku Kasaxcran;



-TIPEATIOKEHBI MEPOIPHUATHS ISt 3((HEKTUBHOTO PA3BUTHSI TYPUCTCKUX KIACTEPOB Typu3Ma
nyréM OOBEIMHEHHS B €IWHBIC TYPUCTCKHE MapIIPyThl HECKOJBKHX KJIACTEPOB Kak
peCIyOIMKAaHCKOTO, TaK U MEXKIyHAPOIHOTO 3HAYCHUSI, COTJIACOBAHUS ACSITEILHOCTH TYPUCTCKOTO
MIPEANPUHUMATEIIBCTBA PA3JIMYHBIX KIACTEPOB;

-llaHbl  PEKOMEHJAIMU 10  COBEPUICHCTBOBAHHUIO  OPraHU3AMOHHO-YIPABIEHYECKOTO
MEXaHU3Ma Pa3BUTHS TYPUCTCKOTO MPEANPUHUMATEIHLCTBA B INMPUOPUTETHHIX IS TOCYIapCTBa
HaIlpaBJICHUSX;

- TIPEJIOKEHBI TIPUHIIUIBI MOHUTOPUHTA PA3BUTHS MPEANPUHUMATEIIBCKON IEATEIbHOCTH B
cdepe TypuszMa nocpeacTBoM GopmupoBanus EnuHoro nHGOpMaMOHHOTO IEHTPA MO MOICPIKKE
TYPUCTCKOW TpeaIpuHUMATEIbCKON JAesTenbHocTH B PecnyOnmke KazaxcraH, 4ro mO3BONIHT
MPUHSATH IPaBUIIbHBIE U CBOEBPEMEHHbBIC YIIPABJICHUYECKUE PEIICHHUS 110 YIIPABICHUIO MPOILECCOM.

Teopernyeckoii W  MeTOHOJOTMYECKOM OCHOBOM  KCCICIOBAHUS  SIBUWINCh  TPYHbI
OTEUYECTBEHHBIX M 3apyOCKHBIX YUCHBIX, UX KOHIICIIIIHN H TIOJIOXKEHHS 10 TpodaemMe d3PpHEeKTUBHOTO
pa3BUTHUS TYPUCTCKON MPEANPUHUMATENHCKON NeSTEIbHOCTH. B KauecTBe MHCTpyMEHTapHs B XO€
MCCJICIOBAHMS TPUMEHSUIUCh METO/Bl aHAJIM3a U CUHTE3a, CUCTEMHOI0 MOJX0/1a K PACCMOTPEHUIO
00BbEKTa UCCIICIOBAHMS, YKOHOMUKO-CTAaTUCTHICCKOTO aHAIN3a, MAaTEMaTHIECKOTO MOICIIMPOBAHUS
Y TIPOTHO3UPOBAHUSL.

HayuHo — npakTHuyeckasi 3HAYMMOCTb HCCJIE0BAHUS COCTOUT B TOM, YTO COJAEPIKAILIUECS
OCHOBHBIE€ BBIBOJIbI U PEKOMEHIAIIMU MOTYT MPUMEHSTHCA TOCYAapCTBEHHBIMH OpPraHAMH BJIACTH
npu pa3paboTKe MPOrpaMM pa3BUTHUS MpEANPUHUMATENHCTBA B cepe TypusMa U TYPUCTCKOM
unaycrpun B Pecryonuke KazaxcraH.

[IpennoxeHHas: TUIOJOTH3AIMS PETHOHOB IO YPOBHIO MPEIPACIIONOKEHHOCTH K Pa3BUTHUIO
BBE3JTHOTO TypHU3Ma IO3BOJUT IICJICHANPABIEHHO U Oojee 3(pPEeKTUBHO pa3BHBATh TYPUCTCKOE
MPEeANPUHUMATENIBCTBO B IPUOPUTETHOM JUIsl TOCYIapCTBA HANIPaBICHUU PA3BUTHUS.

PazpaboTanHble MEXaHU3MBI YIpaBICHUS Pa3BUTHEM TYPUCTCKOTO MPEANPUHUMATEIHCTBA
nocpeactBoM EguHOro MH(pOpPMAMOHHOTO LEHTpa MO3BOJAT Pa3BUBATh B MPUOPUTETHBIX TS
rocyJapCcTBa HaMpaBJICHUSX TYPUCTCKOE MpEaTpUHUMATENLCTBO B Kazaxcrane, mpoBOUTh OLIEHKY
YPOBHSI TIOJATOTOBIICHHOCTH PETMOHOB K MPHUHATHUIO TYPUCTCKUX MOTOKOB BO BPEMsI IPOBEICHHS
BeicTaBku DKCIIO — 2017.

[TpyHIMITBI MOHUTOPUHTA Pa3BUTHS MPEANPUHUMATENHCKON EATEIHHOCTH B chepe Typuzma
nocpenctBoM EnuHOro MH()OPMAnMOHHOTO IIEHTpA MO TMOJACPKKE MNPEANPUHUMATEIHLCTBA B
Typusme Kaszaxcrana mo3BojsT MONydaTh yNPaBISIOUIMIME OpraHaMu WH()OPMALIUIO JUTST TPUHSITHS
MPaBUIBHBIX ¥ CBOEBPEMEHHBIX YIPABIEHYECKHX PEUICHWH 10 Pa3BUTHIO TYPUCTCKOTO
NpeANpUHUMATENbCTBA. TPEeHI0BbIE MOJEIHN XAPAKTEPUCTUK TYPUCTCKOTO MPEAIIPUHUMATEILCTBA B
Pecniy6nmke Kazaxctan mO3BOJSAT TMOJNYYUTHh MPOTHO3HBIE 3HAYEHUS XapPAKTEPUCTHUK Pa3BUTHS
TYPHUCTCKOTO IPEANPUHUMATENHCTBA.

PesynpTaThl  HAydHBIX  HWCCJICNOBAHMM  BHEIPEHBI B  JEATEIBHOCTh  YTIpPaBJICHUS
npeanpuHIMaTenbcTBa Kaparananacko o6macTu.
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Ka3akcranga TypucTik KIcinkepJik KbI3MeTTi 1aMBbITY:
0arpITTapbl MeH BIHTAJAHABIPY TETIKTEPi

3eprTey TaKbIpPLIOBIHBIH  63ekTijdiri. Kazakcran PecnyOnukaceinbiy —[Ipe3uaenti
H.©.Hazap6aestriH «Kazakcran xombl — 2050: Oip makcar, 6ip myzaze, 6ip Oomamaky aTThl HKbUI
caiibiarbl JKoagaybiHaa MEMJIEKET KYMBICHIHBIH 0acThl MiHIETI OOJIBITT Ka3aKCTaHABIK OW3HECTIH,
OHBIH 1IIiHE IAFbIH )KOHE OpTa OM3HECTIH JAaMybl YIIiH OapbIHIIA KOJAWIBI XKaFaai skacay OOJbI
TabbLIaabl geninred. 2050 sxputFa Kapail marblH JKoHE opTa OusHec Kasipri Tannarbl 20 maibI3IbIH
opubiHa Kazakcran JKIO-H maifbI3bIHA KYBIFBIH OHIIPETIH OO IbI.

Kazakcran PecnyOnukacbhlHIarbl KOCIIKEPNIKTIH MaHbI3Ibl OaFbITTapbIHBIH Oipi Oo0sbII
TYPHUCTIK KOCIKEPIiK TaObUIagbl. Typu3M KeITereH enjeplie SKOHOMHKA JTaMYBIHBIH OaChIMIIbI
OarpIThl OOJIBIN TaOBLIA MBI, ce0eO1 01 ere BallloTa aFbIHBIH, CAJIBIK TOJEM/IEPIHIH TYCIMIH, KYMBIC
OPBIHIAPBIHBIH KYPBUTYbIH, QJIEMIIK CaxHa/la MEMJIEKET MOpTEOeCiHIH apTybIH KAMTaMachl3 €Te/i.

Kazakcran PecyOnnkacbinaa SKOHOMHKAHBIH KETi MaHBI3/IbI cajaiapbl TaHIAIFaH, OJapAblH
0ipi — TypusMm. Typusm enze aiitapibikTail namy aneyerine ue, cedbe6i Kazakcran Pecrybnmkace
KEH peKpealusiIblK pecypcTapra, 0ail MoJIeHU-TapuXH Mypara He.

TypucTik HapbIKTBIH HETI3r1 KaTBICYIIBUIAPBI OOJBIN IIAFBIH KOHE OpTa KOCIOPHIHIAP
TaObLIa b,

MemnekeTTiH osiapabl  OackIMIbpl OarbITTapFa THIMAL OarbITTayblHAH JKallbl TYPHUCTIK
CaJIaHbIH TaOBICTBUIBIFBI TOYEI 1 00Ia bl

Kazipri yakpiTTa Ka3zakcraH SKOHOMHUKACHIH IIHMKI3ATTHIK OAaFBITTBUIBIKTAH ©HEPKICII
cajayiapbl MEH KbI3MET KOpCeTy callaChlH JJaMbITyFa KaiiTa Garfapnay KaxerTTiniri 6ap. OTaHabIK
HSKOHOMHUKAHBIH JlaMy OaFbIThIH OCBLIAMILIbI ©3repTy OHbIH OJCEKEKAOLIETTUIINH apTThIPY KOHE
TYPaKThI 1aMy/Ibl KAMTaMachl3 €Ty MaKCaThIH/Ia KY3€re achbIPbLIYhI THIC.

OJIEMHIH KOITereH JaMblFaH eJJIepiHIH O0oCeKeKaOULIeTTI SKOHOMHUKAHBI JAMBITY Heri3i
peTiHae TypucTik cananbl TagaaranbiH (Taimann, Typkus, BAO) alita keTkeH koH. XaIbIKapaibIK
TYPUCTIK HapbIKTapJAblH 3aMaHayd KarjaiapplHa OeliMaenreH Jamy Kochapiiapbl aTalMBbIII
eJiiepre TYPUCTIK CaJlaHbIH JKOFapbl 0oceKeKaOlleTTl JeHrediHe KOJ JKeTKI3iM, dIeMIIK TYpUCTIK
HapBIKTapIbIH V31K eAepiHiH TOObIHA €HylHEe MYMKIHIIK Oepi.

AWTapibIKTail pekpeanusyIblK pecypcrapra ue 0ona oThipbll KaszakcTaH Ka3aKCTaHIBIK
TYPOHIMHIH QJIeMIIK TYPUCTIK HapbIKTapfa IIbIFapy, OHBIH TYPHUCTIK KbI3METTEpIiH >KETeKIIl
enyiepiMeH TaObICTHI OoceKeecyl MaKCcaThIH/Ia TYPU3M CalachlH JKOCHAPIIBI 9pi LIectesi JaMbITa lbl.
CoHBIMEH KaTap, TYPUCTIK KOCIIKEPIIKTI KOJAAyAbIH MKETKUTIKCI3 THIMJI TETIKTEpl Ka3aKCTaHJIbIK
TYpPOHIMI€ QJIEMIK TYPUCTIK HAPBIKTAp/1a JIAWBIKTHI OPbIH/IbI HEJIEHYT'€ MYMKIH/IIK OepMeiii.

Kazakcran PecrmyOnmkackiaaa Typu3mMIl JaMBITYIBIH KaTThl TUCTIPONOPIUSIIAPEI OaiiKaabl.
Kanuranapy kepiHOEHTIH UMIOPTHIHA SKEJIETIH IIBIFY TypU3Mi 6ackiM. Byl 0TaHABIK TypUCTEpMEH
HICTENIIK ~ camapiapra, KeJK IIBIFBIHAAPBIHA, ©3r¢ KBI3METTepre IKyMcaraH aKliaxaphbl.
Kazakcranna TypucTik ¢pupmanapasiH 6ackiM 0eiri mblFy TypusMmine Oaraapianrad. Ocbutaiiiia,
oJIap IIETENIK TyporepaTopiap/blH areHTTepi Oombim TadObuianel. COHIBIKTAH OYTIHTI TaHaa
TYPHUCTIK KOCIMKEPNIKTI JaMbITYAbIH OacTbl OarbIThl OOJIBIN €1re Kipy TYpU3MiH JAAMBITY OOJIBII
TaOBUIAIBL.

Kazakcranna eHipiepaiH OapibiFbl Kipy TYpPU3MIH JaMBITy YIIIH KaXETTI pecypcTapra ue
Ooma Oepmeiliai. OHBI MaMBITy VIIIH KOJAWIIBI JKaFjaifa We OHIPJEpAl aHBIKTay TYPUCTIK ic-
opekeTTi 0acThl MiHACTTEpiHIH Oipi OOIBIN TaObLIAIBI.

2017 xbutFel MaHBI3IBI OKHUFaiapabiH Oipi Oonbinm Kazakcran Pecmybnmukaceiama DKCITO
XaJIBIKApAJIBIK KOPMECIH OTKI3Yy TaObLIaAbl. OJEMIIK ToXipuOe OCBIHIAN KepMmenepii OTKI3yIiH



KeiHT1 xbu1apbl 30 maib3ra TypuCTep aFbIHBIH apTTHIPATHIHBIH KOPCETTI. AJIJIBIH ajla MAJIIMETTep
ooiipiama Kazakcran PecnybnmukaceiHa 5 MiaH Typuct keneni. Cana yiIiH eTe KeIl KbI3METKepJiep
tanan erieai. TypHUCTiK KOCIKEpIiK MEeH TYPUCTIK cajla OCHIHIAH MaHBI3[bl OKUFaHBI ©TKI3yre
Jasip 60ybl THIC. ATaJIMBIII MOCeNe/Ie MEMJICKET ©31HEe YHJIECTIPYII POJIiH alybl THIC.

KacinkepmikTiH gamybslH THIMII Oackapy YIIiH MOHUTOPHMHI Tajiam erijeni. MOHUTOpUHT
aJbIHFAaH akKmaparT HeTi3iHAe MAypbhic OacKapylIbUIBIK IIENIiM KaObulgay YIIH TYPHCTIK
KOCIMKEPIIKTIH JaMYbl Typalibl YaKbITBUIbI aKIIAPaT YCHIHYBI THIC.

TypuCTIK KOCITIKEPJIIK 1C-OPEKETTI JaMBITY MOCEJIECIH KapacThIpy OapbIChIHIA FHUIBIMH
oneOueTTe TYPHUCTIK KIJIACTEPIEpi JAMBITy TYPFBICBIHAH TYPHUCTIK KOCIMKEPIIK 1C-OpEeKeTTi
3epTTeyre, TYPHUCTIK KOCIMKEPNIK 1C-OpEKETTI BIHTAJIAHABIPYIABIH THIMII TETIKTEpiH d3ipiieyre
JKETKITIKTI Ha3ap ayAapbUIMaiabl. ATaIMBIII callaa KyHeli 3epTTeyiep )KYPri3reH KeoH.

3eprrey HbIcaHbl - Kazakcran PecrnyOnnKachIHBIH TypHU3M CallachbIHAAFbl KOCIIKEPIIK ic-
OpeKeTi OOJIBIN TaObLIA b,

3eprrey moni — Kazakcran PecnyOnmkaceiHIa TYPHUCTIK KOCIKEPIIKTI KEIIEHAl TaMBITY
TETIKTEPi, KAIBINTACTHIPY MAPTTAPHI.

JuccepTanusiiblK 3epTTeyaiH MakcaThl — KaszakcTaHaa TypUCTIK KOCIKEPIIKTI JAaMBITY
OaFpITTapBIH TEOPHSIIBIK-dICHAMAIIBIK HETi3/ey koHe oHbIH Ka3akcran PecmyOnukaceinia gaMmysiH
BIHTAJIAH/IBIPY OOMBIHIIIA YCHIHBICTAP A3ipIIey.

Anra KOMBUIFAaH MakcaTTapra KOJI JKETKi3y VIIH Keleciied Herisri MiHaeTTepli menry
KaXKeT:

- TYPHUCTIK KOCIITKEPIIIK iC-OpEKEeT CaJachHIAFbl TYCIHIKTEMEIK amnmaparTsl HAKThUIAY,

- Kazakcran PecriyOnukachiHia TYPUCTIK KOCIKEPIIIK CUMIaTTaMallapbIHBIH TPEHATIK MOJICTIH
KaJIBIITACTHIPY;

- enre Kipy TYpU3MIH JaMbITy JeHreili OoiibiHiia KasakcraH eHipiepiHiH THUIIOJIOTHSCHIH
KaspmTacTelpy. Kazakcran PecriyOmnukacel eHipiepiHiH Kipy Typu3Mi OOWbIHINIA JaMBITY A€HI€HiHIH
chI30a-KapTachIH d3ipIey;

- TYPHUCTIK KJIacTepyiepi Oipereil TypuCTIK MapuipyTTrapra OIpiKTipy, TYpJl KiacTepiepiH
TYPUCTIK KOCINKEpNIK 1C-OpEKETiH KeNICTIpy JKOJbIMEH TYPUCTIK KJIacTepiepAiH THIMII
JAMBITBUTYBI OOMBIHIIIA TIapaapAbl YChIHY;

- MEMJIEKET YIIIIH 0achIMbI cajlanap/ia TYPUCTIK KOCIIKEPIIKTIH JaMyblH 0acKapy TeTIKTepiH
KETUIIpy OOMBIHILIA YCHIHBICTAp XKacay.

AxknaparTbIK 0a3a. 3eprreyaiH aknaparTelk 0a3ackiH KP ¥OM crartuctuka KomureriHig
MaTepHaliapsl, FHUIBIMH KOH(epeHmusiap, Qopymmap MeH CeMHHapiap MaTepHalaaphl,
Kazakcran PecnyOaukacel YKIMETIHIH, callajIblK MHHUCTPJIIKTEP MEH BEJOMTCBOJAPIBIH
KY)KaTTaphl, FRUIBIMH oI€OMET TEeH MEePHOANKAIBIK OachUTbIMIap/a >KapHsulaHFaH CTaTHCTUKAIIBIK
MOJIIMETTEp JKOHE TYPHUCTIK YHBIMAAp 1C-OpeKEeTiHIH KYKBIKTBIK JKOHE IIapyallblIbIK KaFblH
CHUIATTANTHIH ©3r¢ MaTepHaiaap Kypasibl.

JuccepTanusbIK 3epTTey HITH KeIEPiHiH FHIIBIMHU KAHAIBLIIBIFBI KeJIEC1IeH TYpabl:

-)KYHMeliK TocuIieMeH1 Naiianany Heri3iHAe TypU3M CalachlHIarbl TEPMUHOJIOTHSIIBIK KaTap
HaKTBUIAHBII, «TYPUCTIK KACIIKEPIIK 1C-0pEeKeT» KaTeropusChlHa aBTOPJIBIK MaiibiMaay Oepisii;

-Kazakcran PecnyOnukacblHAaFbl TYPHUCTIK KOCIMKEPJIK CHUIATTaMalapblHBIH TPEHATIK
MOJIENIbJIep]l KAIbIITACThIPBUIBI;

-eire  Kipy TYpU3MIH JIaMBITy JieHreii OoibiHma KaszakctaH —eHIpIepiHiH —THITOJIOTHSCH
KaJTBIMTACTRIPLLIBIT, Kazakcran PecnyOnukachlHbIH OHipiepi O0MbIHIA ChI30a-KapTackl 931paeH]I];

- pecnyOIMKabIK JKOHE XalbIKapaJlbIK MaHbI3bl Oap OlpHelIe TypUCTIK Kiactepiepai Oipere
TYpPUCTIK MapHIpyTTapfa OipiKTipy, TYpJi KIJIAcTeplepiH TYPHUCTIK KACIIKEpINIK 1C-OpeKeTiH
KEJIICTIPY JKOJIBIMEH TYPHUCTIK KJIACTEPICP/IIH THIMII JaMBITHLTYbl OOMBIHIIIA IIapaiap YChIHBLIIBI,

- MeMJIeKeT YIIiH OachIMABI canajapia TYPHCTIK KOCIIKEPIIKTI JaMBITYIbIH YHBIMIBIK-
0acKapymIbUIBIK TETIT1H XKETIIAIPY OOUBIHIIA YCHIHBICTAP KACAJIJIbI;

- Kazakcran PecniyOnukaceiHa TYPUCTIK KOCIIKEPIIK ic-opeKeTTi Koinay OoibiHia bipereit
aKMapaTThIK OPTAIBIKTHI KAJTBIMTACTBIPY KOJBIMEH TYPH3M CAJIACBHIHIAFbl KOCIMKEPIIIK 1C-OpEKETTIH



JAMBITBUTYBIH MOHUTOPHHTICY KaFuaanapbl YCHIHBULABI, O YAEpicTi Oackapy OoibIHIIA AYPHIC 9pi
YaKbITBUIBI 0aCKapyIIBUIBIK MIENTIMIEP 11 KaOblIayFa MYMKIHIIK Oepei.

3epTTeyiH TeOPHUSIbIK >KOHE JMiCHAMAJIBIK Heri3i peTiHIe OTAaHIBIK MKOHE IICTENIIK
FAJIBIMAAPABIH €HOCKTEPl, TYPUCTIK KOCIIIKEPIIK 1C-OpEKeTTI THIMIII TaMBITy Macesenepi OoibIHIIa
ONapJbIH TYKBIPBIMIaMaIapbl MEH epexelnepi MaifanaHbUiAbl. 3epTTey OapbiChIHAa Kypaiaap
peTiHae Tanjay >KOHE CHHTE3ZCY 9MICTepi, 3epTTey OOBEKTICIH KapacThIpyFa KaTBICThI KYHEIIK
Tangay oJici, SKOHOMMKO-CTAaTUCTHKAJBIK OJ/iC, MOJENbJACY >KoHe Ooipkamuaay ojicTepi
KOJIJIaHBUIIBL.

3epTTeyain  FHUIBIMH-TOKIPUOEJiK MaHBI3AbUIBIFBI  HETi3TI  KOPBITBHIHABLIIAP MEH
ycoinbicTapablH Kaszakctan PecrnyOnukachlHAarbl TypU3M callachl KOHE TYPHUCTIK HMHIYCTpHsIa
KOCIIKEPIIIKTI JaMBITy OarJapiaManapbiH a3ipiey OapbIChIHa MEMIIEKETTIK OMIIIK OpraHgapbIMeH
KOJIJIaHbLIIa aJTybIHAH TYPaJbl.

Enre kipy TypusmiH AambITy neHreii OoiibiHIa Ka3zakcran eHipiepiHiH YChIHBUFAH THITOTOTHSCHI
MEMJIEKET YIIiH 0achIM/IbI OaFBITTA TYPUCTIK KOCIMKEPIIKTI HEFYPJIBIM THIM/II JaMBITYFa MYMKIHJIIK
Oepenmi.

Kazakcran PecnyOnmkachiHIa TYpPHUCTIK KOCIMKEPIiK iC-opeKeTTi Kosjgay OoibiHma bipereit
aKIMapaTThIK OPTAIBIKTHI KATBITITACTHIPY JKOJIBIMEH TYPU3M CaJIAChIHIAFBI KACITKEPIIIK 1C-OpEKEeTTiH
JaMBITBUTYBIH OacKapyablH o3ipieHren TeTikTepi Kaszakcranga memiekeT YIIiH —OachIMIbI
OarpITTapaa TypHUCTIK Kocimepimikti gambeiTyra, DKCIIO kepmeciH ©TKi3y Ke3iHIAE TYpPHUCTIK
arbIHAApAbl KaObUIAayFa OHIpIEp/IiH JaspiblK IeHTeiiH Oaramayra MyMKiHIIK Oepei.

Kazakcranma bipereli akmaparThlK OPTAJIBIKTBI  KaJIBIITACTBIPY JKOJBIMEH  TYpH3M
CaJIaChIH/IaFbl KACIMKEPIIK 1C-OpeKETTIH JaMbIThUTYbIH MOHUTOPHUHTLICY KaruJanapbl OacKapylibl
OopraHfiapra TYpPHUCTIK KOCIMKEpIIKTI JAaMbITy OOMBIHIIA IYPHIC 9pi YaKBITBUIBI 0AaCKApYIIBLIBIK
nrenriMaepal Kabbuigay YIniH akmapaT anyra MyMKiHmik Oepeni. Kazakcran PecnyOnmukachiHmars
TYPUCTIK KOCIIKEPIIK CUIATTaMaapblHbIH TPEHATIK MOJIENbAEP] TYPUCTIK KOCIIKEPIIKTI JAMBITY
cuUnaTTaMaaapbIHbIH OOKaMIbl MOHEPIH alyFa MYMKIHJIIK Oepe/i.

FouieiMu 3eprreynepain HoTwxkenepi Kaparanpl 0OJIBICBIHBIH KOCIIKEPIIIK OacKapMachIHbIH
KBI3METIHE €HT131I111.



ANNOTATION
of Yerzhanova Saltanat’s doctoral dissertation (PhD)
majoring in 60090200 — Tourism

Tourism entrepreneurship development in Kazakhstan: directions and incentive mechanisms

Urgency of the research. In his Annual President’s Message to the people of Kazakhstan
“Kazakhstani way-2050: one goal, common interests, common future” Nursultan Nazarbayev notes
that a key element of the State’s work is to create the most favorable conditions for Kazakhstani,
mainly small and medium-sized business development. By the year of 2050, small and medium-
sized businesses will produce at least 50 per cent of Kazakhstan’s GDP instead of the current 20 per
cent.

One of the significant areas of entrepreneurship in the Republic of Kazakhstan is a tourist
entrepreneurship. Tourism is a priority in economy development in many countries providing
foreign currency inflow into the country, tax payments, creating jobs, improving the country's
prestige on the world stage.

The Republic of Kazakhstan has chosen seven priority sectors, one of which is tourism.
Tourism has considerable potential for country development as the Republic of Kazakhstan has
extensive recreational resources, and rich cultural and historical heritage.

The main participants in the tourist market are small and medium-sized enterprises. The
tourism industry success generally depends on the efficient way of state direction in priority areas.

Currently, there is a need to reorient Kazakhstan’s economy from raw material orientation to
industries and services’ development. This change in the domestic economy vector development
must be specified with a view to enhancing its competitiveness and providing the basis for
sustainable development.

It should be noted that many developed countries of the world have chosen tourism industry
as a base for competitive economy development (Thailand, Turkey, UAE). Development plans
adapted to modern conditions of international tourist markets have allowed these countries to reach
a high competitive level of tourism industry and advance to the group of the leading states in world
tourism markets.

Kazakhstan, having significant recreational resources, systematically and consistently
develops its tourism industry with the aim to reach Kazakhstan tourist product in the world's tourist
markets, successfully compete with the leading countries-suppliers of tourism services. However,
insufficient mechanisms of tourism entrepreneurship support do not allow Kazakhstani touristic
product take its rightful place in world tourism markets.

There are strong disparities of tourism development in the Republic of Kazakhstan. The
outbound tourism considerably exceeds which leads to invisible capital imports. It means that
money is spent by domestic tourists in foreign travels, transport costs and other services’ payment
in the country of temporary residence. The majority of tourism enterprises in Kazakhstan are
focused on outbound tourism. Thus, they are agents of foreign tour operators. Therefore, the main
direction of tourist business development today is inbound tourism.

Not all regions of Kazakhstan have necessary resources for inbound tourism development.
One of the tasks of the tourist activity is identifying regions with favorable development conditions.

One of the most significant events in 2017 will be carrying out International EXPO Exhibition
in the Republic of Kazakhstan. The world practice shows that such exhibitions increase the tourists’
flow in the years coming after the exhibition by 30 per cent. According to preliminary data, the
Republic of Kazakhstan will be visited by more than 5 million tourists. It will require workers’
army for the industry. Tourism entrepreneurship and tourism industry must be prepared to
undertake such a significant event. The state should take up coordinating role in this matter.

The effective management of entrepreneurship development requires monitoring.

Monitoring should provide full and timely information on tourist entrepreneurship
development to make right management decisions based on this information.



When considering tourist business activities development in the scientific literature
insufficient attention has been paid to the study of tourism entrepreneurship from the point of
tourism clusters development and working out effective mechanisms for stimulating tourism
business. It is necessary to conduct systematic studies in this field.

The object of the research is entrepreneurial activity in the field of tourism of the Republic
of Kazakhstan.

The subject of the research is the conditions for formation and integrated development of
tourism entrepreneurial activity in the Republic of Kazakhstan.

The aim of the dissertation is theoretical and methodological substantiation of tourism
entrepreneurship development directions in Kazakhstan and working out recommendations for
stimulating its development in the Republic of Kazakhstan.

To achieve this goal it is necessary to solve the following main tasks:

-clarify and specify definitions in the field of tourism business;

-build trend model characteristics of the tourism entrepreneurship in the Republic of
Kazakhstan;

-draw up Kazakhstan regions’ typology according to the level of inbound tourism
development predisposition; develop regions map-scheme of the Republic of Kazakhstan;

-propose activities for tourism clusters’ effective development by combining them into
integrated tourist routes harmonizing the activities of tourism entrepreneurship clusters;

-make recommendations to improve management mechanisms for tourism entrepreneurship
development in areas priority for the state.

Information base. The information base of the research is formed by the materials of the
Agency of the Republic of Kazakhstan on statistics, scientific conferences’ proceedings, forums and
workshops, documents of the Government, branch ministries and departments of the Republic of
Kazakhstan, statistics published in scientific literature and periodicals, and other materials that
reflect legal and economic activities of tourist organizations.

The scientific novelty of the research results is as follows:

-terminology in the field of tourism is improved based on a systemic approach and the
author's interpretation of "tourism entrepreneurship™ category is given;

-trend models of tourism entrepreneurship characteristics in the Republic of Kazakhstan are
developed,

-Kazakhstan regions’ typology is formed according to the level of inbound tourism
development predisposition and a map-scheme of the Republic of Kazakhstan regions is developed;

-activities for the effective development of tourism clusters by merging into integrated tourist
routes of several clusters of both national and international importance, and harmonization of
tourism entrepreneurship clusters’ activities are proposed;

-recommendations to improve organizational-administrative mechanism of tourism
entrepreneurship development in areas priority for the State are given;

-principles for monitoring entrepreneurship in the tourism sector development by forming a
single information centre to support tourism entrepreneurship in the Republic of Kazakhstan that
would take correct and timely management decisions are proposed.

Theoretical and methodological basis of the research are the works of Kazakhstani and
foreign scientists, their concepts and provisions on tourism entrepreneurship effective development.
Methods of analysis and synthesis, systematic approach to considering the object of study,
economic and statistical analysis, mathematical modeling and forecasting were applied as research
tools.

Scientific - practical significance of the research lies in the fact that the main conclusions
and recommendations may be applied by the public authorities for entrepreneurship development
programmes’ elaboration in tourism and tourism industry in the Republic of Kazakhstan.

The offered differentiation of regions according to the level of inbound tourism development
predisposition will develop tourism entrepreneurship in priority areas purposefully and more
effectively.



The proposed tourism entrepreneurship development control mechanisms by forming a single
information centre will allow to develop tourism entrepreneurship in Kazakhstan in areas priority
for the state, to assess the level of regions’ readiness to take tourism flows during the Expo-2017.

Monitoring tourism entrepreneurship development in the tourism sector by forming a single
information centre to support entrepreneurship in Kazakhstani tourism would provide governing
bodies information to make appropriate and timely management decisions on tourist business
development. Trend model of the tourism entrepreneurship characteristics in the Republic of
Kazakhstan will provide possibility to receive forecasted characteristics of tourism entrepreneurship
development.

There is an act of research results’ implementation into the activities of Karaganda Oblast
Entrepreneurship Management Department.



