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KAJBINTACTBIPY KJHE J)Ky3ere acbIipy
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AHJIATIIA

3eprreynin o3ekrtiairi. Kazakcran PecnyOnukaceiabiy 2020 KbutFa AeHiHTI
CrpaTerusuibik aamy KocHmapbIHAa aKIMapaTThIK-KOMMYHHUKALHSITBIK
texHosorusapaslH  (AKT) okemen KapKblHMEH JaMybl KoHE OeHliMpaenyi
HSKOHOMUKAJIBIK KOPCETKIIITepre FaHa €MeC, COHbIMEH KaTap aJaMJIapiblH eMip
CYpy OeiiHeciHe /1€ BIKIaJl €T€ OTBIPBIN KOFaM/Ibl )KaHFBIPTYAaFbl MaHbI3bl (haKTOP
€KEHl, coraH OaiiaHbICThl 3amaHayd Kas3aKCTaHHBIH SKOHOMHUKAChl YIIIH €,
azamartapAbiH emipi yuiH ge AKT gamybIHbIH MaHbI3AbUIBIFBl AUTHUIFAH.

MewmiiekeTTiK  JACHreie  MalbIHAANbIN  KYy3ere  achbIpbUIybl  KaeT
ctparerusimap MeH Karap AKT canacelHa opekeT eTylll KocilopbIHAAp Kazipri
KYpIenl »>KOHE KapaMma-KaWlllbl YpAICTEp YIUIECKeH opTaja KbI3MET €TylH
KaMTaMachl3 €TETIH, IMIEKTEYJ1 pecypcTapibl THIMA1 KOJJAHYFa, TEXHOJIOTHUSIIBIK
KAHAIIBULABIKTAPABl KEAEN OHJIPICKE EHri3yre MyMKIHAIK OepeTiH aamy
cTpaTerusiapbl MeH OaraapiaMaliapblH 931pJieyl MaHbI3[bl cumnatka ue. OcbiFaH
opail OYTIHI1 TaHAa OIpiHIII )KOCTIApFa CTPATETUSIIBIK MACeTIeNep IIbIFaIbl.

Kazipri yakpITTa Ke3 KeJIreH KOMIaHHUsAa IIeNM KaObUIaay >KbLUIIaM]IbIFbI
aKmapatneH ajaMacy, OHbl KiOepy >KoHEe TajljayJlblH KeJeNAiriHe OailllaHbICTHI,
OHbl ©3 KE3€riHJe TEeICKOMMYHUKAUUAIbIK KOMIIAHUSJIAp KaMTaMachl3 €Tel.
TenekoOMMYHHUKAIUAIBIK HApbIKTHIH KaHBIFYbIHAH OOCEKe HbIFailFaH yaKbITTa,
TEXHOJIOTHSUIBIK ~ ©3repicTep, AIKOHOMMKAJIBIK TYPAKCHI3JBIK KoHE Oacka 1a
(akTopiapAblH  bIKHAJbIHA  OalIaHBICTBl  KOMMAHUS  OacKapylibLIapblHA
CTpAaTETusIblK OacKapyIblH THIMAI KYpaiJapbl KaXKeT, COJIApAbIH I1IIIHJE
MapKETHUHITIK CTpaTErusuIap bl 931pJIe KYy3€ere acblpyIblH MaHbI3bl OTE 30P.

TenekoOMMYHHUKAIUAIBIK KBI3METTEP HApBIFbIHAA OpPEKEeT €Tyl OapibiK
SKOHOMHUKAJBIK CYOBEKTIIEp OipKaTtap Mocesenepre Ke3Aecill OThIp: KOoplllaraH
OpTaHBbIH JKbUIJAM ©3repyl, HapblK [E€H cajaHblH JaMy KeJelleriHiH
aHBIKTAJIMAFaH/IBIFbl, OHIMHIH >bUIJIaM TEXHOJOTHUSIIBIK €CKipyl >KOHE HaphIKTa
0oceKeec-TeXHONOTsUIapAblH ~ naiga  Oodybl,  apHailbl  pecypcTaplblH
KETICIEYIIUIIT], OJIApABIH KOJ MKETIMCI3/IIr, HapblKKa €Hy KeAepriepiHiH O00Iybl
TEJIEKOMMYHUKALMSUIBIK ~ KOMIAHUSJIAPIbIH OonamiarblHa  CTPaTErUsUIbIK
MapKETHUHTKE KE€Te MOH Oepyl KaXKeT eTe/l.

3eprTeyniH MakcaTrTapbl MeH MiHAeTTepi. MapKETUHITIK CTPAaTEerUsHbI
KQJIBITITACTBIPY JKOHE KY3€Te achIpy/IbIH TCOPHUSIIBIK XKOHE 9J[ICTEMEIIK HEri3/IepiH
3epTTey, TEIEKOMMYHUKAIUSIIBIK HAPBIKTa OPEKET €TYI KOMIaHUsIap KbI3METIHE
OeiliMaeNreH MapKEeTUHITIK CTpaTEerusl 931pJieTl YChIHY OOJIbIN TaObLIA IbI.



3epTTey MaKcaTbiHA COMKEC Keliecl MiHAeTTep KOMbUIIbL:

— MapKEeTUHITIK CTpaTerusi TYCIHITIHIH TEOPHUSUIBIK JKOHE OJICTEMENIK
HET13/IepiH 3epPTTEY;

— TEJIIEKOMMYHUKAIUSJIBIK KbI3METTEP HapbIFbl )KOHE OHJAFbl MAapKETHUHITIK
CTpaTerusIapbl )KY3€re achlpy €peKIIeNIKTEPIH KapacThIpy;

- KP TenekoMMyHHKaUUAJIbIK KbI3METTEP HApBIFBIHBIH Ka3ipri Jamy
JICHTeH1H Tanaay;

- yibl  OaiijaHblc  KOHE CBHIMCHI3 MHTEpHET KbI3METTEpiHE JereH
TYTBIHYIIBIJIAPAbIH ~KajayblH aHBIKTay MaKCaTblHAA MApKETHUHITIK 3€pTTey
KYPrisy;

— MapKeTUHITIK 3€pTTey HOTHXKejepl OOWBIHIIA TEIEKOMMYHUKALMSIIBIK
KbI3MET HAPBIFbIH CETMEHTTEI, 9P CETMEHTKE HET13eJIreH CTPATETus J3ipIey;

— HaKThl €MeC JIOTMKA KYpaJlblH KOJIJAHY apKbUIbl TE€JIEKOMMYHUKALMSIIBIK
KOMITAHUSIHBIH MapKETUHITIK CTPATErHsCHIH 31pIIey;

- yaubl  OailinaHbic aOOHEHTTEPIHIH HHUETTECTINH apTThlpy OoWbIHIIA
Lapajap JanublHIay.

3eprrey 00beKTiCI. baceke YKaFJalbIHIAF bl KazakcranHbliH
TEIEKOMMYHUKAIUSIBIK HapbIFbl YKOHE OHAAFbl MOOWJIbII OalaHbIC KbI3METIH
YCBIHYLIbI KOMIAHUsIAPp OOJIBIN TaObLIAIbI.

3eprTey MI9Hi. TenexoMMyHHKaIUSIIBIK KbI3MET KepceTyuIl
KOMITAHUSUTApAbIH MapKETUHITIK CTPATErHsIChIH KaJbINTACTBIPY JKOHE JKY3€re
acelpy  OapbIChIHIAa TYBIHAAWTBIH SKOHOMHUKAJBIK  KapbIM-KAThIHACTAPIbIH
KUBIHTBIFBI.

3eprreynin  dmicHamacel  MeH  daicrepi. JKyMmpIcTa  3KOHOMHKO-
CTATUCTUKAJBIK JKOHE COLMOJOTHSUIBIK Tajjay oJIiCTepl, AANIPEeK aWTKaHMa:
JIUANEKTUKAIBIK (MAPKETHUHITIK CTpATerus KaJbINITACTBIPY >KQHE )KY3€re achlpyna
BIKITAJI €TETIH 1IIK1 )KOHE CHIPTKBI (PaKkTopiapAblH ©3apa OalIaHBICBIH 3EPTTEY/IE);
pPaHTUNK  (TEJIEKOMMYHHUKALUUIBIK  KOCIOPBIHAAP TYPJEPIH KapacThIpyaa);
TaJAaMallbIK (TEIEKOMMYHUKALUIBIK KbI3METTEP HAPBIFBIHBIH Ka31pTi JKal-KyHiH
Tajnaayaa, TEJIEKOMMYHUKAIUSIBIK  KbI3METTEP  YCHIHYIIBI  KOCIMOpPBIHAAP
KbI3METIHE MAapKETUHITIK Tajaay Kyprizyae); cratuctukanslk (Kasakcran
PecnyOnukachiHIaFbl TEIEKOMMYHUKAIMSUIBIK ~KbI3METTEp HApPBIFbIHBIH 1AMy
TeHJICHIUSIAPBIH aHBIKTAy OaphIChIHIA); MIKip cypay (ysuibl OaiijlaHbIC >KOHE
ChIMCbI3 VHTEpHET KbI3METIH TYTBIHYLIBIIAPABIH MIHE3-KYJIKbIH 3€pTTey/IE)
KOJIIaHbLIIbI.

3epTTeyliH FBIIBIMHU KAHAJIBIFBI. JlMcCepTalUsANIbIK 3€pTTEYIIH FHUIBIMU
KAHAJIBIFBl TEIEKOMMYHHUKALMUSIIBIK KOMITAHUSIHBIH MApKETUHITIK CTPATErHsIChIH
KAJIBIITACTBIPBIN KY3€re€ achlpy >KOJIJAPBbIH d3IpJen YChIHyJaH KeplHe.l, artail
auTKaHzaa:

— MapKETHUHITIK CTpaTerus TYCIHIT1 KaH-KaKThbl, TEPEH 3€PTTEII, aBTOPIBIK
aHBIKTAMaMEH HaKTbUIAHbL;

— TEJIEKOMMYHUKALMSUIBIK ~ KBI3BMETTEp  HapbIFBIHJAFbl  MApKETUHITIH
EpEKIIENIKTEP] AMKBIHAAIBIN TOIBIKTHIPBUIIBL;



— TEJIEKOMMYHUKALMSIIBIK KbI3METTEP, COHBIH 1IIIHJIE YSIbl OalIaHbIC XKOHE
MoOmibal  VHTepHET  KBI3BMETTEpPIH  TYTBIHYLIBUIAPABIH  MIHE3-KYJIKBIH
MapKETHUHITIK 3€pTTEYAIH 9/1iCTEMEC] d31pJCH ],

— KYPri3UIT€H  MApKETHHITIK  3€pTTeYAlH  HOTWKenepi  OoiiblHIIA
TEJIEKOMMYHUKALMSUIBIK KbI3METTEP HapbIFbl CETMEHTTENIN, TYThIHYIIbUIAPAbIH
TUIITEP]1 aHBIKTANIBII, P TUIIKE ApHAJFaH MAPKETUHITIK CTPATETUsl YChIHBUIJIBI;

— HAaKThl €MeC JIOTMKa OJICTeMECi HETi31HJE TEICKOMMYHUKAIIUSIIBIK
KbI3METT]1 TYTBIHYIIbLIAP/IbIH HUETTECTITIHE BIKMAJd €TETIH (akTopjiap HEri3iHie
a0OHEHTTEp/A1H HUETTECTITH Oarasiay MOJEel d31piAeH ],

— ysnbl OaiiaHbic A0OHEHTTEPIHIH HUETTECTITIH apTThIpy OOMBIHILA Ky3€re
achIpBUIATHIH 1C-1lIapanap Heri3Iemal.

Koprayra mbIrapblIaThIH Heri3ri Ty:KbIpbIMAaMAaJIap:

— MAapKETHUHITIK CTpaTerusira OepuireH aBTOpPJIbIK aHbIKTaMa;

— TOJIBIKTBIPBUIBIIN, >KYHMEICHAIPUIT€H TEIEeKOMMYHUKALUIIBIK KbI3METTEP
MapKETHUHI1 epeKIIeNIKTepl

— TYTBIHYIIBLIAPIbIH MIHE3-KYJIKbIH MAPKETUHITIK 3€pTTEyTe apHaJIFaH MiKIp
CYpaybIH 9icTEMEC;

— TEJIEKOMMYHUKALMSIIBIK KbI3METTEP HaPBIFbI CEerMEHTTepI,
TYTBIHYLIBIIAPABIH TUOTEPI, 9P TUIKE apHAJIFaH MApKETUHITIK CTpaTerusiap;

— TEJIEKOMMYHHUKALMSIIBIK KOMIAaHUA a0OHEHTTEpIHIH HUETTECTITH Oaranay
MOJEII;

— ysnbl OaiiaHbic A0OHEHTTEPIHIH HUETTECTITIH apTThIpy OOMBIHILA Ky3€re
achIPBUIATHIH iC-11apajap KeIlIeHi.

3epTTeyliH TeOPUSUIBIK MaHbI3ABLIBIFbI. JlMCCepTalMsUIBIK 3€PTTEYIiH
TEOPHSUIBIK ~ MAaHBI3[bUIBIFbIHA  KOCIMOPBIHHBIH ~ ©3T€pMeEJl  CBIPTKBI  OpTara
OeilimMzene OTBHIPbII JaMyblH KaMTaMachl3 €Tyre OarbITTalfaH MAapKETHUHITIK
CTPATETUSIHbIH JKaH-KAKThl 3€pPTTENyiH, OHbIH HAaKThLJIAHYbIH, KOMIAHUSHBIH JaMy
KeJICHUIET1H aHBIKTaWThIH MapKETUHITIK CTPATErUsIHbI KAJIBINTACTBIPY KHE )KY3€ere
acelpy HETI3/Iepl OHE COHBIMEH KAaTap TEJICKOMMYHHUKALUSIBIK KbI3METTEP
HapBIFBIH/IaFbl MAPKETUHITIK CTpaTerusuiapAbl KaJbIITACTBIPBIN, >KY3€re achIpy
EpEKILIETIKTEPIH KaTKbI3yFa 00JIa Ibl.

JuccepTauusuiblK ~ 3€pTTEYIH  TEOPHUSIIBIK-9JICTEMENIK  MaTepuagapbl
«MapkeTtunr», «MapkeTuHrTi 6ackapy», «MapKeTUHT cTpaTerusiapbl» IMOHIEP]
OOWBIHIIIA I9PIC HKOHE TIKIPUOETiIK cabaKkTapAbl 6TKI3Y1€ KOJIaHbUTYbl MYMKIH.

3eprTeyaiH TIKipuOETiK MAHBI3ABLIBIFbL. 3EPTTEY HOTHXKECIHAE aJIbIHFaH
TOXKIpUOENIK ychiHbIcTap Ka3akCTaHHBIH TEIEKOMMYHUKALMSUIBIK —~KBI3SMETTED
calachlHAa KOMIIAHUSJIAPABIH MAapKETUHITIK CTPATErHsIChIH KaJbIITACTHIPHII
KY3€re acblpyfa ©31HIK YJIEeCiH KOCabl.

JluccepTauusuiblK ~ 3€pTTEY/IIH FBUIBIMUA HETI3JIENTeH HOTHXKENepi, aTall
alTKaHJIa TEJICKOMMYHUKALMSUIBIK KbBI3METTEPAl TYTHIHYIUbUIAPABIH MIHE3-
KYJIKbIHA  MapKeTHUHITIK  3€pTTey  XKYpPrizy  OJICTEMECIH  OChl  cala
KOCIMOPBIHAAPBIHBIH YCHIHBIN OTBIPFAH KbI3METTEPIHE TYTHIHYIIbLIAP CYPAHBICHIH
aHBIKTAy MaKCaTbIHIA, COHBIMEH O1pre HapbIKThIH CErMEHTTEY IIH HOTHKENIepl MEH
aHBIKTAJIFaH HApbIK CErMEHTTEPiH, TYTHIHYIIBUIAPJBIH THUITEPIH OaFbITTaJIFaH



MapKETUHITIK YCBIHBIC 93IpJiey[le, HaKThl €MEC JIOTMKAa 9JIICTEMECl Heri3iHJe
TEJIEKOMMYHUKALMSUIBIK KbI3METT1 TYTHIHYIIbLIAP IbIH HUETTECTIT1HE bIKIAJ €TETIH
(akTopyiap Heri3iHae aOOHEHTTEepiH Oenriai Oip ysnabl OalylaHBIC ONEepaTOpbIHA
JIETeH HUETTECTIrIH Oaranay MOJENIH YsUIbl OailllaHbIC KbI3METIH KOpPCETYIII
KOMMaHUsJIAPAbIH MApPKETHUHITIK KBI3METIH KETUIAIPY MaKcaThlHAA KOJJAaHyFa
Oomnanbl.

JluccepTauusuiblK 3€pTTEYAIH HOTHXKEJIEPIH, COHBIH I1IIIHAE Ykl OaillaHbIC
a0OHEHTTEpIHIH HUETTECTITIH apTThIpyFa OarbITTalfaH, MapKETUHITIK CTPaTErus
meHOepiHae JKy3ere acwlppuiaThlH ic-mmapanap Kazakcran PecnyOnukacsl
Yximetinig 2017 xbutesl 12 xentokcangarbl No 827 KaynbICBIMEH OEKITLITEH
«udpasixk Kazakcran» memiekerTik OaraapiiamachlHbIH 3-0arbIThl «L{udpibik
XKibGek xoibIH icke acblpy» OolbiHIIA |-MiHAETTI «balinaHbic KenuIepiH KoHE
AKT wuH(QpakypbUIbIMBIH KaMTyIbl KEHEUTY» JKYy3€re acblpyla KOJIaHBUTYbI
MYMKIH.
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BOI'ATOB TA’KUBEK AKKOJIOBUY

«®OPMUPOBAHUE U PEAJIM3AIIUA MAPKETUHI OBOI
CTPATEI'MHU B COEPE TEJIEKOMMYHUKAIIMOHHBIX YCJIYI»

AKTyaJlbHOCTh HMcciaefaoBanusi. B CrparernuyeckoM IjlaHe pa3BUTHUSA
Pecnyonuku Kazaxcrana mpo 2020 roga roBOpUTCS O TOM, YTO CTPEMUTEIBHOE
pa3BUTHE W ajantaudsd WHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX —TEXHOJOTUN
(manee- UKT) BOUAIOT HE TOJIBKO Ha SKOHOMHYECKUE MOKAa3aTelid, HO U Ha 00pa3
KU3HU JIIOJIEH, SIBISISICH BAXKHBIM (DAKTOPOM MOJEpHHM3aLMU OO0IIECTBa, B CBSI3U C
ATUM JJIsl SKOHOMHKHM cOBpeMeHHoro Kaszaxcrana W >KM3HU JIIO€M CTaHOBUTCSA
BakHbIM pazButue cepnl UKT.

Bmecte co crparerusiMu, pa3zpabaThlBAEMbIMH M pPEATM3YyEMbIMU Ha
rocyJapCTBEHHOM YpOBHE, IJisi Opeanpustui, padorarommx B cpepe MKT, B
HBIHEIIHUX CJIOXHBIX M MMEIOIUX I[POTUBOPEYUBBIE TEHACHIMH YCIOBHSIX,
CTAaHOBUTCSl BaXXHBIM pa3pabOTKa CTPATETMH U IUIAHOB Pa3BUTHS, MO3BOJISIOIIMX
obecnieunBath  3GPEKTUBHOCT,  paboThl, 3P(HEKTUBHOE  HUCIOIL30BAHUE
OTrpaHUYEHHBIX PECYPCOB, OBICTPOE BHEIPEHUE B MPOU3BOACTBO TEXHOIOTUUECKUX
HOBIIECTB. B CBfI3U C 3TUM, Ha CErOAHAIIHUAN J€Hb HA MEPEIHUMN TUUIAH BBICTYIIAOT
CTPaTETUYECKUE BOMIPOCHI.

B Hacrosimiee BpeMsi CKOPOCTh NPHUHSATHS PEUICHUH B JIIOOOW KOMIIaHUU
CBA3aHa CO CKOpPOCTbIO OOMEHa, Iepelayd U aHaiu3a uHpopmanued, B CBOIO
ouepesb ATO O0ECNEeYMBAIOT TEIEKOMMYHHMKAIlMOHHBIE KOMIaHUU. B ycrnoBusax
YCUJICHUS] KOHKYPEHIIMM H3-32 HACBIIIEHUS TEJIEKOMMYHUKAIIMOHHOIO pBbIHKA,
SKOHOMHUYECKON HECTAaOUIBHOCTH, a TakK)Ke BIUSHUA IPYrux (akTopoB, A
YOPABJSIIOUIMX ~ KOMIAHUKA ~ HEOO0XOAuMbl  3((PEKTUBHBIE  HHCTPYMEHTHI
CTPATETUYECKOTO YNPAaBIECHUS, B TOM YHUCIE HMMEET OrPOMHYIO BaKHOCTh
BO3MOYKHOCTb pa3pabOTKU U peaii3allii MapKETUHTOBBIX CTPATErU.

Bce SKOHOMUYECKHUE CyOBEKTHI, NEHCTBYIOLINE Ha PBIHKE
TEJIEKOMMYHUKALIMOHHBIX YCIYT, CTaJKHUBAIOTCA C pPsAOM Mpoliem: ObICTpoe
M3MEHEHUE OKPYKaIoIEH Cpeibl, HEONPEAEIEHHOCTh OYIyIIEro pa3BUTUS PhIHKA
U OTpaciid, OBICTPOE TEXHOJOTMYECKOE YCTapeBaHHWE NPOAYKTa U TMOSBIICHUE
KOHKYPEHTHBIX  TEXHOJIOTMH, HEXBaTKa  CHENUalbHBIX  PECypcoB,  HX
HEJOCTYITHOCTb, MpEerpaabl NpU BXOXKIEHUUM Ha PBIHOK. B Takux ycloBHAX
HEJOCTATOYHOE BHHMMAaHHE K CTPAaTErMYeCKOMY MAapKETUHIY MOXET OKa3aTh
OTpULATEIBHOE BIMSHUE HAa OyAylIee TEIEKOMMYHHUKAIMOHHBIX KOMITAHUH.

Henan n 3agaum uccaenoBanus. OCHOBHOUM LENbIO ABISIETCS UCCIEIO0BAHUE
TEOPETUYECKUX W METOJOJIOTMYECKUX OCHOB (OPMHUPOBAHMS M pealu3aluu
MapKEeTUHIOBOM CTpaTeruu, pa3paboTka M PEKOMEHJAlMs MapKEeTUHIOBOU



CTpaTeruy, aJaTUPOBAHHON K NEATEIBHOCTH KOMITAHUH, JEHCTBYIOIIUX HA PHIHKE
TEJIEKOMMYHUKAIIUOHHBIX YCIYT.

B cooTBeTCTBUM € LENbIO HMCCIENOBAaHUSA OBLIM IOCTaBIEHBI CIEAYIOLINE
3aJa4M:

— HCCIIEOBAHUE TEOPETHUYECKUX U METOLOJIOTMYECKUX OCHOB IIOHATHSA
MAapKETUHIOBOM CTPATETUH;

— paccMOTpPEHUE pPBIHKA TEJIEKOMMYHHUKALMOHHBIX YCIYyT M OCOOEHHOCTEM
peanu3aiuy MapKeTUHTOBBIX CTPAaTEruii Ha JaHHOM PBIHKE;

— aHaJIu3 COBPEMEHHOI'O YPOBHS Pa3BUTHs PBIHKA TEJIEKOMMYHUKAIIMOHHBIX
yeayr PK;

— IPOBEJEHUWE MAapKETHHIOBBIX HCCICJOBAHUM C LEJIbI0  BBIABICHUSA
MpeANnOYTEHUN NOTpeOUTENeH YCIyT COTOBOM CBsA3M U OecripoBoHOro MHTEpHETA;

— CerMEeHTalMs pPbIHKAa TEJIEKOMMYHMKAIIMOHHBIX YCIYr II0 pe3yJbTaTaM
MapKETUHTOBBIX UCCIEI0BAHMM, pa3pab0TKa CTpPATEruu AJIs KaKJI0TO CErMEHTa;

- pa3paboTKa  MapKETMHTOBOM  CTpaTerud  TEJIEKOMMYHHUKAIIMOHHOMU
KOMIIaHUU C UCIIOJIb30BaHUEM MHCTPYMEHTA HEYETKON JIOTUKU;

- pa3paboTKa MEPONPUATUN MO TMOBBIIIEHUIO JOAJIBHOCTH a0OHEHTOB
COTOBOU CBS3HU.

O0beKTOM HMCCJIeI0BAHUSA SBISCTCS TEIEKOMMYHHUKAIIMOHHBIM  PBIHOK
Kazaxcrana B yclOBHSIX KOHKYPEHLUHMH W KOMIAHWUH, NMPEAOCTABISAIONINE HA HEM
yCIyTd MOOUIILHOM CBSI3HU.

IIpeamer wuccaenoBanuss. COBOKYNHOCTb 3KOHOMHYECKMX OTHOLIEHUWU,
BO3HMKAIOIIUX B X0J€ (DOPMUPOBAHMS U pealU3alUld MApKETUHTOBBIX CTpaTerui
KOMIIaHUM, OKa3bIBAIOIINX TEIEKOMMYHUKAIMOHHBIE YCIIYTH.

MetonoJsioruss M1 MeToabl HccjeqoBaHusA. B pabore mpuMeHEHbl METObI
JKOHOMUKO-CTATUCTUYECKOTO U COLMOJIOTHUYECKOI0 MCCIEIOBAHUSA, 4 UMEHHO:
IUaNeKTUYecKue (McciaeoBaHUE B3aUMOCBA3CH BHYTPEHHUX UM BHEIIHHMX
(dakTopoB, BIMAOLMX Ha (OPMHUPOBAHHE M PEATU3ALMIO0 MApPKETUHIOBOM
CTpaTeruun); paHKUpOBaHUE (PACCMOTPEHHE BHJIOB TEICKOMMYHUKALMOHHBIX
NPEeANpUATHI); AHAIUTUYECKUE (AHAIU3 COBPEMEHHOIO COCTOSIHUSA pbIHKA
TEJIEKOMMYHUKAIIMOHHBIX YCIYl, NPOBEACHUE MApPKETHUHIOBBIX HCCIEIOBAHUM
MPEANPUATHNA, OKA3bIBAIOIIMX TEJICKOMMYHHKAIIMOHHBIE YCIIYTH); CTATUCTUUECKUE
(B X01€ BBISBICHUS TEHJACHUMN Pa3BUTHUs PbIHKA TEJIEKOMMYHUKAILIMOHHBIX YCIYT
PecnyOnuku Kazaxcran); ompoc (B XoAe H3y4yeHHUs NOBEACHHUS MOTpeOuTenen
YCIIyT COTOBOM CBsI3U U OecripoBoHOrO MHTEpHETA).

Hayuynas HoBHM3Ha wucciexoBanus. HayyHas HOBU3HA WCCIEAOBaHUA
3aKJIF0YaeTCs B (dbopmMHUpoOBaHUU MapKETUHTOBOM CTpaTeruu
TEJIEKOMMYHUKALIMOHHON KOMIIAHUM, pa3paboTKe NyTel ee peanu3aluu, a
MMEHHO:

— MOHSATHE MAPKETUHIOBOM CTpATEr BCECTOPOHHE, IITyOOKO UCCIEI0BAHO U
JIAHO aBTOPCKOE OIPELICIICHUE;

— OIIPENENICHbl U JOTIOJHEHbl MAapKETUHIOBBbIE OCOOEHHOCTH PBIHKA
TEJIEKOMMYHUKAIIUOHHBIX YCIYT;



— pa3paboTaHa METOJMKAa IPOBEACHHUS MAapPKETUHIOBOTO HCCIEIOBaHUS
MOBEJCHUS MOTpeOUTeNell TeIEKOMMYHUKAIMOHHBIX YCIYT, B TOM YHCIE YCIYyT
COTOBOM CBSA3U U MOOUJILHOTO UHTEPHETA;

— [0 pe3yibTaTaM IPOBEICHHOIO MapKETUHIOBOI'O HCCIIEAOBAaHUSA, PBIHOK
TEJIEKOMMYHUKAIIMOHHBIX  yCIYI  CErMEHTHUPOBAH, ONPENENICHBl  THUIIBI
noTpeduTenei, npeioxKeHa MapKeTUHIOBAs CTPATETUs ISl KaXKA0Tr0 TUIIA;

— Ha OCHOBE METO/a HEYeTKas JIOTMKUA pa3padoTaHa MOJENb OLEHKHU
JOSUIBHOCTH a0OHEHTOB HA OCHOBE (AKTOPOB, BIMSIOLMX Ha JIOSUIBHOCTH
noTpeduTeneil TeNEeKOMMYHUKAIIUOHHBIX YCITYT;

— pa3paboTaHbl MEpPONPHUSTHS, pealn3yeMble JJi1 MOBBILIEHUS JOSAJIBbHOCTH
a0OHEHTOB COTOBOM CBSI3H.

OcCHOBHBIE 110J10:KE€HH S, BBIHOCHMbIC HA 3aLIUTY:

— aBTOPCKOE ONPENIEIICHNE MOHIATUSA «MAPKETUHIOBAsl CTPATETUs»;

— JIOTIOJIHEHHBIE,  CUCTEMATU3UPOBAHHBIE  OCOOEHHOCTHM  MapKETHHIa
TEJIEKOMMYHUKAIITUOHHBIX YCIYT

— METOJIMKA IPOBEACHHUS MApPKETHUHIOBBIX HCCIECIOBAHUN  ITOBEICHMS
NOTpeOuTENEH ¢ MOMOIIBIO ONPOCa;

— CErMEHThl PbIHKA TEJIEKOMMYHUKAIIMOHHBIX YCIYT, TUIIbI MOTpeOUTENEH,
MAapKETUHTOBBIE CTPATETUH IS KaXKA0TO TUIA;

— MOJENIb OLEHKH JIOSJIbHOCTH A0OHEHTOB  TEJIEKOMMYHHUKAI[MOHHBIX
KOMIIaHUH;

— KOMIUIEKC MEPONPUATUN, PEATN3yEMBIX I IOBBIIIEHUS JIOSJIBHOCTH
a0OHEHTOB COTOBOM CBSI3H.

Teopernueckast  3HAYMMOCTBH  HccjenoBanusi. K Teoperndeckon
3HAYMMOCTH JUCCEPTALMOHHOIO MCCIEI0BAHUSA MOJKHO OTHECTH BCECTOPOHHEE
M3Y4YEHUE MApKETUHIOBOW CTpaTernH, HalpaBJIE€HHON Ha oOecredeHue pa3BUTHUSA
NpEeNNpUATAsS € aJanTauMerd K  HU3MEHAIOUIEHCs  BHEIIHEW cpene, ee
KOHKPETHU3alMI0, OCHOBBI (OPMHUPOBAHUS M peaju3alud MapKETUHIOBOU
CTpPaTerud, ONPEACISIIONIEH TNEPCHEKTUBB Pa3BUTHA KOMIIAHUM, a TaKkKe
0cO0eHHOCTH (POPMHUPOBAHUS U Pealin3allii MapKETUHIOBBIX CTPATErvil Ha PhIHKE
TEJIEKOMMYHUKAIIUOHHBIX YCIYT.

TeopeTuko-MeTOAUYECKUE MaTepualbl IUCCEPTALIMOHHOIO HCCIIENOBAaHUS
MOTYT OBITh UCIIOJIb30BaHbI NPU MPOBEACHUH JIEKIUN U MPAKTUUECKUX 3aHATUN 110
qucuuiuinHaM  «MapkeTuHr», «YIpaBleHHE MAapKETUHIOM», «MapKeTHHroBbIE
CTpPaTETuM».

IIpakTnyeckass 3HAYMMOCTL HcciaeaoBaHus. [lonmydeHHble B pe3yibrare
UCCJIEI0BAHMS MPAKTUUYECKUE PEKOMEHAAIIMN BHOCIT CBOM BKJIaJ B (POPMHPOBAHUE
W pealu3aldi0  MapKETUHITOBOM  CTpaTerMu  KOMMIaHui B o0JacTu
TEJIEKOMMYHUKAIIMOHHBIX ycayr Ka3zaxcrana.

Hayuno oOocHOBaHHBIE pe3yibTaThl AUCCEPTALMOHHOIO HCCIEIOBAaHUS, B
YaCTHOCTM METOAMKA ITPOBEICHUS MAPKETUHIOBBIX HCCIIECIOBAHUM IOBEACHUS
noTpeduTeneil TEeIeKOMMYHUKAIMOHHBIX YCIyT, B LEISAX ONpeAeNieHus crpoca
noTpeduTeneil Ha mpeasiaraéMble yCIyrd NpeInpusaTUN JaHHOW OTpaciu, a TAaKKe
pe3yibTaThl  CETMEHTHPOBAaHUS  pPbIHKA W pa3padOTKM  MApKETHHIOBBIX



MIPEUIOKEHNM, HaNpaBJICHHBIX Ha ONPEICIICHHBIE CETMEHTBI PBIHKA, THIIBI
NOTpeOUTENE, MOJENIb OLEHKH JIOSUIBHOCTH a0OHEHTOB K ONPEACIEHHOMY
OIepaTopy COTOBOW CBSI3M Ha OCHOBE (DAKTOPOB, BIUSIOIIMX Ha JOSJIBHOCTh
noTpeduTeneil TeIeKOMMYHHUKAIMOHHBIX YCIYI Ha OCHOBE METOJMKM HEYeTKas
JOTUKA MO>HO HCIIOJB30BaTh C LEJIbI0 COBEPIICHCTBOBAHUS MAapKETUHIOBOM
NEATEIbHOCTH KOMITAHUM, OKa3bIBAIOIIUX YCIYT'M COTOBOM CBSI3H.

Pe3ynbTaTel [uccepTallMOHHOTO HMCCIENOBAHUSA, B TOM YHCIE MEPONPUSITHUS,
HaIllpaBJCHHbIE Ha TMOBBIIICHHE JIOSUIBHOCTH A0OHEHTOB COTOBOM  CBSI3H,
OCYLIECTBJISIEMbIE B  paMKaX MAapKETUHTOBOM  CTpaTeruu, MOryT  OBITh
WCIIOJB30BaHbl IIPU peanu3anuu | 3agadmM «paclIMpEeHHe OXBaTa CETEW CBA3U U
uHppactpyktypsl MKT» no Hanpasnenuto 3 «Peanuzanus uudposoro llenkosoro
yTH» rocynapcTBeHHoM mnporpammbl «lludposoit Kazaxcran», yTBep:KIeHHOU
[ToctanoBnennem IlpaBurensctBa PecnyOnuku Kaszaxcran ot 12 nekadbps 2017
roga Ne 827.



ANNOTATION

of the thesis of Bogatov T.A. for the award of the degree of Doctor of
Philosophy (PhD) in the specialty «6D051100 - Marketing»

BOGATOV TAZHIBEK AKZHOLOVICH

FORMATION AND IMPLEMENTATION OF MARKETING
STRATEGIES IN THE SPHERE OF TELECOMMUNICATION SERVICES

The actuality of research. The Strategic Development Plan of the Republic
of Kazakhstan until 2020 states that the rapid development and adaptation of
information and communication technologies (ICT) affect not only economic
indicators, but also people's lifestyles, being an important factor in the
modernization of society, in this regard the economy of modern Kazakhstan and
the life of people, the development of the ICT sphere becomes important.

Together with the strategies developed and implemented at the state level, for
enterprises working in the ICT sphere, in the current difficult and conflicting
trends, becomes important to develop strategies and plans that allow for efficient
work, efficient use of limited resources, and rapid implementation in production
technological innovations. In this regard, today strategic issues come to the initial
place.

Currently, the speed of decision-making in any company associated with the
rate of exchange, transfer and analysis of information, in turn, provide
telecommunications companies. In the increasingly competitive due to the telecom
market saturation, economic instability, and the impact of other factors, for
management companies need effective strategic management tools, including a
huge importance of developing and implementing marketing strategies.

All economic entities operating in the market of telecommunication services
face a number of problems: rapid environmental change, uncertainty of the future
market development and industry, rapid technological obsolescence of the product
and the emergence of competitive technologies, lack of special resources, their
inaccessibility, barriers to entering the market. In such circumstances, insufficient
attention to strategic marketing can have a negative impact on the future of
telecommunication companies.

Aims and objectives of the research. The main aim is to study the
theoretical and methodological bases of formation and implementation of the
marketing strategy, development and recommendation marketing strategy adapted
to the activities of companies operating in the market of telecommunication
services.

Based on the stated research aim, with the aim, the following objectives were
set:

- to study the theoretical and methodological foundations of the marketing
strategy concept;



- to review the market of telecommunication services and features of the
implementation of marketing strategies in this market;

- to analyze the current level of market development in telecommunication
services of Kazakhstan;

- to conduct marketing research to identify preferences of consumers of
mobile communication services and wireless Internet;

- segmentation of the market in telecommunication services based on
marketing research results, working-out of a strategy for each segment;

- to work out a marketing strategy for telecommunication companies using an
inaccurate logic tool;

- to develop measures to increase the loyalty of cellular subscribers.

The object of the research is the telecommunication market of Kazakhstan
in a competitive environment and the companies that provide mobile services

The subject of research. The set of economic relations arising in the course
of the formation and implementation of marketing strategies of companies
providing telecommunication services.

Methodology and research methods. The work applied methods of
economic, statistical and sociological research, namely: dialectic (the study of the
relationship of internal and external factors influencing the formation and
implementation of marketing strategy); ranking (consideration of the types of
telecommunications enterprises); analytical (analysis of the current state of the
telecommunications services market, conducting marketing research of enterprises
providing telecommunication services); statistical (in the course of identifying
trends in the telecommunications services market of the Republic of Kazakhstan);
survey (in the course of studying the behavior of consumers of cellular
communication services and wireless Internet).

Scientific novelty of the research. The scientific novelty of the research
consists in shaping the marketing strategy of a telecommunication company,
developing ways to implement it, namely:

- the concept of marketing strategy comprehensively, deeply researched and
given the author's definition;

- the marketing specifics of the market in telecommunication services were
identified and supplemented;

- a methodology has been developed for conducting a marketing study of the
behavior of consumers of telecommunication services, including cellular services
and mobile Internet;

- according to the results of the conducted marketing research, the market of
telecommunication services is segmented, the types of consumers are identified,
the marketing strategy for each type is proposed;

- based on the method of inaccurate logic, a model for evaluating the loyalty
of subscribers has been developed based on factors affecting the loyalty of
telecommunication services consumers;

- developed measures implemented to increase the loyalty of mobile
subscribers.



The main provisions for the defense:

- the author's definition of the concept of "marketing strategy";

- supplemented, systematized features of telecommunication services
marketing

- methods of conducting market research of consumer behavior using a
surveys;

- segments of the market in telecommunication services, consumer types,
marketing strategies for each type;

- a model for assessing the loyalty of telecommunication subscribers;

- a set of activities implemented to increase the loyalty of cellular subscribers.

The theoretical significance of the research. The theoretical importance of
the research includes a comprehensive study of the marketing strategy aimed at
ensuring the development of an enterprise with adaptation to changing external
environment, its specification, the fundamentals of the formation and
implementation of a marketing strategy that determines the development prospects
of the company, as well as features of the formation and implementation of
marketing strategies in the telecommunication market services.

Theoretical and methodological materials of the research can be used in
conducting lectures and practical courses of "Marketing", "Marketing
Management", "Marketing Strategies".

The practical significance of the research. The practical recommendations
obtained as a result of the research contribute to the formation and implementation
of the marketing strategy of companies in the field of telecommunication services
in Kazakhstan.

Scientifically based results of the research, particular, the methodology for
conducting marketing research on the behavior of consumers of telecommunication
services, in order to determine consumer demand for the proposed services of
enterprises in this industry, as well as the results of market segmentation and
development of marketing proposals aimed at specific market segments, consumer
types, evaluation model subscriber loyalty to a particular cellular operator based on
factors affecting customer loyalty telecommunications services based on imprecise
logic can be used to improve the marketing activities of companies providing
cellular services.

The results of the research, including activities aimed at increasing the loyalty
of mobile subscribers, carried out as part of the marketing strategy, can be used in
the implementation of 1 task “expanding the coverage of communication networks
and ICT infrastructure” in direction 3 “Implementing the digital Silk Road” of the
state program “Digital Kazakhstan”, approved by the Decree of the Government of
the Republic of Kazakhstan dated on 12 December 2017 No. 827.



