MYP3AJIMEBA AMMEHAU KEHECBAEBHA

«®OPMHUPOBAHWUE CUCTEM YIIPABJEHYECKOT'O YUETA 1
BHYTPEHHEI'O KOHTPOJISI B AMBYJIATOPHO-
MOJAKJIMHUYECKOM CJIYKBE 3PABOOXPAHEHMST»
(HA MATEPHAJIAX TOPOJIA AJTMATBI 1 ATMATHHCKOM
OBJACTH)

AHHOTAIUA

aucceprauuu Myp3aaueoid A.K. Ha couckaHue cTeneHu
noxtopa ¢puaocopun (PhD) mo cmenmanabHocTn «6D050800 — Yuer m ayaur»

AKTyaJIbHOCTb  TeMbl  HcCcaegoBaHMs.  Pa3BuTue  opraHuzanuil
3IpaBOOXPAHEHU B  COBPEMEHHBIX  YCIOBHUSX  MPEANOJaraer  pocT
KOHKYPEHTOCTIOCOOHOCTH, TpaHCPOpMallMd KauecTBa M TEPEUHs MpeasiaracMbIX
MEJUIMHCKUX YCIYT MpHU CTAaOMIHHOM (DMHAHCOBOM COCTOSSHUM M MUHHMAJIbHOU
3aBUCUMOCTH OT OIO/PKETHBIX UCTOYHHKOB. [TorTOMY obecredeHue HOpMabHOTO
GYyHKIMOHUPOBAHUS U COBEPIICHCTBOBAHUS  JICSITEIILHOCTH  OpTaHM3aIui
3/IpaBOOXPAHEHUS MPEIOIAracT peeHue KOMIUIEKCA BOIPOCOB, CPEIA KOTOPBIX
KJIIIOYEBOE 3HAUYCHHME UMeeT  pa3paboTka METOAUKM U OpraHu3aluu
YOPaBJIEHYECKOTO ydyeTa M  BHYTPEHHEro KOHTPOJss B  amMOyJaTOpHO-
MOJIMKIMHUYECKOU CITy)0€ 3/[paBOOXpaHEHUS.

B Ilocnanuu nHaponmy Kazaxcrana «PocT OnarococtosiHue Ka3axCTaHIIEB:
MOBBIIIIEHNE JO0XOJ0B U KauecTBa ku3Hu» endacel H.A.HazapbaeB oTmeTui, 4To
«B TEUEHHE 5 JIeT HeoOXOAMMO JIOBECTH pPacxo/ibl Ha 00pa3oBaHHE, HAYKY H
3/IpaBOOXpaHeHue u3 Bcex UCTOUHUKOB 110 10% ot BBII, dhmHancupoBanue HyXHO
HAlpaBUTh HA peaju3allMi0 HaMEueHHbIX pedopm, KoTopble obecreyar
3HAYUTEIHLHOE MOBBIIIICHUE KauyeCcTBa 00CTYKMUBAHUS HACETICHUS.

«Crparernueckuii ruran passutus Pecnyonuku Kazaxcran go 2025 roga» B
KaueCTBE IVIaBHbIX HanpaBieHud CTpaTEruueckoro pa3BUTUs 30paBOOXPAHEHHUS 10
2020 roma, paccMarpuBaeT CO3JaHUE YCJIOBHHM JIJISi TPUBJICUEHUS YaCTHBIX
WHBECTULIMU B 3paBOOXPAHECHHE, KAUECTBEHHOE U JOCTYIHOE 3[I[PAaBOOXPAHEHUE,
YBEIIMYEHUsI  TPOJOKUTEILHOCTA  JKU3HU,  CHHIKEHHE  pacXxolOoB  Ha
3/IpaBOOXpaHEHUE.

Peanuzanusi HaMEUeHHBIX HampaBieHUN, 3akpemieHbl B CTpaTerunyeckoM
miane MunucrepcTBa 3apaBooxpaneHust Pecnyonuku Kazaxcran na 2017 - 2021
rojibl, B KOTOPOM TMPEIyCMOTPEHO  pPa3BUTHE CHUCTEMBI  IOJIYIIEBOTO
(UHAHCUPOBAHUA CO CTUMYJIUPYIOIIUM KOMIOHEHTOM Ha aMOyJIaTOPHOM YPOBHE,
B ['ocynmapctBennoit nporpamme «l{udposoit Kazaxcran» wa 2017-2020 romay,
OTMEUYEHO, YTO IU(POBU3AIUS 3IPABOOXPAHEHUS MMO3BOJISECT MOBBICUTH KaYeCTBO
MPUHATHS YIIPABICHYECKUX PEIICHUN.

Hear u 3amaum wucciaenoBanusi. Ileabro auccepranuoHHOil padoOThI
ABJISIETCSI pa3pab0TKa METOAMYECKUX U TPAKTUYECKUX PEKOMEHJAIUN TI0
MOJIEPHU3AIIMU  YIIPABJICHUYECKOIO ydye€Ta W BHYTPEHHEro KOHTPOJS Haj



NESATETLHOCTHIO aMOYJIaTOPHO-TIOIMKIIMHUYECKHUX CITY>KO 3/IpaBOOXPAHCHHUS.

Jlnst peanu3anuy OCHOBHOM 1€ ObUIM MOCTaBJIEHBI M PEILICHBI CIEIYIOUIUe
Hay4YHbIC U MPAKTUYECKUE 3aJAYHU:

— HCCIeAoBaTh U CUCTEMATH3UPOBATh Ipoliecc (GOPMUPOBAHUS U OCHOBHBIE
HaIlpaBJCHUS] Pa3BUTHs YNPABICHYECKOIO0 Y4YeTa W BHYTPEHHEro KOHTPOJS B
OTpacisX 37pPaBOOXPAHCHHWS W JaTh YTOYHCHHYIO TPAKTOBKY TOHSTHS
YOPaBIECHYECKOTO ydyeTa M  BHYTPEHHEro KOHTpOJs B  aMOyJaTOpHO-
MOJMKIMHUYECKUX CITY)KO0ax 3/[paBOOXPAHECHUS;

— MpPOaHAIU3UPOBATH JIEHCTBYIOITYIO IPAKTUKY OpraHU3aIHH
YIPABJICHUYECKOTO YYeTa U BHYTPEHHETO KOHTPOJISI B OTPACIISX 3PaBOOXPAHEHUS U
PaCKpBITh OCOOEHHOCTH BEJICHUS YUeTa 3aTpaT OKa3bIBAEMbIX MEAUIIMHCKUX YCIIyT
aMOyJIaTOPHO-TIONUKIMHUYECKUMHU CITy>KOaMH;

— Ha OCHOBE HCCIICJJOBAaHUS WHCTPYMEHTApUN YMPABJICHUYECKOIO ydeTa U
NpoleAyp NPOBEACHUS BHYTPEHHETO KOHTPOJISI B OTpacisX 3ApaBOOXpaHEHUS,
000CHOBATh U MPEAIOKUTH HOPMBI, KJIacCU(PUKATOP YNPABICHUECKON OTUETHOCTH
U MOAYJW BHYTPEHHETO KOHTPOJISI B amMOyJaTOPHO-TIOJUKIMHUYECKUX CITyX0ax
3IpaBOOXPAHEHUS;

— pa3paboTath MHOTO(AKTOPHYIO PETPECCHOHHYIO MOJIENh Ha 0a3ze makeTa
NPUKIAAHBIX TporpamMm Stata u oueHuTh BO3JEHCTBUS (DaKTOPOB HAa YPOBEHB
MPOJIOJDKUTEILHOCTH  KU3HU HACEJIeHHs, B aMOYyJaTOPHO-TIOJMKIMHUYECKOU
CiIy’k0ax 3/[paBOOXpaHEHUS;

—  BBIIBUTH peanbHbIe TEHJICHITUH, MEePCIEKTUBBI pa3BUTHS
YOPaBIEHYECKOTO ydyeTa U  BHYTPEHHEro KOHTpOJs B  aMOyJaTOpHO-
MOJMKIIMHUYECKUX CIIY)K0ax M pa3paboTarh METOJUYECKHE PEKOMEHJIALUM IO
coBepiieHcTBOBaHMI0 YY u BK B amMOynaTopHO-TIOJMKIMHUYECKHX CIIyKOax
3/IpaBOOXPAHEHUSI.

IIpeameT ucciaeqoBaHMsl: CUCTEMA YIIPABIEHYECKOTO y4yeTa U BHYTPEHHETO
KOHTPOJISI B aMOyJIaTOPHO-TIOJIMKIIMHIUYECKUX CITY>K0ax 3/JpaBOOXpaHECHHUS.

O0beKkT  HMcC/IeIOBAHUA: (UHAHCOBO-XO3SMCTBEHHAss W YYETHO-
CTaTUCTHYECKasi JCSATEIBHOCTh MOJUKIMHUK TOopoja AnMarsl U AJIMaTHHCKON
oOmnacTu.

Teoperuueckasi 0CHOBa JUCCEPTALMHU BKIIOYAET B ce0s HAyYHBIE TPYABI U
UCCJICIOBAHMS TMPUKIAHOTO XapaKTepa YUYEHbIX, OTPaKaloIINe pa3BUTHE
MOJIXO0/IOB, TEOPHI0 M METOJOJOTHIO YIPABICHYECKOTO y4deTa W BHYTPEHHETO
KOHTPOJISl B CUCTEME 3/IPABOOXPAHCHUS.

MeTomosiornueckasi 0aza uccjaeI0BaHUsA. AHalW3 MPAKTUYECKUX HAHHBIX
OCYIIECTBIISUICS C UCIOJIb30BaHUEM METOJOB I'PYNIUPOBKU, BEIOOPKH, CHUHTE3a U
00001IeHns, a Takke Trpad@UuecKruX METOJO0B M TaKeTa MPHKIAJIHBIX MPOrpamMm
Stata.

Hayynasi HOBM3HA [MCCEPTAIMOHHOIO MCCJETOBAHUS 3aKJIIOYACTCS B
TEOPETUUECKOM OOOCHOBAaHWUU M Pa3pabOTKE MPAKTUYECKUX PEKOMEHIAIUN TIO0
MOJICPHU3AIMIO CUCTEMBI YIPABICHYECKOTO y4eTa M BHYTPEHHETO KOHTPOJS B
aMOyJaTOPHO-TIONUKIMHUYECKUX CIY>K0ax 31paBOOXPAHEHHS, CIOCOOCTBYIOIINE
MOBBIIMICHUIO  PE3YJIHTATUBHOCTH  yIPABICHUS] JCATEIHHOCTHIO B  CHUCTEME



3/IpaBOOXPAHEHUSI.

Pe3ynpraT NpOBENEHHOIO HAy4YHOI'O MCCIEIOBAHUS IO3BOJIMJI IOJY4YUTH
clieyolre Hanbosee 3HaYuMble pe3yJIbTaThl:

— Ha OCHOBE OILIEHKM Ipolecca (popMUpOBaHUS YIPABIEHUYECKOTO ydyeTa U
BHYTPEHHETO KOHTPOJIS U KJIFOYEBBIX HAIIPABICHUN HUX PA3BUTHS B COBPEMEHHBIX
YCIIOBHSIX JIaHA YTOYHEHHas aBTOPCKAsl TPAKTOBKA YIIPABICHYECKOMY Yy4YE€Ty H
BHYTPEHHEMY  KOHTpPOJS,  YYUTHIBAIOIIME  OCOOEHHOCTH  aMOyJaTOpHO-
NOJINKJIMHUYECKUX CITY>KO 3[paBOOXPaHEHMUS;

— Ha OCHOBAaHMU OOOOIICHHS COBPEMEHHBIX TEHACHUUNH M TEPCIECKTHUB
pa3BUTHS YIPABICHYECKOTO Y4y€Ta M BHYTPEHHErO0 KOHTPOJISI B OTpaCisaX
3[paBOOXPAHEHUSI  U3JI0)KEHBl OCOOEHHOCTH  OpraHM3aluy ydera 3arpar
MEAMIMHCKHUX YCIIYT, JAolas BO3MOXKHOCTh 3((EKTUBHO YIPABIATh 3aTpaTaMH B
amMOyJIaTOPHO-MIOJIUKIMHUYECKUX CITy>K0aX 3/[paBOOXpaHEHUS;

— MPEMIOKEHbl WHCTPYMEHTAPUN WHTEIPATUBHOW MOJEIH BHYTPEHHETO
KOHTPOJIS U Kiaccudukatop, GopMbl yIpaBIeHYECKOW OTYETHOCTH, [TO3BOJISIOIINE
NOBBICUTH 3(()EKTUBHOCTH BBIIIOJIHEHHSI TOCYAAPCTBEHHOIO 3aKa3a M YJIy4YlIUTh
KaueCTBO OKa3bIBAEMbIX MEAUIIMHCKUX YCITYT;

— Ha OCHOBE TMaKeTa NPUKIAAHBIX MporpaMm Stata c [enplo OICHKU
BIUSHUA (DAKTOPOB HA YPOBEHb U OXHIAEMYIO MPOJOLKUTEIBHOCTh KU3HU
HaceJIeHus pa3paboTaHa MHOTO(paKkTOpHask pErpecCUOHHAsI MOJEIb;

— pa3paboTaHbl METOAMYECKHUE PEKOMEHIAUH 110 (POPMUPOBAHUIO U
COBEPIIECHCTBOBAHUIO CUCTEM YIIPABIECHYECKOTO y4€Ta U BHYTPEHHETO KOHTPOJIS B
amMOyJIaTOPHO-TIOJIMKIMHUYECKUX CITy»K0aX 3/paBOOXpPAaHEHUS, CIIOCOOCTBYIOIINX
NPUHATHIO (D (PEKTUBHBIX YIIPABICHUECKUX PELICHUH.

IIpakTHyeckass 3HAYMMOCTb HcciaeAoBaHusl. [looXeHUsT U BBIBOJBI
UCCJEIOBAHMS, B YAaCTHOCTU TMpPEJIOKEHHAs METOJOJIOTHsl ydeTa 3arpar
MEIUIUHCKUX YCIYT, OKa3bIBAEMbIX aMOYJIaTOPHO-TIOJIMKIMHUYECKUMU CITyK0aMu
MOTYT OBITH MCHOJIb30BaHbl npu peanu3auuu Ilocnanus «Poct Gmarococrosinue
Ka3aXCTaHIIEB: MMOBBIIIEHUE JOX0/I0B U KadecTBa ku3Hm» paszaena Il «lloswimenne
KauecTBa KU3HW», TIJ€ OTMEUEHO, «BTOPOW COCTABISIOLIEH OJIaronoayyus
SBJIIETCSI POCT YPOBHS JKHW3HH, B YaCTHOCTH BOIIPOCHI KadyecTBa M JOCTYIHOCTH
3JIpaBOOXPAHEHUS».

[IpencraBnenHass B paboTe MOJAENb 3aBUCHUMOCTU IMPOJOJIKUTENIBHOCTU
XKU3HU HaceneHus Ha ocHoBe AaHHbIX AIIC m kmaccudukanms Gopm, BUIOB U
MEXaHU3Mbl (POPMHUPOBAHUS BHYTPEHHETO KOHTPOJISI MOTYT OBITh HCIIOJIb30BAHbI
npu peanuzanuu CrpaTtermyeckoro riana pa3sutus PecryOnuku Kazaxcran mo
2025 ronma», rnaBel 4 «BaxHelnMe MNPOPHIBHBIE HW3MEHEHMS: CHCTEMHbIE
pedopmbly, TIaBbl 5 «OBOJIOUMOHHBIM MYyTh: NPUOPUTETHBIC HAMpPABICHUS
peanmm3anuu Ctparerun «Kazaxcran-2050».

B uactHoctn, B paznene «PasButue IIMCII um KOHKypeHTHOW cpenbi»,
OTMEYEHO, 4TO «3(PPEeKTUBHOCTh CeKTOopa OyAEeT JOCTUTHYTAa 3a cueT (okyca u
KOOpJIMHALIUA YCIOyr Ha aMOyJIaTOPHOM YpOBHE C TIOJIHOM HHTerpaunuen
CHELMATU3UPOBAHHBIX CITYXKO.


https://online.zakon.kz/document/?doc_id=38490966#sub_id=400
https://online.zakon.kz/document/?doc_id=38490966#sub_id=400

Pa3BuTHEe KOHKYPEHTHOM Cpelbl HA NMEPBUYHOM 3BEHE MO3BOJUT BHEIPUTH
NAlMEHTOOPUEHTUPOBAHHYIO MOJI€NIb, KOIrJla TOMOIIb Oyner JOCTylHa B
HEIMOCPEICTBEHHON OJIM30CTH OT MECTa MPOKUBAHUS.

[IpensioxkeHHast B [uccepTalid MOJAENb 3aBUCUMOCTH MPOJIOJKATETLHOCTH
YKU3HU HaceJeHUs B aMOyJaTOPHO-TIOJMKIMHUYECKUX CIIy»)0axX 3/paBOOXpaHEHUs
MO3BOJUT TMOBBICUTH PE3YJIbTATUBHOCTh peaym3aiu CTpaTerniyeckoro IUiaHa
MunuctepcTBa 3apaBooxpanenus Pecnyonuku Kazaxcran wa 2017 - 2021 ropsi,
YCHJIUB B3aMOCBSI3b (PUHAHCOBOTO U YIIPABJICHYECKOTO YUeTa.

Pa3paOoTanHple HMHCTPYMEHTapHil CHCTEM YIPABIECHYECKOIO Yy4YeTa H
BHYTPEHHETO KOHTPOJIS MOTYT OBITh UCIIOJI30BAHBI IIPU PEATU3AINH TIIABHI S.

OcHOBHBIC HampaBJEHUS, NIyTH JOCTHXKEHUS TOCTABJICHHBIX IeJiei
MporpaMMbl U COOTBETCTBYIOIIKME Mephl, pa3aena 5.1 «lludpoBuzanus orpacnei
sKkoHOMUKW» ['ocynapctBeHHoil mporpamme «l{udposoit Kazaxcran» na 2017-
2020 roma», cmocOOCTBYET CO3/IaHUIO €MHOTO XPaHWIMINA JAHHBIX C (GKUBBIMU
JAHHBIMWY) TYTEM BHEAPEHUS] PETUOHAIBHBIX MEIUIIMHCKUX HH(POPMAIMOHHBIX
CUCTEM.

B nanHo# nporpamme 0TMEYEHO, YTO «B MOCJEAYIONIEM COOpaHHbIC TaHHBIC
OyIyT MCHOJIb30BAThCS ISl MEIUIIMHCKOW CTAaTUCTUKH, QHATUTHUKUA U TPUHSTHS
COOTBETCTBYIOIIUX pEHICHUH ¢ mpuMeHeHueM TtexHosoruun Big Data. 3to
NO3BOJIUT ~ OCYLIECTBUTh Iepexoa K 0e30yMakHOMYy  3/IpaBOOXpPaHEHHUIO,
ONTUMHU3AIMA U  TOBBIIIEHUIO A()PEKTUBHOCTH  OKa3blBA€MON  MOMOIIIH,
00€ECIEYEeHUI0 MPEEMCTBEHHOCTH OKa3blBAEMOM TOMOIIM MEXIY pa3HbIMU
YPOBHSIMH M MEIUIIMHCKUMHU OpraHu3anusiMu. byner obOecrniedeH 3alllMIICHHBIHN
JOCTYI K KJIFOUEBOM MEIMUMHCKOW MH(OpMALUU JJi1 BCEX YYaCTHUKOB MpolEecca
OKa3aHHUs MOMOIIIH, BKJTFOYAS caMoro MalyeHTa. [TocpencTeom
NEPCOHAM3UPOBAHHBIX YBEAOMIICHUA W MNPEIyNpeKIECHUN, B TOM YHCIE C
MOMOIIbI0 MOOMJIBHBIX TEXHOJOTUM, OyJIeT 00ecrieYeHO BOBJICUCHUE HACETICHUS B
pollecC OXpaHbl COOCTBEHHOTO 370pPOBBS M (POPMUPOBAHUE 370POBOTO OOpasza
KUZHUY.

Pe3ynpTaThl MPOBEACHHOTO HCCIEAOBAaHUS MOTYT OBITh HCIOJIb30BAHbI
opraHaMu TOCYJapCTBEHHON BJIacTU, NPO(ECCUOHATBHBIMH OYyXTaITEPCKUMHU
OpraHu3alusIMH  TpH  pa3pabOTKE  METOAWYECKUX  PEKOMEHJAIUMi  TI0
YOPaBIECHYECKOMY YYETy W OpraHu3allid CHUCTEMbl BHYTPEHHErO0 KOHTPOJIS B
aMOyJIaTOPHO-TIOJMKIIMHUYECKHUX CIY»K0axX 37paBOOXPAaHEHHUS, a TAKKE B CUCTEME
oOy4eHHus, aTTeCTalluM W TIOBBIIMICHUS KBIM(PUKAIUU CHEIUAIUCTOB TIO
yOpPaBJICHUYECKOMY Y4eTy M B  Ipolecce MpenojaBaHus  JAUCLMILIMH
«YmnpapneHueckuid y4yet 2», «YdeT 3(()EKTUBHOCTH U NPUHATHUS PEIICHUN,
«Aynuty, «AHanu3 (UHAHCOBOM OTUYETHOCTHY, « IKOHOMUYECKHUM aHAIU3.


https://primeminister.kz/ru/page/view/gosudarstvennaya_programma_digital_kazahstan#51
https://primeminister.kz/ru/page/view/gosudarstvennaya_programma_digital_kazahstan#51

ANMEHAN KEHECBAUKBI3BI MYP3AJIUEBA

«TEHCAYJBIK CAKTAY AMBYJATOPUSIIBIK-EMXAHAJBIK
KBI3METIHJIETT BACKAPYIIBLIBIK ECEI KOHE IIKI BAKBLIIAY
"KYWECIH KAJIBINITACTBIPY» (AJIMATBI KAJTACBIHBIH JKOHE
AJMATBI OBJBICBIHBIH MATEPUAJIJIAPBIHIA)

«6D050800 — Ecen soHe ayauT» MaMaH/bIFbI 00iibIHIIA (PUI0CO(US TOKTOPHI
(PhD) nape:xkecin any ymin A.K. Myp3aiueBaHbIH AUCCEPTANUACHIHA

AHHOTAIUA

3eprTey TaKBIPBIOBIHBIH 63eKTidiri. Kaszipri 3aManfbl >Karjgainapaa
JICHCAYJIBIK CaKTay YUBIMIAPBIH TaMBITy O0ocekere KaOlIeTTUNKTIH 6CyiH, TYPaKThl
KApKBUIBIK JKali-KYHi koHE OIO/DKET Ke3/epiHe OapbIHIa a3 Toyel i 00JiFaH Ke3/e
YCBHIHBUIATBIH MEIUIIMHAIBIK KBI3METTEP/IIH camachl MEH Ti30eCiHIH e3repylH
oomxkaiinpl. COHABIKTAH, JEHCAYJBIK CaKTay YHBIMIAPBIHBIH KaJbIITHl >KYMBIC
1CTey1H ’KOHE KhI3METIH KETUIAIPYAl KaMTaMachl3 €Ty Moceeliep KeeH H eyl
KO3JIeH/I1, OJap/blH apachlHAa JEHCAYJbIK CakTay aMOylaTOpHUSsIIBIK-EMXaHAIIbIK
KbI3METIH/IE O0acKapylIbUIBIK €CEeMTi JKOHE 1Kl OakbUIayJbl YHBIMAACTHIPY
O/IICTEMECIH d31pJIey MEH YHUBIMAACTBIPYIbIH MaHbI3/Ibl MOH1 Oap.

«KazakcTaHapIKTap IbIH 91-ayKATBIHBIH apTYhl: Ta0BIC TIEH TYPMBIC CalachlH
apTThIpy» arThl Kazakcran xankeiHa XKongayeinaa Endacet H.O. HazapOaes aran
OTKeHACH, «5 Kbl I1miHAe OapiblK Ke3aepAeH OuniM Oepy, FbUIbIM KOHE
JIeHCayIbIK cakTay IwmbIFbIHAapbIH JKIO-HIH 10%-Fa nOeiiH KEeTKI3y Kaxer,
KApXKBUTAHIBIPYABl XalbIKKa KBI3MET KOPCETy camachlH €Adyip apTThIPYAbI
KaMTaMachl3 €TeTiH OeNTiIeHreH peopMarap/ibl iCKe achblpyFa OarbITTay KaXxeT».

«Kazakcran PecnybOnmukaceiabie 2025 KblUTFa JEHIHTT CTPATETHSIIBIK JaMy
YKOCTIaphl» JIeHCayablK cakTayapl 2020 sKplUTFa ACHIH CTPATETHSIIBIK JaMBITYIBIH
O0acTel OarbITTapbl PETIHAE JICHCAYJBIK CaKTayFa, camajibl XoHE KOJDKEeTIMI
JICHCAYJIBIK CaKTayFa »EKe WHBECTUIMSUIApAbl TapTy, OMIp CYPY Y3aKTHIFbIH
VIFalTy, JIEHCAYJIBIK CaKTayFa KYMCAJIAThIH IIBIFBICTAP/AbI a3alTy VIIIH Karaan
YKacayibl KapacThIPaJIbI.

benrinenren  OarbiTTapabl  icke acklpy Kazakcran PecmyOnmkacel
HeHcaynplk  cakray  muHHCTpiiriHig — 2017-2021  xeuigapra  apHajIFaH
CTpaTerusuUIbIK JKOCHapbhlHAAa OCKITUINeH, OHJa aMOyJIaTOpUSIIBIK JICHrene
BIHTAJIAHBIPYIIBI KOMIIOHEHTI Oap >kaH OachlHA ITaKKAHIAFbl Kap)KbUIAHIBIPY
xyiecin nameity kesnenreH, «Uudpneik Kazaxcran» 2017-2020 >xpuinapra
apHaJIFaH MEMJIEKETTIK OaFJapiaMachlHAa JEHCAYJbIK CaKTaylbl HUGPIaHIbIpy
OacKapyIIbUIBIK MIEHTIMAEP/II KaObIIay camachlH apTThIpyFa MYMKIHIIK OepeTiHi
aTar OTUIIL.

3eprTeynin Makcatbl MeH MiHAeTTepi. /lUCCepTANMSIIBIK KYMbICTBIH
MAaKCaThl JICHCAYJBIK CAKTayJblH aMOyJIaTOPHUSIIBIK-€MXaHAIBIK KhI3METTEPIHIH
KbI3METIHE 11K Oakbuiay >KoHEe OacKapy eceOiH KeTuIipy OOWbIHINA 9/1iCTEMENIK
KOHE MPAKTUKAIBIK YCHIHBIMAAPIBI 931piiey O0bIN TaObLIa b



Herisri wmakcaTTapapl JKy3ere acblpy YIIIH KeJeci FbUIBIMH JKOHE
MPaKTUKAIIBIK MiHAETTeP KOWBLIAbI KOHE IIeHIiIII:

— JICHCAyJIBIK CaKTay caJachlHAaFbl Oackapy ecebl MeH iIKiI OakKbliayabl
JAMBITYJIBIH HETI3T1 OarbITTapbl MEH KaJbIIITaCy TMPOIECIH 3epTTey >KOHE
KYHENeHIIIpy  KOHEe  aMOyJaTOpUSUIbIK-€MXaHalbIK  JCHCAyJbIK  CaKTay
KBI3METTEPIH/IeT1 0aCKapyIIBUIBIK €CEIl MeH 1IMKi 0akplIay YFRIMbIHA HAKThUIAHFaH
TYCiHIK Oepy;

— JIGHCAyJBIK CaKTay cajlajapblHaa OacKapyIIbUIBIK €cem TeH  1IKi
OakpUTayAbl YABIMAACTBIPYIBIH KOJIAHBICTaFhl MPAKTUKACHIH Talgay >KOHE
amMOyJIaTOPHUSITBIK-EMXaHAIbIK KbI3METTEP KOPCETETIH METUITUHATBIK
KbI3METTEP/I1H IIBIFBIHIAPBIH €CETIKE Ay bl XKYPri3y €peKIICTIKTEPIH ally;

— JIGHCAyJbIK CaKTay calachlHJa 1IIKI OakbLIay >KYprizy Mpolleaypaiapsl
MeH Oackapy eceOlHIH KypaJJgapblH 3€pTTey Heri3iHAe aMOyJIaTOpUsIIbIK-
eMXaHAJIBIK JCHCAYJIBbIK CAKTay KBI3METTEpIHJEr] 1Kl OakblIay MOIYJbAEpPl MEH
OacKapyILIbUIBIK €ce01HIH HbICAaHAApbIH HET13/I€Y KOHE YChIHY;

— Stata xonmanGanbl OargapiaMainap NAKeTiHIH 0a3acblHAa Ker(aKTopJIbl
PETPECCUSITBIK MOJENb 93ipJiey JKOHE (pakTOpiapablH JACHCAYJIBIK CaKTayablH
aMOyJIaTOPUSIIBIK-EMXaHAIBIK KbI3METTEPIHAEC KbI3MET KOPCETLIETIH XaJIbIKThIH
eMIip CYPY Y3aKTBIFbI JICHT€iiHE ocepiH Oaranay;

— aMOyJaTOPUSIIBIK-EMXAHAIIBIK KbI3METTEp/e OacKapylIbUIBIK €Cer IeH
1Kl OakplIayabl JTaMBITYIbIH HAKThl YPJIICTEPiH, NEPCHEKTHUBAJIAPBIH aHBIKTAY
JKOHE JICHCAYJIBIK CaKTayAblH aMOyJIaTOPHSIIBIK-€MXaHAIBIK —KbI3METTEPIHAC
OacKapylIbUIBIK €cel MEeH 1Kl OakbUIayJbl >KETUIIIPY XKOHIHAE OHICTEMENIK
YCBIHBIMJIAP 31pJiey.

3eprTey mMOHi: JEHCAYNBIK CaKTayJblH amMOyJaTOPHUSIIbIK-eMXaHAJIbIK
KbI3MeTTepineri backapy ece0i xoHe 111K OakbLIay Kyhect.

3eprTey oObekTici: AnMarel  Kajmackl MEH ~ AJiMaThl  OOJIBICHI
EMXaHAJIAPBIHBIH ~ Kap)KbI-IIAPYalIbUIBIK ~ KOHE  €CEeMKE  aly-CTaTUCTHUKAIBIK
KBI3METI.

JluccepTauMsiHbIH ~ TEOPUSJIBIK  Heridi  FaJbIMIapablH — KOJIJIaHOAJbI
CUTIATBIHJIAFbl FHUIBIMHU EHOEKTEepPl MEH 3epTTEYJEepIH KaMTHUIbI, OJ JICHCAYIBIK
cakTay XKyheciHue 6ackapy ecebl MeH 1mKi 0aKpuIay TCOPHICH MEH 9/liCHAMaChlH
JaMBITYIbI KOPCETEII.

3eprreyain daicHamMaJbIK 0a3acbl. [IpakTUKaNbIK AepeKkTepal Taugay
TONTACTBIPY, TaHIAy, CHHTE3 KOHE JKAJIMbLIAY OICTEPiH, COHIal-aK rpaduKaIbIK
omictep MeH Stata koJsimaHOanbl OarjapiiaMaliap MaKeTiH TaifjasaHa OTBIPHIT
JKY3ere achIPUIIBI.

JlaccepTanMsiJIbIK 3epPTTEYdiH FhLIBIMHU KAHAJBIFBI J[eHCayNbIK cakTay
XKyHeciHaer: KbI3METTI OacKapy[blH HOTHXKEIUIINH apTThipyFa bIKOANT €TETIH
aMOYJIaTOPHUSITBIK-EMXaHATBIK JIEHCAYJIBIK cakray KBI3METTEPIHIET1
OacKapylIbUIBIK €Cel TeH 1mKi Oakplay KYWEeCiH JKaHFBIPTY IKOHIHJETI
MPAKTUKAIBIK ~VCHIHBIMIAPABI TEOPUSUIBIK HETI3NEYy JKOHE d3ipiey  OoJbIm
TaObLIa/IbI.



XyprizinreH FbUIBIME 3€pPTTEY HOTHIKECI Kelecli MaHbI3Abl HITHKeJdepai
ajyra MyMKIHJIIK Oep/ii:

— OacKapymIbUIBIK €Cel TeH 1Kl OaKplIayabl KaJdbIITaCTHIPy IPOIECIH
Oarasiay KoHe oJIap/IbIH JaMYBIHBIH HET13T1 OaFbITTaphl HET131HIE Ka3ipri KaFaaiaa
JIEHCAYJIBIK cakTayablH aMOyJIaTOPHUSIIBIK-EMXaHaJIbIK KbI3METTEPIHIH
CPEeKILETIKTEPIH €CKepeTiH OacKapylIbUIBIK €cell TMeH 1MmKi OaKplUIayIbIH
HAKThUIAHFaH aBTOPJIBIK TYCIHAIpMEci OepiireH;

— Kasipri 3aMaHfbl YPAICTEpIl >KOHE OacKapyIIbUIBIK €Cel TIEeH IIIKi
OaKpUIayABl TAMBITY MEPCIEKTUBANIAPHIH KUHAKTAY HETI31HIC NEHCAYJBIK CaKTay
caajiapblH/la aMOYJIaTOPUSIIBIK-EMXaHAIbIK JIEHCAYJIBIK CaKTay KbI3METTEpIH/IE
IIBIFBIHAAPABI TUIMII OacKapyra MYMKIHIIK O€peTiH MEIUIIMHAJIBIK KbI3METTEP
HIBIFBIH/IAPBIH €CETIKE ATy bl YUBIMAACTBIPY €pEeKIIeTiKTepl OastHaaFaH,

— MEMJICKETTIK TalCBIPBICTBl OpBIHAAY THUIMAUIITIH apTThIpyFa >KOHE
KOPCETUIETIH MEIULHUHAIBIK KBI3METTEPIH CalachlH KaKCcapTyFa MYMKIHAIK
OepeTiH 1Kl OakbUIayJdblH HMHTErPaTUBTI MOJEINIHIH  Kypajjapbl MEH
KiaccuuraTop, 6aCKapyIIbUIBIK €CeTTIIIK HhICAHAaPhl YCHIHBUIIBI,

— Stata xonpmanOanel Oarnapiamaiap MakeTiHIH HETi3iHIe (akTopiapIblH
XJIBIKTBIH OMIp CYpy JEHredi MeH KYTUIETIH Y3aKThIFbIHA JcepiH Oaranay
MakcaTblH/a Ken(haKTOPIbl PETPECCUSIIBIK MOJIEIh d31pJICH/ ],

— TUIMII OacKapylIbUIBIK IIemiMaepal KaObUiayFa BIKIAT — €TETIH
JIEHCAYJIBIK CakTayablH aMOyJIaTOPUSITBIK-EMXaHAJIbIK KbI3METTEPIH/Ie
OacKapyILIBUIBIK €CEIKE ally YKOHE 1K1 OaKbulay >KYHeNnepiH KalbIITacThIPy >KOHE
KETUIIPY KOHIHJIET] 9/1ICTEMEINIK YChIHBIMAAP 31pJACH/II.

3epTTeydiH NPAKTHKAJIBIK MAHBI3ABUIBIFBI. 3E€PTTEY/IIH €pexernepl MeH
KOPBITBIHABLIAPHI, aTanm aWTKaHaa, aMOyJaTOPHSIBIK-€MXaHAJIBIK KBI3METTEP
KOPCETETIH MEIWIMHAIBIK KBI3SMETTEP/iH IIBIFBIHIAPBIH  €CEMKE  alyJIbIH
YCHIHBUIFAH OJIICHAMAChl «dJ-ayKaTThIH EKIHIII Kypamjac Oeiiri emip cypy
JIeHreliHIH oecyl, aranm aWTKaH[a, JCHCAyJbIK CaKTayJblH camachl MEH KOJI
KETIMILTITI Macerenepi OomBIMN TaObLIA B Jen KOPCETUIreH
«KazakcTaHAbIKTapIbIH QJI-ayKAaThIHBIH apTybl: TAObIC TI€H TYPMBIC CarachbiH
apTThIpy» atThl JKonmayblHbIH «OMIp camachlH apTThipy» fered Il Oemimin icke
achIpy Ke31HJI€ Mai1aaHbLTybl MYMKIH.

AEK nepektepi HeriziHae >KYMBICTA YCBHIHBUIFAH XaJBIKTBIH OMIp CYpy
V3aKTBIFBIHA ~TOYCNJUNIK MOJEN JKOHE 1MKI OakpUIayJdbl KaJbIITACTHIPY
HbICaHAaphl, Typiiepi MeH TeTikrepi Kazakcran PecnyOnukaceiabiH 2025 >xbuira
JEUIHT1 CTpaTErusuIbIK JaMy »KOCHapblH iCKe achlpy Ke3iHje, «MaHbI3/bl CepItiH/Il
e3repicTep: XKyHemik pedopmanap» nereH 4-tapaynbl, «IBOJIOIMUSIIBIK KOJI:
«Kazakctan-2050» CrparerusicblH iCKe achIpylblH OachlM OarbITTapbl» IETeHS
Tapay/Jibl iICKe achlpy Ke31He Mai1anaHbulybl MYMKIH.

Atan aintkanga, «MCAK >xoHe OocekenecTiK OpTaHbl JaMbITy» OeiMiHIe
CEKTOPJIbIH THIMIUTIT] MaMaHIaHAbIPbIIIFaH KbI3METTEP/I1 TOJIBIK
WHTETpalMsIIayMeH aMOylIaTOpUsIBIK JeHreiae (OKyC JKOHE KbI3METTEep/Il
yinectipy eceO1HEH KOJI KETKI31Iel.



Anramkpel OyblHAQ O9cekenl OpTaHbl JAaMBITY NAlMEHTKE OaFbITTalFaH
MOJIENB1 €HT13yT'e MYMKIHAIK Oepe/i.

Juccepranusiia YCHIHBUIFAH JEHCAYJBIK CaKTayAblH aMOylIaTopHsIIbIK-
EMXaHAJIBIK KBI3METTEPIHCTT XaJbIKTBIH 6OMIPp CYPY Y3aKThIFbIHA TOYEIJIUIIK
MOJIEN Kap KbUIBIK oHEe 0acKapy eceOiHIH e3apa OalJaHbICBIH KYIIEHTE OTBIPHIIL,
Kazakcran Pecnybnukacel JleHcaynblk caktay MUHHACTpAIriHig 2017-2021
KbUIApFa apHAJIFaH CTPATETHSUIBIK >KOCHAPbIH 1CKE aChIPYIbIH HOTHIKEIUIITIH
apTThIpyFa MYMKIHAIK Oepei.

backapymbuiblKk  ecenm JkoHE 1mKi Oakplaay KYHWeJepiHiH d3ipJjeHreH
KypaJigapsl 5 Tapay/ibl iCKe achIpy Ke3iH1e maiiianaHbLTybl MYMKIH.

barnapiamMaHblH HETI3T1 OaFbITTaphl, ajlfa KOWBUIFAH MaKcaTTapblHA KOJ
KeTKi3y xonmapsl xoHe «2017-2020 xopinnapra apuanran» Ludpaeix Kazakcran»
MEMJIEKETTIK OarAapiaMachliHbIH « DKOHOMHUKA cajallapblH LU(pIaHABIPY» JEreH
5.1 OemiMiHIH THICTI IIapanapbl OHIPIIK MEIUIMHANBIK aKmapaTThIK Kyheaepal
€HT13y KOJILIMEH «HAKTHI JIepeKTepi» Oap OipbIHFail JepeKkTep KOMMAaChiH KypyFa
BIKIIAJ €TEe/IL.

Atanran Oarnmapiamana «KeWiHHEH JKuUHaiFaH jaepekrep Big Data
TEXHOJIOTUSICHIH KOJIZIaHA OTHIPHITI, MEUIIMHAJIBIK CTATUCTHKA, TAJIAy XKOHE THICTI
nienimaep Kadbuiay YIIiH maiaananbuiaThiH 6onaasl. by Karaschl3 JAeHCAYIBIK
cCaKTayra KOIIyJl J»Ky3ere achlpyFa, KOpPCETUIETIH KOMEKTIH THIMJIUIIIH
OHTAMIaHABIPY MEH apTThIpyFa, KOPCETUICTIH KOMEKTIH TYpJl JEHresiep MeH
METUITMHAJIBIK YIHBIMIAp apachlHaa Ca0aKTACTHIFBIH KAMTaMacChl3 €Tyre MyMKIH/IIK
Oepeni. IlanmeHTTIH ©31H KOCa anFaHIa, KOMEK KepCEeTy IpOLECIHIH OapibIK
KATBICYIIBUTIAPHI YIIIH HET13r MEAUIIMHAIIBIK aKMapaTKa KOpFajlFaH KOJDKETIMILUTIK
KamMTaMachI3 eTieTiH 0onaabl. JlepbecTeHaipiiren xadapiaamanap MEH eCKepTyJiep
apKbUTbI, OHBIH IMIIHAC YTKBIP TEXHOJOTHUSJIAPABIH KOMETIMEH XaJbIKTHl ©3
JICHCAYJIBIFBIH CAaKTay >KOHE CajayaTThbl ©MIp CalThIH KaJbIMITACTBHIPY MPOIIECIHE
TapTy KaMTaMachl3 €TUICTIH O00JIa by,

XKypriziiren 3epTrey HOTHXKEIEPIH MEMJIEKETTIK OWIIIK OpraHiapbl, Kociou
OyxranTepsliKk YWbpIMJIAp JCHCAYyJIBIK CaKTayAblH aMOyIaTOPHSUIBIK-EMXaHAaJbIK
KbI3METTEPiH/Ie 0ACKapYIIBUIBIK €Ce XKoHe 1Kl 0aKplIay *KyHeciH YHBIMIACThIPY
KOHIHACTI  OMICTEMENK  YCBIHBIMAAPIbl  93ipjey  Ke3iHAe,  COHJai-ak
OacKapyIlIbUIBIK €Cell KOHIHAETl MaMaHJIapAbl OKBITY, aTTecTaTTay KoHe
OUTIKTUIITIH apTThIpy >KyHeciHae xkoHe «backapymbUiblK ecen 2», «ThiMaimik
ecebl »oHE MIelmM KaOwbuimay», «Ayaut», «Kap>KbUIbIK €CeNTUIIKTI Tajjay»,
«IKOHOMMKAJIBIK TaJIJIay» MOHAEP/I1 OKBITY OapbIChIH/IA Maii1alaHbLTybl MYMKIH.
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MURZALIYEVA AIMENAY KENESBAYEVNA

“FORMATION OF MANAGEMENT ACCOUNTING AND INTERNAL
CONTROL SYSTEMS IN THE OUTPATIENT HEALTHCARE SERVICE”
(ON MATERIALS OF THE CITY OF ALMATY AND ALMATY REGION)

The relevance of the topic of the dissertation. The development of
healthcare organizations in modern conditions implies an increase in
competitiveness, quality transformation and the list of offered medical services
with a stable financial condition and minimal dependence on budget sources.
Therefore, ensuring the normal functioning and improvement of the activities of
health organizations involves the solution of a set of issues, among which the key
importance is the development of methods and organization of management
accounting and internal control in the outpatient healthcare service.

In the Message to the People of Kazakhstan “Growing welfare of Kazakh
citizens: increase in income and quality of life”, the President of the Republic of
Kazakhstan N. Nazarbayev noted that, “within 5 years it is necessary to bring the
cost of education, science and healthcare from all sources to 10% of GDP;
financing should be directed to the implementation of the planned reforms, which
will provide a significant improvement in the quality of public services”.

“The Strategy Development Plan of the Republic of Kazakhstan until the year
2025 as the main directions of the Strategic Healthcare Development until the
year 2020, considers the creation of conditions for attracting private investment in
healthcare, high-quality and affordable healthcare, increasing life expectancy,
reducing healthcare costs.

Implementation of the outlined areas is enshrined in the Strategy Plan of the
Ministry of Health of the Republic of Kazakhstan for 2017-2021, which provides
for the development of a per capita financing system with a stimulating component
at the outpatient level, in the State Program “Digital Kazakhstan” for 2017-2020, it
is noted that digitization of Healthcare allows to improve the quality of
management decisions.

The aim and objectives of the study. The aim of the thesis is the development
of methodological and practical recommendations for the modernization of
management accounting and internal control over the activities of outpatient
healthcare services.



The following scientific and practical objectives were set and solved in order to
achieve the main aim:

- to investigate and systematize the process of formation and the main
directions of development of management accounting and internal control in
healthcare industries and to give a refined interpretation of the concept of
management accounting and internal control in outpatient healthcare services;

- to analyze the current practice of organizing management accounting and
internal control in the healthcare industry and reveal the peculiarities of cost
accounting for the rendered medical services by outpatient services;

- based on the study, the tools of management accounting and procedures for
conducting internal control in the health care industry, justify and propose forms, a
classifier of management reporting and internal control modules in outpatient
health services;

- develop a multifactorial regression model based on the Stata package and
assess the impact of factors on the level of life expectancy of the population served
in the outpatient health services;

- to identify real trends, prospects for the development of management
accounting and internal control in outpatient services and to develop guidelines for
improving the management accounting and internal control in outpatient healthcare
services.

The subject of the research: management accounting and internal control
in the outpatient healthcare services.

The object of the research: financial, economic, accounting, and statistical
activities of polyclinics of the city of Almaty and Almaty region.

The theoretical basis of the research includes scientific works and studies
of applied nature of scientists, reflecting the development of approaches, theory
and methodology of management accounting and internal control in the health care
system.

The methodological basis of the research. The analysis of practical data
was carried out using the methods of grouping, sampling, synthesis and
generalization, as well as graphical methods and the Stata application software
package.

The scientific novelty of the dissertation lies in the theoretical
substantiation and development of practical recommendations for the
modernization of the management accounting and internal control system for you
in the polyclinic health services, contributing to an increase in the effectiveness of
management in the healthcare system.

The result of a scientific research yielded the following most significant
results:

- based on the evaluation of the process of forming management accounting
and internal control and the key directions of their development in modern
conditions, a refined author’s interpretation of management accounting and
internal control is given, taking into account the peculiarities of outpatient
healthcare services;



- on the basis of generalization of current trends and prospects for the
development of management accounting and internal control in the healthcare
industries, the features of cost accounting organization of medical services are
outlined, making it possible to effectively manage costs in outpatient health care
services;

- proposed tools of an integrative model of internal control and a classifier,
forms of management reporting, allowing to increase the efficiency of
implementation of the state order and improve the quality of medical services
provided;

- a multifactor regression model has been developed based on the Stata
application package to assess the influence of factors on the level and life
expectancy of the population;

- developed guidelines for the formation and improvement of management
accounting and internal control systems in outpatient health services that facilitate
the adoption of effective management decisions.

The practical significance of the research. The provisions and conclusions
of the research, in particular, the proposed methodology for recording the costs of
medical services provided by outpatient services can be used in the implementation
of the Message “Growing welfare of Kazakh citizens: increase in income and
quality of life” section II “Increase in quality of life”, where it is noted, “The
second component of wellbeing is the growth of quality of life, in particular the
quality and accessibility of healthcare.”

The model of dependence of life expectancy based on the APS data and the
classification of forms, types and mechanisms for the formation of internal control
presented in the work can be used in the implementation of the Strategy
Development Plan of the Republic of Kazakhstan until the year 2025, chapter 4
“Major Breakthrough Changes: Systemic Reforms”, Chapter 5 “Evolutionary path:
priority directions for the implementation of the Strategy “Kazakhstan-2050".

In particular, in the section “Development of primary health care and
competitive environment”, it is noted, “The efficiency of the sector will be
achieved through focus and coordination of services at the outpatient level with
full integration of specialized services.

The development of a competitive environment at the primary level will
allow the introduction of a patient-oriented model when help is available in the
immediate vicinity of the place of residence.”

The model proposed in the thesis of the dependence of life expectancy in the
outpatient healthcare services will increase the effectiveness of the implementation
of the Strategy Plan of the Ministry of Health of the Republic of Kazakhstan for
2017-2021, reinforcing the interrelation of financial and management accounting.

The developed tools of management accounting and internal control systems
can be used in the implementation of Chapter 5.

The main directions, ways to achieve the program goals and relevant
measures, Section 5.1 “Digitization of Economic Sectors” of the State Program
“Digital Kazakhstan” for 2017-2020, contribute to the creation of a unified data
warehouse with “live data” by introducing regional medical information systems.



This program notes, “in the future, the collected data will be used for
medical statistics, analytics and decision-making using Big Data technology. This
will allow making the transition to paperless health care, optimizing and increasing
the effectiveness of the assistance provided, ensuring continuity of the assistance
provided between different levels and medical organizations. Secure access to key
medical information will be provided to all participants in the care process,
including the patient himself. Through personalized notifications and warnings,
including through mobile technologies, the population will be involved in the
process of protecting their own health and promoting a healthy lifestyle.”

The results of the research can be used by public authorities, professional
accounting organizations in the development of guidelines for management
accounting and organization of the internal control system in outpatient health
services, as well as in the system of training, certification and advanced training of
management accounting specialists and in the teaching process disciplines
“Management Accounting 2”, “Accounting performance and decision-making”,
“Audit”, “Analysis of Finance financial statements” and “Economic analysis.”



