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@apManeBTHKAJIBIK KICIMOPbIHAAPABIH 0dCeKeIeCTIK APTHIKMbLIBIKTAPBIH
MAapPKeTHHITIK 0acKapy

«6D051100-MapxkeTnnr» MaMaHbIFbl OoMbIHIIA (prstocodus 1okTopsl (PhD)
JIOPEXKECIH aly YIIH JaiibIHIaFaH JUCCEPTALMSIIBIK )KYMBICHIHA

AHJIATIIA

3epTTey TaAKBIPBIOBIHBIH  ©3€KTijdiri. YKIMET ajjblHAa  OTaHIBIK
HPKOHOMMKAJIa UMIOPTTHIK TOYENIUIIKTEH KYTBUIBIN HIMKI3aTIEH KaTap, *KOFapbl
TEXHOJIOTUSIIBIK, DKCIIOPTKA OarbITTAFaH cajalapibl JaMbITy MIHJIETI KOWBLIFaH.
dapMmareBTUKAIBIK CallaHbl JAaMBITY €JIH HUMIOPTTaH TOYENAUIH TOMEHICTIN
VATTBIK KAyINCI3[IKTI HBIFAMUTYFa, XaJIBIKTBI Camalibl >KOHE KOJ JKETIMIl A9pi-
JIOPMEKIIEH KaMTamachl3 eTyre MyMKiHaik Oepeni. Kazakcran PecnyOnukachIiHBIH
CTaTUCTUKA KOMHUTETIHIH pecMu MamiMmerTepiHe caiikec, 2009-2018 x.kx. en
OHEPKACIOIHIH  Aamybl koHe JKIO  KejleMmiHIH  JKOFapbUlaybl — asiChIHZA
(apManeBTUKAJIBIK OHIMIEP OHAIPICI A€ KOFapbliaraH, >KblI CalbIHFBI 6ciM 16%
KyparaH. OHJipiC KeJeMIHIH OH cepliHiHe Kapamactan JKIO keneminzeri
(dbapmaneBTUKAIBIK OHEPKICINTIH YJIeCl TOMEH JEeHren e Kaibin oTeip. Emimizmeri
Jopi-IopMeK  eHipici ere Oasy nmamyna. KaszakcraHHbIH —(apmalieBTUKAIIBIK
KOCIMOPBIHIAPHI PECITyOJIKaaa TYTHIHBIIATBIH MeIUKaMeHTTEpIIH 21 % KybIFbIH
ra"a eHpipeni. COHABIKTAaH MEMJIEKET TaparblHaH calaHbl KOTEPY, KOJIJIAy KOHE
HbIFalTyFa OarpITTadFraH OipKaTap MaHBI3ABI IIapajiap KaObUIJIaHFaH OOJIAThIH,
comapabiH  KarapeiHaa Kazakcrtan PecmyOnukaceiHnarel — (papMaiieBTHKAIBIK
eHipicTi naMmbITyabiH 2010 — 2014 #xok. apHanran O6arnapiamacsl, 2011-2015 xox.
apHanrad «Canamattel Kazakcran» memiiekeTTik Oarmapiamacel, 2016-2019 xok.
apaamrad KP neHcaynmbelk cakrayapl AaMbITyAbIH «JleHcaymbik» MEMIIEKETTIK
OafrmapiaMachl epeKIle OPbIH alajlbl.

Jlopulik KypangaplblH OTaHABIK OHIIPICIH AaMbITYAbIH OacTbl (haKTOPHI
(dbapMaIreBTUKANBIK KOCITOPBIHAAPIBIH OJCEKENK apTHIKIIBUIBIKTAPBIH apPTTHIPY
oosbin TabbUIanel. by daxrop AKII, Iseitnapus, Yuaicran, Keirait, ®panius,
['epmanust xoue JKanoHus enjepl CUSKTHI MIETEIIK OHIIPYIIIEp TapanblHaH aca
YKOFapBI 0QCEKENECTIK OPBIH aJIBIN OTHIPFaH XKaraaiaa (hapMaleBTUKa HapbIFbIH]IA
UMIIOPTTHIH yiiect 80% >KybIK) TINTEH MaHBI3IbI OOJIBIT TaObLIAIBI.

OTtanaplK (apMarieBTUKAIBIK KOCITOPBIHAAPILIH Odcekere KaOuUIeTTUITIHIH
TOMEH OOJIyBIHBIH HETI3T1 cebenTepi ©OHIMHIH KaHAFaTTaHAPJIBIKCHI3 Carachl,
HETi3r1  KOpJapAblH  (PU3MKAIBIK JKOHE  MOPAIbABIK  TO3YbI, aifHaJIBIM
KapaxaTTapbIHbIH KETKUIIKCI3/IT1, OHI1PIC MIBIFbIHAAPBIHBIH XKOFaphl O0TYbI XKoHE
coraH OailylaHbICThl TpoOiemManap. FhUIBIMU-TEXHUKAJIBIK MPOTPECTI E€HTi3yMeH
KaTap OChl MoceseNlepl IIeIIyIiH THIMIlI oaicTepiHiH Oipi  O9ceKeNnecTikK
apTHIKIIBUIBIKTAPAbl MApKETUHITIK Oackapy Oousbill TaObuIaabl. [IpakTHKaIbIK
’KarbIHaH (hapMaleBTUKAJIBIK KOCITTOPBIHIAPIbIH 0aceKkenecTiK
apTHIKIIBUTBIKTAPBIH KaMTaMachl3 €Ty VIIOiH, €H alJAbIMEH TYTBIHYIIBIIAPIBIH



KOKETTUIIKTEPIH, OJIApJbIH KajayblH OoJikay, OoceKelecTepiaiH CTpaTerysChiH
Ol1y, OHIMIEP Al HAPBIKTA KBUDKBITYIBI YTHIMIBI YUBIMIACTHIPY KaXKET.

Ocpiran  OalIaHBICTBI  3€PTTEY TAKbIPBIOBIHBIH  ©3€KTUII  IIETENIIK
OHIIIPYIIUICPAIH  IIOFBIPIAHYBIHBIH  KOFaphl  OOJybI  asCBIHAA  OTaHIBIK
dbapMareBTUKANBIK ~ KOCIMOPBIHAAPABIH ~ OOCEKENIECTIK  apTHIKIIBLIIBIKTAPHIH
MapKETUHTTIK OacKapyIblH TPHHIMOTEPI MEH OJICTEPIH €HTi3y KaKETTIrMEH
AHBIKTAJIA]TbI.

JuccepraumMsibiK 3epTTeyain Makcatbl. ®dapMmanieBThka cajlacblHAa
MapKETUHITIK Oackapy/ibIH, O9ceKeecTIK apTHIKIIBUIBIKTAPABbIH
TYKBIPBIMJIAMAJIBIK TOCUIZIEPIH 3€pJieiey HETI31HIe OTaHABIK (papMalieBTHKAIBIK
KOCIMOPBIHAAPABIH O9CEKENIECTIK apTHIKIIBUIBIKTAPIH MApKETUHITIK OacKapyabl
KETUIIIpYy OOMBIHINA FBUIBIMU HETI3JICJTeH OJICTEMEINIK JKOHE MMPaKTUKAIBIK
YCBIHBICTAP/IbI d31pJIey.

J{uccepTanmsJIbIK 3epTTEYAiH MiHIeTTepi.

— 09CEKeNEeCTIK apTHIKIIBUIBIKTAPAbl MApPKETHUHITIK OacKapyAblH HETI3T1
TEOPUSIIBIK JKOHE 9/IICTEMEIIIK aCMEKTIJIEPIH 3epTTEY JKOHE XKYHeney, 3epTTey YILiH
TaHJaIFaH (HaKTopapIbl HETI3/eLY;

— 0OCEKEeJIECTIK apThIKUIBUIBIK MEH MApKETHHITIK OacKapyJblH TEOpUSIChIHA
IIIOJTy »Kacay Heri3iHae 0oceKeneCTiK apThIKIIBLIIBIKTapAbl MAPKETUHITIK OacKapy
TYCIHIT1HE aBTOPJIBIK KO3KapacThl YChIHY;

— (papmarieBTHKa canachlHla MApKETUHITIK Oackapy TETIKTEpiH KOJIJIaHy
TOXKIPUOECIHIH ~ epeKIIeNIKTepiH  Tajjay  Heri3iHae  ¢apMaleBTUKAIbIK
KOCIMOPBIHAAPABIH ~ O9CEKENIECTIK  apTHIKIIBUIBIKTAPIH ~ KaMTaMachl3 — €Tyre
OarbpITTaJIFAaH MAPKETUHTTIK OaCKapy MOJIEIIH YChIHY;

— Kazakcran PecryOnukachiHarsl (papManeBTUKAIBIK CallaHbIH HAKThI JaMy

TEHJEHUUSIapPbIH, COHJIali-aK (papmalieBTUKAIIBIK KQCIMOPBIHAAPABIH
MapKETUHITIK KbI3METIH Tajjam, OJaplblH O9CEKENECTIK apThIKIIBUIBIKTAPbIH
aHBIKTAY;

— SmartPLS 6argapiamace! Heri3iHae ken (akTopiabl KYPbUIBIMIBIK MOJIETbI1
Kacay  JkoHe  (apMaleBTUKANBIK  HAPBIKTBIH  TYIKI  JKOHE  apalibIK
TYTHIHYIIBLIAPBIHBIH MiHE3-KYJIKbIHA (haKTOpJIapAblH dCEepiH Oarasay;

— (bapManeBTUKAIBIK HAPBIKTBIH TYMKI XOHE apaliblK TYTHIHYIIBIIAPBIHBIH
MIHE3-KYJIKBIH 3€pTTEY HETI31HJE OTaHJIBIK (papMalleBTUKAIBIK KCIMOPBIHAAPAbIH
OHIMIH XBUDKBITYIbI )KETUIIIPYIIH MEXaHU3MIH 931pJIey.

3epTTey 00beKTici — OTaHBIK (hapMaIleBTUKAIIBIK KOCITOPBIHAAP.

3eprrey mOHI — (apManeBTUKANBIK  KOCIMOPBIHAAPIBIH  O9CEKeTIK
apTHIKIIBUIBIKTAPBIH ~ MApKETHHITIK ~ Oackapy  YpAICIHAE  TYBIHIAWTHIH
HKOHOMUKAJBIK-YIUBIMIACTHIPYIIBUIBIK KAPhIM-KATBIHACTAP YKUBIHTHIFHI.

3eprTeyniH TeOPHMSAJIBIK KOHe JicTeMelik Herisi. JluccepTanusibiK
3epTTEY/IH TeOpUsUTbIK Heri3l perinae M.IlopTepaid Gocekenik apThIKIIBUIBIKTAp
teopusicel, ['.Xamen, K.K. Ilpaxanaa yceiHFaH OosalakThlH HApBIFBIH JKacay
TEOPHUSCHl KOJAAHBUIIBI, COHBIMEH KaTap MAapKETHUHT cajachlHa, O9CEKeNiK
apTHIKIIBUTBIKTApFa KATBICTBl OTAHBIK JKOHE IIETENIIK FaJbIMIAPIAbIH FHUIBIMHU
eHOEKTEepI MaiiJaTaHbIIIbI.



JuccepTrallMsiHBIH, ~ OICTEMENIIK  HETi31H  OTaHJBIK  (papMaleBTHUKAJIbIK
KOMOAHUSUIAp  MEH  JI9pirepiiepAiH  e3apa  OpEKeTTeCy  TETIrH  JKOHe
TYTHIHYIIBUIAP/IBIH KajayblH aHbIKTay MakcaTbiHaa 120 gopirep men 1100 Tymki
TYTHIHYIIBIIAD apachlHIa Cypay jkacay Heri3iHAe JKYpri3sreH MapKeTHHITIK
3epTTeyIePAiH HOTHKENEPl Kypabl.

3epTTeyaiH akKmapaTThiK Heri3iH KP 3aHABUIBIK KoHE HOPMATHUBTIK aKTiiepi,
craructuka KoMUTEeTIHIH, XalIbIKapalblK PEUTUHTTIK KOHE Tajl/ay areHTTIKTEPiHIH
Matepuangapel  Kypaabl. ®dapmaineBTHKa  HapbIFBIH  JKOHE  HApBIKTaFrbl
KOMITAHUSUIApABIH ~ ©3apa OpEeKeTTeCy MeXaHu3MiH 3epTrey yumiH DAMU
RESEARCH MapKeTHHTITIK >KOHE oJIeyMETTaHyJbIK 3epTTey areHTTiriHig, KIDI
WHJYCTPUSHBI JTaMbITYbIH Ka3aKCTAHJIBIK MHCTUTYTBHIHBIH MOJIIMETTEp 0a3achbiH
woHe «Kazakctan —(apmaleBTUKAIBIK  Xa0apIbIChl»  cajalblK  KE3eHJIK
OaChUIBIMBIHBIH, COHBIMEH KaTap (hapMaleBTUKAIbIK KOMIAHUSJIAPIBIH €CENTIK
MaTepruaIIapsl MANIATaHbLIIBI.

3eprTey amicrepi. {uccepTalusuibK )KYMBICTA KYHENl dKOHE CaTbICThHIPMAIIbI
Tannay, CceOeNTiK-caaaapiblK OailaHbICTApAbl Tajinay, FBHUIBIMA TAaHBIMHBIH
WHIYKTUBTI >KOHE JEIYKTUBTI OMICTEPl, JKIKTEY O[iCi,  KYPBUIBIMIBIK KOHE
JIOTUKAJBIK Taljayyiap, rpadukaiblk oJIcTep Naaaiansliabl. JKYMBICTBIH
TEOPUSIIBIK OoJiMiHAEe Makanajgapra R OarmapiaMachl apKbUIbl KOHTEHT Tajjaay
Kyprizimi. JucceprauusanblK — KYMBICTBIH — 2-0emiMiHAe — maijanaHbUIFaH
CTAaTUCTUKAJBIK aKmapaTTel eHAey MS Excel Oarmapnamaceinaa Kacaifpl.
CoHbIMEH KaTap AMCCEPTALMSUIBIK JKYMBICTHIH 3-06€JIIMIHJE 3€pTTEyNIH CaHJbIK
9J1icl MaiilanaHbll, Kypajibl peTiHAE cayalHaMa KOJAAHbUIIbL. TYIKI )KOHE apajiblK
TYTHIHYIIBUIAPJIbIH HHUETTECTITIH 3€pTTeY HOTHXKENEpIH Tanjam, KYpbUIBIMIBIK
Mozenb Kypy yinH SmartPLS 3 6arnapiamanblk KOCBIMILIACH Al AaTIaHbUIABL.

JluccepTauMsSHbIH FHUIBIMM SKAHAJBIFBI TYNKI TYTHIHYNIBUIAD MEH
Kazakcran PecnyOnukacblHbIH (hapMaleBTUKAIBIK HAPBIFBIHBIH 19pIrepiepiHiy
HUETTECTITIHE JKaFbIMIbl ocep eTeTiH (DaKTOpJIApAbl AHBIKTAY HOTHKECIH]IC
TYTBIHYIIBIIAP/IbIH KajdayJapblH €CKepy HET131HJE KOCIMOPBIHHBIH O9CEKEeNEeCTIK
apTHIKIIBUTBIKTAPBIH  KANBINTACTHIPYABIH ~ TEOPUSUIBIK  MPHUHIMITEPl  MEH
oAICTEMEITIK KypalaapblH 931pJieyIeH Typaabl. ATam alTKaHa:

— R Oarmapmamackl TakeTi HETI3IHAE Kazipri JKaraaiiarbl O9CEKeNeCTIK
apTHIKIIBUIBIKTAPAbl ~ MAapKETHHITIK ~ OacKapy[blH  HETI3r  TeHACHIUsIaphbl
aHBIKTAJIIBI )KOHE 3ePTTEY YIIIH TaHAAIFaH (paKkTopiap HeTi3Aeui;

— TYTBIHYIIBIHBIH ~ KaJlayblHA  JKOHE  TYTBIHYIIBIHBIH  HHUETTECTITIH
KQJIBIIITACTBIPYFa  HETI3ENTeH  «O0JCEKEeTiK  apThIKIIBUIBIKTBI ~ MapKETHHITIK
Oackapy» TYCiHITIHE OEpiIreH aBTOPJIBIK aHBIKTaMa YCHIHBLIIB;

— (hapMaleBTUKAIBIK KOCIMOPBIHAAPABIH O0OCEKENECTIK apTHIKIIBUIBIKTAPhIH
KaMTaMachl3 €Ty MaKCaThIH/1a TYTHIHYIIbLIAPbIH HUETTECTITIHE KOJ KETKI3Y YILiH
MapKETUHTTIK 0aCKapyIbIH TYKBIPHIMIAMAITBIK MOACIIH KOJJaHy YCHIHBUIIBI;

— OTaHJBIK (papMaleBTUKAIBIK KOMIAHUSJIAPAbIH  OHIMJAEPIHIH  TYIKI
TYTBIHYIIBIJIAPbIHBIH, HHUETTECTITIHE ocep €TETIH (akTopjap aHBIKTAJIIbI >KOHE
coHblH HeriziHae SmartPLS OarmapnamacblH — KOJAaHy — apKbUIbl — TYTIKI
TYTBIHYIIBLIAPIbIH HUETTECTIK (PAKTOPIAPBIHBIH MOJIEN KacallIbl;



— OTaHJBIK JIOPUIIK KypaJgapAbl TaralblHIAy Ke31HAE JopirepiepiiH
HUETTECTITTHE Cep €TeTiH (PaKTopiap aHbIKTAIIbI koHe SmartPLS 6arnapnamacst
HET131H/e Jopirepiep i HUETTECTIK (PaKTOPIapbIHBIH MOJIENI YCHIHBLIIBI;

— TYNKl TYTHIHYIIBUIAPJIBIH JKOHE JopirepiepliH HUETTECTITiHE ocep eTyIl
dakTopimap  Mozem  HETI3iHAE JKacaJiFaH  OTAHABIK  (papMareBTUKAIBIK
KOCIMOPBIHAAPABIH OHIMIH KBIDKBITY MEXaHU31M1 YCHIHBUIBI.

Koprayra mplFapblUiaThIH HETi3ri TY:KbIPbIMAAP:

— R Garmapnamachl makeTi KOMETriMeH KOHTEHT TaJlJlay HET131HJe aHbIKTaJIFaH
09CEeKeNIEeCTIK  apTHIKIIBUIBIKTAPAbl ~ MApKETUHITIK  0ackapy  TeOpUsICHIHBIH
JTaMyBIHJIaFbl HET13T1 TEHEHIUsIap;

— «09CceKeNiK apTHIKIIBUIBIKTEI MAapKETHHITIK OacKapy» TYCIHITiHE OepiireH
aBTOPJIBIK aHBIKTAMA,;

— (papMalleBTUKANBIK ~ KOMIAHUSAJIAPABIH ~ OJCEKENK  apThIKIIBUIBIKTaAPbIH
KaMTaMachl3 €Tyre OaFbITTAIFaH MApKETHUHTTIK OacKapyIbIH TY KBIPBIMIAMAIIBIK
MOJIE,;

— TYIKI TYTBIHYIIBUIAPJBIH HUETTECTITIHE acep €Tyl (akToprapablH
KYPBUIBIMJIBIK MOJIEJII;

— JI9pirepJep/iiH HUETTECTITIHE acep eTylll (QakTopiapAblH KYPBUIBIMIBIK
MOJIE,;

— OTaHABIK  (papMaleBTUKAIBIK  KOCIMOPBIHAAPABIH ~ OHIMIH  KBUDKBITY
MEXaHMU3IMIHIH TYKBIPhIMIaMaJIbIK MOJEI.

3epTTEeyAiH TEOPUSIIBIK KOHE TIKIpHOeTiKk MaHbI3AbLIbIFbI. 3€pTTEY/IiH
TEOPUSUIBIK MaHBI3BUIBIFBI TUCCEPTALMSHBIH MaTepHUaapblH OKYy IPOIIECIH/IE
KoJianyra 6omaapl. Kazak eHOek jkoHe olieyMEeTTIK KaThlHAacTap AKaJIeMUsIChIHIA
auccepranus  Marepuanaapel  «Mapketunr»,  «MapkeTuHrTi  Gackapy»,
«CTpaTerusiblk MapKeTUHI» ToHAEpl OOMBIHINA OKY-oHICTEMENIK KeIIeHIePiH
azipiieyae, OutiM O6epy ToxIpuOECiH e KOJJAHbUIBII, €HI13y aKTICIMEH pacTaslbl.

Koprayra  mbIFappUIFaH  TYKBIPBIMAAPABI  ICKE  achlpy  OTaHIBIK
(dapMaleBTUKANIBIK KOCIMOPBIHAAPABIH KBUDKBITY CTPATETHSCBhIH JKETUIAIpYTe
XKoHE 09CEKeNIK apThIKIIBUIBIKTAPhIH KAMTAMAaChI3 €TyTe bIKNAJ €Tell. 3epTTeyAeri
aBTOp YCBIHFAH TYIKi TYTHIHYIIBUTAPABIH OTAHABIK JOPUTIK Kypasgapra >KoHE
JIOpIrepiep/ilH OTaHJIbIK JOPUIIK Kypasjap/bl TaralblHAayFa JIETeH HUETTECTITIHE
ocep ety dakTopiap HeriziHae kacanraH KP-Fbl oTaHIBIK (hapMarieBTUKAIBIK
KOCITTOPBIHIAPALIH OHIMIH KBUDKBITY MEXaHM3IMIHIH TYKBIPBIMIAMAJIBIK MOJICII
«3epne-durtoy KIIC — HiH TOKIpHOECIHE SHT131111.

ToxipuOenik MaHbI3ABUIBIFBI, (PapMaIIeBTUKAIBIK HAPBIK TYTHIHYIIBIIAPBIHBIH
TaJFaMblH MAapKETHHITIK 3€pPTTEY HETI31HJE JKacallfaH KOCIMOPBIHHBIH OJCEKEeTiK
apTHIKIIBUTBIKTAPBIH  KAJIBIITACTHIPYIBIH  SICTEMENIK KypanmapeiH Kaszakcran
PecriyOmmukacer Ykimetinin 2018 sxwimrbl 15 kazanmaret Ne 634 kaysibIChIMEH
oekituiren Kazakcran PecnyOnukachIlHBIH — JIeHCAyJBIK  CaKTay  cajachlH
naMmbITyablH 2016 — 2019 >xwpuimapra apHanraH "JleHcaynbIK" MeMIIEKETTIK
OaFmapiaMachlH JKy3ere achlpyaa KojjJaHyra Oomamel, aTan aWTKaHga 5.4 MyHKT
«¥ITTBIK A9pI-IopMEK casicaThiH icke achlpy». COHBIH ilIIHIAE, AOPUIIK Kypaaap,
MEIUITMHAJIBIK MaKcaTTarbl OYHBIMIAp MEH MEIUIIMHAIBIK TEXHHKA aiHaIbIMBI
cajacelHAAFbl ¥JATTBIK JOpI-IOPMEK casicaThl JOpUIIK 3aTTapMEH KaMTamachl3



eTyaiH (MbICaJIbl, JOPITep/IiH HUETTECTITIHE ocep eTylll ¢akTopaap MOJIEIIH KoHE
KP — bl oTaHnmplK (apManeBTUKAIBIK KOCIMOPBIHAAPABIH OHIMIH >KBUDKBITY
MEXaHHM3IMIHIH  TYXKBIPBIMJAMAJIBIK MOJICIIH KOJJIaHyFa Oo0Jiajpl) ITallMeHTKE
OarmapnanraH (MbICaibl, TYNKI TYTHIHYIIBUIAPABIH HUETTECTITIHE dcep eTyIl
(dakxTopiap MoJIeIiH KoJaHyFa 00J1ajpl) MOJICITIH KYpyFa OarpITTaJIFaH.



AHHOTALIUS

JCCepTaIlK Ha COMCKaHue cTeneHu nokropa ¢punocodpun (Ph.D) mo
cnenuaibHocTH «6D051100-MapkeTuHr»

OPA3TAJIMEBA DJIMAMPA BOJJATEEKOBHA

MapkeTHHIroBoOe ynpapjeHue KOHKYPEHTHBIMHU NPeuMyIecTBAMHU
(papmaneBTHYECKUX NPEANPUATHI

AKTyaJIbHOCTH TeMbl ucciienoBanus. [lepen [IpaBuTenbcTBOM MOCTABIEHBI
3alaud  pa3BUBATh BBICOKOTEXHOJOTMYECKHUE, HAIPABICHHBIE Ha HKCIOPT
OTEUECTBEHHbIE OTpacid, KOTOpbIE JAlOT BO3MOXKHOCTb HW30aBUTHCS  OT
UMIIOPTO3aBUCUMOCTH HSKOHOMUKH Kazaxctana. Pa3Butue ¢apmareBTHUECKON
OTpPAaCiid JA€T BO3MOKHOCTh CHHKEHMS 3aBHUCHUMOCTH TOCYJapCTBa OT MMIIOPTA,
VKpEIUICHUs] ~ HAIMOHAJIbHOM  0e30MacHOCTH,  oOecrledyeHusi  HaceleHUus
KAUECTBEHHBIMU M JIOCTYNHBIMU JieKapcTBamu. [lo oduimanbHbIM JTaHHBIM
Komurera no craructuke Pecnyonuku Kaszaxcran 3a 2009-2018 rr. Ha ¢Qone
pa3BUTHA MPOMBIIUICHHOCTH rocynapctBa W pocrta BBII mnoBeicnimace u
MIPOU3BOJACTBO (PApMaleBTUUECKON MPOAYKIMH, TOJOBOE YBEIMYEHUE KOTOPOUH
cocraBisier 16%. HecmoTpss Ha NOJIOKUTEIBHOE PAa3BUTHE IIPOU3BOJACTBA JIOJI
pazBuTHus (apmaneBTuueckoir orpaciu B o0béMe BBII ocraercs Ha HU3KOM
ypoBHE. B cTpaHe OYeHb MEIJICHHO pa3BUBACTCS IPOU3BOACTBO JIEKAPCTB.
dapmaneBTuueckue npeanpuarus Kazaxcrana nponsBoasT Beero b 21 % Beex
noTpedasieMbIX MEIMKaMEHTOB 1o pecnyOnuke. [loaTomMy co  cTOpOHBI
rocyapcTBa ObUIU MPEANPUHATH HEKOTOPBIE IIark MO Pa3BUTHIO, YKPEIUICHUIO U
NOAJCPKKE JTAaHHOM OTpacid, B MX UHCIE NporpaMMa IO Pa3BUTHUIO
dbapmanieBTiueckoit ortpacau  PecnyOnmuku Kazaxctan — wa 2010-2014 rr.,
rocyaapctBeHHas mnporpamma «Camamartel Kazakcram» wa 2011-2015 rr.,
rocyaapctBeHHas nporpamma «Jlencaynbsik» Ha 2016-2019 rr. KOTOpBIE 3aHUMAIOT
oco0oe MeCTO B pa3BUTUHU 3ApaBooxpaHeHust PK.

OgHuM W3 TJIaBHBIX (PAKTOPOB pa3BUTUS OTEUECTBEHHOI'O IPOU3BOJICTBA
JIEKapCTBEHHBIX CPEACTB SIBIISIETCS TMOBBIIIEHUE KOHKYPEHTHBIX MPEUMYILECTB
(dapmaleBTUUECKUX TPEIIPUITUH. DTO 0COOEHHO BaXXKHO B YCJIOBHIX UMEIOILIEHCS
BBICOKOM KOHKYPEHIIUM CO CTOPOHBI 3apyOexHbIx mpousBoguteneit uz CIIA,
[Isetinapun, Muauu, Kuras, @panuun, ['epmanun u AnoHuu (07 KOTOPBIX
coctaBisieT 0koJio 80% ummnopra hapMareBTUueCKOro peIHKaA).

OCHOBHBIMHU TMPUYMHAMHU HU3KOM KOHKYPEHTOCIIOCOOHOCTH OTE€YECTBEHHBIX
(dapMaleBTUUECKUX TNPEANPUATUN SBISIOTCA HEYAOBJICTBOPUTEIBHOE KaueCTBO
OPOAYKUMH, (PU3NYECKMM W MOpaJbHBIH  HM3HOC  OCHOBHBIX  (DOHJOB,
HEJOCTATOYHBIA OOOPOTHBIA KamuTal, BBICOKHE MPOU3BOJICTBEHHbIE 3aTpaThl U
CBs3aHHBIE C 3TUM MpoOJeMbl. OgHUM U3 3PHEKTUBHBIX CIOCOOOB PELICHUS ITUX
3aa4  HapAay C BHEIPEHHEM HAyYHO-TEXHHYECKOrO IIporpecca sBISIETCA
MapKETUHIOBOE YIIPaBICHUE KOHKYPEHTHBIMU MpeumytecTBamu. C mpakTHYecKon
CTOPOHBI ISl pPEHIeHHUs 3a/ay MO0 OOECIEeUEeHUI0 KOHKYPEHTHBIX MPEUMYIIECTB



(apMaleBTUUECKUX MPEANPUATUNH, NPEXKIE BCEro, HEOOXOAMMO IpenyrajaaTh
NOTPEOHOCTH MOTpeOUTENeH, X MPEANOYTEHHs, 3HaTh CTPATETUIO NEATEeIbHOCTH
KOHKYPEHTOB, pallMOHAJIBHO OPraHU30BaTh MMPOJABMKEHUE MPOAYKIIMU Ha PHIHKE.

B cBSI3M C 3TUM aKTyaJbHOCTh TEMbl MCCIEIOBAHUS ONpEaeseTcs
HEOOXOJMMOCTBIO  BHEJPEHHs] TMPUHIMIIOB W  METOJOB  MAapKETHHTOBOTO
yOpaBlIeHUS B CHUCTEMY OTEUYECTBEHHBIX MPOM3BOAMTENCH sl obOecredeHus
KOHKYPEHTHBIX MPEUMYIIECTB TNpU OOJBIION KOHLEHTPALUU 3apyOesKHBIX
IPOU3BOJUTEIIEH.

Heap auccepramuoHHOro wuccjaegoBanusa. Ha ocHoBe wuccrnenoBaHus
KOHLENTYalIbHBIX IOJXOJOB K CYIIHOCTH KOHKYPEHTHOIO IpeuMyIIecTBa U
MapKETHUHIOBOI'O YIIpaBieHMs (apMalleBTUUECKON oTpaciu pa3paboTaTh Hay4yHO-
O0OOCHOBaHHbIE ~ METOJMYECKHE U  MNPAKTUUYECKHE  PEKOMEHJAIUU 10
COBEpPIIIEHCTBOBAHUIO MapKETUHTOBOT'O yIpaBlIeHUS KOHKYPEHTHBIMU
MPEUMYIIECTBAMH OTEUECTBEHHBIX (papMalleBTUYECKUX MPEATIPUITHIA.

3agaum qMCcCepTALMOHHOIO MCCIEeOBAHUS.

— HUCCIIEI0BATh U CUCTEMATU3UPOBATh OCHOBHBIE TEOPETHUKO-
METO/IOJOTUYECKHUE ACIEKThl MAapKETUHTOBOI'O YIPABJIEHUS KOHKYPEHTHBIMU
PEUMYILECTBAMU U 0OOCHOBATH BHIOPaHHBIE JIsl KCCIIEIOBAHUS (DAKTOPHI;

— copMupoBaTh  ABTOPCKMM  MOAXOA K  COAEP)KAHUIO  TOHATHUA
MapKETUHIOBOE YNPABICHUE KOHKYPEHTHbIMH NPEUMYILIECTBAMH Ha OCHOBE
0030pa TeOpUU KOHKYPEHTHBIX MPEUMYIIECTB U MAPKETUHIOBOI'O yIIPaBJICHMUS;

— Ha OCHOBE aHaJIN3a MPAKTUKU NPUMEHEHUs NPHUHLHIIOB MapKETHHIOBOTO
yHpaBieHUs] B (papMaleBTUYECKOW OTpACIH, MPEUIOKHUTh €r0 KOHIENTYalIbHYIO
MOJie]b, HAIPaBICHHYI0 Ha oO0ecleyeHue KOHKYPEHTHBIX IPEUMYLIECTB
(dapmaleBTUUECKUX NPEATIPUATHI;

— MPOAHAJIN3UPOBATh pealibHble TEHJECHUUU DPa3BUTUS (hapMalleBTHUECKON
orpaciu PecnyOnuku KazaxcraH, a Takke MapKETUHTOBYIO JI€ATE€IbHOCTh
(dbapMaleBTUYECKUX MPEANPUATUNA U BBIIBUTh UX KOHKYPEHTHBIE IPEUMYIIIECTBA;

— pa3paboTaTb MHOTO(AKTOPHYIO CTPYKTYPHYIO MOJIENb Ha 0a3e MporpaMMel
SmartPLS u oneHuTs BO3AEHCTBUS (PAKTOPOB HA TMOBEICHHE KOHEYHBIX H
IIPOMEKYTOUHBIX OTpeOUTENE (hapMalleBTUYECKOTO PIHKA;

— Ha OCHOBE HCCIEAOBAHMUS TOBEACHUS KOHEYHBIX W IMPOMEKYTOUHBIX
noTpedutenel  (apManeBTHUECKOr0  pbIHKa  pa3paboTaTh  MEXaHU3M 10
COBEPILIEHCTBOBAHUIO IIPOJABUKEHUS MTPOYKIIMA OTEYECTBEHHBIX IPEANIPUATUN.

O0beKT uccjie0BaHMS - OTEUECTBEHHBIE (DapMalleBTUUECKHUE MTPEAPHUATHSL.

IIpeamer ucciaer0BaHus - COBOKYITHOCTh OPraHU3AlMOHHO-D)KOHOMHYECKUX
OTHOUIEHUH, BO3HMKAWOIIHE B IPOLECCE MAPKETUHIOBOIO  YIPABJICHUS
KOHKYPEHTHBIMU MTPEUMYyIIeCTBaMH (papMaleBTUUECKUX MTPEITPUSITHA.

Teopernyeckne W  METOAOJIOTMYECKHE  OCHOBBI  MCCJICAOBAHUS.
TeopeTuKo-METOAOJIOTUYECKOM  OCHOBOM  JTMCCEPTAMOHHOIO  MCCJICIOBAaHUSA
SBJIIIOTCSL TEOPUSI KOHKYpeHTHOro npeumyiectsa M.Iloprepa, Teopusi coznanus
pbIHKa Oynymiero, pekomenaoBanHas yueHsiMu . Xamenom, K.K. [Ipaxananom, a
TAaK)K€ Hay4dHbI€ TpPYJbl OTEYECTBEHHBIX U 3apyOeXHBIX YYEHBIX B 00JacTu
MapKETHUHTa U KOHKYPEHTHBIX MPEUMYLIECTB.



MeTonoI0ru4eckori OCHOBOW JIMCCEPTALMU SBJSIOTCS TaKXKE PE3yJbTaThbl
MapKETUHIOBBIX HCCIEAOBaHUM, MPOBEICHHBIX aBTOPOM Ha OCHOBE ompoca 120
Bpaueil u 1100 KOHEYHBIX NOTPEOUTENECH C IENbI0 BBIABICHUS MEXaHH3Ma
B3aMMOJICHCTBHSI OTEUECTBEHHBIX (PapMaleBTUYECKUX KOMIIAHUI € BpayaMu U
OTpe/IeTICHUS MPEANOYTCHUI MOTPEOUTENEH.

NupopMallnoHHOH OCHOBOM HCCIENOBAaHUSl SBIAIOTCS HOPMATHUBHBIE H
npaBoBble akThl PK, marepuansl Komurera mo cratncruke, MeKIyHapOIHBIX
PEUTHHT OBBIX U aHAJIMTUYECKUX areHTCTB. s HCCIIEIOBAHUS
dbapManeBTUYECKOro PhIHKA U MEXaHU3Ma B3aMMOJCHCTBUS KOMIIAHUN, KOTOpHIE
HaxoJATCA Ha HSTOM PBIHKE HCIOJB30BAIUCh Marepuaiibl areHrctBa DAMU
RESEARCH mo MapKeTHMHTOBBIM W COIIMOJIOTMYECKUM HCCIeI0BaHMUsIM, 0a3a
JAHHBIX Ka3aXxCTAaHCKOro WHCTUTYyTa pas3Butus unaycrpun KIDI, orpacneBoro
nepuoauyeckoro usnanus «Kazaxcranckuii (apmaneBTHUECKUl BECTHUK» U
OTYETHBIE MaTepUaibl (apMalleBTUIECKUX KOMITaHUH.

Metoasbl uceienopanusi. B qucceprannonHoi paboTe UCIoJIb30BaICI METOA
CUCTEMHOTO U CPaBHUTEIBHOIO aHalIHW3a, AaHaJIu3 PUYUHHO-CIEACTBEHHBIX
CBSA3€H, METOJbl AEAYKTHBHOTO W WHIYKTUBHOIO T[IO3HAHUS HAyKH, METOA
KJIacCU(PHKALMU, JIOTUYECKUE U CTPYKTYPHBIEC aHATU3bI, Fpad)uueCKUe METOBI.

B Teopernueckoil yacTu IUCCEPTALMOHHOM pabOThI OBUT ClelaH KOHTEHT
aHaJIM3 COJEpPX aHUS CTaTbel ¢ MOMONIbI0 mporpammbel R. O6paboTka u aHaiu3
CTaTUCTUYECKUX JAaHHBIX BO BTOPOM TJIABE JUCCEPTALMM OCYIIECTBIIIIACH I10
nporpamme MS Excel. B Tperhelt wactu auccepTalimOHHOM pabOThl ObLI
VCITOJIB30BAaH KOJIMYECTBEHHBI METOJ MCCIENOBAHMS, WHCTPYMEHTOM KOTOPOIO
ABJISUIOCH aHKETHpoBaHUE. J[Ji1 aHann3a pe3yabTaTOB aHKETUPOBAHUS U CO3JaHUS
CTPYKTYpHOM Mojienu ObLIa NCIIONIb30BaHa nporpamma SmartPLS 3.

HayyHasi HOBH3HA JAMCCEPTANMH COCTOMT B PA3BUTHUH TEOPETHYECKHUX
MOJIOKEHUH WM METOJUWYECKOrO0  HMHCTpyMEHTapus 1o  (OPMUPOBAHHIO
KOHKYPEHTHBIX MPEUMYILECTB MPEANPUATHS HA OCHOBE yyeTa MOTPEOUTENbCKHUX
NPEANOYTEHUI B PE3yJIbTaTe ONPEACICHHS MOJOKUTENBHO BIMSIOMUX (HDAKTOPOB
Ha JIOSUIBHOCTh KOHEUHBIX MOTpeOUTeNeld W Bpadel (papMalieBTUYECKOTO PhIHKA
PK. A umenHoO:

— ONpENEeNICHbl  KIIOYEBbIE  TEHJICHLUHMHU  pPa3BUTUS  MapKETUHTOBOIO
YOPABJICHUS] KOHKYPEHTHBIMH MNPEUMYLIECTBAMHU B COBPEMEHHBIX YCIOBHUSIX U
000CHOBaHbI BBIOpaHHBIE (PAKTOPHI MCCIEAOBAHMS HAa OCHOBE MaKeTa MPOrpaMMBI
R;

— IPEMIOKEHO AaBTOPCKOE ONpPENENICHUE IMOHATUS  «MAapKETHHIOBOE
yIIpaBJICHUE KOHKYPEHTHBIM IPEUMYILECTBOMY, Oasupyromascs Ha
MOTPEOUTENHCKUX TPEMOYTCHUH U (POPMUPOBAHUHY JIOSIILHOCTH TIOTPEOUTEIICH;

— MPEUIOKEHO MPUMEHEHHNE KOHLENTYyaJIbHOM MOJEIN MapKETUHIOBOIO
yIpaBieHUsl JJIsl TOCTHXKEHUS JIOSTIBHOCTH TOTpeOUTENIe ¢ 1eNbl0 00ecriedeHus
KOHKYPEHTHBIX ITPEUMYIECTBA (papMalieBTUUECKUX MPEATPUSITHI;

— BBISBJICHBI (DAKTOPBI, BIAMUSIONIME HA JIOSUIBHOCTh KOHEUYHBIX MOTpeOuTENe
NPOAYKUMUA OTEYECTBEHHBIX (hapMalleBTUYECKUX KOMIIAHMM M Ha 3TOH OCHOBE
pa3paborana wmojenb (HAKTOPOB JIOSUIBHOCTHM KOHEUHBIX IOTpeOuTened ¢
MCIIOJIb30BaHMEM Nporpammbl SmartPLS;



— onpeeseHbl (aKTOpbl, BIMSIOIIME HA JIOSUIBHOCTh Bpayell IpU Ha3HAUYEHUU
OTEYECTBEHHBIX JIEKAPCTBEHHBIX IMPENapaToB M MPEAJIOKeHAa MOJeib (PaKTOpOB
JIOSUTBHOCTHY Bpadeil Ha ocHOBE nporpaMmbl SmartPLS;

— NIPEUIOKEH  MEXaHW3M  MPOJBHKEHHUS  NPOAYKUMU  OTE€YECTBEHHBIX
dbapmaleBTUUECKUX TPEINPUITHIA, Ha OCHOBE pa3paOOTaHHBIX MOelel (paKkTopoB
JIOSUTBHOCTY KOHEYHBIX TOTPEOUTENEN U BpayeH.

OcCHOBHBIE 110JI0KEHNSI, BBIBOJAMMbIE HA 3aIIUTY:

— KJIFOYEBBIE TEHACHIMU B Pa3BUTUU TEOPUM MApPKETUHIOBOI'O YIPABIICHHUS
KOHKYPEHTHBIMH NPEUMYLIECTBAMH, BBISBICHHBIE HA OCHOBE KOHTEHTA aHAJIN3a C
NOMOMUIBIO ITaKeTa nporpammsl R;

— aBTOPCKOE  OIIPEACNICHHE  IOHATHS  «MAapKETUHIOBOE  YIIPaBJICHUE
KOHKYPEHTHBIMH IIPEUMYIIIECTBAMUY;

— KOHIIENTyaJbHasl MOJIEJIb MAPKETUHIOBOIO YIIPaBJICHUS, HAIIpaBJICHHAs Ha
o0ecrnieueHrne KOHKYPEHTHBIX MPEeNMYIIecTB (hapMaleBTHUECKUX MPEANpUiTHH;

— CTPYKTYpHasi MOJENb (PAaKTOPOB JIOSUIBHOCTA KOHEYHBIX MOTPEOUTENEH;

— CTPYKTYpHasi MOJIENb (PaKTOPOB JIOSIBHOCTH Bpayei;

— KOHIIENTyaJbHasi  MOJEJIb  MEXaHW3Ma  MPOJABWXKEHHS  MPOAYKIHH
OTEUYECTBEHHBIX (PapMalleBTUUECKUX MPEITPUATHH.

Teopernyeckass W  NpaKTH4YecKas  3HAYUMOCTb  HCCJIEOBAHMS.
Teopernyeckas 3HAUUMOCTh JHCCEPTALMU COCTOMT B TOM, YTO MAaTepHUaibl
JTUCCEPTAlIMOHHOM padOThl MOTYT HCIIOJB30BaThbCsl B YYEOHOM Ipoliecce.
Marepuanbl auccCepTallMOHHONM pabOThl ObUIM NPUMEHEHbl MpPU UYTECHUH U
COCTaBJICHUM Y4YEOHO-METOAMUYECKUX KOMIUIEKCOB ITUCHUIUIMH «MapKeTuHI»,
«YTpaBieHue MapKeTUHrom», «CTpaTeruyecKuii MapKeTHUHI», a TaKxKe
NOATBEPKAEH akTOM BHeapeHus B Kazaxckoil AkagemMuu Tpylda U COLMAIbHBIX
OTHOILICHUH.

BHenpenue B MOpakTUKy MOJIOXKEHUH, BBIHOCUMBIX Ha 3alluTy, OyIer
CIOCOOCTBOBATH MOBBIIICHUIO KOHKYPEHTHBIX IPEUMYILECTB u
COBEPILICHCTBOBAHUIO CTpaTeruu MIPOJIBHIKEHHUS OTEYECTBEHHBIX
bapmaneBTuueckux npennpusatTui. llpennokeHHass aBTOPOM KOHLENTYyalbHas
MOJIEJb MeXaHu3Ma MPOJIBHKEHHUS MPOIYKIUN OTEUYECTBEHHBIX
(bapManeBTUYECKUX MPEANPUITHH CACIAHHASI HA OCHOBE pa3pabOTaHHBIX MOJIeNen
(akTOpOB JOSUIBHOCTH KOHEYHBIX MOTpeOuTesned W Bpayell Oblia BHEApEHa B
npaktuky TOO «3epae-Outo.

[IpakTueckass 3HAYMMOCTb HCCIEHOBAaHUS 3aKJIIOYAETCSl B TOM, 4YTO
METOJUYECKHUE MHCTPYMEHTHI MO (HOPMHUPOBAHHIO KOHKYPEHTHBIX MPEUMYIIECTB
OpeanpusIThii, pa3pabOTAHHOIO Ha OCHOBE MAapKETHUHIOBOIO HCCIIEAO0BaHUs
IpeanoYTeHUH noTpeduTenell papMaleBTUYECKOTO PhIHKA MO>KHO HCHOJIb30BaTh
npu peali3allud TOCYJapCTBEHHOM MpOorpaMMbl 1O  pa3BUTHIO  chepsl
31PaBOOXPAHEHUS «JleHcayJbIky Ha 2016-20109r.r. YTBEPKJACHHOTO
nocta”oBiienueM Ne 634 IlpaButenbctBa PecnyOnuku Kazaxcran ot 15 okts0ps
2018 roma, nmyHKT 5.4 «Peanuzanua HarmmoHanbHOW MOJUTHUKUA JIEKAPCTBEHHOTO
oOecrieueHusi». Peanusamuss mnyHkta 5.4 HampaBieHa Ha (opmMupoBaHHe
NAalMEHTOOPUEHTUPOBAHHON MOJenu (Hampumep, MoAeNb (PaKTOpoOB JOSIIBHOCTU
KOHEUHBIX MOTpeOuTeNneil) u obecrneyeHrue TOCTYITHOCTH JIEKAPCTBEHHBIX CPECTB



(Mozenp (haKTOpOB JOSAIBHOCTU Bpauel, KOHLENTyajlbHas MOJENb MeEXaHHU3Ma
POABMKEHUS MTPOYKIIUN OTEUECTBEHHBIX (hapMalleBTHUECKUX MPEATPUATUH).



ANNOTATION

dissertation for the degree of Doctor of Philosophy (PhD) in the specialty
“6D051100-Marketing”

ORAZGALIYEVA ELMAIRA BOLATBEKOVNA

“Marketing management of the competitive advantages of
pharmaceutical enterprises”

Relevance of the research topic. The Government has been given the task of
developing high-tech export-oriented domestic industries that make it possible to
get rid of the import dependence of the economy of Kazakhstan. The development
of the pharmaceutical industry makes it possible to reduce the state’s dependence
on imports, strengthen national security, and provide the population with high
quality and affordable medicines. According to official data of the Committee on
Statistics of the Republic of Kazakhstan 2009-2018 against the backdrop of the
development of state industry and GDP growth, pharmaceutical production also
increased, with an annual increase of 16%. Despite the positive development of
production, the share of pharmaceutical industry development in GDP remains
low. The country is very slowly developing the production of drugs.
Pharmaceutical companies in Kazakhstan produce only 21% of all medicines
consumed in the country. Therefore, the state took some steps to develop,
strengthen and support this industry, including the program for the development of
the pharmaceutical industry of the Republic of Kazakhstan for 2010-2014, the state
program “Salamatty Kazakhstan” for 2011-2015, and the state program
“Densaulyk” for 2016-2019, which occupy a special place in the development of
healthcare in the Republic of Kazakhstan.

The main factor in the development and strengthening of pharmaceutical
production is to increase the competitive advantages of pharmaceutical enterprises.
This factor is important because there is high competition from such foreign
manufacturers as the USA, Switzerland, India, China, France, Germany and Japan
(whose share is about 80% of the pharmaceutical market imports

The main reasons for the low competitiveness in this sector of the economy
are poor product quality, physical and moral depreciation of fixed assets,
insufficient working capital, high production costs and related problems. One of
the effective ways to solve these problems along with the introduction of scientific
and technological progress is the marketing management of competitive
advantages. These tasks are solved by the development of industry, the
introduction of scientific and technological progress, cost reduction, improving
product sales and the rational organization of product promotion on the market.
One of the effective ways to solve these problems is the marketing management of
competitive advantages. On the practical side, in order to solve the problems of
ensuring the competitive advantages of a pharmaceutical enterprise, first of all, it is



necessary to predict the needs of consumers, their preferences, rationally organize
the promotion of products on the market.

In this regard, the relevance of the research topic is determined by the need to
implement principles and methods of marketing management in the system of
domestic manufacturers to ensure competitive advantages with a large
concentration of foreign manufacturers.

The purpose of the dissertation research is to develop scientifically based
methodological and practical recommendations for improving marketing
management of the competitive advantages of domestic pharmaceutical enterprises
based on a study of conceptual approaches to the essence of competitive advantage
and marketing management of the pharmaceutical industry.

The objectives of the dissertation research:

- to research and systematize the main theoretical and methodological aspects
of marketing management of competitive advantages and justify the factors
selected for the study;

- to formulate an author's approach to the content of the concept of marketing
management of competitive advantages based on a review of the theory of
competitive advantages and marketing management;

- based on an analysis of the practice of applying the principles of marketing
management in the pharmaceutical industry, propose its conceptual model aimed at
ensuring the competitive advantages of pharmaceutical enterprises;

- analyze the real development trends of the pharmaceutical industry of the
Republic of Kazakhstan, as well as the marketing activities of pharmaceutical
enterprises and identify their competitive advantages;

- develop a multi-factor structural model based on the Smart PLS program
and evaluate the impact of factors on the behavior of end and intermediate users of
the pharmaceutical market;

- based on a study of the behavior of end and intermediate users of the
pharmaceutical market, develop guidelines for improving the promotion of
products of domestic enterprises.

The object of the research - domestic pharmaceutical enterprises.

The subject of the research is a set of organizational and economic relations
arising in the process of marketing management of the competitive advantages of a
pharmaceutical enterprise.

Theoretical and methodological bases of the research. The theoretical and
methodological basis of the dissertation research is the theory of competitive
advantage of M. Porter, the theory of creating a market for the future,
recommended by scientists Gary Hamel, C.K. Prahalad, as well as scientific works
of domestic and foreign scientists in the field of marketing and competitive
advantages.

The methodological bases of the dissertation are also the results of marketing
research conducted by the author based on a survey of 120 doctors and 1100 end
users in order to identify the mechanism of interaction between domestic
pharmaceutical companies and doctors and determine consumer preferences.



The research information bases are the regulatory and legal acts of the
Republic of Kazakhstan, materials of the Committee on Statistics, international
rating and analytical agencies. To study the pharmaceutical market and the
mechanism of interaction between the companies in this market, the following
materials were used: materials of the DAMU RESEARCH agency for marketing
and sociological research, a database of the KIDI Kazakhstan Institute for Industry
Development and an industry periodical “Kazakhstan Pharmaceutical Bulletin™ and
reporting materials of pharmaceutical companies.

Research Methods. In the dissertation, the method of system and
comparative analysis, the analysis of cause-effect relationships, the methods of
deductive and inductive knowledge of science, the classification method, logical
and structural analyzes, and graphical methods were used.

In the theoretical part of the thesis, a content analysis was made, where the
content of the article was analyzed using the R program. The processing and
analysis of statistical data in the second chapter of the dissertation was carried out
in the MS Excel program. In the third part of the thesis, a quantitative method was
used, the questionnaire was a research tool. To analyze the results of the
questionnaire and create a structural model, the Smart PLS 3 program was used.

The scientific novelty of the dissertation consists in the development of
theoretical provisions and methodological tools for the formation of competitive
advantages of an enterprise based on taking into account consumer preferences as a
result of determining positively influencing factors on the loyalty of end users and
doctors of the pharmaceutical market of the Republic of Kazakhstan. Namely:

- the dissertation work has identified key trends in the development of
marketing management of competitive advantages in modern conditions and
substantiated selected research factors based on the program package R;

- the author’s definition of “marketing competitive advantage management” is
proposed, based on consumer preferences and the formation of consumer loyalty;

- the dissertation offers the application of the conceptual model of marketing
management to achieve customer loyalty in order to ensure the competitive
advantages of pharmaceutical enterprises;

- factors that influence the loyalty of end users of products of domestic
pharmaceutical companies were identified and on this basis a model of loyalty
factors of end consumers using the Smart PLS program was developed;

- factors influencing the doctors ’loyalty when prescribing domestic
medicines were determined and a model of doctors’ loyalty factors based on the
Smart PLS program was proposed;

- a mechanism was proposed for promoting the products of domestic
pharmaceutical enterprises, based on the developed models of loyalty factors for
end users and doctors.

The main provisions to be defended:

- key trends in the development of the theory of marketing management of
competitive advantages, identified on the basis of content analysis using the
program package R;



- the author’s definition of “marketing management of competitive
advantages”;

- a conceptual model of marketing management aimed at ensuring the
competitive advantages of pharmaceutical enterprises;

- a structural model of factors of loyalty of end users;

- a structural model of factors of doctors' loyalty;

- a conceptual model of the mechanism for promoting products of domestic
pharmaceutical enterprises.

Theoretical and practical significance of the research. The theoretical
significance of the dissertation is that the materials of the dissertation can be used
in the educational process. The materials of the thesis were used in reading and
compiling educational and methodological complexes of the disciplines
“Marketing”, “Marketing Management”, “Strategic Marketing”, and also
confirmed by the act of implementation at the Kazakh Academy of Labor and
Social Relations.

The implementation of the provisions to be defended will contribute to
increasing the competitive advantage and improving the strategy for promoting
domestic pharmaceutical enterprises. The conceptual model of the mechanism for
promoting the products of domestic pharmaceutical enterprises proposed by the
author based on the developed models of loyalty factors for end users and doctors
was introduced into the practice by the LLP “Zerde-Fito”.

The practical significance of the study lies in the fact that methodological
tools for creating a competitive advantage for an enterprise, developed on the basis
of a marketing research of the preferences of consumers of the pharmaceutical
market, can be used in the implementation of the “Densaulyk”™ state program for
the development of the healthcare sector for 2016-2019. The program was
approved by decree No. 634 of the Government of the Republic of Kazakhstan
dated October 15, 2018; paragraph 5.4 “Implementation of the National Drug
Supply Policy”. The implementation of paragraph 5.4 is aimed at creating a
patient-oriented model (example, a model of loyalty factors of end users) and
ensuring the availability of medicines (example, a model of loyalty factors of
doctors, a conceptual model of the mechanism for promoting products of domestic
pharmaceutical enterprises).



