AHHOTAIUA

AUCCEPTAIIMH HA COMCKAaHHeE cTeneHn qokTopa ¢puiaocoduu (PhD) nmo
cnenuagabHocT 6D051100 «MapkeTHHI)

MAJIJIBIHOBA AIKAHA BJIAJIUMHPOBHA

®OPMHUPOBAHUE MAPKETUHI'OBOM CTPATETUA
HNPOABUXKXEHUSA NHHOBAIIMOHHBLIX MTPOAYKTOB HA
HNPOMBIINJIEHHOM PBIHKE KA3AXCTAHA

AKTYaJIbHOCTDH HCCJIEJOBAHUS COCTOUT B HEOOXOAUMOCTH (hOPMHUPOBAHUS
MapKEeTUHIOBOM  CTpaTerMd Ha MPEIUPHUSITHSAX  MPOMBILIUIEHHOTO  PbIHKA
Ka3zaxcrana. I'pamoTHO pa3paboTaHHass MapKETHMHIOBas CTpaTerus SBISETCS
KIIOYEBBIM  (pakTopoM  (opMHpOBaHMS ~ KOHKYPEHTHBIX  MPEUMYLIECTBA
OpeanpUsITUs Ha pbIHKE. BbIOOp MapKETHHIOBOM CTpAaTErHM AJIsl MPOJBUKECHMUS
WHHOBAllMOHHBIX IPOAYKTOB JUI IPOMBIIIJIEHHBIX MPEANPUITHS SBIICTCS
CIIO)KHOM 3ajaueil, TpeOyromel TIATeNbHbIX HUCCIEIOBAaHUN M YETKUX Hay4dHO-
00OCHOBaHHBIX pemieHud. Ha MupoBOM pbiHKE HAOMIOJAeTCSl TEHIEHIUS K
Pa3BUTHIO MHHOBALIMOHHBIX IIPOIYKTOB, BBITYCKY HHHOBALlMOHHBIX TEXHOJIOTHM U
000pyA0OBaHUs, BMECTE C TEM, YCHIIMBAETCS PHIHOYHOE JIaBJICHUE, U IJIs1 YCIIEITHOTO
(YHKUMOHUPOBAHUS Ka3aXCTAHCKUM MPEANPHUATUAM HEOOXOIMMO TLIATEIBHO
pa3pabaTbiBaTh CrielM(PUUHbIEC, THOKHE MAPKETUHIOBBIE CTPATETUU MPOIABUKEHUS
WHHOBAIIMOHHBIX IPOJYKTOB Ha PhIHKE.

C navana 2000-x ro10B MUpPOBasi NPOMBILIJIEHHOCTh MPETEPIIEBAET MEPEXOL
OT TPAJULUOHHOTO MPOU3BOCTBA K MPEJOCTABICHHUIO YCIYT, UHTETPUPOBAHHBIX C
IPOAYKTOM. J[aHHOE SIBJIEHHWE BBI3BAHO TEM, YTO YCHUJIMBAETCS SKOHOMHUYECKOE
JaBJ€HHUE, NPEINPUATHAM HEOOXOIUMO IMOJIydaTh OOJbIIe KOHKYPEHTHBIX
OPEUMYIIECTB, MOBBIIIAIOTCA TpeOOBaHUS MOTpeOUTENel, U  Ha3bIBAETCA
CEPBUTH3ALMECH.

CepBuTH3anus — OpeaCcTaBiIsieT cCOO0M HE IPOCTO MPEATIOKEHUE CEPBHCA, HO
3TO KapAWHAJIbHbIE OPTaHU3ALMOHHBIE U KYJIbTYPHBIE H3MEHEHHUS Ha IPEIITPUATHH.
CepBuTH3a1us BHI3BIBAET HHTEPEC B HAYYHOU cdepe, B MOCIEAHNE HECKOJIBKO JIET
nyOonuKaluy 1o JaHHOW Teme yBenuuuBaroTcsa. llpu Bcem MHorooOpazuu
HaIpaBJeHuil B JuTepaType (MyTh oOciyKuBaHUs, Oapbepbl U NPEUMYIIECTBA,
KOMIUJIEKTALUSI ¥ JU3ailH CEpBUCHOTO NPEIJIOKEeHUs, OM3HEC-MOJENH, Mpolecc
npojax) HabmoaeTcs mpodea B KOHUENTyalIu3auu, GoKyc KOTOpOl HampaBlieH
Ha MPAKTUYECKUE aCTIEKThl Peain3allii CEPBUTU3ALIMH.

[IpobGnema npoABMKEHUS] WHHOBALIMOHHBIX MPOAYKTOB Ha MPOMBILIIEHHOM
pPBIHKE B COBPEMEHHBIX YCIIOBHUSX CJIOXHA M MHOTOTpaHHA, 3TO OOYCIOBIIMBAET
HEOOXOJMMOCTh KOMIUIEKCHOTO TOJXOJa K PEHIeHHI0 MHOTOYHCIIEHHBIX
OpPraHU3aIMOHHO - YKOHOMHUYECKHX BOMPOCOB, KOTOpPHhIE TPEOYIOT MOJHOLIEHHBIX
UCCIIEIOBAaHUM, KOOpAWHAUU pabOThl, MOHCK TEOPUHU U TMPAKTUYECKOTO
IPUMEHEHUS UHCTPYMEHTOB MapKETHUHTA.



Takum oGpazom, hopMUpOBaHNE MAPKETUHTOBOW CTPATETHH MPOIBHIKEHUS
WHHOBAI[MOHHBIX IPOJIYKTOB HA IPOMBILIJIEHHBIN PHIHOK ONPEEISAET aKTyalbHOCTh
MIPOBOJANMBIX HCCIIEIOBAHUM.

Heas auccepranuonHoro wucciaegopanuss - CdopmupoBaTh Ha
TEOPETUYECKOM M METOAMYECKOM YPOBHE TMOIXOAbl MU PEKOMEHJALWU IO
BHEIPCHHUIO IPUOPUTETHBIX  HAMNPABICHUW  Pa3BUTUSA  CEPBUTH3ALMHM  KaK
MAapKETUHIOBOM CTpaTeruy MPOJABMKEHUS HWHHOBAIMOHHBIX IIPOJYKTOB Ha
MIPOMBIIICHHOM pbiHKe Ka3zaxcTaHa.

3ajavyu IUCCEPTANMOHHOTO NCCJIEI0OBAHUSA:

1. basupysch Ha (pakTOpax aHATM3UPYIOMUX MPEITI0KESHUS IPEATPUITHIA 110
yciayraMm, TIPOBECTH OIIEHKY VYpPOBHSI CEPBUTH3AIMM HA WHHOBAIMOHHBIX
NpEANPUSTUSIX.

2. OCHOBBIBasSICh Ha pe3yJIbTaThl aHAIM3a WHHOBAIMOHHBIX MPEATPUITHNA
BBISIBUTH JIBIDKYIIIME CUJIBI U Oapbhepbl MPEINPUSTUN B UCIOJIb30BAHUU CTPATETUU
CEpPBUTHU3ALMA U UX BIUSHHE HA YPOBEHb CEPBUTHU3ALMUA U MPOU3BECTH OLECHKY
BIIMSIHUSL YPOBHS CEPBUTHU3ALIMHA HA IKOHOMUYECKHUE TTOKA3aTEIH.

3. O6ocHOBaTh 3¢h(HEKTUBHOCTH BHEJIPECHHUS CEepBUTH3ALUU Ha
HKOHOMHUYECKYIO JEATEIbHOCTh MHHOBAIMOHHBIX MPEANPUITHI TTyTeM pa3paboTKu
MOJEIH BIUSHUS CEPBUTH3ALUU.

4. Pa3paboTaTth aBTOPCKYIO KapTy BHEIPEHUS CEPBUTHU3AIMU HA OCHOBE
000011IeHN MUPOBOM MPAKTUKKU TPUMEHEHHSI CEPBUTU3AIMH JIJI1 MHHOBAIIMOHHBIX
NpEANPUSTUNA, KOTOpast OyAeT CIOCOOCTBOBAThH OMPEACICHUIO YPOBHS OKa3aHUS
CepBHCa B KOMITAHUH.

5. Ha ocHOBe poBeIeHHBIX UCCIEIOBAHUM U aHAJIN3a MOJYYCHHBIX JTaHHBIX
pa3paboTaTh TOIIArOBBIM IJIaH BHEJIPEHUs] CTPATeTUU CEPBUTH3ALMM Ha
WHHOBAITMOHHBIX MPEITNPUITUSIX.

O0bekT uccaenoBannsi - CepBUTH3aLMS KaK MAPKETUHIOBAas CTPATErus
MPOIBUKEHNSI HHHOBAIIMOHHBIX MPOIYKTOB Ha MPOMBIIIJIEHHBIN PHIHOK.

IIpeamer wucciaenoBanusi: OOoCHOBaHWE U pa3pabOTKa CTpPATErHH
CEPBUTHU3ALMM KAK COBOKYINHOCTM MAapKETHUHIOBBIX HHCTPYMEHTOB  JJIs
MPOMBIIJICHHOTO pPbIHKAa C UEJIbI0 MPOJBHKEHUS HAa HEM WHHOBALIMOHHBIX
MPOIYKTOB.

Teopernko - MerTomosoruyeckass 0a3a MCCJIeI0BATEIbLCKOH PadOTHI.
MeTonoa0rn4ecKor OCHOBOU JUCCEPTALMU ABIIIOTCSA PE3YJIbTAThl MAPKETUHTOBBIX
WCCJIEIOBAHNM, TPOBEIAEHHBIX ABTOPOM Ha OCHOBE OIpoca pykoBoauTeien 57
WHHOBAITMOHHBIX MPEANPUITHH C 11eJIbI0 (OPMUPOBAHUS CTPATETUH CEPBUTHU3AIIUN
KaK MapKETHMHTOBOW CTpaTerMH TMPOJABUKEHUS WHHOBAIIMOHHBIX TMPOIYKTOB U
(dhoKyC-rpyIIbl, y4YaCTHUKaMH KOTOPOH CTaJIM AKCHEPTHI IPOMBIIIJIEHHOTO CEKTOPa,
I[EJIbI0 KOTOPO# CTaJIO BBISICHEHHWE MTPUYUH HU3KOTO YPOBHSI MOTHBAIIUU KJIMEHTOB
K BHEJPEHUIO CTPATETUH CEPBUTU3ALINU.

NudopmaimoHHy0 OCHOBY HCCIICIOBAHUS COCTABUIIM HAyYHBIC TTyOIUKAIINH
OTEUECTBEHHBIX U 3apPYyOCKHBIX aBTOPOB B 00JIACTH CTPATETMYECKOTO MAPKETHHTA,
MapKeTUHTa WHHOBAIMOHHBIX MPOAYKTOB, HMHHOBAIIMOHHOTO MAapKETUHTa U
MEHEIP)KMEHTa, MapKEeTUHIa YCIyr; MaTepualbl HUCCIEAOBAHUU IO CTpPaTEruu
CEepBUTH3AINMA, CTAaTUCTUYECKUE JlaHHble W  uWHpoOpMaruMs Ha  calTax



OPOMBIIUICHHBIX — MPEANPHUATHH;,  MyOJMKAlMM  AHAJIUTUYECKUX  LIEHTPOB,
UHCTUTYTOB M  (OHJOB, 3aHUMAIOIIMXCS  BONPOCAMU  BHEAPEHUS U
(YHKIIMOHUPOBAHUS CEPBUTHU3AINY; TyOJUKALMU B OTEUECTBEHHBIX U 3apyOEIKHBIX
HAyYHBIX U3AAHUSIX.

Metonosornueckass o0cCHOBa padoThbl: B 1ensix mpoBeeHUsI TECTUPOBAHUS
TUIIOTE3, BBIABUHYTHIX B paMKax JaHHOW JUCCEpTAalMd  HCIIOJIb30BAHO
nporpammuoe obecrieuenne SMART PLS Bepcuu 3.0. J{nst onTuMu3anuu TOYHOCTH
INPOrHO3a M TIpa@HUuecKoro aHaiau3a MCIOJIb30BaHA IMpelHa3HauYeHHas i
CTaTUCTUYECKUX BBIYMCICHHA M aHanmu3a nporpamma R. Ha psany ¢ ykazaHHbIMU
METOJIaMu, TIpU paboTe HaJ AUCCEepPTalMel UCTIOIb30BaHbl O0IIEHAYYHbBIE METOIBL:
aHaIM3 M CHHTE3, CUCTEMAaTU3alMs M KIaCCU(PUKALWS, UHIYKUUS U JEAYKIUS,
CpaBHEHHUE, METO]I KOPPEISLMOHHOIO U PErPECCHOHHOIO aHAIU3a.

Hayuynasi HOBH3HA 3aKJII0YAETCS B CIEAYIOLIEM:

— OmnpeneneH ypoBeHb CEPBUTH3ALMM HA WHHOBALMOHHBIX NPEINPUATUAX
Kazaxcrana, ocHOBa OLlEHKH KOTOpOro Oaszupyercs Ha (pakTopax, OLEHUBAIOIIUX
IIPEIIOKEHHUS 110 YCIIYTaM.

— Ha ocHOBEe B3aMMOCBSI3M 3KOHOMHMYECKHMX II0KAa3aTelel U ypOBHEM
CEpBUTHU3ALMU TPOBEJEHA OLICHKA 3()(PEKTUBHOCTU CEPBUTU3ALMHU W BBISBICHBI
MOTHUBAallMOHHBbIE  ()AKTOpPhl ~ MPUMEHEHUsI CTPAaTE€rud  CEpPBUTHU3AIMM  HA
NPEANPUATHH.

— C uenpto 000CHOBaHMS J(P(EKTUBHOCTH BHEIPEHUS CEPBUTU3ALMU
aBTOpOM pa3paboTaHa MOJETb BIUSHUA CEPBUTH3ALMM HAa HKOHOMUYECKYIO
NEATEIbHOCTD NPEANPUITHS,

— JInst OLIEHKM CEpBHCHOIO OOCIY)KMBaHMsI Ha MPEANPUATUAX B paMKax
KOMILJIEKCHOTO TOJIX0/la K peaju3alMi CTPATerMy CEPBUTH3ALMU MPECTaBIEHA
KapTa BHEJPEHUS CEPBUTHU3ALIUU.

— Pa3paboran neTanbHBIA MOMIATOBBIN TJIaH BHEAPEHHS CEPBUTU3ALMM HA
OpeanpusThsi, 00eCIeUUBAIOIINNA CTPATETHUECKYI0 MapKETHHIOBYIO OPHUEHTALUIO
JUTSl IPOABUKEHUSI MHHOBALMOHHBIX IIPOYKTOB.

OcCHOBHBIE I10JI0KEHHUSI, BBIHOCUMBbIE HA 3aIUTY COCTOAT B CJICAYOLIEM:

— Ha ocHoBe (akTopoB, 0XBaTHIBAIOIUX OCHOBHBIE KATETOPUH MPEATIOKEHUS
110 CEpBUCY, IPOBEJICHA OIIEHKA YPOBHS CEPBUTHU3ALIMU HA IPEANPUATHUSX.

— HMcnone3ys mporpammy aHaiu3a JaHHBIX R mpoBeieHa OlEHKa BIHSHUS
YPOBHSI CEpBUTHU3ALIMN HA SKOHOMHUYECKHE NTOKA3aTeNId U MPU MTOMOILHU TPOTrPaMMBI
Smart PLS BbIsIBJIE€HO BIIMSHHE MOTHUBALIMOHHBIX (DAKTOPOB BHEAPEHUS CTPATETUU
CEpPBUTHU3ALIMH HA €€ YPOBEHb.

— Ha ocHOBaHUMM OLIEHKU BIMSIHUS YPOBHS CEPBUTU3aLUN HA SKOHOMHYECKHE
NoKa3aTelnu MNPEANpUATHS W BIMSHHUS MOTHUBALIMOHHBIX (DAaKTOPOB BHEAPEHUS
CEpBUTH3allMM HA €€ YPOBEHb NPEMJIOKEHA aBTOPCKas MOJENIb BIMSHUSA
cepBUTH3aLUU Ha 3 (PEKTUBHOCTH (DYHKIIMOHUPOBAHUS MTPEATPUATHS.

— B nensx onpenenenns He0OXOJUMBIX PECYpPCOB M YCUIIMHM J1s1 HOATOTOBKU
BHEJJPEHUS CEPBUTHU3ALIMM pa3paboTaHa KapTa BHEAPEHUS CEPBUTU3ALINH.



— JIns  oOecnieyeHHs]  CTPaTErMYeCcKOM  MApPKETHUHIOBOM  OpHEHTALMH
MPOJIBUKEHUSI MTHHOBAIMOHHBIX MTPOIYKTOB Ha IPOMBIIIEHHBIN PHIHOK pa3paboTaH
MOIIArOBBIN IJIaH BHEPEHUS CTPATETUU CEPBUTU3ALIUU HA MIPEATPUATHS.

Teopernyeckasi 3HAYMMOCTb HCCJIeI0BaHUA. TeopeTrueckasi 3HAYMMOCTh
JIMCCEPTAIIMOHHOTO MCCIEAOBaHMS 3aKJII0YaeTcsl B pa3paboOTKe TEOPETHUECKUX U
METOJMYECKUX TMOAXOJ0B K (OPMUPOBAHHIO MApKETUHTOBOM  CTpaTeruu
MPOJIBUKEHUSI THHOBAIIMOHHBIX MIPOJIYKTOB HA MIPOMBIIIJIEHHOM PHIHKE.

Pe3ynbratel mpoOBEIEHHOTO MCCIEAOBAHUS MOTYT OBITH HCIOJB30BaHbI B
cucTeMe OOy4YeHHsI, aTTeCTallii U MOBBIIICHUS KBATU(UKALUN CIIEHUATHCTOB IO
MapKeTUHTYy W B MpOlLecCe MpenojaBaHusi MUCHUIUINH «HHOBaIIMOHHBIN
MapKeTUHI», «CTpaTernyecKuii MapKeTUHI», « [ [pOMBIIITIEHHBI MAPKETHHTY.

IIpakTHyeckasi 3HAYUMOCTH 3aKJIOYaeTcsl B pa3pabOTKe MOAXOJO0B H
WHCTPYMEHTOB (OPMHUPOBAHUS CTpPATETHU CEPBUTH3ALMUM KaK MapKETHHTOBOM
CTpaTeTuu, KOTOPbIE MOTYT OBITh MPUMEHEHBI Ha TIPEANPHUATUAX MPOMBIIIIICHHOTO
PBIHKA.

HayuHo0-000CHOBaHHbIE MTPENJIOKEHUS U PEKOMEHIAllUU JUCCEPTALUOHHOTO
uccienoBanusi npuHATH K npuMmeHeHuto B TOO «FB Company» (akt BHenpeHus
Nel ot 13.10.2019r.), TOO «Tec Infosystemsy (axt BHeapenus ot 25.10.2019r.), B
TOO «Menuarexc-H» (akt Baeapenus Nel5 ot 01.11.2019r.)

Pe3ynbpTaThl AHMcCepTalMOHHOTO MCCIEI0BAaHUSA CIIOCOOCTBYIOT PEIICHUIO
aKTyaJbHBIX MpoOJIeM MO0 pa3pabOTKE MW BHEAPEHHUIO CEPBUTH3ALMU Kak
MApKETHUHTOBOM CTPATErMu, 4YTO COOTBETCTBYET [ OCYIapCTBEHHOW IpOrpamme
WHIYCTPpUATbHO-UHHOBAIIMOHHOTO pa3Butus Pecmyonuku Kazaxcran va 2020-2025
TOJIbI.

Pe3ynbTaThl KOHTEHT aHajiu3a, BBHIIBUBIIME MOTHUBAIIUOHHBIE (DAKTOPHI
BHEJIPEHUSI CTPATETUH CEPBUTU3AIMU MOTYT OBITh UCIIOJIB30BAHbI JIJIsl pa3pabOTKU
IJlaHa OCYIIECTBJICHHS KitoueBoro HampasieHus «lludpoBuzamus otpaciei
HPKOHOMHUKI» B paMKax rocynapcTBeHHou nporpammbl «L{udposoit Kazaxcrany.

Pa3paGorannass Mopenb BIHMSHUS CepBUTH3AIMH Ha J(PHEKTUBHOCTH
GYyHKIMOHUPOBAHUST TPEINPUSATUS MOXKET OBITh NMPUMEHEHA NpH pa3padoTKe
OCHOBHBIX HaIpaBJICHUN AUBEpPCU(PUKALMK YKOHOMHUKHU, YCTAaHOBJIECHHBIX [lmaHom
cTpaTterudeckoro passutus Pecriyonuku Kazaxcran o 2025 ropa.



MAJIJIBIHOBA ATKAHA BJIAJJUMUPOBHA

KA3SAKCTAHHBIH OHEPKOCIIITIK HAPBIFBIH/IA
MHHOBALUSUIBIK OHIMJIEPII UITEPUIETY BOVBIHIIIA
MAPKETHUHTTIK CTPATETUSIHBI KAJBIIITACTBIPY

«6D051100-MapkeTrHr» MamMaHABIFbI OOWbBIHIIA (HITOCOhUS TOKTOPHI
(PhD) mopexecin airy yuriH gailbIHIaFaH JUCCEPTAIUSIIBIK KYMBICHIHA

AHJIATIIA

3eprreyain 03€KTLIirl. 3eprreyniH  e3ektumri  KazakcTaHHBIH
WHAYCTPUSUTBIK HAPBIFBIHBIH ~KOCIMOPBIHAAPBIHIA MAapPKETUHITIK CTPATETHUSHBI
KAJIBINTACTBIPY KAKETTUIINIMEH OailylaHbICThl. JlaMbIFaH MapKETHHITIK CTpaTerus
KOMITAaHUSIHBIH HapBIKTaFbl 09CEKEIIK apTHIKIIBUIBIFBIH KATbIITACTHIPYABIH HET13r1
dakTopsl 00BN TaObUIAABI. OHEPKICINTIK KOCIMOPHIHAAP YIIIH WHHOBAIUSIIBIK
OHIMJIEP/Il KBUDKBITY OOWBIHIIIA MApKETHUHITIK CTPATeTUSHbl TaHAAy MYKHST
3epTTEY/Il JKOHE FHUIBIMU HETI3JIeNTeH MICIIMISPAl Tajlall €TeTiH KypJesl MIHJET
OoJbIl  TAaOBUIAJBI. OJEMIIK HApbIKTa WHHOBAIUSJIBIK OHIMJAEP/l IIbIFapy,
WHHOBAIIMSJIBIK TEXHOJIOTHSUIAD MEH KaOABIKTapJbl IIbIFAPY TEHICHIUACHI
Oaiikanaabl, COHBIMEH O1pre HapbhIKTHIK KbICHIM KYIIEHIN, COTTI )KYMBIC 1CTEY1 YIIIH
KA3aKCTAHJIbIK KOCIOPbIHAAp MHHOBALMSUIBIK OHIMIEPA]l HAPBIKTA KbUDKBITY YIITH
HAKTbl, UKEM/Il MAPKETUHITIK CTpaTErHsuIapabl MYKHST 931pJieyl KepeK.

2000-mme1 KBUTIAPABIH OacklHaH OacTam QNEMIIK WHIYCTPUS JOCTYPII
OHJIIPICTEH OHIMMEH WHTEerpalusjaHFaH KbI3METTEp/l YChIHyFa KeIluTi. by
KYOBUIbIC SKOHOMUKAJBIK KbICBIMHBIH >KOFapbliIaybIMEH, KQCIMOPBIHIAD O09CEeKeNiK
apTHIKIIBUIBIKTApFa KM€ OOJybIMEH OailIaHbICThI, TYTHIHYIIBUIAPBIH CYPAHBICHI
apThITl, CEPBUTH3AIMS JICT aTalla Ibl.

CepButHzanusi - Oy Jkall FaHa KbI3MET YCBIHBICHI FaHa €Mec, Oy
KOCIMOPBIHAAFEI TYOETreilnl YIUBIMIACTHIPYIIBUIBIK XKoHE MOJIeHH e3repic. Kpizmer
KOPCETY FBUIBIMU cajlaFa KbI3BIFYIIBUIBIK TYABIPAAbl, COHFBI JKbUIIAPHI OCHI
TaKBIPBINTAFbl OACBUTEIMAAP KoOeiie OacTaapl. One0uerTeri 0apiblk OarbITTap YIIiH
(KpI3MET KOpCeTy KOJAapbl, KEIAepriiep MEH apThIKIIBUIBIKTAP, KbI3MET
VCHIHBICBIHBIH KamnTamMachl MEH Ju3ailHbl, OM3HEC-MOJENIbJEp, CaTy MpOoILeci)
KOHIICNTYyaJIJIaHIbIpy/1a aJIIakThIK Oap, OHBIH 0acThl OAFbITHI KbI3MET KOPCETY/Il
YKY3€ere achIpy/IbIH MPAKTUKAJIBIK aClIEKTUIEpiHE OaFbITTAJIFaH.

Ocpinaiinia, WHIYCTPHUSUTBIK HAPBIKTAa WHHOBALMSIIBIK OHIMICP/l KBUDKBITY
OOMBIHIIIA MAPKETUHITIK CTPATETUSHBI KAJIBINTACTHIPY 3€pTTEYJIEPIAIH O3€KTLIITH
AHBIKTAMIbI.

3eprreyain mMakcatbl - Ka3akCTaHHBIH HWHHOBAIUSIIBIK HAPBIFBIHIAFBI
Ka3aKCTaHIIBIK  OHIIPICTETT  €CIpTKIre  TOYe/IUNKTIH  OIpiHIN  Ke3eKTerl
MapKETHUHITIK CTpaTerusaapbl OOMBIHINIA SAICTEMENIK JCHIeHIep MEH TEOPHSIIBIK
caparnuibLiap.

JluccepransiJibIK 3epTTeyAiH MiHIeTTepi.



— KocimopeiHgapablH — KbI3METTEpre JEeTeH VCHIHBICTAPBIH — TaJJAWTHIH
dakTopiapra cyleHe OTBIPBIN, WHHOBALUSIIBIK KOCIMOPBIHIAAPAA CEPBUTU3ALIMS
JIeHreliH Oarasay.

— VHHOBaIMSIBIK ~ KOCIMOPBIHIAPABI — Tajjay  HOTIKeNnepl  OoWbIHIIA
CEPBUTH3ALMSIIAY CTPATETUSACHIH KOJMAHYAAFbl KOCIMOPBIHAAPIABIH KO3FAYIIThI
KYIITEpl MEH KeAEepriiepiH >KOHE OJapJblH CEepBUTHU3ALMS JACHTEHiHE ocepiH
AHBIKTAHBI3 JKOHE CEPBUTH3AIUS JEHTCHIHIH SKOHOMHUKAIBIK KOPCETKIIITEPTe
ocepin Oaranay.

— CepBUTH3ANMSIHBIH 9CEP €Ty MOJICTIH jKacay apKbUIbl CEPBUTHU3AIUSHBI
WHHOBAITUSJIBIK KOCIMOPBIHAAPABIH YKOHOMHUKANBIK KbI3METIHE €HT13y THIMILIITH
HeTi371ey.

— CepBuTH3ALMSIHB UTHHOBAIMSUIBIK KOCIMOPBIHIAPFA KOJIJIAHYIBIH dJIEMIIK
TOXKIPUOECIH KaNMblIayFa HET13/1€JIT€H CEPBUTU3ALMSIHBI €HT13Y11H, KOMIIAHUS1aFbl
KBI3MET JICHI'€H1H aHBIKTayFa MYMKIH/IIK O€pETIH aBTOPJBIK KAPTACBIH kKacay.

— AJIBIHFaH JIepeKTep/ll 3€pTTeY KOHE Taljay HETi31HJIe WHHOBAIUSIIBIK
KOCIMOPBIHAApAA CEPBUTHU3AIMS CTPATETUSACHIH ICKE aChIPYAbIH KE3€H-KEe3eHJIIK
YKOCTIApbIH JKacay.

3eprrTey o0bekTici. CepBUTH3ALINS MHAYCTPUSUIBIK HAPHIKTA MHHOBAITUSIIIBIK
OHIMJIEP/I KBIKBITYABIH MAPKETUHITIK CTPATETHUSICHI PETIH/E.

3eprrey moHi. WHAyCTpUANBIK HapbIKTa WHHOBAIUSUIBIK —OHIMIEP/I
KBUDKBITY MAKCATBIH/Ia MAPKETHUHTTIK KYPaJAap )KUBIHTHIFBI PETIH]IE CEPBUTH3AINS
CTpaTETrusIChIH HET13/Iey JKOHE d31pJIiey.

3eprTeyain dmicHaMAaJBIK 0a3ackl J(UccepTalMsaHbIH 9j[iICHAMAJIBIK HET131 -
Oy cepBUTH3AIMSA CTPATETHSIHBI MHHOBAIMSUIBIK  OHIMACP/I  JKBUDKBITYIBIH
MapKETUHTTIK CTPATETHSACHI PETIHAE CEPBUTH3AINS CTPATETHSICHIH KOHE MaKCaThl
WHIYCTPHUSIIBIK CEKTOPIBIH MaMaH 1aphbl OOJIBITT TAOBIIATHIH, MAKCATHI KJIUECHTTEPTE
TOMEH JAeHreieri cedenTepiH Tady MaKCATBIMEH CEPBUTH3AIUS CTPATETUsACHIH
KAJIBINTACTBIPy MAaKCaThIHJIa aBTOPMEH OKYpPri3UIreH cayajlHaMa Heri3iHJe
KYPri3UIT€H  MapKeTHHITIK  3€pTTEyNepAiH  HOTWXKEJIEepl.  CepBUTHU3ALIUS
CTPaTETHACHIH i1CKE achIpy.

3epTTeymiH aKmapaTThIK HETi3l: OTaH/ABIK JKOHE IICTEIIK aBTOPJIAPABIH
CTPATETUSIIBIK MapKETHUHT, WHHOBAIMSUIBIK OHIMIIEP MapKETHUHT1, WHHOBAIUSIIBIK
MapKETUHT KOHE MEHEHKMEHT, KbI3METTEep MAPKETHHI1 CaJachIHJAFbl FHUIBIMU
KAPUSITAHBIMIIAPHI; CEPBUTU3AIIMS CTPATETHACHI OOMBIHITA FHUIBIMU MaTepuaaap,
KOCITIOPBIHAAPABIH CaWTTaphIHIAFhl CTATUCTHKA YKOHE aKIapaT; CCPBUTH3AIIHSHBI
€HTI3Y KOHE JKYMBIC ICT€Y MOCeNeepiIMEH alHaJbICAThIH  aHAJTUTUKAJIBIK
OpTaBIKTapIbIH, MHCTUTYTTAP MCH KOPJIAPBIH KapHussIaHbIMAapbl; OTaHIBIK )KOHE
MICTEINIIK FEUIBIMU KypHaIIapAarbl sKaprsiIaHbIMaAp.

AKyMBICTBIH dicHaAMAaJBIK Heri3i. OCbhl quccepTanys asChblHIa JAaMbIFaH
runore3anapasl Texkcepy yuiiH SMART PLS 3.0 GarmapnamansIk KacaKTamachl
KOJIIaHbUIABL. bomkay MeH rpadukaiblK TalnayablH JISJAITH OHTAMIaH by YILiH
CTaTUCTUKAJBIK €CENTeyJep MEH Tajljgayjapra apHaiaraH R Oarmapiamachbl
naiianansabl. Jluccepranysaga JKyMbIC jkacayia KOPCETUITeH 9IiCTepMEH KaTap
JKANMbl FHUIBIMH OJICTEP KOJJIAHBUIIBI: TalJay >XOHE CHHTE3, KYHeley >KOHE



Kiaccu(uKanus, WHAYKIUS KOHE IIerepy, CalbICTBIPY, KOPPESIus IKOHE
pPerpecCHUsIIBIK Talaay 9JIicCi .

3epTreyaiH FHUIBIMU-KAHAJIBIFbI:

— Kazakctangarbl MHHOBAIMSUIBIK ~ KOCIMOPBIHAAPJAFbl  CEPBUTU3ALIMS
JIGHrel1 aHbIKTaJ/Ibl, OHBIH HET131 KbI3MET YCBHIHBICHIH OaralalThiH (paKkTopiiapra
HET13/Ie/TEH.

— DKOHOMUKAJIBIK ~ KOPCETKIIITEp  MEH  CEpPBUTH3ANMS  JICHTCHiHIH
apakaTblHAChIHA CYMEHE OTBIPBIN, CEPBUTH3AIMSIHBIH THUIMIUII OaFajaHblI,
CepBUTH3ALIMA CTPATETHCHIH KOCIMOPBIHAA KOJAAHYABIH YOKII (aKTopiapsl
AHBIKTAJIJIbI.

— CepBUTH3ALMSIHBI KY3€re acChIPYJIbIH THIMAUIIIH HETI3[ey YIIIH aBTOp
CEPBUTHU3ALUSIHBIH KOCITOPHIHHBIH SKOHOMUKAJIBIK KBI3METIHE dCep €Ty MOJENIH
YKacasibl.

— CepBuUTH3aLMS CTPATErHACHIH ICKE ACBIPYJbIH KEHIEH/1 TACUIl asChIHAA
KOCIMOPBIHJIAp/ia CaTyJaH KeU1HT1 KbI3METTI Oarajay YIIiH CepBUTU3ALUSHBI )KY3€Tre
achIpy KapTachl YCHIHBIIFaH.

— VHHOBAaIMANBIK  OHIMACP/I JKBUDKBITY/Ia CTPATETHSUIBIK MapKETUHITIK
Oarmapiayabpl KaMTaMachl3 €TETiH KOCIMOpBhIHAApFa CEPBUTH3AIMSHBI EHTI3Y1H
erKeN-TerKeMIl AKOoCTaphl JKacalbl.

Koprayra mblrapbuiaThiH TY:KbIPbIMAAP:

— Kei3MerTepaid HeErisri caHaTTapblH KaMTUTHIH (aKTopiiapra CyHeHe
OTBIPBII, KACIMOPBIHIAPAAFbl CEpBUTH3ALMSA JEeHTeiliHe Oara Oepul.

— R nepekrepai Tangay OargapiiamMachlH KOJIJIAHY apKbUIbl CEpBUTH3AIUS
JIEHTeMiHIH YKOHOMMKAJBIK KepceTkimrTepre ocepi Oarananwin, Smart PLS
OarmapiiaMachlH KOJIJIaHa OTBIPBIIN, OHBIH JIEHIEHiHE CEPBUTHU3AIIMS CTPATETUSICHIH
€HT13yre MOTUBALUSIIBIK (DAKTOpIIap IbIH 9CEeP1 aHBIKTAJIbI.

— CepButuszanus JIEHT€HI1HIH KOCITTOPBIHHBIH SKOHOMMKAJIBIK
KOPCETKILITEPIHE OCEpPIH JKOHE OHBIH JCHIeiiHE CEepPBUTU3ALMSIHBI EHI13yTre
BIHTAJIAHJBIPYIIBl (PAaKTOPJIApAbIH 9CEpIH Oarajay HEri3IHJE€ CEpBUTH3ALMSIHBIH
KOCIMOPBIHHBIH TUIMJLIITIHE 9Cep €TYiHIH aBTOPJIBIK MOJIEII YChIHBUIFaH.

— CepBUTH3ALMSAHBI KY3€Tr€ achlpy YIIIH KKETTI pecypcTap MEH KYIITEp/Il
aHBIKTAY YIIIIH CEPBUTH3ALIMSHBI )KY3€T€ aChIpy KapTachl >Kacajiibl.

— MHaycTpusiblK ~ HApbIKTa WHHOBAIMSIIBIK ~ OHIMIEPAlI  KBUDKBITYAA
CTPATETUSIIBIK MAPKETHHTTIK Oarmap Oepy YIIiH KOCIOPBIHAAPFa KbI3MET KOPCETY
CTpATETUsIChIH €HT13y OONBIHINA K€3EH-KE3eHMEH JKOCTIap KYPBUIIBI.

3epTTeyiH TEOPHUSIBIK MAHBI3ABLIBIFBL. JHCccepTaMSIIBIK 3€pTTEYIiH
TEOPHSUTBIK MaHBI3ABLIBIFEI MHAYCTPHUSIIBIK HApbhIKTa WHHOBAIUSIJIBIK OHIMICDII
KBUDKBITYJBIH MAPKETHHITIK CTPATETUSACHIH KAJBITACTHIPYIBIH TCOPHUSIIBIK JKOHE
ofliICHaMAJIBIK TOCUIIEPIH 931PJICyICH TYPAIbI.

3epTTey HOTIKeepi MapKETHHT MaMaHIapbIH Aaspiayaa, cepTuduKarTayia
KoHE OUTIKTUTIKTI apTThIpyJa xkoHe « HHOBAMSIBIK MAapKETHUHTY, «CTpaTerusIbIK
MapKETHHI», «OHEPKACINTIK MAPKETUHTY MOHACPIH OKBITY OapbIChIHIAa KOJIIaHbLIA
anapl.



3eprTeyaiH TIXKipuOEJiK MaHBI3ABUIBIFbI CEPBUTHU3AIMS CTPATETUSACHIH
WHIYCTPUSJIBIK HAPBIK KOCIMOPBIHJAAPBIHAA KOJJIaHyFa OO0JaThlH MapKETHHITIK
CTpaTerus peTiHe KAJIbIITACTHIPY TOCUIIEP] MEH KYPaJIJIapbIH d31pJieyae KaThIp.

JluccepTauMsuiblK  3€pTTEYAIH FBUIBIMA HETI3JEITeH YChbIHbICTapel «FB
Company» XKIIC-ge (13.10.2019 k. Nel enrizy akrici), «Tec Infosystems» KILIC-
ne (25.10.2019x.), «Menuarekc-H» KILC-ne (01.11.2019 k. Nel5 eHri3y akrici)
naiiananyra KaObUIIaH Ibl.

JluccepTalysuIbIK 3€pTTEY/IIH HOTHKENEpl CePBUTH3ALUSHBI MApKETUHITIK
CTpaTeTusi PETiHAE TaMBITY MEH iCKE achIpyJarbl ©3€KTI MOCENeNep/ i IICIIyTe
pIKNan ereni, Oy Kazakcran PecnyOnmKachIHBIH WHIYCTPHAIIBI-UHHOBAIIASITBIK
namybIHbIH 2020-2025 xpuigapra apHajaFaH MEMJICKETTIK OarapiiaMachlHa CoMKec
Kenenl.

CepBUTH3aIUsl CTPATErHsCBIH 1CKE AacbIpylblH YoXAl (QakTopiapbiH
aHbIKTaFaH Ma3MYHJbI Tajjay HoTkenepiH «Ludpapr KazakcTan» MeMIEKeTTIK
OarapaamMachl asiChIH/1a YKOHOMHUKAHBI (D PpIIaHIBIPYIbIH HET13T1 OaFBITTAPbIH 1CKE
achIpy *KOCHAPBIH JKacay YIIIH Makananyra 00Jabl.

CepBUTH3AIUSHBIH KOCIMOPBIHHBIH THIMJIUIITIHE ocep €TYyIIH JaMblFaH
mozenin Kaszakcran Pecnybnmukaceiabsig 2025 xplara geiinri CTpaTerusuiblK JaMy
YKOCTIapbIH/Ia OCITICHIeH SKOHOMUKAHBI 9pTapanTaHAbIPYAbIH HET13T1 OaFbITTapbIH
JaMBITy1a KOJIaHyFa 0oJaibl.



MALDYNOVA AIZHANA VLADIMIROVNA

FORMATION OF A MARKETING STRATEGY FOR PROMOTING
INNOVATIVE PRODUCTS IN THE INDUSTRIAL MARKET OF
KAZAKHSTAN

Dissertation for the degree of Doctor of Philosophy (PhD) in the specialty
“6D051100-Marketing”

ANNOTATION

Relevance of the research lies in the need to form a marketing strategy at the
enterprises of the industrial market of Kazakhstan. A well-developed marketing
strategy is a key factor in the formation of a company's competitive advantage in the
market. The choice of a marketing strategy to promote innovative products for
industrial enterprises is a complex task requiring careful research and clear science-
based solutions. There is a tendency on the world market to develop innovative
products, release innovative technologies and equipment, and at the same time,
market pressure is increasing and for successful operation, Kazakhstani enterprises
need to carefully develop specific, flexible marketing strategies to promote
innovative products on the market.

Since the beginning of the 2000s, world industry has been undergoing a
transition from traditional production to the provision of services integrated with the
product. This phenomenon is caused by the fact that economic pressure is increasing,
enterprises need to get more competitive advantages, consumer requirements are
rising and is called servitization,

Servization is not just a service offer, but it is a fundamental organizational
and cultural change in the enterprise. Servization is of interest in the scientific field;
in the last few years, publications on this topic have been increasing. For all the
variety of directions in the literature (service paths, barriers and advantages,
packaging and design of a service offer, business models, sales process), there is a
gap in conceptualization, the focus of which is focused on the practical aspects of
servicing implementation.

Thus, the formation of a marketing strategy for promoting innovative products
on the industrial market determines the relevance of the research.

The goal of the research is:

To form approaches and recommendations at the theoretical and methodological
level on the implementation of priority directions for the development of
servitization as a marketing strategy for promoting innovative products on the
industrial market of Kazakhstan.

Tasks of the dissertation research:

— Based on the factors analyzing the offers of enterprises for services, to
assess the level of servitization at innovative enterprises.

— Based on the results of the analysis of innovative enterprises, identify the
driving forces and barriers of enterprises in using the strategy of servitization and



their impact on the level of servitization and assess the impact of the level of
servitization on economic indicators.

— To substantiate the effectiveness of the implementation of servitization on
the economic activity of innovative enterprises by developing a model of the impact
of servitization.

— Develop an authoring map of the introduction of servitization based on a
generalization of the global practice of applying servitization to innovative
enterprises, which will help determine the level of service in the company.

— Based on the research and analysis of the data obtained, develop a
systematic plan for the implementation of the strategy of servitization in innovative
enterprises.

The object of the research. Servization as a marketing strategy for promoting
innovative products on the industrial market.

The subject of the research. Justification and development of the strategy of
servitization as a set of marketing tools for the industrial market in order to promote
innovative products on it.

The methodological basis of the research. The methodological basis of the
dissertation is the results of marketing research conducted by the author on the basis
of a survey of the leaders of 57 innovative enterprises with the aim of forming a
servitization strategy as a marketing strategy for promoting innovative products and
a focus group, whose participants were experts from the industrial sector, whose goal
was to find out the reasons for the low level of customer motivation to implementing
a servitization strategy.

The informational basis of the study was scientific publications of domestic
and foreign authors in the field of strategic marketing, marketing of innovative
products, innovative marketing and management, marketing of services; research
materials on the strategy of servitization, statistics and information on the websites
of industrial enterprises; publications of analytical centers, institutes and foundations
dealing with the issues of the introduction and functioning of servitization;
Publications in domestic and foreign scientific journals.

The methodological basis of the work. In order to test hypotheses advanced
in the framework of this dissertation, the SMART PLS version 3.0 software was
used. To optimize the accuracy of forecasting and graphical analysis, the program
R, intended for statistical calculations and analysis, was used. Along with the
indicated methods, when working on a dissertation, general scientific methods were
used: analysis and synthesis, systematization and classification, induction and
deduction, comparison, correlation and regression analysis method

Scientific novelty consists in the following results of the research:

— The level of servitization at innovative enterprises in Kazakhstan was
determined, the basis for the assessment of which is based on factors that evaluate
service offers.

— Based on the relationship of economic indicators and the level of
servitization, the effectiveness of servitization was assessed and the motivational
factors for applying the servitization strategy at the enterprise were identified.



— In order to justify the effectiveness of the implementation of servitization,
the author has developed a model of the effect of servitization on the economic
activity of an enterprise,

— For the evaluation of after-sales service at enterprises within the framework
of an integrated approach to the implementation of the strategy of servitization, a
map of the implementation of servitization is presented.

— A detailed step-by-step plan has been developed for introducing
servitization to enterprises, providing a strategic marketing orientation for
promoting innovative products.

The main provisions for the defense:

— Based on factors covering the main categories of service offers, an
assessment of the level of servitization in enterprises has been carried out.

— Using the data analysis program R, the influence of the level of servitization
on economic indicators was assessed, and with the help of the Smart PLS program,
the influence of motivational factors for introducing the strategy of servitization on
its level was revealed.

— Based on an assessment of the influence of the level of servitization on the
economic performance of an enterprise and the influence of motivational factors for
the introduction of servitization on its level, an author's model of the influence of
servitization on the efficiency of an enterprise is proposed.

— In order to determine the necessary resources and efforts for preparing the
implementation of servitization, a map of the introduction of servitization has been
developed.

— To provide a strategic marketing orientation for the promotion of innovative
products on the industrial market, a systematic plan has been developed for
introducing a service strategy for enterprises.

Theoretical significance. The theoretical significance of the dissertation
research lies in the development of theoretical and methodological approaches to the
formation of a marketing strategy for promoting innovative products in the industrial
market.

The results of the study can be used in the training, certification and
professional development of marketing specialists and in the process of teaching
disciplines «Innovative Marketing», «Strategic Marketingy», «Industrial Marketingy.

Practical significance lies in the development of approaches and tools for the
formation of a servitization strategy as a marketing strategy that can be applied at
enterprises of the industrial market.

Scientifically based proposals and recommendations of the dissertation
research were accepted for use in «<FB Company» LLP (act of implementation Ne 1
dated 13.10.2019), «Tec Infosystems» LLP (implementation act dated 25.10.2019),
in «Mediatex-N» LLP (act of implementation Nel5 dated 15 01.11.2019).

The results of the dissertation research contribute to solving urgent problems
in the development and implementation of servitization as a marketing strategy,
which corresponds to the State program of industrial and innovative development of
the Republic of Kazakhstan for 2020-2025.



The results of the content analysis, which revealed the motivational factors for
the implementation of the strategy of servitization, can be used to develop a plan for
the implementation of the key area of «Digitalization of the economy» in the
framework of the state program «Digital Kazakhstany.

The developed model of the influence of servitization on the efficiency of the
enterprise can be applied in the development of the main directions of economic
diversification established by the Strategic Development Plan of the Republic of
Kazakhstan until 2025.



