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THE DIGITAL AGENDA OF EAUE

Abstract. The Eurasian Economic Union (EEU), created in 2015 by Russia, Kazakhstan, Kyrgyzstan, Belarus
and Armenia, claims to be the first successful post-Soviet initiative to overcome trade barriers and promote integra-
tion in a fragmented, under-developed region. Supporters argue that it could be a mechanism for dialogue with the
European Union (EU) and other international partners. Critics portray a destabilizing project that increases Russia’s
domination of the region and limits its other members’ relations with the West. The EU views the project as a chal-
lenge to sovereign choices in its Eastern neighborhood. The purpose of the Eurasian Economic Union is compre-
hensive modernization, mutually beneficial cooperation, achievement of global competitiveness, economic growth
and the quality life population improvement. One of the challenges on the way of digital economy development is
providing security in cross-border purchases regarding giving guarantees for the protection of personal data of
consumers. The EAEU plans to take the most successful experience of the history of the European Union and other
integration associations in the formulation and implementation of the digital agenda, and then in building the digital
economy. The Eurasian Economic Union (EAEU) is actively discussing the common digital agenda. The next step
will be an elaboration of strategic initiatives in establishing the digital economy, so it is essential to understand what
neighboring countries gained positive and negative experience.
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Introduction. The Eurasian Economic Union (EEU), created in 2015 by Russia, Kazakhstan, Kyr-
gyzstan, Belarus and Armenia, claims to be the first successful post-Soviet initiative to overcome trade
barriers and promote integration in a fragmented, under-developed region. Supporters argue that it could
be a mechanism for dialogue with the European Union (EU) and other international partners. Critics
portray a destabilizing project that increases Russia’s domination of the region and limits its other
members’ relations with the West. The EU views the project as a challenge to sovereign choices in its
Eastern neighborhood.

The purpose of the Eurasian Economic Union is comprehensive modemization, mutually beneficial
cooperation, achievement of global competitiveness, economic growth and the quality life population
improvement.

Modemization of the economy based on digital communications will allow reaching long-term
technological advantage. Considering the insufficient economic saturation and Eurasian space coherence,
the formation of unified information infrastructure is becoming one of the key directions of the EEU
countries cooperation. The issues of creation and management of an c¢lectronic data exchange unified
system, creation, and development of information and marketing centers and institutions of digital market
management, the formation of an electronic services market among the EEU member countries are
strategically important.

Problem Statement. A distinctive feature of the modern international business is the network
principle of information dissemination. E-Commerce, as the most important component of the global
network economy, includes e-Commerce, e-capital flows, electronic data exchange, e-money, e-marke-
ting, and banking. The modemization process of the economy on a digital basis assumes not only the
introduction of information and communication technologies, the creation of infrastructure but also a
favorable environment for an electronic market formation.
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To assess the development of the digital economy, the indices development of an information and
communication technologies (ICT), electronic trading (ET) and Net-Ready (NR) used in work.

The Information and Communication Technologies Development Index (ICT Development Index) is
a combined indicator characterizing the countries achievements in terms of the development of
information and communication technologies (ICT). Calculated by the International Telecommunication
Union methodology (International Telecommunication Union), a specialized UN unit that defines the
world standards in the field of ICT. The index developed in 2007 by 11 indicators by which the Inter-
national Telecommunication Union operates in its assessments of the ICT development. The index reduces
these indicators into a uniform criterion that is designed to compare the countries achievements of the
world in the ICT development and can use as a tool for carrying out the comparative analysis at the global,
regional and national levels. These indicators relate to access to ICT, use of ICT and also skills, that is
practical knowledge of these technologies by the countries population captured by research. Authors of
research emphasize that the level of ICT development today is one of the most important indicators of the
economic and social well-being of the state. The organization publishes the Index on a regular basis that
allows the countries to monitor changes in a temporal dynamics.

Results and Findings. At considerable lag from the European Union, the countries of EEU managed
to reduce the gap in the ICT level from 32% in 2010 to 20% in 2016. Due to the outstripping growth of the
idicator across Russia (with coefficient 1,1), to Kazakhstan (1,14), Armenia (1,15), Belarus (1,2) and
Kyrgyzstan (1,36).

The development of the global Internet is a driving force and a fundamental factor in the growth of e-
trading. According to the number of Internet users, the growth rate of the global network in EEU for 2000-
2016 (3614,7%) considerably outnumbered a similar indicator in the EU (418,2%).

According to statistical data, EEU countries' rating scale is plural. Belarus and Russia have the
highest rates, which puts them in the category of developed countries ranking, while the rest of countries
included in the quartile of developing countries.

Table 1 — IDI rankings and values, 2015-2017

Country Rank 2017 ICT Development Index Rank 2016 2016 Rank 2015 2015
Belarus 32 7.55 31 7,26 33 7,02
Russian Federation 45 7.07 43 6,95 42 6,79
Kazakhstan 52 6.79 52 5,57 52 542
Armenia 75 5.76 71 5,60 71 5,34
Kyrgyzstan 109 4.37 113 3,99 108 3,85

The leader of the region is Belarus with the 32 rank in the global top list. Besides, in comparison with
2016, the index has increased to 7.55 units. The Russian Federation, Kazakhstan, and Armenia take up
appropriate position - 45, 52, 75. IDI index for these countries is in the range 7.07- 5.76 units. Kyrgyzstan
is last with 4.37 units (IDI). A significant increase in the index compared to 2016 is not observed.

Table 2 — The Data of Interet users

Percentage of Individuals using the Internet
Country

2010 2011 2012 2013 2014 2015 2016
Armenia 25,00 32,00 37,50 41,90 54,62 64,35 67,00
Belarus 31,80 39,65 46,91 54,17 59,02 67,30 71,11
Kazakhstan 31,60 50,60 61,91 63,30 66,00 70,83 74,59
Kyrgyzstan 16,30 17,50 19,80 23,00 28,30 30,25 34,50
Russian Federation 43,00 49,00 63,80 67,97 70,52 73,41 73,09
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As can be seen from the table above, by parameter, Kazakhstan has the highest “population percen-
tage using the Internet. According to Dauren Abayev's interview within the forum "Eurasian Week" "The
penetration rate of the Internet exceeds 70%, but its quality is different. In cities and settlements, more
than 2 thousand people, we have a perfect Internet. However, we do not forget that in Kazakhstan, 47% of
the population lives in village settlements, so if we do not build the infrastructure now

Table 3 — Qualificative indicators of information technology sphere, by countries, 2016

oty Mobile-celh_llgr telephone subscriptionslular Fixed line Households with | Households with
subscribing (per hundred people) telephone (%) | acomputer (%) | Internet access (%)
Armenia 11743 62.1 73.7 747
Belarus 120,673 94.9 67.0 62.5
Kazakhstan 141,956 76.5 75.5 84.4
Kyrgyzstan 127,835 254 17.6 7.2
Russian Federation 159,154 - 74.3 74.8

We would like to focus on the dynamics mobile Internet development. Thus, we see a decrease in
user activity in Kazakhstan from 148.22 to 141.96. In the Russian Federation, we see steady growth.
However a number of researches, in contrast, pays our attention to the growing use of mobile Internet.
83% of all mobile phone subscribers use the Internet on their smartphones. At the same time, most of them
(44%) consume more than 6 Gb of Internet monthly, the share of such users has grown by 14%, compared
to last year. Other data also confirm the trend of traffic consumption growth. Thus, the subscriber's num-
ber downloading from 3 to 6 GB has grown by 5%. Accordingly, the share of subscribers using less than
3 GB reduced by 19%. The research conducted by the company 4Service has also shown that average
monthly expenses of the vast majority of mobile communication users (47%) keep ranging from 30 c.u. up
to 60 c.u. At the same time, there was a trend an even greater reduction in communication €xpenses.
Compared with the same period of 2016, the share of those users who spend no more than 30 c.u. has
grown by 4%. c.u. Total such users — 30%.

International Internet bandwidth capacity increased dramatically between 2014 and 2015, almost
doubling to 850,000 Mb/s. The market is predicted to continue to grow strongly over the next five years
to 2022.

All of Kazakhstan's cellular operators had 4G LTE networks live in all regional capitals and most
cities by 2017 Kazakhstan's mobile market remains highly competitive, but rather than a focus only on
growth in subscribers the market is shifting to value-added. Further flat growth also predicted over the
next five years to 2022,

According to TNS Web Index, the Internet — the only one growing media channel in Kazakhstan
which coverage twice more than the press. In July 2015 the number of Internet users in RK had reached
3,47 million. That is 71% of the population of the country aged from 12 up to 54 years come into the
network at least at least once a month.

However, a number of researchers note the following: Kazakhstan, Turkey, Belarus, and Georgia
belong to the developed countries of the Eurasian space. They contain most or all elements of the inde-
pendent and growing ICT ecosystem.

Besides, at the same time in the Eurasian ICT ecosystem, some problems hamper growth and deve-
lopment. It is a weak regulation, because of which investors do not hurry to invest in the economy of the
countries, high prices and low population incomes, restrictions in the international communications field
and the need to develop new services and infrastructure of data centers. Besides, the development index of
broadband networks, according to Ovum, Kazakhstan is on the 65th (Russia - 54th, Mongolia — 76th).
However, the capacity of international communication channels per Internet user in Kazakhstan is
69.6 kbit/s, while in Mongolia this indicator is 159.6 kbit/s. In Belarus, on the average capacity reaches
139.4 kbit / s.

According to Ovum analysts, in such countries as Kazakhstan, the most current problem is an acce-
leration of developments of new services, improvement of regulation for the creation of the digital future
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and also an attraction of investments into the creation of data centers and applications. Thus, Kazakhstan
needs to eliminate digital gaps between the price and income using expanding network coverage in arcas
with poor service. Also, according to experts, the country needs to accelerate issue of licenses for the

provision of communication services and use of a frequency range and also improve rules of mass access
to ICT.

Table 4 — Availability of legislation in key areas of cyber laws

EEU Electro_nic Consun_ler Privacy an_d Cybercrime
member states transactions protection data protection

Armenia Yes - Yes Yes
Belarus Yes No Yes Yes
Russian Federation Yes - Yes Yes
Kazakhstan Yes - Yes Yes
Kyrgyzstan Yes - Yes -
Source: data compiled by authors by references.

The digital world is not static and continues to experience very rapid development. The widespread
changes brought about by today's digital environment have significantly broadened the scale of digital
security and privacy challenges, signaling the need for an evolution in how these risks are managed.
Effective management of digital security and privacy risk is essential if countries are to realize the full
economic and social benefits of the digital economy. Establishing higher levels of trust with users and
customers may enable digital services to become more widely accepted and used by individuals and
organizations. Governments play a key role in supporting conditions to build trust and complement private
sector initiatives.

Table 5 — The Gender Information about Intemet Users in EAUE

Country Latest year All Individuals Males Females
Armenia 2016 64.3 65.5 63.4
Belarus 2016 71.1 714 70.9
Kazakhstan 2016 74.6 76.0 73.3
Russian Federation 2016 73.1 73.6 72.6

As can be seen from the table above, men are more active Internet users. Establishing the EEU was a
major achievement for its members after they had repeatedly endured two integration "false starts" in the
1990s and 2000s (namely, the 1995 Customs Union and the 2003 Common Economic Space idea; see
below), but they still have many obstacles to clear.

The Union is already a functioning entity. This statement does not raise any particular objections
unless the bar is set too high, and when compared to the European Union, the regional integration
benchmark, expectations are set too high. However, if the bar is set lower, with the EEU placed alongside
other regional integration projects with varying levels of depth and success - NAFTA, MERCOSUR,
ASEAN, Cooperation Council for the Arab States of the Gulf (GCC), South African Customs Union
(SACU) — then an adequate framework for analyzing the relative standing of the EAEU becomes feasible.

On the one hand, the Eurasian Economic Union is not a perfect “success story” worthy of being
quoted in textbooks. After an initial phase of rapid growth, it may have hit a short-term ceiling by 2016.

The top priority is to complete the Digital Agenda of EAUE which will boost economic growth in
regions and continue Digital Transformation of country-members.

So, the first digital initiative of the Union, which the parties began to discuss, was the digital tra-
ceability of the movement of products, goods, services, assets in the EAEU area. In addition, the priority
projects are the creation of digital transit corridors, the expansion of the "Single window" system in the
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territory of the Union, the electronic interaction of business with state bodies. In conclusion, an expert
noted that the share of breakthrough digital projects in the GDP of the Eurasian Union should be 11%.

In today's world, digital technology plays an increasingly important role in the development of
countries economy. Even today, more than 40% of the world population has access to the Internet, and
almost every 7 out of 10 households have a mobile phone. Digital technologies have some advantages —
simplification of the public and business access to public services, the acceleration of the information
exchange, the emergence of new business opportunities, the creation of new digital products, and so on.

It is symptomatic that Kazakhstan is one of the tops among the EEU countries in the World Bank's
digital adoption rating. This index is the highest when it comes to government agencies and organizations
(table 2).

Table 6 — World Bank’s digital adoption index

Component Armenia Belarus Kyrgyzstan Kazakhstan Russia
Digital adoption
Index, total 0.67 0.52 0.49 0.63 0.71
Points, including
Business 0.48 0.43 0.37 0.32 0.37
Individuals 0.82 0.76 0.60 0.73 0.62
Government 0.72 0.36 0.50 0.83 0.52

As for the Republic of Belarus, the issues of the information technologies development in it included
in the system of the most critical economic and strategic priorities, which associated with the formation of
a modern "information economy." Today in Belarus e-trading is considered as a way to the creation of the
refined, transparent, highly organized market products, services, and technologies and gradually turns
from theory into an almost tangible reality.

Conclusions. The business community is also striving for the removal of barriers to national and
cross-border electronic commerce, particularly the harmonization of the digital market with the European
Union and creation of a unified digital space of the Eurasian Economic Union. The first initiative imple-
mented within the framework of the Eastern Partnership (HDM panel, EU4Digital) and the second one
based on the declaration on the formation of the digital space of the Eurasian Economic Union adopted in
November 2016.

Strategic orientations of the formation and development of the EAEU digital space are systematic
digital transformation of the economies of the Union countries; increase seamless economic processes and
service environment as a result of their digitization; creation and launch of collaborative digital tools for
expansion into global markets (digital assets); reducing the economic risks; qualitative growth in the num-
ber of jobs in the digital economy; significant growth in the digital inclusion of the population.

H. B. Kym:kanos', Jamrun Maxamvaim’

' «Typau-Acrana» yrmBepcureti, Actana, Kasaxcran
“Baky MeMJICKETTiK YHHBEpCHTET, baky, AsepGaiikan

EDJ0 CAHJBIK JKOJIJAMA

Annotamusi. E3O-TbIH maiina 0601y Tapuxbl KaThICYINBUIAPABIH BIHTHIMAKTACTBIFBI MCH YHBIMINBUIIBIFBIHA
6alnaHbICTHI, €H MaHBI3ABICH 1990-2000 »bpLTIap apaNbIFbIHAA SKIHIN CITCI3 HHTETpAanu Ke3inae 0omxpl. PO mpe-
suaeHTi Braguvup [Tytun 2012 sxeutel OipHEme peT atan 6TKCH 0omateiH; sFHH EDO cascarTsiH €H 0acThl 0aChIM-
JIBIFBI 0016 TaOBUTaAB! aeai. Oceriaiima Kpeminb o31HiH JUIITOMATHAITBIK KYIIH KoanaHa oTeipbin, EQ-ta, Pecetime
skoHE OypbIHFBI KeHec 07aFbl MEMIICKETTEPIHAC ANABIHFBI KATAPJbl OPbIHFA IIBIFY YIIiH, ce3 Oepxai. EBpasumsuisik
SKOHOMHKABIK OJAKTHIH - PECMH KemiciM Ootbrama 2014 >xeuiasiH MambIp aiterHaa bemapyce, Kasakcran sxoHe Pe-
ceit MmemuiekeTi Ka0sraasasl. E3O TapuxTarsl €H YTHIMIBI TOXIpHOeHI Eyponmaisik 0JaKTa »xoHE TaFrbl 0acKa KaybIM-
JACTHIK TY)KBIPBIMIAMACHIH JKOHE CAHMBIK >KOJJAMa >KYHECIH CHTI3yl ocmapiaiasl. Kemeci KamaM cTpaTerrsIbIK
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GacTamara CaHIBIK 3KOHOMHKAHBI KiPIKTIPE OTBHIPHII, OCBHUIAMINA ©3Tre MEMICKETTEPIC OHBIH IYPBIC OYPBICTHIFBIH
TYCIHAIPY MaHBI3AbBI TKIpHOE OOIIIBL.
Tyiiin ce3aep: caHAbIK KOIIaMa, 6CIiM JKOHE oHIM, Eypasusubik OxoHOMHuKAIBIK OaK.

H. B. Kym:kanos', Jamrun Maxammaim’

1YHI/IBepCI/ITeT «Typan-Acrana», Actana, Kazaxcran,
*BaKMHCKHI TOCY JAPCTBEHHBIH YHUBEpPCHTET, Baky, Asepaiimkan.

NUPPOBASA NOBECTKA EA3C

Annoramus, Lensro co3manns EBpasHHCKOTO SKOHOMHYCCKOTO COO3a SABJIACTCSA BCCCTOPOHHSS MOJCPHM3A-
¥, B3AMMOBBITOHOC COTPYAHUYCCTBO, JOCTIKCHHE ITTOOATbHON KOHKYPEHTOCIIOCOOHOCTH, SKOHOMHYECKHUI POCT
H NOBBINICHHUHC KAYCCTBA KH3HH HACCICHHAI. Mo;::epmmauna OKOHOMHKH HAa OCHOBC I.[I/I(I)pOBI)IX KOMMyHI/II(aI.[I/Iﬁ
TO3BOJIUT JOCTHYD JOJITOCPOYHOTO TEXHOJIOTHUECKOTO IPEHMYIICCTBA. Y UHTHIBAS HEAOCTATOUHYIO SKOHOMUYECKYIO
HACBHIMICHHOCTh M CBI3AHHOCTh CBPA3ZMHICKOTO MPOCTPAHCTBA, (OpMHPOBAHWE CIAMHON HH(MOPMAIMOHHOW HH(]pa-
CTPYKTYPBI CTAHOBHTCSI OJHHM W3 KIIOUCBHIX HAmpaplicHUil coTpyaHmuecTBa crpaH EASC. Crparermyecku Bax-
HBIMH SIBJBIFOTCSI BOIIPOCHI CO3IAHMS | YIIPABICHUS CIMHONW CHCTEMOI 3JIEKTPOHHOTO OOMEHA JAHHBIMH, CO3IAHII U
pa3BuTHs HHPOPMAIMOHHO-MAPKETHUHTOBBIX LEHTPOB W MHCTHTYTOB VIPABICHUSA IM(POBBIM PBHIHKOM, (HOPMHPO-
BaHMS 3JICKTPOHHOTO PBIHKA yciyT cpeam crpaH-y4yacTHul EADC. OTnmuurenbHONH 0COOCHHOCTBIO COBPEMEHHOTO
MEKIyHAPOJTHOTO OM3HECA SIBJLIETCS CETEBOW NMPHHIIMI PACHPOCTPAHEHI HH()OPMAIMH. DICKTPOHHAS KOMMEPIHI,
Kak HamOOoJIee BA)KHASI COCTABILIFOIIAS TTI00ANBHON CETEBOM IKOHOMHUKH, BKJIFOUACT HICKTPOHHYIO TOPTOBIIO, 37ICK-
TPOHHOC ABWKCHUC KAITHATAJIA, C-)JIGI(TpOHHBII\/'I 00MCH JAHHBIMH, 3JICKTPOHHBIC AOCHBIH, C-)J'IGI(TPOHHBII\/'I MAPKCTHHT H
OanxuHr. [Ipomecc MOACPHA3AUH SKOHOMHKH HA MH(POBOH OCHOBC MPCANOIATACT HE TOJIBKO BHCAPCHHC HHQOP-
MAIMOHHO-KOMMY HUKAITHOHHBIX TEXHOJIOTHH, CO3JaHHEC OOBEKTOB MH(PACTPYKTYPHI, HO U OJATONIPHUATHOH CPEIbI
s (POPMHPOBAHUS ICKTPOHHOTO PBHIHKA. J{I9 OLNCHKH pa3BUTHA HMH(POBOI 3KOHOMHKH B PA0OTE HCIOIb30BAHBI
HHCKCHI PA3BUTHS HHPOPMATHOHHO-KOMMY HEKAIMOHHBIX TexHonoruit (MUKT), snexrporHo# Toprom (MPIT) n
cetesolt rorosHOCTH (VICT).

Kmouennie ciioBa; nudposas NOBECTKA, POCT H MPOU3BOIUTESIHHOCTH, EADC.,
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