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Abstract. The global economy is on its way to digital transformation. The processes of the digital economy are
actively continuing in all developed countries, affecting all spheres of life. Numerous studies show a significant
dependence of the level of economic development on the indicators of access and use of information and commu-
nication technologies (ICT) by enterprises and the public. International organizations are involved in research on
maximizing benefits for the growth of the value added of business and society and the potential to minimize losses
from digitalization. The analysis of state and interstate program documents, the scientific literature and the most
important indices of the development of information and communication technologies and digitalization allows
generalizing the main factors of the development of the digital economy:

- high innovation activity in the economy as a fundamental factor determining the potential for generating new
ICT solutions;

- infrastructure that provides access and use of ICT by the population of the country (citizens, companies,
government services and departments);

- human potential ensuring production, on the one hand, and consumption (use) of new information and
communication technologics, on the other hand.

Keywords: digitalization, digital economy, digital transformation, information and communication techno-
logies, electronic commerce.

Introduction. Increasingly and deeper developing digitalization is one of the strongest trends that are
changing the global economy today. The era of digitalization is slowly and surely, and at the same time
inevitably, changing the face of the industry, the structure of economies, and the whole way of life and
thinking.

The formation and functioning of the knowledge economy is directly dependent on the possibilities of
intellectual activity, to obtain a variety of information (¢xchange), information services and products. The
knowledge economy is characterized by an increase in information intensity, which forces ICT to be
considered not only as a support, but also as an independent driver of such a model [1].

The World Economic Forum is exploring the possibilities of disclosing the benefits of digitalization,
both for society as a whole and for enterprises. Thus, the aggregate value of digital transformation for the
economy (both industry and society as a whole) of the UK will be more than 1 trillion. US dollars over the
next decade. In particular, 335 billion dollars (13% of GDP in 2015) can bring in just six digital initiatives
(e-commerce, related travel services, cross-sourcing, participatory driving, demand and supply platforms
in real time, etc.). Four digital initiatives (e-commerce, travel related services, sharing economics, and
participatory driving) can attract $ 54 billion (20% of 2015 GDP) in Danish business and society over the
next decade. Digital initiatives such as digital payments, e-commerce, related travel services, the economy
of sharing, can bring 1.2 trillion. dollars (40% of 2015 GDP) for industry and society in India over the
next decade [2].

For enterprises, digitalization is an opportunity to increase efficiency both by reducing costs and
implementing new business models. According to a McKinsey study, companies investing in digital
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solutions expect annual growth and cost efficiency increases of 5-10% or more over the next 3-5 years
[3]. According to the researchers, the introduction of “end-to-end” digital technologies (technologies of
artificial intelligence, robotics, the Internet of things, wireless communications, etc.) can increase labor
productivity in companies by 40% [4].1t is obvious that the main effect for enterprises on the development
of digitalization is associated precisely with changes in production processes that ensure the reduction of
fixed cost [5], achieving higher overall organizational performance and creating competitive advantages
equally important for both survival and growth [6] At the same time, the return on investment in new
digital technologies from industry leaders is 2.5 times higher than that of followers [7].

Different countries use different initiatives to develop digitalization and digital transformation of
national economies and regions in general.

Research methodology. Used such universal research methods as observation, synthesis, analysis,
analogy, induction, deduction, abstraction, comparison and analogy. A statistical analysis of the infor-
mation and communications technology industry was carried out on the basis of data: the Statistics Com-
mittee of the Ministry of National Economy of the Republic of Kazakhstan, the World Bank, the World
Economic Forum on the Global Innovation Index and the Global Competitiveness Index.

Results. Development of ICT industry in Kazakhstan. " A major contribution to the digitization of the
economy is made by the telecommunications market and the I'T market. The share of the ICT industry in
Kazakhstan’s GDP in 2017 was 3.5%. The volumes of both markets are growing annually compared to
previous periods. In previous years, the volume of the telecommunications market has always exceeded
the volumes of the IT market, and the proportion of shares in the ICT industry has remained at about the
same level. However, over the past 3 years, the proportion of shares began to rise in the direction of the IT
market, whose share increased from 29% to 37%. The structure of the IT market should be divided into
three large segments: equipment, licensed software and IT services. In recent years, the I'T market in
Kazakhstan has shown a significant growth and in 2017, the market volume in relation to 2016 was 123%.
Served this is the increase in the volume of the IT equipment market and the increase in the IT services
market. At the same time, the volume of licensed software decreased by 29% compared to last year.

The number of legal entities in the ICT sector is increasing annually, and by the end of 2017, the total
number was 5,888 companies, of which 52% work in the area of “Computer programming, consulting and
other related services”. In terms of the number of individual entreprencurs in the ICT industry, the largest
number of companies (41%) work in the same sphere, and a large share is occupied (27.5%) by individual
entrepreneurs in the field of Repair of computers and communication equipment.

In accordance with the analysis of data on the development of the ICT sector in Kazakhstan, the costs
of enterprises for information technology for 2010-2014. increased by 60% in 2014-2018 - almost 30%
(table 1). At the same time, the ratio of these costs to GDP tended to decrease, which was due to the
lagging rate of industry growth compared with GDP growth rates.

According to the data of 2017, the most expenses for ICT are carried out in the sectors “Wholesale
and retail trade; repair of motor vehicles and motorcycles™ - 31%,* Information and communications -
13% and “Mining and quarrying” and “Manufacturing industry ” - 8.8% each,* Professional, scientific and

Table 1 — The main indicators of development of the ICT sector of Kazakhstan, 2010-2018

Growth rate, %
2014/2010 | 2018/2014

Indicator 2010 2014 2018

The share of expenditure on information technology

in GDP.% 0,68 0,61 0,52 89,7 85,2
The cost of information technology, total, million

— 147 538,30 | 237079,36 | 3052174 160,7 1287
The share of _employees in the field of Information 1,35 1.88 1,91 1392 1016
and communication,%

The share of I'T-specialists among the employed 0.34 0.34 043+ 100,0 126.5

>

population,% ?

*Data for 2017.
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technical activities ”- 8.4% , “Construction” - 8.0%, “General Government Administration” - 7.2%,
“Transport and Storage™ - 5.6%, “Healthcare Activities” - 2.6%, “Electricity Supply, Gas Supply , steam
and air conditioning” - 1.7%.

In general, the information technology sector is developing ambiguously: against the background of
growth in production volumes in the IT sector, net exports are declining, and vice versa (figure 1, 2). This
fact can be explained by the fact that the development of production of goods in the IT sector is closely
associated with the import of components, raw materials and materials, which once again confirms the
need to localize this sector of production within the country.
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Figure 1 — The volume of industrial production (goods, services) in the ICT sector, million tenge
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Figure 2 — Net exports of goods in the information and communications technology sector, million $

Telecommunication equipment dominates both in the structure of exports (28.7%) and in the structure
of imports (4.6%) according to 2017. However, the export volume of this product has a clear downward
trend (2.5 times in 2013-2017 years). Analysis of changes in the structure of foreign trade leads to the
conclusion about doubling the share of exports of ICT goods in foreign trade in the field of ICT (table 2).

Table 2 — Dynamics of export share in foreign trade turnover in the ICT industry of Kazakhstan for 2007-2017

Indicator 2007 2009 2011 2013 2015 2017
The volume of foreign trade in the ICT industry, min. $ 14937 15472 22247 3055,6 2042 4 21330
Export share in foreign trade turnover,% 1,9 34 2.9 52 5,1 3.8

The total volumes of foreign trade in the ICT sector showed an increase until 2014, in 2015 there was
a decline of 53%, associated with a general decline in exports and imports of the Republic of Kazakhstan [8].

Llectronic commerce. As already noted, the enterprises of the industry “Wholesale and retail trade;
repair of cars and motorcycles “ranked first in ICT costs (31%). This is due to the development of e-com-
merce in the field of trade. So, for 2013-2017, the share of e-commerce in the total volume of retail trade
increased from 0.5% to 1.2%, the volume of sales of services via the Internet grew 3.7 times (table 3).

Today, the Internet is used by a huge number of people, the emergence and popularization of social
networks have completely erased the age and state boundaries of the virtual communication of people
[11]. According to Western researchers, by 2040, 95% of purchases will be made online. The experience
of foreign countries shows that there is a huge potential for growth in this area. In the field of electronic
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Table 3 — Volumes of the e-commerce market in Kazakhstan, 2013-2017

Indicator 2013 2014 2015 2016 2017
The volume of retail trade over the Internet, mln. tenge 28 046 | 41263 50 920 78 501 106 918
The share of e-commerce in total retail sales, % 0,5 0,7 0,8 1 1,2
The volume of wholesale trade via the Internet, mln. tenge 52988 | 50818 65 656 67 741 87249
The share of e-commerce in the total volume of wholesale trade, % 0,4 0,3 0,4 04 0,4
The volume of sales of services via the Internet, mln. tenge 71256 | 73488 155732 | 226440 | 264 523
Note: compiled based on [9, 10].

commerce, China is leading with a share of 23.7% of national retail trade, the EU countries - 14.8%, the
USA - 10.8%, and South Korea - 7.2%.

According to the Ministry of Digital Development, the defense and acrospace industry of the
Republic of Kazakhstan, in 2018 the planned indicator of the share of e-commerce was fulfilled and
amounted to 2.9%, in 2025 e-commerce will be 24% of retail sales. The number of online shoppers in
2018 amounted to 2.32 million people, by 2025 it could reach 15 million people. This opportunity is
planned to be expanded using the transit potential of Kazakhstan between China and Europe [12].At the
same time, experts note the following shortcomings and barriers to the development of e-commerce in
Kazakhstan [13]: weak government regulation, lack of competence and awareness, insufficient
infrastructure development, cyber security problems, gaps in educational programs of universities.

For the digital transformation of the economy, first of all, recognition of the need for digitalization of
socio-economic systems at the state level and the allocation of resources [14], in particular, the consistent
development of innovative high-tech industries, the development of information and communication
technology infrastructure [5],staffing of digitalization processes.

The international development indices are also based on the evaluation of these parameters. For
example, the European Union, which developed the International Digital Economy and Society Index (I-
DESI), assesses the level of development of the digital economy in countries based on five main factors:
the spread of broadband access and communication quality, Internet use, human capital (as far as residents
know how to use network technologies), the integration of digital systems and technologies, and the
development of digital services and public services. The World Economic Forum's Network Readiness
Index measures the level of ICT development by three main groups of parameters: the availability of
conditions for ICT development, the willingness of citizens, business and government agencies to use
ICT, the level of ICT use in the public, commercial and public sectors. The Information and Commu-
nication Technology Development Index (ICT Development Index) is calculated according to the
methodology of the International Telecommunication Union, a specialized UN agency that defines world
ICT standards. The index is calculated on the basis of three groups of sub-indices: access to ICT, use of
ICT, ICT skills.

Based on the criteria for digitalization of the economy, determined by these indices, Kazakhstan has
developed its own directions for the development of digitalization. In 2013, the state program "Infor-
mation Kazakhstan-2020" was approved. The goal of the Program is to create conditions for the transition
to the information society. The objectives of the Program are: ensuring the effectiveness of the public
administration system, ensuring the availability of information and communication infrastructure, creating
an information environment for the socio-economic and cultural development of society, developing the
national information space. As a result of the Program implementation, in the period from 2013 to 2017,
the share of Internet users increased from 63.3% to 78.8%, the computer literacy rate of the population
increased from 63.2% to 78.2%, the share of industrial workers who passed computer literacy training
increased from 1.4% to 2.7%. However, the share of the ICT sector in GDP grew only slightly, from 3.5%
to 3.6%. The share of expenditures on innovations in the field of ICT decreased 5 times (from 0.15% to
0.03%). The level of activity in the field of innovation in the ICT sector in the country decreased from
16.7% to 12.6% [15]. Nevertheless, according to the results of three years of implementation of the state
program “Information Kazakhstan 20207, 70% of activities were completed, target indicators were
exceeded by 40% [16].
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The state program “Digital Kazakhstan”, approved in 2017, aims to consistently develop these
processes and eliminate the barriers and gaps existing at this stage. The goal of the Program is to accele-
rate the development of the economy of the Republic of Kazakhstan and improve the quality of life of the
population through the use of digital technologies in the medium term, as well as creating conditions for
the transition of Kazakhstan's economy to a fundamentally new development trajectory ensuring the
creation of a digital economy of the future in the long term. The program implementation period is 2018-
2022. The five main areas of the Program implementation: Digitalization of economic sectors, Transition
to a digital state, Implementation of the digital Silk Road, Development of human capital, Creation of an
innovation ecosystem. The main objectives of the State Program “Digital Kazakhstan™ are: growth of
labor productivity in basic sectors of the economy, development of electronic commerce, creation of jobs
through digitalization, increasing the volume of electronic public services provided, increasing the number
of Internet users, increasing digital literacy of the population, improving Kazakhstan’s position in the
rating of the EIC GIC on the indicator “Ability to innovate”, an increase in the volume of attracted invest-
ments in start-ups, an increase in the Index times Itijah ICT.

Thus, the analysis of state and interstate program documents, scientific literature and the most im-
portant indices of the development of information and communication technologies and digitalization
allows to summarize the main factors of the development of the digital economy:

- high innovation activity in the economy as a fundamental factor determining the potential for
generating new [CT solutions;

- infrastructure that provides access and use of ICT by the population of the country (citizens,
companies, government services and departments);

- human potential ensuring production, on the one hand, and consumption (use) of new information
and communication technologies, on the other hand.

ICT infrastructure development. Ensuring ubiquitous access to ICT opportunities is one of the tasks
that were set back in 2000 by the leaders of the G8 countries and should be addressed to achieve the
Millennium Development Goals. At the jubilee session of the UN in 2015, the leaders of the countries
again recognized and confirmed that “the spread of ICT can have a powerful positive impact as a tool for
sustainable (world) development™. Since 2015, developed and developing countries are moving to the next
stage of regulation and development of the digital environment, focused on improving the efficiency of
ICT application and digitization of all aspects of the life of the state, business and society [17].

In addition to manpower with relevant analytical, computational and methodological skills, an ICT
infrastructure with high bandwidth is also needed to comprehend information that is rapidly growing [18].

ICT infrastructure is a set of basic information services, computing systems, data storage and trans-
mission systems, which is the basis for the operation of any information services [19]. Analysis of the
level of ICT infrastructure development includes the following sub-indicators: the level of development of
information and communication technologies, network readiness, the level of development of telephone
communications, the level of development of the Internet, the level of development of e-government [20].

The relative efficiency of the ICT infrastructure is reflected partly in such indicators as: the number
of Internet users, the Internet bandwidth, the number of fixed and mobile broadband subscribers to the
Internet, mobile cellular communications. These indicators are monitored in the ICT implementation
parameter of the Global Competitiveness Index (GIC).

A comparative analysis of these GIK indicators (in comparison with countries such as Turkey and
Korea) shows Kazakhstan’s leading position in comparison with Turkey in almost all parameters (figure 3).
In tum, Korea leads in this group in all indicators, except for the indicator “Mobile cellular subscribers”,
in which Kazakhstan’s position is 2.5 times higher than Korea’s and 5 times higher than Turkey’s.

Comparative analysis of the level of ICT infrastructure development is also possible on the basis of
the analysis of indicators of the Information and Communication Technologies sub-index of the Global
Innovation Index (figure 4). So, despite the fact that Turkey is ahead of Kazakhstan by 24 points accor-
ding to the rating in the GII, in terms of ICT development indicators, such as Access to ICT, Use of ICT,
Government’s Online Services, Kazakhstan is 15-33 points ahead.

This situation is particularly related to the fact that the government of Kazakhstan is doing a lot
of work in terms of introducing digital technologies. This includes the indicators of programs adopted
in the 90s and in the early 2000s for accelerated industrial-innovative development, the formation of an
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Figure 3 — Country rankings in the Global Competitiveness Index,
ICT Implementation sub-index and its sub-indicators, 2017
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Figure 4 — Indicators of the Information and Communication Technologies sub-index
of the Global Innovation Index for three countries, 2018

“e-government”, the creation of an FEZ, the launch of the Astana Hub international technology park, the
opening of scientific innovation hub in Central Asia. The data of the Statistics Committee of the Republic
of Kazakhstan on the transition to the information society, increasing the digital literacy of the population
by age and by region show that there are positive developments in the field of digitalization. For example,
the share of Internet users from 6 to 74 years has increased by almost 30% over the past 7 years [21].

However, the ICT sub-index in the GII of Kazakhstan has been steadily decreasing: over the past
5 years, the country has shifted by 20 positions, from 23rd to 43rd place, whereas, for example, Turkey
has risen by 15 points (figure 5).

In terms of the ICT sub-index across Kazakhstan, there is a slight increase: from 65.76 to 67.13 (by
2%) over the period from 2013 to 2018. It is assumed that the decline in the position of Kazakhstan on this
sub-index in the GII ranking was due to external factors. In Turkey, the growth of this indicator is
significant and amounts to 190%, which naturally reflected in the increase of Turkey’s position by
15 points. The Republic of Korea lost one position, losing to the leadership of Great Britain.

The analysis shows that the loss of positions in this sub-index of both Kazakhstan and the Republic of
Korea is due to the deterioration of the Online participation indicator (figure 6). Thus, the Electronic
Participation Index for Kazakhstan decreased from 94.74 to 59.32 (by 37.4%), and for Korea - from 100 to
96.61 (by 3.5%).
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Figure 5 — Dynamics of ICT indicator in the ranking of the Global Innovation Index for 2013-2018
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Figure 6 — Dynamics of ranking of indicators of the ICT subindex o
f the Global Innovation Index for three countries, 2013-2018

The e-Participation Index is a supplement to the e-Government Index, calculated by the UN. The
index reflects the development of active communication services between citizens and the state. Promo-
ting citizen participation is the cornerstone of socially inclusive governance. The goal of e-participation
development initiatives should be to improve the access of citizens to information and public services,
promoting participation in public decision-making that affects the well-being of society in general and
individuals in particular.

Thus, ICT infrastructure is the basis for achieving the goal of reaching as many people as possible
with digital technologies, that is, it is about providing universal, sustainable, ubiquitous and affordable
access to ICT for all. The development of ICT infrastructure - the main technology platform that provides
people and organizations with access to a wide range of ICT services and government services provided in
electronic form, is one of the most important strategic directions for the development of the information
society [22].
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Conclusion. Although the digital economy is not an industry, it has begun to play a large role in the
entire economy. In Kazakhstan, as well as in all developed and developing countries, the paramount
importance is attached to the important and difficult task of transforming the economy, without which
long-term development is impossible. The transition to digitalization of the economy involves complex
changes both at the company level and at the state level, which requires joint efforts at all levels.

I. Anm6exoBa', M. Banmnesa’

"Kazakcran PecmyOmmkach! 6i1iM >KOHE FBUTBIM MHHHUCTPITITiHIH YKOHOMHKA HHCTHTYTHL, AjMatsl, Ka3zakcras,
¥ ITTHIK MEMIICKCTTIK FHUTBIMH-TEXHHKABIK capanTaMa opramsEsy AK, AnMatsr, Kazakcras.

U®PJIAY MPOIECTEPI )KOHE OJIAPJBIH
KA3AKCTAH PECIYBJHMKACE DKOHOMHKACBIH JAMBITY IAFEI DCEPI

Annoramust. Kahauapk sxoHOMEKA DHPIBIK TpaHChOpMammara anapap xouna Typ. Lludprsik sxoHOMHEKA
MpoLEeCTePi eMipaiH OapibIK CalachIH Opam, OapiblK JAMBIFAH CIacpac OCICCHIl Kaarachln kenmendi. KemrercH
3epTTEYJICP SKOHOMHUKAIBIK JaMy ACHICHIHIH KACIIOPBIHAAP MCH TYPFBIHAAPIBIH AKMAPATTHIK-KOMMYHUKALHSIBIK
texHosorusnapra (AKT) kookiMairi MCH maliaaTaHy KOPCCTKIIITEPiHE SIS TYPAC TOVEIAl CKCHIH KOPCETYIC.
Bu3Hec meH KOFaMHBIH KOCHIMIIA KYHBIH 6CIpY *oHE IH(prayaaH KeJIeTiH bIChIpanTapabl OapblHIIA a3aliTy 2IeyeTi
YIIiH, XaJbIKapaiblK YHbIMIAp OapblHIIA Kem makiga Taly Typaibl 3€pPTTEYJICPre TAPTHUFAH. MEMIICKETTIK JKOHE
MEMJICKECTAPANIBIK TPOTPAMMAIBIK KY/KAaTTapAbL, FBHUIBIMH OACOHCTTIH >KOHE AaKMapaTTHIK-KOMMYHHUKALIBIK
TEXHOJOTHSIAp MEH Uu(pruayablH €H MAHBI3AbI J1aMy HHIACKCTEPIH Tanmay OU(PIBIK SKOHOMHUKAHBIH HETI3TI JaMy
(hakTOPIAPHIH )KUHAKTAI KOPBITYFa MYMKIHIIK Oepeni:

- xkaHa AKT-memimaepai TyOpIpy QJIEYETiH HETi3Acymni O0naTeiH ipremi (akTop PEeTiHAE IKOHOMHKAJAFBI
JKOFapPbl HHHOBAIHSUTBIK, OCICCHIITIK;,

- CIACTI TYPFHIHAAPABIH (a3aMaTTap, KOMIIAHWSIAP, MCMIICKCTTIK KbI3METTep MCH BeaoMctBomap) AKT-ka
KOJDKCTIMIH JKOHE TIAWAATaHy bIH KAMTAMACHI3 €TCTiH HH(PAKYPBIIBIM,

- ’KaHA aKIMAPATTHIK-KOMMYHHKAIWSJIBIK TEXHOJIOTHSIAPABL, OIp >KaFbIHAH, OHIIPYIi, CKIHII YKaFbIHAH, TYThI-
HyJp! (MaiJaTaHy Jbl) KAMTaMAChI3 ETETIH aAaMH JJIEYeT.

Tyiiin cezaep: uudpnay, nupabK 3KOHOMHKA, THQPIBIK TpaHCHOPMAITHS, aKIAPATTHIK-KOMMY HUKALHSIIBIK
TEXHOJIOTHAIAP, 3ICKTPOHIBIK Caya.

I. AamGexoBa', M. Bannesa®

"UncTHTyT 3K0HOMEKH MHHHCTEPCTBA 06pa3oBaHus M Hayku Pecrry6mxu Kasaxcran, Anmvarsr, Kasaxcran,
*AQO «HaHOHATBHBIH HEHTP TOCY JAPCTBEHHOM HAYYHO-TEXHHUYECKOM SKCTIEPTH3bDy, ATMaThl, KasaxcTan

MNPOLECCHI IU®POBU3AIIMU U UX BJIUAHUE
HA PA3ZBUTHE DKOHOMHUKHU PECITYBJIHUKH KAZAXCTAH

Annoramus. ['todanpHAs 3KOHOMHKA HAXOIUTCA HA MyTH K mudposoit Tparchopmarmm. [Ipoueccs mudposoi
SKOHOMHKH aKTHBHO ITPOJODKAIOTCSA BO BCEX PA3BHUTHIX CTPAHAX, 3aTPAaruBas BCe c(hepsl KU3HH. MHOTOUHCICHHBIC
HCCICAOBAHMS ITOKA3BIBAIOT CYMICCTBCHHYIO 3aBHCHMOCTh YPOBHSI SKOHOMHYECKOTO PAa3BHTHA OT IOKA3aTelcH
JOCTYIIA M WCIOJb30BAHU HH()OPMAIHOHHO-KOMMY HUKAaIMOHHBIX TexHomoru (MKT) nmpexnmpusarwsiMu u Hacele-
HHEM. MeXTyHapOHbIC OPTaHN3AIUHN BOBJICUCHBI B HCCJICIOBAHMU 00 M3BICUCHHH MAKCHMAIBHBIX BBITOJ UL POC-
Ta 700ABICHHOM CTOMMOCTH OM3HECA M OOIIECTBA U MOTCHIMANA MUHIMHU3ANKHU TOTEPh OT mudpoBm3aumu. AHanms
TOCYJAPCTBCHHBIX M MEXKIOCYJIAPCTBCHHBIX IPOTPAMMHBIX JTOKYMCHTOB, HAYYHOM JMTEPAaTYPbl M BaKHEHIIMX
WHICKCOB Pa3BHTH HH()OPMAIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH M IM(pOBH3ANMM IMO3BOIIET 00OOIIHUTH
OCHOBHBIC (DAKTOPHI Pa3BUTHA MU()POBOH SKOHOMHKH

- BBICOKAS MHHOBAIIMOHHAS AKTHBHOCTh B 3KOHOMHKE Kak (pyHIAMEHTANbHBIN (hakTop, 0OyCIABIMBAIOLIMH
noteHman resepauun HoBbix UK T-pemennit,

- mH(ppacTpyKTypa, odecreunBaromas ocTyn u ucnoabzosanue MKT HaceneHneM CTpaHbl (TpaskIaHaAMH, KOM-
TIAHWIMHE, TOCYJAPCTBEHHBIMH CITy>KOaMH M BEOMCTBAMH);

- YCIOBCUCCKUI MOTCHIMAT, OOCCIICUNBAOIIHIE MPON3BOACTBO, C OJHONH CTOPOHBL, M MOTPCOICHUE (MCIIOIB30-
BaHKE) HOBBIX HH(OPMAITMOHHO-KOMMY HUKAIHOHHBIX TEXHOJIOTHH, C APYTOH CTOPOHBL

Kmouessie cioBa: mudposmans, mudposas skoHOMHUKA, dposast TpaHchopmans, HHPOPMATHOHHO-KOM-
MYHHKAIHOHHBIC TEXHOIOTHH, 3JICKTPOHHAS! TOPTOBIL.
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