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STATE OF DEVELOPMENT
OF THE HOSPITALITY INDUSTRY
IN THE NUR-SULTAN CITY

Abstract. In this paper an assessment of the state of the hospitality industry of Nur Sultan city is given. The
authors note that there is a positive dynamics of the increase in the hotel room inventory in the industry in the period
under review, at the same time they note that there is a low degree of workload in accommodation facilities for
guests of the capital of Kazakhstan in comparison with the capitals of other countries. The analysis of the subjects of
the hospitality industry of the city by the indicators of their number, the distribution of their belonging to the
category were carried out. It was revealed that in the structure of the accommodated guests, Kazakhstanis coming
from other regions are dominated. At the same time, the analysis shows a gradual increase in the share of foreign
tourists in the overall structure of accommodated guests in hotel facilities. As a constraint to the development of the
hospitality industry in the capital the unfair competition in the market has been marked, due to the presence of the
daily rent apartments illegally handed by individuals. First of all, this circumstance makes it difficult to conduct a
real assessment of the market size of the hospitality industry in Nur-Sultan city, secondly, deprives guest
accommodation of potential customers due to lower prices for illegal daily rent of apartments. In addition, the results
of the analysis of the pricing policy of the capital's accommodation facilities show the inadequacy of pricing for their
services.

Key words: hospitality industry, tourism, hotel facilities, accommodation facilities.

Introduction. Tourism is a priority for the development of the economy of Kazakhstan, and primarily
because of its non-resourceful orientation. Successful implementation of strategies and programs for the
development of this industry will significantly strengthen the country's economy, its positive image in the
world, and reduce the problems of employment [1]. The present area includes a number of important
components, the degree of development of which affects the efficiency of the entire industry. The most
important of these is the hospitality industry. Today, the hospitality industry in Kazakhstan has been little
studied, despite the fact that, in combination with tourism, it is a priority in the country's economy.

Since gaining the status of the capital, the flow of tourists from other regions of Kazakhstan and other
countries for various purposes has naturally increased in Nur-Sultan city. In this regard, the demand for
hospitality industry facilities has increased, while the requirements for the quality of service in them by
tourists have increased markedly. Thus, the hospitality industry market began to increase , and
competition between tourist accommodation facilities intensified. However, the development potential of
this industry is not fully utilized due to the imperfection of the hospitality industry management and a
number of other problems. In our study, in the function of a hotel industry, we understand the type of
economic activity, including the provision of services and the organization of short-term accommodation
in hotels, motels, campsites and other accommodation facilities for remuneration [2]. The purpose of
present article is to assess the state of the hospitality industry in Nur-Sultan city and determining the
prospects for its development. The object of the study are accommodation facilities for tourists Nur-
Sultan. The subject of the study is a system of organizational and economic relations arising from the
provision of tourist accommodation services in hotel facilities.
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Methods. The study is based on the use of methods of comparison, analysis and synthesis, induction
and deduction. The research information base was compiled by the Department of Statistics for Nur-
Sultan city of the Committee on Statistics of the Ministry of National Economy of the Republic of
Kazakhstan.

Results and discussion. Currently, the home industry of hospitality of Nur-Sultan city undergoes
qualitative changes in terms of the diversity of service and comfort, in improving the technological
processes of service. Today, the hospitality industry is one of the important sectors of the city’s economy
that are developing dynamically (Figure 1).
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Figure 1 - Dynamics of the number of hotel facilities inNur Sultan city in 2013-2017, units

As presented in Figure 1, in 2014-2015, 160 hotels were operating in Nur-Sultan city; in subsequent
years, their number has been constantly growing. As one can see, despite the slowing pace of economic
development, income loss of the public, new hotel facilities are entering the market. So, already in 2017
their number reached to 218 units. Visual data on the structure of these objects are presented in Figure 2.
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Figure 2 - The structure of hotel facilities in Nur Sultan city by category

As the data in Figure 2 demonstrate, the increase in the number of hotel facilities in the city is due to
an increase in hotel facilities that do not have a category or other places of residence. So, if in 2013 the
number of objects without categories was 105 units, then in 2017 it increased by more than 30%,
amounting to 137 units. It can be assumed that these propertics are in demand due to a more affordable
pricing policy. Other places of residence include daily rented apartments, campsites and hostels. If in
2013-2014. there were no last ones , in 2017, 19 hostels and campsites were provided services. As for
hotels with categories, average growth rates show 3 and 4 star hotels. 1-star hotels on the market of Nur
Sultan city is completely absent.
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Number of 5-star hotels in the Nur Sultan city is 8 units as of 01.09.2019. They are - The St. Regis
Astana Beijing Palace Soluxe Astana, Rixos President Astana, Radisson Hotel Astana, Apartment on
Kunacva Astana Marriott, Ritz Carlton Astana, and Hilton Astana. As experts of the DAMU Research
Group establish the research agency state, the appearance of the latter in the future will affect the
occupancy of hotels of this category, which may decrease by 40-50%. As for hotels without stars, they do
not meet the requirements of the hotel for business people who are most visited by these cities. All these
factors work against this business in Kazakhstan [4].

There are international standards for hotels regardless of the star category to which the hotels belong.
But many metropolitan entities in the hospitality industry do not adhere to these rules. Regardless of
which star category the hotel belongs to, its name and category should be indicated on the facade and must
be displayed in the night-time [5 |. Here you can often see just the inscription "hotel", without a name and
an indication of the star category. Many hotel buildings are rented in residential buildings, many look
gray, faceless and monotonous. And this is only a small part of those requirements that are often ignored.

Nevertheless, the dynamics of the development of hospitality industry in Nur Sultan city is positive. If
in 2013 the number of visitors to the hospitality industry amounted to 608,317 people, then according to
the results, their number for the first time reached to 989,205 people (Figure 3).
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Figure 3 - The number of visitors served in hotels of Nur Sultan city

There is an increase in visitors both from the regions of the Republic of Kazakhstan and from abroad.
Moreover, residents of the Republic of Kazakhstan prevail in the structure of visitors to hotel facilities.
However, the ratio of residents and non-residents among visitors to hotel facilities changes every year: if
in 2013 it was 4.53 to 1, then in 2014 it was 3.7 to 1, 2015 was 3.38 to 1, 2016 - 2.57 to 1, 2017 - 2.36 to
1. In other words, in 2017 for 100 non-resident visitors to hotel facilities in the capital, there were 236
resident visits, whereas in 2013 for 100 non-residents, there were 453 residents. Thus, the analysis made it
possible to establish a noticeable increase in non-resident visitors. This could be facilitated by such factors
as the holding of various kinds of events for recognizing the capital, as well as the international
specialized exhibition EXPO-2017, the annual Astana Economic Forum, the appointment of Nur-Sultan
city is a meeting place for delegations to resolve international conflicts, expanding the boundaries of
international cooperation between universities in Nur Sultan city, etc.

From the presented Figure 4 it can be seen that 32% of the capital's guests or 315,640 people in 2017
preferred to stay in hotels without category. In the category of 3-star and 4-star hotels, 23% of all guests of
the capital were accommodated. 19% of the guests of the capital used the services of top-class hotels,
when only 1% of the guests stayed in 2-star hotels. The remaining 2% of guests or 20598 people were
accommodated in rented apartments, hostels and campsites.
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Figure 4 - The number of visitors served in accommodation facilities by category

Number of room inventory of Nur-Sultan city in 2017 increased by 50.1% compared to 2013,
amounting to 8244 units (table 1).

Table 1 - Utilization of the hospitality industry facilities of Nur Sultan city

Rates of growth,%
2013 2014 2015 2016 2017 2017/2013 | 2017/2016
Number of rooms, 5492 6383 5949 7002 8244 150,1 117,7
One-time capacity, guest nights | 9134 10 346 9326 12 183 14 917 163.3 1224
Provided room-nights 783985 | 999689 | 888202 | 1023830 | 1692712 | 2159 165,3
Workload,% 33,9 27,7 26,9 27,6 314 92,6 113.8
Note - the table is compiled from the data [3]

Despite the dynamic increase in the number of room inventory and the number of guest nights in
accommodation facilities for guests in Nur-Sultan city, there is a low workload in the number of room
inventory. So this indicator for Nur-Sultan city in 2017 amounted to only 31.4%. For comparison, the
figure present in Moscow city is - 76.6% [6], in Prague city - 71 %, in Budapest city - 76%, in London city
-81% [ 7].

Due to the low occupancy of the room inventory due to insufficient demand, the question arises of a
tough pricing policy for hotel complexes. Data on the average cost of room-nights in guest
accommodation facilities are shown in Figure 5.

The data in Figure 5 show the non-intended dynamics of changes in the average cost of guest nights.
If in 2014 it increased by 2256 Kazakhstan tenge in comparison with the previous year, then in 2016
prices were below the level of 2013. From our point of view, this is due to the entry of 22 new hotels
without category into the market and 9 other guest accommodations, the cost of which is much lower. In
2017, the average cost of guest nights increased by 25.3%, amounting to 12388 Kazakhstan tenge. And
this is happening against the background of an increase in the number of both budget hotels and hotels
with category.

According to the official prices published on the Booking.com hotel reservation site, the cost of one
night in a regular room with double occupancy in 5-star hotels of Nur-Sultan city is in the range from
46053 to 82,800 Kazakhstan tenge. The average prices of such rooms in 3-star hotels reaches 30,240
Kazakhstan tenge, while the same rooms in 4-star hotels can be rented for 13,662 Kazakhstan tenge [8].
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Figure 5 - The average cost of 1 guest nights in guests accommodation facilities in Nur Sultan city

The effective functioning of the hotel business today is hindered by a small number of three and four-
star hotels, with attractive pricing, and having a full range of services that meet international standards. It
is related to the fact that investors prefer to master the niche of elite hotels that require large investments,
but also bring big dividends - 5-star hotels earn on additional services: hold conferences, receptions,
presentations and other corporate events. In large cities, almost all hotels with large numbers of rooms are
represented in the upper price segment and have 4-5 stars [9].

Inconsistency in price and quality of services is the main problem of the hospitality industry in Nur
Sultan city. This problem is associated with the lack of qualified personnel and a competent hotel
management system, as well as the lack of a unified system of qualification and assignment of category of
accommodation facilities.

According to the data presented in Figure 6, in general, there is a positive growth in revenues of the
capital hospitality industry: in 2013 it amounted to 13,292 4 million Kazakhstan tenge, and in 2017
reached 36,687.5 Kazakhstan tenge. Regarding fixed investment in the hospitality industry of Nur-Sultan
city, then their volume increased markedly in 2016-2017. Moreover, during this period, the volume of
investment in fixed assets significantly exceeded the volume of services and work performed in the
hospitality industry. The appearance of new hotel facilities could influence this as a result of increasing
the attractiveness of the hospitality industry for investors, due to the holding of an international exhibition.
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Figure 6 - The volume of work and services performed by subjects of the hospitality industry in Nur Sultan city.
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Despite the dynamic development of the hospitality industry in Nur-Sultan city, there are systemic
problems that impede the development of the metropolitan hospitality industry. As a similar problem,
shady business in this industry can be noted. If foreign tourists use the services of guest accommodation
facilities that work officially, the preferences of domestic tourists in this regard are heterogeneous.
Individuals illegally rent their apartments for rent, offering lower prices. The prevalence of the Internet,
the emergence of several intermediary and advertising sites makes it easy for resident-visitors to find in
advance unscrupulous landlords of such apartments. As a result, officially operating enterprises in the
hospitality industry are losing their potential customers, thereby reducing their potential revenue.
Accordingly, there is a lack of taxes in the city budget.

Conclusion. The situation in the hospitality industry in Nur-Sultan city reflects, in our opinion, the
general state of the tourism industry. It, as a separate branch of the economy, took place in form, but not in
content. In addition to raising the level of Kazakhstani hotels, it is also necessary to solve problems with
improving the legal framework governing tourism, the problems of accessibility and safety of transport,
the formation of an attractive image of a country abroad, and improving the training system for the
hospitality industry. Moreover, the state should play the most important role in the implementation of
these measures.

As of today, in order to successfully compete with the well-known representative offices of hotel
chains, the home business has all the necessary material and intellectual resources. The solution lies in
combining the best achievements of the global hotel management with traditional cultural features. Using
the accumulated world experience, it is necessary to create and develop Kazakhstani management based
on a careful attitude to people, competent planning of activities, development and use of innovations and
achievements in the field of high technology.

K.K. Mm3amoerkoBa, A A, /Kakynos,
K.Bb. Kymanazapos, M. Tonoy6aii, K.T. Tyaerenosa

Kazak Texnomorus »xoHe 6u3Hec yHuBepcureri, Hyp-Cynran k., Kazakcran PeciyOnmkacst

HYP-CYJITAH KAJACBIHAAFBI KOHAKXKATBLIBIK
WHIYCTPUSACHIHBIH JAMY JKAFJAEI

AnHOTanmmst. TaKbIPBIITHIH 63EKTUIINT MEHEKMEHTTIH JKCTLIIIPIIMETCHAITL JKOHE TaFbl 0acKa MACENeIepaiH
acepineH Ka3akcTaH acTachHAAFbl KOHAKKAWIBLUIBIK HHIYCTPHACHIHBIH AaMy OICYCTIHIH TOJBIK MaiIananOaybsIMEeH
GavinmanbicTel. MakamanbiH Makcatel — Hyp-Cynran KamachlHAAFB! KOHAKKAWIBLUIBIK WHIYCTPHSACHIHBIH 1AMy
JKaFmaibiHa Oara Oepy JKOHE OHBIH JaMy OaChIMABIKTAPBIH aHBIKTAY. 3epTTey 00BeKTICi — Hyp-Cyras KamaceiHAars!
TYPHUCTCPAlI OPHANACTHIPY OOBCKTIMEPL. 3CPTTCY IOHI — KOHAKYHJIK OOBCKTIICPIHAC TYPHUCTCPAL OPHATIACTBIPY
KBI3MCTIH KepceTy OapbhICHIHAA TYBIHIAWTHIH YHBIMIBIK-IKOHOMHKAJIBIK KATBIHACTAP JKYHeCl. 3epTTCY CANBICTHIPY,
TaNAAy, WHAYKOAS SKOHE ACAYKIUS 9ICTEpiH KOJNJAHYFa HETI3NENTeH. 3epTTEYIiH aKkmapaTTelk 0azacel Kazakcrax
PecnyOnmmMkachIHBIH ¥ ITTHIK 3KOHOMHKA MUHHCTPIITIHIHIH Ctarucruka komurteriniH Hyp-Cynran Kanacs! OoifbIHIIA
CTATUCTUKA JCTIAPTAMEHTI IEPEKTEPIHCH KYPAJIbL.

Maxkanaga Hyp-Cyirran KaaachIHOAFBl KOHAKKAWIBUIBIK WHAYCTPHACHIHBIH JAMy >KardaifbiHa Oara OCpiIreH.
ABTOpNap MHAYCTPUSHBIH HOMEPIIK KOPBI KOJICMIHIH OHTAMIIBI CEPIIH/IIK 6CY1H KOPCETE OTHIPHII, 0aCKa MEMIICKET-
TEPAIH acTaHAJapbIMEH CANBICTBIPFaHAa, Ka3akCTaHHBIH acTaHACBIHAAFbI KOHAKTAPAbI XKAHFACTHIPY OOBCKTIICPIHIH
TONTHIPBITY TOPEKECI TOMEH CKCHIH KopceTTi. OChIFaH OAHIAHBICTBI, ACTAHANBIK KOHAKTAPBI JKAHFACTBIPY OOBEK-
TIMCPIHIH OaFanblK CasACaThlHA TANAAY JKYPTi3LITCH, OHBIH HOTIDKCIICPl OJAPABIH KBI3MCTTCpiHC OaraHBI KaJIbIIi-
TACTBIPY ABIH OIpPETCHCI3IITIH KOPCETTI.

JKaiiracThIppIIIaThIH KOHAKTAPIABIH KYPBUIBIMBIHIA Ka3aKCTaHHBIH 6€3T¢ aHMAKTaphIHAH KEJCTIH KAa3aKCTaH-
JBIKTAPABIH YIeci 0achiM ekeHiri kepceTimreH. Comait 0oya Typa, KYPTi3UIreH Taxgay KepPCeTKCHIACH, KOHAKYILTIK
OOBEKTIIEPAC JKAMFACTHIPHUFAH KOHAKTAPIBIH KYPBUIBIMBIHAAFHI MICTEJIAIK TYPUCTEPAIH YIeci OipTiHaem apThim
kenedi. OrFaH BIKMAJ €TKEH (PaKTOpIAp PETIHAC aCTAHAHBIH TAHBIMAIIBLIBIFBIH >KOFAPHUIATY OOIMBIHINA >KACATFAH
TYpai mapanap, corsiMeH Oipre EXPO-2017 xamsIkapaablk MAMAHIAHIBIPBLUTFAH KOPMCECIH, KbIT CAHBIHFBI ACTaHA
SKOHOMHUKAIBIK (hopyMbIH oTkizy, Hyp-Cynran KanachlH XalubIKApaNbIK IIHEICHICTEPAl IIemy OOMBIHOIA KE3/IECy
OPHBI PETiHAE OCNTiNCY, KEPTUIIKTI YHHBEPCHTETTEPIH XaIbIKAPAIBIK BIHTAMAKTACTHIK NICKTEPIH KEHEUTY aTajFaH.

Kammer amrannma, asropiap Hyp-Cynran xamachlHAArbl KOHAKKAHIBUIBIK WHIYCTPHSACHIHBIH OHTAIIBI JaMy
CepITiHiH KepceTKeH. Kanmamarsl >KaWracThIpy OOBEKTUICPIHIH CAHATTHIK KYPBUIBIMIJAPBIH TANAay KOPCETKCHICH,
KaJagarbl KOHAKYWJTIK OOBCKTLNIP CAHBIHBIH 6CYl CAHATTAPHI KOK KOHAKYIUIK OOBEKTIIEPIiH >KOHE TIYIIKTIK
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TIOTEPICP, KEMIMHITED, XOCTENICP JKOHE T.0. »KaWFacThIPy OOBEKTLNEPl CAHAAPBIHBIH 6CYl €CCOIHCH OPBIH ABII
OTBIp. ABTOPJAPABIH OHBIHINA, OYJI OPBIHIAPFA CYPAHBICTHIH ©CYi OJAPABIH KOJDKCTIMAI OaraiibIK CasCaTHIHBIH
ocepineH Ooxbim OThp. Maxkanana aueIkraaFrangad, Hyp-CynraH KamackIHAArbl JKYJIABI3ABI CAHATTApPBI HKOK
KOHAKYHJICP OCHI KATara >KHi KCICTIH iCKep amaMAapabIH TajanTapbiHa cai keaMeinai. OChFaH KapamMacTaH, acTaHa
KOHAKTAPBIHBIH YIOTCH Oip OeJiriHe ACpImiri CaHAaTTaphl JKOK KOHAKYHICPTe KaHFacampl, al »KOFAPFBI CAHATTAFHI
KOHAKYWICPAiH KbI3MCTiH KeyMIiIepAiH O¢CTeH Oip 06iri FaHa KOJITaHATIbL.

3epTTey HOTIKEICPI KOPCETKEHACH, KOHAKKAMIBIIBIK HH/Y CTPHSICHIHBIH THIM/I YKYMBIC KACayBbIHA TAPTHIMIbI
GaranbIk cascaTbl 0ap, KbI3MET KOPCETY AACHI KEH JKOHE XaJbIKAPAJIBIK TAIANTAPFAa Cadl KENETiH YII KOHE TepT
SKYABI3IBI KOHAKYHIICP CAaHBIHBIH a3bIFBI OOTCT XKacaiapl. byt »KaHTThI aBTOPIIap HHBECTOPIAPIBIH TATFAMAAPHIHBIH
CHIIATBIMCH TYCIHAIPE . KeDiHece OeC MKyabI3abl KOHAKYHICPl CayIbIH WHBECTHSAIBIK TAPTHIMABLIBIFEI KOFAPBIL,
OUTKCHI 01ap KOH(CpCHIHAIAP, PypIICTTSp, MPS3CHTAMAIAD JKOHE 0acKa Ja KOPIMOPTATHBTIK iC-Iapajap CHAKTHI
KOCBIMIIIA KbI3MCTTCP OTKI3YACH KAKCHI TAOBIC OKCTIC L.

ABTOpIapabIH KOPHITHIHABICH OotibrHIIA, Hyp-CyiaTan KanackIHAAFbl KOHAKKAWIBLIBIK HH/Y CTPHSCH IKOHOMH-
KaHBIH 06JICK Calackl PETiHAC, HHICAHBI OOMBIHINA FAHA KAIBIITACTHI, 41 OHBIH MA3MYHBI 91 KaJbITAaca KOWMABI.
Kpm3merrepain canackl MeH OarachIHbIH Cotikec kemmeyi Hyp-Cynran KanacklHIarbl KOHAKKAMIBUIBIK HHTY CTPHSCHI
CyOBeKTINICpiHiH 0acThI Moceneci 60abIm Ta0BIIA AR Byt Mocene, Oip KaFbIHAH, OLUTIKTI ICPCOHAIIBIH KOKTHIFBI MCH
KOHAKYHWICP MCHCKMCHTIHIH CayaTThl JKYHCCIHIH OOIMAayBIMCH OAWIAHBICTHL ACTAaHANAFBl KOHAKKAMIIBLTBIK
HHIYCTPWSCHIHBIH JAMYBIH TEKEYyHI (AKTOP PETIHAC HAPBIKTAFBI >KOCBIKCHI3 OOCEKE KOPCETIINTEH, Ol YKEKE
TYIFAIAPMCH 3aHCBI3 TYPAC KOHAKTAPABI >KAHFACTHIPYIbIH Oacka OOBCKTIACPIH xamFa OCpyMCH OaMIAHBICTBL
Kanpmrackan skarmai, Oipinminen, Hyp-CynraH KanaceIHAAFbl KOHAKKAWIBUIBIK WHIYCTPHICH HAPBIFBIHBIH
IOBIHAWEI KONCMiH Oaranayasl KHBIHOATAOBL, CKIHINIACH, 3aHCHI3 KaaFa OCPUICTIH OOBCKTLICPIOiH OaFaCcHIHBIH
TOMCHIPEK OOy bl HHIY CTPHSIHBIH OOBEKTLUICPIH 91CYETTI KINCHTTEPIHCH aHbIPAIBI.

Tyiiin ce3aep: KoHAKKANIBIIBIK HHIY CTPHACHI, TYPH3M, KOHAK YH IIAPYallbIIBEFGL, OPHAIACTBIPY KYPATIaphL.

K. K. Mm3amoexosa, A A, Kakynos, K.b. ZKymanazapos,
M. Tosoyoaii, K. T. Tyserenosa

Kazaxckuit yHHBEpPCHTCT TCXHOIOTHH 1 Om3Heca, T. Hyp-Cyaran, Pecnyommka Kaszaxcran

COCTOAHHUE PA3BUTUA HHAYCTPUU TOCTETIPUUMCTBA
BT'OPOJAE HYP-CYJITAH

AHHOTAIHSL. AKTYaTbHOCTH TEMBI OOYCIOBICHA TEM, YTO MOTCHIHAJ PA3BUTHS WHIYCTPHUU TOCTCIPHUMCTBA B
crommue Kazaxcrana He MCHOIB3YETCS MOJHOCTHIO M3-32 HECOBEPIICHCTBA MCHEHKMEHTA M PSAAA APYTHX IPOOICM.
Lenbro JaHHOM CTaThH SBISETCS OLCHKA COCTOSIHUS WHIyCTpuH rocrenpuuMmctea B T. Hyp-Cynran u onpenencHue
MICPCTICKTHB ¢r0 pasBHTHA. OOBCKTOM HCCICIOBAHHSA SABILTEOTCSA OOBCKTHI pasMemicHUS TypuctoB r. Hyp-Cyaran.
[Ipeamerom mCCIeOBAHHUA SIBISIETCA CHCTEMA OPTaHH3ANMOHHO-3KOHOMHYECKUX OTHOINCHUH, BO3HUKAIOIIMX IIPH
TIPETOCTABICHUH YCIYT PA3MELICHHUS TYPUCTOB B TOCTHHUYHBIX 00bEKTaxX. Mccaea0BaHHE OCHOBAHO HA MMPUMCHCHHUA
METOIOB CPABHCHUS, aHAJIM3A M CHHTE3a, HHAYKIMH 1 Ay Kuun. MH(opManoHHy 0 6a3y HCCIIeIOBAHMS COCTABAIA
maanble JlemapramenTa cratuctukd no r. Hyp-Cynran Kommrera mo crarucruke MuHHCTEpPCTBA HAIMOHATIBHOH
sxoHOMHUKH PecrryOnmkn Kaszaxcraw.

B cratbe naHa OIIGHKA COCTOSIHMIO HMHAYCTpHH TrocrempuumMmctBa T. Hyp-Cyaran. ABTOpE OTMEHArOT
TIOJIOKUTETBHYI0 THHAMHKY YBEJIMHUCHHS 00BEMOB HOMEPHOTO (DOHAA MHIAYCTPHH B PACCMATPHUBAEMOM IICPHOJC, B
TO K€ BPEMsI KOHCTATHPYIOT HU3KYIO CTCIICHb 3arpy KEHHOCTH OOBEKTOB pa3MEIICHUS TocTer crommusl Kasaxcrana
IO CPAaBHCHUIO CO CTOJMIAMHM APYTHX CTpPaH. B CBA3W C 3THM, MPOBEAEH aHAMM3 IICHOBOM NMOJMTHKH CTOJHMYHBIX
00BEKTOB PA3MCUICHHUS TOCTEH, PE3yJIbTATHI KOTOPOTO MO3BOIMIN 3AKIFOYATH O HEAZACKBATHOCTH (DOPMHPOBAHMS
IICH HA UX YCIYTH.

BrlaBieHO, UTO B CTPYKTYpE pa3MEIIAcMbIX TOCTEH NMPeoOIamaroT Ka3axCTAaHIBI, MPHOBIBAIONINE U3 IPYTHX
pernoHoB. BMecte ¢ TeM, NMPOBEACHHBIH AHANMM3 IOKA3BIBACT IOCTCICHHOC YBEJIMYCHHE IOMH HWHOCTPAHHBIX
TYPUCTOB B OOIICH CTPYKTYPE Pa3MEINACMBIX TOCTCH B TOCTHHHYHBIX OOBEKTaX B PACCMATPHBACMOM IIEPHOC.
DTOMY MOTJIHM CIIOCOOCTBOBATH TaKUE (PAKTOPHI, KAK MPOBEACHHE PA3IUYHOTO POJA MEPONPHATHI MO Y3HABACMOCTH
CTOTHMIBI, a TAKKS MCKIYHAPOTHOH crenuamm3HpoBaHHOHN BhICTaBKH EXP(O-2017, ExeromHoro ACTaHHHCKOTO
SKOHOMHYECKOT0 (hopyma, HazHaueHue . Hyp-CynraH MecToM BCTpEU JAENETalui MO PEIICHUI0 MEXKIYHAPOTHBIX
KOH()IMKTOB, pacCIIMPEHUE TPAHUI] MEKAY HAPOTHOTO COTPYAHHUYECTBA yHUBEpCHTETOB I. Hyp-CyaTan u 1.4

B menom, aBTOpPBI OTMEYAOT MOJOXKUTEIBHYIO AWHAMHKY PA3BHTHS MHAYCTPHH TOCTEPHHUMCTBA B T. Hyp-
Cynran. AHamm3 OOBEKTOB PAa3MEINCHUSA IO MX NPHHAICKHOCTH K KAaTETOPHSIM IIOKA3aJ], YTO POCT KOIMYECTBA
TOCTHHHYHBIX O0BEKTOB TOPOA MPOUCXOJUT 32 CUET YBEIMUCHUS TOCTHHUYHBIX 00BEKTOB, HE HMCIONINX KAaTETOPHA
W TPOYMX MECT IPOKUBAHUSA, K MOCICAHHM MOTYT OBITH OTHECCHBI ChEMHBIC CYTOUHbBIC KBAPTHPBL, KSMITHHIH,
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xoctensl u ap. [1o mpeamonoKeHAHI0 aBTOPOB, YBEIHUYCHHE CIPOCA HA 3TH OOBEKTHI Pa3MEHICHHS 00YCIOBICHO HX
0oxee AEMOKpPAaTHYHOH NICHOBOH MONMTHUKOH. BwiieiaeHO, uro orenm 6e3 3Be3n B r. Hyp-Cynram He oTBeuaroT
TpeOOBaHMAM JCTOBBIX FOICH, KOTOPBIC OOMBIIE BCETO MOCCMIACT JAHHBIC Topoaa. BmecTte ¢ TeM, MOYTH 0JHA TPETh
TOCTCH CTOJHLBI MPESAMOYHTAOT PA3MEIIAThCA B TOCTHHHIAX O3 KATeTOpHH, a YCIYTaMH OTEICH BBICIIETO KJIACCa
TOCTCH CTOJIHLBI MOJB3YyCTCA IMOYTH OAHA ILITAA 1aCTh TMOCCTHTCIICH.

Pesymsrarel HCCACAOBAHMA TOKA3AMH, YTO 3(P(PCKTHBHOMY (DYHKIHOHHPOBAHHIO TOCTHHHYHOTO OH3HECA HA
CCTOAHSAIIHAN JCHP MCHIACT MAJIOC KOJMYECTBO TPEX H YETHIPEX-3BE3IOYHBIX OTETICH, C MPUBICKATCIFHOM LICHOBOM
TIOJMTHKOH, M OOJIAJAFOINMX MOTHBIM CHEKTPOM YCIYT, OTBEHAOIIMX MHPOBBIM CTAHIAPTAM. ABTOPBI CBA3BIBAIOT
3TO fBJICHHWE C TE€M, YTO HHBECTOPHI IPEAIOYHUTAIOT OCBAMBATH HUIIY JIHTHBIX OTEJICH, TPEOYIOMYIO OOMbIIMX
BJ'IO)KGHI/IfI, HO U TIPHHOCAIIYIO OoBIIHE JUBUACHABI — OTCJIH B 5 3BC3a 33pa6aTI>IBaIOT Ha JONIOJIHHTCIIbHBIX
VCIIYTax: MPOBOAAT KOH(EPCHIMH, (Y PIICTHI, MPE3CHTAMA H APYTHE KOPIOPATHBHBIC MCPOTIPHSITH.

[To 3aKOYCHAD ABTOPOB, HHAYCTPHUS rocTenpuuMcTBa B T. Hyp-CynraH kak OTACIbHAS OTPACIbh IKOHOMHKH
cocrosach mo (popMe, HO HE MO coAcpaHui0. HecooTBETCTBHE LICHBI M KAYSCTBA YCIYT SABJFOTCSH OCHOBHOM
mpoOneMol CyOBEKTOB HHAYCTPHH TocTenpuuMcTBa B T. Hyp-Cyaran. Orta mpoliieMa CBA3aHA KAaK C OTCYTCTBHEM
KBATH(DHIHPOBAHHOTO TICPCOHATA M TPAMOTHOH CHCTCMBI MCHCIKMCHTA TOCTHHHI[, TAK M OTCYTCTBHCM CIHHON
CHCTEMBI KBAMM(HKAIIMK M TIPUCBOCHMS KATETOPUH CPEACTB pasMemeHUs. B kauecTse caep:kuBarommx (pakropos
PasBUTHA HWHAYCTPHUHA TOCTCHPUHUMCTBA B CTOJIMLC OTMCUCHA Hel[O6p0COBeCTHa}I KOHKYPCHIHAA HA PBIHKE,
00yCITOBIICHHAA HAJTHYHCM HC3aKOHHO CHAABACMBIX (DH3HUYCCKHMH JHIOAMH OOBCKTOB PA3MCIICHHSA TOCTCH. 3TO
00CTOATEIBCTBO BO-IICPBBIX, 3aTPYAHACT MPOBEIACHHE PSATbHOM OLCHKH 00BhEMA PHIHKA HHAY CTPHH TOCTCIPHHMCTBA
r. Hyp-Cynran, BO-BTOPBIX, BCICACTBHE 00ICC HU3KUX [ICH, JIHMIACT OOBCKTHI PA3MCIICHUS TOCTCH MOTCHIHATBHBIX
KJIIHCHTOB.

KiroueBsie ¢10Ba: HHOYCTPHS TOCTCIIPHAMCTBA, TYPH3M, TOCTHHAYHOS XO3SHCTBO, CPSACTBA PA3MCIICHHUA.
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