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INTERDEPENDENCE OF TOURISM DIVERSIFICATION
AND REGIONAL DEVELOPMENT FEATURES OF KAZAKHSTAN

Abstract. This work is aimed at identifying of the interdependence of tourism and regional features of
Kazakhstan development. To achieve the set goal, the methods of system approach, scientific abstraction, analysis,
synthesis, and comparison were applied. The paper shows the most perspective regions and trends of tourist activity,
and assesses the contemporary state of tourism in Kazakhstan regions. To estimate the diversification correlation of
tourism by regional features, the social and economic indicators of regions development were considered. The results
of the research showed that tourism development in Kazakhstan regions is extremely uneven. As a consequence of
this, the authors have determined several macro-regions that have its own pronounced features — South, North,
Central-East, West regions, and Almaty, and Astana cities. It is shown that tourism diversification in each of them
should be oriented on its factors.
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For tourist activity, the diversification is of special status as this field is subjected to influence of
political events, economic stability in regions of tourist destination, and demographic changes in countrics
where tourism enterprises are located. The countries where tourism field is well-developed, the enterprises
are usually ready for outside changes, they form the development strategy considering the diversification
of tourist service package, geographic markets, techniques and technology of tourism. The operation in
changing environment is much more difficult for enterprises in countries with poor developed tourist
ifrastructure, for instance, in Kazakhstan.

Development of Kazakhstan regions is determined by the following factors:

1. Program of regions development until 2020 (later on, Program). It is one of the instruments to
implement the Anticipated scheme of territorial and spatial development of the country until 2020,
adopted by the Decree of the President of the Republic of Kazakhstan on July 21, 2011, #118.

2. Regional development is centralized as regions receive funds from the governmental budget and
are controlled by a special body.

3. Low level of urbanization in comparison with developed countriecs — about 55-58% comparing to
75-85%.

4. Regions are grouped into four macro-regions basing on economic, nature, social and demographic
parameters. These regions are: North, Central-East, South, and West regions. Along with macro-regions
there are cities of national status — Almaty, and Astana. The largest contribution into the national economy
— 23.8% comes from Western region, the South region has the largest portion of population — 37.7%, the
most urbanized region — 69.7% is Central-East.

Basing on the region features, we have made a table of the most prospective tourism fields that can be
developed (Table 1). Three-point rating system is applied, where 0 — unpromising field, 1 — possible, but
requires additional investments, 2 — most promising.

According to the Program the largest GDP share comes from the West region and Almaty city, the
least is from agricultural South, and North regions. However, the most effective contribution is from
Almaty — the city contribution to GDP is almost the same as from the whole West region. This is due to
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high diversification level of Almaty economy. And agricultural and production sectors are not able to
provide enough amount of jobs [1].

Thus, the largest amount of jobs comes from the service sector. Considering the potential of tourism
in Kazakhstan, significant increase to the service sector can be provided by tourism. Let’s consider
regional features of Kazakhstan in terms of tourism development.

Table 1 — Prospective trends of tourism activity in the Republic of Kazakhstan

Region Type of tourism
B |5 2 g 2 5 = E
2 |2 |2 |2 |3 | |2 |T |% |:%
2 |2 |Z |3 = & | % & |2 2
5 g M = ~ &) v
Akmola 1 0 2 0 0 0 2 0 1 6
Aktyubinsk 1 2 2 0 0 0 2 1 0 8
Almaty 2 2 2 2 0 2 2 1 1 14
Atyrayu 2 2 2 1 0 0 2 1 0 10
West Kazakhstan 0 0 0 0 0 0 1 1 0 2
Zhambyl 2 2 0 2 2 0 2 1 0 11
Karaganda 0 0 2 0 0 0 2 0 0 4
Kostanay 1 1 0 0 0 0 2 1 1 6
Kyzylorda 2 2 0 0 0 0 2 1 0 7
Mangy stayu 0 2 1 0 0 0 2 1 0 6
South Kazakhstan 2 2 1 2 2 0 2 2 0 13
Pavlodar 2 1 2 1 0 0 2 0 1 9
North Kazakhstan 1 1 0 0 0 1 2 1 0 6
Fast Kazakhstan 2 1 0 2 0 2 2 2 0 11
Astana city 2 1 2 1 1 2 0 0 1 10
Almaty city 2 1 2 2 0 1 0 0 2 10
Total 22 20 18 13 5 8 27 13 7 133
Note: made by the author basing on [1], [2]

Table 1 allows to determine the most prospective regions and fields of tourism activity. Basing on the
Table the most promising are ecological, cultural-entertainment, ethnical, and business tourism. The most
prospective regions are Almaty, South-Kazakhstan, East-Kazakhstan, Zhambyl regions, and Almaty and
Astana cities. However, it is necessary to consider that these are generalized indicators, and there are also
opportunitics for development of other types of tourism. For instance, Turkestan town located on the
territory of Kazakhstan is attractive field for religious tourism due to its rich history and remained Muslim
and Turkic monuments.

The Southern macro-region has high population density, but low urbanization level — 37.7% that will
definitely result in population flow into the cities. This is the most integrated region owing to the project
“West Europe-West China”. The region extends from Tien Shan to Aral Sea, Aral Kara Kum and
Balkhash Lake. The region is distinguished by a wide variety of relief, biome, and natural zones. It
borders with Uzbekistan, Turkmenistan, Kyrgyzstan, and China that determines parameters of tourist
flows to some extent.

The region has large opportunities for the following types of tourism:

1. Ecological: Issyk, Turgen Lakes, Kora river, Burkhan-Bulak waterfall, Charyn Canyon, Kolsay
Lakes, Altyn-emel national park, Balkhash Lake, Karatayu mountains.

2. Cultural and entertainment: Saka burial mounts, Turkestan, Yesim Khan mausoleum, Sayram,
Otyrar national archeological reserve museum, Kyuruk-Tobe diggings, Kok-mardan, Baba-ata mosque-
mausoleum, “ART&SHOCK” theatre, Abay Opera and ballet theatre, Republican German Drama Theatre,
Central State Museum of the Republic of Kazakhstan, A. Kasteyev Republican Art Museum, lkylas
Musical Instruments Museum, Kyurmangazy Kazakh State Philharmonia.

3. Religious: Turkestan, Yassayuyi mausoleum.

4. Medical and health: Sary-Agash, Merke, Chyundzha etc.

5. Rural: low urbanization of the region allows for creating rural tourism at villages.
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6. Sport: Kara-Kum, Khan-Tengri, Zailiyskiy Alatau, Medeo skating ring, Shymbulak ski resort.

Low urbanization level, at the same time, causes the problems with infrastructure and qualified
personnel. Development and diversification of tourism are connected, first of all, with solving of these two
problems.

The Western macro-region is located in the north-west part of the Republic. It is bounded by the Ural
Mountains in the north, Turkmenistan deserts in the south, Aral Sea in the east, and Caspian Sea in the
west. The topography is mainly plain with sharp continental climate and temperature difference in various
seasons — 90 Celsius degree. The region borders with Russia cities that creates definite conditions for
tourists” exchange.

The Western macro-region is distinguished by the availability of oil- and gas production industry, and
outlet to the Caspian Sea. The most promising fields of tourism by types are:

1. Ecological: Great Silk Way, Ustyurt natural reserve, steppe zones, Inder and Aralsor Lakes,
Caspian, and Aral Seas.

2. Cultural and entertainment: cave paintings-poems, Fort Shevchenko, archeological monuments of
Saraychyk, Artyk mausoleum, monuments of Dead Kultuk, Khanga-baba necropolis.

3. Religious: Beket-Ata, Shakpak-Ata, Shopan-Ata, Masat-Ata mosques.

4. Medical and health: health resorts on the coast of the Caspian Sea.

The Caspian Sea is a potential source of tourists from bordering States. The problem is that the sea
port is quite far from the most competitive tourist zones of Kazakhstan.

The Central-East macro-region is highly urbanized, industrially developed, has attractive tourist
zones. It borders with China, South, North, and West regions. It has the whole diversity of natural zones of
Kazakhstan: sand-clay deserts, clay canyons, steppe zones, mountains, forests, taiga, and alpine meadows.
It is also the most bio-diverse region of the country as includes 24 national parks.

Promising tourist fields:

1. Ecological: Kazakhstan Altay, Rakhman springs, Berel glaciers, Zaysan, Markakol, Alakol,
Balkhash lakes, Karkaraly mountainous-forest oasis, Ulytayu mountains, Sary-Arka steppe, Komsomol
peak.

2. Culture and entertainment: ruins of mountain fortresses and settlements at Altay, Aktasty burial
mound, Karasyu winter camp, Ak-Beket, Shon, Klysh, Akhmetzhan mazars.

3. Ethnical: red deer farms.

4. Sport: mountain rivers, extreme ski trails.

Among the key problems is remoteness of tourist places from big cities, complex travel, poor
infrastructure, expensive accommodation at rare hotels. Tourism development is mostly probable if the
infrastructure is developed.

The Northern macro-region is focused on production of bread wheat. It borders with Russia in the
north, the Ural mountains in the west, with plain steppe of Irtysh in the east. The territory is mainly plain.

Promising tourist fields:

1. Ecological: Byurabay, Kyusmurun, Korgalzgyn lakes, Kokshetayu mountains, national park
“Byurabay”, Bayan-Ayul caves, Korgalzhy national nature reserve, Nayurzum nature reserve.

2. Medical and health: Moyildy, Maybalyk lakes.

3. Cultural and entertainment: archeological sites at flood plain of Ishim, Chaglinka, and Iman-
Byurlyk, historical monument Botay, Arkalyk.

Astana — is the capital of the Republic, and this fact determines the volume of investments into the
city: infrastructure, culture, construction, education and science, and finances. Astana is a potential center
of agglomeration, and, consequently, of city tourism.

Almaty is the biggest megalopolis of the country, former capital having significant cultural and
historical heritage. In addition, the city location is geographically attractive and can receive tourists
interested in mountain skiing and extreme sport. Besides, the economic base of the city is service sector
[3].

The main trend of contemporary economic diversification is appearance and development of
agglomerations. Development of agglomerations in the developing countries has its own specifics —
population is concentrated in few leading centers. Uncontrolled migration causes overload of housing
infrastructure resulting in appearance of social marginalization zones, disturbance of jobs balance and
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obstruction of diversification. Example is favelas in Brazil. Such zones increase the growth of criminal
threat, and decrease the educated portion of population.

Cities are the diversification sources including tourism diversification. These allow creating the
cultural and social capital, and develop creative fields that also increase the tourists flow. The risk of
marginal zones appearance in a city decreases significantly the tourist attractiveness of the city; an
example is Naples in the south of Italy. The city has rich history and culture, but tourists complain about
crime situation and dirtiness of the city.

The most attractive cities for migration in Kazakhstan are, first of all, Almaty and Astana; there are a
lot of historical and cultural beauty sights, and developed infrastructure. Due to this fact, the major part of
tourists is concentrated in these cities. Those also can be used as an example for tourism diversification in
other big cities and regional centers, such as Shymkent, Karaganda, Ust-Kamenogorsk, Semipalatinsk, and
Uralsk.

The volume of services by regions for 2017 is shown in Figure 2.

The Figure shows that the cities of the national status received the largest amount of visitors. And, as
it was mentioned above, a half of visitors come with business or professional issues. Almaty and Astana
possess the largest business, financial, scientific, cultural centers attractive for visitors. The least visitors
were observed in Kyzylorda, North-Kazakhstan, Zhambyl, and Kostanay regions. This is explained by
poor tourism attractiveness of the cities, and by unfamiliarity or hard access to touristic beauty sights at
these regions.
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Note: reference [3]

Figure 2 — Volume of services rendered by regions in 2017
(thousands tenge)

The highest level of beds occupancy in 2016 was observed at the following regions: west Kazakhstan
—29,5%, Atyrayu — 27,6%, east Kazakhstan — 26,8%, and Aktyubinsk — 24,3%. The lowest occupancy
rate was in Zhambyl (15,6%) and Akmola (17,3%) regions. Hotel occupancy rate in Astana and Almaty
cities was 27,6% and 28,2%, respectively.

By regions: 47,1% visitors were serviced in Astana (17,4%), Almaty (18,8%) cities, and in the East-
Kazakhstan region (10,9%), although in 2013 the mentioned regions serviced 47,7% visitors [3].

Thus, the contemporary state of tourism in Kazakhstan regions can be described by the following
statements:

1. The goals structure of visitors indicates domination of business and professional interests, and
much less visitors come for tourism. More than a half come to Almaty and Astana cities.

2. Diversification of tourism in regions is possible via development of infrastructure and appearance
of full-fledged market of touristic services. And development of touristic service market is possible if
regions urbanization is increased.
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3. Diversification factors are different for every macro-region. The Southern has high urbanization
potential and infrastructure development owing to Chinese projects, the Northern has capital
agglomeration and attractive natural zones, the Central-East is distinguished by high level of urbanization,
and the Western has the outlet to the sea.

4. The strategy of regional development strives for creation of agglomerations that in future can form
an additional base for tourism via creation of cultural and historical beauty sights.

To estimate the tourism diversification correlation with regional features of development let’s
consider the following social and economic indicators of the regions: population; GRP per capita;
investments into the basic capital; volume of services rendered by accommodation places; number of

serviced visitors; occupied population at regions related to tourism (Table 2).

Table 2 — Data for correlation analysis of tourism diversification

Region Population = " Investments into 28 - o
(persons) %g - basic capital' ol R —§ g -l S8z = B S '% =
52 (thousands tenge) é g SEng| 2 é _% 2 55 2 2
SEE ne2Eg82 E5¢¥8 | 8554
& = g 3= = — &5
) s =
Akmola 734 369 1951,5 224 427 039 5656 946,1 341 399 8,5
Aktyubinsk 845 679 1330,8 355 652 890 2078 7933 100 450 6,3
Almaty 1 983 465 1 878,5 475 648 239 8 280 288.8 703 663 16,6
Atyrayu 607 528 870,2 2221 164 681 7192 536,3 184 353 6,1
West Kazakhstan 641 513 62743 335 387 698 31210144 112 321 6,3
Zhambyl 1115 307 2 4483 202 410 035 1258 4020 103 912 3.8
Karaganda 1382734 7729 294 009 363 4226 0032 292 509 10,9
Kostanay 879 134 2 086,0 179 751 515 1506 394.8 192 174 5,9
Kyzylorda 773 143 14320 189 918 748 933 647.9 59192 5.3
Mangystayu 642 824 1349.7 382 308 581 4154 705,1 205 904 4.8
South Kazakhstan 2 878 636 2 869,8 417014 574 3652 7339 269 974 14,8
Pavlodar 757014 7441 389 179 760 1 852 259.7 147 485 9,1
North Kazakhstan 563 300 2101,0 163 322 436 1 000 726,3 120 847 4,0
East Kazakhstan 1389 568 12292 312 975733 42782735 486 157 5,6
Astana city 972 692 1506,3 788 390 899 36 6874880 989 205 11,9
Almaty city 1751308 38928 539 519 463 22479 5471 969 861 15,3
Note: reference [3]
!January — November, 2017
Some significant correlation is observed between the indicators “Population” and “Occupied

population at regions related to tourism™ (0.76); “GRP per capita” and “Volume of services rendered by
accommodation places” (0.6). There is also some relation between the number of serviced visitors and
GRP per capita (0.68). Positive influence of tourism on economic indicators of the regions is definitely
clear. There is no significant correlation between the investments and volume of rendered service (0.29),
number of population and volume of rendered services (0.14), i.e. independently on the region the
investments into the basic capital almost do not influence on development of tourism confirming small
volume of investments into tourism or its low effectiveness.

Thus, the conducted research allows for the following conclusions.

Regional development of Kazakhstan is extremely uneven. It is so uneven that makes necessary to
distinguish macro-regions with its own pronounced features. Diversification of tourism in each of them
should focus on its factors [4].

For the Southern region the most appropriate strategy is culture-entertainment, and ecological tourism
requiring developed transport infrastructure to deliver tourists to historical and nature places, and
availability of comfortable accommodation nearby. In addition, it will be necessary to have some qualified
specialists in the field of history, ethnology, and historical geography to create information material and
arrange excursions that are of high importance considering the information demand among tourists.
Substantial aid could be rendered by digitization of transport system, and participation of tourist
companies in the international apps for tourists. Indirect support in the form of the national adoption of
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digital educational certificates on history and historical geography of the region could increase the number
of employees in excursion and historical tourism.

The largest potential for Western region is nautical tourism — this region could receive foreign tourists
travelling by the Caspian Sea. In addition, there is some potential for creation of enterprises engaged in
boat trips to adjacent countries. Utilization of online stores in English, Russian, and Kazakh by tourist
companies will increase the information accessibility on tours and will make them possible for purchase
for foreign tourists.

Development of tourism in Central-East region should be focused on improving roads infrastructure
to places attractive for tourists, and on stimulation of sound market competition among accommodation
facilities to reduce prices and enhance the service quality. This stimulation, first of all, should start from
support of enterprises creating the accommodation facilities. In addition, it is necessary to have qualified
personnel in the field of regional ethnography, extreme tourism able to present properly the tourist places
for travelers. In this regard, of high significance is digitization of local maps, ability of free gps-navigation
of tourist groups, detailed information on places available for tourists” accommodation and rest [3].

Tourism development in the north region is distinguished by small information on possible tourist
destinations for travelers, and poor tourist market. In addition, there are problems with road-transport
infrastructure. The best option here is increase of online stores with information on tours and available
tourist destinations.

Almaty and Astana cities are appropriate for culture-entertainment and ecological tourism; the cities
already possess developed transport infrastructure, enough number of accommodation places and culture-
entertainment enterprises. Eventful tourism is being developed. The biggest problem of these cities is its
low popularity among tourist community and poor knowledge on unique tourism opportunitics in these
citics. To solve the problem it would be enough to increase the involvement of tourist companies into
online tour sale, and translate the web-sites into English to attract foreign tourists.

The common problem for all regions is low qualification of tourist staff, poor interaction among
companies related to tourism, poor marketing, underdeveloped infrastructure, small amount of statistic
data on tourism field. A way out is infrastructure support on the national level and decrease of influence
on small and medium business that will serve as main engines of diversification. It is necessary to acquire
information on the number and activity of tourism enterprises: income, number of clients and/or sold
tours, main tourist destinations. Small enterprises able to arrange specialized, but completely arranged and
informative tours will be able to attract foreign tourists using the Internet, advertissment and marketing at
big cities of the country.
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AK. ManzadexoBa

Huctutyt sxonomukun KH MOH PK, r. Anvarsr

TYPU3M/I OPTAPAIITAH/BIPYAIH KP OHIPJIIK
EPEKIIEJTIKTEPIMEH ©3APA BAMTAHBICEI

Annotanmua. JXyMBICTBIH MaKCaThl TYPH3MII OpTapanTaHAbIpyablH KazakcTaHn PecmyOmMKachIHBIH OHIpIiK
CPCKIICTIKTCPIMCH 63apa OAMTAHBICHIH AHBIKTAY OOJTBI TAOBLIATIBL.
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ATtanraH MakcaTka >KeTy YIIIH JKYHENIK TOCIN, FHUIBIMH A0CTPAKUMSIAY, TANAAy >KOHE CHTE3, CANBICTHIPY
omicTepl KOMZaHBUIABL. Makamaga TYpH3MAL AAMBITYJaFbl AHAFYPIBIM OoJamarbl 0ap OHIpIEp >KOHE TYPHU3M
OarpITTapbl aHBIKTAMABL. Ka3zakCcTaH OHIpPICpIHACTI TYPH3MHIH 3aMaHAYH axXyajaslHa Oara Oepimml. OHipiik
CPCKIICTIKTEP JKOHE TYPH3MIL dPTAPANTAHABIPY IBIH KOPPSIALHACHH Oaraaay MAKCATBHIHIA OHIPICPIIH dJICYMCTTIK-
SKOHOMHKAJBIK KOPCCTKIINTEPI KAPACTHIPBUTFAH. 3CPTTCY HOTIKEICPl kepcerkeHnacH, Kasakcran eHipmepinaeri
TYPH3M THIM OPKEITKi Jamyaa. COHOBIKTAH, aBTOPJIAP HAKTHI SPCKINCITIKTEPl Oap MaKpOSHIpICpai OO KOPCEeTKCH —
Onrycrik, Coarycrik, OpranbIk-mbiFeic, bartbic eHipmepi >koHEe AmMatbl, AcraHa Kamaxapel. OmnapasiH
OPKANCHICHIHAAFBI TYPH3MAL OPTAPANTAHABIPY 63 (PAKTOPIAPBIHA COKEC ICKE ACBIPBLIYHI THIC CKCHITI KOPCCTIATCH.

Tyiiin ce3aep: sprapanTasapIpy, TYPU3M, OHIPIIK JaMy, TYPUCTIK OarbITTap, MAKPOOHIPIED, arIOMepalus.

YK 338.48
AJK. Tlan3abexoBa
Hucturyt sxonomukun KH MOH PK, r. Anmarsr

B3AUMMOCBA3b JUBEPCUDPHUKALINHA TYPU3IMA
C PETHOHAJBHBIMHA OCOBEHHOCTAMHU PA3BUTHA PECIIYBJIIHKH KA3AXCTAH

Annorammsa., Llempro paboTel  ABAACTCA HACHTH()HKAMSA B3AUMOCBI3H JHBEPCHUKAINHM TypH3Ma C
pPETHOHATBHBIMH OCOOCHHOCTSIMH pazBuTHA PecmyOmuku Kazaxcran. JImg JOCTIKEHHSI LETH WCHOJIb30BAIUCH
METOABI CHCTEMHOTO TOAXO0Ja, HAYYHOW a0CTPAKUWH, aHAIM3a W CHHTE3a, CPAaBHCHHI. B craTtee ompenerncHb
HamOoJee MEPCIICKTUBHBIC PETHOHBI W HATIPABICHUS TYPUCTHUICCKOHW JEATCIbHOCTH. J/laHA OLCHKA COBPEMECHHOMY
COCTOSIHMIO Typm3Ma B permoHax KaszaxcraHa. B IemIX ONIEHKHM KOppesiuu JUBEPCH(DUKAIMU TYpPH3MA
PETHOHATBHBIMH OCOOCHHOCTSIMH, PACCMOTPEHBI COLMAIBHO-3KOHOMHYCCKHE IOKA3ATEIH PA3BHTHS PETHOHOB.
PesympraTsl mcciemoBaHUS TOKA3AIM, YTO TYpU3M B permoHax Kaszaxcrana pasBuBaeTcs KpaHE HEPaBHOMEPHO.
Bcneacreue 310T0, aBTOPAMH BBIICICHBI MAKPOPETHOHBI, KAXKABIH CO CBOMMH SIPKO BBIPAXKCHHBIMH OCOOCHHOCTSIMH
— HOxupni, Cepepublii, LleHTpanbHO-BOCTOYHBIH, 3amamHbeid, W ropoga AmMmarel, uw Actana. [lokazaHo, UTO
JuBepCcH(pUKANMS TYPH3MA B KAKIOM M3 HUX JOJLKHA OPHCHTHPOBATHCS HA CBOM (DAKTOPHI.

KmoueBbie cioBa: gudepcuuranuss, Typu3M, PETHOHATBHOC PA3BUTHE, TYPUCTHYCCKHC HANPABICHHI,
MaKpPOPETHOHBIL, arTOMEPALIHL

Information about authors:
Panzabekova Aksana Zhakitzhanovna, Institute of Economics of the Ministry of Education and Science of the
Republic of Kazakhstan, Deputy Director for Science, Candidate of Economic Sciences, Associate Professor,

aksanat@mail.ru

— 120 ——



