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PEDAGOGICAL IMAGE AS COMPONENT
OF TEACHER PROFESSIONAL COMPETENCE

Abstract. The modern period of Kazakhstan development needs a revision of the main priorities for the
professional training system. The new concept of education requires training of qualified personnel and taking into
account various professional qualities, social functions, and roles in society. Modernization of education inevitably
leads to change and to update of qualification requirements and qualification characteristics of modern teachers in
which central place is taken by the general and special professional and pedagogical competence, acting as a basis of
productive functioning of the teacher. Particular relevance the question of formation of a positive image of the
teacher means to us. Unfortunately, the disintegration of the Soviet Union started some social changes within which
there was considerable destruction of the image of the teacher and depreciation of its social role. In our society still,
there is a stereotype that the teacher is the one who learns because he could not become an expert. In the message to
the people of Kazakhstan, Nursultan Abishevich raised a number of the critical questions, social initiatives which
significant role is assigned to the formation of new leaders of the nation. In our article, we will try to create the main
of competence of the teacher and the development of leadership potential in the structure of the pedagogical image.
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In the Kazakhstan, the period of institutional reforms has been completed at large: the Unified State
Exam, per capita financing, and the transition of schools to State Educational Standards were
implemented. Over the past decade the substantial growth in financing volumes and large-scale efforts
aimed at reforming state educational institutions have led to some growth in the position of Kazakhstan in
international comparative studies of PISA, TIMMS, PIRLS. However, at the moment it is difficult to deny
considerable economic restrictions, which do not allow keeping the same high level of public investment
into school infrastructure, teachers” human capital and an attractive image of school job positions in the
eyes of the most talented university graduates.

Under the economic constraints, it seems important to look for such approaches to school reforms,
which would be aimed at improving the quality of teaching and allow achieving a maximum increase in
the quality of school education with limited costs. As one of the key factors contributing to the
enhancement of the educational system effectiveness, the international comparative study conducted by
McKinsey sees reforms directed mainly at the improvement of the lesson quality. "No reforms can be
implemented until what happens in class changes" (M. Barber). At the same time, costly institutional
reforms, necessary for managerial and financial reasons, do not bring a tangible increase in educational
outcomes.

One of the possible ways to improve the lesson quality is to use school internal professional
resources. The resources of professional structure, or the totality of the relationships of teachers with one
another while addressing issues related to teaching, should be referred to such, just to name a few.

One of the key factors of professional development at the expense of internal resources is the
distribution of professional leadership within the collective. is defined as a practice of constant interaction
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necessary for solving teaching-related issues within the collective, which is channeled not through the
administration, but through informal professional leaders. In the theory of social capital (P. Bourdieu, J.
Coleman), the organization is seen not simply as a group of employees, each of whom possesses a certain
level of human capital, but as a set of professional ties between them. Each teacher has not only some
formal job position, but also a certain social capital, that is (s)he is included into the structure of
interactions. In this regard, a question arises as to how these interactions are distributed within the
organization, whether it is done evenly and if there are "centers" of these interactions. It becomes
necessary to identify teachers who are most active and valuable from the point of view of these
interactions and whom we will henceforth refer to as "professional leaders”.

The modern period of development of Kazakhstan designated need of updating of the main priorities
for a system of vocational training of experts. In the new concept of education requirements of qualified
personnel preparation, taking into account various professional qualities, social functions and roles in
society are formulated. Modernization of education inevitably leads to change and updating of
qualification requirements and qualification characteristics of modem teachers the central place in which
take the general and special professional and pedagogical competence, acting as a basis of productive
functioning of the teacher. The concept of professional competence of the teacher assumes unity of
theoretical and practical readiness for implementation of pedagogical activity. The content of this concept
is caused by concrete historical nature of social and pedagogical reality. Professional competence is the
concept conforming to requirements of time and helping to work adequately in a constantly changing
situation. The teacher has to be professionally flexible, mobile, capable to adapt for the happening
changes. Competence of area of interaction is characterized by knowledge of the nature of social
influences. The most important line of interpersonal competence is image competence, i.¢. ability to
establish and support certain notions of it. This ability depends on several factors: the developed empathy
and a reflection; various repertoire of behavior; possession of a certain interpersonal resource to apply the
necessary tactics in the corresponding situations. Important demanded professional quality, the increasing
efficiency of pedagogical activity, becomes a professional image. Professional image is an important
competence of each teacher, his formation - labor-intensive process and result of self-knowledge and self-
development. Image is the tool helping to build the relations with people. Image of the teacher is the
developed stercotype of an image in representation of pupils, colleagues, a social environment. In
development of personal and pedagogical image and individual style of pedagogical activity priority it is
considered formation of personal image. as condition of formation of pedagogical professional image.
Image is formulated by experts of different areas of science variously. V. M. Shepel defines image as a
visual image, A A. Kalyuzhny treats image as representation, E.B. Perelygina considers image as a
symbolical image of the subject, A Yu. Panasyuk defines it as opinion, E.A. Petrova as category which is
universally applicable to any object. Generalizing the available definitions it is possible to note that image
is that impression which is made by the person on people around, this complete idea of an image which is
formed in consciousness of people. The image is connected both with the appearance of the person and
with his internal contents. In order that image was created, there is not enough perception of the
characteristics of an image. By this image, there has to be a certain relation, opinion and a certain
assessment of this image.

Therefore an image can be characterized as the relation to an image and opinion on this image. Image
of an expert, and in particular the teacher, has to conform to the requirements of time and society. V. M.
Shepel, one of the first dealing in our country with problems of creation of the image, marks out qualitics
which promote the successful formation of a positive professional image.

The first group is made by qualities which V. M. Shepel defines as "ability is pleasant to other
people." These are the communicative characteristics of the person defining his ability in the
establishment of contacts with other people; teachers ability to empathize and understand another person.

The second group contains qualities characterizing the personality from education and education, i.c.
moral values, psychological health, resistance to stress, the ability not to create and skillfully to resolve
conflict situations.

The third group of qualities is defined by professional and life experience and intuition of the
personality. Image for the teacher is important not to a lesser extent than for any other expert as it
influences the formation of representations, installations, values of pupils and students. Image of
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employees of pedagogical higher education institution has a positive impact on the formation of an image
of future teachers. The professional image of the teacher of a pedagogical higher education institution is
the integrated characteristic including set external and internal traits, personal, individual and professional
qualities of the teacher which promotes the efficiency of pedagogical activity. Employing a method of
descriptive statistics it is possible to allocate the most significant image characteristics "the teacher of
pedagogical higher education institution who is positively negatively estimated" and "estimated."

The conducted research by student's groups showed 2-3 courses of SGPI Branch, what external and
internal qualities of teachers are the most demanded by student's audience and what image develops in
their idea of the future profession. Results of the poll showed the importance of preferences:

1) goodwill

2) justice

3) responsiveness

4) steadiness

5) responsibility

6) reasonable insistence

7) tactfulness

8) attentiveness

9) cheerfulness

10) sense of humor.

In an assessment of competence and professionalism of the teacher students would like to see teachers
objective in an assessment of knowledge and people, the professionals knowing the subject and able to
present clearly and interestingly material purposeful, creative, not indifferent to the occurring events and
cach student. The teacher has to have an accurate diction, competently put speech, a pleasant no
monotonic voice. The appearance of the teacher is a business card of the teacher. Students allocate as "the
characteristics which are positively estimated": accuracy in clothes and make-up, neatness, severity and an
official style in clothes, existence of not striking jewelry, clean hair, and hands. The "negatively
estimated" characteristics of teacher’s students: irascibility, irritability, injustice, irresponsibility, bias,
indifference, carelessness, avidity, shyness. Thus, image competence, become an important component of
productive interaction, a condition of the efficiency of pedagogical activity. Each teacher has to possess a
clear reflection, i.e., realize, what qualities he possesses and what requirements are imposed to him by
student's audience and colleagues, and also to make efforts on change of image and its improvement.
Creation of image - process quite difficult, especially organized which develops under certain laws and
technologies.

Generalizing opinions of researchers on a problem of formation of image of the teacher of
pedagogical higher education institution, it is possible to draw a conclusion that it is long process on
which efficiency a number of conditions have an impact:

1) development in teachers of vital values and installations;

2) awareness of need of formation of positive image by the teacher;

3) manifestation of own activity during the work on image;

4) knowledge of requirements of student's audience to the personality and activity of the teacher;

5) identification of an initial level of development of the qualitics making positive image of the
teacher;

6) mastering teacher receptions of self-knowledge, and also skills of design of individual image;

7) observance of the principle of system when forming image;

8) observance of the principle of variety of forms and methods of work on formation and correction of
image .

The important place information of image of the teacher is given to his self-presentation and
positioning. E.B. Perelygina defines self-presentation as activities for image creation. It is possible to
recognize such activity effective if people around perceive an image of the person as attractive.
Positioning, according to G.G. Pocheptsov, is a creation of image taking into account knowledge of
interests, requirements, expectations, requirements of a certain group of people; ability to select and show
those externally estimated characteristics which promote optimization of processes of interaction; visual
modeling, registration and representation of results of activity in environment.
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Whatever competent expert was a teacher, it has to improve constantly the personal and professional
qualities, creating, thus, own image, an image personal "I". Formation of an image of the teacher begins
with the first impression made by features of clothes style, a mimicry, gestures, speeches. External
characteristics have to be supported with internal personal qualities: the general erudition, the vital
purposes and installations, the attitude towards surrounding people and the occurring events. Image causes
self-realization of the personality: for the teacher it serves as the recognition indicator from society, an
assessment and the relation of people around. Stages of management of formation of image of the teacher
include: studying of public opinion about professions, specification of preferences of consumers of
educational services (administration, students, parents); broadcast of a positive image of the teacher,
support of positively painted, emotionally attractive components of image. Thus, professional image — is
the important competence of each teacher which is result of self-knowledge and self-development. The
professional and significant personal qualities of the teacher characterizing the intellectual and emotional
and strong-willed sphere of the personality significantly influence result of professional activity.
Professional image is the instrument of pedagogical influence and a condition of successful professional
activity.

However, by now Kazakh schools rely primarily on formal administration structures, that is
professional interaction is built around the administrative vertical axis, the heads of school methodological
associations or departments. At the same time, the potential and the resource of leading educators who do
not have formal leadership status are virtually not used. In this paper, an attempt is made to examine in
detail the formal (that is, reflected in official powers) and informal (that is, reflected in sustainable models
of professional interactions) structure of educational organizations, which together represent a real
structure of the organization. The school is seen as an organization with multiple leadership, both formal
and informal. However, the distribution of informal leadership still remains a subject-matter, which has
not been researched enough. The use and management of this resource cannot be effective unless it is
given a due scrutiny.

Understanding of the role and characteristics of distributed professional leadership in general
education organizations can be a basis for developing of teachers” internal potential through professional
exchange of experience. The problem, therefore, is in insufficient empirical research and application of
the informal leadership potential in the management and development of general education organizations.

Leadership in organization management is one of the most popular topics in management. The central
problems of leadership are highlighted in the works of R. Beyls, W. Bennis, M. Weber, P. Drucker, A.
Zaleznik, K. Levin, R. Mann, R. Stogdill, F. Fiedler, M. Follet, K. Hollander. This topic has been dealt
with by such Russian researchers as S.A. Alifanov, G.K. Ashin, TY. Bazarov, [.P.Volkov, N.V. Lomova,
R L. Krichevsky, B.D. Parygin and others.

A separate group of research is represented by the scholars who describe the role of leadership in the
educational context. In the Russian academic environment, the subject-matter of leadership in school
management was presented in the writings of V. V. Davydov, A. G. Kasprzhak, V. Y. Krichevsky, L. D.
Kudryashova, V. S. Lazarev, AM. Moiseev, S.D. Neverkovich, Al Panarin, M.M. Potashnik, L.I.
Umansky, K.M. Ushakov, P.V. Khudominsky, T.I. Shamova, and others.

Among the most significant foreign authors we should mention M. Barber, B. Bass, T. Bush, C. Day,
K. Leithwood, R. Marzano, B. Evolio, A. Harris, F. Hellinger, R. Heck, and others.

Understanding of leadership is very diverse in theoretical and empirical work. In this study, we focus
on a narrow aspect of professional instructional (or methodical) leadership. The foundations of this
approach are laid down in the works of M. Barber, K. Leithwood, E. Hargreaves, M. Fullan, and others.
Leadership practice as a professional support of teachers is positively correlated with teaching quality in
school (K. Day, P. Sammons, D. Hopkins and others).

An equally important aspect of the analysis of organizational leadership is articulated in the question
about research methods most suitable for specific situations of leadership. Methodological problems of
leadership research are discussed in the works of J. Spillane, K. Leithwood, A. Harris, C. Bonacich.

The next methodological problem is that the research conducted in Russia is focusing primarily at the
principals' attitudes about their managerial style. At the same time, real practices of teachers' interaction
remain underexplored. This contradiction can be removed by using the social network analysis method to
research professional interactions. Social network analysis allows to investigate existing practices of
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interaction - and as a consequence, to identify informal professional leaders. As the main works, which are
using network methodology for the analysis of distributed leadership, it is possible to name the studies of
K. Leana, N. Molenaar, U. Penuel, J. Spillane, C. Frank, and others; In Russia, the methodology of
network analysis applied to education is used in the research of D.A. Alexandrov, M.M. Yudkevich and
others.

Despite a thorough theoretical elaboration of various issues of leadership in educational organizations,
at present there are no Kazakh empirical studies that would help solve the problem of informal
professional leadership in schools. As a rule, the word "leader" is seen in reference to only the formal head
of the organization. Although in theory the concepts of leadership and management are presented as not
being the same, the empirical research focuses only on principals.
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MEJATOT MYECKUH UMUK KAK COCTABJISIIOIIASI IPO®ECCHOHAILHOM
KOMIIETEHTHOCTH IIEJJATOTA

Annoramus. CoBpeMCHHBIN TIepro pa3sutms Kazaxcrana 0003HAYHI HCOOXOIUMOCTh OOHOBIICHHS OCHOBHBIX
MPHOPUTETOB B CHCTEME NPO(ECCHOHANBHOM MOATOTOBKH CIICHHMAIUCTOB. B HOBOI KOHUEHIMH 00Pa30BAHHUSA
c(opMyIHpOBaHBl TPEOOBAHMS IOATOTOBKM KBANMH(HIMPOBAHHBIX KAAPOB, C YUYETOM MHOTOOOPA3HBIX
mPo(hCCCHOHATBHBIX KAYUCCTB, CONUATBHBIX (DYHKIMIH U porncii B 00mecTBe. MoaepHH3anusa 00pa30BaHUA HCH30C/KHO
TIPUBOJNUT K M3MCHCHUIO W OOHOBICHHIO KBAMH()MKAIHOHHBIX TPEOOBAHMH M KBATU(HKAIMOHHBIX XaPAaKTCPHCTHK
COBPEMCHHBIX NEJArOroB, EHTPAIbHOE MECTO B KOTOPBIX 3aHMMAIOT OOINHME M CIICHHATBHBIC IMPO(ECCHOHATIBHO-
MEIaTOTHYECKUE KOMIIETCHTHOCTH, BBICTYIIAFOINIE OCHOBOM IPOAYKTHBHOTO (DyHKIMOHHpOBaHMS nexarora. Bmecre
CaMO TOHATHC TCAATOTHUYCCKHH WMHIK OBLIO BBCACHO B HAYYHBIH O0OpPOT OTHOCHTCIBHO HemaBHO. OcCoOyro
AKTYaIbHOCTD I HAC 3HAYHUT BOMPOC (POPMHPOBAHMS MOTOKUTCIBHOTO MMHDKA Tieaarora. K coxaneHuro, pa3san
COBETCKOTO CO¥03a 3aIlyCTHII ST CONHANBHBIX NMEPEMEH B PAMKAX KOTOPBIX MPOM3O0ILIO 3HAYMTEIFHOE Pa3pyIICHHUE
HMH/DKA TIe1aroTa B 00ESCICHUBAHMS €T0 COUMANBHOM pou. B Hamem o0mecTBe 10 CHX MOP CYIIECTBYET CTEPEOTHII,
YTO MEAAror 3TO TOT, KTO VYHT, HOTOMY 4YTO OH HE CMOT CTarh CICIMAJIHCTOM. B CBOEM NOCIaHWH HApPOAy
Kazaxcrana, Hypcynran AOHIIEBHY 3aTPOHY I PSIA BAXKHBIX BOIPOCOB, COLMAIBHBIX HHUIHATHB, 3HAUHTEILHAS POJIb
KOTOPBIX OTBOAMTCS ()OPMHPOBAHMIO HOBBIX JHACPOB HAnwu. B Hamed crarbe MbI mompodyeM c(hopMHPOBATH
OCHOBHBIC KOMIICTEHTHOCTH TI€Aar0Ta M PA3BHTHE JIUICPCKOTO MOTEHIMANA B CTPYKTYPE NMEIATOTHYECKOTO HMHIKA.

Kirouernie ¢/10Ba: MEAATOTHYCCKUH HMHUITK, THACPCTBO, py3aHu sKaHThIpy, [IBK.
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MEJATOI' TBIH KOCIBI KY3EIPETTLIITTH KYPAM/IAC BOJITT PETIH/E
MEJATOT HKAJIBIK IMHAUK

Annorammsa. Ka3zakctaHpIH Kasipri JaMy KE3CHI MaMaHAApAsl KOCIOW masgpiay oKyHECIHAC HETisri
OaCBIMIBIKTAPABI JKAHAPTY KAKCTTiMTiH Ocnrimemi. bimim OepyaiH >kKaHA TYKBIPHIMIAMACHIHIA KOFaMAA OPTYPII
KOCIOM KACHCTTCPHl, ONCYMCTTIK (DYHKUHAIAP MCH POJACPAL CCKEPS OTHIPHIN, OUTIKTI Kaapiaapasl gaspiay
TaJanTapsl TYKeIpeIMIanFaH. bimim Oepy i aHFBIPTY Ka3ipri NeAarorTapAbIH OLTIKTLNIK TaJXanTapbl MCH OUTIKTLIK
CHIIATTaMANIAPBIHBIH, 63repyl MCH ’KaHAPYBIHA OKEN COKTHIPAABL OlIAp/a NMEJArOTTiH HOTIGKEINI YKYMBIC ICTCYIHIH
HeTi31 OOJNBIN TAOBLIATHIH YKAJIBI XKOHE APHANBI KOCINTIK-TIEIATOTHKANBIK KY3BIPETTUIKTEP HETI3rl OpPBIH aNabL
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[Nenarorukambslk MMHDK YFBIMBI XKOHE OJI TYPajbl TYCIHIK JKaKbIHAA FHUIBIMH aWHANBIMFA CHTi3ummi. Ilemarortig
HAKTHl MMH/KIH KaIbIITACTHIPY Maceieci 013 YIIH epekmie e3eKTLTK Oosmn TadblIaapl. OkiHimke opad, Kexec
OmarbIHBIH KYJIABIPAY Bl MIEAATOT HMH/KIHIH aHTapIIBIKTal OY3bUTYBI KOHE OHBIH SJICYMETTIK POIiHIH KYHCHI3JAHY bI
OomraH OipKaTap OICYMETTIK e3repicTepai icke KOCThl. Bi3aiH KOFaMaa o1 KYHre ACHIH Meaaror - YHPETETiH amaM,
olTKeHI MaMaH 0ona anmmansl. O3iHin Kazakcran xamkeiHa KonmayeiHma Hypcynran OOINIyIel YATTHIH JKaHA
KOIOACIIBIIAPEIH KATBIMITACTHIPYFA OAFBITTANFAH OipKaTap MAHBI3ABI MOCCICICPIi, QJICYMCTTIK OactaMaaapabl
Ko3raapl.bizaiH Makanmaga 013 meJarorTiH HETi3Ti KY3BIPETTLIITIH KaJbINTACTBIPYFA KOHE NEAArOTHKANBIK MMmmk
KYPBUTBIMBIHAA KOIIOACIIBIIBIK JICYETT JAMBITYFA THIPBHICAMBIS3.
Tyiiin ce3aep: MeJaroruKaIbK HMUK, KONIOACHIBLIBIK, Py XaHH XaHFbIpy, [IBK.
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