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HUMAN CAPITAL AS A FACTOR IN IMPROVING THE
COMPETITIVENESS OF ENTERPRISES IN MODERN CONDITIONS

Abstract. The article substantiates the role of human capital in the development of an enterprise, proves the
need for managing human capital in modern economic conditions. Analysis of the need for the formation and use of
human capital in the enterprise allowed us to determine the possibilities of its use in order to improve its
competitiveness. The company is the main economic entity of society. At all stages of economic development, it is
the main link. Enterprises play a key role in the economic development of the country due to the fact that they solve
the following problems: employment, social problems, insufficient growth of national income, education of society
and the development of science. Income from investments in human capital goes not only to the carrier of human
capital, but also to the organization in which it is implemented, the region and the state as a whole, and personnel
errors due to low qualifications lead to huge losses, damage to production and the health of the staff.
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INTRODUCTION

Regardless of the scale and size of enterprises, competition between them for a place in the market
conjuncture makes the market more perfect. Competitiveness of an enterprise is defined as the
productivity of its resources, it is expressed in obtaining more profit and is achieved by reducing the costs
of production of goods (services), improving the quality of goods (services), expanding the range of goods
(services). To do this, they need to conduct market research in order to study the prices and quality of
similar goods (services) from competing enterprises; cost reduction of the enterprise; improving the
quality of goods and increasing output, which is achieved through the introduction of new technologies in
the production process, as well as the rational use of its own resources. Today, priority in the effective
management of resources is given to human resources, and not material and financial.

It is necessary to distinguish the concept of "human potential”, which has become widespread in the
social sciences in the last twenty years, and the concept of "human capital". The concept of “human
potential” is broader, and its content includes the whole range of development of productive forces and the
entire set of social relations of the concrete historical stage of the development of society. It includes both
economic and non-economic components. Accordingly, “human potential” refers to the number of not
only economic, but also social and philosophical categories. Human potential appears as an integral
characteristic of the physical, spiritual, moral and socio-professional development of individuals, revealing
the possibilities of their participation in production and social life in general.

MAIN PART

The difficulty in managing these resources lies in their individual component and consists in the
management of human capital, the carrier of which is man. The process of human capital management
begins with the search and selection of the applicant. The ability to see the necessary experience, talent
and knowledge in the candidate for employment, as a rule, is entrusted to recruitment agencies or
personnel management services of the enterprise.
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As is known, human capital is inseparable from its carrier, that is, a person, but by employing him to
work, the employer acquires for use his human capital [2]. Based on the foregoing, it could be concluded
that the totality of human capital of all categories of employees of the enterprise is its total human capital.
But this statement cannot be true, due to the fact that organizations and enterprises in their ownership also
possess intellectual property products, acquired by them from other legal entities and individuals, the
relations with which are not fixed by labor contracts. These objects can be expressed in the form of
licenses, patents, R & D, etc.

The interrelated concepts of “human capital” and “intellectual property” are also integral parts of cach
other. Since human capital is the basis of intellectual capital, knowledge and skills of the carrier of human
capital, that is, human, are derivatives for the creation of intellectual property (patents, licenses, know-
how). In turn, intellectual capital does not exist without human, as the carrier, producer and consumer of
knowledge, experience and skills is a person [3].

An important indicator is also an indicator of growth in the number of Internet users. It clearly
demonstrates the degree of literacy and activity of the population in the field of information technology
and determines the dynamics of the country's socio-economic progress.

The number of organizations using the Internet in Kazakhstan is growing inexorably, as Table 1
shows the growth dynamics over the past 5 years.

Table 1 - The number of organizations using the Internet

Change over 5
2013 2014 2015 2016 2017 2018 years 2018/2013.
The Republic of Kazakhstan 49 853 58456 52630 65186 75779 79658 59,79
Akmola 2203 2659 2818 2782 2 906 3 008 36,54
Aktobe 3300 3 581 3165 3721 3484 3714 12,55
Almaty 1830 2 637 2551 2911 3121 3434 87,65
Atyrau 1647 2042 1741 2455 2 303 2 346 42,44
West Kazakhstan 1440 1957 1743 1769 2418 2352 63,33
Zhambylskaya 1320 1653 1543 1947 1838 1930 46,21
Karaganda 3900 4493 4639 5732 6321 6 896 76,82
Kostanay 2 737 3057 3339 3238 3601 3939 43,92
Kyzylorda 1227 1235 1385 1719 1695 1635 33,25
Mangystau 2182 3124 1979 2079 1744 2 667 2223
South Kazakhstan 3 698 3904 2949 3 869 4321 4512 22,01
Pavlodar 2284 2761 2 805 2979 3691 3770 65,06
North Kazakhstan 1762 2226 2266 2294 2 500 2852 61,86
Fast Kazakhstan 3 988 4249 4135 4148 4452 4940 23,37
Astana 3907 4202 4862 5 855 9000 10225 161,71
Almaty city 12428 14676 10710 17688 22384 21438 72,50

In general, the number of organizations using the Internet by almost 60% has increased in
Kazakhstan, but the leaders were enterprises of Astana 161.71% increased their number in comparison
with all areas. The most lagging behind in this development are Aktyubinsk, South Kazakhstan Mangystau
regions, so the number of organizations using the Internet barely exceeds 20%.

The problems of innovation activity have become increasingly relevant in recent years. This is a
reflection of the growing public understanding of the fact that the renewal of all spheres of life is
impossible without innovations in production, management, and finance. It is innovations that lead to the
renewal of the market, the improvement of the quality and expansion of the range of goods and services,
the creation of new production methods, the marketing of products, and the improvement of management
efficiency.

Usually there are three main types of investment in human capital:

- Expenditures on education, including formal education (primary, secondary, higher) and on-the-job
training (both directly at the workplace and with a job);

- health expenditures in a broad sense, including all costs that affect the length of life, strength,
endurance of workers;

- mobility costs (migration).
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Table 1 - Expenditures on education as a percentage of gross domestic product and expenditures per student

Country Total state spending on Total student costs
education in% of GDP by in USD
in% of GDP human PPP
Kazakhstan 2.8 7.9 865
Belarus 4.5 15,0 1957
Russia 4.1 142 2889

The data in Table 1 make it possible to verify that, by the share of GDP, Kazakhstan spends less on
the education system than Russia and Belarus and spends less than half of the purchasing power parity per
student. Nevertheless, the education budget in 2018 exceeded 1.3 trillion. tenge with growth over the past
two years by more than 1.6 times.

The health care system in Kazakhstan consists of the state and non-state (private) sectors. The
division of health care into public and private sectors is based on the ownership of the property of medical
organizations. However, within each sector, different organizational and legal forms are possible.

An important role in the efficiency of human capital is its constant, purposeful formation and rational
use. The formation of human capital begins in childhood. Training and development of the child lays in
him not only certain knowledge, but also broadens his horizons, forms the outlook and creative abilities,
which in the process of his growing up must also be developed and maintained.

Thus, in childhood and youth, human capital, as a rule, is formed in the family, preschool, school,
secondary vocational and higher educational institutions. On how it will be formed depends on the
decision of the employer on employment. In the future, the development of human capital still remains in
the hands of the man himself, but the enterprise begins to participate in it. Further training, retraining and
additional training courses, mentoring, maintaining employee health and motivation are all used by this
modern enterprise in order to increase the efficiency of the return on human resources. But it should be
noted that today there are more and more enterprises that care about the formation of human capital or the
provision of highly qualified specialists until the time of the conclusion of an employment contract with
them. Namely, entering into an agreement with a student, the company begins to invest in the process of
higher education, for this it pays for its training, provides internship at its production facilities and
participates in writing its graduation work, in which, as a rule, the student is looking for ways to solve one
of the urgent tasks of the enterprise. After graduating from university, yesterday's student becomes a full-
fledged employee of the enterprise. This process also contributes to the timely completion of staff.

Conclusions about how rational and efficiently the employer uses his existing human capital can be
made by assessing the dynamics of human capital and its impact on such financial and production
indicators as revenue, labor productivity, production volume and quality of products (services), and
enterprise costs. and the main indicator for any company - profit.

The development of human capital of an enterprise is also the basis for the formation of its innovative
development [1]. The creation of innovations - products of intellectual labor - brings with it the need for
providing the enterprise with highly creative creative individuals. The introduction of innovations in
production and obtaining the economic effect also requires highly qualified personnel, experienced
managers. An enterprise in need of such personnel, as a rule, highly appreciates their work.

Current trends in the economies of leading Western countries show that human capital is closely
connected with the formation of an innovative economy and reflects such closely interrelated
characteristics as the knowledge-intensive nature of production, competitive advantages based on
innovation, a high level of education and professional competence of workers, i.e. more important role of
human capital. These questions are devoted to the works of M. Bendikov, S. Valentey, E. Vilkhovchenko,
A. Gaponenko, L. Kurakova, N. Chebotarev and DR. Thus, at present, there are several research directions
that develop a system of views on the formation and use of productive abilities people in the process of
forming an innovative economy, ensuring economic growth and improving the competitiveness of
enterprises:

+ a study of the methodological and methodological provisions of the modern theory of human capital;

» study of the effectiveness of investing in human capital in order to enhance its impact on the growth
of competitiveness of enterprises;
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» study of various aspects of the economics of education, health care and other factors affecting the
development of human capital and increasing its role in the formation of an innovative economy;

» research of methods and systems of indicators of human capital assessment.

At the same time, many problems of human capital development and its role in enhancing the
competitiveness of enterprises in a market economy did not find practical implementation. A number of
questions still remain unresolved or debatable. In particular, there is the problem of the impact of human
capital on the formation of a strategy for the development of competitive relations and the choice of
priorities in the formation of competitiveness of various economic actors in modern conditions.

High wages, carcer prospects, awareness of direct participation in the development of the company -
all this is a strong motivation for the development of the employee not only as an individual, but also as a
professional in his field, who is guided by the current industry trends and is able to increase enterprises.

Thus, by developing the human capital of its employees, the employer develops the future of his
enterprise. And to evaluate its competitiveness today, it is impossible without evaluating its human capital.

CONCLUSION

Thus, for effective management of the enterprise and obtaining high income in the future,
management needs to assess the importance of human capital at the early stages of the formation of the
enterprise and devote sufficient time and investment to this issue. In turn, the country's economy also
strongly depends on the development of each individual worker, and the country is also interested in
improving the level of education and skills of the population. In an economy based on knowledge, it is
important to achieve high human capital, which is necessary for the sustainable economic, social, cultural
development of individual enterprises and the country as a whole. In our opinion, the consistent and
persistent implementation of the stages of the formation of human capital and increasing the efficiency of
its use will significantly improve the competitiveness of the enterprise and ensure its further development.
Human capital is understood as the stock of knowledge, health, skills, experience, talent, motivation,
productive abilities, cultural, ideological, psychological and social propertics used by an enterprise in
order to achieve higher goals for an organization. Particular attention is paid to the history of the
development of the theory of human capital, given the definition of this concept. The types of investments
in human capital and ways to assess their effectiveness are considered. The degree of the value of human
capital in maintaining the competitiveness of the enterprise has been determined. It was noted that in the
conditions of economic instability, lack of resources and investment, many Russian enterprises are
beginning to save on everything and first of all on staff: they cut salaries, social payments, worsen
working conditions.
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Kazaxckuli ryMaHUTAPHO-FOPHAMMCCKIN HHHOBAHOHHBIN Y HUBEPCHTET

YEJOBEYECKHI KAITATAJ KAK @AKTOP NOBBLIITEHW KOHKYPEHTOCHHOCOBHOCTH
NPEANPUATUU B COBPEMEHHBIX YCJIOBHAX

Annoranusi. B cratbe 00OCHOBaHA POJIb UCIOBEYECKOTO KANMTANA B PA3BHTHH NPSANPHATHA, AOKA3aHA
H606XOZ[I/IMOCTI> YOPaBJICHUA YCITOBCUCCKUM KAMATAJIOM B COBPCMCHHBIX YCJIOBHAX XO3UCTBOBAHHA. AHAIH3
H606X0£[I/IMOCTI/I (I)OpMI/IIZ)OBaHI/I}I W HCHOJB30BAHHA YCIOBCUCCKOIO KaUTAJIA HA MNOPCANPHATHH ITO3BOJIHI
OTPEACITUTh BO3MOXKHOCTH €T0 WCIIOJIBb30BAHHMSA B LEIIX COBCPIICHCTBOBAHMS €TI0 KOHKYPEHTOCIIOCOOHOCTH.
H]ZJGZ[H]Z)I/I}ITI/IG ABIACTCA TJIABHBIM OKOHOMHYCCKHM Cy6’beKTOM 06H.[6CTBa. Ha Bcex sramax Pa3sBUTHA 3KOHOMHKH OHO
ABJLICTCA OCHOBHBIM 3BCHOM. KJ‘IIO‘IGBYIO POJb B OKOHOMHYCCKOM PA3BHTHH CTPAHBI NPCANPUATHA 3aHUMAIOT 34 CUCT
TOTO, YTO PEINAFOT CICAYIOIIHE MPOOJIEMBI: 3aHATOCTh HACCJICHHUS, COIHANbHBIC MPOOJICMBIL, HETOCTATOYHBIH POCT
HAITHOHABHOTO J0X04a, 00Pa30BaHHOCTH OOMICCTBA M PA3BHTHC HAYKH. JIOXOABI OT MHBECTHIHH B UCIOBCUCCKHI
KAIMHUTAJ AOCTAIOTCA HE TONBKO HOCHTETHO YEIOBSUECKOTO KAMMTANA, HO U OPTAHU3ALMH, B KOTOPOH OH pealn3yercs,
PCTHOHY W TOCYJAPCTBY B LCIOM, a OIMHOKH MCPCOHANA W3-3a HHU3KOM KBAMH()HKANHHA TPHBOAAT K OTPOMHBIM
MOTEPsIM, YyIepOy MPON3BOJACTBY M 30POBBIO CAMOTO IIEPCOHANA.

KmodeBnie ¢10Ba KOHKYPCHTOCHOCOOHOCTh NPCANMPHATHS, UCITOBCUCCKHI KAMHTAN, HHTCJUICKTYATbHBIH
KammuTaJ, HHHOBAITHA.
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Kazaxk mHHOBAIMAIBIK TYMAHHUTAPIIBIK-3aH YHUBEPCHTETI

KA3IPTT JKAFTAMIA ATAMH KATINTAJT KOCIIOPLIH/IAP/IBIH
BOCEKEJIECTIK KABBUIETTLIITTH APTTEIPY ®AKTOPEI PETIH/IE

AnHoTamusi. Makanana agaM KamATANBIH KOCIMOPHIHHBIH TAMYBIHIAFBI PO HETI3ACHII, aJgaMu KaIMHTAJIbI
3aMaHAyd OSKOHOMMKANBIK JKarmaiigapaa Oackapy KaKeTTUNriH mamenachai. KocimopelHAa amaM KaIWTABIH
KANBINITACTBIPY MCH MAMTATAHY KAKCTTLTITIH TAJdaay OHBIH OdCeKere KAOIICTTUITH apTThIPy YIOiH OHBI MAiIaIaHy
MYMKIHAIKTCPiH aHBIKTAyFa MYMKIHZIK Ocpai. KoMmmaHus KOFAMHBIH HCTi3TI 3KOHOMHKAIBIK CYOBCKTICI OOBIT
TaOBLIAABL. ODKOHOMHKANBIK JAMYIBIH OapiiblK Ke3CHACpiHAae Oynm Herisri Oafimamsic. Kocimopemmap emaeri
SKOHOMHKANBIK JTAMY/JA MAHBI3ABI PO aTKAPAZbl. KYMBICIICH KAMTY, OJICYMCTTIK MOCCJICICP, YITTHIK TAOBICTHIH
JKCTKITIKCI3 6Cyi, KOFAMIBl TOPOHCIICY JKOHC FHUTBIMABI JAMBITY. ATAMH KATMTAJIFA CANBIHFAH WHBCCTHLHSIAPIAH
TYCCTiH TAOBIC TCK aJaMH KANHUTAJIBIH TACHIMAIIAYINBICEIHA FAHA CMCEC, COHIAN-AK JKY3CTC achIPBUIATHIH YHBIMFA,
alfMaKKa JKOHC TYTACTaH aJFaHAA MCMIICKCTKS 1I¢, KAApIapAAFsl KATCIKTEP TOMCH ACHICHAC OOMFAHABIKTAH YIKCH
IOBIFBIHOAPFA, OHAIPIC MIBIFRIHAAPBIHA JKOHE KBI3MCTKCPIICPAIH ICHCAY IBIFBIHA OKCIIC .

Tyiiin ce3aep: KOCIMOPHIHHBIH OdCEKETe KAOIIETTLIT, a7aM KaIUTANIbI, 3HATKEPIIK KAIUTAJI, HHHOBALHL.
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