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ROLE OF INFORMATION TECHNOLOGIES USE
IN THE FOREIGN LANGUAGE TEACHING

Abstract. The peculiarity of the modern stage of development of information technologies is characterized by
an unusually high degree of their integration into all spheres of human activity.

As other spheres of social life the system of higher education is also affected by globalization and
informatization processes. Informatization of education becomes one of the most important strategic resources for its
successful development and positioning in the modern world.

This article deals with  the use of information and communication technologies in the course of foreign
language teaching. Using ICT helps to improve the level of teaching, provides visibility, audio support, visual
control, contains a large amount of information. It is an incentive to learn.

The digital educational materials, computer games, electronic periodical materials, textbooks, specialized
portals for the higher school students create Information and education environment. The realization of the tasks
depends on a correct choice of the approaches based on the purpose of the teaching process.

Key words: informational-communication technologies, learning resources, multimedia learning programmes,
digital learning resources, foreign language learning, competence.

Introduction.The innovative explosion in the field of information and communication technologies
has become the core and basis of the modern “new economy”, focused on the industrial-innovative
modernization of the entire socio-political and economic life of Kazakhstan.

An important feature of the current stage of socio-economic development of Kazakhstan’s society is
the formation of a special area of production, characterized not only by the development of the material
base, but also by a system of specific technologies, which are commonly called information and
communication technologies (ICT).

Thanks to ICT, the way information is transmitted from producer to consumer has changed, in
general, information processes in society. Channels of information transfer have become two-way, mostly
interactive, and information has become an important component of goods and services ICTs today are the
basis of the processes of globalization and informatization of society, contribute to the formation of the
multicultural world and the clip culture shows a significant impact on the lifestyle change of modern
people [1.54].

Experiment.Modem society isrightly called informational, and this is confirmed. Computers are
gradually being introduced into all spheres of our life. The process of education, in which literally
revolutionary changes take place with the advent of information and communication technologies, is no
exception. And with the advent of the satellite global Internet, an even more significant step forward has
been made. Teachers of a foreign language have already introduced innovations of technical progress into
the course of pedagogical process. The use of information and communication technologies in the course
of foreign language classes has already proved its effectiveness. The use of information and
communication technologies helps to improve the level of teaching, provides visibility, audio support,
visual control, contains a large amount of information, is an incentive to learn.
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The peculiarity of the modern stage of development of information technologies is characterized by
an unusually high degree of their integration into all spheres of human activity.

The concept of information and communication technology (ICT) is currently among the most
popular and frequently used. Such popularity is due not only to the growing importance, but also to the
rapid, extremely dynamic development of information technologies. The transition to the information
society means radical changes in the educational system, since the education system "is not only
determined by external circumstances of political, socio-economic and socio-cultural origin, but also
determines these circumstances”. And since society and education are one system, a change in the form of
society dictates new requirements for the education system.

Informatization is the tool that allows you to build an innovative educational system that meets the
needs of the modern information society. In general, modern ICT in education can be characterized as
follows - first, the breadth of their coverage of various "non-information" subject areas; - secondly, the
mass character of ICT mastering by specialists in these areas, as a result of which ICT ceases are part of a
certain circle of the scientific and engineering elite and become an accessible tool for solving applied
problems; - thirdly, stimulating the development of ICT by identifying fundamentally new information
needs and implementing relevant functions; - fourth, a significant effect from the use of ICT, which makes
it possible to implement qualitative changes in the process of improving technologies and technology. It is
crucial that without the use of ICT these changes cannot be achieved; - fifth, the growing trend towards
the integration of heterogencous ICT, manifested in the desire to unify hardware and software, as well as
creating unified information environments.

The state policy in the field of informatization of society and education is focused on creating a
national information infrastructure, building open information and communication systems; provision of
wide access of citizens to information and educational resources of the global and local networks. It is
carried out on the basis of regular support of informatization of education in the Republic of Kazakhstan.
As noted by Ph.D., Professor SS Kunanbayeva in the "Concept of foreign language education of the
Republic of Kazakhstan", one of the main directions of improving the training of foreign language
teachers is "mastering modem methods and technologies, including information and computer, in the
course of foreign language teaching" [2, 103].

In the Concept for the Development of Foreign Language Education of the Republic of Kazakhstan,
the goal of higher foreign language education is defined as the formation of specialists who speak a
foreign language in accordance with the European system of proficiency in a foreign language. Achieving
this goal is possible through the solution of such tasks as:

- the formation of a specialist who speaks basic English in accordance with the requirements of
“Common European Competences”, as well as mastering a foreign language for academic purposes and
for special purposes;

- implementation of the system of planning into the educational process in foreign languages, adopted
by the European Council;

- formation of new content of training, correlated with international and national standards.

In determining the components of ICT competence, we rely on the standards of professional
information and communication competence (ICT competence) of teachers. They are developed by the
International society for information and education to determine the requirements for the formation of the
basic information and communication competence of teachers [3,27]. Being intended for all teachers they
include six components:

1) General views in the field of information technology;

2) Planning of educational process using information technologies and its application in practice;

3) Integration of information technologies into programs of specific disciplines;

4) The use of information technology to evaluate learning outcomes;

5) The use of information technology to improve professional competence;

6) Teachers’ understanding of social, ethical, legal and social values of information technologies
using.

Thus, one of the trends of Informatization in the course of foreign language education is the
strengthening of regulatory framework for the computerization of universities and providing students with
information and educational resources.
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Informatization of higher educational institutions is characterized by an intensive growth of digital
educational resources in the form of electronic textbooks (EI), multimedia training programs (MOS) and
electronic didactic AIDS (EDS), allowing to expand the volume of independent work of students and
involving individualization and differentiation of training, taking into account the potential of each
individual student. The next main trend reflecting the process of Informatization of foreign language
education is the creation of a high-power material and technical base capable to realize the full didactic
potential of information and communication technologies.

Under the influence of Informatization of education is the development of the concept of traditional
pedagogy "learning environment". Currently, the most common are the concepts of "unified information
educational space", "information and communication environment” (I. V. Robert [4,7]), "cyberspace" (V.
G. Kinelev [5,21]), "information educational environment", "information and communication subject
environment".

In the study of V. V. Ugolnikov [6,8] are formulated the most important characteristics of the
developed information and educational environment:

1. The environment should be a complete, systemically coordinated set of software and
methodological tools for the entire cycle of disciplines necessary for the construction of educational
programs demanded by the consumer;

2. A fundamentally new didactic quality of software and methodological support, which occurs with
the maximum use of visualization of educational material by means of multimedia, organization of
interactive interaction with the student by using means of computer programs and telecommunications;

3. High adaptability of students to a variety of requirements for the content of training relying on an
array of published and available for students textbooks and teaching AIDS. Providing opportunities for
teachers and students to change the elements of the environment for meeting their specific requirements.

With all the constantly increasing flow of work in this direction, the search for new methodological
systems of training and retraining of teachers in the conditions of work with the use of ICT, continues to
be current. This is due to the constant development of computer software, the emergence of new software
that can be used in the learning process.

Didactic and methodological studies of the problem of using ICT in education are mainly focused on
the analysis of problems of using information technology in education, the justification of ICT
opportunities in improving the efficiency of the educational process, the definition of didactic
requirements for ICT [7].

Thus, the Informatization of education in the Republic of Kazakhstan is a complex of reforms aimed
at building a unified educational information environment which meets the requirements of the 21st
century - inclusion in the world educational community. The measures of the state policy in the field of
Informatization of education formulated in the state target programs became an important factor of
acceleration of these processes.

Results and discussion. The integration of the latest information technologies in the educational
process provides ample opportunities for students to enter into live communication with a native speaker
in real time, active involvement of students in the language environment and overcoming the language
barrier, creative activity of students, improvement of communicative and intercultural competence,
motivation of students to learn a foreign language and culture.

Information and communication technologies undoubtedly contribute to increasing students
'motivation to learn English and the formation of individual, creative, cognitive abilities. It is information
technology that can make the learning process for the student personally significant, in which he will be
able to fully unleash his creativity, to show research abilities, imagination, activity, independence.

Thus, in the field of education, ICTs are of strategic importance because they:

- contribute to the quality of teaching and learning as innovative and experimental tools for the
renewal of education;

- bring to the educational process more flexibility that meets the needs of society;

- are the tools capable to promote increase of efficiency of educational services.

The special form of foreign language education that emerged due to modern information and
communication technologies is becoming a new technological and socio-cultural modermn educational
process.
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Conclusion. In conclusion, we would like to note the following.

The man remembers the information better, if it is his "feelings", "life experience"”. An example is the
assimilation of the native language by a little child, which takes place in the context of the social
situations with ease. On the case study, it turns out that you need to take into account the experiences of
learners. While studying it is urgent to use many kinds of actions that are similar to real life: dancing,
pantomime, drama, metaphors, role play, dialogue, projects, diaries, images, etc. Feelings play a crucial
role in learning and the more complex is the inner world of the student, the better will go his education.

Many of the graduates of University faculties of Humanities continue their education, entering the
master's degree and, in the future, the PhD stage. At the present stage of deepening the process of
globalization, expansion of cultural, trade, scientific and industrial contacts with foreign countries, the
prospect of participation of a young specialist in joint international projects and research is quite real.

It is also possible to participate in international meetings, symposia of scientists, where young
professionals discuss not only purely special issues, but also talk about their country, answer various
questions, enter into debates and discussions.

Confidence of the young specialist while conducting a conversation on social and socio -political
topics depends on his foreign-language and general background. It’s necessary to have background
knowledge of the country's socio-political and economic realities. It is also important how fluent he is in
the necessary vocabulary and skills to conduct the discussion: expression of consent and disagreement,
comparison and opposition, confidence and doubt, the ability to summarize what he had already heard
and, conversely, to develop a brief thesis into a detailed statement.

These skills, knowledge and abilities should be developed at students throughout their training in a
foreign language. In addition, it is also necessary to teach students the realities of social, cultural and
political life of the countries of the studied language .Studying rules of communication and traits of
national characters of different nations is also important for communication at international level.

Active use of information and communication technologics during foreign language classes along
with the correctly selected educational and methodical literature contributes to the deepening of
knowledge of future young specialists in the foreign language, as well as creates great opportunities for
deepening their linguistic competence and expanding political and cultural horizons.
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Ox-Dapabdu areiHAarsl Kazak YITTHIK YHUBEPCHTETI
HIET TIIAEPIH OKBITY JATBI AKITAPATTBIK TEXHOJOTI'HAJAPABIH POJII

AnnoTanust. MEMIICKETTIH JKOFaphl ICHICHAE AaMybl MCH Ka3ipri 3aMaH/Ia 631HAIK OPHBI aTybIHA BIKIAT CTETIH
6acThl CTpaTeTwUIBIK, pecypcTepaiy Oipi OimiM Oepyaeri aknaparrasasipy. JKoraprsl OimiM Oepyai akmapaTTaHabIpy
KEJICHIETl YJIKCH Macejere aifHameln, ofaH >kahaHgaHy MEH akmaparTanablpy ypaicrepi acep ervae. OcwkiHman
MaKCaTTapabl iCKe aCHIPy YIIiH OKBITY OapbICHIHAA KOMJAHBUIATHIH OMICTCMEICPIl IYPBIC TAHIAN, OKBITY YpAici
MaKcarTapsl MEH TaJaNTapbIHA CaH KECTUTAIPIN, KAPKBIHABLUIBIFBIH ApPTTHIPA TYCY KAKET. AKNAapaTTaHABIPHLIFAH
OKBITY OapBICBIH/IA CAHMBIK OKBITY KY’KAaTTaphl, KOMIIBIOTEPIE apHAIIFAH OMBIHIAP, MEP3IMI 3JCKTPOHIBIK Kypaniap,
OKY KYPaJIIapbl MEH KOFapBbI OLTIM aJIbII )KaTKAH CTY ICHTTEPIe APHAJFAH MOPTAIIAPEIH KYPACTHIPY KO3IEITCH.

Tyiiin ce3jep: aKmaparThIK-KOMMYHHKATHBTIK TEXHOJIOTHATIAP, OLMiM Oepy pecypcTapbl, MyJIbTHMEIUSIIBIK
OKBITY OaraapiIaManapsl, CAaHIBIK OiLTiM Oepy pecypcTapsl, MICT TiTiH OKBITY, OLTIKTITK.
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Kazaxckuli HAMOHANBHBIN YHUBCPCUTET HMCHH amb-DPapadm, T. Ammarsr, Kasaxcramn,
POJIb HHOOPMAIIMOHHBIX TEXHOJIOTHI ITPH OBYUYEHUH HHOCTPAHHBIM A3BIKAM

Annoranusa. COBPSMCHHBIN 3Tall Pa3BHTHA 00INECTBA XAPAKTCPH3YCTCA BO3PACTAIOLICH POIHI0 HHOOPMAIHOH-
HOH c(hepbl, ABIFOIIEHCS CHCTEMOO00pasyomuM (haKTOPOM KH3HH YETOBEYECTBA.

B maHHO# cTaThe aBTOPBI PACCMATPHUBAOT 3HAUCHHE W AKTYAIBHOCTh BHEAPCHUS WH(POPMAIHOHHBIX
TEXHOJIOTHH B Y4COHBIH IPOIIECC BHICHICTO OOPAa30BAHWS B IICJIOM W, B YACTHOCTH, IPH OOYHUCHWH CTYICHTOB
HHOCTPAHHOMY sI3bIKY. B paborte moguepkmBaetcs, uto mH(pOpMaTm3anus obpasoBaHusa B PecryOnmke Kazaxcran
MPOXOJUT KaK KOMIUICKC pedopM, HANMPaBICHHBIH HA IOCTPOCHHWE CAMHON 0Opa3zoBaTEeIbHOM HWH(MOPMALMOHHOH
Cpeapl, OTBEHAIIEH TpeOOBaHIM 21 BeKa - BKIIOUCHHIO B MEPOBOE 00Pa30BaTEIbHOE COOOIIECTRO.

Kmouennbie cioBa: nH(OOPMATHOHHO-KOMMY HUKAIIHOHHBIC TEXHOJIOTHH, 00Pa30BATCIbHBIE PECYPCHI, MYJIbTH-
MeauifHbIe 00YYaroIue MporpaMMblL, THU(POBBIE 00PAa30BATEIBHBIC PECYPCHI, MHOS3BIMHOE OOpa30BaHME, KOMIIE-
TCHITHA.
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