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FACTORS OF INNOVATIVE MODERNIZATION
AND IMPROVEMENT OF ACTIVITY OF HOUSING
AND COMMUNAL SERVICES IN KAZAKHSTAN

Abstract. The article shows the role of the sphere of housing and communal services for the quality of life of
the population of Kazakhstan. It is shown that the sphere of housing and utilities is one of the main factors for the
country's economy. The achievements in the basic directions of this sphere were considered in the conducted
research of housing and communal services of the Republic. How many areas have been introduced, where there are
followings: the area of public housing for waiting lists, the arca of apartments for rental housing for young families,
the area of housing loans through the system of housing savings, as well as in the context of the regions in 2016. But
at the same time, with the development of this sector of the economy there are both positive sides and negative sides.
The main problems are listed, and to effectively solve the problems it is necessary to find the points of sustainable
development of housing and communal services.

The Program for the Development of the Regions to 2020 and ‘Nurly Zhol” for 2015-2019 [1], as well as the
priority tasks for effective modernization of housing and communal services at the state level are considered. For
greater efficiency of housing and communal services, factors that influence the increase of efficiency of the system
of modernization and innovative development of the sphere of housing and communal services are suggested.

Key words: housing and communal services, population, welfare, system modernization, innovations, factors,
effect, services, development.

Introduction

In the market conditions of well-being and qualitative living standards of the Kazakh population is
directly dependent on the effective functioning of the sphere of housing and communal services. This
issue is also on the agenda in the state strategic plan for effective system modernization of the housing and
communal services sector [1, 2]. It is based on the application of market reforms using modemn,
managerial, innovative and technological methods, as well as creating conditions for attracting private
business and forming an institution of efficient homeowners [3].

In the economic literature, the issues of effective modernization of management and development of
housing and communal services in the national economy are reflected, mainly, in the works of foreign
scientists, but even in them the problems of the development of housing and communal services are not
fully reflected. In general, the attention of scientists is focused on the processes of formation and
functioning of housing and communal services. Separate aspects of it were devoted to the works of many
economists, such as: Levina A.V. [9], Lembik S.A. [5], Mezentseva A.S. [23], Mozhevikina M. V. [8],
Mursakina M.U., Islamov EI [10], Pavlenkov Yu.V. [4], Pronina L.I. [7], Primak L.V., Chernyshov L.
[22], Ryakhovskaya A.N. [6], Sivacv S.B., Gordeev D.P., Lykova T.B., Rodionov A.Yu. [11], Simonov
S.G., Shelomentsev P.Yu. [15], Uvarova N.N. [19, 20, 21] and others.

Reforms carried out by the Government over the past decades have not given proper innovative
development of housing and communal services. In this regard, the purpose of the study is to identify
problems and factors of innovative modemization of efficient, effective activity of housing and communal
services in Kazakhstan.
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Methods of research. To solve the goals set in the study, general scientific methods of cognition
using system and comparative approaches, analytical, historical, generalizing methods, content analysis of
information sources, induction and deduction methods, as well as other general scientific methods of
cognition of economic processes were used.

Results of the study.

Currently, the housing stock of the Republic of Kazakhstan has 78371 apartment buildings, of which
20437 houses (26.1%) require major repairs.

At the same time, in the conditions of transformations and systemic modernization, in addition to the
existing positive aspects there are accumulated shortcomings, which indicate that in this sphere there is not
an insurmountable development crisis and problems to which [4, 5, 6, 7] refer:

» inconsistency of tariffs for payment of housing services to the level of their quality;

* inconsistency of the quality of most of the housing services with modern requirements and
standards;

* high level of physical and moral deterioration of most of the objects of communal infrastructure;

» the need for accelerated modernization and technological re-equipment of public utilities
infrastructure facilities in the housing and communal services sector;

* slow introduction of market management methods in the relationship of economic entities in the
housing and communal services sector [9, 10];

» inadequate level of attracting private investors while reducing the state's participation in financing
the development of the housing and communal services sector and a number of others [11].

For a comprehensive solution of all problems, it scems advisable to combine the efforts of state,
regional and district management structures, together with economic entities in the housing and communal
services sector and homeowners [12, 13, 14, 15, 16, 17, 18].

The specifics of the functioning of the housing and communal services sector is manifested in the
specific features of the activities of its economic entities related to the operation and management of the
use of the existing housing stock stock, as well as the organization of the housing and communal services
market. As in our country the demand for housing, as well as the demand for adequate quality housing
services, remains quite high, the influence of sanctions restrictions and the main problems associated with
their actions, typical for most of the leading sectors of the economy of Kazakhstan, in the sphere of
housing and communal services can be considered minimal. In this regard, the implementation of
comprehensive modemization of the housing and communal services sector and the innovative
development of its infrastructure is not only a prerequisite for its reform, but it can also become one of the
so-called points of sustained economic growth throughout the country.

Among these factors, first of all, it is necessary to distinguish the following:

1) provision of favorable conditions for the development of a competitive environment and
entrepreneurship of housing and communal services, as well as attracting private business;

2) for private business in the context of sanctions restrictions [6, 19] the priority interest is represented
by such industries and spheres of the economy that are weakly dependent on external factors. The sphere
of housing and communal services is relevant to such industries, since its functioning is virtually
independent of the impact of sanctions restrictions, and a significant part of the population of our country
has a stable demand for housing and quality housing and communal services. In the Kazakh economy
today, there is hardly even one more industry in which demand would be so stable and high. On this basis,
we can say that the interest of private investors in the sphere of housing and communal services is
growing, as it is a lucrative market with great potential for gaining additional profit on the invested funds.
For this reason, private businesses are already showing their interest in implementing investment projects
in the housing and communal services sector;

3) liquidation of inefficient management of the housing and communal services sector implemented
by unitary enterprises, and transfer of housing stock and infrastructure to the operation and management of
efficient owners and private enterprises [10];

4) development and implementation of modern mechanisms that reduce the participation of budgets
of all levels in financial support for the development and modemization of the communal infrastructure of
the housing and communal sector, primarily by taking into account the specifics of implementing
investment projects for its comprehensive modernization by private business structures;
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5) introduction of modern innovative technologies used in the implementation of complex
modermization of communal infrastructure facilities and ensuring their effective operation;

6) improvement of the legal relationship in the provision of housing services between organizations,
service providers and resources, and property owners, the development of the settlement system for the
supplied utility services, regulation of settlement centers, the development of remote payment services
[19];

7) introduction and implementation at the level of contracts of direct measures aimed at increasing
payment discipline by homeowners and establishing their specific responsibility for late payment of
housing and communal services [20, 21];

8) provision of measures for the transition to long-term tariff regulation in terms of providing
homeowners with heat, electricity, gas, water and sanitation [22];

At the same time, the formation of tariffs for the supply of these services and resources must
necessarily take into account the calculated entreprencurial profit of the supplier organizations in the
amount of not less than 5% (for unitary enterprises, the profit level may be set below this value);

9) development and implementation of measures aimed at saving all types of resources while
providing homeowners with the necessary complex of housing and communal services and increasing the
efficiency of their use [23];

10) the exclusion of unjustified increase of citizens housing services provided to them through the use
of pay when calculating the total payment mechanism for long-term management of the citizen, to limit
the size installed in the area of tariffs HCS payment;

11) improving the mechanisms for identifving orphaned infrastructure in the housing and communal
services sector through the stimulation of local government bodies with subsequent registration of
property rights on them.

In order to improve the quality, reliability, efficiency and improvement of public services, the
activities of housing and communal services, the State adopted the Program for the Moderization of
Housing and Communal Services until 2020, which consists of 2 stages of implementation.

For today, this program is at the second stage: 2016-2020 [2]. The necessary regulatory framework
has been created for carrying out active and purposeful work on reforming the housing and communal
services.

At present, the Kazakhstani economy is the sphere of housing and communal services (HCS) is one of
the main strategic industries, since the quality of life of the country's population depends on its
development |2, 3].

In total, during the years of the Program for the Development of the Regions (Modemization of
Housing and Communal Services), 2.322 residential buildings were repaired in the amount of 33.6 billion
tenge. Enterprises and organizations of state property for 2016 put into operation 1.0214 thousand square
meters. meters of housing. The state sector occupies only 9.7% of the total volume of housing construction
in the republic. Enterprises and organizations of private ownership and the population for the same period
introduced 9140.2 thousand square meters. meters of the total area of residential buildings. A total of
89.385 housing units have been put into operation in the country,

35884 individual houses. In 2016, commissioned 103.2 thousand square meters. meters of the area of
public housing for waiting lists (1.796 apartments) or 221% to the annual plan, 63.2 thousand square
meters were put into operation. meters of rental housing for young families (1.047 apartments) or 226% of
the annual plan. In 2016, commissioned 210.0 thousand square meters. meters of the area of apartments of
credit housing through the system of housing construction (3.323 apartments), including: at the expense of
the republican budget - 105.9 thousand square meters. meters (1.770 apartments); at the expense of the
National Fund allocated in 2015 - 104.1 thousand square meters. meters (1553 apartments). With JSC
'Housing Construction Savings Bank of Kazakhstan' in 2016 concluded contracts for housing construction
savings of 814.629 participants with a total accumulation of about 407.0981 million tenge. The largest
share of contracts on housing construction savings falls on the citiecs of Astana (14.3%) and Almaty
(13.5%), East Kazakhstan (8.1%), Aktobe (7.3%) and Karaganda (7.1% %) of the region.

At the beginning of 2017 with the implementation of regional development programs until 2020 and
Nurly Zhol' in the 2015-2019 refund owners of apartments is 6.7 billion tenge at the plan of 9.7 billion
tenge or 68.4%.
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In the state program [1], by 2020, sets the following priority tasks:

1. not less than 70% of consumers in each region of the country should be satisfied with the quality of
public services;

2. Decrease in the volume of waste water from industrial enterprises entering urban sewage treatment
plants by 2020 compared to 2010 - up to 15%;

3. Reducing the specific energy consumption of civil buildings to 180 kW per square meter;

4. increase in the share of scientific and innovation services from the total volume of services in the
sphere of housing and communal services by 2020 compared to 2010 - up to 5%;

5. increase in the share of qualified specialists in the sphere of housing and communal services by
20% compared with 2010;

6. for today the deterioration of the networks of heat, water and sanitation is 60% and by the end of
2018 it is planned to reduce it to 57%;

7. It 1s planned to build and reconstruct 1778 km of engineering networks for: heat supply - 91 km;
water supply — 1.578 km; water disposal - 109 km.

Conclusions: The practical implementation of the above factors to solve problems depends on the
effectiveness of the comprehensive modernization and innovative development of the housing sector, then
its successful development it seems appropriate to combine the national, regional and local governance
structures effort, in conjunction with the economic actors housing sector and homeowners to ensure the
successful solution of all problems.

Source of research funding: The study was carried out as part of the implementation of the scientific
project ARO05134552, a scientific project: "Economic evaluation of investment projects for the
modernization of housing and communal services in the Republic of Kazakhstan."
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KA3AKCTAHJAFEI TYPFBIH YIi-KOMMYHAJIJIBIK
[APYAIIBLTBIK KBI3METIH APTTEIPY KOHE )KAHFBIPTY ®AKTOPJIAPLI

Annoramusi. Makanaga KazakcTaH XankbIHBIH #6Mip CYpy camachl VINIH TYPFBIH YH-KOMMYHAIIBIK
APy aIIbUIbIK CANACHIHBIH POl KepceTinreH. TYpFhIH VH-KOMMYHAIABIK IHAPYAIUbLIBEFGI €1 3KOHOMHKACH YIIiH
Herisri camamapabiH  Oipi  exeHi kepceTinmreH. Kaszakcram PecryOmMKACBIHBIH —TYPFBIH — YH-KOMMYHAJIBIK
IMAPYAIIBLIBIK SKAFJAMBIH 3¢pacncy OaphICBIHAA OCHI CaJaHBIH HETi3Ti OaFbITTapsl OOMBIHINA SKCTICTIKTSP
KApacTHIPBUIABL KAHIIA TYPFBIH ayAAHAAPHI CHTI31LIIl, OHBIH iMiHAC KYTY Ti3iMaepi OOMBIHIIA MEMIICKCTTIK TYPFBIH
YH ayJaHbl, kac OTOACBUIApPFA APHANFAH >KANNAMajbl TYPFBIH YHl TOTEpIepiHiH ayiaHel, 2016 >kpUtra apHAFaH
TYPFBIH YH >KHHAKTap KYHECl apKbIIbI IOTCPIICPAL HECHENEY ayAaHAAphl, COHIAH-aK eHipaep OOHbHIIA ¥ ITTHIK KOP
KapaskaTTapsl eCCOIHCH HCCHCICHTCH YHIICPIIH aiiMaKTaphl KapacThIpeLTasl. COHBIMEH Oipre, 3KOHOMHKAHBIH OCHI
CCKTOPBIHBIH JAMYBIHIA OH JKOHE Tepic acmekrinep Oafikamanpl. TypreiH YH-KOMMYHATABIK IIAPYAIIbIIBIKTHI
JAMBITYIBIH HETI3T1 MOcemnenepi TI3Umm, ayra KOWBUFAH MACEJEIEpAl THIMII INEIy YOIH OCHI CANaHbl TYPAKThI
JAMBITY >KOJIAphI YChIHBUIAABL 2020 >KpIFa JCHIHTI 6HIpIEpAl aMbITy OaFmapramack! skone 2015-2019 skpiinapra
apHasraH «Hypasl skom» Oarpapnamacel [1], cOHmal-ak MEMICKETTIK JCHICHIC TYPFBIH YH-KOMMYHAIIBIK
APy aIIbITBIKTEL THIMAL KAHFBIPTYIBIH, 0aChIM MIiHACTTEPI Kapaiasl. TYpFBIH YH-KOMMYHAJIIBIK IAPYAIIBLTBIKTHIH
THIMILUTITIH apTTHIPY YIUNIH TYPFBIH VH-KOMMYHAIIBIK IHAPYAIIBLIBIKTEI KAHFBIPTY KOHE HHHOBALWSUIBIK JAMBITY
JKYHECIHIH THIMZIIITIH apTTHIPYFa bIKMAJT ETETiH (PaKTOPIAP YCHIHBIIAIBL.

Tyiiin ce3mep: TYPFBIH YH-KOMMYHAJIBIK IHAPYAINBUIBIK, XaJIbIK, OJN-ayKaT, JKYHETK SKAHFBIPTY,
HHHOBAWSLIAP, (pakTopiap, acep, KbI3METTED, JaMy.
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®AKTOPHI HFHHOBAIIMOHHOMN MOJEPHHM3AIIAY U COBEPHIEHCTBOBAHHWA
AEATEJABHOCTH KNJIHIHO-KOMMYHAJIBHOI'O XO3AAUCTBA B KASAXCTAHE

AnHotamusi. B craree mokazaHa pois Cepsl SKATMITHO-KOMMYHAJIBHOTO XO3MHCTBA M1 KAUCCTBCHHOTO
ypoBH »ku3HU HaceneHus Kaszaxcrana. [Tokaszano, uro JKKX gBasgercs 0JHOH U3 IIaBHBIX OTPAciIe A1 SKOHOMUKH
CTpaHbl. B mpoBeIcHHOM HCCIIETOBAHUH COCTOSTHMS JKITMIHO-KOMMYHAJIbHOTO Xo3sicTBa PecryOmmkun Kazaxcran
PacCcMOTpPEHbI AOCTIXKECHHS 1O OCHOBHBIM HAIIPABJICHHSM JAHHOH C(Epsl - CKONBKO IUIOMAACH BBEJCHO, M3 HUX
IUTOINATM KBAPTHP KOMMYHAIBHOTO SKHIIBSI JJI1 OUCPEIHUKOB, IUIOINATN KBAPTHP APEHIHOTO KHIIBS I MOJOABIX
CeMEH, TIUIOINAnHM KBapPTUPKPEAUTHOTO KHIIbSI HEPe3 CHCTEMY SKHJICTPOHCOCPE)KCHWH, 32 CUYECT CPEACTB
HaumonaneHoro onaa, a Tawke B paspese obmacreit 3a 2016 rox. Ho, B T0 '€ BpeMs, B Pa3BUTHH JAHHOH C(epsbl
SKOHOMHKH HAOMIOAAIOTCS KAK MOJOKUTCIBHBIE, TaK M OTPHIATCJIbHBIC CTOPOHBL I[lepedmCcIeHBI OCHOBHBIC
TPOOJIEMBI PA3BHUTHUS YKUJIHIIHO-KOMMYHAJIBHOTO XO3WCTBA M B HEMIX 3()(EKTHBHOTO PEIICHHSA IIOCTABICHHBIX
MPOOIICM TPESII0KCHBI MY TH YCTOHYHBOTO PA3BUTHA JAHHOU C(CPBL

Paccmotpena Iporpamma paszeutus peruoHos A0 2020 roga u «Hypast xom» Ha 2015-2019 rr. [1], a Takcke
mpuoputeTHele 33maud 1o A dexruroi Momepmzanmu KKX Ha rocymapcteeHHOM yposHE. /Ui Oombmieh
pesyabraruHocTH JKKX mpenmoskeHbl (akTOpbl, KOTOPHIC BIISIIOT HA TOBBIMCHHC 3(P(EKTHBHOCTH CHCTEMBI
MOJICPHH3AI[MH M HHHOBAIMOHHOTO PA3BHTH C(EPHI JKIIHIHO-KOMMY HATBHOTO XO3SHCTBA.

KmoueBnie ¢/10Ba: O KUIMIIHO-KOMMYHAIIBHOE XO3SICTBO, HACEJICHHE, OJIATOCOCTOSHHE, CHCTEMHAS
MOJICPHH3AIMS, HHHOBAIMH, (pakTophL, 3P ek, ycayru, pa3BuTHe.
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