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MANAGEMENT SYSTEM OF INNOVATIVE ACTIVITY
DEVELOPMENT IN THE REPUBLIC OF KAZAKHSTAN

Abstract. The purpose of the work is to determine the most effective existing system of innovation management
in the country. To conduct the work, comparison methods, analysis and synthesis were used, with the help of which
the world experience of creating an innovation process management system is presented. In the modern economy, the
development, implementation and use of innovations allows the country to be competitive, create jobs and increase
the welfare of the population. The results of the work are a characteristic of an effective system of innovation
management at the state level. The area of application of the results is in the practical activities of the state and is
reflected in the results of the implementation of state programs and regulatory legal acts in the field of innovation. As
a result of the analysis of the world and Kazakhstani experience in creating a management system for innovation,
conclusions were drawn about the need for systematic and focused work at all levels. Consistency implies a
concentration of activities and an emphasis on priorities in the development and application of innovations.
Innovations should be developed in such areas as public services, information technology, medicine, tourism, finance
and other important areas.
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Introduction - The relevance of the research topic is caused by the need to ensure continuous
innovative development of the economy in order to improve the welfare of the country. The innovation
development management system should contribute to increasing competitiveness, growth of employment,
creating benefits for society and the state.

The purpose of the research is to consider the issues of innovative development of the country and
determine the optimal system for managing this process. To achieve the goal the task was to determine the
most optimal system for managing the development of the innovation process. This task is intended to
show world experience in the use of control systems and the possibility of their application in the Republic
of Kazakhstan.

During the study, comparison methods (benchmarking), analysis and synthesis were used, as the
world experience gives an example for comparison.

To activate innovative activity in Kazakhstan, the Laws «On Informatization» and «Innovation
Activities», the «State Program of Industrial and Innovative Development of the Republic of Kazakhstan
for 2015-2019», the State Program «Digital Kazakhstan» for 2017-2020 and other documents were passed
[1-4].

At present, innovation is the most important factor in enhancing national competitiveness, which is
achieved with the right definition of goals and priorities.

In this regard, the state is called upon to form and maintain an environment conducive to the
development and improvement of the competitive advantages of domestic companies.

Innovative development is the basis for the development and modemization of all sectors of the
economy and fields of activity, as it involves the introduction of new technologies, techniques and
organizational management methods.
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The definition of innovations shows them as the development and implementation of new ideas,
organizational methods and techniques, the use of which increases competitiveness and creates new
values.

Consistency in the management of innovation activity involves the systematization of goal setting and
coverage of the largest number of activity areas and development directions.

Thus, the concept of innovative development of the country's economy and the inclusion of
innovative directions in the strategy of companies should become the main national ideas [5, p. 3].

Methods

When working on the article, statistical data were used, as well as economic literature and official
publications in indexed journals.

Research methods include logical, systemic and statistical analysis of innovative processes, as well
as an assessment of the industrial and innovative development of the country's regions.

The study was based on an analysis of information from official sources, including scientific
publications, reviews and data from state statistics authorities, analytical data on innovative technologies
of specialized research institutes.

In the analysis of statistical indicators, comparative and factor analyzes were used, the results of
which were reflected in the conclusions and recommendations.

Results of a research

Kazakhstan, in its practice of innovative development, uses the existing experience and current trends
in innovation activity used in foreign practice. Many countries use integrated innovation management
systems, including at the state level.

The main essence of the integrated management system (IMS) is that the units involved in the
implementation of innovation policy and innovation management are distributed at different levels of the
managerial structure, but they interact with each other and coordinate their joint activities [6].

This contributes to the creation of a flexible structure for managing innovative activities, with
horizontal connections between departments, through the development of a program based on a long-term
development strategy.

Countries using innovative development can be divided into three main groups [7]:

- leading in science through the implementation of large-scale innovative projects, including in all
areas of science and production (USA, UK, France);

- using innovations and creating a favorable innovative climate in the country (Germany, Sweden,
Switzerland);

- supporting the innovation process by creating the appropriate infrastructure and developing various
branches of science (Japan, South Korea, China).

That is, the state policy in the field of innovation is formed on the basis of priority activities to
increase competitiveness, ensure economic development and improve the standard of living of the
population. The country determines the strategy of innovative development by identifying opportunities
and priorities. Moreover, the system for managing the development of innovative activity in the Republic
of Kazakhstan is based on principles, the main of which are [2]:

— orientation of the state strategy towards the innovative development path;

— support for programs and projects aimed at implementing innovative policies;

— personnel training for the implementation of innovative activities;

— freedom in receiving and spread of information on innovative needs and the results of
scientific, technical and innovative activities.

Thus, the system for managing the development of innovative activity includes the following areas:

1) regulation of priority areas of innovative development and innovative programs;

2) establishment of organizational and economic conditions for attracting investments in the
promotion of innovation policy;

3) creation of innovative infrastructure;

4) financing of innovative programs from the state budget;

5) state participation in the creation of innovative industries;

6) promotion of Kazakhstani innovations in foreign markets.
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The subjects of innovation activity can be individuals and legal entities, technology parks, technology
icubators and innovation centers, the main activity of which is aimed at creating innovation.

At the same time, attention should be paid to small and medium-sized businesses that, as startups, are
engaged in the development of innovations and the promotion of new ideas [8].

Statistical performance indicators of the state program of industrial and innovative development of
Kazakhstan are compiled by the Statistics Committee of the Ministry of National Economy of the
Republic of Kazakhstan.

An analysis of the general indicators of industrial and innovative development is presented for the
manufacturing industry, the development of which is aimed at the country's efforts (table 1). According to
statistics it follows that in the republic as a whole there is an increase in gross income, in all regions and
large cities. In some regions, there was a decrease in indicators in 2015-2016.

In the same way, work on informatization and digitalization is carried out systematically at the state
level.

The state program «Digital Kazakhstan» is aimed at the development, implementation and use of
digital technologies in the work of government bodies, companies and the public [4]. To implement this
program, digitalization of all sectors of the economy, science, education, healthcare, the creation of smart
citics and others is supposed. The target indicators of the program are labor productivity indicators, the
share of electronic commerce, the level of digital literacy, and the improvement in the WEF GCI rating by
the «Ability to Innovation» indicator.

Table 1 - General indicators of industrial and innovative development of Kazakhstan.
GVA of the manufacturing industry*, in nominal terms, in million tenge

Regions \ years 2014 2015 2016 2017 2018 < anuzag;mne
Total in the
Republic of 4093 849,1 4201 012,1 53218969 5944 8909 70579776 16314217
Kazakhstan
Akmola 147 488,1 166 194,6 258 480,1 2870837 3343718 864804
Aktobe 1557110 161 897,8 223 689,7 261 9954 335 687.8 94 267,1
Almaty 363 266.3 360 889,3 400 809,7 506 916,7 599 284.5 1352134
Atyrau 189 426,3 184 6642 256 473.5 257 6404 5970370 674720
West Kazakhstan 832833 63 024,7 741992 90 900.,9 117 045,7 236853
Zhambyl 1339109 122 981.,3 146 887,1 148 807.5 175 511,1 507024
Karaganda 789 859,7 922 700,3 1176 434.4 1310 359,06 1414 8504 319220,5
Kostanay 159 302,6 158 465,5 181 630,9 237 972,1 269 170,5 61 814,5
Kyzylorda 46 841.6 604170 87738,0 67 460,3 72 933,3 17 430,2
Mangystau 67 930,1 770972 96 648.4 92 780,7 148 369.0 216309
South Kazakhstan | 474 296.9 484 481,2 499 050,5 5872139
Turkistan - - - - 173 528.0 447012
Pavlodar 391 470,7 3899034 536 615,06 661 9291 750 8134 177 8574
Eorthem 74 3834 732627 94 805,0 112 469,5 122 103,5 254856

azakhstan
Haslom 503 389,5 4537097 686 0562 633 887,3 716 910,5 178 5718
Kazakhstan
Nursultan City 1197214 177 736,9 185 946,3 238 590,7 2929182 64 572,0
Almaty city 393 567.3 343 586,3 4164323 448 883,1 437700,3 123 468,8
Shymkent city ** = = - - 499 742.6 138 8482
* In connection with the transfer of the regional center from Shymkent to Turkestan in 2018, the data are presented for 2018-
2019 for the Turkestan region;
** In connection with the attribution of the city of Shymkent to the largest cities of the Republic of Kazakhstan, data for
2018-2019 are presented for the city of Shymkent separately from the Turkestan region
Note: compiled by source [9]
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Table 2 - Results of the implementation of the state program «Information Kazakhstan — 2020» by 10.10.2018 (state bodies)

Indicator Measure | 5p15 2014 2015 2016 2017 2018
ment
Innovation o

Activity Level % 8,0 8.1 8,1 9.3 9,6 9,8
The number of The number of The number | The number
own data centers | own data centers - | The number | of own data | of own data
- 33; server 34; serverrooms - | of own data | centers-18; | centers-21;

Number of rooms - 2302; 2618; server centers - 12; | server server

own data server equipment | equipment server rooms - TOOmS -

centers, server (server, video (server, video rooms - 2442; server | 2537, server

rooms, server | units server, server, 2327, server | equipment equipment

equipment of uninterruptible uninterruptible equipment (server - (server -

government power supply, power supply, (server, data | 5800, data 5933, data

bodies data storage data storage storage storage storage
system and server | system and server | system)- system - system -
cabinet and rack) | cabinet and rack) | 6227 1210) - 1330) -
- 23868 -20261 7016 7612

Note: compiled by source [9]

In recent years, there have been significant changes in the field of digitalization, which is reflected in
the daily life of the country.

Government agencies use the e-government program to provide services to the public, disseminate the
necessary information and issue reference materials and documents on the basis of the «Single Window»
principle [10]. Although it should be noted that there are the cases of information leakage occurred as a
result of the «human factor» or cyberattacks. To prevent such cases, cybersecurity should be strengthened
and the risk of negligence or criminal schemes in working with personal and state information should be
reduced.

In healthcare and medicine, DamuMed program has been introduced, with the help of which city
residents can make an appointment with doctors and receive the necessary information on medical
services.

There has been developed a program for using Kazakh language on the iPhone and iPad, which makes
it possible to further develop Kazakh language.

In the field of education, almost from the moment of gaining independence, the process of computer
equipping for schools, colleges and universities began in order to teach computer literacy students.

Various innovations are encouraged in science, for which scientists are given grants for research
activities.

In science and education, grants are provided for studying at leading foreign universities under the
undergraduate, graduate and doctoral programs.

In the business sector, startup innovations are encouraged if they are real business projects aimed at
developing and implementing inventions or developments.

It must not be forgotten that the territory of Kazakhstan houses the Baikonur cosmodrome, as a result
of which there is a significant opportunity for the development of space technologies.

Thus, it should be recognized that the implementation of work on the creation of a management
system for innovative activities in the republic is mainly being successfully implemented. Shortcomings in
the Internetization, informatization and digitalization of remote and small settlements remain a significant
problem. It would also be necessary to raise the living standards of certain categories of the population
who cannot afford to use the benefits of civilization, especially in rural areas.

Conclusion

In accordance with the results of the work carried out, it can be concluded that in Kazakhstan, the
work on managing innovative activitics is carried out systematically and stably. The plans are being
implemented, although a decrease in some indicators due to the crisis and devaluations has affected the
successful development of the country.
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Innovations are introduced not only in the field of technology or new technologies. Various novelties
in organizational, social and other areas also relate to innovations and require careful consideration, since
their influence may appear in the future and affect the further development of society and the state.

The innovation management system can be successfully implemented only by joint efforts, starting
with government bodies and ending with each member of the society.

For this, an appropriate infrastructure must be created, whereas thinking and mentality should be
directed towards creating a future for the whole society.

The state in the development of economic policy should take into account the interests of the entire
community, which creates tangible and intangible values. The functions of the state are to increase the
competitiveness and real well-being of society. To this end, efforts should be directed to the development
of national companies and start-ups, support of innovative strategies of companies, at the same time,
avoiding undue interference in the activities of companies and violation of the competitive environment.
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KA3AKCTAH PECITYBJMKACBIHIAFbI HHHOBA UL IBIK
KBI3MET JJAMYBIH BACKAPY JKYHECI

Annotamus. JXyMBICTBIH MaKCaTBl - CIICTI MHHOBALMSIBIK MCHCIKMCHTTIH CH THIMZI XKYHCCIH AHBIKTAY.
JKyMBICTBI JKYPri3y YIONH CaJbICTBIPY, Tajgay >KOHE CHHTE3 OicTepl KONIAHBUIABL, OIAPABIH KOMETIMEH
MHHOBALMSUIBIK TIpoLECTEpal Oackapy »KYHECIH KypyIbIH QNEMIIK TXipmOeci YCHHBIIABL. Kaszipri skoHOMHKazma
HHHOBAIMAHBI TAMBITY, CHT13Y KOHC KOJTAHY CIIiH OoceKkere KabimeTTi O0MybIHA, KYMBIC OPBIHAAPBIH KYPYFa *KOHC
XaJBIKTBIH d1-ayKAThIH apTTHIPYFa MYMKIHIIK Oepemi. JKyMbIC HOTHKEIEPI MEMIICKETTIK JCHICHIC MHHOBALMAIBIK
MCHCDKMCHTTIH THIMZI *KYHCCIHIH CHIATTaMachl 0ombm Tadbuiansl. HoTmwkenepai KOAaHy aiiMarsl MCMIICKCTTIH
TIPAKTHKAJBIK KbI3METIHAE 00abl KOHE MHHOBALMS CAJNACHIHIAFBI MEMJICKETTIK OaraapramManap MECH HOPMATHBTIK
KYKBIKTBIK aKTUICPAl ICKE achIpy HOTIDKENEPIHEH KepiHedl. MHHOBAIMSAHBI OAacKapy >KYHECIH KYpPyJaFbl dIEMIIK
JKOHE KA3aKCTAHABIK TOKIPHOCHI TanAay HOTIDKCCIHAC OapIbIK JCHICHAC KYHENl >KOHE MAKCATTBHI KYMBICTBHIH
KOKCTTINI Typaibl TYKBIPbIMAAp skacangsl. JKyHemimiK JeTeHIMI3 1C-OPEKETTIH HIOFBIPIAHYBIH KOHE
HHHOBAIMAIAPIBI JAMBITY MCH KOJIAHYJAFbl OacHIMIBIKTApFa Oaca Haszap aymapyasl Oimmipeni. MHHOBammsamap
MEMJIICKETTIK KBI3METTEP, AKMAPATTHIK TEXHOJOTHSIAP, MCAWIHMHA, TYPH3M, KapsKel XKOHE 0acka Ja MAaHBI3IbI
cananapaa 1amybl KEpek.

Tyiiin ce3aep: MEMIICKET, HHHOBALWSL, MHHOBAINILTIBIK JaMy, XKYie, Oackapy.
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CHCTEMA YIPABJEHHA PA3BUTHEM HHHOBAIIMOHHOM JEATEJIBHOCTH
B PECITYBJIMKE KA3ZAXCTAH

Annoramust.Llens paboTel cocromt B omnpenencHHH HamOoiee 3S((EKTHBHONH ACHCTBYIOIIEH CHCTEMBI
VIOpaBJICHUS WHHOBALMOHHOHM JCATEIbHOCTHIO B CTpaHe. [lmsd mpoBemeHHA paboThl HCIOIb30BAIUCH METOIbI
CPABHCHUS, AHAJIN3 U CHHTC3, NMPH MOMOINHU KOTOPBIX NMPEACTABICH MI/I]Z)OBOfI OIBIT CO3AAaHHUA CHCTCMBI YIIPABJICHUA
MHHOBAIMOHHBIM IIPOLIECCOM. B COBpPEMEHHOH SKOHOMHKE Pa3padOTKa, BHEAPCHHUE W WCIOJNb30BAHUC MHHOBAITMH
MO3BOJICT CTPAHC OBITh KOHKYPCHTOCTOCOOHOH, CO374aBaTh padodme MECTa W TOBBIIATH OJIATOCOCTOSHHC
HaceleHus. Pesynprarbl paboOThI TPEACTABISIOT COOOH XapaKTEPHCTHKY 3(P(EeKTHBHOM CHCTEMBI YIIPABICHHS
I/IHHOBaL[I/IOHHOfI ACATCIPHOCTBK) HA YPOBHC TOCYaapCTBa. Obnacts NPUMCHCHHUA PE3YIbTATOB HAXOAUTCA B
MPAKTHYECKOHN JEATEIBHOCTH TOCY IAPCTBA M OTPAKACTCS B PE3YIbTATaX BBIIOTHEHHUS TOCY TAPCTBCHHBIX IPOTPAMM
W HOPMATHBHO-3aKOHOJATCIBHBIX AKTOB B OOJACTH WHHOBALIMOHHOHM JCATEILHOCTH. B pesynbrare aHaimsa
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MHPOBOTO M Ka3aXCTAHCKOTO OIBITA CO3AHMS CHCTEMBI YIIPABJICHHS HHHOBAIMOHHOH NEATECIBHOCTH OBLTH CICTIAHBI
BBIBOABI O HCOOXOJMMOCTH CHCTGMHOCTH M ICICHAIPABJICHHOW padoTre HA BCeX YpoBHAX. CHCTEMHOCTH
MPEATIONAracT KOHIICHTPALMIO ACATCIFHOCTH M AKIECHT HA TMPHOPHUTETHI B Pa3pabOTKEe W MPUMCHCHHH HHHOBAIIWH.
Crnenyer pa3BmBaTh HHHOBALMM B TAKHX C()epax, KaK TOCYIJAPCTBCHHBIC YCIyTH, HH(POPMAIHOHHBIC TEXHOIOTHH,
MEIUIMHA, TYPU3M, (PMHAHCHI U IPYTUE BAXKHBIC HAIPABJICHHS.

KimoueBnbie c/oBa: TOCYJAPCTBO, MHHOBAIHS, HHHOBAIIMOHHOE PA3BUTHE, CHCTEMA, YIIPABJICHHUC.

Information about the authors:

Abzhalelova Sholpan Rahimzhanovna - Associate Professor, Deputy Head of the Department of Economics and Business. 2-
year doctoral student of the Kyrgyz National University named after Zhusup Balasagyn, abzhalel.2004 1979@mail.ru,
https://orcid.org/0000-0002-2188-6280

Zhumaxanova Karlygash Muratovna - associate Professor Kazakh automobile and road Institute named after L. B.
Goncharov, kmuratovna2019@mail ru, https://orcid.org/0000-0002-8696-5027

Abdrakhmanova Akmaral Zharkimbekovna - senior lecturer, PhD M.Auezov south Kazakhstan state university, akmaral-
007(@mail.ru, https://orcid.org/0000-0001-5408-7285

REFERENCES

[1] Zakon Respubliki Kazahstan Ob informatizacii. 24 noyabrya 2015 goda No 418-V ZRK (s izmeneniyami i
dopolneniyami po sostoyaniyu na 11.04.2019 g.) // https://online.zakon kz/Document/?doc_1d=33885902#pos=3;-245

[2] Zakon Respubliki Kazahstan  Ob innovacionnoj deyatel'nosti. 3 iyulya 2002 goda N 333-I1 ZRK //
http://referatdb.ru/pravo/67301/index html

[3] Postanovlenie Pravitel'stva Respubliki Kazahstan ot 30 oktyabrya 2014 goda Ne 1159. Ob utverzhdenii Gosudarstvennoj
programmy industrial'no-innovacionnogo razvitiya Respubliki Kazahstan na 2015-2019 gody I
http://adilet.zan kz/rus/docs/P1400001159

[4] Postanovlenie Pravitel'stva Respubliki Kazahstan ot 12 dekabrya 2017 goda No 827 Ob utverzhdenii Gosudarstvennoj
programmy «Cifrovoj Kazahstany (s izmeneniyami 1 dopolneniyami po sostoyaniyu na 29.07.2019 g.) //
https://online.zakon kz/Document/?doc_1d=37168057&mode=p

[5] Mustyaca A. G. Mekhanizm formirovaniya i realizacii innovacionnyh strategij promyshlennyh predpriyatij: mirovoj opyt
i rossijskaya praktika : avtoref. dis. ... kand. ekon. nauk : 08.00.14 / A. G. Mustyaca ; Diplomat. Akad. Min-va inostr. del Ros.
Federacii. — M., 2009. - 24 s.

[6] Bimagambetova ZH. K. Mirovoj opyt primeneniya innovacij v formirovanii strategij razvitiya kompanij [Elektronny;j
resurs] : nauchnaya stat'ya / ZH. K. Bimagambetova // Traektoriya nauki. 2015. Ne 5. 0,27 avt. 1. Rezhim dostupa:
http://pathofscience.org/index.php/ps/article/view/24. Zagl. s ekrana ISSN 2413-9009

[7] Bojko A. N. Opyt innovacionnogo sotrudnichestva stran ES i SNG [Elektronnyj resurs] / A. N. Bojko [i dr.] // Institut
evolyucionnoj ekonomiki : [sajt nezavisimoj obshchestvennoj organizacii]. Rezhim dostupa: http://goo.gl/nvrkwt. — Zagl. s
ekrana (data obrashcheniya: 16.05.2015).

[8] Abenova M.H. Foreign experience of development of innovative potential of small and medium enterprenership //
NEWS OF THE NATIONAL ACADEMY OF SCIENCES OF THE REPUBLIC OF KAZAKHSTAN SERIES OF SOCIAL
AND HUMAN SCIENCES ISSN 2224-5294 Volume 2 Number 324 (2019), 165-169. https://doi.org/1032014/2019/2224-
5294.63

[9] Pokazateli pravitel'stvennyh i gosudarstvennyh programm. Pokazateli gosudarstvennyh programm. Komitet po statistike
Ministerstva nacional'noj ekonomiki Respubliki Kazahstan (po sostoyaniyu na 01.07.2019). Byulleten' Gosudarstvennoj
programmy industrial' no-innovacionnogo razvitiya Respubliki Kazahstan i http:/ /
old.stat.gov.kz/faces/wenav_externalld/publicationsGPFIIR? afrl.oop=
1785980052072506#%40%3F _afrl.oop%3D1785980052072506%26_adf.ctrl-state%3 D9iqd 3m8tw_44

[10] Baymukhanova M.T., Dariskalieva M.S., Moldasheva A K. Innovations in the economy: development methodologies of
Kazakhstan // NEWS OF THE NATIONAL ACADEMY OF SCIENCES OF THE REPUBLIC OF KAZAKHSTAN SERIES OF
SOCIAL. AND HUMAN SCIENCES ISSN  2224-5294 Volume 2 Number 324 (2019), 170-174.
https://doi.org/1032014/2019/2224-5294.63

— 268 ——



