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THE ROLE OF EVENT-MARKETING IN MANAGEMENT

Abstract. This article is devoted to the study of the term EVENT-marketing and marketing communications,
identifies the problems of EVENT-marketing and its effective use in company management. Today, EVENT-
marketing is an innovative, new form of promoting information, and is also closely associated with sponsorship. In
the world, EVENT marketing has its rapid development, unlike Kazakhstan, where this type of marketing is simply
trying to find its place. Owners and directors of companies should understand that these tools can serve as unique and
unique information about the company's visibility or ability to differ from competing companies operating in the
same industry. Its timeless originality lies in the fact that it affects a potential client primarily through emotions, the
task of which is to provoke psychological stimuli.

Keywords: Event-management, marketing management, marketing mix, relationship marketing, strategic
marketing.

Event marketing in today's modern information technology-rich world is a very current trend that
determines the work ethic of a company so that the employee feels safe and affectionate and the employer
is fair, loyal to his subordinates and appreciates their work. Event marketing is a current direction that
includes some new and powerful marketing tools and is currently being used by many businesses and
businesses. This method aims to provoke psychological stimuli, emotional experiences, memories, product
brand support or company image. The factor in the realization of experiential events is the inner individual
feeling that each participant takes away from the event and an experience that should be unforgettable for
him.

The first part defines the term marketing. Although this term is generally known in society, only one
can properly apply it. Marketing communication and its division will be loosely linked to the topic. The
thesis analyzes marketing as a whole, deals with its goals and, above all, how to use it properly and to
make it profitable for the company, and, of course, brought higher yields.

Event marketing is one of the new trends and carries the message of uniqueness that we will focus on
in this work. Furthermore, it is a tool, an innovative form through which companies can stay on top.
Marketing of events is one of the strong marketing tools currently used by various domestic and global
companies, not only to build a good working environment but also to build a long-term business, work but
also non-working relationships.

In our analytical part, we deal with the analysis and detailed description of the current state of the
event marketing in the chosen business company. With the help of proprietary solutions designed by facts,
the concept of a Christmas party was created for the top management of the company mentioned above.

We present, analyze and present an event marketing study of the company based on the creation of a
traditional but unique cultural and social event.

The main aim of this work is to define the key concepts that are nowadays becoming an integral part
of the professional language of the professional public, such as marketing, marketing communication,
event marketing or emotions in marketing. The culmination of this work is to design and elaborate an
activity for a particular company. The proposed Christmas party should be a future step towards
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realization, for example, by other companies that would like to use this concept to cement the team and
realize the corporate identity of each employee.

Event marketing is one of the marketing segments that include mediated experiences for internal or
external purposes within corporate communications. These experiences according to Jana Prikrylova
(2010) have the task of evoking emotional and psychological stimuli that will support the company's
image. The power of event marketing lies above all in unrepeatability and uniqueness. Its central idea is
based on the assumption that people will remember most of what they experience. Now that traditional
advertising is losing its effectiveness; they use event marketing as a way to remember the brand.

Frey (2011) states that event marketing is not a new concept in marketing communications. In some
parts of the world, this industry even has its professional associations. It is an area that is continually
undergoing dynamic development. Since new trends in the field of marketing communication are still
being invented, and technology is becoming more advanced, changes are also being made in this arca.

As Miroslav Karli¢ek (2016) states in his publication Marketing Communication, the most essential
function of event marketing is to increase the brand's popularity or to strengthen the emotional component
of the target group's attitude to a particular brand. The event is also an excellent tool to increase the loyalty
of existing clients to the brand because it provides a convenient opportunity for a personal, informal
meeting.

We consider Event Marketing as a tool that can successfully communicate the message of the brand
and can achieve the maximum emotional connection of the end client to the given product or service. The
primary goal of this communication is to link the specific and unrepeatable brand experience.
Differentiation in the market is essential. In overall communication, event marketing involves not only
"action" itself, but also precise planning, organizing, finalizing and controlling all measures that Tomek
(2011):

1. they take place in clearly defined time and space;

2. are organized by a company;

3. they represent a unique experience for the client;

4. enable them to reach a clearly defined target group through the chosen communication goals.

According to Vivien Lattenberg (2010), events in the Czech Republic are becoming more and more
common in corporate life, but there is still a noticeable difference in comparison with foreign countries.
Multinational organizations have clearly defined types of activities and their mandatory amounts during
the year as part of their corporate identity. The advantage is that thanks to annual standards, they provide
the most similar conditions for employees of all their branches around the world.

In the Czech Republic, the company has a free field of activity. "Already at the beginning of the 20th
century, there were factories that had a sophisticated system with activities designed not only for business
partners but also for their employees."

Every company in the event should realize that it does not hold the event because people are counting
on it, or that part of the budget is just left. The benefit for the company is not to make a gala dinner in
luxury rooms for their clients and to find out that they have nothing to say or have a new product to show.
This is an unnecessary investment of money that will be irrecoverable. It is always important to design an
action in the marketing department to match the concept of marketing communication and to set a clear
goal for action.

As stated in his book Event Marketing: How to Use Emotions in Marketing Communication Sindler
(2003) “Apart from social development, the situation in the business environment is also influencing the
position of event marketing in the marketing mix of companies. From legislation to market-specific
conditions in a particular sector to the development of relationships between manufacturers and consumers
and purchasing behavior of a particular consumer. In the area of communication, the future and the
effectiveness of the classic communication tools against BTL tools are being discussed, taking an
increasing share of the overall communication budgets. ”

Jana Prikrylova (2010) states that they are still looking for new ways to involve mobile phones, mp3
players or mobile phones in event marketing. This could make the event more attractive and accessible.

As already mentioned, the most critical point in creating an event is to clearly define what the action
is to serve and what its contribution is to be. Companies often forget about it, and the event is not well
designed. The appropriate type of event is then selected according to the chosen target.
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The distribution of event types is, according to Frey (2011), a great deal. The most basic breakdown
of events is for events: sports, entertainment, cultural, educational, business, personal, political, social or
recession.

Another division can be found in the book by Lattenberg (2010), and that is in terms of time.
Depending on the length, we divide the actions into hourly, one-day or several-day events. From the day,
we can divide the events into morning, afternoon and evening and night.

We also have different clothing requirements. Accordingly, the events are divided into formal and
informal. When a company has already chosen an action goal and defined the main criteria, a specific type
of action is selected. The basic types are meeting, social evening, children's day, prestigious gala or
conference.

We further divide the event by Shindler (2003) into public or corporate. Public events, as the title
implies, are intended for the general public, the media, and the company's customers. As an example, we
can mention the world confectionery trade fair, if the company deals with chocolate production. Corporate
events are cvents designed for employees or suppliers. As an example, we can arrange dinner
arrangements to open a new branch of the company. However, it can also be an internal event for
employees, where sports days are often chosen. Whether you want to play football or bowling with the
CEO, this is a great opportunity to get your team to learn to cooperate better (in the case of team games)
and get to know each other better. The big disadvantage today is the huge spaces of the offices, so-called
open space, where there is no chance for colleagues to get to know each other better.

Another division in this book is on cultural, entertaining or already mentioned sports. We mention
more about indoor or outdoor events. It always depends on a particular action.

The big disadvantage that neither the organizer nor anybody ¢lse can influence is the fact that when
the weather is bad, the whole event can go wrong.

A good organizer or organizing agency always has a so-called dry variation in reserve, so it is
possible to move the action inside. Of course, there are also work-oriented and new-information events.
For example, corporate training, where employees learn about industry news and have the opportunity to
ask questions about professionals, often even developers or technicians. It is much better to remember the
new information from the pleasant training, which is usually supplemented with breakfast, lunch or
dinner, and where there is a possibility of dialogue rather than a compulsory study of a novelty manual for
a new product after work.

Fun events can be music concerts for employees, but also customers. They are suitable for the long-
term positive image of the company.

Lattenberg (2010) presents another type of event breakdown, at festive, prestigious and working.

Working events include meetings, training, meetings, seminars, conferences, teambuilding. "Meeting
is a short-term operational event as a less formal meeting or seminar in other than usual spaces."

We consider festive events: social evenings or benefit evenings or gala dinners. These events always
take place in luxurious spaces that match a particular type of event. ,/The social evening is a festive
meeting with music and banquet organized mostly for business partners of the company.

The prestigious events include foundation evenings, prestigious gala or awarding awards. “The
prestigious gala is a ceremonial meeting for non-business occasions, generally attended by media
representatives. The prestigious gala is not associated with the company. It is a sophisticated form of
marketing that does not try to impose people on a particular product but seeks to impress their inner
emotions, such as the desire for recognition, prestige, and their image. ”

As there are many kinds of such events, it is necessary to have a chosen corporate strategy and, above
all, set marketing goals. Based on this, the marketing department selects a specific event. It is necessary to
have a defined target group and also what we expect from the event.

The event organizer is responsible for everything in the event. Some companies choose to establish
cooperation with an event organizing agency, and this responsibility is assumed by someone else, and
other companies will pass on the task to their marketing department. If we arrange the event ourselves, it
is necessary to take into account that we are also responsible for suppliers or co-workers. It is, therefore,
necessary to give everyone well-processed documents so that everyone is aware of their task for the
particular event. As an important part, I think that we will make a meeting with our co-workers before the
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event and we will once again define the specific task of each of them. Because when this point is dropped,
it is possible that there will be communication noise, and someone may misunderstand their task.

It is a difficult task to choose high-quality collaborators who do not shame our action, and on the
contrary, make them unique. Every promoter must realize that he is in the role of a "commander" who
directs the project.

It is always necessary to go through and organize all the main points of the event. Moreover, from
technology, the reliability of suppliers, space and also collaborators. If there is a ban on smoking inside
and we are inviting important guests who are smokers, it is advisable to provide a smoking area for them.

Furthermore, based on the budget, we have to choose the type of catering, if it is a conference, to
specify the breaks, if it is an evening event, it is important to choose the appropriate program to entertain
the guests. If we organize an cvent outside the city, it is necessary to arrange transport and
accommodation. When choosing a hotel or guesthouse, we always have to think about whom we invite
and what demands our client may have. Because negative information and feelings of action are spreading
by the public at a breakneck pace, the positive ones are far slower.

If we are organizing a gala event, it is important to keep in mind that we always make sure to choose
a community at one table when setting up a seating arrangement or settling a round table.

As Lattenberg (2010) points out, “One of the items related to guests and staff is the arrangement of
the rooms. The distribution of tables depends on the ongoing program and the way of serving
refreshments. When you lay out the whole room, you take into account whether there will be some special
part of the evening in one part of the room, such as a presentation of a meal or a screening. Then you have
to agree with the staff when to move between the tables and when to download and wait for the end of the
program. "

It is always necessary to have everything checked in advance. It is very important to check the
functionality of electronic devices. Sometimes it happened that during the big presentation the preliminary
exam was forgotten (why shouldn't the data projector work today?), Unfortunately, it happened and at the
moment not only the whole event loses prestige but also the audience loses the required attention.

The organizer must make mandatory staff breaks if the event lasts more than four hours. It is
necessary to provide a relaxation room where you can refresh yourself and relax. It is advisable to arrange
break times concerning the program and its parts. It is necessary to take care of breaks because if the staff
looks more than bored, it has a detrimental effect on invited important guests.

If there is a car park in the event, it is necessary to have the car park serviced on-site at least 30
minutes in advance for reasons that a guest arrived earlier. As an unwritten rule, all employees who
participate in the event are also entitled to eat.

Every customer is distinguished by his appearance, which is easily recognizable at first glance, but it
is important to realize that each of us differs in his inner attitudes. These are presented in individual
desires and needs. Therefore, it is effective and timeless to realize a high-quality event that will become a
unique, wonderful and, above all, an unforgettable experience for all invited employees, business friends,
and guests.

This form of marketing works mainly with the emotions of customers, thanks to which it is possible
to deeper present new products or services. Experience marketing is part of the internal communication
within the company and serves to collectivize the work team, as well as to gain long-term experience that
associates individual workers in the working environment and at the same time acts as a novel, innovative
tool. It is considered to be a great asset that internal event events can show company management or
personnel department managers how they behave, in new atypical situations, and enable them to continue
working on working culture and corporate identity.

We believe that the proposed and defined a cultural and social event of the company will lead to more
effective working relationships and will contribute to the further development and development of this
business company. The real benefit to practice is that company is considering adopting the draft Christmas
party concept and implementing. There are also possibilities that another company could implement this
concept.
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BACKAPYJAYbBI EVENT-MAPKETHHI' TIH POJII

Annoramusi. bynr makama EVENT-mapkeTHHr >KOHE MApKETHHITIK KOMMYHHKALIHS TEPMHHIH 3EpTTEYyTC
apHaysraH, EVENT-MapkeTHHT >KOHE OHBI KOMIIAHHSHBI OackapyJa THIMZII TAigamaHy MOCENelepl aHBIKTAIIbL
Byrinri Taraa EVENT-MapKeTHHT-aKIapaTThI )KbUDKBITY IbIH HHHOBALMSUIBIK, YKAHA TYPL,COHAANH-aK JeMEYIITIKIICH
THIFBI3 OalmanbICcThL. Onemae, EVENT-MapkeTHHT ©3iHIH KapKbIHIBI JAMYBI 0ap, MAPKETHHITIH Oy TYpI *Kak FaHa
03 OpHbIH Tabyra TeIppICansl Kazakcranra Kaparanda. KoMIAHWIApABIH HWEIEpPi MEH AMPEKTOPIApsl Oy
KYpaamapIblH KOMIIAHASHBIH KOPiHY1 HEMECE COJI CAJIa/Ia KYMBIC ICTCHTIH 00CCKEIeC KOMITAHUIAPIAH CPCKIICIICHY
Kabineti Typamsl Oiperci >koHe Oiperedl akmapar 0olla aJaThIHBIH TYCiHYyl THIC. OHBIH YaKbITKA OarbIHOANTHIH
CPCKIICIITi-01 CH AJTABIMCH 3MOIMAIAP APKBLIBI QJICYCTTI KIIHCHTKS 9CCP CTCl, OJMAPIbIH MIHACTI - ICHXOJIOTHAITBIK,
BIHTAIAHABIPYIAPIBI TYABIPY .

Tyiiin cesgep: Bbomon yaepici, xorapel OimiM Oepy >KyHeci, aKaJeMISUIBIK YTKBIPIBIK, HHHOBALMIBIK
TEeXHOJIOTHSIAP, OimiM Oepy AiH O9CeKere KaOLIeTTiiT.

H.T. Hcmamosa’, T.O. A6umesa’, 1. T. Acvansiosa’

A. MrIp3axmeToB areiHaarsl Kekmeray yauBepcuteri, Keknreray K.;
Kazak TeXHOIOTHS skoHE OM3HEC YHHBCPCHTETI, ACTAaHA K.

POJIb EVENT-MAPKETHHTI' A B YIIPABJIEHUHA

AnHotammsi. JIaHHAA CTarbd TOCBAICHA m3ydeHmi0 TepMmHa EVENT-MapKeTHHT W MAapKCTHHTOBBIC
KOMMYHHKAIWH, omnpeaencHbl npodiaemMbl EVENT-mMapkeTHHT 1 ero 3()()eKTHBHOTO HCIOIB30BAHUS B YIIPABJICHUA
kommanmei. Cerogas EVENT- MapKeTHHT 3T0 HHHOBALMOHHAS, HOBasA (hOpMa MPOABIKCHHIS HHDOPMAIHH, a TAKKS
TECHO CBs3aHa co cmoHcopctBoM. B mmpe, EVENT-mapkeTuHr mmeer cBoe OypHOE Pa3BHTHE, B OTIHYHE OT
Kasaxcrana, rae 3TOT THI MAPKETHHTa MPOCTO MBITACTCA HAMTH CBOE MECTO. Bragenbnsl U IHPEKTOpa KOMIIAHUI
JOJDKHBI TIOHUMATh, YTO 3TH HHCTPYMCHTBI MOTYT CIIYKHTh YHUKAJIBHOW H YHHKAJIbHOH HH(OpMAIHECH O BUANMOCTH
KOMITAaHWH WM CITOCOOHOCTH OTIMYATHCS OT KOHKYPHPYIOIIMX KOMIIAHHI, padoTaromux B TOH e orpacmu. Ero
HEMOABNACTHAA BPEMCHH OPUTHHAIBHOCTD 3AKIOYACTCA B TOM, YTO OH BO3ACHCTBYET HA MOTCHUHANBHOTO KIHECHTA
MPEKAE BCETO MOCPEACTBOM SMOIHH, 341244 KOTOPBIX - BBI3BIBATH IICHUXOIOTHUCCKUE CTHMY JIBL

KmoueBsie ciaoBa: EVENT-mapkeTwHr, MAapKETHHI MEHCI)KMECHTI, MAPKETHHI KCIICHI, MApKETHHITIK
KATBIHACTAP, CTPATETUATIBIK MAPKCTHHT.
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