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TOURIST FLOWS OF KAZAKHSTAN:
STATISTICS, GEOGRAPHY, TRENDS

Abstract. The article covers the issues related to the study of the tourist flow as a population of people
temporarily moving to Kazakhstan and traveling from Kazakhstan abroad for tourism. The problems of accounting
and analysis of tourist flows occupy a central place in the tourism economy and are still polemical.

During the research, the following results were obtained: firstly, the tourist flow as an economic indicator,
notion, and process was investigated; secondly, the analysis of tourist flows in terms of structural changes, dynamics,
geographical signs; thirdly, the growth prospects of inbound tourist flows based on the results of the SWOT analysis
were justified.

Key words: tourism, budget, resource, outbound and inbound flow, visitor, tourist, migration, trip, infrastruc-
ture, analysis.

The tourist flow is not only a statistical value characterizing, on the one hand, the ratio of arrivals and
departures, tourist expenses and incomes, but, on the other hand, is a very complex concept in structural
terms. Quantitative and qualitative indicators of the tourist flow are formed affected by several natural,
economic, political, social, geographical factors and indicate the country's tourist attractiveness, the
efficient use of tourism opportunities and the demand creation for a national tourism product. There is a
proportional relationship: the higher the demand for a national tourism product, the greater the volume of
inbound tourist flow.

Statistics on tourist flows are needed to create development scenarios, identify volumetric indicators
of the industry effectiveness, and calculate financial revenues to the budgets of all levels of public
administration.

The aim of the study is to form a holistic integral representation of the tourist flow as a statistical
value, a business process, and a complex notion.

Following the aim, the following objectives were formulated:

— to study and disclose the features of the formation of inbound and outbound flows in Kazakhstan;

— to assess comprehensively the inbound and outbound flows with the analysis of structural changes,
dynamics, and geography based on data from the Committee on Statistics;

— to spot trends in the transformation of tourist flows based on a SWOT analysis taking into account
the current situation on world capital markets.

The methodological basis of the research included the dialectic method, which considers the tourist
flow not as something frozen, but as a process in which radical changes occur under the influence of
factors of the external and internal environment. There is a need for scientific management of tourist flows
based on a process approach that converts resources into a product with high added value and cost for the
consumer. The relevance of the studies of tourist flows based on innovative methods of their analysis and
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forecasting is emphasized in the works of such famous foreign and domestic scholars as
AYu. Alexandrova, M.S. Oborin, A.A. Saryan, A.A. Gudkov, I.P. Kulgachev, V.A. Lepeshkin,
E.A. Manteifel, M. R. Smykova, A.A. Kairova ¢t al. [1-6].

Meanwhile, it is difficult to estimate the tourist flow by quantitative and qualitative indicators for the
following reasons. As a rule, the arrival and departure of residents and non-residents are registered by the
border service agencies of the National Security Committee of the Republic of Kazakhstan when crossing
the state border. Additionally, data on visitors represented by collective accommodation facilities are
being studied. However, some visitors choose individual accommodation facilities, guided by economic
considerations. For this reason, when analyzing the inbound and outbound flows, it is recommended to
study the dynamics of arrivals and departures, additionally considering the purpose of travel and only then
examine the tourist flow.

This sequence of scientific research on tourist flows is because companies of the transport
infrastructure, hotel and restaurant complex should be able to receive and serve all visitors regardless of
the purpose of their trip. As usual, in places of temporary stay, people somehow try to get acquainted with
local sights, traditions, and customs, visit restaurants and cafes of national cuisine, make purchases in
shops and thus affect the income generation of the local population. In their free time from work and
study, they can take weekend tours, contact travel agencies, use tourism resources.

Based on the foregoing, it can be argued that the activation of tourism activities and the increase in
tourism attractiveness of Kazakhstan are evidenced by indicators characterizing the dynamics, structural
changes, and geography of inbound and outbound flows. Table 1 presents statistics on the number of
visitors to both arriving and departure traffic.

Table 1 — Dynamics of visitors by inbound and outbound flows in Kazakhstan in 2000-2018, people

Years 2000 2005 2010 2015 2016 2017 2018

The number of

Ny 1246 731 2 974 869 7 412 300 11 302 476 9755593 10 260 813 10 646 241
outbound visitors

The number of

. . 1682 548 5990 691 4712 657 6430 158 6509 390 7701196 8 789 314
inbound visitors

Note: compiled according to the sources [7-10].
Data of the Border Service Agencies of the National Security Committee of the Republic of Kazakhstan.

As the data in table 1 show, in 2018 the number of visitors in the outbound flow increased compared
to 2000 by 8.33 times, or by 9,399,510 people. According to the inbound flow for the analyzed period,
there is also an obvious tendency to increase from 1 682 548 to 8 789 314 people, or 5.22 times.

However, if compared the outbound and inbound flows, it turns out that the number of
outbound visitors is much larger compared to the inbound flow. So, in 2018, 8 789 314 people visited
Kazakhstan, and 10 646 241 people left Kazakhstan. The difference between these two indicators was
1 856 927 people.

The ratio between the numbers of inbound and outbound flows in 2018 was 0.82. The predominance
of departures over arrivals is accompanied by the outflow of financial resources abroad. For this reason, it
is an urgent need to intensify inbound flows.

We can state the fact that, on the one hand, Kazakhstan is becoming more recognizable in world
space. On the other hand, Kazakhstanis also possess information, have money, show interest in studying
the culture, traditions, gastronomic features of other nations, travel with different goals to countries both
near and far abroad. The scope of labor and educational migration is expanding.

According to tables 2, 3, it is clear that in 2018, 81.40% of visitors left Kazakhstan for personal goals,
and 18.60% for business and professional purposes. According to the inbound flow, 86.08% of visitors
entered the country for personal goals and 13.92% - for business and professional purposes.

In 2018, for tourism, Kazakhstan received 65 822 people or 0.7% of the number of visitors of
inbound flow, and 181 260 people or 1.7% of the number of visitors of outbound flow left Kazakhstan.
The analyzed statistics are characterized by some conventionality since it is difficult to distinguish travel
purposes. Tourism can be combined with private and business goals or transit.
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Table 2 — The number of visitors of outbound flow by the purpose of the trip, people

Indicators 2014 2015 2016 2017 2018
zg‘zl?e“gft’g;‘l’gﬁg\fs_ wotal 10449972 | 11302476 | 9755593 | 10260813 10 646 241
Including
business and professional 1748 579 1 888 985 1922536 1962 923 1979 431
personal 8701 393 9413 491 7 833 057 8297890 8 666 810
of them
tourism 287 526 200 434 124 101 167 440 181 260
private 8 404 701 9208274 7 666 055 8074 660 8452029
transit 9166 4783 42 901 55790 33521
Note: compiled according to the source [10].
Table 3 — The number of visitors of inbound flow by the purpose of the trip, people
Indicators 2014 2015 2016 2017 2018
fffhﬂ?ﬁfﬁﬁﬁ Eijvii"fstotal 6332734 6430158 | 6509390 | 7701196 8789 314
Including
business and professional 1178 900 1044 743 1 096 899 1186 542 1223324
personal 5153834 5385415 5412491 6514 654 7 565 990
of them
tourism 61 953 54 374 56228 81 635 65 822
private 4439 556 4839 040 4814 757 5853816 6 865 255
transit 652 325 492 002 541 507 579 203 634913
Note: compiled according to the source [10].

It should be noted that the geography of departures and arrivals is expanding every year. According
to the Committee on Statistics of the Ministry of National Economy of Kazakhstan, exchanges were
observed both with CIS countries and far abroad. In 2018, the CIS countries accounted for 93.03% of
inbound visitors and 89.69% of outbound visitors. The share of countries outside the CIS in terms of
inbound flow is 6.97%, and 10.31% in outbound flow, respectively.

Table 4 — Geography of visitors by outbound and inbound flows in Kazakhstan in 2018

) Inbound flow Outbound flow
Indicators
persons percent persons percent
Total visitors 8789314 100,0 10 646 241 100,0
Including
CIS countries 8177101 93,03 9549292 89,69
Out of CIS countries 612213 6,97 1096 949 10,31
Note: compiled according to the source [10].

The CIS countries such as the Russian Federation, Kyrgyzstan, and Uzbekistan are among
the leaders in the inbound flow. The number of visitors from the above-mentioned three states is
7 416 957 people or 84.39% of the total number of arrivals. From countries outside the CIS, countries
such as Germany, Turkey, China, the USA, Mongolia, etc., are distinguished in inbound flow.

The CIS countries such as the Russian Federation, Kyrgyzstan, and Uzbekistan are again leaders in
terms of departures. 9 406 548 Kazakhstanis, or 88.35% of the total number of visitors to the outbound
flow, visited these neighboring states. Among countries out of the CIS, Kazakhstanis preferred to travel to
Turkey, China, the United Arab Emirates, Egypt, Germany, Georgia, South Korea, and other countries.

—— 234 ——



ISSN 1991-3494 6. 2020

Moreover, the undisputed leader in the number of outbound trips is Turkey, which attracts
Kazakhstanis with the level of service, national cuisine, historical monuments, developed transport
communications, a favorable warm climate and an ability to choose a particular location depending on the
availability of financial resources.

Between China and Kazakhstan, long-term mutually beneficial economic partnerships have been
developed. Kazakhstan people visit neighboring China for various purposes: recreation, treatment,
business and professional, conducting sanatory preventive procedures, studying at universities, shopping,
getting acquainted with gastronomic dishes famous all over the world, visiting numerous cultural
monuments of antiquity, participating in tea and other ceremonies. In the neighboring state, there is a large
diaspora of Kazakhs who have always dreamed of visiting their historic homeland.

Consumer preferences of Kazakhstanis are explained by the fact that friendships have long developed
between the population of the Russian Federation, Kyrgyzstan, Uzbekistan, and Kazakhstan. The absence
of language and other barriers contributes to the intensive exchange of outbound and inbound flows
between these countries.

A crucial fact is that in recent years the infrastructure in all these countries has noticeably improved,
comfortable places of accommodation and food have been built, and the quality of tourism services
provided has enhanced. Transport links have been established. Qualified personnel is being trained for the
tourism industry.

So, in Kazakhstan in 2018, there were 3322 units of accommodation, the one-time capacity was
168 603 beds. Structurally, there were 23 five-star hotels in the country, 79 four-star hotels, 120 three-star
hotels, 24 two-star hotels, 14 one-star hotels, 1,753 unrated hotels, and 1,309 other accommodations. They
served 5 526 864 people, including 830 922 non-residents and 4 695 942 residents. The occupancy rate of
hotel beds in 2018 averaged 23.2%. Food services in 2018 were provided by 17 822 public catering
enterprises [10, p.25-27,40].

If necessary, guests can use individual accommodation facilities. In any case, depending on preferences
and financial opportunities, they will be offered various options for accommodation and meals.

Thus, it can be noted that certain conditions have been created in Kazakhstan and there is an
appropriate material and technical base for receiving and servicing foreign visitors. To improve the
situation in the market of tourism services, increase the competitiveness of the domestic tourism product,
it is necessary to further advance it and improve the quality of services according to the world standards.
Close attention deserves the question of the construction and functioning of comfortable accommodation
in the countryside for the development of the current popular agrarian tourism.

Entrepreneurs in the tourism industry have studied international experience, international standards of
service, they are actively engaged in advertising and positioning of the domestic tourism product. For this
purpose, various means and tools of marketing communication are used: the Internet, television, radio,
exhibitions, presentations, and the production of souvenirs with national symbols.

The works of domestic and foreign scholars are devoted to the development of tourism, who
emphasize the relevance and importance of the topic of the research [11-21]. They note that the Russian
Federation and Kazakhstan have rich tourism resources and opportunities for the development of all types
of tourism without exception: cultural, educational, entertaining, ethnic, ecological, agrarian, extreme,
business, medical and health, event, coastal, sports, international, space.

Kazakhstan can offer visitors from near and far abroad tourism products that are unique and exotic.
Here you can not only admire the beautiful natural scenery, take hydrotherapeutic procedures in the
summertime at the popular healing lake Alakol, in winter go skiing in the famous Chimbulak ski resort
and ice skate on the high-mountain Medeu skating rink built during the planned economy, eat dishes of
national cuisine, taste environmentally friendly products, improve health in medical institutions, see
tourism attractions, get acquainted with the traditions of the peoples of Kazakhstan, but also take a space
trip from the world's first Baikonur cosmodrome.

The study of the foreign experience of countries with a developed tourism industry has shown that
tourism is becoming widespread. Outbound and inbound flows tend to increase. In the context of
globalization, Kazakhstan is integrating into the world community. A neighborhood with China, Russia,
Kyrgyzstan, and Uzbekistan allows developing cross-border tourism and implementing joint mutually
beneficial projects. The geographical location of Kazakhstan provides certain competitive advantages.
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To visualize the situation in the market, guide producers and consumers of tourism services, to
develop a tourism development strategy in a country, region and a specific area, it is advisable to use a
SWOT analysis.

In our case, the uniqueness of tourist destinations, a favorable climate, traditions of hospitality, an
original culture, national cuisine, quality foodstuffs, support from the state are recognized as strengths and
will undoubtedly arouse interest among potential visitors.

Weaknesses include insufficient service, poor transport infrastructure, lack of qualified specialists,
relatively high prices, lagging behind developed countries in advertising and information, which inhibits
the development of tourism and prevents the flow of visitors.

The development of new markets and segments, expanding the range of tourism services, improving
the quality and competitiveness of tourism services, attracting foreign and domestic investors, increasing
incomes and the level of employment, ensuring the economic accessibility of tourism products to wide
layers of residents and non-residents, a well-constructed marketing strategy will give a new impetus and
open up new opportunities in the tourism development.

Finally, it is advisable to react swiftly to the threats that place tourism at a disadvantage and caused
by increased competitive pressure, reduced financial solvency of potential visitors, natural disasters and
worsened epidemiological conditions in tourism centers, exchange rate fluctuations, worsened socio-
political conditions in Kazakhstan and the world generally.

Competition in the tourism market is intensifying. Consumers decide to visit a particular country by
comparing travel products in terms of price and quality.

The growth in demand for tourism services in Kazakhstan is determined primarily by economic
factors. There is a need to ensure the economic accessibility of tourism services to a huge number of
visitors coming to Kazakhstan for cognitive, rehabilitation, entertainment, educational, sports purposes.
Various segments should be covered, distinguished by economic, geographical, social, and behavioral,
demographic characteristics.

The paper argues the position that a holistic integral idea of the tourist flow as a statistical value, a
business process and a complex notion confirms the previously put forward scientific hypothesis and leads
to the following conclusions.

The multiplicative effect of tourism development is accompanied and caused by the intensification of
tourist flows. The direct and indirect impact of tourism on the economy of the country and its regions is
expressed in the generation of additional income, increasing employment, reducing unemployment, and
developing the area.

The process approach to the study of tourist flows gives an understanding that it is a quantity that
depends on many factors. With a scientific approach to managing tourist flows, it is possible to timely
identify development trends and adapt to the anticipated changes.

K. K. Besibru6aesa’ , III. M. Haapipos', I. O. JKanryrruna’,
A. K. Besisru6aes?, A. A. Besisru6aes’

'On ®Dapabu arerHaarsl Kazak yarTeIK yHEBEpCHTETI, Ka3akcTaH, AMATHI,
2 AJIMATHI TEXHOIOTHSUIBIK yHuBepcuTeTi, Kazakctan, AMarsr,
Kasakcran-I1IBeiiapus TypH3M jKoHE KOHAK Vi Ou3Heci HHCTHTYTHI, Kazakcran, AmMarst

KA3ZAKCTAHHBIH TYPUCTIK ATbIHbI: CTATUCTHKA, TEOI'PA®USA, TPEHIATEP

AnnoTtamust. TypuCTIK arblH Oip KarbIHAH TYPUCTIK IIBIFBIH MEH KiPIC, KEYIIi YKOHE KETYIILICPAIH apaKkaThl-
HACBHIH CHIATTANTHIH CTATHCTHKAJBIK MIaMa OO0JICa, CKIHIM KAFBIHAH KYpPBUIBIMBI OOMBIHINA KAPACTHIPFAHAA 6TC
KypAem y¥eiM OoJblll ecenrTeieni. TypHCTIK arbIHHBIH CAHIBIK >KOHE CANANBIK KOPCETKIMTEpl Oipkarap tadumrw,
SKOHOMHKAIIBIK, CASCH, QJICYMETTIK, TeorparsuiblK (DaKTOPIAPIBIH BIKIAIBI APKBLIBI KAJBIITACAIBI HKOHE CIIH
TYPHUCTIK TapTBIMIBUIBIFBIH, TYPHCTIK OJCYETTI NMAaHAaNaHy THIMILNITIH, YJITTHIK TYPHCTIK OHIMIC CYPAHbICTHI
KaJbINTACTBIPY Al KOpceTedi. YWIeCIMal TOVEeNIimK OaHKanaapl, MbICANbBL, YITTHIK TYPHCTIK OHIMIC CYPAHBIC
SKOFaphI 00JICa, COFYPIBIM IIIKI TYPUCTIK aFbIH KOJIEMI apTazpl.
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Typucrik arbiH OOMBIHINA CTATHCTHKAJIBIK JACPEKTEP JaMy CIICHAPHHIH 93IpJey, CaTaHbIH KbI3MET €Ty THIMIi-
JIriHIH KeJeM KOPCETKIIUTEPiH aHBIKTAY, MEMICKETTIK OacKapyablH OapIbIK JCHICHICPiHIH OIKETIHE TYCETiH
KAPKBUTBIK TYCIMII SCCNTCY YIIiH KAXKET.

Anaina TypuCTEpIiH KEy >KOHE KETy arbIHBIH CANBICTBIPFAH/IA, KETY aFbIHBI OOMBIHINA KEJIYIIICP CAHbI KEIy
arbIMBIHAH KO0OIPEK €KEHIT aHBIKTANAbl. Key >KoHE KeTy aFbIHBIHBIH IeoTpa(usIchl >KbIT CAfbIH KEHECHII KeJes.
Ka3zakcTaHHBIH YITTHIK 3KOHOMHKA MHHHCTPIITIHIH CTATHCTHKA KOHIHACTI KOMHTCTIHIH MomiMeTi Oofibrama TM/]
skoHe TM/I-maH THIC eIacp apachlHAA aIMacy YPAici OalKaIbL.

TypusMi JaMbFaH ennep TOXIPHOESCIH 3epreiey >KYMBICTApPhl TYPH3M CAJNAChl JKAIIAH CHIIATKA HEJICHETIHIH
kepcerri. Keny sxome kery arbiHbl yirairaH. JKahampany xarmaiibiaga KazakctaH onmeMIik KOFaMAACTHIKKA
wHTCTpanusiananbl. Pecelt, Kerrait, KeIprei3cTaH skoHe O30CKCTAHMCH KOPIILICC OOMYBI, MICKAPAa MAHBIHIAFHI
TYPU3MIL JAMBITY >KOHE OIpPIECKEH e3apa THIMZI »XoOamapipl iCKe achIpyra MYMKIHAIK Oeperdi. KazakcraHHBIH
reorpa(IAITBIK OPHAIACYHI OCITi 0ip 0OCEKEICCTiK OACHIMIBIKKA HC.

HapeIkrars! skarmalapl KeTe TYCIHY YIIIH, TYPHCTIK KBI3METTCPAIH TYTHIHYIIBIIAP MEH OHAIpYIIiIepre Oarmap
Ocpy, enae, eHipae JKoHE Oenriii Oip sKepae TYPH3MII JaMBITY CTpaTerHACHH d3ipney ymin SWOT-rangay komana-
HBLITIBL

Bi3niH >karmaiibIMbI31a TYPHCTIK JECTHHAIMIAPABIH Olperciniri, KoNalursl axya, KOHAKXKANUIBIK J3CTYP, TOI
MOJICHHET, YITTHIK TaFraM, Callajbl TAMAKTAHY OHIMACPI, MEMIICKET TAPANBIHAH KOJIAAY APTHIKIIBIIBIK JET TAHBLIBII,
QIIEYETTI KeNyIIICePAiH KbI3bIFY IIBLIBIFBIH TY IBIPATIBL.

OJICi3 Karbl PETIHAC JKETKUIKCI3 KbI3MET KOPCETY ACHICHI, KoMK HMH()PAKYPHIIBIMBIHBIH JAMBIMAYBI, OITIKTI
MAMAHTAPIABIH KCTICTICYIILTIT], CATBICTHIPMATIBI KOFAPHl Oara, MOTIMET Ocpyne, KapHAMana JAMBIFaH CIACPIiH
apTTa Kaly *KarJaibl aTamaasl opi OYIT TypH3M JaMybIHA K01 OCpMEH I JKOHE KCIYILICPre KeACPT] KacaiIbL.

JKana HApPBIKTHI JKOHE CETMEHTTEPI UTEPY, TYPHCTIK KBI3METTEP Ti30€CIH KEHEHUTY, TYPHCTIK KbI3MET CANlAChIH
JKOHE Oocerere KabiJIeTTUITIH apTTHIPY, OTAHBIK JKOHE MICTEIIIK HHBECTOPIAPABI TAPTY, TYPFBIHAAP TAOBICHIH JKOHE
JKYMBICIICH KaMTy ACHTCHIH apTTBIPY, PE3HACHTTEP MCH PE3HACHT €MECTEP TONTAPBIHA TYPUCTIK OHIMHIH KOHO-
MHKAIBIK KOJDKETIMILUIITIH KAMTAMAChI3 €Ty, AYPHIC >KAaCalFaH MAPKETHHITIK CTPATETHS KAaHA CEPINH Oeperi MoHE
TYPHU3MHIH JAMYbI )KaHA MYMKIHIIKTEP armassl.

Conpiven, Kazakcranma skoHE TyTacTail oieMzae 9JCYMETTIK-CAACH >KAFAANWIBIH HAMIAPIAYBIHA, BAJFOTAIBIK
KYPCTBIH TYPAKCBHI3ABIFBIHA, TAOUFH KATAKIH3MICPTE KIHE TYPHCTIK OPTAIBIKTAP/A SMHACMHUOIOTHAIBIK JKaF TaHTbIH
HATIAPITAYBIHA, OJICYCTTI KCAVIIJICP TOJICMIHIH a3ar0blHA, OOCCKCICCTIK KBICBIMHBIH KYIICHOIHC OaiIaHBICTHI
TYPHU3MII KOJIAHChI3 YKaFIaiiFa KaIIbIPAaThIH KAayill-KaTepre YakpIThIHAA HA3ap ayAapy KaskeT.

Typu3MaIi JaMbBITY IbIH MY TbTHUIIHKATHBTI HOTHXKEC] TYPUCTIK aFbIHHBIH KAPKBIH ATYBIMEH KaTap >Kypeadl skoHe
icke acamsl. Ej SKOHOMHKACHIHA KOHC OHIPIACPIC TYPH3MHIH TIKCICH JKOHC KAHAMA BIKNANBI KOCHIMIIA TaOBIC
Tabya, >KYMBICIICH KaMTy JCHICHIH apTTBIPYa, KYMBICCHI3IBIKTBIH A3AF0bI )KOHE ayMAKTaPAbIH JaMybl OapbICEIHAA
KOpIHET].

TypuCTIK arbIHABI 3€PTTEYTE MPOLECTIK KO3KAPAC TYPUCTIK aFBIH KONTETCH (DAKTOPIAPFa TIYCIIl IaMa ¢KEH-
Iiri Typansl TYCiHiK Oepeni. TypHCTik arbIHABI 0ACKAPYFa FHUIBIMH KO3Kapac apKbLIbl JaMy TCHACHIIIAPBIH [P
KE31HJE aHBIKTAIL, KYTLIETIH e3repicrepre OeHiMaenyre 00Iambl.

Tyiiin ce3mep: Typm3M, OIOKET, Pecypc, KEIy >KOHE KETY AaFrbIHBI, KEIyINl,TYPHUCT, MHTPALUs, camap,
HH(PPAKYPHUIBIM, TANIAY .

K. K. BesisruGaesa’ , III. M. Haapipos', I'. O. Kanryrruna?,
A. K. Beiisrutaes?, A. A. BesruGaes®

"Kasaxckmii HAIMOHATHBIH YHHBEPCHTET HM. anb-Dapabu, Amvarsr, Kaszaxcran;
% AJIMATHHCKHH TEXHOIOTHICCKAN yHEBepcuTeT, AnMmatsl, Kazaxcran,
*Kasaxcrancko-IIIseiinapckuit MuctutyT Typusma u FoctHHIMHOTO Gm3Heca, Amvarsr, Kasaxcran

TYPUCTKHE IOTOKHN KAZAXCTAHA: CTATUCTHKA, TEOTPA®UA, TPEH/IbI

Aunnoramust, TYPUCTCKUHN OTOK — 3TO HE TOJIBKO CTATUCTHYCCKAS BEJIMUYHMHA, XAPAKTECPUBYFOIAS C OTHOM CTO-
POHBI COOTHONICHAC MPHOBITHH W BBHIOBITHH, TYPHCTCKUX PACXOI0B M JTOXOIOB, HO M C APYTOH CTOPOHBL, B CTPYK-
TYPHOM OTHOLICHHH — BCChbMA CJIOKHOC ITOHATHC. KommdecTBEHHBIC H KAYECTBCHHBIC MOKAZATCITH TYPHCTCKOTO
IOTOKA CKIAABIBAKOTCA IOA BIWAHHUCM LCJIOr0 pAaad MPUPOAHBIX, S3KOHOMHYUCCKHX, HMOJUTHYCCKHUX, COIHATIBHEIX,
reorpauucckux (PAKTOPOB M CBHACTCIBCTBYIOT O TYPHCTCKON NPHBICKATCIBHOCTH CTPaHbL, A(P(PEKTHBHOCTH
HCTIOJIb30BAHUS TYPHCTCKOTO MOTCHIHMANA W O (POPMHPOBAHHH CMPOCA HA HALMOHAJBHBIA TYPHUCTCKHMA MPOIYKT.
Ipocne:kuBaeTCs MPOMOPIUHOHATIBHAS 3aBUCHMOCTD. YCM BBIIIC CIIPOC HA HAMOHAIBHBINA TYPHCTCKHIA TPOIYKT, TEM
00mBIIe 00BEM BBE3THOTO TYPHCTCKOTO MOTOKA.
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CrarucTHyecKkue TaHHBIC MO TYPUCTCKHM IIOTOKAM HYXKHBI U1 Pa3pabOTKH CIICHAPUCB PA3BHUTHS, BBLIBICHUS
00BEMHBIX TOKazaTeneil 3(P(EKTHBHOCTH (PYHKIHOHUPOBAHWS OTPACIHM, PacueTa (PMHAHCOBBIX IOCTYIUICHHH B
OFOKETHI BCEX YPOBHEH TOCY JAPCTBCHHOTO YIIPABICHHUAL.

OnHAKo, eCITH CPABHUBATH MEKIY COOOH BBIC3AHBIC H BHE3AHBIC MMOTOKH, TO OOHAPYKUBACTCSA, UTO KOJHICCTBO
MOCETHTENCH IO BBIC3AHOMY MOTOKY 3HAYHTCIBHO OOJBIIE IO CPABHCHHIO C BBE3IHBIM MOTOKOM. ['eorpadus sre3a-
HBIX W BBIC3AHBIX IMMOTOKOB C KAXKABIM TOAOM PACHIHPACTCA. ITo JAHHBIM Komurtera mo craTucTtHke MI/IHI/ICTepCTBa
HAIMOHANBHOH 3koHOMHUKH Kazaxcrana, 00MeHbI HaOmoaammch Kak co crpaHamu CHI, Tak u ctpanamu Bae CHI.

H3zyuenne onsiTa CTpaH ¢ pa3BuToil chepoli Typru3Ma MoKa3aio, YTo TYPH3M MPHOOPETAET MACCOBBIM XapaKTep.
Bbrle3nHble M BHE3IHBIC MOTOKH HMCIOT TEHACHIMIO K YBETHUYCHHUIO. B ycrosmix rimodammsannu Kazaxcran nHTerpu-
pyerca B mupoBoe coobmecto. Cocenctro ¢ Kuraem, Poccueit, KeiprerscranoM u Y30CKHCTAHOM MO3BOJIACT Pas3BH-
BaTh MPUTPAHUYHBIN TYPU3M H PEATIH30BBIBATE COBMECTHBIC B3AMMOBBITOAHBIC IIPOEKTHI. ['eorpaduteckoe pacmosio-
skeHue KazaxcraHa maet onpeaeneHHBIC KOHKYPSHTHBIC IPCHMY ICCTRA.

Jast Toro, uyToOBI HATJDINHO NMPEACTABUTH CHTYAUMIO HA PHIHKE, JAaTh OPHUCHTHPHI AN HMPOM3BOAWUTEICH H
NOTPCOUTENICH TYPUCTCKHX YCIYT, A4 Pa3pabOTKH CTPATCTHH Pa3BUTHA TypH3Ma B CTPaHE, PETHOHE H
OTPCACTICHHOM MCCTHOCTH IICTICCOO0PA3HO MPHMCHCHHC TAKOTO HHCTPYMEHTA, Kak SWOT-anams.

B Hamiem ciyvyae YHHKAJXbHOCTh TYPHUCTCKUX ACCTHHAIMH, ONATONPHATHBIN KIMMAT, TPAJWUIMH TOCTCIPUIM-
CTBA, caMoOBITHAS KyJIbTypd, HAITUOHAJIbHAA KYXHs, KAUCCTBCHHBIC IMPOAYKTHI MUTAHUA, MOAACPKKA CO CTOPOHBI
TOCYy AapCTBAa MPHU3HAHBI CHIBHBIMU CTOPOHAMHA H, HCCOMHCHHO, BBI3OBYT HHTCPEC Y MOTCHIUAIBHBIX MOCETHTEIICH.

K cmabeM cTOpOHAM OTHECECHBI HEAOCTATOYHBIH YPOBCHB CCPBHCA, HEPA3BHTOCTh TPAHCHOPTHOH WH(pa-
CTPYKTYPBI, HEJOCTAaTOK KBANTH(HIMPOBAHHBIX CIICHHAINCTOB, OTHOCHTCIBHO BBICOKHC ICHBL, OTCTABAHHE OT
Pa3BHTHIX CTPAH B PeKIaMe, HH)OPMHUPOBAHHUH.

OcBocHHE HOBBIX PHIHKOB M CETMCHTOB, PACHIMPCHHUE IECPEUHS TYPUCTCKUX VCIYT, HOBBINICHHE KAaYeCTBA H
KOHKYPCHTOCIIOCOOHOCTH TYPHUCTCKHX VCIIYT, MPHBJICUCHHUC 3aPYOC/KHBIX H OTCUCCTBCHHBIX HHBCCTOPOB, TOBBIMIC-
HHE JOXOJOB H YPOBHS 3aHATOCTH HACCJICHUS, 00CCICUCHUE 3KOHOMHYECKON JOCTYIMHOCTH TYPHCTCKOTO MPOAYKTA
OIAPOKAM CJIOSM PE3HACHTOB H HEPE3HACHTOB, TPAMOTHO MOCTPOCHHAS MAPKSTHHIOBAS CTPATCTHA NMPHIATYT HOBBIH
HUMITY JIbC U OTKPBIBAIOT HOBBIC BO3MOKHOCTH B PA3BUTHH TYPHU3Ma.

U, naroner, nenecooOpa3HO CBOCBPEMEHHO PEArMPOBATh HA YIPO3bI, KOTOPHIE CTABAT TYPU3M B HEOIATOTIPHAT-
HOE TIOJIOYKCHHE U 00YCIIOBJICHHBIC YCHICHHEM KOHKY PEHTHOTO JTABJICHIS, CHIZKCHHEM IUIATSKECIIOCOOHOCTH IMOTCH-
THAJIIBHBIX HOCGTI/ITGJ'IGI\/’I, NPUPOAHBIMHU KATAKIIM3MAMH U YXY AIICHUCM 31'[I/I£[6MI/IOJ'IOFI/I‘I€CI(0171 00CTAHOBKH B TypPHUCT-
CKHX IICHTPAX, KOJCOAHUEM BAFOTHOTO KYPCa, YXyAIICHHCM COLHATBHO- MOHTHYCCKOH 00cTaHoBKH B Kasaxcrane
H B MHPE B [CTIOM.

My nbTHIUIMKATHBHEI 3()(EKT 0T Pa3BUTHS TyPH3Ma COIPOBOXKIACTCS M BHI3BIBACTCS MHTCHCH(HMKALMCH TY-
PUCTCKHUX MOTOKOB. Hp}IMOG 1 KOCBCHHOC BIMAHHC TYPH3MA HA SKOHOMHUKY CTPAHBI H €TO PECTHOHOB BBIPAYKACTCA B
TOJIYYCHUH AOOIMOJHHUTC/IBHBIX OJOXOAO0B, MOBBIICHUH YPOBHA 3aHATOCTH, YMCHBUIICHUH 663pa6OTI/II.[I>I, PasBUTHH
TCPPUTOPHH.

[TpoueccHbIH MOAX0A K UCCIICAOBAHAK) TYPHCTCKHAX MOTOKOB JACT MOHHMAHHE TOTO, YTO TYPHCTCKUH MOTOK —
3TO BEJMYHMHA, 3aBHCAMNAS OT MHOTUX (pakTopos. [IpH HAYYHOM MOAXOAC K YIPABJICHHIO TYPHCTCKHMH ITOTOKAMH
BO3MOKHO CBOCBPCMCHHO BBIIBUTH TPCHABI PA3BUTHA U AJANTHPOBATHCA K MPECANIOIATACMBIM H3MCHCHIIM.

KiroueBnie cioBa: TypusM, OIOKET, Pecypc, BBIC3IHON H BBC3IHOH MOTOK, MOCCTUTENb, TYPHCT, MHTPALHA,
MOe3Ka, HH(PPACTPYKTypa, aHATH3.

Information about the authors:

Belgibayeva Zhanat, Doctor of Science in Economics, Professor of the Department of Management, Al-Farabi
Kazakh National University, Almaty, Kazakhstan; Zhanat58(@mail.ru; https://orcid.org/0000-0003-3506-1770

Nadyrov Sharipzhan, Doctor of Geographical Sciences, Professor of the Department of Geography, Land
Arrangement and Cadastre, Al-Farabi Kazakh National University, Almaty, Kazakhstan;, scharipjan@mail.ru;
https://orcid.org/0000-0003-0099-2161

Zhanguttina Gulnar, Candidate of Sciences in Economics, Associate Professor, Dean of the Department of
Economics and Business, Almaty Technological University, Almaty, Kazakhstan, eib@mail.ru;
https://orcid.org/0000-0002-9165-2973

Belgibayev Almaz, Candidate of Science in Economics, Associate Professor, Department of Accounting and
Finance, Almaty Technological University, Almaty, Kazakhstan;, Belgibayev(@mail.ru; https://orcid.org/0000-0002-
9498-9379

Belgibayev Anuar, Master in Economics, lecturer of Kazakh-Swiss Institute of Tourism and Hotel Business,
Almaty, Kazakhstan; belgibaev.92@mail.ru; https://orcid.org/0000-0003-1844-0445

—— 238 ——


mailto:Zhanat58@mail.ru
https://orcid.org/0000-0003-3506-1770
mailto:scharipjan@mail.ru
mailto:eib@mail.ru
mailto:Belgibayev@mail.ru
https://orcid.org/0000-0002-9498-9379
https://orcid.org/0000-0002-9498-9379
mailto:belgibaev.92@mail.ru
https://orcid.org/0000-0003-1844-0445

ISSN 1991-3494 6. 2020

REFERENCES

[1] Alexandrova A.Yu. Geography of tourist flows in the Russian Federation: statistics, trends, problems // Earth Sciences.
The science. Innovations. Technologies. 2017. N 1. P. 95-108.

[2] Oborin M.S., Saryan A.A. Features of the dynamics of tourist flows in Russia // Service in Russia and abroad. 2018.
Vol. 12,2.P. 75-89.

[3] Gudkov A.A. Statistics of external and internal tourist flows in Russia // Bulletin of the Prikamsky Social Institute,
2018.-Nel (79) .- P.114-122.

[4] Kulgachev LP., Lepeshkin V.A., Manteifel E.A. Tourist exchanges of Russia and the country of East Asia: state and
development prospects // International trade and trade policy. 2017. N 1 (9). P. 36-52.

[5] Smykova M.R. Tourism: economics, management and marketing. Almaty: Nurpress, 2014. 246 p.

[6] Kairova A.A. Statistical review of the development of Kazakhstan tourism // Bulletin of the University "Turan". 2017.
N 4 (76). P.154-158.

[7] Tourism in the Republic of Kazakhstan in 2001. Almaty, 2002. 23 p.

[8] Tourism of Kazakhstan in 2006. Astana, 2007. P. 26-30.

[9] Tourism of Kazakhstan. 2007-2011. Astana, 2012. P. 15-20.

[10] Tourism of Kazakhstan. Statistical collection. Nur-Sultan, 2019. P. 11-14, 25-27, 40.

[11] Pershina N.V., Panishev E.A., Vitrenko L.S. Dynamics of the main indicators of the development of the Russian
tourism sector in 2010-2015 // ANI: Economics and Management. 2016. Vol. 5, N 4 (17). P. 299-302.

[12] Tleuberdinova A.T., Shaekina Zh.M., Salauatova D.M., Torzhanova D.A. The importance of the development of
domestic tourism for the country's economy. Bulletin of Karaganda University. Series "Economics". 2017. N 3 (87). P. 11-21.

[13] Korablev V.A. Prospects for the development of tourism in Kazakhstan. Bulletin of the University "Turan". 2018.
N 4 (80). P. 147-150.

[14] Saduov A.Zh. Analysis of the current state of tourism in Kazakhstan // Bulletin of KSU, Series Economics. 2014.
N2 (74). P.46-53.

[15] Udalyh S.K. Tourist industry of the Siberian region: SWOT-analysis of the development of the tourist complex of the
Irkutsk region // Problems and prospects of economics and management: materials of the III Intern. scientific. conf. (St.
Petersburg, December 2014). SPb.: Zanevskaya area, 2014. P. 259-261.

[16] Tappaskhanova E.O., Mustafaeva Z.A., Tokmakova R.A., Kudasheva M.Z. Development of the tourist and
recreational complex of the region // Economy of the region, 2015. N 2. P. 208-220.

[17] Asanova A. Zh., Kadyrova K. Zh. Current state and prospects of tourism development in Kazakhstan // Bulletin of
KazNPU, Economic series. 2012. N 3 (33). P. 26-30.

[18] Demesinov T.Zh., Kirdasinova K.A. Modern trends in the development of tourism in Kazakhstan // Bulletin of the
University "Turan", 2015. N 4 (68). P. 160-165.

[19] Alexandrova A.Yu. International tourism. Textbook. M., Aspect Press, 2002. 470 p.

[20] Makenova G.U., Daurenbekova A.N., Tuleubaecva M.K. The international tourism market and its role in the
development of the national economy // News of the National Academy of Sciences of the Republic of Kazakhstan. A series of
social sciences and humanities. 2019. N 5 (327). P. 186-198. ISSN 2224-5294. https://doi.org/10.32014/2019.2224-5294.187

[21] Sadykova RK., Bikenova A.S., Eleusiz L.T., Temiralieva Z.S. Features of innovative activity in the field of tourism //
Reports of the NAS RK. 2019. N 1. P. 138-142. ISSN 2224-5227. https://doi.org/10.32014/2019.2518-1483.22

—— 239——



