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®OPMHNPOBAHUE KOMMYHUKATUBHBIX YMEHUI
IHOJAPOCTKOB C HU3KUM YPOBHEM DMIIATUHN

AnnoTtamust. KOMMyHUKATHBHBIC YMECHHS BKIIFOYAIOTCS B CTPYKTYPY 3(P(PEKTHBHOTO OOINCHHS M OTPAKAIOT
VPOBCHB BIAJCHUS UCIOBEKOM CpPeACTBAMM KOMMYHHKanuu. OJHAKO HE caM mporecc (POPMHPOBAHUSI KOMMYHHKA-
THUBHBIX YMCHHWH, HW TOTCHIHAIBHBIC PECYPCHI IOBBINCHHUA €TI0 YCHCIIHOCTH CHCTEMHO HE OPraHHW30BaHBI, HUTO
yCyTyOIseTcss HEH30CKHBIM CHIDKCHHEM YPOBHS SMIIATHH HOBOTO «UH()POBOTO» MOKOJCHWSA. B mccremnosaHwmw,
TIPEICTABJICHHOM 3TOH CTaThel, MCIHONb30BAHBI TCOPETHHUCCKHE (aHANMN3, 0000MECHHE, MOJCIMPOBAHAE, IICICIIONA-
TaHWE) M SMIHPHICCKUC (KOHCTATHPYIOIIUH W (POPMHUPYIOMMH 3KCHCPHMEHTHI, TCCTHPOBAHHUE) METOIBL, METObI
KOJTHYCCTBCHHOH 00paboTkn maHHBIX (T-kpurepmit Buikokcona, KOI(Q(QHIHCHT PAHTOBOH KOPPCAIMH IS
CrmpMeHA);, TCHXOIHATHOCTHYCCKHC MCTOANKH («KOMMYHHKATHBHBIC H OpraHu3aTopckue CKIoHHOCTI» (KOC)
B.B. Cunssckuii, B.A. ®enoponmn; «Tect KOMMYyHHKATHBHBIX yMeHu» JI. Muxenscon, B amanranun 10.3. I'uib-
0yx; «/lmarHoctuka ypoBHsA 3Mmatium» B.B. Boiiko. Peamm3oBanHas menesas mporpaMMa COCOOCTBYCT Pa3BHTHEO
KOMMYHHKATHBHBIX YMCHHH IOJPOCTKOB C HU3KHM YPOBHEM AIMIIATHH, MOCPEACTBOM PA3BHTHS SMOIMOHAIHLHOTO
HHTEJUICKTA MOAPOCTKOB, Y3HABAHMS 3MOLMHA M MX BBIPA’KCHUS, PACIIO3HABAHUS UYBCTB COOCCETHIKA M IIOHHMMAHHUS
€ro MBICICH; Pa3BUTHSI OCO3HAHHOCTH BOCIIPHATHSA HEBEPOATIbHBIX M BEpOANBHBIX CPEACTB OOHICHHS M YMCHHSA
HCTIOJIb30BAaTh UX; (POPMUPOBAHMS ITPEACTABICHHI TOAPOCTKOB O BO3MOKHOCTH IIPOSIBJICHUSI HETATUBHBIX SMOIMH B
OOIICHNH, OBJIANCHHUS YMCHHAEM BBIPA’KATh OTPHIATCILHBIC 1y BCTBA.

KmoueBbie ciioBa: MOAPOCTKY, SMIATHS, KOMMYHHKATHBHBIC CKJIIOHHOCTH, OPTaHU3aTOPCKHUE CKIOHHOCTH, KOMMY-
HUKATUBHBIC YMCHHUSL.

Beenenne. CoBpeMEHHOMY MOPOCTKY CIOKHO OBITh SMIIATHYHBIM B YCIOBHSIX KOMIBIOTCPUZHPO-
BAaHHOTO OOINCCTBA, VMCHBUICHUC KOHTAaKTOB BHE OHJAWH KM3HU B3PAIIUBACT XOIOJHOCTh B PCATbHOM
OOIIICHUH, HCYMCHHEC U HEXKCJIAHHUE MOHWMATh APYIOro, JOXKHOE MPEACTABICHHE 00 3MOLMAX, YTO B
KOHEYHOM HUTOTE NMPUBOIUT K U30AIAA U 0AHHOUECTBY. [ToaToMy ¢ conmanbHON TOUKH 3pEHUS Pa3BUTHE
SMOAaTUH OyIYIIUX AKTHBHBIX VYACTHUKOB OOIICCTBCHHOW JKH3HH SBICTCSA AKTYANbHOW MPoOIeMOM
ncuxojormaeckoil Hayku [1-3]. K tomy e, Hambomee CEH3UTHBHBIM [ (DOPMHPOBAHHS YMCHHUH
COTCPCIKUBAHMS OKA3BIBACTCA MMCHHO TOIPOCTKOBBIN mepuox [4]. B mcmxonoro-meaaroraacCKom
JUTEPATYPS IIUPOKO OCBEINCH BOMPOC (OPMHPOBAHUS JTHOO TOIBKO KOMMYHHUKATHBHBIX YMEHHH [5-7],
mubo svmatun [§-10]. B atoit pabote 00CYXKAAOTCH NPEACTABICHHS 00 YPOBHE KOMMYHHMKATHBHBIX
VMCHHUH KaK CJICACTBUS HU3KOTO YPOBHS SMIIATHH.

N3BecTHO, YTO KOMMYHHKALMS ABISACTCS HE TOMBKO 0OMEHOM MH(GOpPMALHUCH, OHA TAKKE MPEICTAB-
asgeT coboll akT OOIEHHWS W COLMATBHOTO B3aUMOACHCTBHS, COICPIKAIMH ONPCIACICHHBIA CMBICT,
MOCTPOCHUE MEHKIMIHOCTHBIX OTHOIICHMH [11]. OriauuueMm sBISETCS TO, YTO OOIICHHE OTHOCHTCS K
MCUXOJOTHYICCKAM SBICHUAM, & KOMMYHHKAIMS OPEACTABIICT coO0H GopMy B3aUMOACHUCTBHS, TOBOPS O
KOTOPOW Hy»KHO KOHKPETH3HUPOBATh 00JACTh €C¢ MPUMCHCHHUS (MICHXHYCCKAs, WH(POPMAIHOHHAS,
OpraHH3alMOHHO-OKOHOMMYECKast). OZHOW W3 BaKHBIX COCTAB/LIIOIINX Mporecca OOIICHHUS SBIAIOTCS
KOMMYHHKaTHBHBIE YMEHHS, KOTOPBIE, B CBOIO OUEPEIb, CO3JAIOT YCIOBHS YCIEITHEIX B3aNMOOTHOIICHUI
C JIIOJbMH, XapaKTCPUIYIOLIUXCS TAPMOHHYHOCTBIO U OCCKOH(IUKTHOCTBIO.

Jo HacTosmero BpeMEHH HCCISAOBATENN HE NPHUILIH K €AWHOMY MHEHHIO B OTHOIICHHH TOYHOTO
onpeaencHus smmatad [12,13], HO MHOTHE TpeACTABICHHUS VYEHBIX CBOJATCA K TOMY, UTO OMIIATHA
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ABISICTCSL TICPLCNTHBHOH CTOPOHOM OOIIECHUS (KOMMYHHKATHBHOH KOMIICTCHTHOCTBIO), TaK Kak B
MPOLIECCEe B3AMMOACHCTBH MHAWBHA MONYYACT ¢ MOMOIIBEO) YYBCTBCHHOTO MO3HAHUS HWHQPOPMALUIO O
cobecenuuke [14,15]. Bnocneacreuu 3Tu CBEACHHS MOCICAOBATSIBHO 00Pa0ATHIBAOTCS KOMIIOHCHTAMH
SMIIATUH. KOTHUTUBHBIM (OCO3HAHHUE COCTOSIHUSA APYTOro), SMOUMOHAIBHBIM (IPHHATHE YYBCTB APYTOro),
JCUCTBCHHBIM ([IOHHMAaHHE PELICHUSA O HEoOXOAUMBIX AcicTBUAX). Hu3kuil ypoBeHb SMIATHH, Kak
CIICACTBUE, OTCYTCTBHC KOMMYHHKATHBHOW KOMIICTCHTHOCTH, HE IIO3BO/LIET 4YEJOBEKY 3(QEKTHBHO
B3aMMOJCHCTBOBATh C OKPYIKAMOLIMMHU, CTPOUTh OTHOLICHHS, YCTAHABIUBATH KOHTAaKTHL. [losToMy
SMIATHIO HEOOXOAMMO HAYyUUThCS HUCIONB30BATh, PACKPHITh PALIMOHATBHBIA, SMOLHMOHATIBHBIN U HHTYH-
TUBHBIH KaHanbl, CHOPMHPOBATH NPABHIBHBIC VCTAHOBKH, Pa3BHTh NPOHUKAIOIIYIO CIOCOOHOCTH H
VMCHUE HACHTH)HLINIPOBATh CCOs C APYTUMH.

[MoxpocTky, obnazarmue HU3KUM VPOBHEM 3MIIATHH, 3a4acTyH0 MMCIOT MPOOICMBI € YCTAaHOBIC-
HHEM KOHTAKTOB C OKPY’KAIOLIMMH, OHH HCIBITHIBAIOT HECTaTHBHBIC SMOLWH B OOBINON IPyNIe TOACH,
YyYBCTBVIOT ccOs B Hell HekoM(popTHO. M3-3a HH3KOTO YPOBHS SMIATHH HNOAPOCTKH HE MOHUMAIOT IPUYIH-
HBl IOCTYIIKOB APYTUX NIOACH U X 3MOLMOHATBHOE COCTOSIHHE B TOW WIH MHOU cutyauuu. PaGorate B
KOJUICKTUBE AN HHX UYXKIO, VEIHHCHHUE SBICTCA mNpeanouturensHed. HekoTopas oTcTpaHeHHOCTH
TaKUX MOJPOCTOB OT KOJJICKTHBA JOBOJBHO YacTO HE MPHUHUMACTCS B COLIMYME, TIOSTOMY OKPY KAFOIIUC
MOMPOCTY WX HMIHOPUPVIOT. BemeAacTBhe BceX NEPEUMCICHHBIX MPEILITCTBUH MOAPOCTKY € HH3KHM
VPOBHEM 3MIIATHU TPYJHO Pa3BUBATh CBOU KOMMYHUKATHBHBIC YMCHHSL.

Metoauka. JxcrepuMeHTanbHas paboTa, IPEACTABICHHASI B CTAThE, OCYLICCTBIIACE B TPH 3Tama!
MOJATOTOBUTCIBHBIN (0000IMECHNE PA3THYHBIX HCTOYHHKOB HH(POPMALINH, HAYYHBIX JAHHBIX, ONPCICICHIC
TCOPETUUCCKUX OCHOB HCCICAOBAaHHS, MOAOOP METOAOB W METOAUK HCCICAOBAHMSA), OIBITHO-
SKCIICPUMCHTANBHBIN (KOHCTATUPYIOMMHA U (OPMHPYIOIIMH 3KCIEPHUMEHT, pa3paboTka U peanu3arus
MPOrpaMMBl), AHATUTHYCCKHN (aHATW3 W HMHTCPOpPETalUsd PE3yIbTaTOB MOBTOPHOH JUATHOCTHKH,
(dhopMyIHpoBaHHE BEIBOAOB Hccacaosanus) [16-18].

Brumu ncnons3oBansel Tpu Metoauku: «KoMMyHHKAaTHBHBEIC B opraHusatopckue cknoHHocT» (KOC)
B.B. Cunseckuii, B. A. ®exopomun, «Tect KOMMyHUKaTUBHBIX YMeHHI» JI. MuxenbcoH, B aganraiuu
103, T'umebyx, «JlmarHoctuka ypoeHa osmmatuw» B.B. bBoliko; npuMeHEHB TapHBIH KPUTCPHH
T-Bunkokcona, k03¢ QULHEHT PAHTOBOH Kopperauuu 1; CrupMeHa.

VY aanock BBISBUTH 3HAYMMYIO KOPPEILILMOHHYIO CBS3b MEIKAY KOMMYHHKATUBHBIMH YMCHISIMH H
IMIATHEH: Y.\, = 0,76. Koppemsamusa uMeeT NOM0KUTEIBPHYIO HAIPABJICHHOCTD, TO €CTh IPH YBEIHUE-
HHH MOKA3aTeNICH SMIATHH HPONOPLIHOHATBEHO VBEIUYHUBAIOTCS MOKA3aTEIH KOMMYHUKATHBHBIX YMCHUH.
Takum o0OpazoMm, HEpPBOE TMOJOXKECHHE THIOTE3Bl O TOM, YTO YPOBCHb KOMMYHHKATHBHBIX YMCHHUH
B3aMMOCBSI3aH C YPOBHEM SMIATHH, TOATBEPIUIOC.

[To meTtonmke B.B. Cunseckoro, B.A. deaopomHa HU3KHM YPOBHEM KOMMYHHKATHBHON KOMIIC-
TCHTHOCTH 00nanawtT 42% HCHBITYEMBbIX, YPOBHEM HIKE cpeaHero —4%, cpemaHuil YPOBCHb BBIABICH Y
24%, BeICOKHH ypoBeHE — V 15%, 1 O4eHb BHICOKUH VpOBEHBb TOXKE Y 15%.

ITo metoauke JI. Muxenscona B aganrauuu H).3. I'map0yXx 3aBHCHMBIM THIIOM OOIICHHS 0013110
42% UCIBITYEMBIX, KOMIICTCHTHBIH TUII BBISBICH vV 46%, arpeccuBHbIH THI — Y 12%.

[To meToauxe B.B. Botiko HU3KHI YPOBCHb 3MIIATHH BEISBICH Y 38 % UYEIOBEK, 3aHIKCHHBIH YPOBCHb
—v 4%, cpeaunii yposeHs — y 46%, BeicOKUH ypoBeHb aMnatuu — y 12%.

B ocHOBY peann3oBaHHON MPOrpaMMEI JIETTH apOOUPOBAHHBIC TPCHUHTOBBIC TEXHOJIOTHH Pa3BUTHS
KOMMYHHKATHBHBIX YMCHHI MOIPOCTKOB. JTUTETEHOCT MPOrpaMMEl COCTABIIALNA § 3aHATHH MO 60 MHHYT
(2 paza B HememIO).

Lenp mporpammel — GopMHUpPOBaHHE KOMMYHHUKATHBHBIX YMCHHH MOXPOCTKOB C HU3KHM YPOBHEM
SMIIATUH, CTUMYTHPOBAHUE COLIMANBHOTO PA3BUTHS U JINYHOCTHOTO POCTA.

Crpykrypa sanarus: [lpusercteue (5 munyT). Lleap — co3aaTe MOMOKUTEIBHYIO VCTAHOBKY Ha
padoTy, packprITe Temy 3anaTHs. Pasvunuka (5 MunyT). Llens — moAroTOBUTh YYACTHHKOB K AaidbHCHIIECH
JCATCIBHOCTH, MIPUBECTH UX B HY’KHOEC SMOLIMOHAITEHOE COCTOSIHHE, CTUMY THPOBATh AKTHBHOCTh B IPYIIIE
U morpykeHue B teMy 3aHatua. OcHosHoe coacpikanue (40 munyT). Llenp — ¢ momMompro pasmuaHBIX
TPEHUHI'OBBIX YIPKHCHUH W Urp GOpMUpPOBATh KOMMYHHKATHBHBIE YMCHHS VYacTHHUKOB. Pednexcus
(9 munyt). Llenp — oco3HaHHE yYACTHHKAMU IOJC3HOCTH MPOBCICHHOTO 3aHATHS W CBOCTO 3MOLMO-
HAJIBHOTO COCTOSIHHSI, BO3MOXKHOCTb BCIIOMHUTH H3YUCHHOE, OIMPEACIHTh €r0 HOBU3HY A ceOs U
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Bremnne (copMupoBaHHOCTE KYJIBTYPBI OOLICHHS B CEMbEC, CTHNIb BOCIHTAHHS, MPUMEHICMBIA B
CEMbE TMOAPOCTKA; MEPEU3OBITOK WIH HEAOCTATOK BHUMAHHUSA CO CTOPOHBI POJUTEJICH; VPOBCHb
KOMMYHHKATHBHOH KYIBTYPBl OOpa30BaTEIBHOTO YUPCKICHIM, TAC 0OydUaeTcs MOAPOCTOK; KYJIbTYpa
oOIIeHUS OOIIECTBA CBEPCTHHKOB, IAE MOJPOCTOK MPOBOJUTH OOIBINYHD YACTh BPEMEHH; IOJIOKCHHE
MOJPOCTKA B TIPVINIC CBCPCTHUKOB (IPUHATHE WIH HENPUHATHC COLHMYMOM), NPOJOKHTCIBHBIC
JPYIKECKHE KOHTAKTHI HITH UX OTCY TCTBHC.

W BHyTpeHHne, U BHEIIHHE (AKTOPhI OBUTH YYTCHBI HAMH B NPOLIECCE MOATOTOBKH W PEaTu3aLif
LEJICBON MCHXOJIOTO-TICAArorHIeCKON MporpaMMel (hOPMUPOBAHHS KOMMYHUKATHBHBIX YMEHHH MMOAPOC-
TKOB C HU3KHUM YPOBHEM SMIIATHH.

Jna yeuneHns uX ACUCTBHS OBLTH COCTABICHBI U COOTHECCHBI C PCKOMEHIALMSAMH OPYTUX HCCIE-
Joatened [24-28]| npakTHyeckue peKOMCHAALNH MEAAroraM, poJUTEIIM H HOAPOCTKaM Mo GopMHpoBa-
HHIO KOMMYHHKATHBHEIX HABBIKOB MOAPOCTKOB C HU3KHM YPOBHEM OMITATHH.

OHHM COOTBETCTBOBATH TEMaM 3aHATHH OOCY)KOACMOM IIEJICBOH NpOrpaMMBl H  OPraHU3aLlUH
B3aMMOJCHUCTBHS CYOBCKTOB OOIICHHS HA YPOKE, HA IEPEMEHE, BHE YPOKA B IIKONIE U AOMA, BHE IIKOJBI U
BHe noma. dopMmaT ctarbu MO3BONSET HA3BATh 31CCh TOJIBKO OCHOBHBIC PYOPUKH 3THUX pekoMeHaanui. Ha
ypoke (rpymmosast paboTa Ha 3aHATHX, OOpaTHAS CBS3b B KOHIIE YPOKA, CO3JAHHE MPOOJCMHOM CUTYAIIHH
B paMKax TEMBl Ypoka, y AZocku. Ha mepemeHe (3aMHTEPECOBAHHOCTh B 3MOLIMOHAIBHOM COCTOSHHH
VUAIIUXCS, MPHUBICUCHUE B JUCKYCCHH MAallOPa3rOBOPYHBBIX MOAPOCTKOB, VIIPABICHUE KOH(IUKTHBIMU
CHUTYALMSAIMH MEXKIY HOAPOCTKAMH, MEKAY VUCHHKOM H TnejaroroM. BHe ypoka (mpusicucHue
HEOOINUTCIBHEIX MOJPOCTKOB K COLHATIBHBIM, HAYYHBIM H TBOPYCCKUM IPOCKTAaM, OPTaHU30BBIBATH
VYACTHE HEOOLIUTENBHBIX MOAPOCTKOB B IIKOJIBHOH CAMOACATECIFHOCTH U COLHATBHO MOJC3HOH paboTe,
CIICANTE 32 TOHOM OOIIEHMS ¢ MOApocTKOM). PekoMeHaammu poautessiM (MpOSIBIAITh SMOLMM U YYBCTBA,
MOMHUTB, YTO PEOCHOK — 3TO APYTOH YCIOBEK, OBITh KOHTPYIHTHBIM, 3aHHTCPECOBAHHBIM, OJOOPSIOIINM,
JOBEPSIIOLINM, OOLIUTEIBHBIM, YMCIOIIMM OPraHH30BaTh OOLIVIO CEMEHWHYIO ACATCIBHOCTB, MOAABATH
mpuMep BepOambHOW W HEBEpOATbHOH KOMMYHHKAIMK, COOMIOAATh ABTOHOMHIO IOJPOCTKOB.
Pexomennamun mogpoctkaM (ctaparbes BCTYIATh B KOMMYHHKALIUH € PACHOIATAIOMIMMHA HAMEPCHUAMH,
Ha KOM(OPTHOH AMCTAHLIMH, COXPAHsA 3PUTCIBHBIA KOHTAKT M OTKPBITYIO MO3Yy, JOOPOKEIATCIBHYIO
HHTOHALIMIO, aKTUBHOC CIyIaHue (GOPMYIUPOBAHNC MPABHIBHBIX BOMNPOCOB, MOJACPKAHHUE MAIOTO
pasroBopa, Bepdanu3aliy pasroBopa Kak YMEHHE CIBIIATE.

CobnroneHue 3THX PEKOMEHIALMN B MPOLECCE PeATH3alMy LEICBOH MPOrpaMMBl MOKA3ano, 4To e
VYaCTHUKH CTAIH IY4INE NOHMMATh YyBCTBA APYIHX JIIOACH M BRIPAXKATH CBOM DMOLUH, COMEPEKHMBATH,
HCTONB30BaTh BEpPOATIBHBIC U HEBEPOATBHBIC CPEACTBA KOMMYHHKAIIMH, BBIXOJUTh U3 KOH(IMKTHOH
CUTYaLIUH, OTKPBITO BEIPAXKATh CBOIO TIO3ULIHIO.

3aknrouenune. [IpoBeacHHOE HCCIECAOBAHHUE CBUACTECIBCTBYET O TOM, YTO MCHXOJIOTO-ICIAArOrH-
yeckas mporpamMa (POpMHPOBAHHS CIIOCOOCTBYET Pa3BUTHIO KOMMYHHKATHBHBIX YMEHHH MOJPOCTKOB C
HH3KAM VPOBHEM SMIIATHH, IOCPCACTBOM Pa3BUTHS 3MOLMOHAIBHOTO HWHTCIICKTA MOAPOCTKOB,
TPCHUPOBKH V3HABAHUS SMOLMH U UX BBIPAKCHHUS, PACTIO3HABAHIS YyBCTB COOCCCIHUKA U TIOHUMAHHSI €TO
MEICTICH; Pa3BUTHE OCO3HAHHOCTH BOCTIPUATHS HEBEPOANTBHBIX H BEPOATBHBIX CPEACTB OOIIECHUS U YMEHHUS
HCTIONB30BaTh UX; (OPMHUPOBAHS NPEACTABICHUH MOAPOCTKOB O BO3ZMOKHOCTH MPOSIBICHHUS HCTATUBHBIX
SMOLUH B OOILICHUH, OBIAJCHUC VMCHHUEM BBIPAXKATh OTPHULATCIBHBIC YyBCTBA U KOHCTPYKTHBHO PEIIATH
KOH(IUKTHBIC CHTYallMH; BBIXOJUTh HA KOHTAaKT C JIIOAbMH, OKAa3blBATh MONACPKKY, HAXOTUTh
MO3UTUBHOE B YCIOBCKE, BIAJCTh COOOH MPH CIOKHBIX KOMMYHHKATHBHEIX OOCTOSATEIbCTBAX, PA3BUBATD
VMEHHUS KOHCTPYKTHBHOT'O MEKITHMYHOCTHOTO B3aUMOACHUCTBHSL.

B. . Joarora, IL. B. Oraneora, A. H. Boraues, I, FO. T'oiniesa, O. A. Koaapatsesa, IL. JI. Jleonos
Onrycrik Opan MEMIICKETTIK TYMaHHUTAPIBIK-TICAATOTHKATBIK YHHBEpCHTETI, YersiOl, Pecei

IMIATHS JEHTEWI TOMEH KA COCIIPIM/EPIH,
KOMMYHUKATHBTI JAFABLIAPLIH KAJIBIIITA CTEIPY

AnnoTtamust. KapeIM-KaTeIHAC JAFIpUIapbl THIMAL KApbIM-KATBIHAC KYPBUIBIMBIHA KIPEAi »KOHE aJaMHBIH
KOMMYHHKAIWS KypaniapblH MCHICPY JCHICHIH Kepcereal. Analiaa KOMMYHHKATHBTI JAaFIbLIAPAbI KAJIbIITACTHIPY
yaepici ne, TaObICHIH apPTTHIPYABIH QJIEYETTI PECYPCTApBI Ja SKYHWed TypAe YHbIMAACTBHIPBLIMAFaH dpi Oyn >kaHa
«m(prbIKy OYBIHHBIH SMIATHA ICHICHI TOMCHACTCHIIKTCH KYPACICHE Tycedi. Makamama KENTipinreH 3epTTeyac
TCOPHSITIBIK (TaNAay, )KHHAKTAY, MOJACIBICY, MAKCAT KOK) XKOHE SMITMPHUKAJBIK (AHBIKTAY >KOHE KAJBINTACTHIPY b

— 318 ——




ISSN 1991-3494 6. 2020

SKCICPUMCHTTEP, TCCTLNICY) 9AICTEPi KOJIAHBLIIBI, MOTIMETTCPAl CAHIBIK 6HACY daicTepi (BunkokconusH T-TeCTi,
CrmmpMeHHIH gopekenik koppemimusd kodpguuueHTi 15); B.B. CHHssckuii MmcH B.A. OcmopOomMHHIH TICHXO-
JUATHOCTHUKANBIK dmicTepi («KOMMYHHUKATHBTI OHE YHBIMAACTHIPYMIBUIBIK TeHACHImIap» (CBS); JL.Muxencow,
10.3. TunOyx OctiimmercH «KOMMYHHKATHBTI JaFrapUIapasl TCKcepy»;, B.B. BoiKoHBIH «OMmaTtws ACHTCHIHIH
JUATHOCTHUKACKHD).

OKCHEPHMEHTTI AHBIKTAY KE3CHIHAC KOMMYHHMKATHBTI JaFblIap MCEH O3MIIATHS ApachIHAAFHl MAaHBI3IbI
KOPPEIAMSIHBI AHBIKTAYFa MYMKIHTIK TYBI (I omp = 0.76). B.B. Cunssckuii, B.A. ®exopomms MImiMeTIHE COHKeEC,
3epTTEyTE ANBIHFAHAAPIBIH 42%-HbIH KOMMYHHUKATHBTI KY3BIPETTIIIK JCHTeHI TOMEH, oprania aeHreit 4%, oprama
nenrert 24%-na anvikranael 10.3. [unebyx Oetiivaeren JI.MuxencoH a7ici OOMBIHIIA KAPHIM-KATHIHACTBIH, TIYCIIII
TYpi 3eprreyre anpHFaHmapAbiH 42%, Olmikrinmepmir 46%, arpeccwammbiimapabsiH 12%-1a asbikramasl. B.B.
BolikoHbIH aeperi OoWbIHIIA anaMaapablH 38%-1a SMIATHAHBIH TOMeH AcHreil, 4%-m1a TemeH aeHreiti, 46%-m1a
opramia naeHreii, 12%-1a SMIATHAHBIH KOFAphl JCHICHI AHBIKTATABL. TalIKbUIAHFAH MOCENICHI Talmay >KYMBICHI
KAIBINTACTHIPY OaFIapIaMaChIH KypyFa jKOHE JKY3ETC aChIpyFa CCITECTI.

Barmapmama Makcarsl — 3MmaTds JACHTEHI TOMEH >KacecHipiMACpAiH KOMMYHHKATHBTI JaFabLIaAPBIH
KAJbINTACTBIPY, QIEYMETTIK JaMyabl BIHTATAHABIPY >KOHE JKEKE TYJIFAHBIH JKCTLIyl. Icke achIppuTraH Oarmapiama
’KacectipiMACpAiH KOMMYHHUKATHBTI JAFABUIAPBIH JAMBITYFA APHAIFAH OKBITY TEXHOJIOTHSIAPBIHA HETI3ICITCH.
BarmapnamanbIH y3aKTHIFBI 60 MAHYTTAH TYPATHIH 8 CEAHCTHI KYPazabl (aNTAChIHA €Ki PET).

THIMIUIITIH apTTHIPY YIOIIH MYFaIiM, aTa-aHa XoHe Oananapra SMIATHS JCHTCHI TOMCH »KacecCHipiMIepIiH
KOMMYHHKATHBTIK JAFABUIAPBIH KAJbINTACTHIPY OOMBIHINA MPAKTHKAJBIK YCBIHBICTAP >KHHAKTAIABI KOHE Oacka
3EPTTEYIILUIEPAIH  TYKBIPBIMAAPBIMEH — KoppeimmsinaHael.  Onmap TalIKpUIAaHATBIH — MAKCaTThl  Oarmapiama
CBHIHBIITAPBIHBIH, TAKBIPHIOBIHA COMKEC KEIII JKOHE CHIHBINTA, CA0AKTAH, CHIHBINTAH THIC YAKBITTa MCKTENTE KOHC
YHIC, MCKTCIITCH KOHE YHICH THIC KAPHIM-KATBIHAC CYOBCKTIICPiHIH 63apa OPCKCTIH YHBIMIACTHIPY .

MakxkcarTsl OarmapraMaHbl iCKe achIpy OapBICBIHIA ATAFAH YCHIHBICTAPABI OPBIHAAY KATHICYIIBLIAPABIH 0acka
ATAMHBIH CC3IMiH JKAKCHI TYCIHIN, ’KAHAINBIPJBIK TAHBITHIN, 3MOIMMACHH Oimipim, BepOanmmbl skoHE OcitBepOamIbl
GalnaHbIC KYPaIJapslH KOJITAHFAHBIH, SKAHKAIABI JKAFTAHAAH KON TAyBII INBIFY MCH 63 YCTAHBIMIAPBIH AIIbIK
Oinnipe 6acTaraHbIH KOPCETTI.

Ocpinaifima KaiftajJaHFaH AHATHOCTHKA KOPCCTKCHACH, OaFIapIaMagad KCHiH KOMMY HUKATHBTI OCHIMALTIK ACH-
Teii TeMeH >kacecHipimMaep canbl 19%-Fa a3aiabl, an Ky3sIpeTTi OalylaHbIC TYpiHIET] *kacecmipiMaep cansl 15%-ra
aprrel (46%-ra neiiin, keiin 61%). Bbyn >kacecmipiMaep TEH ceiinecyli, ChIHFA JAHBIKTHI >Kayam Oepyni,
JKAQHATIBIPIIBIK TIEH KOJAy KOpPCEeTyl YHPEHal. DMIaTHs JCHICHI 6T¢ TOMEH TONTAaFbI Kehlip 3eprrenyminep (20%)
JKoFapel AacHrelire kemTi (4%-ra neiiin, keiH 24%). Omap 0acka agaMHBIH SMOIHOHAJIB KAFTAWBIH KAKCHI
TYCIHY i, ’KaHAIIBIPJIBIK TAHBITY JbI KOHE SHIIMEJICCYIIIHIH YKEKE aKIMAPaThIHA KbI3BIFY IIBUIBIK APTTHIPY AbI YHPCHI.

Icke aceIppUTATBIH MAakKcaTThl OaFdapiamMa JSMIaTwsi JCHTEHI TOMEH JKacecHmipiMACpAiH KeJeciach
KOMMYHHKATHBTI JAaFIbIIAPBIH JAMBITYFA BIKIMAT €TCIi: KACOCIHIPIMACPAIH 3MOIHOHANIBl HHTEIUICKTICIH JAMBITY,
SMOIMAHBI TaHy JKOHE OHBI OLImIpy, OHrIMENECyHmn CE3IMiH TaHy >KOHE OHMBIH TYCIHY, KApBIM-KAaThIHACTBHIH
OciiBepOanapl skoHE BepOaIbl KypalIapbiH KAOBLIIAY KOHS KOIIaHA Oty KaOiMeTTCPiH JAMBITY ; KapbIM-KATHIHACTA
JKaFBIMCBI3 ce3iMAl Oinmipy KaOiteTiH Urepe OTHIPHIN, KAPHIM-KATHIHAC OAPBICBIHAA >KAFBIMCBI3 SMOLMSI MYMKIHIITI
TYpaIbl HACSIAPAbI KAIBIITACTBIPY .

Tyiiin ce3aep: >kacecmipiMaep, SMIATHI, KOMMYHHKATHBTI TCHACHIMSIAP, YHBIMIACTHIPY INBIIBIK TCHACHIH-
Jap, KOMMYHHUKATUBTI JAFIbIIap.

V. L Dolgova, P. V. Ognivova, A. N. Bogachev,
G. Yu. Golyeva, O. A, Kondratyeva, P. L. Leonov

South Ural State Humanitarian Pedagogical University, Chelyabinsk, Russia

FORMATION OF COMMUNICATIVE SKILLS
OF TEENAGERS WITH LOW EMPATHY LEVEL

Abstract. Communication skills are included in the structure of effective communication and reflect the level
of a person's proficiency in communication means. However, neither the process of formation of communication
skills, nor the potential resources for increasing its success are systematically organized, which is aggravated by the
inevitable decrease in the level of empathy of the new "digital" generation. The research presented in this article uses
theoretical (analysis, generalization, modeling, goal-setting) and empirical (ascertaining and formative experiments,
testing) methods; methods of quantitative data processing (Wilcoxon's T-test, Spearman's rank correlation coefficient
15); psychodiagnostic techniques ("Communicative and organizational tendencies" (CBS) V.V. Sinyavsky,
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V.A. Fedoroshin; "Test of communication skills" L. Mikhelson, adapted by Yu. Z. Gilbukh; "Diagnostics of the level
of empathy" by V.V. Boyko.

At the ascertaining stage of the experiment, it was possible to identify a significant correlation between
communication skills and empathy: (I, emp = 0.76). According to V.V. Sinyavsky, V.A. Fedoroshin, 42% of the
subjects had a low level of communicative competence, a level below the average - 4%, the average level was found
in 24%. According to L. Mikhelson's method, adapted by Yu.Z. Gilbukh had a dependent type of communication in
42% of the subjects, the competent type was revealed in 46%, the aggressive type in 12%. According to
V.V. Boyko low level of empathy was found in 38% of people, an underestimated level - in 4%, an average level - in
46%, a high level of empathy - in 12%.

Analysis of the state of the discussed problem led to the creation and implementation of a formative program.

The goal of the program is to form the communication skills of adolescents with a low level of empathy, to
stimulate social development and personal growth.

The implemented program was based on training technologies for the development of adolescents'
communicative skills. The duration of the program was 8 sessions of 60 minutes (twice a week).

To enhance its effectiveness, practical recommendations for teachers, parents and children on the formation of
the communication skills of adolescents with a low level of empathy were compiled and correlated with the
conclusions of other researchers. They corresponded to the topics of the classes of the target program under
discussion and the organization of interaction between the subjects of communication in the classroom, at recess,
outside the classroom at school and at home, outside school and outside the home.

Compliance with these recommendations in the process of implementing the target program showed that its
participants began to better understand the feelings of other people and express their emotions, empathize, use verbal
and non-verbal means of communication, get out of a conflict situation, openly express their position.

Thus, repeated diagnostics showed that after the program, the number of adolescents with a low level of
communicative inclinations decreased by 19%, and the number of adolescents with a competent type of
communication increased by 15% (up to 46%, after - 61%). These adolescents have learned to communicate as
equals, to adequately respond to criticism, to accept empathy and support. Some of the subjects (20%) from the
group with a very low level of empathy moved to a higher level (before - 4%, after - 24%). They learned to better
understand the emotional state of another person, show sympathy, and become more interested in the personal
information of the interlocutor.

The implemented target program contributes to the development of the communication skills of adolescents
with a low level of empathy, through the development of emotional intelligence of adolescents, recognition of
emotions and their expression, recognition of the interlocutor's feelings and understanding of his thoughts;
development of awareness of perception of non-verbal and verbal means of communication and the ability to use
them; the formation of adolescents' ideas about the possibility of negative emotions in communication, mastering the
ability to express negative feelings.

Key words: adolescents, empathy, communicative tendencies, organizational tendencies, communication skills.
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