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COMPLETION OF RATING ON THE SYSTEM
OF SOCIAL PARTNERSHIP AT OIL ENTERPRISES
IN THE REPUBLIC OF KAZAKHSTAN

Abstract. This article presents the results of the analysis of the state of labor relations at modern oil and gas
enterprises in Kazakhstan, as well as the trends in their changes under the influence of modernization processes. It
justifies the approach to social partnership as one of the modern conditions (forms) of labor relations, which
continues to change its content under the influence of production modernization processes in the oil and gas sector.
The possibility of assessing the state of labor relations and the compliance of labor process participants with the
requirements that modernization of the technical foundations of production presents is considered. A description is
given of a methodology that allows us to assess the involvement of workers in the activities of the enterprise, as well
as the state of formation of social partnership.

The relevance of the study is that today, the role of social partnership is increasing because of the steady
increase of conflict and competition levels in enterprises as a result of global inflation and crisis phenomena. The
level of loyalty, peace of mind at the enterprise depends on the implementation of the principles of social partnership,
the action of concluded industry and collective agreements. Oil-producing enterprises remain the flagship of the
development of the entire national economy and represent an export-oriented industry. The scientific research
method is the qualitative analysis, comparative analysis, application of the rating approach and ranking of results.

As a result of the conducted research, based on the analysis of a number of indicators of companies that affect
the level of social partnership, the problems of its development were clearly identified. In the course of the analysis,
indicators that reflect the level of development of social partnership were grouped, a rating of companies was
compiled according to the level of development of social partnership. Based on the calculation of the total rating, a
final rating was compiled. The relationship between the final rating of social partnership companies and indicators of
social and labor relations is considered.

This article can be useful in case of the methodological and normative documents developments on social
partnership, in particular, in case of concluding a General Agreement between employers, trade unions, and
representatives of employers, when concluding industry tariff agreements, collective agreements, and also in event of
a strategy development for oil companies to further avoid labor conflicts.
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Introduction. Social partnership in today's conditions plays an increasingly important role for the
further development of labor relations in modern enterprises. The financial performance of companies
depends on the labor relations. The special role of social partnership is growing worldwide when
competition between producers is becoming more acute. Enterprises involved in oil production in
Kazakhstan and representing the relevant industry were no exception. In addition, social partnership is
becoming increasingly important in conditions when the situation on the labor market becomes more
acute, as well as social heterogeneity ofthe population. In this case, partnership provides an opportunity to
resolve social issues and acute social contradictions. Only through peaceful negotiations and agreements
between employers and employees can it be possible to find common interests, achieve parity in labor
issues and disputes.

The authors pay a lot of attention to this issue. The influence of activity in the field of social
partnership and the conclusion of labor contracts on performance indicators periodically attracts the
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attention of foreign and domestic researchers. Some authors, such as Flanagan, 1999, Aidt zan Tzanatos,
in their 2008 Trade Unions, Collective Bargaining and Macroeconomic Performance: a Review, 2008
suggested that negotiations concerning the increase of wages in some industries contribute to a general
decrease in real wages in country [1]. The reason for this phenomenon is the negative effects of wage
increases in one sector to another sectors.

Olson M., in his writings focuses on social capital, which is formed only in conditions of real social
partnership [1, 2, 3, 4, 5]. He notes that even in large structures, where social partnerships operate
formally, workers do not participate in creating low inflation and unemployment. He concludes that
macroeconomic development indicators also influence the development of social partnerships. He also
explains that social capital is considered as the possibility of extending the concept of capital to norms and
social networks. The main condition for the development of social capital is confidence in the partner.
These are associations that trusting relationship is very important. With a high level oftrust between social
partners, lower transaction costs are generated. It is believed that high intensity in social partnership and
high social capital should positively correlate with the probability of high macroeconomic indicators. It
should be noted that many Western authors consider social partnership, mainly through the prism of wage
negotiations.

So, in the article, which is written by Markus Leibrecht, Silvia Rocha-Akis. Sozialpartnerschaft und
makrookonomische Performance in the journal WIFO-Monatsbhenichte, 2014, 87 (8) there is considered
the degree of influence of activity in social partnership on macroeconomic indicators in Western Europe
[6]. The authors sampled from 16 countries for the period 1990-2012. The article proves the opinion that
with a strong level of social partnership, macroeconomic indicators in the country are higher. When
analyzing the development of social partnership, two counterparties are considered:

- level of organization of employers;

- level of organization oftrade unions.

It is noted that in the system of wage negotiations in countries with a high intensity of social
partnership, both counterparties are well organized and pronounced. Conversely, countries with low
characteristics of both counterparties are characterized by low intensity of social partnership. Countries
such as Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, the Netherlands,
Norway, Portugal, Spain, Sweden, Switzerland, and Great Britain were studied.

The first group includes countries with a high level of organization of employers and trade unions.
Therefore, a high level of participation of the union of employers and trade unions in economic policy
should be expected in these countries. These countries are Belgium, Denmark, Sweden, Norway, Austria,
the Netherlands. The second group includes countries where the degree of concentration of trade unions is
high, but the degree of organization of employers is low. These countries are Germany, Ireland. The third
group includes countries where the degree of organization of employers is high, but the degree of
concentration of trade unions is low. These countries include Finland, France, Spain, Portugal. The fourth
group includes countries with low parameters in both dimensions. This group consists of Greece, lItaly,
Switzerland, Portugal. It should be noted that Austria has one of the greatest importance among countries
in organizing employers and trade unions. This is explained by the mandatory participation of employers
in the Austrian Economic Chamber, which is the association of employers. Among countries of the 1st
group, the lowest unemployment rate is observed. The highest unemployment rate was in Spain
-19.2 %, Greece - 14.4 % in the period 0f2008-2012.

Despite the fact that groups of countries are formed according to the relevant criteria, it should be
noted that they have different policies regarding wages. We can distinguish a policy in the field of wages:

- focused on moderators,

- distribution oriented.

The first area does not jeopardize competitiveness in open industries. Attention is paid to unit labor
costs in related industries of foreign companies. That is, the benchmark is taken on similar companies,
known in this segment at the world level. This allows the industry to be competitive in the field of labor
relations. Workers receive wages corresponding to the level in foreign leading companies in the industry.

The second direction is focused on solidarity wages. This means that workers with the same
functional tasks in the country should receive approximately the same salary [7]. Solidarity wages are
described by Erickson L. in the model of Ren Meidner, which has prevailed in the Scandinavian countries
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since the 1960 s. The authors conclude that it is necessary to achieve a combination of maximum
employment, high economic growth, and fair wages. Companies that cannot provide workers with fair
wages will be forced to leave the market. In order to prevent the growth of unemployment, there should be
an active policy on the labor market, investment in human capital, developed social partnership.

Purpose of the study. lies in the fact that today there is a problem in the development of social
partnership, the implementation of principles at mining enterprises. Confirmation of this are the ongoing
conflicts at mining enterprises. The principles of social partnership in such companies are not respected,
collective agreements do not work, and acute labor conflicts occur. In our study, we will try to catch the
connection between the development of social partnership as well as indicators that reflect labor relations
and their level in the enterprise.

Hypothesis in this study, is - the higher the activity of companies in matters of social partnership, the
better the social situation in companies, the better the labor relations.

A huge role in the development of social partnership is played by social capital, which represents the
ability or ability of systems to provide their members with access to various resources. Thus, social capital
increases the efficiency of theirjoint activities. Contribution to the development of this concept was made
by Pierre Bourdieu [8]. He emphasized the benefits that social capital brings in groups in order to create a
specific resource. So, using the resources of partners, you can get direct access to resources, join social
institutions and benefits.

In addition, Robert Putnam defined social capital as a tradition of social interaction, which involves
trust, voluntary association, involvement in solving common problems [9]. Community members help
each other and are tolerant of their opponents. These principles are embedded in the principles of social
partnership. Robert Putnam identifies the following functions of social capital:

- improving the effectiveness of collective activities;

- reduction oftransaction costs by avoiding unnecessary control and efforts and due to trust between
members ofthe trade union;

- more efficient use of human capital, that is, increasing labor productivity;

- Improving the moral climate in the group, that is, in the team due to support and mutual
understanding, as well as common goals in the team.

American A. Portes identified mechanisms for the implementation of social capital, such as [10]:

- value orientation stimulates the social behavior of a team member,

- social impact, means that within a public group certain rules are prescribed that cannot be
violated,

- limited solidarity, means the behavior of each member ofthe group, based on external pressure,

- forced trust creates confidence in the disciplinary responsibility of group members, a system of
fines and sanctions forces members to comply with certain standards.

Methods. In carrying out this study, we will make a rating ofthe development of social partnership. A
rating assessment will allow you to compare the degree of development of social partnership at enterprises
ofthe oil industry, the effectiveness of its functioning, in particular:
compare the results of social partnership activities;
assess the degree ofachievement of certain indicators;
get information for making management decisions.

The methodology was based on the following indicators:

- indicators characterizing the activities of tripartite commissions for the regulation of social and
labor relations;

- indicators characterizing the degree of formation of the organizational structure of social
partnership;

- performance indicators.

The indicators characterizing the activities oftripartite commissions include:

- the number of meetings held on partnership issues;

- number ofissues considered at meetings of tripartite commissions;

- the number of projects ofinternal regulations on labor relations.
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The indicators characterizing the degree of formation of the organizational structure of social
partnership include:

- the share of organizations with 15 employees or more who have concluded collective bargaining
agreements, in the total number of organizations with 15 employees or more, %;

- the share of registered collective agreements in the total number of collective agreements
concluded, %;

- the proportion of collective agreements concluded with trade unions in the total number of
collective agreements concluded, %.

Performance indicators included:

- the average monthly salary of employees of the enterprise;

- the average monthly wage of wage workers;

- the amount of arrears in the payment of wages;

- the share of arrears in the payroll;

- the level of coverage of employees with vocational training and advanced training, in % of the
total number of employees,

- the rate of occupational injuries (the ratio of the total number of injured in production and the
average number of employees per 1000 people), coefficient,

- the share of workers employed in certified workplaces in the total number of employees, %.

For each indicator, we calculate the rating. Indicators such as the amount of arrears in the payment of
wages, the share of arrears in the wage fund have the reverse order of calculation. The remaining
indicators have a direct calculation procedure, i.e. the maximum value of the indicator corresponds to the
first place in the rank. The final rating is calculated based on the total rating ofthe enterprise.

To compile the rating, we selected oil production enterprises in the Aktobe region ofthe Republic of
Kazakhstan. A total of 9 enterprises were examined. Based on the results of the study, based on the data,
points were calculated for all indicators that are available in the methodology (table 1).

Table 1- Rating assessment of the development
of social partnership by indicator groups [11,12, 13]

Performance  Organiza- System Performance indicators

indicators tional )

ofterritorial ~ structure social N

tripartite indicators and labor including directions:

commissions sphere in  salary ~ employment occupational
general and safety

unemployment

2 2 2 2 2 2 2
IS S IS IS B IS B
& h 2 nog 5 g N2 A2 ng o0
ks =8 = = = = =8
enterprise 1 n 3 4 2 8 5 28 3 5 3 4 1 19 38
enterprise 2 9 1 10 8 n 8 13 1 3 1 4 1 6 1
enterprise 3 16 7 9 7 6 3 % 5 9 6 18 9 9 3
enterprise 4 13 4 8 6 9 6 A 4 4 2 14 7 16 5
enterprise 5 14 5 3 1 12 9 4 8 7 5 16 8 21 9
enterprise 6 17 8 7 5 5 2 4 7 24 9 9 4 8 2
enterprise 7 18 9 6 4 10 7 37 6 n 7 9 4 17 6
enterprise 8 9 1 5 3 4 1 47 9 23 8 7 3 17 6
enterprise 9 14 5 8 9 7 4 26 2 6 4 9 4 1 4

The calculation indicated (table 1) that the leader in the rating is the enterprise 2, while the second in
the rating is enterprise 1, and the enterprise 4 on the third place in terms of social partnership (figure 1).
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Figure 1- Distribution of companies by rating

As you can see the diagram (figure 2), enterprise 9 takes the fourth position in the ranking, enterprise
8 - fifth, enterprise 3 - sixth, enterprise 6 - seventh, enterprise 7 - eighth and enterprise 5 - in ninth
position.

If we consider the leading three enterprises, then the graph will look as follows (figure 2).

Discussion. If we consider the rating from the point of view of the performance indicators of the
territorial tripartite commissions, here is the leading position takes the enterprise 2, in the second place the
enterprise 8, while the third place takes the enterprise 1. This rating reflects the number of meetings held,
the number of issues addressed, and the conclusion of projects. The enterprise 7 closes the rating, because
that enterprise reflects the least number of these issues. The rating on the functioning of the system reflects
the conclusion of collective and individual agreements. In this case, the enterprise 8 leads. The rating
confirms that performance indicators and the functioning of the social partnership system affect
performance indicators. Thus, the rating of companies with good performance in this area also has a high
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rating in general in the social and labor sphere. This applies, in particular, to enterprise 2, which takes the
first place in terms of these indicators, can also be called as a leader in the field of social and labor
relations in general. In addition, this company takes the first place in the ranking of remuneration. The
wage rating was calculated on the basis of the average monthly wage and the availability of wage arrears
in the wage fund. The second place takes the enterprise 4, the third place takes the enterprise 1, and the
last place takes the enterprise 6, which has the largest share of wage arrears in the wage fund. The
employment rating consists of the unemployment rate and the level of vocational training coverage. The
enterprise 2 is the leader here, while the enterprise 3 closes the rating. The rating on labor protection
consists of the coefficient of the frequency of industrial injuries, the coefficient of provision of
organizations with labor protection services, as well as the share of workers employed in certified
workplaces, in% ofthe total number of employees. In this case, the enterprise 4 is on the second place and
enterprise 2 is on the fourth.

Figure 2 - Rating of leaders in the development of social partnership

Conclusion. We conducted an analysis of indicators that characterize the development of social
partnership in companies engaged in oil production. We calculated the performance indicators of the
territorial bodies of social partnership based on indicators such as the number of meetings held under an
employment contract, the number of issues addressed, and the number of ongoing social projects. We
examined the organizational structure indicators based on the presence of a trade union organization and
the presence of an association of employers. We examined performance indicators based on the average
wage in the company, the absence of wage arrears, and the share of these arrears in the wage fund. We
also reviewed the rating on labor protection and employment. This study showed the relationship between
performance indicators and social partnership activities. Therefore, the company, which was in first place
in the ranking of social partnerships, has first places in the field of performance indicators for labor.
Accordingly, the company that ranked last in our ranking in terms of the development of social
partnership also has wage arrears, a high share of these arrears in the wage bill, and a rather low level of
professional training for its employees.
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The hypothesis ofthe research was confirmed, which stated that the higher the rating of an enterprise
in the field of social partnership, the better the conditions of labor relations, less wage arrears in the
studied enterprises.

In this study, we examined only a few indicators and the relationship between the level of
development of social partnership at enterprises and labor indicators. It is now necessary to consider the
relationship between the performance indicators of companies and the level of development of social
partnership through consideration of factor analysis.

A. CaHcbi3b6aeB, XX. KeHxanuHa, XX.ManrapaeBa
Hapxo3 YHusepcutet Anmatsl, KaszaxctaH

KA3AXCTAH PECMYBNNKACBIHAA M¥HAN K3CTOPbIHAAPBIHAAT bl
SNEYMETT1K OPLMNTECT1K XXYWMECI BOMbIHLIIA PENTUHT )XACAY

AHHOTayua. b™n maganaga KasaxctaH Pecny6nvkacbiHAarbl gasipri MM Haii-ra3 KacllopblHAapblHAArbl eHOeK
[aTbiHACTapbIHbIL, Xaii-KYWiH Tangay HaTvxenepi, coHAaii-af MOAepHM3alUmMsa NpOLECTepLill 3CepiHeH 0napabiL
esrepy TeHAeHUuANapbl KenTipiareH. M7 Hail-ra3 canacblHAarbl eHAipicTi MogepHu3auumsnay npouecTepiHiy,
acepiHeH e3iHiL Ma3M/HblH e3repTyAi >KanracTblpaTblH eubeK AaTblHacTapbiHbIL Aa3ipri 3amMaHrbl LWapTTapblHbIL,
(hopmanapbliHbIL) 6ipi peTiHAe 3neyMeTnK CepiKTeCTiKKe AereH KesgapacTbl Herizgeingi. Eu6ek gaTbiHaCTapbIHbIL,
Xai-KyLH >X3He eL6eK MpouecTeplle AaTbiCyLUblNapAbll, eHAIpICTIL TeXHMKanblh HerisfgepiH MoAepHU3sauusnay
TanantapblHa C3WKECTIriH 6aranay MyMKLW AW fapacTbipbliafbl. XX/ MbICLWIbINAPABIL,  K3CIMOPbIH - AbI3METiHe
TapTbINYbIH, COHAaW-afl 3NeyMeTTIK CepiKTeCTIKTIl, AanbinTacy >argaibliH 6aranayra MYMKIHAIK 6epeTiH agicTeme
cunarTamachl 6epLureH.

3epTTeygiy, e3ekTiniri. BYTiHri Tauga sneyMeTnK CEpiKTECTIKTIY peni >abaHabld MHMAAUMA MeH aarfapbic
A/\ObINbICTAPbIHbIL, HITUXKECIHAE KacimopbiHAapAaFbl AaATbIrbICTap MeH G63CeKenecTiK feureiiHiy T paaTbl ecyiHe
6alinaHbICTbl apTbin Kenedi. KacinopbiHgaFbl agangbld, ThIHbIWTbIL AeLreiti aneyMeTTiK CepikTecTiK garngarrapbiH
XY3ere acblpyra, acairaH cananblj >X3He “>KbIMAbIA LUIApTTapAbll, SpekeTiHe 6aiinaHbicTbl. M”™Hail eHAipeTiH
KacinopbiHgap 6YKiN ~NTTblh 3KOHOMMKaHbIL AaMyblHbIL (narmaHbl 60nbin fana 6epefi >X3He 3akcrnopTa
barbiTTanraH canaHbl “cbiHagbl. FbinbiMW 3epTTeYy 3gici - 6”1 cananbl Tangay, canbiCTblpMasl Tangay, penTUHrnK
T3CIN MEH HITWXXENepAi capanay.

XYprisinreH 3epTTeynepgiy, HITUXKeCiHAe 3MeyMETTIK CEpIKTECTIK AeurewHe acep eTeTiH KoOMnaHusinapabiy,
bipgatap KepceTKiWwTepiH Tangay HerisiHge OHbIY gamy npobnemanapbl HaaTbl aHblgTangbl. Tangay 6OapbiCbiHAa
3N1eyMeTNK CEepPiKTECTIKTIL AaMy AeureiiH KepceTeTiH MHAMKATOpMap TONTACTbIPbINAbl, 3/1eyMETTIK CEpPIKTECTIKTIL,
famy feurellHe calikec, KOMNaHWUANapAbIL peATUHN Xacanabl. XKannbl pedTUHITI ecenTey HerisiHge AOPbITbIHAbI
PeMTUHI Xacangbl. dNeyMeTnK CepiKTeCcTiK KOMMaHUANapbiHbIL LOPbITbIHALI PEATUHN MeH 3neymeTnK-eubek
AaTblHaCTapbIHbIL, KepCeTKiTepi apacbiHAarbl 6aiifaHbIC AapacTbipblnagbl.

BAn magana aneymeTTiK CepiKTeCTiK Typasbl 34ICTEMENIK X3He HOPMATMBNK A7MKaTTapAbl 33ipney KesiHae,
atan aiTgaHga, XMbIC 6GepyLuinepMeH, KacinofaaTapMeH »3He >XMbIC 6epyLlinepgiy, ekingepiMeH cananbif
Tapudpnk Kenicimaep, ™KbIMAblA Kenicimaep >kacacy Keswge, COHfali-ag bac kenicim >kacanraH kesge nanfgansbl
6onagbl. M”Haii KomnaHuanapbl YWiH eubek AaATbirbICTapblH OfaH apbl 60/4blpMay CTpaTerusicbiH 33ipney
KarparblHaa Aa gaxert 6onagbl.

TywWH ce3fep: M Haii eHepkacibi, ecy (akTopnapbl, PeNTUHr, 37eyMeTTIK CepXTecnK, "KbIMAblh LWIapT,
Xanafpl.

A. CaHcbizbaes, X. KeHxanuHa, XX. ManrapaeBa
YHusepcuteT Hapxos, Anmarsl, KasaxctaH

COCTABNEHWE PENTUHIATO CUCTEME COLUMANBHOIO MAPTHEPCTBA
HAHE®TAHBIX MPEAMNPUNATUAX B PECMNYBMNKE KA3AXCTAH

AHHOTaUMs. B NpeAcTaBNeHHON cTaTbe U3N0XKEHbI Pe3y/nbTaTbl aHann3a COCTOSHUA TPYAOBbLIX OTHOLWEHWI Ha
COBPEMEHHBIX He(hTerasoBbix MpeanpuaTUsX Kak B PK, a Takxe TeHAEHUUW WX W3MEHeHUs Moj BAUSHUEM
MpoL,eccoB MoaepHu3auun. O60CHOBbLIBAETCS MOAX0M K COLManbHOMY NMapTHEPCTBY Kak K OHOMY W3 COBPEMEHHbIX
COCTOSHWI (hopM) TPYAOBLIX OTHOLUEHWI, KOTOpPOe NPOAO/IKAET M3MEHSTb CBOE COfepXKaHWe MOoA BAUSHUEM
MPOLLECCOB  MOJepHM3aLMK MNPOM3BOACTBA B He(hTerasoBoii cgepe. PaccMaTpuBaeTcss BO3MOXHOCTb  OLIEHKU
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COCTOSIHUA TPYAOBbIX OTHOLUEHWA W COOTBETCTBMS Y4YaCTHWKOB TPYAOBOro npouecca TpeboBaHUAM, KOTOpble
npeabsABASeT MOAEPHMN3ALMUS TEXHUYECKUX OCHOB NPOM3BOACTBA. MpMBOAUTCS OMMCaHMe METOAMKM, MO3BOMSOLLEN
OLeHWUTb BK/IIOYEHHOCTb paboTalowWwmnx B [eATe/IbHOCTb MPeanpuaTvs, a Takxke COCTOsHMe (OopMUpPOBaHMS
CoLManbHOro nNapTHepCTBa.

AKTYanbHOCTb M 3HAYMMOCTb UCCNEA0BaHMS 3aK/THOUAeTCA B TOM, YTO Ha CErofAHs, KOrja BOo3pacTaeT YPOBEHb
KOH(IMKTHOCTM U KOHKYPEHLUW Ha MNpefnpuaTusax B pesynbTaTe rno6anbHbiX WHPAALMOHHBIX U KPUSUCHBIX
SIBMIEHWIA, MOBbILLAETCS POSib COLMaNbHOr0 mapTHepcTBa. OT peanu3auuy NPUHLMNOB COLMANbHOTO NapTHEPCTBa,
[eCTBNA 3aKM0YEHHbIX 0TPACNEBbLIX U KOMINEKTUBHbIX COMfalleHWNA 3aBUCUT YPOBEHb SI0/1IbHOCTU, CMOKOWCTBUA Ha
npeanpusaTun. HethTefo6bIBatOLWME MPEANPUATUS OCTAKOTCA (D1arMaHoOM pasBUTMS BCEl HaLMOHaNbHOW SKOHOMUKM,
NpeacTaBnAlOT  3KCMOPTOOPUEHTMPOBAHHYK OTpacib. HayuyHbIM METOAOM MCCNeA0BaHWS SBASETCS MeTo[
KayeCTBEHHOr0 aHanM3a, CPaBHUTENIbLHOrO aHanv3a, MNpPYMEHeHWe PeWTMHIOBOr0 MNOAXO04a W paHXMpOBaHWSA
pe3y/bTaToB.

B pesynbTaTe MpOBEAEHHOr0 WCCMeA0BaHUA, OCHOBAaHHOTO Ha aHalM3e psAja MokasaTeneid KOMMaHWiA,
BAMSIOWMX Ha YPOBEHb COLMANbHOIO MapTHepPCTBa, OblLIM BbiAeneHbl Mpobnembl ero passutus. B xope
MPOBeAEHHOr0 aHanu3a OblnM CrpynnMpoBaHbl MoKasaTenn, KOTOpble OTpaXalT YPOBeHb pasBUTUA COLMAaNbHOrO
MapTHepcTBa, 6biN COCTaBNEH PEWTUHI KOMMaHW/ NO YPOBHIO pa3BUTWS COLMa/IbHOrO napTHepcTBa. Ha ocHoBe
pacyeTa CyMMapHOro pelTUHra Gbli COCTaBeH UTOMOBbIA PEATUHI. PacCMOTpeHa 3aBUCMMOCTb MeXAy WTOrOBbIM
PEATMHIOM KOMMaHW Mo counanbHOMY NapTHEPCTBY M MOKa3aTeNsaMm COLMaNbHO- TPYAOBbIX OTHOLIEHUIA.

[aHHoe wuccnefoBaHWe MOXeT MPeACTaBNATb MHTepec nNpu pa3paboTke MEeTOLUMYECKMX U HOPMAaTUBHbIX
[LOKYMEHTOB NO COUManbHOMY NapTHEPCTBY, B YaCTHOCTM, NPU 3aK/lYeHUU [eHepanbHOro cornalleHus Mexay
paboTogatensimu, mpogcoro3amu, v NpeacTaBUTeNs MK paboTogaTteneid, NpW 3aK/HOYEHUU OTPacNeBbIX TapUHbIX
COTNalleHnii, KONNEKTUBHbIX [OrOBOPOB, a Takxe Mpu pa3paboTke cTpaTerum HedpreAobbiBalOLMX KOMMAHWUIA,
yTOoObI B fla/nbHElLLIEM M36eXaTb KOH(P/IMKTOB Ha TPYA0BOWA NOYBE.

KntoueBble cnoBa: HedTefobbiBatowas oTpacib; (akTOpbl pOCTa; PEATMHT; COLMaibHOE NapTHEPCTBO;
KONNEKTUBHbIN J0rOBOpP; onnata Tpyaa.
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