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MAIN PROBLEMS OF THE BANK’S DEPOSIT POLICY 
AND WAYS TO IMPROVE IT

Abstract. One of the most important banking policies is the formation of the bank's resource base. The resource 
base formed during the bank's passive operations has played a historical primary and determining role in its active 
operations. The main part of bank resources is formed when the bank conducts deposit operations. The accumulated 
funds of the population occupy a special place among economic phenomena, despite the fact that the interests of 
citizens, organizations specializing in the provision of financial services, and the state are at the intersection. On the 
one hand, it is the most important indicator of the population's standard of living, which is directly related to such 
categories as accumulated consumption of funds, income of the population, and the level of prices. On the other hand, 
sources of investment and business credit are reflected as valuable resources for economic development.

Studies of the formation of savings and consumer funds of the population allow us to conclude that the factors 
affecting the redistribution of allocated funds within savings funds in favor of saved funds depend on the socio­
economic development of society, the level of development of forms of storage, the level of development in the 
market of financial organizations that accumulate accumulated funds, and, ultimately, the level of development of the 
banking system and the deposit guarantee system. Therefore, to attract the collected funds of the population to 
commercial banks, it is necessary to use methods and models that meet the level of development of the banking 
system and the needs of the country's economy.

Keywords: bank, deposit, finance, funds, savings fund, consumer fund, financial resource, entrepreneurship, 
investments, equity, debt capital.

A feature o f the relationship between the accumulated population means and sources o f formation of 
bank resources is, on the one hand, the underlying basis for the formation of bank resources, and on the 
other hand, the people use o f bank resources loans and other services. At the same time, it should be noted 
that this area has been developing most actively in recent years. This is evidenced by the trends in the 
development of increased consumer credit, the appearance o f new objects, the development o f cash 
settlement and cash services o f various forms for the population.

You can't be unambiguous about determining the significance o f a collection and storage policy. The 
nature and purpose o f a collection policy varies depending on the subject. Due to the fact that the 
warehousing policy is implemented at the macro and micro level, it is proposed to consider monitoring 
from two sides: from the point o f view of evaluating the effectiveness o f the warehousing policy 
implemented by the bank; from the point of view of evaluating the activities o f a commercial bank 
depending on compliance with mandatory standards o f the bank's activities, protection o f liquidity, correct 
registration and accounting o f transactions, attracting accumulated funds of the population, compliance 
with the legislation o f the Republic o f Kazakhstan, and the effectiveness o f the bank's activities in the 
accumulated financial market.

Monitoring is a necessary tool for evaluating and managing the quality o f banking services in the 
accumulated financial market. As a result o f this monitoring, the Supervisory authorities and the bank can 
evaluate the results o f their collection policy, which is important when developing monetary policy and 
other market regulation tools, as well as avoiding crisis situations in the banking system due to the public's
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trust in financial and credit institutions. In addition, as a result o f the reserves identified during monitoring 
to improve the efficiency o f collection activities, the Bank can optimize its work with the population [1-2].

Each o f the stages o f forming a deposit policy in a commercial bank is closely related to the others 
and is mandatory for the formation o f an optimal deposit policy and the correct organization o f the deposit 
process.

In this regard, we can distinguish the fo llow ing areas o f  deposit policy in a com m ercial bank:
- analysis o f the deposit market;
- identifying target markets to minimize the risks o f the deposit;
- reduction o f expenses when raising funds;
- optimization o f deposit and loan portfolio management;
- maintaining the bank's liquidity and increasing its stability.
Analysis o f current practice shows that the formation o f the deposit base o f any commercial bank, 

which requires complex and time-consuming, depends on the scale o f problems of a subjective and 
objective nature.

Subjective problem s: the scale of activity and the small capital base o f Kazakhstan's commercial 
banks; the lack o f interest o f the bank's management in attracting funds from customers, especially the 
population, as set out in the bank's tactical and strategic goals; the insufficient level and quality of top and 
middle management; the lack o f a scientifically-based concept o f conducting deposit policy to a greater 
extent by Kazakh banks; shortcomings in the organization o f deposit processes, the lack of appropriate 
divisions in the bank, the low level o f market research on the deposit market, a limited range o f deposit 
services, etc.

Objective factors: direct and indirect influence of the state and state bodies; influence of 
macroeconomics, influence o f world financial markets on the state of Kazakhstan's money market; 
interbank competition; state o f the money and financial market in Kazakhstan.

The role o f the National Bank as a regulatory body has recently been particularly evident in setting 
refinancing rates and mandatory reserve rates for commercial banks. Intensive dependence on large 
interbank loans negatively affects the structure o f the resource base o f credit institutions. Since an 
interbank loan does not create conditions for diversifying the risks o f deposit operations.

When developing a deposit policy to solve serious problems, any bank should be guided by certain 
criteria for its optimization. Optimizing the bank's deposit policy is a complex multi-functional task that 
requires taking into account the interests of the country's economy as a whole, the commercial Bank, the 
client and the bank's employees as an economic entity. And their interests don't always coincide. 
Therefore, the optimal deposit policy assumes, first o f all, coordination o f their interests.

Thus, the optimization criteria are: the relationship o f deposit, loan and other bank operations to 
maintain the stability o f the bank, its reliability, financial stability; diversification o f banking resources to 
reduce risks; differentiation o f the portfolio deposit (for customers, products, markets); uneven service 
different groups of customers; competitiveness o f banking products and services.; ensuring optimal 
integration o f stable and "transitional" resources while increasing the share o f permanent resources in the 
bank's deposit portfolio under high risk conditions; taking into account the concepts o f life cycles in the 
process o f forming deposits and deposit portfolios.

In order to improve the deposit policy in a com m ercial bank, the fo llow ing actions m ust be 
perform ed: individual deposit policy o f each commercial bank, taking into account the specifics o f its 
activities and criteria for optimizing this process; use o f different types o f accounts for all categories of 
depositors as one o f the directions for improving the organization o f deposit operations and improving the 
quality of their service; individual service (the bank's desire to provide special discounts to the client).

The interaction o f  politics warehousing and deposit policy o f  com m ercial bank is as fo llow s: on the 
one hand, elements o f the formation o f the savings activities o f the bank are the main directions deposit 
policy (e.g., policy in the field o f banking product, i.e. compound form of deposits, interest rate policy, the 
promotion o f products on the market, the organization o f work o f relevant departments o f credit 
institutions); on the other hand, the deposit policy can not be considered an integral part o f the service of 
the warehousing o f the bank. On the contrary, the bank's deposit policy is a very complex system that 
includes work on the organization and management o f the deposit process, except for the strategy and 
tactics o f attracting resources on a returnable basis.
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In general, deposit and savings policies are made by each bank independently. In addition, the 
management o f the credit institution, in turn, determines the level o f importance o f these areas, the urgent 
importance o f all types o f banking policy. First o f all, it depends on the sphere o f operation o f a particular 
bank, its specialization and universality [3].

The bank fulfills its needs by attracting customers on a paid basis and placing them at a higher 
percentage level. According to the existing cash reserves, the amount o f expenses to clients is the structure 
of its liabilities. The structure o f other liabilities to customers includes both the authorized capital and 
retained earnings, as well as the bank's own funds.

Managing the liabilities of a commercial bank leads to two important points -  the term and the cost of 
attracting funds. The first o f them determines the possibility o f the bank's activities as a whole, since 
V.I.Kolesnikov says: "the bank's golden rule is that the size and timing of the bank's financial 
requirements must match the size and timing o f its obligations". The second point directly determines the 
financial results o f the bank's activities, since: "when managing passive operations, it is necessary to take 
into account the ratio between the costs o f raising funds and the income from investing these funds in 
debt, securities and other assets" [4].

Two main components can be distinguished from the structure of commercial bank liabilities: own 
and attracted funds, while the main sources o f resources o f commercial banks include funds, the share o f 
which, according to individual researchers, is ahead and ranges from 75% to 88%. In international 
practice, there is a "cost factor" that sets the minimum ratio between the bank's off - balance sheet and 
balance sheet assets and the bank's capital, measured by the level o f risk at 8%. The cost factor was 
introduced through the "agreement on the international integration o f capital standards and capital 
calculations" within the framework o f the Basel committee on banking regulation [5].

Among the attracted financial structures, it is possible to allocate deposit and extra-budgetary funds. 
The bank receives non-deposit attracted funds in the form of a loan or through the sale o f its debt 
obligations on the money market. Unlike deposits, non-debt sources o f bank resources are purchased in a 
competitive form on the market, regardless o f the bank's specific client.

The main part o f the attracted resources o f commercial banks is made up o f Deposit funds, i.e. funds 
deposited by legal entities or individuals to certain accounts and used in accordance with banking 
legislation. Increasing the share o f deposits in the structure o f liabilities can be considered as optimal 
conditions, Thus V.V.Kiselev says: "from the point o f view of managing liabilities, the best method for 
expanding active operations and making a profit o f the Bank is to increase and diversify the main types of 
deposits, which include deposits and term deposits before they are received" [6].

By economic content, deposits can be divided into the following groups: deposits before receipt; term 
deposits; savings deposits; securities (savings and Deposit certificates). In addition to the listed 
components, deposit funds include balances on clients ' accounts, as well as balances on accounts with 
Loro -  correspondent banks. In addition, collection and deposit certificates are included in non-deposit 
instruments. The bank's liabilities are also characterized by a positive side. However, their industry is 
slightly lower than accounting and current accounts. This represents the free amount o f the client's funds 
invested at a higher percentage than the balance o f the current account o f the deposit before receipt.

Term deposits, on the other hand, are more expensive than the above-mentioned types of obligations. 
Term deposits on the front side have the most optimal effect on the bank's liquidity, since these resources 
are involved in a certain period o f time. In order to avoid such situations, Larionova I.V. suggests dividing 
term deposits into "large" and "small" ones. Large deposits should include balances in excess o f the 
amounts set by the bank (the amount can be determined based on the bank's liquid position limit). This 
category o f term deposits falls into a high-risk zone, as unexpected withdrawal o f clients' own funds can 
lead to negative consequences (losses or bankruptcy) [7].

At the same time, in Western practice, in the late 60s o f the last century, in the early 70s o f the last 
century, when the rapid increase in interest rates and persistent competition for financial sources, the bank 
manager is forced to pay special attention to finding other sources o f financing and managing the bank's 
obligations to ensure the growth and growth o f loans. Difficult economic stagnation in the mid-1970s in 
the West, especially in the United States, inflation, and high volatility o f interest rates forced bank 
managers to pay significant attention to both sides o f the balance sheet. The development o f ways to 
manage liabilities leads to the emergence o f such an approach as inventory management.
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In the asset structure, you can select assets that generate and do not generate income. Assets that 
usually generate revenue are profitable, but dangerous. Assets that do not generate income (do not work), 
on the contrary, are low-yielding, but liquid. The same action provides for some conditionality. In some 
cases, assets that do not generate income may generate income (revaluation o f the currency register), and 
assets that generate income may not only generate income, but also bring losses (overdue loan debt).

Non-incom e (non-productive) assets consist o f cash and cash assets, correspondent accounts, 
settlement funds, and mobile components. Profitable assets (production or derivative) consist of 
overdraft, interbank deposits before receipt, one-day loans, term loans and placed interbank deposits, a 
trading portfolio o f securities, settlement funds, and asset mobilization (long-term capital investments, 
debt obligations, and capital investments invested in stocks, finance).

The structure o f assets with production deposits in the total amount o f assets o f at least 65% of the 
total amount o f assets, a structure consisting o f expenses for own needs, which has non-production 
deposits in the total amount o f assets o f at least 25% and is not more than 10% of the total assets o f the 
bank. In the structure o f existing assets, deposits in securities are second only to loans. Their share is 
considered normal within 20-25% of the balance currency.

The growth o f the loan portfolio and the securities portfolio from the point of view o f profitability as 
an important element o f asset and liability management seems to pay off. However, the asset structure is 
formed not only taking into account the income that can be obtained in the highest way, but also taking 
into account the reduction o f risks and compliance with liquidity requirements. The implementation of 
these points indicates that the bank is not functioning effectively and indicates the need to take measures 
to improve the quality o f assets.

Bank’s liquidity -  the bank's ability to meet its obligations on time. In order to monitor the state of 
liquidity o f commercial banks, standards are established, the most important of which are individual, 
current, long-term and general liquidity standards. Standards are defined as the ratio between assets and 
liabilities, taking into account the terms, amounts, and types o f assets and liabilities. Compliance with 
liquidity standards is mandatory for all Kazakh banks and is intended to ensure the sustainability o f the 
needs of elements o f the banking system [8].

In ternational practice of liquidity analysis contains two main approaches: based on financial 
ratios calculated on the basis o f the balance sheet; based on determining the potential need for liquid 
finance, taking into account the differentiation o f turnover by assets and liabilities o f the bank for the 
corresponding periods.

One o f the effective methods o f liquidity management is the orientation o f the credit organization's 
cash flows. Based on this forecast, it develops management principles for the credit organization's 
strategic goals for managing liquidity and sets its own liquidity ratios that must be met. The asset 
allocation method defines several liquidity-return centers o f the bank itself that are used for placing funds 
from other centers. These centers are called "banks within banks", since the placement o f funds from each 
center is carried out at the expense of placing funds from other centers. From the point of view of liquidity 
and profitability, having determined that funds belong to different centers, the bank's management 
determines the order o f its placement. The asset allocation method is shown in figure 1.

Liabilities
I

Assets

i 1. Own funds ______________*
----------- *

1. expenses for own needs

2. Non-deposit fluids 2.non-derivative deposits

3. Depository sources 3.derivative deposits

Figure 1 - Asset allocation methods
Note-compiled by the author

Although the asset allocation method may be considered more progressive than the general fund 
method, the consolidation o f sources during a deeper analysis does not have any effect on the quality 
characteristics o f assets and liabilities. An important point is the effective ratio o f various assets and
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liabilities only by terms. Both o f the above methods o f placing the gross fund and assets have one 
drawback. these models are mainly aimed at forming the structure o f assets and liabilities, but there are no 
effective mechanisms for operational management o f the structure o f assets and liabilities in the event o f a 
change in the existing structure to the unfavorable one. In addition, the models do not address the issue of 
obtaining information about possible deviations in the current structure o f assets and liabilities.

In Kazakhstan, the most common method is the coefficient for assessing the quality o f the structure of 
assets and liabilities based on the bank's reorganized balance sheet as the main source o f information. The 
main stage o f examination o f the bank's financial activities ("dirty") is to determine the structure o f gross 
assets and liabilities. Then, based on the gross balance ("net"), the net balance o f assets and liabilities is 
formed.

The bank is considered independently o f the gross balance sheet and the specifications contained 
therein, the bank's assets in liabilities. The final value ("all assets" and "all liabilities") must always 
correspond to the balance sheet currency. In the Bank's net balance sheet, individual asset indicators are 
adjusted according to certain rules for related liability indicators. The gross balance allows you to 
understand the content o f operations carried out by the bank through the systematization o f accounting 
data, to determine the final results o f business, to determine the financial policy carried out during a 
certain period.

In General, there are many methods for clearing the balance sheet and preparing it for analysis in the 
structural management o f the bank's assets and liabilities. At the same time, the main priorities are 
homogeneous groups o f assets and liabilities created by types and terms [9-10].

Obtaining a net balance is considered an important component of the process o f analyzing the quality 
of management o f the structure o f assets and liabilities o f a credit institution, which allows you to prepare 
an assessment o f the information necessary for this analysis in the most convenient form.

The coefficient method of analyzing the structure o f assets and liabilities is based on the calculation 
of a number o f characteristic indicators, for each o f which effective or limit values are set. These 
indicators or coefficients are usually calculated for shorter parts o f the collateral, quarter, month, and time, 
and their changes in dynamics are studied. The specific results obtained are compared with similar credit 
institutions ' data, forecasts or expected indicators, and deviations are detected. If  the deviations are 
significant, the results are identified for reasons that affect them, a full examination is conducted, that is, a 
factor examination is carried out.

The main problem in practice is the timely tracking o f interest rate risk factors, and this process 
should be continuous. In accordance with the identification o f the reasons for the increased interest rate 
risk, it is necessary to adjust the risk and the Bank's management system.

You can find that all o f the above factors affect the credit institution's interest margin, as this affects 
this indicator. These include: changes in the level o f interest rates on the market; changes in the spread 
between placing and raising funds; changes in the volume of operations carried out by the bank; changes 
in the structure o f the portfolio o f assets and liabilities that are sensitive and insensitive to interest rate 
risk.

The interest rate risk management system consists o f a set o f blocks o f elements, which include: 
management entities, identification o f interest rate risk; analysis and assessment o f interest rate risk; 
methods o f risk regulation and monitoring; the ultimate goal of the system o f minimum interest rate risk 
arising in the course o f the bank's activities. Profitability, liquidity, and interest rate risk the task of risk 
management is to find the optimal balance between the storage agreement [11-13].

In practice, the management o f a credit institution uses various models to determine the impact of 
interest rate changes on net interest income.

Am ong the m odels, there are three main ones: GAP-model; simulation; duration.
Gap method (GAP analysis). The GAP analysis value is distributed by analyzing assets, liabilities, 

and off -  balance sheet positions over a specified time range in accordance with specific characteristics. 
GAP is the difference between assets (RSA) and liabilities (RSL) that are sensitive to market interest rates.

Sensitive assets (RSA) include: short-term securities; interbank loans; loans with floating interest 
rates; and loans with a term for revising the interest rate under the contract. Interest-sensitive liabilities 
(RSL): deposits with a floating interest rate; securities with a fixed interest rate with a floating interest 
rate; interbank loans; Deposit agreements that provide for a period of interest rate revision. The use o f the
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interruption method allows for a quantitative assessment o f the impact o f changes in interest rates on net 
interest income (interest margin). If  you exclude liabilities from assets in the GAP report formula, it can 
be either positive or negative (table 1):

Table 1 - GAP types

GAP types Content
Negative GAP This means that the Bank has more liabilities than assets that are sensitive to interest rates. Accordingly, 

when the GAP is below zero and when interest rates increase in the market, the net interest profit 
decreases and Vice versa, the interest rate decrease increases.

Positive GAP This means that the Bank has more assets than liabilities that are sensitive to interest rates. The growth 
GAP is greater than zero and the interest rate the Bank earns additional income by reducing interest rates, 
the interest margin reduced. If the performance decreases, it is necessary to increase the volume of long­
term fixed-rate assets by the actions of the Manager, as well as increase the volume of short-term 
sensitive liabilities.

GAP equal to 
zero

Changing the interest rate setting does not affect net interest income.

Note - compiled by the author

At various stages of the cycle, follow these steps (table 2).
It should be noted tha t GAP analysis has the following conceptual draw backs: the impact of 

interest rates on the Bank's interest margin and profit is carried out only in the part o f assets and liabilities 
that are sensitive to changes in interest rates in the market; GAP analysis is not possible to estimate the 
bank's capital losses.

Table 2 -  Different stages of the cycle

Stairs Conditions Actions
1 Low interest rates are expected to 

increase in the future
- increasing the debt repayment period;
- reduction of the volume of loans with fixed assets;
- Reduction of the securities portfolio due to the change in the portfolio 
structure;
- sale of securities;
- act to attract long-term loans;
- not to open new credit facilities.

2 Increasing interest rates are 
expected to peak in the near future

- change the life of assets by reducing the debt term;
- increase the investment period;
- increasing investment in securities;

3 High percentages are expected to 
decrease in the future

- reducing the time of the borrowed funds;
- increase in the share of loans with an approved statement;
- increasing the term of the securities portfolio;
- planning future sales of asset parts;
- grouping in new types of loans for clients.

4 Falling interest rates are expected to 
reach the lowest in the near future

- extension of borrowed funds;
- reduction of investment terms;
- increasing the share of loans with variable setting;
- reduction of deposits in securities;
- selective sale of assets with an approved statement;
- start planning long-term loans with an approved statement.

Note - compiled by the author

Therefore, the analysis o f term breaks should be supplemented by additional analysis o f other interest 
rate risk factors, if  necessary. As a rule, banks use GAP in managing interest rate risk in two types: for 
hedging risks and for speculative purposes. Bank management must determine the type o f reporting that 
can be used for the following analysis. Using the pause method allows you to quantify the impact of 
changes in interest rates on net interest income (interest margin). Simulation (simulation) modeling. This 
method is used to determine the degree o f exposure o f net interest income and capital market value to the 
impact o f interest rates on changes in the balance sheet structure (Table 3).
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Table 3 -  Reporting on the sensitivity of assets and liabilities by maturity

Name of indicators Sensitive Not
sensitive

Total %
1-7

days
8-30
days

31-90
days

91-180
days

181-365
days

Over 1 
year

Securities 1,0 4.0 0,7 3,8 9,5
Corporate securities 1,9 2,8 2,2 7,6 14,5
Interbank loans 0,8 5,0 8,0 - - - 13,8
Loans of customers 6,3 14,3 1,9 - - - 25,0 47,5
Non-performing asset 14,7 14,7
Total assets 7,1 20,3 15,8 3,5 6,0 7,6 39,7 100,0
Demand deposit 16,7 - - - - - - 16,7
Term deposit 2,8 6,0 18,0 17,0 3,0 2,9 - 49,7
Contribution of individuals 7,4 1,9 - 9,3
Sensitive liabilities 2,8 2,8
Share capital 21,5 21,5
Total liabilities 19,5 6,0 18,0 17,0 10,4 4,8 24,3 100,0
Break -12,4 +14.3 -2,2 -13,5 -4,4 +2,8

Note - compiled by the author

Based on this data, net interest income is determined. Then, taking into account the various forecasts 
of the bank's development and the variability o f interest rates, the forecast balance is drawn up and the net 
interest income is deducted. Based on the simulation analysis, the impact o f interest rate fluctuations on 
the bank's balance sheet structure and capital is estimated.

Simulation is one o f the main activities of management, however, unfortunately, some o f the banks 
that used this method in practice were able to achieve success.

To achieve this goal based on this method, it is necessary to: select the current balance, repayment 
schedule and revaluation o f assets and liabilities; use the current statements for placing and raising funds 
for the bank's assets and liabilities; correctly select the horizons o f future modeling (in Kazakhstan 
practice, this is 6-12-24 months); predict the flow of funds by presenting a revaluation, timing o f delaying 
time and the appearance o f new sections o f the balance sheet.

You can't be unambiguous about determining the significance o f a collection and storage policy. The 
nature and purpose o f a collection policy varies depending on the subject. Therefore, the state, commercial 
banks, and banks can review their collection policies. The commercial bank's warehousing policy is a 
strategy and tactics o f the bank to attract funds collected by the population on a returnable basis [14-15].

As a result, the bank's warehousing policy should include the following functions:
- development o f a strategy for the implementation o f the bank's activities for attracting accumulated 

funds, based on a comprehensive market research, i.e. analysis, diagnostics and forecast o f the 
environment, the accumulated financial market, and the bank's place and role in this market;

- formation o f banking tactics for the development, promotion and promotion o f new banking 
products for accumulators (in the field o f goods, prices, sales and communication policy);

- implementation of the developed strategy and tactics;
- monitoring policy implementation and evaluating its effectiveness;
- monitoring the activities o f the bank engaged in attracting accumulated funds o f the population.

Г.К. Демеуова, А.О. Нурманов,
Ж.Байшукурова, С.И. Игильманова, Н.В. Калюжная

К.Жубанов атындагы Актебе ещрлк мемлекетпк университет^ Актебе, Казакстан

БАНКТЩ ДЕПОЗИТТ1К САЯСАТЫНЬЩ НЕГ1ЗГ1 МЭСЕЛЕЛЕР1 
ЖЭНЕ ОНЫ ЖЕТ1ЛД1РУ ЖОЛДАРЫ

Аннотация. Банктщ ещ мащызды саясатыныщ 6ipi -  ресурстьщ базасын калыптастыру. Банктщ пассивпк 
операцияларын журпзу барысында калыптаскан ресурстык база белсендi операцияла-рында тарихи бастапкы 
жэне аныктаушылык релш аткарды. Банк ресурстарыныщ непзп белш банктщ депозитпк операцияларды 
журпзу барысында куралады. Халыктыщ жинап, сактаган каражаты азаматтардыщ, каржылык кызмет
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керсетуге маманданданган уйымдардыщ жэне мемлекет мудделершщ тогыскан жерiнде турганына 
карамастан, экономикалык кубылыстардыщ катарында ерекше орын алады. Бiр жагынан, жинап, сакталган 
каражат тутыну, халыктыщ кiрiс-шыFысы, бага дещгеш секiлдi категориялармен тiкелей байланысты болып 
келетш тургындардыщ емiр суру дещгейшщ аса мащызды керсеткiшi болып саналады. Екiншi жагынан, 
шаруашылык жYргiзудi инвестициялау мен несиелендiру кезi экономикалык дамудыщ кунды ресурстары 
ретiнде керiнiс табады.

Халыктыщ жинап, сактаган каражатын тартумен айналысатын коммерциялык банктердiц кызметiн 
жетiлдiру керек. Бул ез кезегiнде теориялык жэне тэжiрибелiк мэнi бар бiркатар мэселелердi косымша 
зерттеу жумыстарын талап етедi. Олардыщ арасында жинап, сактау саясатын эзiрлеп, iске асыру жумысы 
мащызды рел аткарады. Мундай зерттеулердщ мащыздылыгы айкын байкалады. Кaзiргi уакытта банктер 
тарапынан тартылган жеке салымдар бар болганы тартылган каражаттыщ жалпы сомасыныщ 14-15 % гана 
курайды. Керсетiлген жагдай тургындар тарапынан жиналган каражатты уйымдастырудыщ банкiлiк Yлгiсiне 
деген сетмсйдактщ туындауынан орын алып отыр. Халыктыщ жинап, сактаган каражаты банк 
ресурстарыныщ нарыгы Yшiн негiз калаушы кайнар кез болып табылатынын ескере отырып, халыктыщ жинап 
сактаган каражатын тартумен айналысатын коммерциялык банктердщ кызмепндеп жаща багыттарды 
iздестiру кажет.

Тургындардыц жинактау жэне тутыну корларын калыптастыру Yдерiсiн зерттеу жумыстары келесiдей 
корытынды жасауга мYмкiндiк бередi, ягни жинактау корларыныщ iшiнде белiнген каржыны сакталган 
каражаттыщ пайдасына кайта белуге эсер ететш факторлар когамныщ элеуметпк-экономикалык дамуына, 
жинап, сактау тYрлерiнiц даму дещгешне, жиналган каражатты бiрге шогырландыратын каржы уйымдары 
нарыгында даму дэрежесiне жэне ещ сощында, банк жYЙесi мен салымдарга кепiлдiк беру жYЙесiнiц даму 
дещгешне байланысты. Сондыктан, халыктыщ жинап, сактаган каражатын коммерциялык банктерге тарту 
Yшiн банк жYЙесiнiц даму дещгешне жэне ел экономикасыныщ даму кажеттшктерше сай келетiн эдiстер мен 
Yлгiлердi пайдалану кажет.

ТYЙiн сездер: банк, депозит, каржы, каражат, жинактау коры, тутыну коры, каржылык ресурс, 
кэсшкерлш, инвестиция, меншжп капитал, карыз капиталы.
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ОСНОВНЫЕ ПРОБЛЕМЫ ДЕПОЗИТНОЙ ПОЛИТИКИ 
Б АНКА И ПУТИ ЕЕ СОВЕРШЕНСТВОВАНИЯ

Аннотация. Одним из важных видов банковской политики является формирование ресурсной базы 
банка. Ресурсная база, сформированная в ходе проведения пассивных операций банка, сыграла историческую 
первичную и определяющую роль в его активных операциях. Основная часть банковских ресурсов 
формируется при проведении банком депозитных операций. Накопленные средства населения занимают 
особое место среди экономических явлений, несмотря на то, что интересы граждан, организаций, 
специализирующихся на предоставлении финансовых услуг и государства находятся на стыке. С одной 
стороны, является важнейшим показателем уровня жизни населения, который напрямую связан с такими 
категориями, как потребление накопленных средств, доходы и расходы населения, уровень цен. С другой 
стороны -  как источник инвестирования и кредитования хозяйствования находит отражение в качестве 
ценных ресурсов экономического развития.

Необходимо совершенствовать деятельность коммерческих банков, занимающихся привлечением 
накопленных средств населения. Это, в свою очередь, требует дополнительных исследований ряда проблем, 
имеющих теоретическое и практическое значение. Среди них важную роль выполняет работа по разработке 
и реализации политики сбережений.Значимость таких исследований очевидна. В настоящее время 
индивидуальные вклады, привлеченные банками, составляют всего 14-15% от общей суммы привлеченных 
средств. Данное обстоятельство имеет место из-за возникновения недоверия к банковской модели 
организации средств, накопленных населением. Учитывая, что накопленные средства населения являются 
основополагающим источником для рынка банковских ресурсов, необходимо искать новые направления в 
деятельности коммерческих банков, занимающихся привлечением средств, накопленных населением.

Исследования процесса формирования фондов накопления и потребления населения позволяют сделать 
вывод, что факторы, влияющие на перераспределение прибыли от выделенных средств внутри фондов 
накопления, зависят от социально-экономического развития общества, уровня развития форм сбережений, 
уровня развития финансовых организаций, аккумулирующих накопленные средства на рынке, и, в конечном
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счете, уровня развития банковской системы и системы гарантирования вкладов. Поэтому для привлечения 
накопленных средств населения в коммерческие банки необходимо использовать методы и модели, 
отвечающие уровню развития банковской системы и потребностям развития экономики страны.

Ключевые слова: банк, депозит, финансы, средства, накопительный фонд, потребительский фонд, 
финансовый ресурс, предпринимательство, инвестиции, собственный капитал, заемный капитал.
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