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PEDAGOGICAL MONITORING: ESSENCE
AND FUNCTIONS IN THE HIGHER EDUCATION SYSTEM

Abstract. The article reveals the essence of pedagogical monitoring and its functions in the education system.
The analysis of the theoretical foundations of educational management and the organization of monitoring the
educational process of domestic and foreign scientists. The qualitative indicators of feedback information necessary
for the development of monitoring of pedagogical, psychological and ethnocultural factors affecting communication
in the educational process are described in detail: an indicator of objectivity; accuracy indicator; completeness
indicator; sufficiency indicator; indicator of systematization (structuredness); generalization optimality indicator;
efficiency indicator (timeliness); availability indicator. The article presents within the framework of pedagogical
monitoring based on a systemic, cultural and personal approach, a heuristic-algorithmic instruction for monitoring
ethnocultural orientation of students.
Keywords: pedagogical monitoring, heuristic-algorithmic instruction for conducting, monitoring of
psychological and ethno cultural factors, communication.

In the modern world there is a significant increase in the role of ethnic factors in socio-ecological,
political, demographic and other areas of public life. They reflect the unevenness of the civilized
development of different peoples. To understand these features, it is necessary to use ethno psychological
knowledge.

The main problem in the world today is the ratio of cultural development and psychological
knowledge. Often, cultures are considered in order to study its individual components - art, religion,
philosophy, science, education and so on. This method leads to gaps among the theoretical understanding
of cultural processes and the empirical description of an individual element.

It is of great interest to consider the relationship between psychology and culture. Not always the
specific content of cultures are the objects of psychological analysis, which are considered outside of
psychological reality. This implies the importance of understanding the concept of "culture”, which is
much broader than the concept of "environment”. The subject and social environment are mastered, and
they are introduced to culture. For innovative processes, searches for spare, previously untapped potentials
to improve the quality of higher education, a new approach to the process of diagnosing the development
and self-development of educational systems is required. A greater degree of compliance with this fact is
manifested in pedagogical monitoring.

Consider the nature of pedagogical monitoring and its functions relative to our study.

The theoretical foundations of education management and the organization of monitoring the
educational process were covered in the works of A.S. Belkin, E.F. Seeer, A.A. Orlova, N.D. Malakhov,
S.A. Ravichev, etc. So, monitoring, as defined by A.S. Belkin seems to be a continuous, scientifically
based, diagnostic and prognostic, planned and active monitoring of a process or phenomenon. He noted
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the pattern that any monitoring can be tracking, but not any tracking is monitoring. Thus, tracking is
reincarnated as monitoring while observing its components.

E.F. Seer, relying on a methodological point of view, considered monitoring in the form of a universal
type of activity indifferent to substantive content.

Monitoring is necessary if it is important to constantly monitor what is happening in the actual
environment of a subject phenomenon so that the results of current observations are included in the
management process.

In the course of solving psychological and pedagogical problems, monitoring can be carried out from
different positions, which are indicated by the monitoring object itself, taken for consideration. The object
of monitoring our study is the psychological and ethno cultural factors that influence communication in
the educational process, as a result of which, the occurrence of specific goals and objectives related to
practical implementation is justified. In the case of this study, we will adhere to the opinion of E.F. Zeera,
who considered monitoring a holistic system that implements a functional set. He identified aspects of
monitoring that distinguish it from similar concepts in pedagogy and psychology:

1. Continuous data collection is an aspect of continuity;

2. The possibility of correlation of the real state of the monitored object (system, process) with the
model or criteria - the diagnostic aspect;

3. Aspect of information efficiency or awareness - the problem criteria and criteria that help draw
conclusions on the deformations ofthe processes being monitored should be included in the content of the
tracking criteria,;

4. The feedback aspect, expressed by the awareness of the monitoring object with the results,
allowing corrections to be made to the tracking process;

5. The scientific aspect ofthe availability of validity of the system, tracked indicators. Let us dwell on
the specific functions of monitoring studies, which were identified and identified by A.S. Becklinim in the
field of humanities:

* Indicative - the subject is guided in the living space in accordance with the information received;

 Constructive - crystallization of a personal-individual position, increase in personal space (positive
contacts);

» Organizational-activity - continuous integration of the data obtained, scientific and theoretical
knowledge, for the individual, the most optimal position for performing any activity is determined;

* Correctional - the process of correlation of information, control points and the expected end results
ofthe study, making refinements (corrections) when performing the task.

Thus, we see the sequence defined by these functions of the monitoring operation, consisting of
primary data accumulation, recognition, high-quality information processing or recognition during which
the fulfillment of the essential characteristics of the object under study is determined; classification of the
output data, verification of the completeness of this data - verification of the forecast, correction of
methods, tools, research results.

The following describes in detail the qualitative indicators of feedback information necessary for us to
develop monitoring of psychological and ethnocultural factors that affect communication in the
educational process:

- an indicator of objectivity - the final results reflect the actual situation of the educational process,
provided that the personality factor is minimized;

- accuracy indicator - the minimum indicator of measurement error, which guarantees the value of
true indicators with acceptable accuracy;

- completeness indicator, when the sources of information overlap the likely circle of obtaining results
or are delicately represented;

- a sufficiency indicator, when the indicator of the amount of information meets the requirements of
the head, that is, is sufficient to draw a conclusion;

- indicator of systematization (structuredness) - upon receipt of management information from
different resources in relation to one object, it should be structured and systematized taking into account
the qualities of information resources and requests for information from managers;

-the indicator of the optimality of generalization, the correspondence of information to a certain level
oftasks solved by the governing body;
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-the indicator of efficiency (timeliness) is the quality of information. Information should be in
accordance with the pace of development: managerial rather than historical significance;

- indicator of accessibility - this indicator can be understood in two ways. On the one hand, this is
accessibility in the sense of the possibility and reality of obtaining information, on the other hand, it is
accessibility associated with the form of providing information to the head when sufficient and high-
quality information arrives in such a form that it becomes unsuitable for decision-making. The main
purpose of monitoring the study is expressed by the system of diagnostics of the qualitative and
quantitative characteristics of education, trained by ethno culture in a multi-ethnic educational
environment, to conduct a correct assessment of the degree, direction and reason for deviations that arise
due to external and internal factors of influence in the educational process. Thus, pedagogical monitoring
has a connection with the process of identifying and regulating the impact of external and internal factors
of the influence of communication by ethno culture. In other words, monitoring, in addition to tracking
progress towards a goal, adjusts goals and methods for achieving them, which determines parameters in
the form of: the optimal content, forms, methods and means ofthe role of ethnic culture in the intercultural
relationship of the higher education system of the Republic of Kazakhstan. Taking into account analyzes
of the essences of pedagogical monitoring, their goals, possibilities, more constructive regarding the
subject of this study, we consider the definition that V.I. Andreev formulated: psycho-pedagogical
monitoring - diagnostic systems are a qualitative and quantitative characteristic of functioning efficiencies,
self-development trends of educational systems , including its purpose, content, form, method, didactic,
technical means, condition, result, upbringing, self-development of individuals, collective. Focusing on
this definition, monitoring of psychological and ethnocultural factors affecting communication in the
educational process of our research refers to the process consisting of the stages of assessing the state of
the phenomenon that we are studying, the process of analyzing factors that lead to an increase in the
effectiveness of this process, and identifying the content the role of ethnic culture in intercultural
communication in the higher education system in Kazakhstan.

According to L.P. Kachalova, pedagogical monitoring cannot be considered otherwise than from the
point of view of a systematic approach and the position that this system operates in activities. Speaking of
algorithmic and heuristic approaches to the establishment of professional pedagogical activity, H.H.
Tulkibaeva N.M. Yakovleva, Z.M. Bolshakova and others note that only in the unity of the dialectics of
these approaches is it possible to predict success in the process of becoming students with professional
activities, because their unity is the guarantor of the development of a creative personality, which leads to
the mobilization of reason, intelligence, intuition. Bearing in mind the work of A.C. Belkina,
V.D. Zhavoronkova, E.F. Zeera, V.A. Calneia, L.P. Kachalova, A.A. Salamatova, M.l. Shilova, S.E.
Shishov and others, within the framework of pedagogical monitoring based on systemic, cultural and
personal approaches, it seems to us possible to determine this heuristic-algorithmic prescription as follows
(figure 1).

Picture 1- Heuristic-algorithmic instruction for monitoring ethnocultural orientation of students

According to this prescription, the process begins with obtaining information about the initial state of
psychological and ethno cultural factors that affect communication in the educational process. B. Bloom
and D. Kratvol believed that pedagogical indicators represent a clear system of goals, with prominent
categories and consecutive levels.
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According to S.E. Shishov, the creation of reliable mission systems is by no means an abstract issue
that interests the theorist.

We agree with his point of view that the use of clear, ordered hierarchical classifications of missions
is important, primarily for educators, for the following reasons:

- enhanced concentration on the main. Using indicators, the teacher applies the identification and
concretization of goals, as well as constructs goals in order, while determining the primary task, orders
and prospects for further work;

- Clarity and openness (transparency) in the joint work of the teacher and student. Specific
educational goals give the teacher the opportunity to explain to students the benchmark in educational
work, discussion of work, to form clarity so that interested parties can understand;

-creation of a benchmark for assessing results. Appeals to a clear wording, which is expressed through
the result of activity, lends itselfto fairly reliable and objective estimates.

The purpose of determining the psychological and ethno cultural factors affecting communication in
the educational process in Kazakhstani universities: the formation of an ethno cultural orientation,
significant for the development of the student as a person of a world culture, mutual understanding and
interethnic harmony.

The tasks of ethnic culture in communication in the educational process:

1) Ensuring the assimilation by students ofthe content of ethno cultural knowledge;

2) the formation of cognitive ethno cultural abilities and skills;

3) the formation of emotional and behavioral relations to ethno cultural cognitive activity;

4) the formation of a sustainable need to master these values;

5) the formation of openness to the teaching and educational process.

Organizational and preparatory work is supposed to determine the criteria and indicators of the
phenomenon being studied in order to make the goals fully diagnosable, i.e. verifiable.

When choosing the criteria for ethno cultural orientation of students, we took internal (structural-
logical) and external (corresponding to the goal) indicators as a basis. As already noted, the criteria for
psychological and ethno cultural factors affecting communication in the educational process are ethno
cultural knowledge, skills, attitudes and needs. At the same time, we adhere to the opinion of scientists
who consider the orientation of the personality in conjunction with the highest form of reflection -
consciousness, based on the concept of the dynamic functional structure of the personality developed by
K.K. Platonic.

This concept summarizes the procedural and hierarchical personality substructures (structural
components that combine all its elements into groups according to criteria, the number of which is
necessary and sufficient with the subordination of lower substructures by higher ones.

Pedagogical diagnostics involves the process of collecting information using techniques that are
selected depending on the individual characteristics of the students, their level of preparedness, and it also
includes quantitative and qualitative processing of the results with a criteria-level approach as a guide;
statement of pedagogical diagnosis using the following analytical steps: comparing the results obtained as
a result ofthe processing of normative data (criteria, indicators), the installation and the analysis of cause-
effect interdependencies that determine the state of the development of ethno cultural knowledge of
students in a multi-ethnic educational environment.

Determining the level of ethno cultural orientation of students. To determine the level of students'
assimilation of ethnic cultural knowledge and skills, we propose to adapt pedagogical diagnostics, which
were developed based on the methods developed by G.A. Berulava, A.A. Salamatov and A.V. Mustache.
Under the forecasting of further actions is meant the development of a plan of pedagogical manipulations
for the implementation of diagnostic data and pedagogical correction methods.

An important necessity is the knowledge of the duration of the forecast. In essence, this research
forecast is aimed at assessing the prospects for obtaining the intended result, subject to the transition time
between monitoring.

Speaking about the main parameters of the forecast, we are talking about determining the input data
(the trajectory of development and change of the process capable of modeling the implementation of the
system of educating students with ethnic culture within the multiethnic educational environment) and
general recommendations for corrective measures containing specific techniques; about methods with a lot
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of descriptions on the phenomenon being studied, return to the initial system and filling in the errors
(gaps). Under the correction of the content of the system, it is supposed to carry out corrective work,
which must comply with the logic of creating a prepared system, when the result of pedagogical
diagnostics are ethno cultural anomalies in the fields of general culture and regional geography, according
to the justification of the content-process component of the prepared system, it is necessary to carry out
correction the work of the content of ethno cultural preparation and organizational work, such parameters
as: form, methods and means of educational a nutritional process that matches motivation. If the
conditions of the anomalies are the linguistic and speech fields, in this case the need lies in the corrective
work of the content of the preparation of ethno linguistic nature, with the appropriate forms, methods and
means of the educational process (the intellectual sphere).

The monitoring cycle ends with a final diagnosis, whose main task is to obtain information and the
result ofthe generated pilot search process, to determine the degree of effectiveness.

The main activity is:

* resorting to a diagnostic procedure to assess the level of ethnic culture of students;

 to comparing the obtained and initial data and their comparative analysis;

« to conclusions and corresponding conclusions expressed through a qualitative characteristic of the
process of implementing the educational system of students by ethnoculture;

« to forecasting a further course of action.

Of course, the number of pedagogical opportunities for monitoring the implementation of the
education system and the education of students with ethnoculture is more than the number that we use in
our study. However, the heuristic-algorithmic approach used in the course of our research, in addition to
reliable and sufficiently complete information on changes in the level of students' ethnoculture, identifies
ways to achieve the most fruitful results, allows us to detect gaps and introduce these parameters into the
equation of the system’s content logic.

NOK. Taykenosal XX.K. A6unbanHosa2 H.T. TneyneHos3 .M. bailimyxaHoB4

«TypaH-AcTaHa» Kasak yHuBepcuteT” AcTaHa, KasakcTtaH;
[JapbiHabl 6ananapra apHairaH Abaii ateiHgars! 10 nuueii-mekte6” Masnogap, KasakcrtaH;
«Kapnbiraw 6anabakiiace!, KekweTtay, KasakcTaH;
A. Mbip3axmeToBatbiHgarbl Kekweray yHusepcuTet” Kekiieray, KasakctaH

NEAATOTMKAJTbLL MOHNTOPUHT:
XOIAPbI BLLUIM BEPY XYUMECLWI LW, M3H1 MEH ®YHKUWANAPHI

AHHOTaLMA. MaKanafa nearorvkanblk MOHUTOPUHITLL, M3LL JK3HE OHbIH XKorapbl 6wwM 6epy XYWeciHperi
(hyHKUMANapbl KepceTwreH. Bum Gepyai 6ackapyfbiH TeOpPUANbIK HEN3AepLUe X3HE OTaHAbIK >K3HE LUeTenmK
ranbivMgapgsiH 6wm 6epy npouecwl, MOHWUTOPWMHNH YyibIMAacTbipyra Tangay >XYprisingi. A.C. BenkuHHLy
aHbIKTamMacblHa C3MKEC, MOHWUTOPUHT - Y3AIKCi3, IblbIMU-HEN34eNreH, AMarHoCTUKaIbIK-60/KamabIK, dXocnap/bl-
iCKep/iKneH NpoLecc Hemece KyOblNbICTbI Gakbinay. Onapra Ke3 KenreH MOHUTOPUHIE Gakblnay 60/ybl MYMKIH, 6ipak
Ke3 KenreH 6akblnay MOHMTOPUHI 6ona anmMaiigbl. Ocblnailia, 6akbinay OHbIH KOMMOHEHTTEPLU CakTay KesiHae
MOHUTOPUHTKe aliHanadbl. 3.®. 3eep aptoTeMentu keskapacka CYVeHe OTbIpbIM, N3HAL Ma3MyHra WHAGMEPeHTT
KbI3METTIH 3mbeban TYpiHAeri MOHMTOPWHITI Kapagbl. MOHWTOPUHI arbiMgarbl GakblnaynapgblH H3TWKenepi
6ackapy npoLeciHe eHrisinyi YLiH, N3HAIK KyObINbICTbIH HAKTbI OPTacbiHAA 60/1bIN YKAaTKaH TypaKTbl KajaranayiblH
MaHbI3[bINbIMbI KarfalibiHaa KakeT. 3epTTey GapbicbiHAa aBTopiap .®. 3eepdiH NiKipiH ycTaHraH o MOHUTO-
PUHITI (hyHKLUMOHaNAb!l KENWinikTi toke acblpaTblH TyTac XYV fen caHaraH. [Nefjarorukafarbl X3He MCUX0NO0-
rysgarbl yKcac yrbiMgapfaH epekiieneHeTiH MOHUTOPWHE acnekTinepi YCbiHbIraH: AepekTepai TYPaKTbl XuHay -
Y3giKcCi3giK acmekTici; KajaranaHaTblH OOBEKTIHIH HaKTbl Xal-"HLW, MOAENbMEH HeMece KpUTEpPUIiNepMeH
apaKaTbIHaCbIHbIH MYMLUHAL - [WarHOCTUKaMbINbIK acnekTici (KYVe, npouecc); aknapaTThiK Xefenfik Hemece
xabapfapnblk acneknin - 6akbliay KpuTepuidnepiHiH MasMyHbIHa eH Ken fapexxese npobnemanbik kepceTkliitep
MEH KpuUTepuiiniep eHN3rnyre TMic, onap KagaranaHatbiH Y/epicTepaiH ogedopmauymsanapbiHa KOpbITbIHAbI dkacayra
KeMekTeceAl, 6akblnay npoueciHe TY3eTynep eHrisyre MyMKLALW 6epeTiH MOHUTOPUHIT OOBEKTICIHIH HITVXKEeNepMeH
xabapnaHybIMeH KepceTinreH Kepi GalinaHbic acrekTici; >KYVleHiH Herisainiri, kagaranaHaTbiH KepceTKiluTepaiH
60Nyl rbiibIMU acnekna. binim 6epy Y/epiciHae KOMMYHUKaLKUAM 3cep eTETiH NCUXONOTUANBIK XX3HE STHOMIAEHN
thakTopapAbiH MOHUTOPUHIIH 33ipney YLiH KaXeTn Kepi 6ainaHbIC aknapaTbiHbIH Canasibl KEPCETKILITEPI enKei-
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TeDKeini cunatTairaH: 00bEeKTUBTILK KepPCeTKILli; A434iK KepCeTKilli; TOMbIKTbUIbIK KePCeTKILLi; XETKINiKTifiK
KepceTKiwwi; XYWeneHywinik (KypbibIMAbIbIK) KEPCETKILLi; KOPbITbIHAbINAY/AbIH OHTAMMBINBIK KepCeTKiLli;
KeAenmpK KepceTKilli (yaKTbibl OpbIHAAYLLLILIK); KOMKENMALWK Mpce”w A Makanaga XYVienik, MafeHu xaHe
Xeke Tacl Hen3lHae nefarorvkanbiK MOHUTOPUHT Leubeplufe 6M anyLlbinapiblH 3THOM3AEHN BarbITTbIIbIrbIH
MOHWUTOPUHTLLEY 60MbIHLLA 3BPUCTUKAIbIK-ATOPUTMALK HYCKay bIK GepLUreH.

TywH ce3gep: NefarorvkablK MOHWUTOPWHT, 3BPUCTUKANbIK-AITOPUTMK LLCKAY, MCUXOMOMMANBIK X3HEe
3THOM3EHN (hakTopapablH MOHUTOPUHI KOMMYHUKALWS.

NOK. TaykeHoBal, XX.K. AbunbgnHosa2 H.T. TneyneHos3 .M. bBaiimyxaHos4

Kazaxckuit yHnBepcuteT « TypaH-AcTaHa», AcTaHa, KasaxcTaH;
LW kona-nuueii 10 umeHn Abas ans ofapeHHbIX aeTeit, Masnogap, KasaxcraH;
[JeTckuii cag «Kapnbirawy», Kokwertay, KasaxcTa;
KokwweTayckunin yHuepcuteT umM. A. Mbip3axmeToBa, KokuweTtay, KasaxcTaH

MEAATOTMYECKNIA MOHUTOPUHT:
CYWHOCTb N oYHKUUU B CUCTEME OBPA3OBAHWA

AHHOTauua. B cTaTbe packpbiBaeTCA CYLUHOCTb Mefarornyeckoro MOHUTOPUHIA U ero (yHKUMM B CUCTEME
BbiCLLero obpasoBaHus. [poBefieH aHaM3 TEOPETUYECKMX OCHOB Yrpas/ieHWs 06pasoBaHMEM W OpraHusauum
MOHWTOPUHIa 00pa3oBaTe/lbHOro MpoLecca OTEYECTBEHHbIX W 3apyOeXHbIX YUeHbIX. WTak, MOHUTOPUHI, Kak
onpegeneHo A.C. BefnKuHbIM, MNO-BUAMMOMY, MPEACTaBMseT CO60M HEenpepbiBHbINA, Hay4YHO O0BGOCHOBAHHbIN,
OMarHOCTMYEeCKUiA U NPOrHOCTUYECKWiA, NMaHOBbIV U aKTUBHBIV MOHWUTOPUHE npoLecca Uamn seneHns. OH oTMeTUA,
4TO N06OIN MOHUTOPUHT MOXET BbITb OTCAEXEH, HO He M060e OTCAeXMBaHVE ABMAETCH MOHUTOPUHIOM. Takum
00pa3oM, OTC/IEXMBaHME MEPEBONN/IOLLAETCH B MOHUTOPUHT, HabMoaas 3a ero KomnoHeHtamu. 3.®. Cuep, onupascs
Ha MEeTOZOMOTNYECKY0 TOYKY 3PEHWs, CuMTa]l MOHWTOPUHT B (HOPME YHWMBEPCAILHOrO0 BUAa [eATellbHOCTU
6e3pas/IMuHbIM K NPegMEeTHOMY COAePXaHWU0. MOHUTOPUHT HEO6XO0AMM, eCliM BAXKHO MOCTOSHHO CMeauTb 3a TeM,
4TO MPOMCXOAWT B PeanbHOI cpefie paccMaTpMBaeMoro SIBMEHKs, YTOObI pe3ynbTaTbl TEKYLLMX HABMOAEHNA Gbinn
BK/IHOYEHbI B NpOLECC ynpae/eHns. B xoge vuccnefoBaHnst aBTopbl NPUAEPKMBIMCL MHEHUS 3.P. 3upa, KOTOpbIl
paccmaTpvBas MOHUTOPUHT LIEIOCTHOM CUCTEMbI, peanusytoLLei hyHKLMOHaNbHbI Habop. MpescTaBieHbl aCnekTbl
MOHWUTOPWHIa, KOTOPbIE OT/INYAOT €ro OT aHA10TMYHbIX MOHATWIA B NEAAroruke W NCUXoorum: HenpepbIBHbIG c60p
[AaHHbIX - aCMeKT NPeeMCTBEHHOCTW; BO3MOXHOCTb COOTHOLLUEHWS PeasibHOr0 COCTOAHMSA KOHTPONMPYEMOro o6bekTa
(cvcTembl, mpouecca) C MOAENbI0 WAM KPUTEPUAMW -  AWArHOCTUYECKMIA aCmeKT; acnekT WHEHOPMaLMOHHON
3EeKTUBHOCTM UM OCBEAOMIEHHOCTY - KPUTEPUU COAEPXKAHWSA U KPUTEPUM, KOTOPbIE MOMOratoT CAeNaTh BblBOAb!
0 fedhopMaLmax OTCNEXMBAEMbIX MPOLECCOB, AO/MKHbI ObITb BK/IKOUEHbI B COAEPXaHe KpUTepueB OTCNIEXUBaHNSA B
HanbonbLueli CTerneHW; acnekT 06paTHOW CBA3W, BbIP&KEHHbIA OCBEAOMIEHHOCTbIO 06beKTa MOHWTOPWHIA O
pesynbTatax, 4TO MO3BOMAET BHOCWTb MCMPaBMEHUS B MPOLECC OTCNEXMBAHUSA; HayUHblA acnekT BaavgHOCTU
CUCTEMbI, OTCNEXMBaeMble rokasaTenn. [logpobHO oOnucaHbl KauyecTBEHHble MOKasaTenu 06paTHOM CBA3W,
HeobxoanmMble ANA pa3paboTKM MOHWTOPMHIA MCUXONOTMYECKUX W 3THOKY/IbTYPHbIX (DaKTOpOB, B/MSAIOLMX Ha
obLLeHVe B 06pa3oBaTelbHOM MpoLecce: NnokasaTeSlb 06bEKTUBHOCTU; UHAMKATOP TOYHOCTW; NOKasaTenb NOMHOTLI;
nokasaTe/lb [JOCTATOYHOCTW; MOKasaTeNlb CUCTeMAaTM3aLMK (CTPYKTYPUPOBAHHOCTL); 0606LLAIOLWMIA NoKasaTeb
ONTUMaSIbHOCTW; MNoKasaTe/b 3P(EKTUBHOCTU (CBOEBPEMEHHOCTb); MHAMKATOP AOCTYMHOCTU. B cTaTbe B pamkax
Mefarornyeckoro MOHUTOPWMHIA Ha OCHOBE CUCTEMHOrO, Ky/bTYPHOrO M JIMYHOCTHOTO MOAXOLA NpefcTaBneHa
3BPUCTUKO-/ITOPUTMUYECKAS MHCTPYKLMS MO MOHUTOPUHTY 3THOKY/IbTYPHOI Hanpas/iieHHOCTW 06yYatoLLmXcs.

Kntouesble cfnoBa: nearornyeckuii MOHUTOPWHT,3BPUCTUKO-aNTOPUTMUYECKOE MPeAnMcaHne, MOHUTOPUHT
MCUXOMOMMYECKUX N 3THOKY/IbTYPHbIX (haKTOPOB, KOMMYHMKaLWS.
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