Becmuux Hayuonanernoti akademuu Hayk Pecnyonuxu Kazaxcman

2007. Me 6

JIMTEPATYPA

1. Armington P.A. 1969. A theory of demand for products
distinguished by place of production. IMF Staff Papers 16 (1):
159.178.

2. Blonigen, Bruce A., Joseph E. Flynn, Kenneth A. Reinert.
1997. Sector-focused general equilibrium modeling // Applied
methods for trade policy analysis: A handbook, ed. J. F. Francois
and K. A. Reinert. New York: Cambridge University Press.

3. Brooke A., Kendrick D., Meeraus A., Raman R. 1998.
GAMS: A user.s guide. Washington, D.C.: GAMS Development
Corporation.

4. DervisK., J. de Melo, Robinson S. 1982. General equilib-
rium models for development policy. New York: Cambridge
University Press.

5. Devarajan S., Lewis J.D., Robinson S. 1993. External
shocks, purchasing power parity, and the equilibrium real
exchange rate. World Bank Economic Review 7 (1): 45.63.

6. Pyatt, G., Round J. 1985. Social accounting matrices:
A basis for planning. Washington, D.C.: World Bank.

7. Robinson S. 1989. Multisectoral models. In Handbook
of development economics, vol. Il, ed. H. Chenery and T. N. Sri-
nivasan. Amsterdam: Elsevier Science Publishers.

8. Robinson S. 1991. Macroeconomics, financial variables,
and computable general equilibrium models. World Develop-
ment 19: 1509.1525; Robinson S., Roland-Holst D.W. 1988.
Macroeconomic structure and computable general equilibrium
models. Journal of Policy Modeling

9. Taylor L. 1990. Structuralist CGE models. In Socially
relevant policy analysis, ed. L. Taylor. Cambridge, Mass.,
U.S.A:: MIT Press.

10. Thomas M., Bautista R. 1999. A 1991 social accounting
matrix (SAM) for Zimbabwe. Trade and Macroeconomics
Division, Discussion Paper No. 36. Washington, D.C.: Interna-
tional Food Policy Research Institute.

EHY um.JI. H. I'ymunesa Hocmynuna 3.11.072.

M. M. TOMAHOB

KOHKYPEHTOCITIOCOBHOCTD YCJIYI' -
KAK ®AKTOP IOBBINEHUSA KAYECTBA

Koneunas nens Besikoi pupMel - modena B KOH-
KypeHTHol 6opn0e. [loOena He pazoBast, He cirydaid-
Has, a KaKk 3aKOHOMEPHBIH HTOT MOCTOSHHBIX H
IpaMOTHBIX ycuinii ¢pupmel. JlocTuraercs oHa uiu
HET - 3aBUCUT OT KOHKYPEHTOCIIOCOOHOCTH TOBAPOB
U YCIIyT QUPMBEL, T. €. OT TOr0, HACKOJIBKO OHU JIy4-
1Ie 10 CPaBHEHMIO C AHAJIOTaMH - MPOAYKLHEH U
ycayramu apyrux GupM. B uem ke cyImHoCTb 3TOMi
KaTeroprH peIHOYHON 3KOHOMHUKH U TI0YEMY OHa TIPH
BCEX CTapaHHsX JII000H (UPMBI HE MOXKET OBITH
JKECTKO rapaHTHpOBaHa?

OOBIYHO 0] KOHKYPEHTOCTIOCOOHOCTBIO TOBapa
(ycIyru) MOHUMAIOT HEKYH0 OTHOCHTEIIBHYIO HHTE-
TPAIbHYIO XapaKTEPUCTUKY, OTPaXKAIOIILYIO €ro OTIIH-
9HsI OT TOBapa-KOHKYPEHTa U, COOTBETCTBEHHO, OII-
PEneNsIONIyIO €ro MPUBJIEKAaTeIbHOCT B IJ1a3ax Mo-
Tpebutens. Ho Bca mpobnema 3akiioyaeTcs B
NPaBUIBHOM ONpPENCTICHHH COAEpXKaHUs 3TOH xa-
pakTepucTHKHa. Bce 3a0mykaeHus HauWHAIOTCS
WMEHHO 3/1€Ch.

BonbmMHCTBO HOBUYKOB COCPEIOTAYHNBAIOTCS Ha
napaMeTpax ToBapa 1 3aTeM s OLICHKH KOHKYpEeH-
TOCIIOCOOHOCTH COIIOCTaBIISIET MEXIy COOOH He-
KOTOpbIe MHTETPaJIbHbIE XapaKTePUCTUKH TaKOU
OLIEHKHU JUISl Pa3HBIX KOHKYPUPYIOIIUX TOBApOB.

Hepenko 3Ta omeHka MpoCTO-HAIPOCTO OXBATHI-
BaeT MOKa3aTelqu KadyecTBa, M Torga (Hepenkuii
Clly4aii) olleHKa KOHKYPEHTOCIIOCOOHOCTH TTOIME-
HSIETCS] CPAaBHUTEIbHON OLIEHKOM KauecTBa KOHKY-
pupyromux aHainoros. IIpakTuka ke MUPOBOTO
PBIHKA HAIJISIAHO JIOKA3bIBA€T HEBEPHOCTH TAKOI'O
noxaxona. bonee Toro, uccieqoBaHus MHOTHX TO-
BAPHBIX PHIHKOB OJAHO3HAYHO IOKAa3bIBAIOT, YTO
KOHEYHOE PELICHHE O MOKYIKE TOJbKO Ha TPETh
CBSI3aHO C IIOKa3aTeJIIMU Ka4ecTBa ToBapa. A Jipy-
rue a8e Tpetu? OHM CBsI3aHbI CO 3HAUYUTEIbHBIMH
U AOCTATOYHO BECOMBIMM Ui MOTpeOUTENs
YCIIOBUSAMH MPHOOpPETEHUsI U OyAyIIEero MUCIoib-
30BaHMs TOBApA.

YToOblI moJHEe MOHATH CYLIECTBO MPOOIEMBI,
BBIWJICHMM HECKOJBKO Ba)KHBIX CIIEICTBHH 3TOTO
MOJIOKEHHU .

1. KoHKypeHTOCII0COOHOCTh BKJIIOYAET TPH OC-
HOBHBIE cocTapiisifomye. OHa U3 HUX KECTKO CBS-
3aHa C M3JeNUeM KaK TaKOBBIM M B 3HAYUTEIbHOU
Mepe CBOAMTCS K KadecTBy. [pyras cBs3aHa Kak C
SKOHOMHMKOM cOo3aHMs cObITA M CEpPBHCA TOBApa, TaK
U C 3KOHOMUYECKHMH BO3MOKHOCTSAMHU U Orpa-
HUYEHMSIMU noTpebutens. Hakonen, TpeThs oTpa-
JKaeT BCE TO, YTO MOXKET OBITh IIPUSTHO WIIN HEPUSIT-
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HO TOTPEOUTENIO KaK MOKYNaTeNIo, KaK YeIOBEKY,
KaK 4IeHY TOW WM MHOM COLMaIbHOM TPYIIBI U T. 1.

2. Tlokymatenp - TIaBHBIN OICHIIUK TOBapa. A 3T0
MPUBOAUT K OYEHBb BAXKHOU B PHIHOYHBIX YCIOBHUAX
HCTUHE. BCE BJIEMEHTHl KOHKYPEHTOCIOCOOHOCTH
TOBapa JAOJIKHBI OBITH HACTOJIBKO OYEBUIHBI TIOTEH-
IUAIBHOMY MOKYIATENI0, YTOOBI HE MOTJIO BO3HUK-
HYTb MaJIEHILIEr0 COMHEHHU ST MITH HHOTO TOJIKOBaHHUS
B OTHOILICHUH Jt060ro u3 Hux. Koraa mel popmupy-
€M «KOMIUIEKC KOHKYPEHTOCIIOCOOHOCTH », B PeKJIa-
M€ OYeHb Ba)KHO YUHTHIBATh OCOOCHHOCTH IICHXO-
JIOTUYECKOTO BOCIUTAHUA U MHTEJICKTYaJIbHBIH
YpOBEHb MOTpeduTENei, MHOTHE Ipyrue (GakTopbl
JMYHOTO XapakTepa.

3. Kak n3BecTHO, KaxIpIii PHIHOK XapaKTepHu3y-
eTcsi «CBOMM» TOKymnateneM. [loaTroMy n3HayanbHO
HernmpaBOMEpHa Uesl 0 HEKOW aOCOMOTHOM, He CBSI-
3aHHOI C KOHKPETHBIM PHIHKOM, KOHKYPEHTOCIIOCO0-
HoctH [1].

KonkypenTocmocoGHOCTS - 310 hunocodus pa-
OOTBI B yCIOBUSIX PbIHKA, OPUEHTUPYIOLIAs HA!

- MIOHUMaHue HYX] OTpeOUTENS U TeHACHINH
WX pa3BUTHS,

- 3HaHHME TOBEJCHUS U BO3MOKHOCTEH KOHKY-
PEHTOB;

- 3HaHWE COCTOSIHMS ¥ TEHACHLIMIA Pa3BUTHUA PHIHKA,

- 3HaHME OKPYKaIOLIEH cpeapl U ee TeHCHIIHIH;

- YMEHHE CO3JaTh TaKOW TOBap M TaK JOBECTH
ero J10 MOTpeOHTeNsl, YTOObI MOTPEOUTEINh MPEATIO-
9eJ ero ToBapy KOHKYpEHTa.

KoHKypeHTOCIIOCOOHOCTh ToBapa (yciyru) - pe-
marmmi (GakTop ero KOMMEpUYECKOro ycmexa Ha
Pa3BUTOM KOHKYPEHTHOM PBIHKE. DTO MHOIOACTIEK-
THOE TIOHSTHE, O3HAYAIOLIee COOTBETCTBHE TOBapa
YCIIOBHSIM PBIHKA, KOHKPETHBIM TPEOOBaHUSM I10-
TpeOuTeNne He TOIBKO MO CBOMM KaueCTBEHHBIM,
TEXHUYECKUM, YKOHOMUUYECKUM, 3CTETUYECKUM
XapaKTepUCTUKAM, HO ¥ IO KOMMEPYECKUM U HHBIM
YCIIOBUSIM €ro peanu3aiuu (LieHa, CPOKU MOCTABKH,
KaHaJbl cObITa, CEpBUC, pekiama). boree Toro, Bax-
HOW COCTaBHOHM YacTbI0 KOHKYPEHTOCIIOCOOHOCTH
TOBapa SIBIAETCS] YPOBEHb 3aTpaT MOTPEOUTENs 3a
BpEMS €0 KCIUTyaTaliH.

Wnade roBopsi, Mo KOHKYPEHTOCTIOCOOHOCTBIO
MOHMMAETCsI KOMILIEKC ITIOTPEOUTEIBLCKUX U CTOUMOCT-
HBIX (I[EHOBBIX) XapaKTEPUCTHUK TOBapa (yCITyru),
OIPENENSIOIINX €ro YCIeX Ha PhIHKE, T.€. IPeuMy-
IIECTBO UMEHHO 3TOI0 TOBapa HaJ JPYTUMH B yCIIO-
BHSIX IIMPOKOTO MPEIIORKEHUS] KOHKYPUPYIOLUINX
TOBapOB-aHAJIOr0B. M MOCKOJIBKY 32 TOBapaMH CTOSIT

MX U3TOTOBHUTEIHN, TO MOKHO C TIOJIHBIM OCHOBAaHHEM
TOBOPHTH O KOHKYPEHTOCIIOCOOHOCTH COOTBETCTBY-
IOIUX TPSANPUSATHHN, 00benHeHNH, GUPM, paBHO
KakK U CTpaH, B KOTOPBIX OHU Oazupyrorces [2].

JTro6oii ToBap (yciyra), HaXOISAIIMXCsl HA PIHKE,
(haKTHUECKH MPOXOIUT TaM IPOBEPKY Ha CTENEHb
yIOBJIETBOPEHHAsI OOIIECTBEHHBIX MOTPEOHOCTEIH:
Kbl TOKyIaTeab MPHOOPETaeT TOT TOBAp, KO-
TOPBI MaKCUMaJbHO YJOBIIETBOPSET €r0 JINYHBIC
HOTPEOHOCTH, a BCSI COBOKYITHOCTD MOKYMATENeH -
TOT TOBAp, KOTOPbI HanOOJIEe MOIHO COOTBETCTBY-
€T OOLIECTBEHHBIM MOTPEOHOCTSIM, HEXETH KOHKY-
PUPYIOIINE C HUM TOBapBbI.

[TosTOMY KOHKYPEHTOCIIOCOOHOCT (T.€. BO3MOXK-
HOCTh KOMMEPYECKH BBITOJJHOTO COBITA Ha KOHKY-
PEHTOM PBIHKE) TOBapa MOXHO OIPECIUTh TOJIBKO
CpaBHHUBas TOBapbl KOHKYPEHTOB MEXIy COOOM.
WHBIMH CJIOBaMH, KOHKYPEHTOCTIOCOOHOCTD - TIOHSITHE
OTHOCHTEIIBHOE, YETKO MPHUBA3aHHOE K KOHKPETHO-
MY PBIHKY M BpeMeHH MpoaskH. Y OCKOIbKY y Kax-
JIOTO MOKYTIATeN sl UMEETCsl CBOI MHAMBHUIyallbHbIH
KPUTEPUI OLCHKH YIOBJICTBOPEHUS COOCTBEHHBIX
nmoTpeOHOCTEH, KOHKYPEHTOCITOCOOHOCTh IMprUoOpe-
TaeT emé U WHMBUIYaIbHbII OTTEHOK.

HM3yueHne KOHKYPEHTOCIIOCOOHOCTH ToBapa (yc-
JyTH) JOJDKHO BECTHCh HEMPEPHIBHO U CHCTEMATH-
4yeckH (PHCYHOK), B TECHOUM MpUBs3Ke K (a3am ero
YKM3HEHHOTO IUKJIA, YTOOBI CBOCBPEMEHHO YIIaBIIHU-
BaTh MOMEHT Havalia CHIKEHHSI TOKa3aTelsl KOHKY-
PEHTOCIIOCOOHOCTH M MPHUHSATH COOTBETCTBYIOIINE
yrpexaaronme pemenus [1].

BwmecTe ¢ Tem m1060ii ToBap (yciyra) mocie Bbi-
XO0/1a Ha PHIHOK HAYMHAET IIOCTEIIEHHO PACX0I0BaTh
CBOM TOTEHIIHAN KOHKYPEHTOCIOCOOHOCTH. TaKoii
HPOLIECC MOXKHO 3aMEJIHTh U JJa)Ke BPEMEHHO 3a-
JIepKaTh, HO OCTAHOBUTB - HEBO3MOXKHO. [103TOMY
HOBOE u3Jienue (yciyra) mpOeKTUPYETCs 10 rpaduKy,
o0ecreynBaroeMy eMy BBIXOJ Ha PHIHOK K MOMEH-
TY 3HAUUTEIBHON OTEPU KOHKYPEHTOCIIOCOOHOCTH
npexxHuM uzgenveM. Ocoboe BHUIMaHHUE YAEISIeTCs
HE CTOJIBKO YIIYYIICHUIO TEXHUYECKUX ITapaMeTpOB
U3/ICITHS, CKOJIBKO CHHYKEHHIO LICHBI €10 OTPEOICHUSL.
Kak cBHIETENbCTBYET MUPOBasi IPAKTUKA, UMEHHO
ATOT MapaMeTp 3a4acTyk0, CTAHOBUTCS PELIAIOIIHM,
XOTsI HOBBIH ToBap (yciyra) mpojaercs mo cyiile-
CTBEHHO 00J1ee BHICOKOH IIEHE.

OTnpaBHOH MOMEHT OLIEHKH KOHKYPEHTOCIIO-
cobHocTH JIF060ro ToBapa (yciyru) - dopmupoBa-
HHE 1IeNTH uccneoBanus. Ecinu HeoOxomumo orpe-
JISTUTD MOJIOKEHHE TAHHOTO ToBapa (YCIyrH) B psiay
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aHAJIOTUYHBIX, TO JOCTATOYHO MTPOBECTH UX MPSIMOC
CpaBHEHHE TI0 OCHOBHBIM MapaMeTpaM.

ITocne BbIOOpa POAYKTOB (YCIIyT), IO KOTOPHIM
Oy/eT MPOBOAUTHCS aHAN3, HA OCHOBE M3yUCHUS
pBIHKA U TPeOOBaHUU TOKyMaTeNeld OmpeAeisIeTcs
HOMEHKJIaTypa MapaMeTPOB, YUACTBYIONIHMX B OIICHKE.
[Tpu aHanu3e TOMKHBI UCTIONB30BAThCS TE KE KPHU-
TEPUH, KOTOPHIMH ONEPUPYET MOTPEOUTENH, BHIOH-
past Toap (yciyry) [4].

ITo rpymnmnam mapamMerpoB (TEXHUYECKUX U DKO-
HOMHUYECKUX) TIPOBOJUTCS CPaBHEHHUE /IS BBISICHE-
HUS1, HACKOJIBKO ITApaMeTPhI OJIM3KH K COOTBETCTBYIO-
nieMy mapamerpy notpedHocTd. B rpymnmy TexHu-
YECKUX MapaMeTPOB, MCTOIb3YEMbBIX MPH OICHKE
KOHKYPEHTOCIIOCOOHOCTH, BXOJAT: MapaMeTphl, Ha-
3HAYECHHS, SPrOHOMUYECKHE, ICTETUICCKUE U HOP-
MaTHBHBIC TAPAMETPBI.

IMTapamerpbl Ha3HAUCHUS XAPAKTEPUIYIOT: obac-
TH TIPUMEHEHUS MPOIYKIIMU ¥ QYHKI[HH, KOTOPbIC
OHa 00s13aHa BBITIONHATE. 110 HUM MOYKHO CYJIUTh O
COJIepXKaHUU TOJIe3HOT0 3P QeKTa, JOCTHTaeMOro ¢
TTOMOIIIBIO UCTIOB30BAHUS IPOYKIIMH B KOHKPETHBIX
ycnoBusSx morpebnienus. [lapaMerpsl Ha3HAUCHUS
MOJPA3IEIAIOTCS Ha KiIaccu(UKAIMOHHbIC (HAmpu-
Mep, TaCCaXKUPOBMECTUMOCTh JIJISL CPENICTB TPaHC-
nopTa), TeXxHUUecKol 3 pekTuBHOCTH (HampuMep,
MPOU3BOIUTEILHOCTh CTAHKA) U KOHCTPYKTHBHBIC
(XapakTepu3yrT OCHOBHBIE ITPOSKTHO-KOHCTPYKTOP-
CKHE peIleHus, WCIIOJIb30BaHHbBIE TPU pa3padOoTKe
U37IeNus). IProHOMHUYECKHUE TapaMeTPhl ITOKa3bIBa-
0T TIPOMYKIIMIO C TOYKH 3PEHHS €€ COOTBETCTBUS
CBOICTBaM YEIOBEUECKOr0 OPTaHU3Ma TIPH BBITION -
HEHUH TPYAOBBIX OMEPAIUil UM MOTPEOTICHUH.

DCcTeTHYeCKHE MapaMeTphbl XapaKTepU3yIoT UH-
(OpPMANIMOHHYIO BBIPA3UTEIBHOCTD, PAI[HOHANb-
HOCTb ()OPMBI, COBEPIICHCTBO MPOU3BOJICTBEHHOTO
WCTIOJHEHUSI TPOIYKIMU U CTAOUITBHOCTH TOBAPHO-
ro Buaa. DTH MapaMeTpbl MOJCTUPYIOT BHEIIHEE
BOCITPHSATHE MPOAYKIIUU U OTPAKAOT UMEHHO TaKHE
€e BHEIITHHE CBOWCTBA, KOTOPBIE SIBJISIOTCS IS T10-
TpeOuTeNss Hauboee BaXKHBIMHU.

HopMaTuBHbBIE MapaMeTphbl OTPaKatoT CBOMCTBA
MPOAYKI[MH, KOTOPBIC, PErIaMEeHTUPYIOTCS 00si3a-
TETbHBIMH HOPMaMH, CTAHIAPTAMH U 3aKOHOIATENb-
CTBOM Ha PBIHKE, TJIe 9Ty MPOIYKIIMIO Tpeanonara-
eTcs mpoaaBaTh. HOMEHKIATypa 3KOHOMHYECKHX

napamMeTpoB, IPUMEHSIEMBIX ITPH OLIEHKE KOHKYPEH-
TOCIIOCOOHOCTH, XapaKTEPH3YeTCsl CTPYKTYPOH 1MoJI-
HBIX 3aTpaT norpeduTens (LeHbl MOTPeOIeHNs) Mo
HPHOOPETEHHIO U TTOTPEOIICHHUIO MPOAYKIIHH (YCITYTH),
KOTOpAst ONPEIENSIETCs ee CBOMCTBAMH, a TAKKE yC-
JIOBHSIMU TIPHOOPETEHHS U UCITOJIb30BAHUS Ha KOH-
KPETHOM DBIHKE.

[TosHBIe 3aTpaThl HOTPEOUTENS BKIIIOYAIOT S/IH-
HOBPEMEHHBIC U TEKYIIHe 3aTpaThl [5].

PBIHOK yciTyr OKa3bIBaeT MOIIHOE BIMSHHE Ha
9KOHOMHKY KaK OTJIEIBHO B3ATOH CTPaHbI, TaK U HA
MHPOBYIO SKOHOMHUKY B I€JIOM, B (PUTYpPHPYIOIIUE
Ha HEM KOMIIaHWHU — KaK COCTaBJIAIOIIAs PBIHKA, He-
M3MEHHO OY/IyT OCTAaBaThCs B IEHTPE BHUMAHHSI 9KO-
HOMHCTOB. OKa3bIBaeMbIC IMH YCITYTH TAKKE UMEIOT
HEMaJIOBaKHOE 3HaYCHHE TS YOPMHUPOBAHUS SIBHBIX
Y CKPBITHIX TEUCHUH M TeHJCHINI PhIHKA, a TIPe/o-
CTaBJICHHE KOHEYHOMY IT0JIb30BATENO JJOCTOBEPHOM
UH(pOPMAIMK O HUX — 3aJI0T YECTHOW KOHKYPEHT-
HO O0pBOBI PUpM, U, KaK CIEICTBUE, BBDKUBAHUE
CHJIbHEHIINX M3 HHUX, 00JIaaloIuX JyJIeil cTpa-
Terueil M TaKTHUKOW, MPEIOCTABIISIONINX JTydIIne
YCITyTH TI0 TTapaMeTpaM KadecTBO/IIeHa/CepBHLC.
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Pesrome
Bys mMakanaga KbI3MET KOPCETY CallaChIHIAFbI Odcekere
KaOIeTTLTIK epeKuIeikTepi KapaiacThIPbLIFaH.

Summary

There are theoretical questions concerning competitiveness
of services and its peculiarity in current issue.
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