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OHIM BAT'ACBIH KYPBUIBIM/JIAYJIA KOCIHIIOPBIHHBIH
MHHOBAIIUAJIBIK KOMMYHUKALIUA KbIBMETIH XKETLJIAIPY

JI. K. Teaemos', A. T. Kexenoa', A. A. Umaun6aes’

" XaTbIKapambIk Iy MAHHTAPIHIK-TEXHUKATBIK yHIBepCcHTeTi, IlIsnvMKenT, KasakcTan,
*Ka3aKkcTaH HHKSHEPITiK-TIe JATOTHKATBIK XATBIKTAP JOCTHIK Y HHBEPCHTETi
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AnHoTtamus. Makanana Kazipri TaHAarbl OTAHABIK KOCIMOPBHIHIAPABIH OHIM OarachlH KYPHLUIBIMIAYAA HHHO-
BaIMSUIBIK KOMMYHHKAIA KbI3METTEPIH JKETIIAIPY - Oocekere KaOUIETTLTIKTI apTTHIPY AbIH €PEHICTIKTEPI KAPACThI-
psiraH. CoHbIMEH Oipre, KOFaMIBIK IMIKipAl KAJbINTACTHIPYFa OAWIAHBICTHI WHHOBALIUIBIK KOMMYHHKALHS KbI3-
METTIH 63CKTLIIriHIH apTyBIHBIH MaHbI3ABI (JaKTOPIAPBI KAPACTHIPHIIFAH.

AKOapaTThiH KYHIBLIBIFBI MCH OHBIH MAaHBI3AbLIBIFBIHBIH APTYBl HAPBIKTHIH Ka3ipri KaraaibiH
cunarTaiasl. ByriHri TaHga KoraMapl aknapaTTaHABIPY MKOFAPHl KAPKBIHAA ©CVAC JKOHE TYTHIHYIIBLIAP
aKMmapaTThIH YIKCH OOmNiriHe KON JKETKI3y MYMKIHIITIHE ue Ooibin OThIp. Amnaiiga, KoCIMOpbIHAAD
KOMMVHHKALMS KOJCMiHIH 6CIMIH TYTHIHYIOBIIAPFA JKCTCTIH akKnapar KeNeMiHIH 6CIMIHEe MpoIop-
OHOHAIABL TYPAC apTThIpa anmMaiasl. MyHzmail skargaiiia MapKeTHHITIH KOMMYHHUKALUSUTBIK, KBI3METIHIH
MAaHBI3Bl apPTa TYCEAl KOHE WHHOBALMSUIBIK KOMMYHHUKALMSIBIK KYPATIAPEIHBIH OJICYCTiH THIMII KOIAaHY
©3CKTI MOcenere aiHaIbL.

BacekenecTikTIH BIKNATBIHBIH KYIICIOl JKaFAalbIHAA, dcipece, OoceKkeHiH Oaraibik eMec (akropiap
MOHIHIH apTybl KaFAalbIHAA KICITOPBIH 631HIH KOMMYHHUKAIMSIBIK CAsICATBIHBIH CAAaChIHA CPEKIIC HA3AP
aymapybl KEPeK. Byl KOMMYHUKALMSJIBIK CASCATTHIH OJICTCMEIIK HETIZIH Kypy YIIH KONJaHATHIH
KYpangap >KUBIHTBIFBl PETIHAC KOPIHIC aNaThlH >KOHE KOM JKETKi3yre OONaThiH jKaHA 3aMaHayd KOMMY-
HUKALMSUTBIK, KYPaiJapAblH QNCYCTIH TOJBK NaHmaJaHyAblH YICICIH sKacay KAKCTTUIITIH AdJICIACHI.
Kocinopein eHimzaepiHiH Oocekere KaOLIETTIr »KOHE ©HIM OaralapblH  TYPAKTAHABIPY JKOHIHIC
tanceipmanap MeH Oarbittap KP Ilpesupenti H.O HazapGaesreig 11.11.2014 skeuarer «Hypisr sxom —
Oonamakka Gacrap xo» artel KazakcTan XaakbiHA KOIAAYbIHAA da alTeiiab [ 1].

Kazipri 3amMaHfbl MapKeTHHT KJIHCHTTCPAIH TaNaNTapblH MYKUAT 3CPTTEY MOCEICCIH IICININ KAaHA
KoHMal, COHal-ak OHIIPYLIUICPAIH >KAINbl MaWJATbLIBIFEI MCH THIMIUIITIH JKOHE OTKI3Y KOJCMiH
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apTTHIPY MAaKCATHIHAA JKaHA Tayapiapra CYPaHbICTBl KATIBINTACTHIPY MCH BIHTANAHABIPY MOCEICCIH
memeni. On yuris ¢pupMa e3 KIHCHTTEPIMEH 63apa ThHIFbI3 OalIaHbIC OPHATYHI KEPEK.

MapkeTHHITIH apHaibl KBI3METI, SFHH CYPAaHBICTBl KANBINTACTBIPY MCH ©OHIMII ©TKI3yIl BIHTA-
JaHABIPY YIOIH KOCINOPBIH MCH OHBIH OHIMIECPIH TYTHIHATHIHAAP apachlHAA KOMMYHUKALMSIBIK Oaiina-
HBICTApJbl OPHATY MCH AaMBITYFa OailIaHbICTE KBI3METTI JKY3€re achlpy YIIiH KaxeT. KoMMYyHHKAHSTBIK
cajgcaT HMHHOBALMAJIBIK MApKETHHT KCHICHIHIH JJCMCHTTCP KYPaMBIHA CHENl, COHIOAW-aK CYPaHBICTHI
apTTHIPY YPAICIH XKaHAAHABIPYFa MYMKIHAIK OepeTiH Kypan OObI TabbIIaxbL.

Tayapnap HapbIFEIHIA KOCIMOPBIHAAP WHHOBALMSUIBIK, CASICATTHI JKYPri3y KE31HAC KIHMCHTTESPAI e3aepi
TYpaJIbl KOHE YCHIHBIIATHIH JKaHA Tayapiap Typaisl Xabapaap eTyi kepek. OUTKeHI Oy TYThIHY IIBIIAPIbI
KeOIpPEK TapTyFa, HAPBIKTA OHBI KAWFACTHIPYFA, ©34CPl TYPAIBI MKaFbIMABI KOFAMIBIK MIKIPAI KaJIbIOTAC-
TBIpYFa MYMKIHAIK Oepeai. byn mapanmapasiy THIMALTIrT KeneciaeH Karuaanapabl YCTAHFAH KeE3le
JKOFapbLIali Ibl:

- ©3 Tayapuapsl TYPabl )KaH-KaKThl 01Ty

- OYPBIHFEI )KOHE OJICYETTI TYTHIHYIIBLIAP TYPAJIbl MOTIMETTED;

- OacekesecTep Typassl (OJapIbIH 6HIMACPI, 6TKI3Y SICTEpl KoHE OacKa J1a KaWTTap >KAHIbI) TONBIK
MOTIMETTEPAIH OOy BI.

OchiHbIH OapNbIFBIH CCKEPE OTBHIPHIN, O3CCKEICCTEPAC JKOK Tayapjapisl YCHIHY JKOHE OTKI3Y
ApTTapbIMCH KaMTaMachl3 €Ty Kepek. byn mapamapisiy OacTel MakcaThl — KOCIHOPBIHAApFa ACTCH
JKAKChl KapbIM-KATBIHACTBI KAJBINTACTBIPY. AN Oy 63 Ke3eriHAe, KOCIMOpPHH SHIMICPIHIH Oocexere
KaOIMEeTTINIrIH JKOFaphIIATaIbl KOHE ©3 KbI3METI VINiH THIMAL maptTap kacaiael. OcbiraH OaiIaHBICTHI
KOCIHOPBIHHBIH KOMMYHHKALHSITBIK CAsSCaThl MHHOBALMSIIBIK KBI3METTI JKY3ETC aChIPYIIbI, HAPBIKKA JKaAHA
OHIMJ1 JKBIJDKBITY CAsSICaThl PETIHIAC, CYPAHBICTBI KATBIITACTHIPYFA, JKaHA OHIMII OTKI3Y KOJCMiH JKOFaphl-
Jaryra OarbITTAIIFAaH OJICYCTTI TYTHIHYINBITIAPMCH KOHE JKAJIbl KOFAMMEH e3apa OalnaHBICKaH Imapanap
JKydeci perinae cunarrananbl. Kasipri skargaliga KpI3METTI COTTI KYPri3y VIOIH KOMMYHHKALTUSUTBIK
CasICaTThl HEMECE JKBUTKBITY KCIICHIHIH HET13r1 KypaMaac OemKTepiH KETULIIPY MaHbI3AbI [2].

WHHOBaMHE TapaTyFa KaThICTHI KONTEICH 3ePTTEYIIEP KYPrisreH Jeepert Pomkepe MHHOBALUSHEL
JKBUDKBITY A THIMII KOMMYHUKALFSIAP MaHBI3IB OPBIH aJIaTEIHBIH atan KepceTTl. TYThIHYIIbLIap JKaHa
SHIM[I CaThIl Ay MYMKIHAITIHC u¢ OomMacTaH OYpbIH OHBIH mMaiaa OOJFAHBI Typajbsl OLTYl THIC.
TayapmeH TaHBICYIBIH MYHAAH YpAICI «Tayapra OCHIMACY YpAICl» ACH aTalaibl JKOHC TOMCHICTIACH
Kypangapabl KAMTHIBL:

- JKapHama;

- KOFaMMCH CalIaHbIC;

- JKEKE caTynap;

- JKEKE BIKOAJ (JocTap, 0TOach).

Tayapiap HapeIFbIHAA COTTI KBIBMET CTYNIH HETI31 - O0CEKENeCTepIiH TayapiapblHA KaparaHIa
OHIMHIH KACHCTTEPIH TYTHIHYIIBIMEH TYPBIC TYCIHE 011y JKOHE TaHY apKbLIbl KOCIMOPEIHHBIH OOCCKENECTIK
apTeIKIIbITbIKTapra ue 001ybl. COHIBIKTAH, MAPKCTUHITIH HET13r1 MIHACTTEPiHIH Oipi - Oenrim Oip Tayap
OemrizepiHe Y3akMEp3iMal TYTHIHYIIBIIBIK TATFAMIAPIbl KATBIITACTEPY MEH CaThIl ATy KE31HAC OJapabl
TaHYbIH KOFapbl JCHIC¢HiH KAMTaMackI3 €TV .

HapbikThik KaTeIHACTapAbIH JaMybl TayapiaapAbl JKBUDKBITYIBIH O3BIK ONICTCPIH €Hri3y OOIBII
Tabbnaael. Ke3 KeNreH KoCImOphIHHBIH KBI3METIHAS KOFAMMEH ©3apa IC-OPEKETTI YHBIMAACTHIPY CPEKIIS
MaHBI3bl POJIb ATKAPAAbl, 9CIPECE, MHHOBALMSHBI KY3Cre achipy Ke3iHme. bym koramabik mikipAi Ka-
JBIITACTHIPYFa OalIaHBICTEI MAPKETHHITIK [IApaIapAbl OPAAHBIM JKETULAIPY Al KAXKET CTCl.

KocimopbiHHBIH KOMMYHUKALMASIIBIK, CAsCATBHIHBIH KYPaMJAc OJJICMCHTTCPIHIH Olpl KOHE JKaHa
Tayapnapabl KbUDKBITYIBIH THIMAL 9TICI PETIHAC KOFAMMCH OailiaHbiC OOWBIHINA JKYMBICTAP aNIBIMCH
KOFaM TapamblHAH KOCIMOPBIHFA JKAKCHl JKOHE JKAFBIMABI KO3KAPACThl KAIBINITACTHIPYFAa OarbITTAIFAH.
Mynzaii kpI3MeT Oacnace30eH OalnaHbIC OPHATY, HACHXATTAY, (PUPMAHBIH CPEKIICHIT Typaibl KOFAMIbI
xabapmap €Ty, 3aHHAMa CalachliHIA MCMJICKCTTIK OpPraHgapMeH e3apa OaiijlaHbIC OpHATY, KOFAMMCH
OaliTaHBIC OpHATVFa KATBICTHI Cypakrap OolblHIIA (prpMa GacIIbUTBIFBIHA aKmapar MeH KeHec Oepy
CHSKTHI IIApajapIpl KAMTHIB. OACTTS, KOFAMMCH OailaHbIC YIOiH apHaiiel OenmiM »xayar oepei. bipak
COHFBl YaKbhITTAa OHBI MAapKCTHHT OOIIMIMEH ©3apa I1C-OPCKCTTCPAIH KYUICK TCHACHLMUSACH AWKBIH
Oaiikamyna. MyHbl MapkeTUHT OeNIMIHIH KypamMblHA KOFAMMCH OaliiaHbiC OOWBIHINA MaMaHAAPIbI
CHri3ycH Kepyre Oonasl [3].
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CoHelMeH 0ipre, KOFaMIBIK MKl KATbIITACTHIPYFa OAWNAHBICT KBI3METTIH ©3CKTITITiHIH apTyhl
TOMCH/CTIACH MaHBI3AbI (haKTOPIAPAAH TYbIHIAFAH!

- ¥#bIMHBIH 9JICYMETTIK-TICHXOJIOTHSJTBIK, axXyalbIHBIH KYpACACHEe Tycyl. bym oprara KaThICyIIibl
CaHBIHBIH aPTYBIMCH HerizaeareH. MMumpk KocinOpeiHHBIH Oocekere KaOUICTTUTITIHIH —MAaHBI3AbI
(dbaxTophIHA ATHAIBI.

- AxmapaTThIK YPAICTSPAIH IMIAMIIAHIAYBIMCH KOHE THICIHIIG MICINIM KaObLIAAYBIMECH OaiIaHBICTHI
ICKEPJIIK OPTaJa AHBIKTATIMAFAH/BIK KOHE TYPAKCHI3ABIK ACHICHIHIH OCVI.

- ChIPTKBI OpTa JKaFAAHBIHAH KOMIAHUS KBI3METIHAC COTTLIIKTIH, TOYCIAUIIKTIH KYIICIOY1.

- Tayap, eHOCK Kyl MEH KanuTan HapeikTapsiabiy kahannanysl. XKahangany sxkargaiipiHaa oIEMAIK
Oocexere KabIMETTIMIK TajganTap ACHICHIHAC KBI3METTI JKY3€r€ achlpyabl YHBIMAACTHIPY OTAHIBIK
KOCIMOPBIHIAPMEH KOFAMIBIK MIKIPA] KANBINTACTHPY KYPAIAAPHIH KOJAAHYFA HTCPMEICH .

Aiira KeTeTiH Oip KaHT, OTAHABIK HAPBIKTA KOFAMIBIK MKIPAL KAIBIITACTBIPY ABIH ©3CKTIIIr XaIKbi-
MBI3Fa YKBIMBIK TICHUXOJIOTHSHBIH TOH OONyBIMEH HerizaeareH. Kasipri TaHaa TYThIHYIIBUTAPFA TIKCICH
sKayarn OepyAiH op TYpJii HBIIAHAAPH KOMMYHHKALMSHBIH aCa KAPKBIHIBI JAMBIN KATKAH Kypanagapbl
O6onpin  TaOwpmagel. CoHblH imiHae WHTEpHET JKOHE OJNEKTPOHIBI JKENI apPKBUIBL  HHTCPAKTHBTI
MapKEeTHHITIH MaHbI3bI aca 30p 0obin oteip. ComapapiH Gipl 3ACKTPOHIs «nabmuKk puiehina3y (¢-PR)
kydeci. by kenemeri 30p KOMMYHHKaIMs HbIIIAHJAPEIHEIH Oipi. backa aa «madnuk punefmH3» Typrepi
cusakThl, e-PR-1iH ayauropusael xabapaap €Ty, ayOUTOPUAMCH e3apa TYCIHICTIK Taby »KOHE ayauTo-
PHUSHBIH MIHE3-KYJIKBIH YWICCTIPY CHAKTBI MIHACTTEpl Oap. AHBPMAIBLTBIKTAPARIH 00pl Kyparaapra.
Ocnt Typreiaan UaTeprer PR kypannapeia Tangayaa keH MyMKiHAIKTep Oepeni [4].

JneKTpoHABI «nadnuk puiaekna3y (e-PR) ym Heriari OemiMHEH Typaabr:

1) WEB-PR, oran:

- UnarepaktusTi caiittap nmaiimananymsira FAQ «re3 cypakrap MeH skayanTtap» KbI3BMETTEPIH YCHI-
HATBI;

- WEb-konhepenmsnap op TYpal HBIIAHAAPAA OTKI3UICAI, SIFHH MOTIH, ayAuO KOHE BU3YAILIBI
TYPAE;

-WEB-npeseHTatmst eI IeH KO KSTKI3yre 00aThiH HHTCPAKTUBTI KATAIOTTap OOJIBIT TAObLIAIbI.

2) NET-PR, oran skaraTeinaap:

- TPECC-PeMU3ASPAl ACKTPOHABL TYypAC Tapary. MyHgall mpecc-peiau3 TCK MOTIHIAIK KY’KaT KaHa
eMEC, COHMAN-aK SJICKTPOHABIK MOINTA APKBLIBI TAPATBLIATHIH ayaHO KoHC BuACO(DAlI, CypeT TYpiHAS
Oomazer;

- op Typai artap, hopymaap;

- MatepreTTeri BUpPTY A Bl YiIBIMAAP.

3) Online-PR - eH kpI3bIKTH koHE Oonamarel Oap MHTepHET Kypansl. Online-PR-ra MbiHamap »xa-
Tazpl:

- Onnaiin apkpuisl odraldiHaarsl aknapaTTel ATy MyMKiHAIr. MoceseH, cCalfTTarsl ra3eTTCH Makaia
any;

- XKeninik aknapaTThIK PeCypcTap KOMETIMEH OHJIAWH/BIK AKIAPATTAHIBIPY;

- XKei apKpLTBL KO JKeTKI3yre OOJIaTHIH 3JICKTPOHABl HHTCPAKTHBTI MOIIMETTEp Oa3achl.

OnnaifH-nabuK PHICHITH3 MaKCaTThl AYAUTOPHSIFA €3 aKNAPaTHIH CCHIMMEH KETKI3YTe MYMKIHIIK
Ocpeni. CoHOBIKTAH, CaHBl KYH CaliblH KOOCHIN JKATKAH KOMIIAHHSUIAP «MA0JMK PUJICHIIH3AIY KapHA-
MaHBIH THIMI KYpaJibl PETIHAS KOMAaHyFa Myaae Tanbityaa. byran MHTCPHETIICH YCHIHBLIATHIH KONTCTCH
apTHIKMIBUTBIKTAP bIKOan ereai. Onmap:

- OpOip enae OKULMIKTepAl alimai-ak XaJblKapaablK HAPBIKKA MIBIFYABIH Tacim. Kazipri tanma
OTAH/BIK KOCIMOPHIHAAP MHTCPHETTE «HMAOIUK PHUIICHIITH3Y KBI3METI KOMETIMECH KE3-KCJITCH KOCIMOPBIHFA,
9JICYCTTI TYTHIHYIIBIFA KEAC TYPAC KOHE FATAMIBIK ACHICHIC P TYPJIl aKNapaTThl YCHIHYFA MYMKIHIIK
Oepent;

- MaTepHet toyirine 24 caraT KYMBIC JKacaiasl, Oy «Ia0bnuK PHICHITHGY VIOIH 6T¢ MaHBI3IbI;

- MHTepHeTTEr aKmapar MOTIHIH KE3-KESJITCH YAKBITTA KOHE KAXKET KOJNIEM/C 63repTyre O0NaIbl;

- AKnapaTThiH YIKCH KOJCMIH CaKTayFra, Oenyre, aayra, COHIal-aK 0Japabl 763 OHACY MYMKIHIITI,

- MHTepHer wimeHtTepl VIoiH, opi «mabiauK pPHICHINH3» MaMaHAapbl YIIH e3apa ic-opeKeTTep
YPAICIH KSHIIACTEAL,

- MaTepreT KomeriMeH 0aCeKeIeCTEPAIH «MadIUK PUICHINHZ» KBI3METIH Taigay MYMKIHIIT.
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HHTepHeTTe «MAabNUK PUICHINH3» KOMIAHHUSIAPIABIH KBI3METIH COTTI KY3€re achlpy VIIH KEjecl
TaNanTapabl ECKEPY KAKET:

- OHTAMIIBI TIKIP KATBIITACTHIPY;

- €CTE CaKTayIUbLIBIK;

- aKmapaTThl KAOBIIAY/IA BIHFAHIBLIBIK,

KoramMen OafinaHbic sKeHIHASTT MamaHAApAbIH mikipinme MHTEpHET Keaici THIMAI KOMMYHHKA-
LUSUTBIK, KYPBUIBIMABL KYPYIBIH MBIKTH KYpaisl OonbIm Tabbuiaasl. MHTEpHET KemiCiHIH MYMKIHAIKTEPIH
KOJIIAaHa OTHIPHITL, GUpMa TSK KOMIAHUS 1IMHAC (MEPCOHA) FAHA €MEC, COHBIMEH OIpre ChIPTKBI OpTaja
(oneyerTi xkoHe OyphiHHAH OAp KIHCHTTEP, OICCKEICCTED JKOHE T.C.C.) HHTCPAKTHBTI KOMMYHHKAIMSHBL
KypyFa kon sketkizemi. Anaiina, Kazakcranga e-PR opaaiieim Oyn tananrapra xavan Gepmeial. MuTep-
HCTTIH KCH MYMKIHIIKTEpl1 OipbiHFail OarbITTa KOHE KapamaibiM KoJgaaHaapl. KoMmMmaHwsiap HETi3iHCH
WHTepHETTI SNEKTPOHIBI KAHATBIKTAP OIOPOCHIH OPHANACTHIPY YIIIH KOTAAHAIBI.

KoMMyHHKaIMSUTBIK — CAsCATTHIH Ka3ipri 3aMaHfbl Oojammarbl 0ap KypaagapeiHbiH Oipi  ¢-mail
MapkeTuHr Oonbin Tabeiaael. Forrester Research monimeTTepine colikec Kbl caiiblH OU3HEC-alIanany-
IIBUIAPMEH ANIBIHFAH JICKTPOHABRIK momTa xabapiamanap caHel TeiaeoH MEH keke OalinmaHbicTap
GolibiHIIa XabapnaManap CaHbIHAH apTHIK, [5].

Actis System Asia momiMertepi Oodibiama KazaxcranasiH MHTEpHET ayAuTOPHICHIH KoOiHE
MaMaHIap MEH KOCIIKEpNep, OJaH KEWiH CTYACHTTEep Kypaiapl. JKymbicimbuiap, 3cHHETKEpPIEpP MCEH
JKYMBICCBI3ZAP OTAHIBIK HHTCPHET JKETICIHAC Ke3ACHCOK KOHAKTap. DJNCKTPOHIBI MOMITAHBI KOIAAHY
KEJICIICT] TCK INAMIIAHIBIIBIKKA, aP3aHIbIIBIKKA KOHC «UHTCPAKTUBTLIIKKESY FAaHA €MEC, COHBIMCH Oipre
GipkaTap apThIKIIBIIBIKTAPFA HET13ACITCH!

- SICKTPOHABI MOLITA MaiAaaHylnblIap caHbel MHTEpHETTI malijanaHyIublIiap CaHBHA KaparaHia
KeDIpeK;

- ¢- mail-ae MaKcaTThl TONTHI aca A2/ TAHAAYFa MYMKIHIIK Gap;

- TIOLITA JKOIIITIHAE aKMapaT MEKTeYCi3 Y3aK CaKTanaIbl;

- aKmapaT Tacyllbl PETIHAC 3NMCKTPOHIBl XaTThIH MYMKIHIIKTEpi OolbiHIma MHTEpHET-caliTKa kKo
Gepmeriai;

- erep TYTHIHYIUBIHBI aKNapaT KBI3BIKTHIPCA, OHAA ON AJJ COJI COTTE KOCHIMINA cypayiap kibepe
anazisl;

- facmaxaHaJaH MIBIFapy JKOHE OHBI XKETKI3Y YIIIH KAPXKbl )KYMCAy KAXKETTLUTIT KOK,

Anaiifa, TeK KOMIAHHSHBIH CAWTBIH AIIYMCH FaHa MiekTenayre Oosamaiiasl. COHABIKTAH, CAWTTAaFrbl
aKmapaTThl KAaHAPTY Kepek. OWTkeHl on okuranap OapriChl Typamel xabapaap OOJFBICE KEJICTIH
azamzmapael Ta0yFa bIKmad eteai. MyHOal karaabiza ojapra sKaHAIBIK KOHE SPINTECTIK OarmapramManap
JKapUsUIayblHA YCBIHBIC JKacayFa Oonaiel. BipiHmi Hycka Oyn — 3MEKTPOHAB MomTa GOHBIHINA KOpPHOpa-
TUBTI Taparynap. blknan erymni kypanaapeiasig Oipi - e-mail. Hotwkecinae o3 tayapmapbiHa KOChIMINA
CYPAHBICTHI BIHTAAHIBIPYFa OONATHIH OapBIHINA KO KbI3BIFYIBUTBIK TAHBITATEIH MAKCATTHl &y AUTOPHUSHEL
Taptyra Oomaxel. OFaH KoOca, TYTHIHYLIBUIAPABI CATBIN ANyFa AAHBIHABIK JOpEXkKeciHe OaIaHBICTHI
JKapHAMAaJIbIK YCHIHBICTAPAB! TY3eTyre koHe AudepeHumanayra 0onanel. O3iHIH KypHIIbIMBI OOHBIHIIA
Taparynap (HeMece AICKTPOHAB MEep3iMal OacsuIbiMAap) KopropaTusTi odd-maiin raseTke ykcac, Oipax
OacrafaH IIBIFApyFa IIBIFBIHBIH KAXKET eTHCHAl skoHe VHTepHETTEe opHamacThiprlIagsl. Taparymapasl o3
KYIIIMEH JKY3€re acklpyFa 0oJaasl HeMece KOPIIOPATUBTI TapaTyaapbl YHEIMIACTHIPYFa, KOCBIMINA ay Au-
TOPUSHBI TAPTYFa JKOHE ONapFa KAKCT aKNapaTrka KbI3BIFYIIBLIBIFBIH Olayre kemekreceni. MHTepHEeTTET
TapaTyIbLIBIK, CCPBUCTEPIe TamChIphic Ocpyl MymKiH. Erep caiit GonmMaca HEMECE JKEKE KOPIOPATHBTI
3MEKTPOHABI TA3ETTI allyFa MyMKiHAIK oiMaca, OHJa 9p TYPJI aKHIapaTTHK apHaIapFa TanchIpeic Oepil,
SMEKTPOHABl TAapaTYINBIIAPAA >KApHAMAHBI OPHATIACTHIpYFa Oomaxpl. MakcaTTel ayIUTOpHUIFa COHKEC
KEJCTIH TAKBIPHINTAP, JJICYMETTIK-IeMOrpadusuIbiK, reorpadusuiblK HeMECe 0acka MaHBI3Abl CHIIATTAMA-
Japabl TaHJAH OTHIPBIN, HHTCPHET-PECYPCHIHA ©TY MYMKIHAIN Oap MOTIHAIK HEMECe MOTiH-IrpadhuKaIbK
JKapHaMa opHajacTeipbuiadbl. by xarmaiiza, skapHamanslK cinreyin OepiiareH aapec OOUBIHIIA Ad7
Kibepine i, Oipak YChIHBIIATHH AKNAPATTHIH TOJBIKTHIFBI OOUBIHINA KSHOIP MEKTEY nep Ooaabl.

KocinopbIiHHBIH KOMMYHHUKALMSUTBIK, CASCATBIH SKETUTIIPY aSCHIHAA WHHOBALMSUIBIK MAapKCTHHITIH
KBI3METI KJIMCHTTCPAIH Oap KAKCTTUTIKTCPIH KAHAFATTAHABIPYAbI FAHA €MEC, COHAAN-AK OTKI3YIl bIHTA-
JAHIBIPYABIH 9P TYPJAL KYPAIAApPBIH TAHTAdaHyabl, >KaHAa OHIMAI HAPBIKKA JKbUDKBITYIBIH THIMIL
CTPATEIUACHH KATBINTACTHIPY Bl 5KOHE OHIMACPTE TYPAKTH CYPAHBICTH KAMTAMACHI3 CTC].
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COBEPIIEHCTBOBAHUE HHHOBAIIMOHHOM JAEATEJbHOCTA KOMMYHHUKAIIAU
OPEJANIPUATHA B POPMUPOBAHHNMU IIEHBI ITIPOAYKIIUA

1. K. Toaemos', A. T. Kokenona', A. A. AmanGaen’

1M62>KI[YHap0£[HI>II71 TYMAHHTAPHO-TEXHHYCCKUN yHUBEpCUTET, [IIpiMkeHT, Ka3zaxcran,
Kazaxcranckuii HH>KCHEPHO-TICAOTOTHUECKIH YHHBEPCUTET Py KObI HAPOJIO0B

KioueBnbie cj10Ba: MHHOBALMS, KOMMYHAKAIMS, SKOHOMHKA, KOHKYPEHTOCIIOCOOHOCTB.

AnHoTamust. PaccMOTpeHBI OCOOCHHOCTH COBEPIICHCTBOBAHHS CIY)KOBI HHOBAIIMOHHOW KOMMYHHKAIIWH,
TIOBBIMICHHUS €6 KOHKYPEHTOCIIOCOOHOCTH. BMecTe ¢ TeM, B CBA3M C (popMHpOBAaHHEM OOINECTBEHHOTO MHEHHS Pac-
CMOTPEHBI BAKHEHIME (JAKTOPHI MOBBIICHAS AKTYATHOCTH HHOBAIMOHHON KOMMYHHKAIIHH.

Hocmynuna 15.01.2015 2.
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