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FASILITI MANAGEMENT AS MODERN DIRECTION OF
ENTERPRISE'S INFRASTRUCTURE MANAGEMENT

Abstract. The modern companies to increase efficiency actively apply new technologies in management:
outsourcing, electronic office, etc. However they are in searching of the new, effective directions of management of
infrastructure.One of perspective directions of management of real estate objects is fasility management. The main
tendencies of development of fasility management are considered in this article. Foreign experience and the main
features of fasility management in Kazakhstan were researched.
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®ACWINTH MEHEKMEHT KOCITOPBLIH
MH®PAKYPBLLUILIMBIH BACKAPY/IbIH
3AMAHAYM BATBITBI PETIH/IE

Annortamus. Ka3ipri TaEaa KOMIAHWAIAP JAMYbIHA 9CEP €TETIH KONTETCH OacKapyAbIH OarbITTAPBIH TKIPH-
Ocre SHTI3YAi: ayTCOPCHHT, 3NMCKTPOHIBI o(uc xone 1.0. bipak koMmaHusmap omi ae 60J1ca skaHa, THIMII HHPpaKy-
PBUIBIMABI OacKapy OarbITTapbIH KapacThIpyaa. OCBHAAHN >KbUDKBIMANTBIH MYJIIK OOBEKTIIEPIH THIMIL OacKapy IbIH
’KaHa OarbITHI peTiHAe (hacHIMTH MCHEHKMEHTTI arayra Oomaael. Ockl Makaiaia (JaCHINTH MEHEKMEHTTIH TCOPHSI-
JBIK HETi3aeMenepi MeH KazakcTaHars! 1aMy €pEKIICITIKTEP] KapaCThIPLIAIbL.

Tipek co3ep: KoCIMOPHIHABI OACKApPy, KOMIAHUSIHBIH HH()PAKYPHIIBIMEL, (DACHIUTH MEHEHKMCHT.

Kipicne. MekeMeHIH IIApyallIblIbIK KYMBICHIHBIH HOTHKCILIIT TEK HETI3r OHIIPICTIK YPAICTePAIH
YUBIMIACTHIPBLTY ACHICHIMEH FaHA aHBIKTANBIHOAHAbI. TeXHUKaabIK Oa3aHbl YHEMI IKESTUILAIPY
JKaFJaiblHAAFbl OHBIH YJIKCH MAHBI3ABLIBIFBI KOCAIKBI KOHE KBI3MET KOPCETY YPIICTCPIH PALHOHAN b
YHBIMIACTHIPY MOCEICICPIHIH MaHBI3BLIBIFBIH SFHH, MCKCMCHIH MH(PAKYPBUIBIMBIHBIH JaMYbl YIKCH
POt aTKaphII OTHIP.

Herizri 6eim. Mudpakypriaeiv (ar TiniHeH anFaHaa infra —TeMeH, acTeiHAA skoHestruktura —kypy,
OpHANACTHIPY) - Oy KE3-KEIreH HBICAHHBIH Kypamaac OesiriHiH YWICCIMILIIr, SFHH OaFbIHBIIITHI,
(KOCaIKpl) CHIMATHI JKOHE OYTIHACH aJFaHAa HRICAHHBIH KAJIBIIITHI YKYMBICH YIIIH JKaFAad bl KAMTAMAaChI3
ety 6omein Tabbaanbl. MekeMeHIH HHOPAKYPBUIBIMBI-OYI KOCATIKBI JKOHE KBI3MET KOPCETY ICXTAPBIHBIH,
MIAPYaIIBIIBIK [TCH KbI3METTIH KEIICHI, OYHCBI3 MEKEMEHIH KBI3MET €TVl MYMKIH €MeC, O31HIIK eHIipic
Typi Oompim Taleimagel. OHBIH OHIIPICTIK KOHE ONCYMETTIK HH(QPAKYPBUIBIM TYPICPIH aXKBIPATAIbI,
COHAAW aK, OHAIPICTIH apHaHbl TYpPl PETIHAC KAMUTAIABIK KYPBUIBIC TICH KOCIMOPBIHHBIH WHQPAKYpPHI-
JBIMBIH JaMBITY aen Gemineai (cypert 1).
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Kacinopss nH(PAKYpHLTEIMBIL
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OHmipicTiK OeyMeTTiK
HH(PPAKYIBIMbI HH(PPAKYPHUIBIM
~ - 1

- KocpiMa sk9HE KbI3MET - KoramapIx TaMakaTaHy
KOPCETCTiH KOMEKIII IIEXTap OPTAJBIKTAPBL,

- KoMMy HUKaOHSIIBIK - JleHcaynpIK MEKeMenepi;
JKentiep - Cnopt FUMaparTapsr,

- bana >xoHe MEKTETaIIBI
FHMAPATTaPEI,

— MekrenTik FuMaparTap;

- MozeHHET KOHE JIEMAITBIC
FAMAPATTAPBI

— AKmapaTThl JKHHAY JKOHE
SHJIEY Kypasiapsl

- TaburaTxopray
FHMaparTap

A

TOJBIK KYPBLIBIC

Cyper 1 — KacinmopbH HH$paKypbUIGIMBIHBIH SIeMEHTTEpI

MexkemeHiH eHOIpicTIK HHQPAKYPBIIBIMBIHA MPOQHIbAI OHIMAI KYpPyFa TIKCICH KAThICIAHTHIH
OoTIMINCICPAl KATKBI3aAbI, OIpaK Ta ©31HIH KYMBICHIHAA HETI3r OHIIPICTIK LEXTapABbIH KYMBICHI YIIIH
JKarmaplnap TYFbI3aabl. QJCYMETTIK WH(PPaKYPBUTBIM KOCIMOPBIH KYMBICIIBIIAPBIHEIH ONCYMETTIK TYp-
MBICTBIK K9HC MOACHHM KAKCTTUIIKTCPIH KAaHAFATTAHIBIPYIBl KaMTamachia eredi. OHmipicTik wHDpaky-
PBUIBIM KOCIIOPBIH 3KOHOMUKAChIHA €A9yip acep ereai. Kasipri mapyaiinsiiblk €Ty cajgachlHAa SPTYpIl
calaibl MEKEMENECPACTT TCXHUKANBIK KBI3MET KOPCETY CANAChIHAA HEMIK €Ty JKAFAalNapblHAa KbI3MET-
KEpIepAiH >kanmbl caHblHbIH 45-50% anaapl. Byn Herisri eHmipicke KbI3MET KepceTy OOHBIHINA YIKCH
SKYMBIC KOIEMIHIH KAHIIAIBIKTH CKCHAITIMEH FAHA EMEC, COHBIMCH OIpre KOCAIKbI JKOHE KBI3MET KOPCETY
OTICPALMSIAPBIHBIH KOITIT COHIIATBIKTHL, ONAPAEl MEXaHH3ALUSIAY JBIH KUBIHIBIFBIMCH OAalIaHbBICTHL.

OnuipicTik HHPPAKYPBUIBIMHBIH POITi MEH MAHBI3BIHBIH JKOFAPBLIIAYbl MBIHATIAPMCH TYCIHAIPIICHl:

— OHOIpiCTIK YpAicTepAl MEXaHW3aLMsIay >KOHC AaBTOMATH3ALMAIAY JACHTCHIH IKOFapbhLIaTy,
JKaOABIKTApAB! JKOHACY OOMBIHINA JKYMBICTAPIbIH KOICMI MCH >KYMBICBIHBIH KYpJETi OOTYBIH YIFANTHIN
FaHa KOWMai, COHBIMEH Oipre, acmam MeH apHabl Kypaa-»KaOAbIKTapAblH HOMCHKJIATYPAChIH KCHEUTY a1
TaJIam €Te/l;

— JKaHa TexXHOJOTHSFA AYBICYBIHA KOHC KAOABIK KYMBICHIHBIH TOPTIOIH KApPKBIHAATY CalaHbIH
SKOFaPBLIAY BIHA, KOWBLIATHIH TAIANTAP, SHCPTHUSHBIH SPTYPIIL TYPJICPIHE ASTCH KAKCTTIIITH KYIICHTES],

—  OHAIpICTIK YpAICTEPAl KYPACACHAIPY KOHC OeMIMINCICP apachiHAa OHIIPICTIK Ik Oaia-
HBICTAPABl TCPECHACTY OPTYPIIL )KYKTEPIl TachIManay OOWBIHINA YKYMBIC KOJICMiH YIFaUTaIbI;

— TabwuratTel KOpFay KaOABIKTAPBIHBIH KOMMYHHUKALMSUIBIK TOpPaOBIHA OCPiNCTIH JKYKTEP YHEMI
YJIFAUBIN OTBIPAJBL.

YKorapel eHIIPICTIK HOTIDKEIEPre KOM JKETKI3Y YIOIH €HOCK Y KBIMBIHOA KOMQOPTTHIK OJICYMETTIK
0aza MCH KOMAMIbI TCUXONOTHS/IBIK KIMMATTBI TYFBI3y MAaHbI3Abl OOJBIN TAOBLIAIbI, SIFHH, CHOCKTI
ONEYMETTIK JKarblHAH OCICCHACHAIPY, OMEYMETTIK HH(QPAKYPBUIBIMBIH KAIBIITACTHIPY MaHBI3ABl POl
aTKapazbl.
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CeliTin, HAPBIKTHIK KaFaakiga MapyalibUIBIKTAHIBIPY HErl3r eHAIpIcTI GalataHcTaMail JaMbITyChI3
MYMKIH €MEC TOPi3Al KOCIIOPBIHHBIH ©HIIPICTIK JKOHE ONCYMETTIK HH(PAKYPBIIBIMBIH Ja OaTaHCTHIK
EMEC JAMBITY MYMKIH €MEC OOJIBITT OTHIP.

Kocinopsia nadpakyprlabiMbl - Oy HET13r1 ©HAIPICTIH KBIBMET KepceTyl OOMBIHIIA COHBIMEH Oipre,
YWKBIMHBIH OJICYMETIK KbI3MET KepceTyi Ooibipnma Oemimmeci Oombinm Tabbumamel. OchiFaH CoHkec
OHAIPICTIK JKOHE OHAIPICTIK EMEC KOCIIOPBIH TYPNIEPIH XKBIPATAIbI.

OHaipicTIiK UHPPAKYPHLIBIM Y3IIKCI3 KOHES OHAIPICTIK YPAICTIH THIMAL KYMBIC ICTCYIH KaMTaMachi3
ety Makcatbl Oap. Herisri eHaipicTi KbI3MET KepceTy OGOHBIHIIA MKYMBICTAP KOCATIKH OemiMIneIep MEH
KBI3MET KOPCETY MIAPYAIIbLIBIKTAPBI APKBUIBL KypPaa-KaOJbIKThIK, KOHACY, KONIKTIK, YHCPTCTUKAJIBIK,
KOHUMAJIbIK, MAaTCPUAIBIK TCXHHUKANBIK KAMTAMACHI3AAY KBI3MECTI MCH OHIMAI MNaiJamaHy KyMbIC
TYPACPIMCH OPBIHAAIAIBI.

Onuipictik UHPPAKYPBUIBIMIBL JKETIIAIPY-OYT KOCIHOPBIH KYMBICBIH KaKCapTyAbIH OipacH Oip
(haxTopbl GOIBIIT TAOBLIAIBI.

Marepuanaplk TEXHHUKAIBIK KaMTAMACBI3AAy KBI3METI TCK OHAIPICTIK YPAICTIH KANBIITHI 3KYMBIC
ICTCYIHAC FaHA MAHBI3ABI peut olHaMai e, O THICIHIIE KOMMaIay, CAKTAy »KOHE MATCPHAIBIK KOP MCH
JAfBIH OHIM1 CAKTAyAbl KAMTAMAChI3 €TC OTBHIPHIN, OHAIPICTIH IMIBIFBIH MOJIIICPIHE MUHUMAJIIBI IIBIFBIH
KE31HICT1 ONTHMAABl KOPABl YCTall TYPY KOJBI apKbeLIbl eaovip ocep eteni. KocimopeiHparel xypan
JKaOBIK IHAPYAIIBUTBIFEL  OHIIPICTI Kypal 3KaOABIKICH >KOHEC TEXHOJOTHSUTBIK KAOIBIFBIMEH, OHBI
cakTay sl YHBIMIACTHIPY, SKCIUIYATALMsIAy MCH JKOHACYAl KAMTaMachl3 €Ty OOUWBIHINA >KYMBICTAp
OpBIHIAY VINH Kypbutadsl. Kypan-kaOAplK IIAPYallblIBIFBIHBH JCHICHIHE JKOHE Kypasi KaOmbIK
canachiHa OAMIAHBICTHI JKA0ABIKTHI AMIATAHY KAPKBIHABLIBIFEL OaiIaHbICThl 00Jbin Tabbi1aabl. CoHaai
aK, OHBIH KYMBIC ICTCYIHIH TCXHONOTHSIBIK KOPCCTKIINTEPl, CHOCK OHIMIALICIHIH ACHICHI >KOHC
KOCIHOPBIH KYMBICBIHBIH OYTIHACH KOPCETKIIITEPIHIH HOTHKECT TOVEII.

YKenaey mapyainblIBIFBIHBIH HETI3MT MIHACTI MaIlWHAIAPABIH OapiblK MApKIHIH Y3AIKCI3 3KYMBIC
ICTEY1 KOHE KOCTIAPIIBI JKOH/ICY JKOHE aFBIM/BIK KBI3MET KOPCETY SCCOIHCH KaOqbIKTay OOMBIN TaOBLIAIbI.
OHIIpiC OPBIHAAPBIHIA PALHOHAIIB €MEC LIBIFBIHAAPABIH AJABIH Ay JKOHC IIBIFBIHAAPABI KBICKAPTY
VIIH 3KOCMAP/IBIK AJABIH a1y JKOHACY KYHCICPl KbI3MET KOPCETCl, »KaOMbIKTHI THIMAL MaiganaHy bl
KaMTaMachl3 €Ty MAKCATBIHAA SPTCPECK KYPBUIFAH KOcmap OOHBIHINA TCXHUKAIBIK KyTIM OOMBIHINA JKOHE
SKaOIBIKTHI JKOHACY OOMBIHINA SPTYPIIL XKYMBIC TYPJICPI KIPei.

bynan esre, »xeHACy MIAPYaIIbIIBIFBI KAOABIKTAP MCH OHTIPICTIK KOHE KBI3METKEP OenmenepiHiy
JKaOIBIKTAPBIHA KOHE aFBIM/BIK JKOHACY MCH FUMapaTTapra KeI3MET Kepcetedl. FumaparTeiH Kypaci
JKOHACY1 OJETTC apHaibl YWBIMIACTHIPBUIFAH KOHACY MEKCMENCPIHIH KOMETIMEH JKY3€Te aCBHIPBLIAIBL.
KocinopeiHoarsl kemik IIapyamibUTbIFBIHEIH HETI3r1 MIHAETI OHAIPICTIK YPAICTIH KYPrizinyl GapbIichiHAA
SHIIPICTI KAKETTI KOMIK KYPAIAAPHIMEH 63 YaKbITBIH/IA JKOHE Y3IIKCI3 TOPEKEAC KBI3MET KOPCETy OOJIBIIT
Tabbaapl. TaraibiHaa ybl OOHBIHINA KOIIK Kypajagapbl IIKI, IEX apaiblK, »OHE CHIPTKBI KOTIK JCT
Gemineai. Kemik mapyampUTbIFbIH YHBIMIACTBIPYIBL JKETULAIPY AIBIC JKEPIACPre TackManiay, KapaMa
KapChl TachIMagay, KaHTapbeLIMalibl, OOC KOHE TOJBIK €MEC JKYK THCATCH KOJIIK KYPATAAPBIH KOKIBI
KO3ICHII.

DHEPreTUKATIBIK, [IAPYAIIBLIBIK KICITOPBIHIABL SJCKTPIIIK, YKbITY SHCPTCTUKAJIBIK, TCXHOIOTUSLIBIK OV,
KBICBIIFAH aya, TCXHUKAJIBIK OTTET], TAOUFH ra3 KAKCTTUIIKTCPIMEH KaMTaMacei3 eteal. bipak ta sueprus
TachIMaIAay bl OOHBIHINA 1Pl OHAIPIC OPEIHAAPBIMEH Y3aK YaKBITTHIK KCIICIM IIAPT sKacay THIMIL OOJbI
TaOBLIaBI.

KocinopblHHBIH 6HIIPICTIK €MEC KYPBUTBIMBI KOCIMOPBIH KBI3METKCPICPIH ONECYMETTIK KBI3MET
KepceTy YLIH Kypbinaabl. OHBIH KypamblHA TYPFBIH YH-KOMMYHANIBIK KYPbUIBIM, Oanamap Oakmiackel,
Oanmabakina, MCIUIHHAIBIK MyHKTEP, CMXaHAuap, aypyxaHajaap, CaHATOpWH, JACMAabiC YIUepi,
MAHCHOHATTAP, CAYBIKTHIPY KCHICHACPI, acxaHa, Oyder, OKy OpbIHAAPH MEH 0acka Aa KAXKETTI KhI3MET
KOPCETY OPBIHIAAPEI Kipei.

OnaipicTik MHPPAKYPBUTBIM YKBIMHBIH KANBIITHl OMIPIICHAINIH KaMTaMachl3 €Ty MaKCcaThIHAA
KOCIHOPBIHHBIH KNIl KYPBUTBIMBIHEIH MaHbI3Abl Oip OemiriH anaxel. OHOipicTik emece HH(ppaKypbI-
JBIMHBIH, MAaHBI3Abl 3JICMCHTTCPIHIH OONYBl OHBIH JKYMBICIIBUIAPBIHA ©MIPIIK MAaHBI3ABl OJICYMETTIK
KOKCTTUTIKTEPAl KAHAFATTAHBIPAIbI, OChIFAH OAMIAHBICTHI JKAKCHI ICKSPITIK KapbIM-KATBIHACTAP/ (Bl KIHES
YKBIMHBIH CHOCT1HIH KOFAPBIOHIMAUTIITH KAMTAMACHI3 €TC a/IaIbl.
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