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ASSESSMENT OF QUALITY
AND EFFICIENCY OF USE OF HUMAN CAPITAL

Abstract. The main problem faced by modern enterprises is the evaluation of the effectiveness of investments in
human capital. The difficulties arising in this case, to a certain extent, are explained by the fact that investments in
human capital have a number of features that distinguish them from other types of investments. 1. Return on
investment in human capital directly depends on the life of its carrier (on the duration of the working age). The ecarlier
investments are made in a person, the faster they start giving returns. But you need to keep in mind that higher-quality
and longer-term investments bring a higher and longer-lasting effect. 2. Human capital is not only subject to physical
and moral deterioration, but it is also capable of accumulating and multiplying. Wear of human capital is determined,
firstly, by the degree of natural wear and tear (aging) of the human body and the psycho physiological functions
inherent in it, and secondly, by the degree of moral (economic) wear due to obsolescence of knowledge or changes in
the value of the education received.
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Introduction. Clearly aware of the need to develop human capital through innovation, the importance
of investing human capital, the Head of State, NA Nazarbayev, in his Address in 2010 emphasized that the
main thrust of the "Strategic Plan 2020" is active investment in the future to improve the competitiveness of
human capital. At the same time, the Leader of the Nation indicated that the priority is the education of
Kazakhstanis of the new pharmacy and the establishment of Kazakhstan as a country with developed,
competitive human capital.

The accumulation of human capital is carried out in the process of periodic retraining of the worker and
the accumulation of production experience. If this process is carried out continuously, then as the human
capital is used, its qualitative and quantitative (quality, volume, value) characteristics are improved and
increased. 3. With the accumulation of human capital, its profitability rises to a certain limit, limited by the
upper limit of active labor activity (active working age), and then sharply decreases. 4. In the formation of
human capital, there is a "reciprocal multiplier effect.”

Methods of research. Its essence lies in the fact that in the learning process, the characteristics and
abilities not only of the trainee, but also of the person who trains, which subsequently leads to the growth of
carnings of both the first and the second, improve and increase. 5. Not every investment in a person can be
recognized as an investment in human capital, but only those that are socially appropriate and economically
necessary.

For example, the costs associated with criminal activities are not investments in human capital, as
socially inappropriate and harmful to society. 6. The nature and types of investments in a person are
determined by historical, national, cultural characteristics and traditions. Thus, the level of education and
the choice of profession by children largely depend on family traditions and the level of education of their
parents. 7.
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